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1\ Quality First

Om:e apain, we aie pieased o' present our annualfwater quality report covering all

testing performed between January I and Becember 31, 2020. As in years past,

we are commirted to delivering the bese-qualiy drinking water possible. To that end, we

remam-wgll.mt in meeting the chalicnges of new regulations, sourge water protection, water

\\ censervation, and community outreach and education while continuing o senve the needs

N ofall our water users. Thank you for allowing us the OppOrtunity to serve you and your
N family:

N Wk encourase you toshare your thoughts with us on the information contined in this
Jicporne Atteralliwellsinformed customers are our bese allies.

Where Does My Water Come From?

he City of Chicago utilizes Lake Michigan as its source water via two water treatment plants. The Jardine Water

Purification Plant serves the northern areas of the city and suburbs, while the Sawyer (formerly South) Water Purification
Plant serves the southern areas of the city and suburbs. Lake Michigan is the only Great Lake that is entirely within the
United States. It borders Illinois, Indiana, Michigan, and Wisconsin and is the second largest Great Lake by volume, with
1,180 cubic miles of water, and third largest by area.

The Village of Willowbrook purchased approximarely 335 million gallons of Chicago water from the DuPage Water
Commission through a 20-inch supply main connected directly to the DuPage Water Commission supply grid. This
connection provides all the water required by the village’s local and retail customers. This water enters a storage standpipe
and pumping station complex and is then pumped to the village’s residential and rerail customer base. The water is sampled
and chlorinated as required to maintain the quality as delivered by the DuPage Water Commission from the City of Chicago.

Throughout history, extraordinary steps have been taken to ensure a safe source of drinking water in the Chicagoland area,
from building offshore cribs and introducing interceptor sewers to the lock-and-dam system of Chicago’s waterways and
the city’s Lakefront Zoning Ordinance. The city now looks to the recently created Department of Water Management,
Department of Environment, and the Metropolitan Water Reclamation District of Greater Chicago to ensure the safery of
the city’s water supply.

Wiater supply officials from Chicago are active members of the West Shore Water Producers Association. Coordination of
water quality situations (for example, spills, tanker leaks, exotic species) and general lake conditions are frequently discussed
during the association’s quarterly meetings. Also, Lake Michigan has a variety of organizations and associations that are
currently working to maintain or improve water quality.

One of the best ways to ensure a safe source of drinking water is to develop a program designed to protect the source water
against potential contamination on the local level. Since the predominant land use along the Illinois boundary of Lake
Michigan watershed is urban, a majority of the watershed protection activities have this goal. Citizens should be aware that
everyday activities in an urban setting might have a negative impact on their source water. Efforts should be made to improve
awareness of stormwater drains and their direct link to the lake within the identified local source water area. A proven best
management practice for this purpose has been the identification and stenciling of stormwater drains within a watershed.
Stenciling, along with an educational component, is necessary to keep the lake a safe and reliable source of drinking water.

( ) .+« i, . - For more information about this report, or for any questions relating to your drinking
A B R L © water, please contact Village Hall at (630) 323 8215 or Brian Decker at (630) 514-3599.




Lead in Home Plumbing

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and
young children. Lead in drinking water is primarily from materials and components associated with

service lines and home plumbing. We are responsible for providing high-quality drinking water, but we =
cannot control the variety of materials used in plumbing components. When your water has been sitting ~ *

for several hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds to

two minutes before using water for drinking or cooking. If you are concerned about lead in your water, you

may wish to have your water tested. Information on lead in drinking water, testing methods, and steps you can take to
minimize exposure is available from the Safe Drinking Water Hotline at (800) 426-4791 or at www.cpa.gov/safewarer/lead.

Substances That Could Be in Water

o ensure that tap water is safe to drink, the U.S.

EPA prescribes regulations limiting the amount
of certain contaminants in water provided by public
water systems. U.S. Food and Drug Administration
regulations establish limits for contaminants in bottled
water, which must provide the same protection for
public health. Drinking water, including bottled water,
may reasonably be expected to contain at least small
amounts of some contaminants. The presence of these
contaminants does not necessarily indicate that the
water poses a health risk.

The sources of drinking water (both tap water and
bottled water) include rivers, lakes, streams, ponds,
reservoirs, springs, and wells. As water travels over the
surface of the land or through the ground, it dissolves
naturally occurring minerals, in some cases radioactive
material, and substances resulting from the presence of
animals or from human activity. Substances that may be
present in source water include:

Microbial Contaminants, such as viruses
and bacteria, which may come from
sewage treatment plants, septic systems,
agriculeural livestock operations, or

wildlife;

Inorganic Contaminants, such as salts and

metals, which can be naturally occurring or

may result from urban stormwater runoff, industrial or
domestic wastewater discharges, oil and gas production,
mining, or farming;

Pesticides and Herbicides, which may come from a
variety of sources such as agriculture, urban stormwater
runoff, and residential uses;

Organic Chemical Contaminants, including synthetic
and volatile organic chemicals, which are by-products of
industrial processes and petroleum production and may
also come from gas stations, urban stormwater runoff,
and septic systems;

Radioactive Contaminants, which can be naturally
occurring or may be the result of oil and gas production
and mining activities.

For more information about contaminants and potential
health effects, call the U.S. EPA’s Safe Drinking Water
Hotline at (800) 426-4791.

66—

We remain vigilant in
delivering the best-quality
drinking water

99

Description of the Water
. Treatment Process

A {7—,9 © he treatment train (a

_:%C‘, series of processes applied

a in a sequence) for your water

1 S includes coagulation, flocculation,

% ;  sedimentation, filtration, and

! disinfection. Coagulation removes

dirt and other particles suspended in

the source water by adding chemicals

(coagulants) to form tny, sticky

particles called “floc,” which atrract

the dirt particles. Flocculation (the formation

of larger floc particles from smaller ones) is achieved

using gentle, constant mixing. The heavy particles settle
naturally out of the water in a sedimentation basin.

The clear water then moves to the filtration process,
where it passes through sand-and-gravel filters thac
remove even smaller particles. A small amount of
chlorine is used to kill bacteria and
other microorganisms (viruses, cysts,
etc.) that may be in the water before it
is stored and distributed to homes and
businesses in the community.

Important Health Information

Somc people may be more vulnerable to contaminants
in drinking water than the general population.
Immunocompromised persons such as persons with
cancer undergoing chemotherapy, persons who have
undergone organ transplants, people with HIV/AIDS or
other immune system disorders, some elderly, and infants
may be particularly ar risk from infections. These people
should seek advice about drinking water from their health
care providers. The U.S. EPA/CDC (Centers for Disease
Control and Prevention) guidelines on
appropriate means to lessen the risk of

infection by Cryptesporidium and other

microbial contaminants are available

from the Safe Drinking Water Hotline

at (800) 426-4791 or htep://water.
epa.gov/drink/hotline.
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