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Are you intrigued by how the Willowbrook Police
Department serves the community? Do you want to
play a role in enhancing community safety? Join our
Citizens Police Academy and discover the dynamic
world of law enforcement.

As we step into a new year, I would like to take a moment to reflect on the season just behind us and look ahead to
the opportunities before us. I hope the holidays were filled with joy, good health, and meaningful time spent with
family and friends.
The holiday season was busy and memorable throughout the Village, bringing residents together to celebrate and
connect. This year, we were excited to introduce a new event, the Winter Lights Walk at Willow Pond Park. The park
was beautifully transformed with festive lighting, inviting photo opportunities, and special activities, creating a
welcoming space for residents of all ages to gather and enjoy the season. Additional holiday favorites, such as The
Great Gingerbread Build-Off, offered families a fun and creative way to celebrate, while the Santa Sleigh Visits
allowed families to enjoy a special visit from Santa and Mrs. Claus. The positive response to these events reflects the
strong sense of community spirit that makes our Village such a special place to live.
As we look ahead, the new year presents many opportunities for continued growth, engagement, and progress. I am
confident we will continue building upon our successes and working toward initiatives that enhance the quality of
life for everyone in the Village. Thank you to all who contribute their time, energy, and dedication to making our
community a vibrant and welcoming place. I look forward to the year ahead and the opportunities it will bring. On
behalf of the Village, I wish everyone a happy, healthy, and prosperous new year.
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Active Adult Programming 
The Winter/Spring Scoop Citizen’s Police Academy

Police Department

The Scoop is packed with engaging programs and
activities designed for our active adult community
ages 50 and over. Many favorite offerings have
returned, along with new experiences to discover.
From Afternoon Delights and day trips to overnight
and extended travel adventures, there’s something for
every interest and activity level.

Stay connected and don’t miss a thing. Call 630-920-
2428 to get on the mailing list, request an emailed
copy, or explore The Scoop online at
https://online.flippingbook.com/view/660724557/
Join the fun and make some lasting memories!
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Temperature Control
Residents who live in a rental unit or an

apartment complex: The 2024 International
Property Maintenance Code and The

International Residential Code state that the
minimum required temperature is 68°F
during the heating months. Contact the

Village for further questions.
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VILLAGE OF WILLOWBROOK
Village Hall Administration - (630) 323-8215

       Hours of Operation - Monday through Friday 8:30am-4:30pm
Police Department Administration - (630) 325-2802

GARBAGE & RECYCLING CONTRACTOR 
Groot Industries, Inc. - (888) 485-0900 willowbrookil.org
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Please help keep our roads safe and clear. Avoid
parking on the street after one inch of snowfall, and
remove empty refuse containers from the curb as soon
as possible to prevent interference with snowplows.
Clearing storm drain covers, sidewalks, and fire
hydrants near your property is also an important part
of winter safety. If you see a fire hydrant that cannot be
reached or snow piles that may block a driver’s view,
report the location by calling 630-920-2238 or by using
the Conditions Report form at
https://www.frontlinepss.com/willowbrook. Remember
that blowing or placing snow into the street is
prohibited under the Village Code because it creates
hazardous conditions. 

Public Works
Snow & Ice Removal

The Village of Willowbrook Village Board approved the
adoption of the 2024 International Codes (ICC) and
2023 National Electric Code (NEC). The update took
effect on January 1, 2026. The updates are intended to: 

Align Village regulations with current safety and
construction standards
Reduce unnecessary local amendments
Provide greater consistency and clarity for property
owners, contractors, and design professionals

If you have any questions about the code updates,
please get in touch with the Community Development
Department at 630-920-2240.

Community Development
Village Code Updates

Help us Get the Lead Out
The Village is working to ensure water quality by
identifying and replacing lead service lines. Residents
with unknown material lines were mailed a postcard
and asked to complete a brief Water Service Line
Material Survey. The information will help the Village
plan for any lead service line replacement at no cost to
homeowners. Please complete the survey within one
month of receiving the notice. More information is
available at https://lead-willowbrook.hub.arcgis.com/.

Online Permitting System
Permits made easy! The Village has simplified the
process to save you time and effort. Whether you’re
planning a project at home or for your business,
applying, tracking, and receiving approvals has never
been easier. Need a permit? Get started today at
https://willowbrook.onlama.com/

Remember to schedule your final inspection for all
permits, including roofs, fences, driveways, windows,
doors, and HVAC units. Final inspections make sure
the work is done correctly, meets Village codes, and
protects public health, safety, and welfare.

Final Inspection Reminders
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