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AGENDA

A SPECIAL BOARD MEETING OF THE VILLAGE OF WILLOWBROOK TO BE HELD ON
MONDAY, OCTOBER 25, 2021, AT 5:30 P.M. AT THE WILLOWBROOK POLICE
DEPARTMENT TRAINING ROOM, 7760 QUINCY, IN THE VILLAGE OF
WILLOWBROOK, DUPAGE COUNTY, ILLINOIS.

DUE TO THE COVID 19 PANDEMIC THE VILLAGE WILL BE UTILIZING A ZOOM
WEBINAR FOR THIS MEETING.

THE PUBLIC CAN UTILIZE THE FOLLOWING CALL IN NUMBER:

Dial in Phone Number:
Meeting ID:

(312) 626-6799
863 5809 2810

Written public comments can be submitted by 5:00 pm on Monday, October 25, 2021
by emailing shalloran@willowbrook.il.us.

1. CALL TO ORDER

2. ROLL CALL

3. VISITOR’'S BUSINESS

4. DISCUSSION — Final Review of the CALEA Report

5. DISCUSSION — Speed Study on Eleanor Place

6. DISCUSSION — Citizen Survey Results

7. DISCUSSION — Community Resource Center Update

8. DISCUSSION — Adult-Use Cannabis and the Existing Zoning Code

9. ADJOURNMENT


mailto:shalloran@willowbrook.il.us

Law Enforcement Accreditation

Return to Agenda

October 05, 2021

LAW ENFORCEMENT ACCREDITATION
Willowbrook (IL) Police Department

Agency

Willowbrook (IL) Police Department
7760 S Quincy ST

Willowbrook, 1L 60527

Chief Executive Officer
Chief
Robert Schaller

Methodology Overview

CALEA serves as the premier credentialing association for public
safety agencies and provides accreditation services for law
enforcement organizations, public safety communication centers,
public safety training academies, and campus security agencies. The
standards are promulgated by a board of 21 commissioners,
representing a full spectrum of public safety leadership. The
assessment process includes extensive self-assessment, annual
remote web-based assessments, and quadrennial site-based
assessments, Additionally candidate agencies are presented to the
Commission for final consideration and credentialing,

CALEA Accreditation is a voluntary process and participating
public safety agencies, by involvement, have demonstrated a
commitment to professionalism. The program is intended to enhance
organization service capacities and effectiveness, serve as a tool for
policy decisions and management, promote transparency and
community trust, and establish a platform for continuous review.

CALEA Accreditation is the Gold Standard for Public Safety
Agencies and represents a commitment to excellence.
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Law Enforcement Accreditation
CALEA standards reflect the current
thinking and experience of Law

Enforcement practitioners and
researchers. Major Law Enforcement
associations, leading educational and
training institutions, governmental
agencies, as well as Law
Enforcement executives
internationally, acknowledge
CALEA’s Standards for Law
Enforcement Agencies© and its
Accreditation Programs as
benchmarks for professional law
enforcement agencies.

CALEA's Founding Organizations:

¢ International Association of
Chiefs of Police (1ACP)

e Police Executive
ResearchForum (PERF)

e National Sheriffs Association
(NSA)

s National Organization of
Black Law Enforcement
Executives (NOBLE)
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EXECUTIVE SUMMARY

Overview:

The Willowbrook (IL) Police Department is currently commanded by Robert Schaller. The agency participated in a
remote assessment(s), as well as site-based assessment activities as components of the accreditation process. The
executive summary serves as a synopsis of key findings, with greater details found in the body of the report.

Compliance Service Review:

CALEA Compliance Services Member(s) James Carmody remotely reviewed 134 standards for the agency on
4/28/2019 using Law Enforcement Manual 6.10. These standards included specific time-sensitive issues, as well as all
standards applicable to the agency by size and function. If standard issues are found they are listed below.

CALEA Compliance Services Member(s) Philip K. Potter remotely reviewed 124 standards for the agency on 1/9/2020
using Law Enforcement Manual 6.10. These standards included specific time-sensitive issues, as well as all standards
applicable to the agency by size and function. If standard issues are found they are listed below.

CALEA Compliance Services Member(s) Alex Cueto remotely reviewed 161 standards for the agency on 12/9/2020
using Law Enforcement Manual 6.10. These standards included specific time-sensitive issues, as well as all standards
applicable to the agency by size and function. If standard issues are found they are listed below.

CALEA Compliance Services Member(s) Brian Childress remotely reviewed 126 standards for the a gency on
6/25/2021 using Law Enforcement Manual 6.10. These standards included specific time-sensitive issues, as well as all
standards applicable to the agency by size and function. If standard issues are found they are listed below.

Site-Based Assessment Review:

From 8/2/2021 to 8/4/2021, Phil Crowell and Randy Jones visited the agency following a consultation with the chief
executive officer regarding critical issues impacting the organization since the last assessment. These issues were
identified as:

* RECRUITMENT - Recruitment of qualified candidates will continue to be a challenge for law enforcement
agencies in the upcoming years. Willowbrook PD is committed to being engage in the community, providing
enhanced training opportunities to the staff, and ensuring wages and benefits are comparable with surrounding
agencies. Willowbrook Village recognizes that having a positive workforce will be the deciding factor when a
candidate is making a choice of employment.

* SUCCESSION PLANNING - It will be a challenge for the organization when 38% of the workforce becomes
eligible for retirement in 2022. Chief Schaller and his team are planning well and feel confident that the agency
will be prepared for future departures of key personnel.

* USE OF FORCE - The agency is closely tracking mandates and requirements recently passed by the Illinois
legislature (Illinois SafeT Act) that will affect use of force reporting and investigations, training, de-escalation,
duty to intervene, officer certification/decertification, body womn cameras, and complaint reception.

* TRAINING AND CAREER DEVELOPMENT - Agency leadership should be commended for selecting the
Police Training Institute (PTI) as their basic entry level police training program. Instilling the philosophy of
community policing, respect for each other, and maintaining a high ethical/moral compass is very evident in this
training environment. By exposing new officers to this structure for their first 14 weeks of training, it sets the
foundation for a great police officer and a high performing, highly respected police department.

During the Site-Based Assessment Review, the assessment team conducted 58 interviews regarding the topical areas
previously defined. The interviews were with agency members and members of the community. The approach not only
further confirmed standards adherence, but also considered effectiveness measures, process management and intended

outcomes.
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CHIEF EXECUTIVE OFFICER PROFILE

Robert Schaller

Chief Robert Schaller is a twenty-three-year veteran of the Willowbrook Police Department. Prior to being appointed
Chief of Police for the Village of Willowbrook in March of 2018, Chief Schaller rose through the ranks. Chief Schaller
has served as a Patrol Officer, Tactical Officer, Detective and Deputy Chief. Chief Schaller career was also assigned to
the Federal Drug Enforcement Administration as a task force officer.

Chief Schaller was a recipient of the 2004 Illinois Law Enforcement Medal of Honor, 2008 Award of Valor from the
Hundred Club of DuPage County and the Illinois Fraternal Order of Police Labor Council’s award for bravery in the
line of duty in 2009.

Chief Schaller holds a Bachelor of Arts in Criminal Justice from Governors State University, FBI-LEEDA Supervisor
Leadership Institute and is a graduate of Northwestern University Center for Public Safety Staff and Command.



Law Enforcement Accreditation October 05, 2021

COMMUNITY PROFILE

Willowbrook is a small village known for its exceptional services, low taxes and convenience to the metro Chicago
region. Located at the nexus of Route 83 and I-55, it’s a short five mile drive along Route 83 north to the regional
business center of Oak Brook and the 1-88 corridor, a quick 15 mile drive east along I-55 to Midway International
Airport and only a few minutes from Argonne National Laboratory. Willowbrook’s prime location and accessibility to
many regional destinations makes it an attractive location for residents, office / commercial companies and light
industrial businesses such as Turtle Wax, whose corporate headquarters are located in Willowbrook. The 8,540
residents live primarily in owner-occupied homes having a median value of over $21 5,000. The population is comprised
of 78% Caucasian, 13% Asian, 5% Hispanic, 4% African American.

Despite its small size, Willowbrook is well served by an abundance of hotels and thriving retail centers, including the
newly constructed Willowbrook Town Center. Willowbrook’s superior quality of life is further enhanced by the
Village’s well-kept ten community parks, the treasures of the nearby Waterfall Glen Forest Preserve, the excellent
public schools of the Hinsdale Township High School District 86 (and its elementary school feeder districts) and the
established urban fabric where every Willowbrook home is part of a neighborhood and part of the community.
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AGENCY HISTORY

Willowbrook is a small village known for its exceptional services, low taxes and convenience to the metro Chicago
region. Located at the nexus of Route 83 and I-55, it’s a short five mile drive along Route 83 north to the regional
business center of Oak Brook and the I-88 corridor, a quick15 mile drive east along I-55 to Midway International
Airport and only a few minutes from Argonne National Laboratory. Willowbrook’s prime location and accessibility to
many regional destinations makes it an attractive location for residents, office / commercial companies and light
industrial businesses such as Turtle Wax, whose corporate headquarters are located in Willowbrook. The 8,540
residents live primarily in owner-occupied homes with a median value of over $215,000. The population is comprised
of 78% Caucasian, 13% Asian, 5% Hispanic, and 4% African American. Despite its small size, Willowbrook is well
served by an abundance of hotels and thriving retail centers, including the newly constructed Willowbrook Town
Center. Willowbrook’s superior quality of life is further enhanced by the Village’s well-kept ten community parks, the
treasures of the nearby Waterfall Glen Forest Preserve, the excellent public schools of the Hinsdale Township High
School District 86 (and its elementary school feeder districts) and the established urban fabric where every
Willowbrook home is part of a neighborhood and part of the community.
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AGENCY STRUCTURE AND FUNCTION

The Willowbrook Police Department is comprised of 23 full-time sworn police officers including the Chief of Police,
Deputy Chief, four sergeants, three patrol units, two detectives and three full-time civilian employees in the Central
Records Division. The patrol units work 8 hour shifts and each have an assigned Sergeant and Officer in Charge.
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AGENCY SUCCESSES

The Police Department applied and was awarded a DOJ COPS Grant that will increase police staffing to 26 officers.
The Police Department started a lateral transfer hiring program in order to alleviate any potential staffing issues with
potential retirements. The Department continues on transitioning less seasoned officers into leadership roles and
responsibilities. For example, the FTO, Defensive Tactics, Taser and O/C instructor responsibilities have previously
been assigned to supervisors and now we have trained junior officers to take on these roles while the senior officers

take a mentoring role.
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FUTURE ISSUES FOR AGENCY

Future issues have not changed, staffing issues due to retirements and officers leaving seeking a larger police
departments is still an issue. Recruitment is an ongoing issue, obtaining qualified candidates in a very competitive job
market makes hiring and retaining candidates in a smaller department difficult.
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YEAR 1 REMOTE WEB-BASED ASSESSMENT

Compliance Services Member: James Carmody

On 4/28/2019, the Year 1 Remote Web-based Assessment of Willowbrook (IL) Police Department was conducted. The
review was conducted remotely and included 134 standards from the CALEA® Standards for Law Enforcement

Manual. The following standards were reviewed and the findings are denoted:

Standards

Findings

1 Law Enforcement Role and Authority

1.1.1 Oath of Office (LE1) (MMMM)

1.1.2 Code of Ethics* (LE1) (MMMM)

1.2.2 Legal Authority to Carry/Use Weapons (MMMM)

1.2.6 Alternatives to Arrest (MMMM)

1.2.9 Biased Policing* (LE1) (MMMM)

2 Agency Jurisdiction and Mutual Aid

2.1.1 Geographical Boundaries (MMMM)

2.1.2 Concurrent Jurisdiction (OO0Q)

3 Contractual Agreements for Law Enforcement Services

3.1.1 Written Agreement for Services Provided (LE1) (MMMM)
3.1.2 Employee Rights (MMMM)

4 Use of Force

4.1.1 Use of Reasonable Force (LE1) (MMMM)

4.1.2 Use of Deadly Force (LE1) (MMMM)

4.2.1 Reporting Uses of Force* (LE1) (MMMM)

4.2 Written Use of Force Reports and Administrative Review* (LE1) (MMMM)
4.2.4 Analyze Reports* (LE1) (MMMM)

4.3.2 Demonstrating Proficiency with Weapons (LEL) (MMMM)
11 Organization and Administration

11.2.1 Direct Command, Component

11.3.2 Supervisory Accountability

11.4.3 Accreditation Maintenance

12 Direction

12.1.1 CEO Authority and Responsibility (LE1)

12.2.1 The Written Directive System (LE1)

10

Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified

Compliance Verified

Compliance Verified

Not Applicable by Function

Not Applicable by Function

Not Applicable by Function

Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified

Compliance Verified

Compliance Verified
Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified




Standards

Findings

15 Planning and Research, Goals and Objectives, and Crime Analysis

15.1.3 Multiyear Plan

15.2.1 Annual Updating/Goals and Objectives™ (LE1)
17 Fiscal Management and Agency Property

17.1.1 CEO Authority and Responsibility

17.2.2 Functional Recommendations to Budget*

17.5.2 Operational Readiness (LE1)

21 Classification and Delineation of Duties and Responsibilities

21.1.1 Job Analysis

21.2.1 Classification Plan (N/A O O Q)

21.2.4 Workload Assessment*

22 Personnel Management System

22.1.4 Personnel Support Services Program
22.1.6 Clothing and Equipment

22.2.2 General Health and Physical Fitness (LE1)
22.2.3 Fitness and Wellness Program

22.2.5 Extra-Duty Employment (LEI)

22.4.1 Grievance Procedures (LE1)

22.4.3 Annual Analysis*

26 Disciplinary Procedures and Internal Investigations
26.1.1 Code of Conduct (LE1)

26.1.3 Harassment (LE1)

26.2.1 Complaint Investigation (LE1)

26.2.5 Annual Statistical Summaries; Public Availability*
26.3.8 Conclusion of Fact

31 Recruitment and Selection

31.1.1 Agency Participation

31.2.1 Recruitment Plan (LE1)

31.4.1 Selection Process Described (LE1)

31.5.3 Truth Verification

31.5.4 Conducted by Certified Personnel

31.5.7 Emotional Stability/Psychological Fitness Examinations (LE1)

Agency Elected 20%

Compliance Verified

Compliance Verified
Compliance Verified

Compliance Verified

Agency Elected 20%
Agency Elected 20%

Compliance Verified

Compliance Verified
Compliance Verified
Compliance Verified
Agency Elected 20%
Not Applicable by Function

Compliance Verified

Compliance Verified

Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified

Compliance Verified

Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified

Compliance Verified




Standards

Findings

33 Training and Career Development

33.1.1 Training Committee

33.1.2 Training Attendance Requirements

33.1.4 Lesson Plan Requirements

33.2.1 Academy Administration and Operation

33.2.2 Academy Facilities

33.3.1 Instructor Training

33.5.1 Annual In-Service Training Program* (LE1) M M M M)
33.5.4 Accreditation Manager Training

33.7.1 Non-sworn Orientation

33.8.3 Career Development Program

34 Promotion

34.1.1 Agency Role, Authority and Responsibility (LE1)
34.1.5 Eligibility Lists

35 Performance Evaluation

35.1.1 Performance Evaluation System

35.1.2 Annual Evaluation* (LE1)

35.1.9 Personnel Early Intervention System* (LE1)
40 Crime Analysis and Intelligence

40.1.1 Crime Analysis Procedures

40.2.3 Criminal Intelligence Procedures™ (LE1)

41 Patrol

41.1.1 Shift/Beat Assignment

41.1.3 Special-Purpose Vehicles

41.2.2 Pursuit of Motor Vehicles* (LE1)

41.2.7 Mental Health Issues* (LE1)

41.3.2 Equipment Specification/Replenishment (LE1)
41.3.3 Occupant Safety Restraints

41.3.6 Protective Vests/Pre-Planned, High Risk Situations (LE1)
41.3.9 License Plate Recognition Systems

42 Criminal Investigation

42.1.1 On-Call Schedule

12

Agency Elected 20%

Compiiance Verified

Compliance Verified

Not Applicable by Function
Not Applicable by Function

Not Applicable by Function

Compliance Verified
Compliance Verified
Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified
Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified

Compliance Verified

Not Applicable by Function

Compliance Verified




Etandards

Findings

42.1.3 Case File Management (LE1)
42.2.1 Preliminary Investigations Steps (LE1)
42.2.7 Cold Cases

42.2.9 Line-ups

42.2.10 Show-ups

43 Vice, Drugs, and Organized Crime
43.1.1 Complaint Management (LE1)
43.1.5 Covert Operations (LE1)

44 Juvenile Operations

44.1.1 Juvenile Operations Policy (LE1)
44.1.3 Annual Program Review*

44.2.4 School Services Program

45 Crime Prevention and Community Involvement

45.1.1 Crime Prevention Activities*
45.1.3 Prevention Input

45.2.2 Citizens Survey*

46 Critical Incidents, Special Operations, and Homeland Security

46.1.1 Planning Responsibility (LE1)
46.1.3 Command Function* (LE1)
46.1.10 Active Threats* (LE1)
46.2.4 Crisis Negotiator Selection
46.2.5 Search and Rescue

46.2.7 Special Events Plan (LE1)
46.2.8 Event Deconfliction Process
46.3.2 Hazmat Awareness (LE1)
53 Inspectional Services

53.1.1 Line Inspections

53.2.1 Staff Inspections*

54 Public Information

54.1.2 Policy Input

55 Victim/Witness Assistance

55.1.1 Victim/Witness Assistance

13

Compliance Verified
Compliance Verified
Agency Elected 20%
Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified
Compliance Verified

Not Applicable by Function

Compliance Verified
Agency Elected 20%

Compliance Verified

Compliance Verified
Compliance Verified
Compliance Verified
Not Applicable by Function
Not Applicable by Function
Compliance Verified
Agency Elected 20%

Compliance Verified

Compliance Verified

Agency Elected 20%

Compliance Verified

Compliance Verified




Standards

Findings

55.2.1 Initial Assistance

55.2.6 Next-of-Kin Notification

61 Traffic

61.1.1 Selective Enforcement Activities™
61.1.4 Informing The Violator (LE1)

61.1.7 Stopping/Approaching (LE1)

61.3.1 Traffic Engineering

61.3.4 School Crossing Guards*

61.4.4 Traffic Safety Materials

70 Detainee Transportation

70.1.1 Pre-Transport Prisoner Searches (LEL)
70.1.7 Procedures, Escape* (LE1)

70.4.1 Vehicle Safety Barriers

70.4.2 Rear Compartment Modifications (LE1)
71 Processing and Temporary Detention
71.1.1 Designate Rooms or Areas (LE1)

71.3.1 Procedures (LE1)

71.3.3 Security in Designated Temporary Detention Processing and Testing

Rooms/Areas (LE1)

72 Holding Facility

72.1.1 Training User Personnel* (LE1)
72.4.2 Entering Occupied Cells

72 4.6 Security Inspections™*

72.4.10 Procedures, Escape

72.5.3 Sight and Sound Separation (LE1)
72.6.2 First Aid Kit*

72 8.4 Receiving Mail/Packages

74 Legal Process

74.1.1 Information, Recording (LE1)

74.3.2 Arrest Warrants Require Sworn Service
81 Communications

81.1.1 Agreements, Shared/Regional Facility

14

Compliance Verified

Compliance Verified

Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified

Compliance Verified

Compliance Verified
Compliance Verified
Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified
Compliance Verified

Compliance Verified

Compliance Verified
Compliance Verified
Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified




F‘Standards

Findings

81.2.2 Continuous, Two-Way Capability (LE1)
81.2.9 Alternative Methods of Communication
81.2.13 First Aid Over Phone (LE1)

82 Central Records

82.1.1 Privacy and Security (LE1)

82.2.3 Case Numbering System (LE1)

82.3.4 Traffic Citation Maintenance (LE1)

83 Collection and Preservation of Evidence
83.1.1 24-Hour Availability (LE1)

83.2.4 Equipment and Supplies (LE1)

83.2.6 Report Preparation (LE1)

84 Property and Evidence Control

84.1.1 Evidence/Property Control System (LE1)

84.1.2 Storage and Security (LE1)

84.1.8 Property Acquired through the Civil Process

Response from Agency Regarding Findings:

CEO Feedback not provided.

