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Subject: Snow Removal & Plowing - ComEd Critical Equipment must be clear of snow

Dear Customer:

ComEd is planning for the winter months. As part of that preparation, we would like to bring the following to your
attention:

Any ComEd transformers and/or switchgear on your property may need to be accessed in the winter.
We understand that occasionally after a snowstorm, snow removal efforts will result in buried or blocked
access to critical ComEd equipment. A snowplow may move show onto our equipment, which may lead
to damage to the equipment and a possible loss in power.

If there is a need to access the equipment, ComEd will require at least ten feet of open space in front of
the equipment’s cabinet doors. Additionally, at least one (1) foot of clearance on the remaining three (3)
sides of the equipment is necessary.

To the extent there is ComEd equipment along plow routes or in parking lots, please remind snow
removal teams to avoid piling snow on or around ComEd equipment. Piling snow on or around ComEd
equipment may cause damage and result in a loss in power. Restoration of power may also be delayed
due to ComEd’s inability to gain access. If power is lost, call 1-800-EDISON-1 to start the restoration
process.

Thank you for your cooperation and support. If you have any questions or concerns, please contact me.

Sincerely yours,

Adriana Carmasguille

ComEd External Affairs Manager



