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  Republic Services issues changes to their normal waste collection services: 
UPDATES ARE HIGHLIGHTED

Why are changes occurring? REPUBLIC WASTE COLLECTION SERVICES, along with other companies within the 
industry, have announced changes in their collection services in order to protect and minimize their 
employee’s exposure during the national response to COVID-19 while maintaining services to the general 
public. 

Who is this notice for?   All single dwelling residences in Willowbrook that are serviced by Republic Services. 

What are the changes Republic Service collectors be taking? Beginning Monday, March 30 Republic will only 
pick-up: 

- Carts with closed lids
- Garbage bags that are securely fastened

- Bulk items: Beginning Thursday, April 30, 2020 white goods, washers, dryers, furniture and/or similar large
items or any loose items will once again be picked up.  Possible backlog may cause pickup to be later in the
day than normal due to the extra materials being picked up.

What won’t they be picking up? Until further notice Republic Services will no longer be taking: 

- Open bags

- Overflowing carts

Any other changes?  Yes.  Yard waste pickup(once suspended) will be reinstated beginning April 23, 2020.

- Yard waste includes grass and garden clippings, leaves, weeds, branches and shrub pruning with large stems
or trunks not to exceed four feet in length and two inches in diameter.

And the date this takes effect is?  Monday, March 30, 2020 

What if I live in a Home Owner’s Association, does this affect me?  Please consult with your individual Home 
Owners Association for guidelines and changes they may be receiving from whatever trash and waste 
haulers your association has contracted with. 

When will we be returning to normal pickup services? The Village of Willowbrook will continue to keep their 
residents posted to any additional changes in collection services and appreciate every resident’s assistance 
as we all make adjustments during these trying times to protect all the employees that serve our 
community.    

What if I need more information or have a question? Should you have any question, please call Republic Services 
at 708-345-7050 or visit their website at www.republicservices.com   

http://www.republicservices.com/