15

Compliance Verified
Not Applicable by Function

Compliance Verified

Compliance Verified
Compliance Verified

Compliance Verified

Compliance Verified
Compliance Verified

Compliance Verified

Compliance Verified
Compliance Verified

Compliance Verified
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YEAR 2 REMOTE WEB-BASED ASSESSMENT

Compliance Services Member: Philip K. Potter

On 1/9/2020, the Year 2 Remote Web-based Assessment of Willowbrook (IL) Police Department was conducted. The
review was conducted remotely and included 124 standards from the CALEA® Standards for Law Enforcement

Manual. The following standards were reviewed and the findings are denoted:

Standards

Findings

1 Law Enforcement Role and Authority

1.1.4 Consular Notification (MMMM)

1.2.1 Legal Authority Defined (LE1) (MMMM)

1.2.3 Compliance with Constitutional Requirements (LE1) (MMMM)
1.2.4 Search and Seizure (LE1) (MMMM)

2 Agency Jurisdiction and Mutual Aid

2.1.4 Requesting Assistance: Federal LE/National Guard (MMMM)
4 Use of Force

4.1.3 Warning Shots (LE1) (MMMM)

4.1.5 Rendering Medical Aid Following Police Actions (LE1) MMMM)
4.2.3 Removal from Line of Duty Assignment (LE1) (MMMM)

4.2.4 Analyze Reports* (LE1) (MMMM)

4.3.3 Annual/Biennial Proficiency Training* (LE1) (MMMM)

4.3.4 Prerequisite to Carrying Lethal/Less Lethal Weapons (LE1) (MMMM)
11 Organization and Administration

11.1.1 Description of Organization (LE1) (MMMM)

11.3.1 Responsibility/Authority (LE1)

11.3.3 Notify CEO of Incident with Liability (LE1)

11.4.2 Accountability for Agency Forms

12 Direction

12.1.2 Command Protocol (LE1)

12.1.3 Obey Lawful Orders (LE1)

12.1.4 Functional Communication/Cooperation

15 Planning and Research, Goals and Objectives, and Crime Analysis
15.1.1 Activities of Planning and Research

15.1.2 Organizational Placement/Planning and Research

16

Compliance Verified
Compliance Verified
Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified

Compliance Verified

Compliance Verified
Compliance Verified
Compliance Verified

Compliance Verified

Compliance Verified
Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified




Standards

Findings

15.2.2 System for Evaluation/Goals and Objectives
17 Fiscal Management and Agency Property
17.4.2 Cash Fund/Accounts Maintenance* (LE1)

17.4.3 Independent Audit

21 Classification and Delineation of Duties and Responsibilities

21.2.2 Job Description Maintenance and Availability* (LE1) (M M M M)

21.2.3 Position Management System

22 Personnel Management System

22.1.5 Victim Witness Services/Line of Duty Death (LE1)
22.1.8 Employee Identification (LE1)

22.2.1 Physical Examinations

22.4.2 Coordination/Control of Records

26 Disciplinary Procedures and Internal Investigations
26.1.2 Employee Awards

26.1.4 Disciplinary System (LEI)

26.1.5 Role and Authority of Supervisors

26.1.6 Appeal Procedures

26.2.2 Records, Maintenance and Security (LE1)

26.2.3 CEO Direct Accessibility

26.3.1 Complaint Types

26.3.2 CEO, Notification (LE1)

26.3.3 Investigation Time Limits (LE1)
31 Recruitment and Selection

31.1.2 Assignment/Recruitment

31.5.1 Background Investigations (LE1)
31.5.2 Training

31.5.5 Use of Results

31.5.6 Medical Examinations

33 Training and Career Development
33.1.3 Outside Training Reimbursement
33.1.5 Remedial Training (LE1)

33.1.6 Employee Training Record Maintenance (LE1)

17

Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified
Compliance Verified
Compliance Verified

Compliance Verified

Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified

Compliance Verified

Compliance Verified
Compliance Verified
Compliance Verified

Compliance Verified

Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified

Compliance Verified

Compliance Verified
Compliance Verified

Compliance Verified




Standards

Findings

33.1.7 Training Class Records Maintenance
33.5.2 Shift Briefing Training

33.8.2 Skill Development Training Upon Promotion (LE1)
34 Promotion

34.1.4 Promotional Announcement

34.1.6 Promotional Probation

35 Performance Evaluation

35.1.4 Evaluation Criteria

35.1.6 Unsatisfactory Performance

35.1.7 Employee Consultation

41 Patrol

41.1.2 Shift Briefing

41.2.2 Pursuit of Motor Vehicles* (LE1)

41.2.3 Roadblocks and Forcible Stopping* (LE1)
41.3.5 Protective Vests (LE1)

42 Criminal Investigation

4223 Communication with Patrol Personnel
42.2.8 Interview Rooms (LE1)

44 Juvenile Operations

442 1 Handling Offenders (LEL)

46 Critical Incidents, Special Operations, and Homeland Security

46.1.2 All Hazard Plan (LE1)

46.1.9 All Hazard Plan Training* (LE1)

54 Public Information

54.1.3 Media Access (LE1)

61 Traffic

61.1.11 License Reexamination Referrals
61.4.1 Motorist Assistance (LE1)

61.4.2 Hazardous Roadway Conditions (LE1)
70 Detainee Transportation

70.1.2 Searching Transport Vehicles (LE1)

71 Processing and Temporary Detention

18

Compliance Verified
Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified
Compiiance Verified

Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified




Standards

Findings

71.4.3 Inspections* (LE1)

72 Holding Facility

72.4.7 Tool and Culinary Equipment
72.8.1 Monitoring of Detainees (M M M M)
73 Court Security

73.1.1 Role, Authority, Policies* (LE1)
73.2.1 Facilities, Equipment, Security Survey*
73.3.1 Weapon Lockboxes (LE1)

73.3.2 Use of Restraints

73.4.1 Identification, Availability, Operational Readiness
73.4.2 External Communications (LE1)
73.4.3 Duress Alarms*

73.5.1 Training*

73.5.2 Detainee Searches

73.5.3 Detainee Property Security
73.5.4 Segregation

73.5.5 Procedure for Medical Assistance
73.5.6 First Aid Kit*

73.5.7 Access of Nonessential Persons
73.5.8 Minimum Conditions*

73.5.9 Fire Alarm System*

73.5.10 Evacuation Plan

73.5.11 Pest Control Inspection*
73.5.12 Securing Weapons (LE1)
73.5.13 Entering Occupied Cells
73.5.14 Key Control

73.5.15 Facility Door Security

73.5.16 Cell Security Checks

73.5.17 Facility Security Inspections*
73.5.18 Designated Control Point (LE1)
73.5.19 Panic Alarms*

73.5.20 Escape Procedures
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Compliance Verified

Compliance Verified

Compliance Verified

Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function

Not Applicable by Function




Standards

Findings

73.5.22 Posted Access to Medical Service
73.5.23 Audio/Visual Surveillance

73.5.24 Supervision of Opposite Gender

81 Communications

81.2.1 24 Hour, Toll-Free Service (LE1)
81.2.10 Emergency Messages (LE1)

81.2.11 Misdirected Emergency Calls (LE1)
82 Central Records

82.1.2 Juvenile Records (LE1)

82.3.1 Master Name Index

84 Property and Evidence Control

84.1.3 Temporary Security (LE1)

84.1.5 Records, Status of Property (LE1)
84.1.6 Inspections and Reports* (LE1)
84.1.7 Final Disposition

91 Campus Law Enforcement

91.1.1 Risk Assessment and Analysis* (LE1)

91.1.2 Out of Agency Budget Coordination

91.1.3 Campus Background Investigation (LE1)

91.1.4 Campus Security Escort Service (LE1)
91.1.5 Emergency Notification System (LE1)

91.1.6 Behavioral Threat Assessment (LE1)

91.1.7 Security Camera Responsibilities* (LE1)

91.1.8 Emergency Only Phones and Devices* (LE1)
91.1.9 Administrative Investigation Procedures (LE1)

91.2.1 Agency Role and Responsibilities (LE1)

91.2.2 Personnel Assigned to Medical Centers

91.2.3 First Responses Responsibilities

91.3.1 Agency Role and Responsibilities* (LE1)

91.4.1 Position Responsible for Clery Act* (LE1)

Response from Agency Regarding Findings:
CEO Feedback not provided.
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Not Applicable by Function
Not Applicable by Function

Not Applicable by Function

Compliance Verified
Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified
Compliance Verified
Compliance Verified

Compliance Verified

Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function

Not Applicable by Function

Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function

Not Applicable by Function




Law Enforcement Accreditation

October 05, 2021

YEAR 3 REMOTE WEB-BASED ASSESSMENT

Compliance Services Member: Alex Cueto

On 12/9/2020, the Year 3 Remote Web-based Assessment of Willowbrook (IL) Police Department was conducted. The
review was conducted remotely and included 161 standards from the CALEA® Standards for Law Enforcement

Manual. The following standards were reviewed and the findings are denoted:

Standards

Findings

1 Law Enforcement Role and Authority

1.1.3 Agency's Role in Criminal Justice Diversion Programs (0000)
1.2.5 Arrest with/without Warrant (LE1) (MMMM)

1.2.7 Use of Discretion (MMMM)

1.2.8 Strip/Body Cavity Search (LE1) (MMMM)

1.2.10 Duty to Intervene (LE1) (M M M M)

2 Agency Jurisdiction and Mutual Aid

2.1.1 Geographical Boundaries (MMMM)

2.1.2 Concurrent Jurisdiction (OO0O0)

2.1.3 Written Agreements for Mutual Aid (OO00)

3 Contractual Agreements for Law Enforcement Services

3.1.1 Written Agreement for Services Provided (LE1) (MMMM)
3.1.2 Employee Rights (MMMM)

4 Use of Force

4.1.1 Use of Reasonable Force (LE1) (MMMM)

4.1.2 Use of Deadly Force (LE1) (MMMM)

4.1.4 Use of Authorized Less Lethal Weapons (LE1) (MMMM)
4.1.5 Rendering Medical Aid Following Police Actions (LE1) (MMMM)
4.1.6 Vascular Neck Restrictions (LE1) (MMMM)

4.1.7 Choke Holds (LE1) (MMMM)

4.2.1 Reporting Uses of Force* (LE1) (MMMM)

4.2.2 Written Use of Force Reports and Administrative Review* (LE1) (MMMM)
11 Organization and Administration

11.3.2 Supervisory Accountability

11.3.4 Police Action Death Investigations

11.5.1 Temporary/Rotating Assignments
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Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified

Compliance Verified

Compliance Verified
Not Applicable by Function

Compliance Verified

Not Applicable by Function

Not Applicable by Function

Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified

Compliance Verified

Compliance Verified
Compliance Verified

Compliance Verified




Standards

Findings

12 Direction
12.1.1 CEO Authority and Responsibility (LE1)

12.2.2 Dissemination and Storage (LE1)

15 Planning and Research, Goals and Objectives, and Crime Analysis

15.1.4 Succession Planning

15.2.1 Annual Updating/Goals and Objectives® (LE1)
17 Fiscal Management and Agency Property

17.2.1 Budget Process and Responsibility Described
17.3.1 Requisition and Purchasing Procedures

17.4.1 Accounting System™

17.5.2 Operational Readiness (LE1)

21 Classification and Delineation of Duties and Responsibilities
21.1.1 Job Analysis

21.2.1 Classification Plan (N/A O O O)

22 Personnel Management System

22.1.1 Salary Program

22.1.2 Leave Program

22.1.3 Benefits Program (LE1)

22.1.7 Employee Assistance Program

22.1.9 Military Deployment and Reintegration (LEL)
22.2.5 Extra-Duty Employment (LE1)

22.3.1 Agency Role

22.3.2 Ratification Responsibilities

26 Disciplinary Procedures and Internal Investigations
26.1.8 Records

26.2.4 Complaint/Commendation Registering Procedures (LE1)
26.3.4 Informing Complainant

26.3.5 Statement of Allegations/Rights (LE1)

26.3.6 Submission to Tests, Procedures

26.3.7 Relieved from Duty

31 Recruitment and Selection

31.1.1 Agency Participation

22

Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified
Compliance Verified
Compliance Verified

Compliance Verified

Agency Elected 20%

Agency Elected 20%

Compliance Verified
Compliance Verified

Compliance Verified

Compliance Verified
Compliance Verified
Not Applicable by Function
Compliance Verified

Compliance Verified

Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified

Compliance Verified

Compliance Verified




Standards

Findings

31.2.3 Equal Employment Opportunity Plan

31.3.1 Job Announcements
31.3.3 Maintaining Applicant Contact
31.4.4 Candidate Information

31.4.5 Notification of Ineligibility

Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified

Compliance Verified

31.5.7 Emotional Stability/Psychological Fitness Examinations (LE1) Compliance Verified

33 Training and Career Development

33.1.1 Training Committee

33.2.1 Academy Administration and Operation

33.2.2 Academy Facilities

33.3.1 Instructor Training

33.4.1 Recruit Training Required (LE1)

33.4.2 Recruit Training Program (LE1)

33.4.3 Field Training Program (LE1) (M M M M)

33.6.2 Tactical Team Training Program (LE1)

33.8.4 Educational Incentives

34 Promotion

34.1.2 Promotional Process Described
34.1.3 Job Relatedness

34.1.5 Eligibility Lists

35 Performance Evaluation

35.1.7 Employee Consultation

41 Patrol

41.1.5 Police Service Canines (LE1)
41.2.5 Missing Persons (LE1)

41.2.6 Missing Children (LE1)

41.3.9 License Plate Recognition Systems
42 Criminal Investigation

42.2.2 Follow-Up Investigations Steps
42.2.7 Cold Cases

43 Vice, Drugs, and Organized Crime

43.1.2 Records, Storage and Security

Agency Elected 20%
Not Applicable by Function
Not Applicable by Function

Not Applicable by Function

Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified

Compliance Verified

Compliance Verified
Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified
Compliance Verified
Compliance Verified

Not Applicable by Function

Compliance Verified

Agency Elected 20%

Compliance Verified
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Standards

Findings

43.1.4 Equipment, Authorization and Control

44 Juvenile Operations

4423 Custodial Interrogation and Interviews (LE1)
44 2.4 School Services Program

45 Crime Prevention and Community Involvement
45.1.2 Community Involvement and Organizing Community Groups
45.1.3 Prevention Input

45.3.2 Training

45.3.3 Uniforms

46 Critical Incidents, Special Operations, and Homeland Security
46.1.4 Operations Function (LE1)

46.1.5 Planning Function (LE1)

46.1.11 Personnel Identification

46.1.12 Crowd Control Response Training

46.2.4 Crisis Negotiator Selection

46.2.8 Event Deconfliction Process

46.3.1 Providing Awareness Information

53 Inspectional Services

53.2.1 Staff Inspections®

54 Public Information

54.1.4 Public Information Officer Training

55 Victim/Witness Assistance

55.2.5 Assistance, Suspect Arrest

61 Traffic

61.1.2 Uniform Enforcement Procedures (LE1)
61.1.6 Enforcement Practices

61.1.8 Speed-Measuring Devices

61.1.9 Impaired Driver Enforcement Program
61.1.10 DUI Procedures (LE1)

61.4.3 Towing (LE1)

70 Detainee Transportation

70.2.1 Detainee Restraint Methods (LE1)

24

Compliance Verified

Compiiance Verified

Not Applicable by Function

Compliance Verified
Agency Elected 20%
Compliance Verified

Compliance Verified

Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified
Not Applicable by Function
Agency Elected 20%

Compliance Verified

Agency Elected 20%

Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified




';tandards

Findings

70.3.1 Sick, Injured, Disabled

71 Processing and Temporary Detention
71.2.1 Training of Personnel* (LE1)

71.4.2 Fire Prevention/Suppression (LE1)

72 Holding Facility

72.1.2 Access, Nonessential Persons

72.3.1 Fire, Heat, Smoke Detection System, Inspections*
72.3.3 Sanitation Inspection™®

72.5.1 Detainee Searches

72.5.2 Intake

73 Court Security

73.1.1 Role, Authority, Policies* (LE1)

73.2.1 Facilities, Equipment, Security Survey*
73.3.1 Weapon Lockboxes (LE1)

73.3.2 Use of Restraints

73.4.1 Identification, Availability, Operational Readiness
73.4.2 External Communications (LE1)
73.4.3 Duress Alarms*

73.5.1 Tramning*

73.5.2 Detainee Searches

73.5.3 Detainee Property Security

73.5.4 Segregation

73.5.5 Procedure for Medical Assistance

73.5.6 First Aid Kit*

73.5.7 Access of Nonessential Persons
73.5.8 Minimum Conditions*

73.5.9 Fire Alarm System*

73.5.10 Evacuation Plan

73.5.11 Pest Control Inspection*
73.5.12 Securing Weapons (LE1)
73.5.13 Entering Occupied Cells

73.5.14 Key Control

25

Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified

Compliance Verified

Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function

Not Applicable by Function

Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function

Not Applicable by Function




Standards

Findings

73.5.15 Facility Door Security

73.5.16 Cell Security Checks

73.5.17 Facility Security Inspections*

73.5.18 Designated Control Point (LE1)
73.5.19 Panic Alarms*

73.5.20 Escape Procedures

73.5.22 Posted Access to Medical Service
73.5.23 Audio/Visual Surveillance

73.5.24 Supervision of Opposite Gender

74 Legal Process

74.1.2 Execution/Attempt Service, Recording
81 Communications

81.2.6 Calls for Service Information Victim/Witness Calls (LE1)
81.2.9 Alternative Methods of Communication
81.3.1 Communications Center Security (LE1)

81.3.3 Mobile/Portable Radios

82 Central Records

82.1.3 Records Retention Schedule

82.1.4 Crime Reporting

82.2.3 Case Numbering System (LE1)

82.3.3 Traffic Records System

83 Collection and Preservation of Evidence
83.2.1 Guidelines and Procedures (LE1)

83.2.2 Photography, Video and Audio Evidence
83.3.1 Collecting from Known Source

84 Property and Evidence Control

84.1.4 Security of Controlled Substances, Weapons for Training (LE1)
91 Campus Law Enforcement

91.1.1 Risk Assessment and Analysis* (LE1)
91.1.2 Out of Agency Budget Coordination
91.1.3 Campus Background Investigation (LE1)

91.1.4 Campus Security Escort Service (LE1)
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Not Applicable by Function
Not Applicable by Function
Not Applicable by Funciioi
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function

Not Applicable by Funciion

Compliance Verified

Compliance Verified
Not Applicable by Function
Compliance Verified

Compliance Verified

Compliance Verified
Compliance Verified
Compiiance Verified

Compliance Verified

Compliance Verified
Compliance Verified

Compliance Verified

Compliance Verified

Not Applicable by Function
Not Applicable by Function
Not Applicable by Function

Not Applicable by Function




[;tandards

Findings

91.1.5 Emergency Notification System (LE1)

91.1.6 Behavioral Threat Assessment (LE1)

91.1.7 Security Camera Responsibilities* (LE1)
91.1.8 Emergency Only Phones and Devices* (LE1)
91.1.9 Administrative Investigation Procedures (LE1)
91.2.1 Agency Role and Responsibilities (LE1)
91.2.2 Personnel Assigned to Medical Centers

91.2.3 First Responses Responsibilities

91.3.1 Agency Role and Responsibilities* (LE1)

91.4.1 Position Responsible for Clery Act* (LE1)

Response from Agency Regarding Findings:

CEO Feedback not provided.
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Not Applicable by Function
Not Applicable by Funection
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function
Not Applicable by Function

Not Applicable by Function

Not Applicable by Function




Law Enforcement Accreditation

October 05, 2021

YEAR 4 REMOTE WEB-BASED ASSESSMENT

Compliance Services Member: Brian Childress

On 6/25/2021, the Year 4 Remote Web-based Assessment of Willowbrook (IL) Police Department was conducted. The
review was conducted remotely and included 126 standards from the CALEA® Standards for Law Enforcement

Manual. The following standards were reviewed and the findings are denoted:

Standards

Findings

1 Law Enforcement Role and Authority

1.2.9 Biased Policing* (LE1) (MMMM)

1.2.10 Duty to Intervene (LE1) (M MM M)

4 Use of Force

4.1.1 Use of Reasonable Force (LE1) (MMMM)

4.1.2 Use of Deadly Force (LE1) (MMMM)

4.1.3 Warning Shots (LE1) (MMMM)

4.1.4 Use of Authorized Less Lethal Weapons (LE1) (MMMM)

4.1.5 Rendering Medical Aid Following Police Actions (LE1) (MMMM)
4.1.6 Vascular Neck Restrictions (LE1) (MMMM)

4.1.7 Choke Holds (LE1) (MMMM)

4.2.1 Reporting Uses of Force* (LE1) (MMMM)

4.2.2 Written Use of Force Reports and Administrative Review* (LE1) (MMMM)
4.2.3 Removal from Line of Duty Assignment (LE1) (MMMM)

4.2.4 Analyze Reports* (LE1) (MMMM)

4.2.5 Assault on Sworn Officer Review* (MMMM)

4.3.1 Authorization: Weapons and Ammunition (LE1) (MMMM)

4.3.2 Demonstrating Proficiency with Weapons (LE1) (MMMM)

4.3.3 Annual/Biennial Proficiency Training* (LE1) (MMMM)

4.3.4 Prerequisite to Carrying Lethal/Less Lethal Weapons (LE1) (MMMM)
4.3.5 Firearms Range (MMMM)

11 Organization and Administration

11.4.1 Administrative Reporting Program

11.4.4 Computer Software Policy

11.4.5 Electronic Data Storage

17 Fiscal Management and Agency Property
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Compliance Verified

Compliance Verified

Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified
Not Applicable by Function
Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified

Compliance Verified

Compliance Verified
Compliance Verified

Compliance Verified




Standards

Findings

17.5.1 Inventory and Control

21 Classification and Delineation of Duties and Responsibilities
21.2.4 Workload Assessment*

22 Personnel Management System

22.1.10 Bonding/Liability Protection (M M M M)
22.2.4 Off-Duty Employment

22.4.3 Annual Analysis*

26 Disciplinary Procedures and Internal Investigations
26.1.7 Termination Procedures

26.2.1 Complaint Investigation (LE1)

26.3.8 Conclusion of Fact

31 Recruitment and Selection

31.2.2 Annual Analysis

31.3.2 Notification Expectations

31.4.2 Job Relatedness

31.4.3 Uniform Administration

31.4.6 Records

31.4.7 Selection Criteria (LE1) (MMMM)

31.4.8 Sworn Appointment Requirements (M M M M)
33 Tramning and Career Development

33.1.6 Employee Training Record Maintenance (LE1)
33.2.3 Outside Academy, Role

33.2.4 Outside Academy, Agency Specific Training
33.4.4 Entry Level Training (LE1) (M M M M)

33.5.1 Annual In-Service Training Program* (LE1) (M M M M)

33.5.3 Accreditation Training (LE1)

33.6.1 Specialized Training

33.7.2 Non-Sworn Pre-Service and In-Service Training
33.8.1 Training for Career Development Personnel Training
35 Performance Evaluation

35.1.2 Annual Evaluation* (LE1)

35.1.5 Evaluation Components
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Compliance Verified

Compliance Verified

Compliance Verified
Compliance Verified

Compliance Verified

Compliance Verified
Compliance Verified

Compliance Verified

Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified
Compliance Verified

Compliance Verified

Not Applicable by Function

Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified




Standards

Findings

35.1.8 Rater Evaluation

41 Patrol

41.2.1 Responding Procedures (LE1)

41.2 4 Notification Procedures (LE1)

41.3.1 Patrol Vehicles Lights, Sirens

41.3.4 Authorized Personal Equipment

41.3.7 Mobile Data Access

41.3.8 In-Car Audio/Video/Body-Worn (LE1)
42 Criminal Investigation

42.1.2 Case-Screening System

42.1.4 Accountability, Preliminary/Follow-Up Investigations

42.1.5 Habitual/Serious Offenders

42.2.5 Deception Detection Examinations
42.2.6 Informants (LE1)

43 Vice, Drugs, and Organized Crime
43.1.3 Confidential Funds

44 Juvenile Operations

44.1.2 Policy Input, Others

44.2.2 Procedures for Custody (LE1)
44.2.5 Community Youth Programs

45 Crime Prevention and Community Involvement
45.2.1 Community Input Process*

45.3.1 Program Description

46 Critical Incidents, Special Operations, and Homeland Security

46.1.6 Logistics Function (LE1)

46.1.7 Finance/Administration Function (LE1)
46.1.8 Equipment Inspection®

46.2.1 Special Operations Activities

46.2.2 Tactical Team Selection

46.2.3 Tactical Team Equipment

46.2.6 VIP Security Plan

53 Inspectional Services
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Compliance Verified

Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified
Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified
Compliance Verified

Compliance Verified

Agency Elected 20%

Compliance Verified

Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified

Compliance Verified




Standards

Findings

53.2.1 Staff Inspections*

54 Public Information

54.1.1 Activities

55 Victim/Witness Assistance

55.1.2 Review Need/Services*

55.2.2 Assistance, Threats

55.2.3 Assistance, Preliminary Investigation
55.2.4 Assistance, Follow-Up Investigation
61 Traffic

61.1.5 Uniform Enforcement Policies (LE1)
61.1.12 Parking Enforcement

61.2.1 Crash Scene Response Reporting and Investigation
61.2.2 Collision/Crash Scene Duties

61.3.2 Direction/Control Procedures (LE1)
61.3.3 Escorts (LE1)

70 Detainee Transportation

70.1.3 Procedures, Transporting by Vehicle
70.1.4 Interruption of Transport

70.1.5 Prisoner Communication

70.1.6 Procedures, Transport Destination (LE1)
70.1.8 Notify Court of Security Risk (LE1)
70.3.2 Hospital Security and Control

70.3.3 Special Situations

70.5.1 Prisoner ID and Documentation

71 Processing and Temporary Detention
71.3.2 Immovable Objects

71.4.1 Physical Conditions (LE1)

72 Holding Facility

72.2.1 Minimum Conditions

72.3.2 Posted Evacuation Plan

72.4.1 Securing Weapons (LE1)

72.4.3 Key Control

31

Compliance Verified

Compliance Verified

Compliance Verified
Compliance Verified
Compliance Verified

Compliance Verified

Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified

Compliance Verified

Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified

Compliance Verified
Compliance Verified
Compliance Verified

Compliance Verified




Standards Findings
72.4 4 Facility Door Security Compliance Verified
72.4.5 Security Checks Compliance Verified

72.4.8 Alerting Control Point

72.4.9 Panic Alarms* (MM M M)
72.4.11 Report, Threats to Facility™
72.5.4 Segregation

72.5.5 Procedure, Outside Detainees
72.5.6 Procedure, Exceeding Capacity
72.5.7 Identification, Released Detainees
72.6.1 Procedure, Medical Assistance
72.6.3 Posted Access to Medical Service
72.6.4 Dispensing Pharmaceuticals
72.7.1 Procedure, Detainee Rights
72.8.2 Audio/Visual Surveillance

72.8.3 Supervision, Opposite Gender

74 Legal Process

74.1.3 Warrant/Wanted Person Procedures

74.2.1 Procedure, Civil Process
74.3.1 Procedure, Criminal Process

81 Communications

81.1.2 Operations Meet FCC Requirements

81.2.3 Recording Information (LE1)

81.2.4 Radio Communications Procedures (LE1)

81.2.5 Access to Resources (LE1)
81.2.7 Recording and Playback (LE1)
81.2.8 Local/State/Federal CJI Systems
81.2.12 Private Security Alarms

81.3.2 Alternate Power Source* (LE1)
84 Property and Evidence Control

84.1.6 Inspections and Reports* (LE1)

Response from Agency Regarding Findings:

CEO Feedback not provided.
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Compliance Veriiied
Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified

Compliance Verified

Compliance Verified
Compliance Verified

Compliance Verified

Compliance Verified
Compliance Verified

Compliance Verified

Compliance Verified
Compliance Verified
Compliance Verified
Compliance Verified

Compliance Verified

Compliance Verified




Law Enforcement Accreditation October 05, 2021

SITE-BASED ASSESSMENT

10/5/2021

The Willowbrook Police Department embraces planning and goal setting informally. The agency does not conduct a
multi-year plan, however, they identify areas of focus and develop broad goals and objectives to meet the necessary
deliverables for certain programs. It is strongly suggested that the agency does not opt out of compliance with this
standard in the future.

The agency is aware of the police reform initiatives and is working towards making progress in these areas. In the
month of November, the agency will have deployed the new body worn cameras to all sworn staff. This initiative is a
priority of the village trustees who allocated the funds to initiate this reform in advance of a budgeting timeline for the

village.

The agency has a police commission which includes three citizen members appointed by the mayor. The agency will
need to explore how to use the commission for excessive use force complaints or issues as it pertains to equity. The
agency is prepared to meet these challenges appropriately.

RECRUITMENT

The Willowbrook Police Department has a recruitment program which has established a primary objective of equitable
competition with other law enforcement agencies to recruit the highest caliber personnel available. This is also done
with the aid and cooperation of the Village Human Resources Department and the Board of Police Commissioners.
Collectively, all three work together with the purpose of establishing an eligibility list for filling sworn positions as they
become available. In years past, the recruitment officers have participated in job fairs, career fairs, college visits
throughout Illinois, advertisements online, and developing new strategies to recruit individuals from all types of

backgrounds.

In 2020, due to the pandemic, all in-person recruitment activities were put on hold. Beginning in October of 2020, the
Willowbrook Police Department started advertising for its first lateral entry list. Utilizing targeted online advertising, as
well as their existing social media audience, the application notice was released. This application period resulted in a
lateral list of seven officers from agencies throughout Illinois. One officer already completed the field training program.

Standards Issues:
N/A

Suggestions
Willowbrook PD should seek opportunities to enhance the explorer program for youth cadets. This program is a great
recruitment feeder into law enforcement and specifically into Willowbrook PD where relationships have been

established.

In speak with a representative of IOSolutions, it was shared the agency currently charges a fee for applications. The
agency should weigh the impact in waiving this fee to remove all roadblocks an applicant may have in apply to the
agency for employment.

SUCCESSION PLANNING

In 2022, the agency will have 38% of their sworn workforce eligible for retirement. Not only will these retirements be
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from the more tenured sworn staff, but it will also include sergeant level and officers holding positions as training
officers or evidence technician.

Recognizing the potential deficit this could leave the department in, Chief Schaller initiated the succession planning
process. In their monthly staff meetings, administration and sergeants discuss the roles that may need to be filled, as
well as the officers that might best fit those needs. Once identified, steps are taken to start preparing the officer for the
new role while allowing the time to work with the senior officer to ensure a smooth transition.

Standards Issues:
N/A

Suggestions

A forward-thinking approach taken by the agency was to make notification for special designations although there was
no current vacancy. This has provided the opportunity for newer officers with less experience to shadow a more senior
member to perform the necessary function. This has been beneficial for the agency and the officers appreciate this
opportunity for career advancement as well.

Continuing to seek solutions that are outside of the box will be important for the agency.

USE OF FORCE

The agency does not historically experience many uses of force on an annual basis. During the last five years, the
agency used force as infrequently as twice in one year and as high as 14 in another year. Five of the incidents in 2020
were for the destruction of an injured animal. Prior to the COVID-19 pandemic, the agency was conducting monthly
controlled force training, monthly firearms training, and annual less lethal training. Personnel seem well trained,
equipped, and have an excellent understanding of the agency use of force policy. All uses of force are investigated by a
first line supervisor or officer in charge (OIC) and their findings are submitted to the deputy chief for administrative
review and submission to the chief of police.

Standards Issues:
N/A
Suggestions

Use of Force is one of the most vital elements relating to police reform. The agency should consider a public education
program/social media publication on their use of controlled force training to emphasize their de-escalation efforts. They
should explore reporting software to capture use of force reporting, officer complaints/awards, departmental crashes,
officer involved shootings/firearms discharge, early warning system tracking/alerts, officer complaint investigations,
and reporting analytics. They should also consider a policy change to not classify the destruction of an injured animal
as a use of force and consider the acquisition of a training simulator for use of force training scenarios. They should
recognize funding restrictions, research grant opportunities, neighboring agency partnerships, or a more frequent
request for simulator training, Lastly, the agency should engage the mayor and village trustees in the legislative
requirements and the value of these training systems and policy changes.

TRAINING AND CAREER DEVELOPMENT

The agency’s field training program (FTO) is extremely comprehensive, utilizing the Sokolove Model. Officers who
recently completed the program (both new and lateral officers) stated the program prepared them for handling their job
duties. The only concerns expressed by these officers were some inconsistencies and expectations between FTOs on
how tasks should be completed, utilizing sergeants as FTOs, resulted in a lot of downtime for the trainee and FTOs not
allowing flexibility on task completion. (i.e., “for context only” not allowing a trainee to complete a phase 3 task in
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phase 2, even when a call for service presented itself). In speaking with the recently appointed FTO program managers
and the deputy chief, all were very aware of some program inconsistencies and have been diligently working to ensure
program consistency, recruit new FTOs, and maintain the highest quality of training for the program. All new officers
interviewed were very complimentary of the training opportunities afforded them, the ability to rotate shifts prior to
permanent shift assignment, and the willingness of all agency personnel assist them and help them succeed.

Standards Issues:
N/A

Suggestions

The agency should consider adding a junior executive level officer at the rank of lieutenant/captain to assist the deputy
chief with the voluminous administrative duties. This position should report to the deputy chief, supervise the three
sergeants, and handle administrative duties assigned by the deputy chief (i.e., use of force review, training, mentoting
first line supervisors, regular inspections of personnel, facilities and equipment, staff inspections, body camera and in-
car camera systems, research and development for training and equipment, etc.). This will allow the deputy chief to
serve in a more senior executive capacity, establish a career path for future leaders, and assist the chief of police with
accomplishing his vision for the police department.

Number of Interviews Conducted: 58
Assessors' Names: Phil Crowell and Randy Jones
Site-Based Assessment Start Date: 08/02/2021
Site-Based Assessment End Date: 08/04/2021

Mandatory (M) Compliance 333
Other-Than-Mandatory (O) Compliance 59
Standards Issues 0
Waiver 0

(0) Elect 20% 9

Not Applicable 58
Total: 459
Percentage of applicable other-than-mandatory standards: 87 %
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Assessment Report October 05, 2021

COMMUNITY FEEDBACK AND REVIEW

Public Information Session
A public information session was held August 3, 2021 via zoom. No one from the public participated.

Telephone Contacts

A phone in session was held August 3, 2021 with no calls received.

No correspondence was received for the agency.

Media Interest

No media contact was made during this assessment.

Public Information Material

NEWS RELEASE

Police Department Invites Public Comment for Accreditation Assessment

(Willowbrook, IL) — The Willowbrook Police Department is scheduled for a virtual site-based assessment as part of a

voluntary program to achieve re-accreditation by verifying it meets professional law enforcement standards.

Administered by the Commission on Accreditation for Law Enforcement Agencies, Inc. (CALEA), the accreditation

program requires agencies to comply with over 400 state-of-the-art standards in four (4) primary areas: policy and

procedures, administration, operations, and support services. CALEA assessors will review policies and written material,

interview individuals, and virtually observe and tour the agency's facility where compliance can be witnessed.

As part of the assessment, Village employees and members of the community are mvited to offer comments directly to the

CALFEA assessment team. Comments are limited to ten (10) minutes and must address the Willowbrook Police

Department’s

ability to meet CALEA Standards. Comments may be provided in several ways:

7] At a Public Information Session on Tuesday, August 3, 2021 at 2:30 p.m. in the Willowbrook Police Department

Training Room located at 7760 S Quincy ST, Willowbrook (current CDC guidelines will be followed). Attendees

will communicate directly with CALEA assessors using a virtual connection (Zoom Meeting ID:856 4158 0388,
Passcode:165966).

0] Via telephone by calling (630) 920-2433 on Tuesday, August 3, 2020, between 4:30 p.m. and 6:30 p.m. The

telephone line will be forwarded directly to a CALEA assessor and will not be recorded or monitored by

Willowbrook Police personnel.

0 In writing to The Commission on Accreditation for Law Enforcement Agencies, Inc. 13575 Heathcote Blvd.

Suite 320, Gainesville, Virginia, 20155-2215

0 By email to calea@calea.org. Please include Willowbrook, IL Police Department, in the subject line.

The Accreditation Manager for the Willowbrook Police Department is Nancy Turville. The assessment team is composed

of law enforcement professionals from similar, but out-of-state agencies. The assessors will review written materials,

conduct interviews of personnel and community members, and view an in-depth video about the department. The certified

CALFA Assessors assigned to Willowbrook’s assessment are Phillip Crowell, City Manager, Aubum, ME (Team Leader)

and Accreditation Manager Randy Jones of the Fort Myers Police Department.

Once the Commission’s assessors complete their review of the agency, they will report back to the full commission, who

will then decide if the agency is to be granted accredited status at the CALEA Conference in November 2021.
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Community Outreach Contacts

Laura Gilmartin, Principal of Holmes Primary School, and Gina Rodewald-Gower were very complimentary of all the
officers they interact with. They stated the police department is always available to assist with whatever request the
schools make. They would like to expand the relationship with the police department and have their officers interact more
with students during various events and activities at the school.

Alice Jara & Leslie Simerl are the Property Managers of Knolls Condominium Community. Both interviewees were very
complimentary of their interactions with the police department. They both stated officers are always professional and
willing to assist with problems or concerns. They advised at times newer officers confuse the condominium complex with
an apartment complex, leading to some confusion and frustration on the authority of the property managers. Both agreed
they would like to see more patrols by officers in the community and for the police department to re-engage in attending
condo association meetings to meet with residents and answers questions. Additionally, they both expressed, if possible,
that they would like to be made aware of police activity and incidents occurring within the community. They advised the
department used to provide a report of activity to the condo management team allowing them to keep residents informed
and assist with problem properties or owners.

We spoke with several Village Trustees Ruffolo, Mistele, Berglund, Davi, and Neal. All trustees were very complimentary
of the police department and the leadership team. They expressed that the agency keeps the trustees apprised of all
activities, expenditures, and requirements. They are all very proud of their police department and feel it is very
professional and one of the best in Illinois.

John Adolh is with the Chamber of Commerce. He appreciates that the agency has invested in accreditation. Meeting
standards by professionals brings credibility to the agency and the community. He would like the chief to come to a
chamber meeting and discuss the accreditation process and the value it brings to the organization.

Taylor Latz is the senior property manager for Lake Hinsdale Village. Lake Hinsdale is made up of nine associations. One
end of the complex is gated but the other end is open, so police often respond for trespassing issues. The officers’
responses to these complaints has been excellent. The agency has implemented a community policing unit which allows
for the same officers to be assigned to the area. This approach is strengthening relationships and improving services. He
would like the agency to continue with the regular safety briefing at the association meetings and for the village to issue
some type of identification for those who have registered for solicitation to confirm to the community that the person is

approved.

Mayor Frank Trilla is proud that accreditation is part of the police department environment. He said the agency is not just
“checking the boxes”. He has found comfort in the CALEA program, especially with what is being portrayed across the
nation with law enforcement.
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Law Enforcement Accreditation

October 05, 2021

STATISTICS AND DATA TABLES

The following information reflects empirical data submitted by the candidate agency specifically related to CALEA
Standards. Although the data does not confirm compliance with the respective standards, they are indicators of the
impact of the agency’s use of standards to address the standards' intent

Traffic Warnings & Citations - Reaccreditation Year 1
Data Collection Period: 1/1/2017 - 12/31/2017

Race/Sex

White Non-Hispanic Male
Black Non-Hispanic Male
Hispanic Latino Any Race Male
Other Male

White Non-Hispanic Female

Black Non-Hispanic Female

Hispanic Latino Any Race Female
Other Female
TOTAL

Male Warnings

.Black Non-Hispanic Male 18%

Hizpanic Latine Any
<" Race Male V=

———Qther Male 4%

White Men-Hispenic Hale 63—

Female Warnings

7 Black Mon-Hispanic Female 195

7

Hizpanic Latine Any
" Race Female 6%

— ——0Other Female 4%

\hite Non-Hispanic Female ?1‘.‘;--/

Legend

38

Warnings Citations Total

301 901 1202
80 187 267
37 173 210
16 80 96
245 532 777
66 139 205
21 97 118
13 49 62
779 2158 2937

Male Citatiens

Black Non-Hispanic Male 145

Hisparic Lating Any Race
0 Male 1R

_———CQither Male 6%
Vhite Non-Hispanic Male o o
Female Gitatiens
Black Non Hisparic Female 17% -
= Hispandc Letino by Pace
/" Female 17%

_—Cther Female 6%

V/hite Mon-Hispanic Female éb';-/



‘White Non-Hispanic Male
Black Non-Hispanic Male
Hispanic Latino Any Race Male
Other Male
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Traffic Warnings & Citations - Reaccreditation Year 2
Data Collection Period: 1/1/2018 - 12/31/2018

Race/Sex

White Non-Hispanic Male

Black Non-Hispanic Male
Hispanic Latino Any Race Male
Other Male

White Non-Hispanic Female
Black Non-Hispanic Female
Hispanic Latino Any Race Female
Other Female

TOTAL

Male Warnings

e Black Non-Hispanic Male 224

il

Hispanic Latino Any
" Race Male 8%

—QOther tale 5%

White Hon-Hispanic Male 65%-

Femaie Warnings

-~ Black Non-Hispanic Female 22%:

o

Hispanic Latino Any
Race Female 93

— —Dther Female 3%

‘White Non-Hispanic Famale 6T:;-/

Legend
White Non-Hispanic Male
Black Non-Hispanic Male
Hispanic Latino Any Race Male
Other Male

Warnings Citations Total

299 738 1037
101 170 271
39 216 255
22 55 77
209 445 654
68 123 191
27 91 118
10 27 37
775 1865 2640
Male Citatiens
Black Non-Hisparic Hale 145, b
. i

_——0Other fale 5%

‘White Non-Hizpanic fale 63%

Female Citations

Black Non-Hisparic Female 15% -~
S,
_ Hispanic Lating Any
L Race Femals 13%

_.——{ither Female 4%

White Non-Hispanic Female 6S=én—/
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Traffic Warnings & Citations - Reaccreditation Year 3
Data Collection Period: 1/1/2019 - 12/31/2019

Race/Sex

‘White Non-Hispanic Male

Black Non-Hispanic Male
Hispanic Latino Any Race Male
Other Male

‘White Non-Hispanic Female
Black Non-Hispanic Female
Hispanic Latino Any Race Female
Other Female

TOTAL

Male Warnings

Hispanic Latino Any Race fMale

Black Non-Hispanic Male lél‘:m.‘ / 21

¥

————(ther Male 3%

White Non-Hispanic Male 5F=/

Female Warnings
Black Mon-Hispanic Female 22% -

Hispanic Latino Any Race

j/FEmﬂl.E 14%

—-——0Other Female 4%

White Non-Hispanic Female 55%-

Legend
‘White Non-Hispanic Male
Black Non-Hispanic Male
Hispanic Latino Any Race Male

Other Male

Warnings Citations Total

359 581 940
103 118 221
148 127 275
22 34 56
199 322 521
76 104 180
46 61 107
14 36 50
967 1383 2350
Male Citations

Biack Non-Hispanic Male 14%

Hispanic Lating Any Race
v Male 153

————0ther Male $%

‘While Non-Hispanic Male 6&?:—/

Female GCitations

Black Non-Hispanic Femate 20%
s

_Hispanic Latino Any Race
Ferrale 12%

_——=0ther Female 7%

White Non-Hispanic Female 625
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Traffic Warnings & Citations - Reaccreditation Year 4
Data Collection Period: 1/2/2020 - 12/31/2020

Race/Sex

‘White Non-Hispanic Male
Black Non-Hispanic Male
Hispanic Latino Any Race Male
Other Male

White Non-Hispanic Female
Black Non-Hispanic Female

Hispanic Latino Any Race Female

Other Female
TOTAL
Male Warnings
Black Mon-Hispanic Male 17% \\

s

Hispanic Latino Any Race
Vs “ Male 17%

| ———Other Male 3%

V/hite Non-Hizpanic Male 63%

Female Warnings

. Black Non-Hispanic Female 24%

e

Hispanic Leting Any
Race Female %%

——-DOther Female 3%

White Non-Hispanic Female bsx—/

Legend
White Non-Hispanic Male
Black Non-Hispanic Male
Hispanic Latino Any Race Male
Other Male

42

Warnings Citations Total

339 313 652
90 104 194
91 105 196
15 25 40
198 151 349
76 50 126
28 41 69
10 15 25
847 804 1651

Male Citations

Black Non-Hispanic Male 195—, Hisparic Leting Ay Race Hale

Ve
/

- ——{Ither Male 5%

/
\/hite Non-Hispanic Male 57%

Female Citations

Black MNon-Hispanic Female 19%
Hispardc Latino Ay Race
Female 16%

__ —=Other Female 6%

White Non-Hispanic Female 59%—




Biased Based Profiling
Year 1 Data Collection Period: 1/1/2017-12/31/2017

Year 2 Data Collection Period: 1/1/2018-12/31/2018
Year 3 Data Collection Period: 1/1/2019-12/31/2019
Year 4 Data Collection Period: 1/2/2020-12/31/2020

Complaints from: Year1 Year2 Year3 Year4
Traffic Contacts 0 0 0 0
Field Contacts 0 0 1 0
Asset Forfeiture 0 0 0 0

Reaccreditation Year I Notes:

We did not receive any complaints alleging disparate treatment based on race, gender identity, sexual orientation,
religion, economic status, age, or cultural group.

Reaccreditation Year 2 Notes:

We did not receive any complaints alleging disparate treatment based on race, gender identity, sexual orientation,
religion, economic status, age, or cultural group.

Reaccreditation Year 3 Notes:

The Willowbrook Police Department received one complaint of biased based policing during 2019. After thoroughly
investigating the complaint, the Deputy Chief determined the complaint was unsubstantiated due to lack of evidence.

Complaints Complaints

Complaints Complaints

~hssel Forfeiture (F

Field Contacts 100% “——Traffic Lontacts 0%

Legend
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Traffic Contacts
Field Contacts

Asset Forfeiture



Use Of Force - Reaccreditation Year 1
Data Collection Period: 1/1/2017 - 12/31/2017

White Non-Hispanic Black Non-Hispanic Hispanic Latino Any Race Other Total
Male  Female Male  Female Male Female Male Female
Firearm 2
Discharge 0 0 0 0 0 0 2 0 2
Display Only
ECW 0
Discharge Only 0 0 0 0 0 0 0 0 0
Display Only
Baton 0 0 0 0 0 0 0 0 0
Chemical/OC 0 0 0 0 0 0 0 0 0
Weaponless 3 0 2 0 0 0 0 0 5
Canine 0
Release Only 0 0 0 0 0 0 0 0 0
Release and Bite 0 0 0 0 0 0 0 0 0
Total Uses of Force 3 0 2 0 0 0 2 0 7
Total Number of 1 0 1 0 0 0 0 0 2
Incidents Resulting
In Officer Injury or
Death
Total Use of Force 2 0 2 0 0 0 0 0 4
Arrests
Total Number of 0 0 0 0 0 0 0 0 0
Suspects Receiving
Non-Fatal Injuries
Total Number of 0 0 0 0 0 0 2 0 2
Suspects Receiving
Fatal Injuries
Total Agency 79 26 65 18 23 12 2 0 225
Custodial Arrests
Total Use of Force 0 0 0 0 0 0 0 0 0
Complaints

Reaccreditation Year 1 Notes:
There is no data is available on display of fircarms or ECW. The two subjects receiving fatal mjuries were both injured
animals.
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Total Firearm

Other Female 0%
_Black ton-Hispanic
7 Male T%
i_, __ Black Non-Hispanic
Female

Other Male 100%

Hispanic Latino Any

Race Mzle 0%
Hispanic Latino Any
Race Female (f:

/-wBiack Hon-Hispanic fale 40%

Vihite Non-Hispanic :
Female 0

Hizpanic Latino Any
Race Male 0=
Hizpanic Latino Any
Race Female 0
Other Male 0%
Other Femzle 0%

V/nite Non-Hispanic Male 80%~"

Total Number of incidents Resulting in Officer
Injury or Death

Black Non-Hispanic Male 50%-

Hizpanic Latino Any
. PRace Mele 0%
Hispanic Latino Any
Race Female 0%
Other Male 0%
Other Female 0%

White Non-Hispanic
Female 07

Vihite Non-Hispanic fale 50%

Toiai Agency Custodial ArTesis

/ -Black Non-Hispanic Female 8%

’
Hispanic Latine Any Race

Male 10%

Black Non-Hispanic Male
%%

Hispamic Latine Any
Race Female 5%

Other Male 1%
Other Female 0%

White Non-Hispanic
Female 12%

\—Whilz Non-Hispanic Male 35%

Legend

Firearm Discharge

Other Female [N

Black Non-Hizpanic
L s 0%
_Black Nouri-Hisparic

Female (B

Hizprriz Latino bry
Race Hhale 0%
Hisparic Latino Any
Race Femals I,

Other Male 1007 el

Total Uses of Ferce

Hispanic Lating Any Race Female
Hispanic Latino Any Race Male b1
0
Hack Non-Hizpanic Female 0%

QOther fale 25%

Black Non-Hispanic
Hale 297 ks

Other Female (B

White Hon-Hispanic .-
Female 0%

White Non-Hispanic Alale 43%

Total Use of Force Arrests

Blsck Mon-Hispanic Male 50?;'--\

Hispanic Latino Any
! Race Male %
Hispanic Lating &ny
Race Female %
Other Male (%
Other Female (o

White Non-Hispanic
Female (%

.\"“-.
T White Non-Hispanic Male 5%

Total Number of Suspects Receiving Fatal
Injuries

Other Female 0%
Black Non-Hizparic

Hate (%

Plack Non-Hispanic
“Female
Hizpanic Latino By
Race Male 0%
Hispardc Lating Sy Race
Female T

Other Male 100% 4.
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White Non-Hispanic Male

‘White Non-Hispanic Female
Black Non-Hispanic Male

Black Non-Hispanic Female
Hispanic Latino Any Race Male
Hispanic Latino Any Race Female
Other Male

Other Female
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Use Of Force - Reaccreditation Year 2
Data Collection Period: 1/1/2018 - 12/31/2018

Firearm
Discharge
Display Only
ECW

Discharge Only
Display Only
Baton
Chemical/OC
Weaponless
Canine

Release Only
Release and Bite
Total Uses of Force

Total Number of
Incidents Resulting
In Officer Injury or
Death

Total Use of Force
Arrests

Total Number of
Suspects Receiving
Non-Fatal Injuties

Total Number of
Suspects Receiving
Fatal Injuries

Total Agency
Custodial Arrests

Total Use of Force
Complaints

Reaccreditation Year 2 Notes:

White Non-Hispanic Black Non-Hispanic Hispanic Latino Any Race Other

Male

81

0

Female

39

Male

44

Female

29

Male

29

Female

18

Male Female
2 0
0 0
0 0
0 0
0 0
0 0
0 0
2 0
0 0
0 0
0 0
2 0
10 6
0 0

Total

256

There is no data available on display of firearms or ECW. The two subjects receiving fatal injuries were both injured

animals.
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Total Firearm

Other Femele %
Binchk Non-Hisparic
Hale [

___ Plack Non-Hispanic
 Female 0%
Hispanic Labno Any
Race Malz T
Hispunic Latine Any
Race Female 0%

Other Male 100%

Total Uses of Force

Other Female 1.
Black Non-Hizpanic

< Wate U

Other Male 1005 7 Black Non-Hisparic
Female (5

Hispanic Latino Any

Race fhale 0%
Hispanic Lakino Any
Race Female (%

Total Number of Suspects Recelving Fatal
Injuries

Other Female 0%

Black Non-Hispanic
Male 07

Other Male 100% - AN Black Hon-Hisparic
Female 0%

_ Hispanic Lating Any

Race Male 0%
Hispanic Latino Any Race
Female 0%

Legend
White Non-Hispanic Male
‘White Non-Hispanic Female
Black Non-Hispanic Male
Black Non-Hispanic Female
Hispanic Latino Any Race Male
Hispanic Latino Any Race Female
Other Male
Other Female
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Firearm Discharge

Other Female 0%
Black Non-Hispanic

A tale
:_,___Black Non-Hispanic
Female (7
Hispanic Latino Any
“Race Male (1,
Hispanic Lating Any
Race Female 0%

Other Male 100

Total Rgency Custedial Arrests

Black Non-Hisparic Female 113 Hispanic Latino Any Race Male
\ 1%
Hispanic Latino Any
Race Female 7%
Black Non-Hizpanic
Ml 17% Other Male 43

Other Femele 2%

White Non-Hispanic "
Femule 15%
VWhite Non-Hispanic Male 323




Use Of Force - Reaccreditation Year 3
Data Collection Period: 1/1/2019 - 12/31/2019

Firearm
Discharge
Display Only
ECW

Discharge Only
Display Only
Baton
Chemical/OC
Weaponless
Canine

Release Only
Release and Bite
Total Uses of Force

Total Number of
Incidents Resulting
In Officer Injury or
Death

Total Use of Force
Arrests

Total Number of
Suspects Receiving
Non-Fatal Injuries

Total Number of
Suspects Receiving
Fatal Injuries

Total Agency
Custodial Arrests

Total Use of Force
Complaints

Reaccreditation Year 3 Nofes:

White Non-Hispanic Black Non-Hispanic Hispanic Latino Any Race ~Other

Male

0

Female

34

Male

41

Female

26

Male Female
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
20 6
0 0

Male Female

30
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
30
0 0
0 0
0o 0
30
4 6
0 0

Total

196

There is no data available on display of firearms or ECW. The three subject receiving fatal injuries were all injured

animals.
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Total Firearm

Other Female U
Biack Hon-Hispanic
7 tale 0%
" Black Hon-Hispanic
7.-“Feraale 0=
Hispanic Lating Any
Race tale 0%
Hispanic Latino Any
Race Female (5

Other Male 100%

Black Non-Hispanic Male 50%

Hispanic Lating Any

Race Male 0%
Hispanic Latino Any
Race Female 0%
Other Male 0%
Other Female %

White Non-Hispanic
Female 0%

~—White Non-Hispanic Male 50%

Total Use of Force Arrests

Black Mon-Hispanic Male 67",5“\

Hizpanic Latino Any
* PRace Male 05
Hispanic Latino Any
Race Female 0%
Other Male 0%
Other Female 0%

VWhite Non-Hispanic Female 05— \Whita Non-Hispanic Male 3%

Total Number of Suspects Receiving Fatal
Injuries

Other Female 0%
_Black Non-Hispanic

/' Male 0%
. Black Non-Hispanic
" Female 0%
'. g X " Hispanic Lafino Any
, ! Race Male {7
Hispanic Latino Any Race
Female 0%

Other Male 100%

Legend
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Firearm Discharge

Other Female 0%

Black Non-Hispanic
| s /" Male 05

Other Male 100% et v sy L —.._ Black Non-Hizpanic
: Female 0%
-3 T\ Hispanic Latino Any
: Rece Male 0%
Hispanic Latino Any
Race Female 0%

Tetal Uses of Force

Hispanic Latino Any Ruce Othier Male 43%
Female It

Hicpanic Lating fny

Race Hale (R

Other Femals 03

Black Mon-Hizparic
HMale 255

N
\—White Non-Hispanic Male 28%
Whits: Non-Hispanic Female [

Total Rgency Custodial Arrests

.~ Black Non-Hispanic Female 13%

s _Hispanic Latino Any Race

Male 10%
Black Non-Hispanic &

Nale 21% Hispanic Lating Any
Race Female 3%
Other Male 2%

Other Female 3%

White: Non-Hisperic
Female 17% \
VWhite Non-Hispanic fthale 30%



White Non-Hispanic Male

White Non-Hispanic Female
Black Non-Hispanic Male

Black Non-Hispanic Female
Hispanic Latino Any Race Male
Hispanic Latino Any Race Female
Other Male

Other Female
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Use Of Force - Reaccreditation Year 4
Data Collection Period: 1/2/2020 - 12/31/2020

White Non-Hispanic  Black Non-Hispanic Hispanic Latino Any Race Other Total
Male Female Male  Female Male Female Male Female
Firearm 5
Discharge 0 0 0 0 0 0 0 5 5
Display Only 0 0 0 0 0 0 0 0 0
ECW 0
Discharge Only 0 0 0 0 0 0 0 0 0
Display Only 0 0 0 0 0 0 0 0 0
Baton 0 0 0 0 0 0 0 0 0
Chemical/OC 0 0 0 0 0 0 0 0 0
Weaponless 0 2 o} 1 0 0 1 0 9
Canine 0
Release Only 0 0 0 0 0 0 0 0 0
Release and Bite 0 0 0 0 0 0 0 0 0
Total Uses of Force 0 2 5 1 0 0 1 5 14
Total Number of 0 0 3 1 0 0 0 0 4
Incidents Resulting
In Officer Injury or
Death
Total Use of Force 0 1 5 1 0 0 0 0 7
Arrests
Total Number of 0 0 1 0 0 0 0 0 1
Suspects Receiving
Non-Fatal Injuries
Total Number of 0 0 0 0 0 0 0 5 5
Suspects Receiving
Fatal Injuries
Total Agency
Custodial Arrests
Total Use of Force 0 0 0 0 0 0 0 0 0
Complaints

Reaccreditation Year 4 Notes:
There is no data available on display of firearms or ECW. The five subjects receiving fatal injuries from Firearms
Discharge were all injured animals.
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Total Firearm Firearm Discharge

Black Hon-Hispanic

Black Mon-Hizpanic

Other Female 100%

Hale 0
/ Black Non-Hispanic
S /" Female D%
Hispanic Latino Any Gihier Female 1004 J Hispanic Lating Any
“Race Male 0% Race Male U=
Hizpanic Latino Any Hispanic. Latino Aoy
Race Female [f:
Other Male U:

Race Female 0%
Other Male (%

Weaponless Total Uses of Force

~Black Non-Hispanic Female 1%
5 Hispanic Latino Any Race Other Male 75
Male D%

Hispanic Latine Any

Femalz D%

Other Female 36%

Hizpaniz Latino Any
Race Female (%

Black Non-Hispanic : Other Male 11%

fagle 58 T N
‘\\ White Non-Hispanic
Mate 0%

Femala 7%

White Non-Hispanic
Male 0%

Vhite Non-Hispanic

- Vhite Non-Hispanic
Female 27%

" Female 163

Black Non-Hispanic Male 36%

Total Number of Incidents Resulting in Officer Total Use of Force Rirests
Injury or Death

J_‘—Black Non-Hispanic Female 25% Black Non-Hispanic
 Hisoanic Latine Any Race " Femate 14%
Male 0
Hispanic Latino Any
Race Female 0%

Black Non-Hispanic
Other Male 0%

Hispanic Latino Any
Male 71%

Race Female (R
Qther Male 04

\ Other Female (% Other Femsle 0%
'\ White Non-Hispanic “.._ White Non-Hispanic
Female 0%
Black Non-Hisparmc Male 785

“Femsle 145

Toiai Kumber of Suspects Receiving Non-Fatal Total Number of Suspects Receiving Fatal
Injuries Injuries

" : . Black Nan-Hispanic
~Black Non-Hispanic Female 0% i Vnn B
| . . Mate 0%
Hispanic Latino Amy |
Race Male OF:

Hispanic Latino Any
Black Han-Hispanic

Black Non-Hispanic
l / Female D%
W / Hispanic Latino Any

Male 100R Face Femiale Other Female 100% ) Race Mals 0f
i 5 Y Other Male 0% ; 5 i

\ Hispanic Latino Any

i\ Other Female 0%

}!_ White Non-Hispanic

Female 0%

Race Female 05
Other Mals 07

Legend



White Non-Hispanic Male

White Non-Hispanic Female
Black Non-Hispanic Male

Black Non-Hispanic Female
Hispanic Latino Any Race Male
Hispanic Latino Any Race Female
Other Male

Other Female
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Grievances
Year 1 Data Collection Period: 1/1/2017-12/31/2017

Year 2 Data Collection Period: 1/1/2018-12/31/2018
Year 3 Data Collection Period: 1/1/2019-12/31/2019
Year 4 Data Collection Period: 1/2/2020-12/31/2020

Grievances Year1 Year?2 Year3 Year4

Number 2 0 0 1

Reaccreditation Year 1 Notes:

There were two grievances filed in 2017. The first was regarding benefits coverage during military leave and was
resolved by the Village Human Resources. The other grievance was filed over an improper overtime call out. This
grievance was upheld and the affected employees were afforded overtime shifts as a result.

Reaccreditation Year 2 Notes:

There were no grievances filed during the 2018 calendar year.

Reaccreditation Year 3 Notes:

There were no grievances filed during the 2019 calendar year.

Reaccreditation Year 4 Notes:

Grievance filed directly with the Village of Willowbrook regarding payment of overtime for duty related COVID-19
testing. This grievance was ultimately resolved and withdrawn prior to arbitration. This grievance bypassed the
Willowbrook Police Department based on the issue at hand being a Village matter.
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Personnel Actions
Year 1 Data Collection Period: 1/1/2017-12/31/2017

Year 2 Data Collection Period: 1/1/2018-12/31/2018
Year 3 Data Collection Period: 1/1/2019-12/31/2019
Year 4 Data Collection Period: 1/2/2020-12/31/2020

Year1 Year2 Year3 Year4d

Suspension 1 2 3 0
Demotion 0 0 0 0
Resign In Lieu of Termination 0 1 0 1
Termination 0 0 0 0
Other 0 0 0
Total 1 3 3 1
Commendations 3 4 9 14

Reaccreditation Year 4 Notes:
Resignation in Lieu of Termination was due to inability to pass fitness test at beginning of Academy training. Unable to
continue training.
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Complaints and Internal Affairs - Reaccreditation Year 4
Data Collection Period: -

Year1l Year2 Year3 Year4

External/Citizen Complaint

Citizen Complaint 0 2 0
Sustained 0 0 0
Not Sustained 0 1 0
Unfounded 0 1 0
Exonerated 0 0 0

Internal/Directed Complaint

Directed Complaint 0 0 0 0
Sustained 0 0 0 0
Not Sustained 0 0 0 0
Unfounded 0 0 0 0
Exonerated 0 0 0 0
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Calls For Service - Reaccreditation Year 4

Data Collection Period: -

Calls for Service

Murder

Forcible Rape
Robbery
Aggravated Assault
Burglary
Larceny-Theft
Motor Vehicle Theft

Arson

UCR/NIBRS Part 1 Crimes
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Year 1

16930

28

72

Year 2

13431

16

163

Year 3

12872

20

14

Year 4

13440

11
1.7

112



Motor Vehicle Pursuit
Year 1 Data Collection Period: 1/1/2017-12/31/2017

Year 2 Data Collection Period: 1/1/2018-12/31/2018
Year 3 Data Collection Period: 1/1/2019-12/31/2019
Year 4 Data Collection Period: 1/2/2020-12/31/2020

Year1 Year2 Year3 Year4

Pursuits

Total Pursuits 0 0 0
Forcible stopping techniques used 0 0 0
Terminated by Agency 0 0 0
Policy Compliant 0 0 0
Policy Non-Compliant 0 0 0
Collisions

Injuries

Total Collisions 0 0 0 0
Officer 0 0 0 0
Suspect 0 0 0 0
ThirdParty 0 0 0 0
Reason Initiated

Traffic 0 0 0 0
Felony 0 0 0 0
Misdemeanor 0 0 0

Reaccreditation Year 1

There were no pursuits imvolving any Willowbrook Police Officers during the year 2017.

Reaccreditation Year 2

There were no pursuits involving Willowbrook officers during the 2018 calendar year.

Reaccreditation Year 3

There were no pursuits involving Willowbrook officers during the 2019 calendar year.

Reaccreditation Year 4

There were no pursuits involving the Willowbrook Police Department during the 2020 calendar year.
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Agency Breakdown Report - Reaccreditation Year 1
Data Collection Period: 1/1/2017 - 12/31/2017

White Non-Hispanic Black Non-Hispanic Hispanic Latino Any Race Other Total
Male  Female Male  Female Male Female Male Female
Sworn Personnel
Executive 1 0 0 0 0 0 0 0 1
Command 1 0 0 0 0 0 0 0 1
Supervisory 3 1 0 0 0 0 0 0 4
Positions
Non-Supervisory 14 1 0 0 2 0 1 1 19
Positions
Sub Total 25
Noen Sworn Personnel
Executive 0 0 0 0 0 0 0 0 0
Managerial 0 0 0 0 0 0 0 0 0
Supervisory 0 0 0 0 0 0 0 0 0
Positions
Non-Supervisory 1 6 0 0 0 0 0 0 7
Positions
Sub Total 7
Total 32
Total Sworn Personnel Sworn Persennel: Executive

o White Non-Hispanic Female 8%

/ Black Non-Hispanic

" Female 0%

Hispanic Lating Any

Race Male 5
Hispanic Latino Any
Race Female U
Other Male 4%
Other Female 4%

White Non-Hispanic N.ale_/‘
7o%

Black Non-Hispanic
Huale 0%
_ Black Non-Hispanic
Female 07
e Hispanic Latino Any
Race Male 05
Hispanic Lating Any
Race Female {7
Other Male 0%
Other Female 0%

White Non-Hispamic
Male 100%
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Black Nor-Hisparnic
[ Mate I
Black Non-Hispanic
Female {F%
Hispanic Lating Arry
Race Male (F:
Hizpenic Latino Any
Raze Female (F.
Otber Male 0%
Other Female 0t

7

White Non-Hispanic
Fhale 100%

Sworn Personnel: Supervisery Positions

‘White Nom-Hispardc
Female 25%

Bluck Non-Hispanic
‘,-" Female {F
; Hizpanic Latino Any
/ Race Male 0%
Hisparic Latine Amy
Raza Famale D%
Other Winle [
{ther Female 0%

White Non-Hispanic Male 75—



Sworn Persennel: Non-Supervisory Positions

White Non-Hispanic Femele 55—

Black Non-Hispanic Female 0%
Sae ¥ Hispanic Latino Any Race
Male 11%
Hispanic Latino Any
Race Female 0
Other Male 5%

Other Female 5%

White Non-Hispanic Alale 745~

Non-Sworn Persennel: Non-Supervisory
Pasitions

White Non-Hispanic . KBl‘ock Hon-Hispanic
Female 854 T .,' Female 0%
Hispanic Latino Any
Race Male 0%
Hispanic Latino Any
Race Female 0%
Other Male (F

\_White Hon-Hispanic Male
14%

Legend
White Non-Hispanic Male
White Non-Hispanic Female
Black Non-Hispanic Male
Black Non-Hispanic Female
Hispanic Latino Any Race Male
Hispanic Latino Any Race Female
Other Male

Other Female

Total Non-Sworn Personnel

Black Non-Hispanic
Female 0%

\‘ Hispanic Latino Any
Race Male 0%
Hispanic Latino Any
Race Female
Other Male 0%

Other Female %

\_\‘.h{te Non-Hispanic

Fhale 14%

White Non-Hispanic
Female 86% »




Agency Breakdown Report - Reaccreditation Year 2
Data Collection Period: 1/1/2018 - 12/31/2018

White Non-Hispanic Black Non-Hispanic Hispanic Latino Any Race Other Total
Male  Female Male  Female Male Female Male Female
Sworn Personnel
Executive 1 0 0 0 0 0 0 0 1
Command 0 1 0 0 0 0 0 0 1
Supervisory 3 1 0 0 0 0 0 0 4
Positions
Non-Supervisory 12 0 4 1 1 1 19
Positions
Sub Total 25

Non Sworn Personnel

Executive 0 0 0 0 0 0 0 0 0
Managerial 0 0 0 0 0 0 0 0 0
Supervisory 0 0 0 0 0 0 0 0 0
Positions
Non-Supervisory 1 4 0 0 0 0 0 0 5
Positions
Sub Total 5
Total 30
Total Sworn Personnel Sworn Personnel: Executive
Black Non-Hispanic Female 0% . Hispanic Latino £ny Race Male
White Nan-Hi!.pan'icﬁ“ o ja? i 165

Black Non-Hispanic

Male 0%

Black Non-Hispanic

’/' Female 0%

; Hispanic Latino Any
Race Male 0%
Hispanic Latino Any
Race Femsle (F

Other Male 07
Other Female (5

Hispanic Latino Any
Race Female 4%
Other Male 4%

Female 8%

Other Female 4%
White Ncn-Hi-spanic‘

ate 100%

Vihite Non-Hispanic Male 64%

Sworn Personnel: Command Sworn Persennel: Supervisory Positions

White Non-Hispanic
Female 25%
__Black Non-Hispanic

[ Female 0% Black Non-Hispanic

/ Hispaniz Latino Any / Female 0%
f Race Male 07 / Hispanic Latino Any
White Non-Hispani

:n :: il Hispanic Latino Any Race Male 0%

Female 100% Race Famale 8 Hispanic Lating Any
Other Hiale 0% Race Female 0%
White Hon-Hispanic Other Male [
Male 0% Other Female (7.

White Non-Hispanic Male 755 —
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sworn Persennel: Non-Supervisory Positions

Hispanic Latino Any Race fale
21%
Hack Non-Hispanic Female [ =,
lack Non-Hispanic Mate Ia——"""

Hispanic Latina Any Race
Femal= 53

Other Male 5%
)

Other Female 5%

White Non-Hispanic Male 3%

Non-Sworn Personnel: Non-Supervisory
Positions

ehite Hon-Hispardc
Fzmale 80%

Biack Hon Hispanic

| Female 05

Hizpanic Latino Any

; / Race Male 0%
Hisparic Lating Any
Race Female (%
Uther fale 0%

Other Female

="

;
!

Legend
‘White Non-Hispanic Male
White Non-Hispanic Female
Black Non-Hispanic Male
Black Non-Hispanic Female
Hispanic Latino Any Race Male
Hispanic Latino Any Race Female
Other Male

Other Female

2
“—white Non-Hispanic Male 20%

Total Non-Sworn Persennel

White Non-Hispanic

Femele 80% T Black Non-Hispardc

| Femsla 0%

! Hispanic Latino Any

I Race thale 0%

1/ Hizpanic Lating Any
Race Female 0%
{Other Male 0=

Other Female 0%

h“\ Vhite Non-Hispanic
Hale 207

= |

=L
‘J".":;



Agency Breakdown Report - Reaccreditation Year 3
Data Collection Period: 1/1/2019 - 12/31/2019

White Non-Hispanic Black Non-Hispanic Hispanic Latino Any Race Other Total

Male Female Male Female

Sworn Personnel

Executive 1 0 0 0
Command 0 1 0 0
Supervisory 3 1 0 0
Positions

Non-Supervisory 12 1 0 0
Positions

Sub Total

Non Sworn Personnel

Executive 0 0 0 0
Managerial 0 0 0 0
Supervisory 0 0 0 0
Positions

Non-Supervisory 0 3 0 0
Positions

Sub Total

Total

Total Sworn Personnel

-~ Black Non-Hispanic Female 0%
. Hispanic Latino Any Race
Male 127%

Black Non-Hispanic Male 0%
White Non-Hispanic Female 12% -~ B

Hispanic Latino Any
Race Female 47

Other fale 4%
Other Female 4%

White Non-Hispanic Male 64z~

Sworn Personnel: Command

- 'Elack Mon-Hispanic
[ Female 0%

Race Male 0%
White Non-Hispanic ace Male 02

Female 100%
Race Female (7%

Other Male 0%
‘White Non-Hispanic
Male 0%

’,’ Hispanic Lating Amy

Hispanic Lating Any

White Non-Hispanic Male 755—

Male Female Male Female
0 0 0 0 1
0 0 0 0 1
0 0 0 0 4
3 1 1 1 19
25
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 3
3
28
Sworn Personnel: Executive
__Rlack Non-Hisparic
Male (1
Black Non-Hispanic
/ Female i
White Nun—Hispanic_‘ g Ay gs:::z;n;:! '
il 100 Hisparie Leting Any
Race Female {F.
Other fale T

Other Female (7

Sworn Personnel: Supervisery Pesitions

¥hite Nor-Hispardc
Female 75%

Black Non-Hispanic
/ Female i
/ Hizpanic Lating Any
Race Male 0%
Hispanic Lating Any
Raze Female [
Other fale {7
Other Female D%



Sworn Personnel: Non-Supervisery Positions

Black Non-Hispanic Female [ -\ Hispanic Latino ny Race Male

White Hon-Hispanic _ ‘-, il

Female 5%

Hispanic Latno Any
Hace Femate 5%

Gther Hale 5%

Uther Female 5%

White Hon-Hispanic Male 63%

Non-Sworn Persennel: Non-Supervisery
Positions

Black Nos-Hispani:

[ Female &
| Hispanic Latino Any
" Re s
White Non-Hispanic f F:‘;‘E Mlele S
Female 100+ B spanic Labino 2ny

Race Female %
Other fhale U
‘White: Non-Hispanic Male

Legend
White Non-Hispanic Male
White Non-Hispanic Female
Black Non-Hispanic Male
Black Non-Hispanic Female
Hispanic Latino Any Race Male
Hispanic Latino Any Race Female
Other Male

Other Female
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Total Non-Sworn Persennel

Black Mon-Hispanic

! Female (7

Hispanic Latino Any

VWhite Non-Hispanic flace Maie 0%

Female 100% e Hispanic Lating Any

Race Female 0

Other Male 0%

White Non-Hispanic

Male 0F:




Agency Breakdown Report - Reaccreditation Year 4
Data Collection Period: 1/2/2020 - 12/31/2020

White Non-Hispanic Black Non-Hispanic Hispanic Latino Any Race

Male  Female Male

Sworn Personnel
Executive 1 0 0 0
Command 0 1 0 0
Supervisory 2 1 0 0
Positions
Non-Supervisory 16 0 0 0
Positions
Sub Total
Non Sworn Personnel
Executive 0 0 0 0
Managerial 0 0 0 0
Supervisory 0 0 0 0
Positions
Non-Supervisory 0 3 0 0
Positions
Sub Total
Total

Total Sworn Personnel

~~Vihite Non-Hispanic Female 8%
% Black Non-Hispanic
Female (%

Hispznic Latino Any
Race Male 12%
Hispanic Latino Any
Race Female 0%
Other Male 4%

Other Female 4%

White Non-Hispanic Male 73%

Sworn Personnel: Gommand

Black Non-Hispanic
;F Female 0%

/ Race Male 0
White Non-Hispanic !

Female 1003 Race Female

Other Male 0%
\_White Non-Hispanic
Male 0%

Hispanic Lating Any

Hispanic Latino Any

Female
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Other Total
Male Female Male Female
0 0 0 0 1
0 0 0 0 1
0 0 0 0 3
3 0 1 1 21
26
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 8
3
29
Sworn Personnel: Executive
_Black Non-Hispanic
Male (%
Black Hon-Hizpanic
f ; / Femnle D%
/' Hispanic Lating Any
White Non-Hispanic S Race Male 0
MalsA 0 Hizpaniz Lating Any
Race Female (%
Other Male 0%

Other Female 0%

Sworn Personnel: Supervisery Positions

/- White Non-Hispanic Female 33%

Bluclc Non-Hispanic
! Female (%

Hispanic Latine Any
Race Male 0%
Hispanic Latine £ny
Race Female (%

Qther Male 0%

Other Female 0%

White Non-Hispanic Male \37‘:—/



sworn Personnel: Non-Supervisery Pesitions
Black Hon-Hispanic Male ﬂ‘;ﬁ\

- Black Non-Hispande Feaate (f:
White Mon-Hispanic Female Dk =

Hispardc Lating Any Hace

Hale 145

Hizpuriz Latino Any

Ruce Femule [
Other Mals 5%

Other Female 8%

Ve
White Non-Hispanic Male
76

Non-Sworn Personnel: Non-Supervisery
Positions

”ifi«ck Non-Hispards
i Femsle TR
;‘l ‘Hkpmt( Latino Any
Race Male [
Hispundc: Latino Any
Face Femals
Other Meie (Fz
White: Mon-Hisparsc Mele
1

White Non-Hispanic
Female 100%

Legend
White Non-Hispanic Male
White Non-Hispanic Female
Black Non-Hispanic Male
Black Non-Hispanic Female
Hispanic Latino Any Race Male
Hispanic Latino Any Race Female
Other Male

Other Female

68

Total Non-Sworn Personnel

Black Mon-Hispanic
,-"—' Female 0%
| Hispanic Latino Any
" Race Male (%
Hispanic Latino Any
Race Female 0%
Other Male 0%
White Non-Hispanic
“Male 0%

White Non-Hispanic
Female 100%




Agency Demographics Report - Reaccreditation Year 1
Data Collection Period: 1/1/2017 - 12/31/2017

Service Available Current
Population Workforce  Swom
Officers
# % # % # %
White Non- 6721 79% 4760 86% 21  84%
Hispanic
Black Non- 405 5% 335 6% 0 0%
Hispanic
Hispanic Latino 487 6% 232 4% 2 8%
Any Race
Other 927 11% 188 3% 2 8%
Total 8540 5515 25
Service Population

r~Black Non-Hispanic 5%

y —Hispanic Latino Any Race 6%

——Other 113

White Non-Hispanic 79?:--/

Current Sworn Officers

~Black Non-Hispanic (%
il //—Hispan'ic Latino Any Race B%

_———Other 8%

White Hon-Hispanic 84%—

Prior Swern Officers

/ Black Mon-Hispanic 0%

E /-Hispam‘c Latino Any Race B%

——QOther B%

Wehite Non-Hisparic 84—

69

Current Female Prior Sworn  Prior Female
Sworn Officers Officers Sworn Officers
# % # % # %
2 8% 21 84% 2 8%
0 0% 0 0% 0 0%
0 0% 2 8% 0 0%
1 4% 2 8% 1 4%
3 25 3
Rvailable Werkforce

- Black Non-Hisparic t/

Hispanic Luting Any
Rate 4%

(e 3%
White Non-Hisparic B&%-
Current Sworn Female Ofificers
Hispanic Latino Any Race 0i— '/—Oth:r 3

Black Non-Hispanic 05— . p

White Non-Hispanic 67%

Prior Sworn Female Officers

Hispanic Latino Any Race 0%
Black Mon-Hispanic 05— e

f,FO'Lher 3%

"3

White Non-Hispanic 67



Agency Demographics Report - Reaccreditation Year 2
Data Collection Period: 1/1/2018 - 12/31/2018

Service Available Current
Population Workforce  Swom
Officers

# Y% # % # %

‘White Non- 6721 79% 4760 86% 17 71%
Hispanic
Black Non- 405 5% 335 6% O 0%
Hispanic

Hispanic Latino 487 6% 232 4% 5 21%
Any Race

Other 927 11% 188 3% 2 8%
Total 8540 5515 24

Reaccreditation Year 2 Notes:

Current Female Prior Sworn  Prior Female
Sworn Officers Officers Sworn Officers

# % 8% 4 Y%
2 8% 21 84% 2 8%
0 0% 0 0% 0 0%
1 4% 2 8% 0 0%
1 4% 2 8% 1 4%
4 25 3

Community population numbers are based off the 2010 Census numbers.

Service Population

ok Non-Hispanic 55

—Hispanic Latine Any Race 6%

'

_——0ther 11%

White Non-Hispanic 79‘;““/

Current Sworn Officers

Black Non-Hispanic 0% % /—Hispanic Lating Any Race 21%

A

_——Other 8%

7
4

White Non-Hispanic 71—

70

Available Workforce

_+~Black Mon-Hispznic 8%

_Hispanic Latino Any
" Race 4%

——-Dther 3%
Whits Non-Hispanic 86%’-/-;
Current Sworn Female Officers

Hispanic Labing Any Race 25%- R ~Qther 25%

Edaci Non-Hispanic
115

~¥hite Non-Hispanic 50%



Prior Sworn Officers Prior Sworn Female Officers

Hispanic Latino Any Race 0
Black Non-Hispanie 08— )

~lack Non-Hispanie 0%

~Hispanic Latino Any Race B3

_———Other 8%

White Non-Hispanic 343:—"/

Vhite Non-Hisparic 675
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Agency Demographics Report - Reaccreditation Year 3
Data Collection Period: 1/1/2019 - 12/31/2019

Service Available Current
Population Workforce  Sworn
Officers

# Y% # Yo # %

White Non- 6721 79% 4760 86% 17 74%
Hispanic

Black Non- 405 5% 335 6% O 0%
Hispanic

Hispanic Latino 487 6% 232 4% 4 17%
Any Race

Other 927 11% 188 3% 2 9%
Total 8540 5515 23

Reaccreditation Year 3 Notes:

Community population numbers are based off 2020 Census numbers.

Service Population

~Black Hon-Hisparic 5%

/Pkpank Latino Any Race 6%

e Other 13

r
White Non-Hispanic 795"

Current Sworn Officers

Black Mon-Hizpanic (% S /—Wsnanfc Lating Any Race 17%
%,

_——QOther %

White Non-Hispanic 74?‘:4/

72

Véhite Non-Hispanic 86%

Current Female Prior Sworn  Prior Female
Sworn Officers Officers Sworn Officers
# % # % # Y
3 13% 17 1% 2 8%
0 0% 0 0% 0 0%
1 4% 5 21% 1 4%
1 4% 2 8% 1 4%
5 24 4
Available Workforce

_—Black Non-Hispanic 6%

Hispanic Latino Any
" Race 4%

————-Other 3%

Current Sworn Female Officers

Hizpanic Latino Any Race 20%—

Black Non-Hispanic 0%~

‘White Non-Hispanic 60%



Prior Sworn Officers

Black Hon-Hispanic D% /-—Hlspanic Latino Any Race 21%

——DOther 83

/

White Non-Hispanic 71%—

73

Prior Swern Female Officers

Hispanic Latiro &ny Race 25.’&—\ -Other 25%

Black Non-Hizpanic
(19

“~-A¥hite Non-Hispanic 50%



Agency Demographics Report - Reaccreditation Year 4
Data Collection Period: 1/1/2020 - 12/31/2020

Service Available Current Current Female Prior Sworn  Prior Female
Population Workforce — Swom Sworn Officers Officers Sworn Officers
Officers

# % # % # % # % # % = %
White Non- 6721 79% 4760 86% 21  B1% 2 8% 17 74% 3 13%
Hispanic
Black Non- 405 5% 335 6% 0 0% 0 0% 0 0% 0 0%
Hispanic
Hispanic Latino 487 6% 232 4% 3 12% 0 0% 4 17% 1 4%
Any Race
Other 927 11% 188 3% 2 8% 1 4% 2 5% 1 4%
Total 8540 5515 26 3 23 5

Service Population Rvaitable Werkiorce

—Black Non-Hispanic 5%
/

/

/,r“Hispanic Latino Any Race €%

J i Black Non-Hispanic 6%

Hispanic Latino Any

- ORI " Race &%
———Qther 3%
White Hon-Hispanic 86%
g o
Vhite Non-Hispanic 7%~
Current Sworn Officers Current Sworn Female Officers
-Black Non-Hispanic 0% Hispanic Labing Any Race 0% o
i o /—Other 3%
i ” " ” Black Non-Hispanic (- /
/—!-hs_uemc Latno Any Ruce 123 & /
__———0Other 8%
‘White Non-Hispanic 81%— 2
VWhite Non-Hispanic 67—
Prior Sworn Officers Prior Sworn Female Officers
Black Non-Hispanic 0%~ » ispanic Lating Any Race 17% Hispanic Latino Any Race 205~
Black Non-Hispanic 0%~ i e Other 20

__——Tther %

White Hon-Hispanic 7d?-l——/

White Non-Hispanic 0%~
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Sworn Officer Selection - Reaccreditation Year 1
Data Collection Period: 1/1/2017 - 12/31/2017

White Non-Hispanic  Black Non-Hispanic Hispanic Latino Any Race

Male Female Male
Applications
Received
Applicants Hired 1 0 0
Percent Hired % %o %
Percent of 4%
Workforce
Population

Reaccreditation Year 1 Notes:

Female

Other Total
Male Female Male Female
0 0 0 0 1
% % % % N/A
0% 0% N/A

Application received is based upon an eligibility list created March 2017. The list is good for two years.
Rpplicants Hired

Applications Recelved

Percent Hired

Legend
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Black Mon-Hispanic

Mate 0%
Black Non-Hispanic

/."’ Female 0%
y Hispanic Latine Any
4 Race Male 0%
Hispanic Latino Any
Race Female 05
Other Male 0%
Other Female 0%

White Non-Hispanic
thale 100%

Percent of Werkforce Population

Black Non-Hispanic
“Male 0%
_ Black Non-Hispanic
/ Female 0%
Hispanic Latino Any
Race Male 0
Hispanic Latino Any
Race Female 0%
Other Male 0%
Other Female 07

White Non-Hispanic
Male 100%



White Non-Hispanic Male

White Non-Hispanic Female
Black Non-Hispanic Male

Black Non-Hispanic Female
Hispanic Latino Any Race Male
Hispanic Latino Any Race Female
Other Male

Other Female

76



Sworn Officer Selection - Reaccreditation Year 2
Data Collection Period: 1/1/2018 - 12/31/2018

White Non-Hispanic Black Non-Hispanic Hispanic Latino Any Race Other Total
Male  Female Male  Female Male Female Male Female
Applications
Received
Applicants Hired 0 0 0 0 1 1 0 0 2
Percent Hired % % % % % % % % N/A
Percent of 0% 0% 8% 0% N/A
Workforce
Population

Reaccreditation Year 2 Notes:
Applications received based upon a police testing process in October 2018, The corresponding eligibility list is good for
two years,

Applications Received Applicants Hired

Hispanic Latino Any Race Female
S0

Other Male 0%
Other Female 0%
Black Non-Hispanic
T Mate 0%
\ _Biack Hon-Hispanic
Female 0%

_ Hispanic Latino Any Pace Male
S0

Percent Hired Percent of Workforce Population

Hispanic Latino Any

Race Female 0%

Other Male 0%
Other Female 0f
Blac ik Non-Hispanic

“Male 0

"\ Black Non-Hispanic

Female 0f:

Hispanic Latino Any
Race Male 1005

Legend

7



White Non-Hispanic Male

White Non-Hispanic Female
Black Non-Hispanic Male

Black Non-Hispanic Female
Hispanic Latino Any Race Male
Hispanic Latino Any Race Female
Other Male

Other Female

78



Sworn Officer Selection - Reaccreditation Year 3
Data Collection Period: 1/1/2019 - 12/31/2019

White Non-Hispanic Black Non-Hispanic

Male Female Male Female
Applications 3 6 0 0
Received
Applicants Hired 1 1 0 0
Percent Hired 33% 17% % Y%
Percent of 9% 0%
Workforce
Population

Reaccreditation Year 3 Notes:

Hispanic Latino Any Race Other Total

Male Female Male Female

1 0 1 0 11

0 0 0 0 2

0% % 0% % N/A
0% 0% N/A

Applications received based upon a police testing process in October 2018. The corresponding eligibility list is good for

two years,
Applications Recelved

~Black Non-Hispanic Male 0%
.. Black Non-Hispanic Female 0%
’ Hispanic Latino Any
Race Male 9%
Hispanic Latino Any
Race Female 05
Other Male 9%
Other Female 0%

White Non-Hispanic s
Female 55% o

\-Wh{ha Non-Hispanic Male 27%

Percent Hired

~Wihite Non-Hispanic Female 33%
Fd

) Black Mon-Hispanic
4 Female 0%

2 Hispanic Latino Any
Race Male
Hispanic Latino Any
Race Female 0%

Gther Male 0
Other Female (%

White Non-Hispanic Male 67%

Legend

79

Applicants Hired

White Non-Hispanic Female 507

ﬁBiack Nen-Hisparic
| Female 0%

| Hispasiic Latino Any

f Race Male 0%

{ Hispanic Latino Any
Race Female 0%
Other Male D%

Qther Female 0%

White Non-Hispanic Male 50%

Percent of Workforce Population

Black Non-Hispanic

“Male 0%

Black Non-Hispanic
,/- Female 0%

7/ Hispanic Latino Any
Face Male 0
Hispanic Latino Any
Race Female OV

Other Male 0%

Other Female (5

White Non-Hispanic
Male 100%



White Non-Hispanic Male

White Non-Hispanic Female
Black Non-Hispanic Male

Black Non-Hispanic Female
Hispanic Latino Any Race Male
Hispanic Latino Any Race Female
Other Male

Other Female

80




Sworn Officer Selection - Reaccreditation Year 4
Data Collection Period: 1/2/2020 - 12/31/2020

White Non-Hispanic Black Non-Hispanic Hispanic Latino Any Race Other Total
Male Female Male Female Male Female Male Female
Applications 12 2 2 0 5 2 2 0 25
Received
Applicants Hired 3 0 0 0 0 1 1 0 5
Percent Hired 25% 0% 0% % 0% 50% 50% % N/A
Percent of 12% 0% 4% 4% N/A
Workforce
Population
Reaccreditation Year 4 Notes:
Numbers based off 2020 testing and lateral applicants.
Applications Received Applicants Hired
Hispanic Latino Any Race Male : Hispanic Latino Any Race Female
0% Hizpanic Latino Any Race 2?'%
lack Non-Hispanic Female Do - Female 8% Hispanic Latin Ay Race, Other Male 20%

Black Non-Hisparic .
Male 8%

Other Male 8%
White Non-Hispanic

Female 8%

Cther Female 0%

\White Mon-Hispanic Male 48%

Percent Hired

Other Male 40%

Other Famale 0%

\\__w&im Mon-Hispanic
Male 20%

3 -Black Non-Hispanic Male 0%

Black Mon-Hispanic Female (%

Hizpanic Latino Any
Race Female 40%

N
Hispanic Latino Any Race Male
0%

Legend

81

Male 0%

Black Non-Hispanic
Female (% i
Black Non-Hispenic -

Male 0%

L

it

Other Female 0%

White Nen-Hispanic Male 60%

Percent of Workforce Population

Hispenic Latino Any Race Female
0
Hispanic Latino Any Race -
Male 205
Biack Non-Hispanic

Female 0% A
Black Non-Hispanic

Male 0%

Other Male 20%

Other Female 0%

White Non-Hispanic Male 60’?:'-/



White Non-Hispanic Male

White Non-Hispanic Female
Black Non-Hispanic Male

Black Non-Hispanic Female
Hispanic Latino Any Race Male
Hispanic Latino Any Race Female
Other Male

Other Female

82



Sworn Officer Promotions - Reaccreditation Year 1
Data Collection Period: 1/1/2017 - 12/31/2017

White Non-Hispanic Black Non-Hispanic

Male * Female Male  Female
Tested 7 1 0 0
Eligible After 7 1 0 0
Testing
Promoted 1 0 0 0
Percent Promoted 14% 0% % %

Reaccreditation Year 1 Notes:

Hispanic Latino Any Race Other Total
Male Female Male Female

0 0 0 1 9

0 0 0 1 9

0 0 0 0 1

% % % 0% N/A

There was no testing in 2017 so data collected is based upon an eligibility list created in October 216 that is effective

for three years.

Tested

¥hite Non-Hispanic Female 11%

Black Non-Hispanic

. [ Female (%

Hizpanic Latino Any

" Rece fale 04
Hizpanic Lating Any
Race Female U
Other Male 0%

Gther Female 113

White Mon-Hispanic Maleg > g
78

Promoted

Black Non-Hispanic

[ ate 0%

‘ Black Non-Hispanic

,.f Female 0%

; Hispanic Latino Any
Race Male 0%
Hizpanic Latino Any
Hace Female 0%

Other thale 07
Other Female 0%

White Non-Hispanic
Hale 100%

Legend
White Non-Hispanic Male
White Non-Hispanic Female
Black Non-Hispanic Male
Black Non-Hispanic Female
Hispanic Latino Any Race Male
Hispanic Latino Any Race Female
Other Male
Other Female

83

Eligible After Testing

- Vhite Non-Hispanic Female 11%
i Black Non-Hispanic
d / Female 0%

;

Hispanic Latino Any

Race Male 0%
Hizpanic Latino Any
Race Female 0%
Other Male 0%

Other Female 1%

White Non-Hispanic Male
e
78%

Percent Promoted

Black Non-Hispanic

Hlate 0%
Black Non-Hispanic

/ Female 0%
Hispanic Latine Any
Race Male 0%
Hispanic Latino Any
Race Female 0%
Other Male 0%
Other Female 0%

White Non-Hispanic
Hale 100%



Sworn Officer Promotions - Reaccreditation Year 2
Data Collection Period: 1/1/2018 - 12/31/2018

White Non-Hispanic Black Non-Hispanic Hispanic Latino Any Race Other Total
Male  Female Male  Female Male Female Male Female
Tested 7 1 0 0 0 0 0 1 9
Eligible After 7 1 0 0 0 0 0 1 9
Testing
Promoted 1 1 0 0 0 0 0 0 2
Percent Promoted 14 % 100 % % % % % % 0% N/A

Reaccreditation Year 2 Noftes:

There was no promotional testing in 2018 so data collected is based upon an eligibility list created in October 2016 that

is effective for three years.

Tested

+ White Non-Hispanic Female 11%
Black Non-Hispanic
{j Female 0%

b
/

1

Hizpanic Latino Any

Race Male [
Hispanic Latino Any
Race Female 0%
Other Male 0%

Other Female 115

Vihite Non-Hispanic Male_/”
78%

Promoted

White Hen-Hispanic Female 50% - e

Black Non-Hispanic

j Female (72

{ Hizpamic-Latino Any
Race Male 0%
Hispanic Latine Any
Race Female (%
Other Male 0%

Other Female 0%

\
“~-White Non-Hispanic /Male 50%

Legend
White Non-Hispanic Male
White Non-Hispanic Female
Black Non-Hispanic Male
Black Non-Hispanic Female
Hispanic Latino Any Race Male
Hispanic Latino Any Race Female
Other Male

Other Female

Eligible After Testing

White Non-Hispanic Female 11%
| Black Non-Hispanic
/ Female 0%

Hispanic Latino Any

Race Male 0%
Hispanic Latino Any
Race Female 0%
Other Male 0%

Qther Female 11%

White Non-Hizpanic f.ﬁa(e/
78%

Percent Promoted

Black Non-Hispanic
"-Female 0%

/ Hispanic Latino Any
Race Male 0%
Hizpanic Latino Any
Race Female 0%

1 Qther tale 0%

*_ White Hon-Hispanic

tale 13%

White Non-Hispanic
Female 35% -



Sworn Officer Promotions - Reaccreditation Year 3
Data Collection Period: 1/1/2019 - 12/31/2019

White Non-Hispanic Black Non-Hispanic

Male  Female Male  Female
Tested 7 0 0 0
Eligible After 7 0 0 0
Testing
Promoted 1 0 0 0
Percent Promoted 14% % % %

Reaccreditation Year 3 Notes:

Hispanic Latino Any Race Other Total
Male Female Male Female

0 0 1 1 9

0 0 11 9

0 0 0 0 |

% % 0% 0% N/A

Promotional testing was completed in October of 2019. The one promotion occurred earlier in the year utilizing the

previous list.

Tested

Hizpanic Latino Any Race Male
Black Non-Hispanic Female 0%~ i

Hizpanic Latino Any Race
Female 0%
Other Male 115

Other Femate 11%

White Mon-Hispanic Male
78%

Prometed

Black Hon-Hizpanic
[ haale 0=
Black Non-Hispanic
/ Female 0%
Hispanic Latino Any

White Non-Hispanic Face Male 07

Mae100 Hispasic Latino Any
Race Female 0%
Other Male 0%
Other Female 0%
Legend
White Non-Hispanic Male
White Non-Hispanic Female
Black Non-Hispanic Male
Black Non-Hispanic Female

Hispanic Latino Any Race Male
Hispanic Latino Any Race Female
Other Male

Other Female

85

Eligible After Testing

Hispanic Latino Any Race Male
g, 0%

Black Nen-Hispanic Female 0%

Hizpanic Latino Any Race
Female 0%
Other Male 11%

Other Female 11%

Vihite Non-Hispanic Male
785

Percent Promoted

Black Non-Hispanic
“Male 0%
Black Non-Hispanic
/ Female 0%
Hispanic Latino Ay
Race Male 0%
Hispanic Latine Any
Race Female (%
Other Male 0%
Other Female 0%

Whits Nen-Hispanic
ale 100%



Sworn Officer Promotions - Reaccreditation Year 4
Data Collection Period: 1/2/2020 - 12/31/2020

White Non-Hispanic Black Non-Hispanic Hispanic Latino Any Race Other Total

Male Female Male Female Male Female Male Female
Tested 0 0 0 0 0 0 0 0 0
Eligible After 0 0 0 0 0 0 0 0 0
Testing
Promoted 0 0 0 0 0 0 0 0 0
Percent Promoted % % Y% % % % % % N/A

Tested Eligihle After Testing
Promoted Percent Prometed
Legend

White Non-Hispanic Male
White Non-Hispanic Female
Black Non-Hispanic Male

Black Non-Hispanic Female

Hispanic Latino Any Race Male

Hispanic Latino Any Race Female
Other Male

Other Female

86
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Return to Agenda

SpeedView Analysis Report

October 2021 Eleanor Speed Study

Mon Oct 11, 2021 12:59
to Thu Oct 14, 2021 23:00

File: 09890146.csv
Date Created: Tuesday, October 19, 2021

Generator: 01986207

MPH Industries, Inc. - 316 E 9th St - Owensboro, KY 42303 - United States
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Summary

Study Summary for file 09890146.csv

Speed study data collected between October 11th, 2021 and October
14th, 2021 during the time frame of 0800 hrs to 2000 hrs. The study is
absent of data for October 13th, 2021 and October 15th, 2021. Also due
to an internal clock/battery issue the times on the data collected are
approximately 4-5 hours ahead of the actual collection times.
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Traffic Analysis Report

Result Description

File:

09890146.csv

Study Title:

October 2021 Eleanor Speed Study

Study Run Dates:

10/11/2021 12:59 to 10/14/2021 23:00

Total Study Time:

3 Days 10 Hours 1 Minutes

Study Download Time:

10/18/2021 10:22

Study Location:

7823 Eleanor Place

Study GPS Location:

Unknown

Study Timing Interval:

5 minute blocks

Study Total # of Vehicles: 9193
Study Posted Speed Limit: 25 mph
Study Total # of Speeders: 3628
# of Vehicles: 4427
# of Speeders: 1671
Maximum Speed: 48 mph
Approaching Traffic Average Speed: 22 mph
Median Speed: 23 mph
85th Pecentile Speed: 29 mph
10 MPH Pace: 21 to 30 mph
# of Vehicles: 4766
# of Speeders: 1957
Maximum Speed: 65 mph
Receding Traffic Average Speed: 23 mph
Median Speed: 24 mph
85th Pecentile Speed: 30 mph
10 MPH Pace: 21 to 30 mph
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Volume - Total Vehicles

The following graph shows the breakdown of all vehicles tracked in this
study. The horizontal axis is broken down into incrementing speed buckets
of 5 mph with the resulting count of vehicles residing within those speeds
being displayed as the corresponding volume on the vertical axis.

Il Receding-speeders [0 Receding-nonspeeders [ Approaching-speeders [_] Approaching-nonspeeders
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- - — N N ™ 3] - - wn wn @O =] - -~ == oo (=] (=2} o o
b = © = ® = ©® = © = © = © = © = © = T
~— -— o~ ~N ™ o« -r -r wn [T2) (=] =] - - © f==] (=] é
Speed Ranges
Speed [mph] 15 | 6-10 | 11-15 | 16-20 | 21-25 | 26-30 | 31-35 | 36-40 | 41-45 | 46-50 | 51-55
Approaching Total Volume 48 131 456 937 1184 1136 443 84 6 2 0
% of Total Approaching 1.08% | 2.96% |10.30% [21.17% | 26.74% | 25.66% | 10.01% | 1.90% | 0.14% | 0.05% | 0.00%
Receding Total Volume 25 82 528 881 1293 1333 522 85 11 1 3
% of Total Receding 0.52% | 1.72% [11.08% [ 18.49% (27.13% | 27.97% | 10.95% | 1.78% | 0.23% | 0.02% | 0.06%
Total Volume 73 213 | 984 | 1818 | 2477 | 2469 | 965 | 169 17 3 3
% of Total Volume 0.79% | 2.32% |10.70% | 19.78% | 26.94% | 26.86% | 10.50% | 1.84% | 0.18% | 0.03% | 0.03%
Speed (continued) [mph] 56-60 | 61-65 | 66-70 | 71-75 | 76-80 | 81-85 | 86-90 | 91-95 96- 100+ | Totals
100
Approaching Total Volume 0 0 0 0 0 0 0 0 0 0 4427
% of Total Approaching 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | --
Receding Total Volume 1 1 0 0 0 0 0 0 0 0 4766
% of Total Receding 0.02% | 0.02% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | --
Total Volume 1 1 0 0 0 0 0 0 0 0 9193
% of Total Volume 0.01% | 0.01% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | --
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Volume - Weekday Total Vehicles

The following graph shows the breakdown of all vehicles tracked in this
study for weekdays. The horizontal axis is broken down into incrementing
speed buckets of 5 mph with the resulting count of vehicles residing within
those speeds being displayed as the corresponding volume on the vertical
axis.

Il Receding-speeders [0 Receding-nonspeeders [ Approaching-speeders [ Approaching-nonspeeders
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Speed Ranges
Speed [mph] 1-5 6-10 | 11-15 | 16-20 | 21-25 | 26-30 | 31-35 | 36-40 | 41-45 | 46-50 | 51-55
Approaching Weekday Volume 48 131 456 937 1184 1136 443 84 6 2 0
% of Weekday Approaching 1.08% [ 2.96% |10.30% |21.17% |26.74% |25.66% |10.01% | 1.90% | 0.14% | 0.05% | 0.00%
% of Total Weekday 0.52% | 1.42% | 4.96% |10.19% (12.88% [12.36% | 4.82% | 0.91% | 0.07% | 0.02% | 0.00%
% of Total Approaching 1.08% | 2.96% |10.30% |21.17% | 26.74% [ 25.66% [ 10.01% | 1.90% | 0.14% | 0.05% | 0.00%
Receding Weekday Volume 25 82 528 881 1293 1333 522 85 11 1 3
% of Weekday Receding 0.52% | 1.72% [11.08% [ 18.49% (27.13% | 27.97% | 10.95% | 1.78% | 0.23% | 0.02% | 0.06%
% of Total Weekday 0.27% | 0.89% | 5.74% | 9.58% |14.07% |14.50% | 5.68% | 0.92% | 0.12% | 0.01% | 0.03%
% of Total Receding 0.52% | 1.72% [11.08% [ 18.49% (27.13% | 27.97% | 10.95% | 1.78% | 0.23% | 0.02% | 0.06%
Weekday Volume 73 213 984 1818 2477 2469 965 169 17 3 3
% of Weekday Volume 0.79% | 2.32% [10.70% [ 19.78% | 26.94% | 26.86% | 10.50% | 1.84% | 0.18% | 0.03% | 0.03%
% of Total Volume 0.79% | 2.32% [10.70% [ 19.78% | 26.94% | 26.86% | 10.50% | 1.84% | 0.18% | 0.03% | 0.03%
Speed (continued) [mph] 56-60 | 61-65 | 66-70 | 71-75 | 76-80 | 81-85 | 86-90 | 91-95 96- 100+ | Totals
100
Approaching Weekday Volume 0 0 0 0 0 0 0 0 0 0 4427
% of Weekday Approaching 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% --
% of Total Weekday 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% --
% of Total Approaching 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% --
Receding Weekday Volume 1 1 0 0 0 0 0 0 0 0 4766
% of Weekday Receding 0.02% | 0.02% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% --
% of Total Weekday 0.01% | 0.01% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% --
% of Total Receding 0.02% | 0.02% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% --
Weekday Volume 1 1 0 0 0 0 0 0 0 0 9193
% of Weekday Volume 0.01% | 0.01% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% --
% of Total Volume 0.01% | 0.01% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% --
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Volume - Weekend Total Vehicles

The following graph shows the breakdown of all vehicles tracked in this
study for weekends. The horizontal axis is broken down into incrementing
speed buckets of 5 mph with the resulting count of vehicles residing within
those speeds being displayed as the corresponding volume on the vertical
axis.

Il Receding-speeders [0 Receding-nonspeeders [ Approaching-speeders [ Approaching-nonspeeders
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Speed Ranges
Speed [mph] 1-5 | 6-10 | 11-15 [ 16-20 | 21-25 | 26-30 | 31-35 | 36-40 | 41-45 | 46-50 | 51-55
Approaching Weekend Volume 0 0 0 0 0 0 0 0 0 0 0
% of Weekend Approaching - - - - - - - -- -- - --
% of Total Weekend -- - - - - - - = = - =
% of Total Approaching 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
Receding Weekend Volume 0 0 0 0 0 0 0 0 0 0 0
% of Weekend Receding - - -- -- -- -- - - - = -
% of Total Weekend -- - - - - - = _ . = .
% of Total Receding 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
Weekend Volume 0 0 0 0 0 0 0 0 0 0 0
% of Weekend Volume -- - - - - - - - - - -
% of Total Volume 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
Speed (continued) [mph] 56-60 | 61-65 | 66-70 | 71-75 | 76-80 | 81-85 | 86-90 | 91-95 | 96- | 100+ | Totals
100
Approaching Weekend Volume 0 0 0 0 0 0 0 0 0 0 0
% of Weekend Approaching - - -- -- - - - - = = -
% of Total Weekend - - - - - - = _ . = .
% of Total Approaching 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% --
Receding Weekend Volume 0 0 0 0 0 0 0 0 0 0 0
% of Weekend Receding - - -- -- -- - - - - = -
% of Total Weekend -- - - - - - = . . - "
% of Total Receding 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% -
Weekend Volume 0 0 0 0 0 0 0 0 0 0 0
% of Weekend Volume -- - - - - - - - - - -
% of Total Volume 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% -
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Volume - By Time

The following graph shows the breakdown of all vehicles tracked in this
study. The horizontal axis is broken down into distinct time intervals of the
study with the resulting count of vehicles captured during those time
intervals being displayed as the corresponding volume on the vertical axis.

Il Receding-speeders [T Receding-nonspeeders [ Approaching-speeders [ Approaching-nonspeeders
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10121211255 3
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Date and Time [4 hours intervals]
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Volume - By Time (Table)

The following table shows the breakdown of all vehicles tracked in this study for their time intervals.

100+ (Dir
mph

96-
100
mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

16-20 | 21-25 | 26-30 | 31-35 | 36-40 | 41-45 | 46-50 | 51-55 | 56-60 | 61-65 | 66-70 | 71-75 | 76-80 | 81-85 | 86-90 | 91-95

mph

11-15
mph

6-10
mph

0-5
mph

Total

0
0

13

26

17

13

10

15

4

11
23

11

14

15

12

10

10

4

11

7

9

12

7

Time

10/11/2021 13:00

10/11/2021 13:00

10/11/2021 13:05

10/11/2021 13:05

10/11/2021 13:10

10/11/2021 13:10

10/11/2021 13:15

10/11/2021 13:15

10/11/2021 13:20

10/11/2021 13:20

10/11/2021 13:25

10/11/2021 13:25

10/11/2021 13:30

10/11/2021 13:30

10/11/2021 13:35

10/11/2021 13:35

10/11/2021 13:40

10/11/2021 13:40

10/11/2021 13:45

10/11/2021 13:45

10/11/2021 13:50

10/11/2021 13:50

10/11/2021 13:55

10/11/2021 13:55

10/11/2021 14:00

10/11/2021 14:00

10/11/2021 14:05

10/11/2021 14:05

10/11/2021 14:10

10/11/2021 14:10

10/11/2021 14:15

10/11/2021 14:15

10/11/2021 14:20

10/11/2021 14:20

10/11/2021 14:25

10/11/2021 14:25

10/11/2021 14:30

10/11/2021 14:30

10/11/2021 14:35

10/11/2021 14:35

10/11/2021 14:40

10/11/2021 14:40

10/11/2021 14:45

10/11/2021 14:45

10/11/2021 14:50

10/11/2021 14:50

10/11/2021 14:55

10/11/2021 14:55
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100+ (Dir
mph

96-
100
mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

16-20 | 21-25 | 26-30 | 31-35 | 36-40 | 41-45 | 46-50 | 51-55 | 56-60 | 61-65 | 66-70 | 71-75 | 76-80 | 81-85 | 86-90 | 91-95

mph

11-15
mph

6-10
mph

0-5
mph

Total

2

10

2

12
4

10

12

6
5

9

7

11
12

10

13

8

13
5

18

12

13

Time

10/11/2021 15:00

10/11/2021 15:00

10/11/2021 15:05

10/11/2021 15:05

10/11/2021 15:10

10/11/2021 15:10

10/11/2021 15:15

10/11/2021 15:15

10/11/2021 15:20

10/11/2021 15:20

10/11/2021 15:25

10/11/2021 15:25

10/11/2021 15:30

10/11/2021 15:30

10/11/2021 15:35

10/11/2021 15:35

10/11/2021 15:40

10/11/2021 15:40

10/11/2021 15:45

10/11/2021 15:45

10/11/2021 15:50

10/11/2021 15:50

10/11/2021 15:55

10/11/2021 15:55

10/11/2021 16:00

10/11/2021 16:00

10/11/2021 16:05

10/11/2021 16:05

10/11/2021 16:10

10/11/2021 16:10

10/11/2021 16:15

10/11/2021 16:15

10/11/2021 16:20

10/11/2021 16:20

10/11/2021 16:25

10/11/2021 16:25

10/11/2021 16:30

10/11/2021 16:30

10/11/2021 16:35

10/11/2021 16:35

10/11/2021 16:40

10/11/2021 16:40

10/11/2021 16:45

10/11/2021 16:45

10/11/2021 16:50

10/11/2021 16:50

10/11/2021 16:55

10/11/2021 16:55

10/11/2021 17:00

10/11/2021 17:00

10/11/2021 17:05

10/11/2021 17:05

10/11/2021 17:10

10/11/2021 17:10

10/11/2021 17:15

10/11/2021 17:15

10/11/2021 17:20

10/11/2021 17:20
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100+ (Dir
mph

96-
100
mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

16-20 | 21-25 | 26-30 | 31-35 | 36-40 | 41-45 | 46-50 | 51-55 | 56-60 | 61-65 | 66-70 | 71-75 | 76-80 | 81-85 | 86-90 | 91-95

mph

11-15
mph

6-10
mph

0-5
mph

Total

5

12
10
5
9

13
3

11
15

10
13

10

12
3

19

12
12

11
15
10

18

9

10
4

8

10

12

9

Time

10/11/2021 17:25

10/11/2021 17:25

10/11/2021 17:30

10/11/2021 17:30

10/11/2021 17:35

10/11/2021 17:35

10/11/2021 17:40

10/11/2021 17:40

10/11/2021 17:45

10/11/2021 17:45

10/11/2021 17:50

10/11/2021 17:50

10/11/2021 17:55

10/11/2021 17:55

10/11/2021 18:00

10/11/2021 18:00

10/11/2021 18:05

10/11/2021 18:05

10/11/2021 18:10

10/11/2021 18:10

10/11/2021 18:15

10/11/2021 18:15

10/11/2021 18:20

10/11/2021 18:20

10/11/2021 18:25

10/11/2021 18:25

10/11/2021 18:30

10/11/2021 18:30

10/11/2021 18:35

10/11/2021 18:35

10/11/2021 18:40

10/11/2021 18:40

10/11/2021 18:45

10/11/2021 18:45

10/11/2021 18:50

10/11/2021 18:50

10/11/2021 18:55

10/11/2021 18:55

10/11/2021 19:00

10/11/2021 19:00

10/11/2021 19:05

10/11/2021 19:05

10/11/2021 19:10

10/11/2021 19:10

10/11/2021 19:15

10/11/2021 19:15

10/11/2021 19:20

10/11/2021 19:20

10/11/2021 19:25

10/11/2021 19:25

10/11/2021 19:30

10/11/2021 19:30

10/11/2021 19:35

10/11/2021 19:35

10/11/2021 19:40

10/11/2021 19:40

10/11/2021 19:45

10/11/2021 19:45
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100+ (Dir
mph

96-
100
mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

16-20 | 21-25 | 26-30 | 31-35 | 36-40 | 41-45 | 46-50 | 51-55 | 56-60 | 61-65 | 66-70 | 71-75 | 76-80 | 81-85 | 86-90 | 91-95

mph

11-15
mph

6-10
mph

0-5
mph

Total

5

13
15

10
12
10

4

18

12

15

12

10
11
12
4

13

12

15
13
17
19
10

12
12
16
15
11
10

14

13

21
8

17

12
16
12

14
15
15

Time

10/11/2021 19:50

10/11/2021 19:50

10/11/2021 19:55

10/11/2021 19:55

10/11/2021 20:00

10/11/2021 20:00

10/11/2021 20:05

10/11/2021 20:05

10/11/2021 20:10

10/11/2021 20:10

10/11/2021 20:15

10/11/2021 20:15

10/11/2021 20:20

10/11/2021 20:20

10/11/2021 20:25

10/11/2021 20:25

10/11/2021 20:30

10/11/2021 20:30

10/11/2021 20:35

10/11/2021 20:35

10/11/2021 20:40

10/11/2021 20:40

10/11/2021 20:45

10/11/2021 20:45

10/11/2021 20:50

10/11/2021 20:50

10/11/2021 20:55

10/11/2021 20:55

10/11/2021 21:00

10/11/2021 21:00

10/11/2021 21:05

10/11/2021 21:05

10/11/2021 21:10

10/11/2021 21:10

10/11/2021 21:15

10/11/2021 21:15

10/11/2021 21:20

10/11/2021 21:20

10/11/2021 21:25

10/11/2021 21:25

10/11/2021 21:30

10/11/2021 21:30

10/11/2021 21:35

10/11/2021 21:35

10/11/2021 21:40

10/11/2021 21:40

10/11/2021 21:45

10/11/2021 21:45

10/11/2021 21:50

10/11/2021 21:50

10/11/2021 21:55

10/11/2021 21:55

10/11/2021 22:00

10/11/2021 22:00

10/11/2021 22:05

10/11/2021 22:05

10/11/2021 22:10

10/11/2021 22:10
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100+ (Dir
mph

96-
100
mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

11

10

11

10

mph

16-20 | 21-25 | 26-30 | 31-35 | 36-40 | 41-45 | 46-50 | 51-55 | 56-60 | 61-65 | 66-70 | 71-75 | 76-80 | 81-85 | 86-90 | 91-95

mph

11-15
mph

6-10
mph

0-5
mph

Total

7

19

11

22
6

13
16
25

16

14
14
13

16

23
12
13

20
6

11
5

15
13
12
14
18

14
13
11

10

17
10

14

20
7

11
7

9
1

12

16

Time

10/11/2021 22:15

10/11/2021 22:15

10/11/2021 22:20

10/11/2021 22:20

10/11/2021 22:25

10/11/2021 22:25

10/11/2021 22:30

10/11/2021 22:30

10/11/2021 22:35

10/11/2021 22:35

10/11/2021 22:40

10/11/2021 22:40

10/11/2021 22:45

10/11/2021 22:45

10/11/2021 22:50

10/11/2021 22:50

10/11/2021 22:55

10/11/2021 22:55

10/11/2021 23:00

10/11/2021 23:00

10/11/2021 23:05

10/11/2021 23:05

10/11/2021 23:10

10/11/2021 23:10

10/11/2021 23:15

10/11/2021 23:15

10/11/2021 23:20

10/11/2021 23:20

10/11/2021 23:25

10/11/2021 23:25

10/11/2021 23:30

10/11/2021 23:30

10/11/2021 23:35

10/11/2021 23:35

10/11/2021 23:40

10/11/2021 23:40

10/11/2021 23:45

10/11/2021 23:45

10/11/2021 23:50

10/11/2021 23:50

10/11/2021 23:55

10/11/2021 23:55
10/12/2021 0:00

10/12/2021 0:00

10/12/2021 0:05

10/12/2021 0:05

10/12/2021 0:10

10/12/2021 0:10

10/12/2021 0:15

10/12/2021 0:15

10/12/2021 0:20

10/12/2021 0:20

10/12/2021 0:25

10/12/2021 0:25

10/12/2021 0:30

10/12/2021 0:30

10/12/2021 0:35

10/12/2021 0:35
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100+ (Dir
mph

96-
100
mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

16-20 | 21-25 | 26-30 | 31-35 | 36-40 | 41-45 | 46-50 | 51-55 | 56-60 | 61-65 | 66-70 | 71-75 | 76-80 | 81-85 | 86-90 | 91-95

mph

11-15
mph

6-10
mph

0-5
mph

Total

1

12

12
11
15

10

10

11

17

6

9

13
7

14

14

5

11
3
8
0
3

7
5

10

9

Time

10/12/2021 0:40

10/12/2021 0:40

10/12/2021 0:45

10/12/2021 0:45

10/12/2021 0:50

10/12/2021 0:50

10/12/2021 0:55

10/12/2021 0:55

10/12/2021 1:00

10/12/2021 1:00

10/12/2021 1:05

10/12/2021 1:05

10/12/2021 1:10

10/12/2021 1:10

10/12/2021 1:15

10/12/2021 1:15

10/12/2021 1:20

10/12/2021 1:20

10/12/2021 1:25

10/12/2021 1:25

10/12/2021 1:30

10/12/2021 1:30

10/12/2021 1:35

10/12/2021 1:35

10/12/2021 1:40

10/12/2021 1:40

10/12/2021 1:45

10/12/2021 1:45

10/12/2021 1:50

10/12/2021 1:50

10/12/2021 1:55

10/12/2021 1:55

10/12/2021 2:00

10/12/2021 2:00

10/12/2021 2:05

10/12/2021 2:05

10/12/2021 2:10

10/12/2021 2:10

10/12/2021 2:15

10/12/2021 2:15

10/12/2021 2:20

10/12/2021 2:20

10/12/2021 2:25

10/12/2021 2:25

10/12/2021 2:30

10/12/2021 2:30

10/12/2021 2:35

10/12/2021 2:35

10/12/2021 2:40

10/12/2021 2:40

10/12/2021 2:45

10/12/2021 2:45

10/12/2021 2:50

10/12/2021 2:50

10/12/2021 2:55

10/12/2021 2:55

10/12/2021 3:00

10/12/2021 3:00
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100+ (Dir
mph

96-
100
mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

16

10

10

11

13

11

11

mph

12

16-20 | 21-25 | 26-30 | 31-35 | 36-40 | 41-45 | 46-50 | 51-55 | 56-60 | 61-65 | 66-70 | 71-75 | 76-80 | 81-85 | 86-90 | 91-95

mph

11-15
mph

6-10
mph

0-5
mph

Total

4

12
2
6
2

3
1

14
14
22
15
18
13
30

25

14
28

19
12
15
7

28

21

18
25
10
19
10
25
11

11
24

24
6

14
24
17
12
21

16
18
25
18
23

20
32
12

Time

10/12/2021 3:05

10/12/2021 3:05

10/12/2021 3:10

10/12/2021 3:10

10/12/2021 3:15

10/12/2021 3:15

10/12/2021 3:20

10/12/2021 3:20

10/12/2021 3:25

10/12/2021 3:25

10/12/2021 12:35

10/12/2021 12:35

10/12/2021 12:40

10/12/2021 12:40

10/12/2021 12:45

10/12/2021 12:45

10/12/2021 12:50

10/12/2021 12:50

10/12/2021 12:55

10/12/2021 13:00

10/12/2021 13:00

10/12/2021 13:05

10/12/2021 13:05

10/12/2021 13:10

10/12/2021 13:10

10/12/2021 13:15

10/12/2021 13:15

10/12/2021 13:20

10/12/2021 13:20

10/12/2021 13:25

10/12/2021 13:25

10/12/2021 13:30

10/12/2021 13:30

10/12/2021 13:35

10/12/2021 13:35

10/12/2021 13:40

10/12/2021 13:40

10/12/2021 13:45

10/12/2021 13:50

10/12/2021 13:50

10/12/2021 13:55

10/12/2021 13:55

10/12/2021 14:00

10/12/2021 14:00

10/12/2021 14:05

10/12/2021 14:05

10/12/2021 14:10

10/12/2021 14:10

10/12/2021 14:15

10/12/2021 14:15

10/12/2021 14:20

10/12/2021 14:20

10/12/2021 14:25

10/12/2021 14:25

10/12/2021 14:30

10/12/2021 14:30
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100+ (Dir
mph

96-
100
mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

10

mph

11

10

10

mph

16-20 | 21-25 | 26-30 | 31-35 | 36-40 | 41-45 | 46-50 | 51-55 | 56-60 | 61-65 | 66-70 | 71-75 | 76-80 | 81-85 | 86-90 | 91-95

mph

11-15
mph

6-10
mph

0-5
mph

Total

15
20
10
13
22
15
13

17
13

14
17
19
17

19
19

25

14
12
24
17
13
19
19
28
17
15
18
19
18
16
16
12
22
11
17

25

19
13
13
23
24
21

19
20
15
25
17
29
10
18
37

22
20

Time

10/12/2021 14:35

10/12/2021 14:35

10/12/2021 14:40

10/12/2021 14:40

10/12/2021 14:45

10/12/2021 14:45

10/12/2021 14:50

10/12/2021 14:50

10/12/2021 14:55

10/12/2021 14:55

10/12/2021 15:00

10/12/2021 15:00

10/12/2021 15:05

10/12/2021 15:05

10/12/2021 15:10

10/12/2021 15:10

10/12/2021 15:15

10/12/2021 15:20

10/12/2021 15:20

10/12/2021 15:25

10/12/2021 15:25

10/12/2021 15:30

10/12/2021 15:30

10/12/2021 15:35

10/12/2021 15:35

10/12/2021 15:40

10/12/2021 15:40

10/12/2021 15:45

10/12/2021 15:45

10/12/2021 15:50

10/12/2021 15:50

10/12/2021 15:55

10/12/2021 15:55

10/12/2021 16:00

10/12/2021 16:00

10/12/2021 16:05

10/12/2021 16:05

10/12/2021 16:10

10/12/2021 16:15

10/12/2021 16:20

10/12/2021 16:20

10/12/2021 16:25

10/12/2021 16:25

10/12/2021 16:30

10/12/2021 16:30

10/12/2021 16:35

10/12/2021 16:35

10/12/2021 16:40

10/12/2021 16:40

10/12/2021 16:45

10/12/2021 16:45

10/12/2021 16:50

10/12/2021 16:50

10/12/2021 16:55

10/12/2021 16:55
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100+ (Dir
mph

96-
100
mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

15

mph

15

10

11

mph

10

10

10

16-20 | 21-25 | 26-30 | 31-35 | 36-40 | 41-45 | 46-50 | 51-55 | 56-60 | 61-65 | 66-70 | 71-75 | 76-80 | 81-85 | 86-90 | 91-95

mph

11-15
mph

6-10
mph

0-5
mph

Total

17
19
12
30
20
28
17
18
15
21

29
11
28
25
26
16
25
24
25

25
34
19
10
40
36
21

23
17

14
17
20
23
20
33
19
17
29

14
12
26
22
27

23
30
30
23
26

21

24
16
10
21

23
23
27

Time

10/12/2021 17:00

10/12/2021 17:00

10/12/2021 17:05

10/12/2021 17:05

10/12/2021 17:10

10/12/2021 17:10

10/12/2021 17:15

10/12/2021 17:15

10/12/2021 17:20

10/12/2021 17:20

10/12/2021 17:25

10/12/2021 17:25

10/12/2021 17:30

10/12/2021 17:30

10/12/2021 17:35

10/12/2021 17:35

10/12/2021 17:40

10/12/2021 17:40

10/12/2021 17:45

10/12/2021 17:50

10/12/2021 17:50

10/12/2021 17:55

10/12/2021 17:55

10/12/2021 18:00

10/12/2021 18:00

10/12/2021 18:05

10/12/2021 18:05

10/12/2021 18:10

10/12/2021 18:10

10/12/2021 18:15

10/12/2021 18:15

10/12/2021 18:20

10/12/2021 18:20

10/12/2021 18:25

10/12/2021 18:25

10/12/2021 18:30

10/12/2021 18:30

10/12/2021 18:35

10/12/2021 18:40

10/12/2021 18:40

10/12/2021 18:45

10/12/2021 18:45

10/12/2021 18:50

10/12/2021 18:50

10/12/2021 18:55

10/12/2021 18:55

10/12/2021 19:00

10/12/2021 19:00

10/12/2021 19:05

10/12/2021 19:05

10/12/2021 19:10

10/12/2021 19:10

10/12/2021 19:15

10/12/2021 19:15

10/12/2021 19:20

10/12/2021 19:20
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100+ (Dir
mph

96-
100
mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

11

11

mph

10

13

10

16-20 | 21-25 | 26-30 | 31-35 | 36-40 | 41-45 | 46-50 | 51-55 | 56-60 | 61-65 | 66-70 | 71-75 | 76-80 | 81-85 | 86-90 | 91-95

mph

11-15
mph

6-10
mph

0-5
mph

Total

0

14
10
15
10
20

22

16
11
25

11
24

20

19
11
13

22

16
13
19
5

22
3

24

11

10
12

10
11

13

11
3

13
11

11

Time

10/14/2021 12:25

10/14/2021 12:25

10/14/2021 12:30

10/14/2021 12:30

10/14/2021 12:35

10/14/2021 12:35

10/14/2021 12:40

10/14/2021 12:40

10/14/2021 12:45

10/14/2021 12:45

10/14/2021 12:50

10/14/2021 12:50

10/14/2021 12:55

10/14/2021 12:55

10/14/2021 13:00

10/14/2021 13:00

10/14/2021 13:05

10/14/2021 13:05

10/14/2021 13:10

10/14/2021 13:10

10/14/2021 13:15

10/14/2021 13:15

10/14/2021 13:20

10/14/2021 13:20

10/14/2021 13:25

10/14/2021 13:25

10/14/2021 13:30

10/14/2021 13:30

10/14/2021 13:35

10/14/2021 13:35

10/14/2021 13:40

10/14/2021 13:40

10/14/2021 13:45

10/14/2021 13:45

10/14/2021 13:50

10/14/2021 13:50

10/14/2021 13:55

10/14/2021 13:55

10/14/2021 14:00

10/14/2021 14:00

10/14/2021 14:05

10/14/2021 14:05

10/14/2021 14:10

10/14/2021 14:10

10/14/2021 14:15

10/14/2021 14:15

10/14/2021 14:20

10/14/2021 14:20

10/14/2021 14:25

10/14/2021 14:25

10/14/2021 14:30

10/14/2021 14:30

10/14/2021 14:35

10/14/2021 14:35

10/14/2021 14:40

10/14/2021 14:40

10/14/2021 14:45

10/14/2021 14:45
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100+ (Dir
mph

96-
100
mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

16-20 | 21-25 | 26-30 | 31-35 | 36-40 | 41-45 | 46-50 | 51-55 | 56-60 | 61-65 | 66-70 | 71-75 | 76-80 | 81-85 | 86-90 | 91-95

mph

11-15
mph

6-10
mph

0-5
mph

Total

6

13
9

11
5
6

13
9

16
8

10
16
16
14

10
10

12
10
11
13

8

16

11
12

14
10
13
13

14

13
12

8

14
26

4

10

12

12
15

9

Time

10/14/2021 14:50

10/14/2021 14:50

10/14/2021 14:55

10/14/2021 14:55

10/14/2021 15:00

10/14/2021 15:00

10/14/2021 15:05

10/14/2021 15:05

10/14/2021 15:10

10/14/2021 15:10

10/14/2021 15:15

10/14/2021 15:15

10/14/2021 15:20

10/14/2021 15:20

10/14/2021 15:25

10/14/2021 15:25

10/14/2021 15:30

10/14/2021 15:30

10/14/2021 15:35

10/14/2021 15:35

10/14/2021 15:40

10/14/2021 15:40

10/14/2021 15:45

10/14/2021 15:45

10/14/2021 15:50

10/14/2021 15:50

10/14/2021 15:55

10/14/2021 15:55

10/14/2021 16:00

10/14/2021 16:00

10/14/2021 16:05

10/14/2021 16:05

10/14/2021 16:10

10/14/2021 16:10

10/14/2021 16:15

10/14/2021 16:15

10/14/2021 16:20

10/14/2021 16:20

10/14/2021 16:25

10/14/2021 16:25

10/14/2021 16:30

10/14/2021 16:30

10/14/2021 16:35

10/14/2021 16:35

10/14/2021 16:40

10/14/2021 16:40

10/14/2021 16:45

10/14/2021 16:45

10/14/2021 16:50

10/14/2021 16:50

10/14/2021 16:55

10/14/2021 16:55

10/14/2021 17:00

10/14/2021 17:00

10/14/2021 17:05

10/14/2021 17:05

10/14/2021 17:10

10/14/2021 17:10
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100+ (Dir
mph

96-
100
mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

16-20 | 21-25 | 26-30 | 31-35 | 36-40 | 41-45 | 46-50 | 51-55 | 56-60 | 61-65 | 66-70 | 71-75 | 76-80 | 81-85 | 86-90 | 91-95

mph

11-15
mph

6-10
mph

0-5
mph

Total

6

11
16
10

8

16
12

17

10
16
10
13

14

11
13
15

18
10

7

22

17

13

14

10

14
12
10
16

21

14
10
16

16

Time

10/14/2021 17:15

10/14/2021 17:15

10/14/2021 17:20

10/14/2021 17:20

10/14/2021 17:25

10/14/2021 17:25

10/14/2021 17:30

10/14/2021 17:30

10/14/2021 17:35

10/14/2021 17:35

10/14/2021 17:40

10/14/2021 17:40

10/14/2021 17:45

10/14/2021 17:45

10/14/2021 17:50

10/14/2021 17:50

10/14/2021 17:55

10/14/2021 17:55

10/14/2021 18:00

10/14/2021 18:00

10/14/2021 18:05

10/14/2021 18:05

10/14/2021 18:10

10/14/2021 18:10

10/14/2021 18:15

10/14/2021 18:15

10/14/2021 18:20

10/14/2021 18:20

10/14/2021 18:25

10/14/2021 18:25

10/14/2021 18:30

10/14/2021 18:30

10/14/2021 18:35

10/14/2021 18:35

10/14/2021 18:40

10/14/2021 18:40

10/14/2021 18:45

10/14/2021 18:45

10/14/2021 18:50

10/14/2021 18:50

10/14/2021 18:55

10/14/2021 18:55

10/14/2021 19:00

10/14/2021 19:00

10/14/2021 19:05

10/14/2021 19:05

10/14/2021 19:10

10/14/2021 19:10

10/14/2021 19:15

10/14/2021 19:15

10/14/2021 19:20

10/14/2021 19:20

10/14/2021 19:25

10/14/2021 19:25

10/14/2021 19:30

10/14/2021 19:30

10/14/2021 19:35

10/14/2021 19:35
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100+ (Dir
mph

96-
100
mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

mph

3

13

13

16-20 | 21-25 | 26-30 | 31-35 | 36-40 | 41-45 | 46-50 | 51-55 | 56-60 | 61-65 | 66-70 | 71-75 | 76-80 | 81-85 | 86-90 | 91-95

mph

11-15
mph

6-10
mph

0-5
mph

Total

2

17

7

13
14
11
12
24

14
15
20
12

17
17
11

14
19

9

15
18
19
13
13
12
12

13

18
iy
25
19
11
15
15
15
10
20
19
12
12

13
13
22
9

18
11
25

19
15
25
10
28

Time

10/14/2021 19:40

10/14/2021 19:40

10/14/2021 19:45

10/14/2021 19:45

10/14/2021 19:50

10/14/2021 19:50

10/14/2021 19:55

10/14/2021 19:55

10/14/2021 20:00

10/14/2021 20:00

10/14/2021 20:05

10/14/2021 20:05

10/14/2021 20:10

10/14/2021 20:10

10/14/2021 20:15

10/14/2021 20:15

10/14/2021 20:20

10/14/2021 20:20

10/14/2021 20:25

10/14/2021 20:25

10/14/2021 20:30

10/14/2021 20:30

10/14/2021 20:35

10/14/2021 20:35

10/14/2021 20:40

10/14/2021 20:40

10/14/2021 20:45

10/14/2021 20:45

10/14/2021 20:50

10/14/2021 20:50

10/14/2021 20:55

10/14/2021 20:55

10/14/2021 21:00

10/14/2021 21:00

10/14/2021 21:05

10/14/2021 21:05

10/14/2021 21:10

10/14/2021 21:10

10/14/2021 21:15

10/14/2021 21:15

10/14/2021 21:20

10/14/2021 21:20

10/14/2021 21:25

10/14/2021 21:25

10/14/2021 21:30

10/14/2021 21:30

10/14/2021 21:35

10/14/2021 21:35

10/14/2021 21:40

10/14/2021 21:40

10/14/2021 21:45

10/14/2021 21:45

10/14/2021 21:50

10/14/2021 21:50

10/14/2021 21:55

10/14/2021 21:55

10/14/2021 22:00

10/14/2021 22:00
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Time Total 0-5 6-10 | 11-15 | 16-20 | 21-25 | 26-30 | 31-35 | 36-40 | 41-45 | 46-50 | 51-55 | 56-60 | 61-65 | 66-70 | 71-75 | 76-80 | 81-85 | 86-90 | 91-95 96- 100+ (Dir
mph mph mph mph mph mph mph mph mph mph mph mph mph mph mph mph mph mph mph 100 mph
mph
10/14/2021 22:05 12 0 0 1 2 3 5 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 A
10/14/2021 22:05 18 0 0 1 3 8 6 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 R
10/14/2021 22:10 11 1 0 0 4 3 2 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 A
10/14/2021 22:10 17 0 0 2 6 4 2 2 1 0 0 0 0 0 0 0 0 0 0 0 0 0 R
10/14/2021 22:15 17 0 0 1 1 5 6 4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 A
10/14/2021 22:15 9 0 0 0 0 5 2 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 R
10/14/2021 22:20 6 0 0 1 1 3 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 A
10/14/2021 22:20 17 0 0 2 4 4 6 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 R
10/14/2021 22:25 16 1 0 4 7 3 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 A
10/14/2021 22:25 14 0 0 1 2 7 3 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 R
10/14/2021 22:30 11 0 0 3 2 5 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 A
10/14/2021 22:30 27 0 0 1 3 8 9 5 1 0 0 0 0 0 0 0 0 0 0 0 0 0 R
10/14/2021 22:35 14 0 0 1 3 3 4 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 A
10/14/2021 22:35 27 0 0 3 3 4 10 5 1 1 0 0 0 0 0 0 0 0 0 0 0 0 R
10/14/2021 22:40 14 0 0 2 5 3 3 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 A
10/14/2021 22:40 25 0 0 1 5 9 8 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 R
10/14/2021 22:45 5 0 0 1 1 2 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 A
10/14/2021 22:45 23 0 0 2 3 7 9 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 R
10/14/2021 22:50 27 0 0 0 2 12 9 4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 A
10/14/2021 22:50 18 0 0 2 6 4 4 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 R
10/14/2021 22:55 13 0 3 0 3 4 1 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 A
10/14/2021 22:55 18 0 0 0 4 8 4 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 R
10/14/2021 23:00 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 A
10/14/2021 23:00 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 R
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Volume - By Hour

The following graph shows the breakdown of all vehicles tracked in this
study. The horizontal axis is broken down into distinct time intervals of the
study with the resulting count of vehicles captured during those time
intervals being displayed as the corresponding volume on the vertical axis.

Il Receding-speeders [T Receding-nonspeeders [ Approaching-speeders [ Approaching-nonspeeders

800
600
22
sS 400
;:
=
200
0+ e e e e e e e e e e e e e
S =~ W 8B & O~ B a0 - o8 x5 0E0 2385 8 R
Hour
Number Median Maximum Average 85th %
Travel Total of Speed Speed Speed Speed
Hour Direction Vehicles Speeders (mph) (mph) (mph) (mph)
0 Approaching 68 18 22 35 21 27
0 Receding 150 33 21 35 21 27
1 Approaching 78 18 22 37 22 28
1 Receding 119 25 21 35 21 27
2 Approaching 48 15 23 48 22 29
2 Receding 105 38 23 35 22 29
3 Approaching 12 4 23 31 23 25
3 Receding 39 12 22 34 21 28
4 Approaching 0 0 0 0 0 0
4 Receding 0 0 0 0
5 Approaching 0 0 0 0 0 0
5 Receding 0 0 0 0 0 0
6 Approaching 0 0 0 0 0 0
6 Receding 0 0 0 0 0 0
7 Approaching 0 0 0 0 0 0
7 Receding 0 0 0 0 0 0
8 Approaching 0 0 0 0 0 0
8 Receding 0 0 0 0 0 0
9 Approaching 0 0 0 0 0 0
9 Receding 0 0 0 0 0 0
10 Approaching 0 0 0 0 0 0
10 Receding 0 0 0 0 0 0
11 Approaching 0 0 0 0 0 0
11 Receding 0 0 0 0 0 0
12 Approaching 196 76 23 36 23 30
12 Receding 109 38 23 38 21 29
13 Approaching 639 281 24 40 23 30
13 Receding 275 107 23 43 23 30
14 Approaching 393 154 23 43 23 29
14 Receding 402 156 23 39 23 30
15 Approaching 411 161 24 46 22 28
15 Receding 422 174 23 60 22 30
16 Approaching 421 161 23 42 22 29
16 Receding 463 188 24 47 23 30
17 Approaching 484 184 23 37 22 30
17 Receding 491 227 24 44 24 31
18 Approaching 465 177 22 39 22 29
18 Receding 544 261 26 65 24 32
19 Approaching 315 124 23 41 22 29
19 Receding 352 159 25 44 23 30
20 Approaching 246 80 23 40 22 29
20 Receding 308 130 24 39 23 30
21 Approaching 279 100 24 39 23 30
21 Receding 374 145 24 52 22 29
22 Approaching 267 88 23 38 22 28
22 Receding 435 199 24 42 24 30
23 Approaching 105 30 22 37 22 28
23 Receding 178 65 23 34 22 28
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Volume - By Weekday Hour

The following graph shows the breakdown of all vehicles tracked in this
study. The horizontal axis is broken down into distinct time intervals of the
study with the resulting count of vehicles captured during those time
intervals being displayed as the corresponding volume on the vertical axis.

Il Receding-speeders [T Receding-nonspeeders [ Approaching-speeders [ Approaching-nonspeeders

800
600
22
sS 400
;:
=
200
0+ e e e e e e e e e e e e e
S =~ W 8B & O~ B a0 - o8 x5 0E0 2385 8 R
Hour
Number Median Maximum Average 85th %
Travel Total of Speed Speed Speed Speed
Weekday Hour Direction Vehicles Speeders (mph) (mph) (mph) (mph)
0 Approaching 68 18 22 35 21 27
0 Receding 150 33 21 35 21 27
1 Approaching 78 18 22 37 22 28
1 Receding 119 25 21 35 21 27
2 Approaching 48 15 23 48 22 29
2 Receding 105 38 23 35 22 29
3 Approaching 12 4 23 31 23 25
3 Receding 39 12 22 34 21 28
4 Approaching 0 0 0 0 0 0
4 Receding 0 0 0 0
5 Approaching 0 0 0 0 0 0
5 Receding 0 0 0 0 0 0
6 Approaching 0 0 0 0 0 0
6 Receding 0 0 0 0 0 0
7 Approaching 0 0 0 0 0 0
7 Receding 0 0 0 0 0 0
8 Approaching 0 0 0 0 0 0
8 Receding 0 0 0 0 0 0
9 Approaching 0 0 0 0 0 0
9 Receding 0 0 0 0 0 0
10 Approaching 0 0 0 0 0 0
10 Receding 0 0 0 0 0 0
11 Approaching 0 0 0 0 0 0
11 Receding 0 0 0 0 0 0
12 Approaching 196 76 23 36 23 30
12 Receding 109 38 23 38 21 29
13 Approaching 639 281 24 40 23 30
13 Receding 275 107 23 43 23 30
14 Approaching 393 154 23 43 23 29
14 Receding 402 156 23 39 23 30
15 Approaching 411 161 24 46 22 28
15 Receding 422 174 23 60 22 30
16 Approaching 421 161 23 42 22 29
16 Receding 463 188 24 47 23 30
17 Approaching 484 184 23 37 22 30
17 Receding 491 227 24 44 24 31
18 Approaching 465 177 22 39 22 29
18 Receding 544 261 26 65 24 32
19 Approaching 315 124 23 41 22 29
19 Receding 352 159 25 44 23 30
20 Approaching 246 80 23 40 22 29
20 Receding 308 130 24 39 23 30
21 Approaching 279 100 24 39 23 30
21 Receding 374 145 24 52 22 29
22 Approaching 267 88 23 38 22 28
22 Receding 435 199 24 42 24 30
23 Approaching 105 30 22 37 22 28
23 Receding 178 65 23 34 22 28
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Volume - By Weekend Hour

The following graph shows the breakdown of all vehicles tracked in this
study. The horizontal axis is broken down into distinct time intervals of the
study with the resulting count of vehicles captured during those time
intervals being displayed as the corresponding volume on the vertical axis.

Il Receding-speeders [T Receding-nonspeeders [ Approaching-speeders [ Approaching-nonspeeders

MNumber of Vehicles
[1to >100 mph)

LI L R L R R R R N RN NN R R R R
= — o~ ™ ~ e ™~ © = o — o« ~ [Ty =2}

20

TTTT T T T T T T
— o [s¢

- ~ o~ o o~
Hour
Number Median Maximum Average 85th %
Travel Total of Speed Speed Speed Speed
Weekend Hour Direction Vehicles Speeders (mph) (mph) (mph) (mph)
0 Approaching 0 0 0 0 0 0
0 Receding 0 0 0 0
1 Approaching 0 0 0 0 0 0
1 Receding 0 0 0 0 0 0
2 Approaching 0 0 0 0 0 0
2 Receding 0 0 0 0 0 0
3 Approaching 0 0 0 0 0 0
3 Receding 0 0 0 0 0 0
4 Approaching 0 0 0 0 0 0
4 Receding 0 0 0 0 0 0
5 Approaching 0 0 0 0 0 0
5 Receding 0 0 0 0 0 0
6 Approaching 0 0 0 0 0 0
6 Receding 0 0 0 0 0 0
7 Approaching 0 0 0 0 0 0
7 Receding 0 0 0 0 0 0
8 Approaching 0 0 0 0 0 0
8 Receding 0 0 0 0 0 0
9 Approaching 0 0 0 0 0 0
9 Receding 0 0 0 0 0 0
10 Approaching 0 0 0 0 0 0
10 Receding 0 0 0 0 0 0
11 Approaching 0 0 0 0 0 0
11 Receding 0 0 0 0 0 0
12 Approaching 0 0 0 0 0 0
12 Receding 0 0 0 0 0 0
13 Approaching 0 0 0 0 0 0
13 Receding 0 0 0 0 0 0
14 Approaching 0 0 0 0 0 0
14 Receding 0 0 0 0 0 0
15 Approaching 0 0 0 0 0 0
15 Receding 0 0 0 0 0 0
16 Approaching 0 0 0 0 0 0
16 Receding 0 0 0 0 0 0
17 Approaching 0 0 0 0 0 0
17 Receding 0 0 0 0 0 0
18 Approaching 0 0 0 0 0 0
18 Receding 0 0 0 0 0 0
19 Approaching 0 0 0 0 0 0
19 Receding 0 0 0 0 0 0
20 Approaching 0 0 0 0 0 0
20 Receding 0 0 0 0 0 0
21 Approaching 0 0 0 0 0 0
21 Receding 0 0 0 0 0 0
22 Approaching 0 0 0 0 0 0
22 Receding 0 0 0 0 0 0
23 Approaching 0 0 0 0 0 0
23 Receding 0 0 0 0 0 0
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Volume - Total Speeders

The following graph shows the breakdown of all speeding vehicles tracked
in this study based on the posted speed limit entered (25 mph). The
horizontal axis is broken down into incrementing speed buckets of 5 mph

with the resulting count of vehicles residing within those speeds being

displayed as the corresponding volume on the vertical axis.
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Date and Time [4 hours intervals]
Speeding Statistics 10 MPH Pace # Exceeding Limit
Posted Limit 25 mph Pace Speed 21 to 30 mph Speed 26 to 35 mph 36 to 45 mph 46+ mph Total
# At/Under Limit 2756 # In Pace 0 Volume 1579 90 2 1671
# Over Limit 1671 % In Pace 0.00% Percent 35.67% 2.03% 0.05% 37.75%
Average Speed 22 mph
85th % Speed 29 mph
(weighted)
Speeding Statistics 10 MPH Pace # Exceeding Limit
Posted Limit 25 mph Pace Speed 21 to 30 mph Speed 26 to 35 mph 36 to 45 mph 46+ mph Total
# At/Under Limit 2809 # In Pace 0 Volume 1855 96 6 1957
# Over Limit 1957 % In Pace 0.00% Percent 38.92% 2.01% 0.13% 41.06%
Average Speed 23 mph
85th % Speed 30 mph
(weighted)
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Speed - Maximum Speed

The following graph shows the maximum speeds captured in this study.
The horizontal axis is broken down into distinct time intervals of the study
with the resulting maximum vehicle speed captured during those time
intervals being displayed as the corresponding speed value on the vertical
axis.
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Date and Time [4 hours intervals]
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Speed - Average Speed

The following graph shows the average speeds captured in this study. The
horizontal axis is broken down into distinct time intervals of the study with
the resulting average vehicle speed captured during those time intervals
being displayed as the corresponding speed value on the vertical axis.
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Speed - Median Speed

The following graph shows the median speeds captured in this study. The
horizontal axis is broken down into distinct time intervals of the study with
the resulting median vehicle speed captured during those time intervals
being displayed as the corresponding speed value on the vertical axis.
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Speed - 85th Percentile Speed

The following graph shows the 85th percentile speeds captured in this
study. The horizontal axis is broken down into distinct time intervals of the
study with the resulting 85th percentile vehicle speed captured during
those time intervals being displayed as the corresponding speed value on
the vertical axis.
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Data Breakdown

The following table shows the breakdown of the study by recorded time
interval.

Number Median Maximum Average 85th %

Travel Total of Speed Speed Speed Speed

Time of Reading Direction Vehicles Speeders (mph) (mph) (mph) (mph)
10/11/21 16:55 Approaching 420 100 21 40 21 27
10/11/21 20:55 Approaching 350 94 20 39 20 27
10/12/21 00:55 Approaching 405 108 22 37 21 28
10/12/21 03:25 Approaching 138 37 22 48 22 28
10/12/21 03:25 Approaching 0 0 0 0 0 0
10/12/21 12:55 Approaching 84 34 24 36 23 30
10/12/21 16:55 Approaching 912 426 24 46 23 30
10/12/21 19:20 Approaching 644 253 23 41 22 30
10/12/21 19:20 Approaching 0 0 0 0 0 0
10/12/21 19:20 Approaching 0 0 0 0 0 0
10/12/21 19:20 Approaching 0 0 0 0 0 0
10/12/21 19:20 Approaching 0 0 0 0 0 0
10/12/21 19:20 Approaching 0 0 0 0 0 0
10/12/21 19:20 Approaching 0 0 0 0 0 0
10/12/21 19:20 Approaching 0 0 0 0 0 0
10/12/21 19:20 Approaching 0 0 0 0 0 0
10/12/21 19:20 Approaching 0 0 0 0 0 0
10/14/21 12:55 Approaching 112 42 23 35 23 30
10/14/21 16:55 Approaching 532 231 24 40 24 29
10/14/21 20:55 Approaching 516 218 24 40 24 30
10/11/21 16:55 Receding 360 131 24 40 23 28
10/11/21 20:55 Receding 489 222 25 44 23 29
10/12/21 00:55 Receding 678 259 24 52 23 29
10/12/21 03:25 Receding 263 75 22 35 21 28
10/12/21 03:25 Receding 0 0 0 0 0 0
10/12/21 12:55 Receding 56 22 23 38 21 30
10/12/21 16:55 Receding 749 319 23 43 22 32
10/12/21 19:20 Receding 624 325 26 65 24 33
10/12/21 19:20 Receding 0 0 0 0 0 0
10/12/21 19:20 Receding 0 0 0 0 0
10/12/21 19:20 Receding 0 0 0 0 0 0
10/12/21 19:20 Receding 0 0 0 0 0 0
10/12/21 19:20 Receding 0 0 0 0 0 0
10/12/21 19:20 Receding 0 0 0 0 0 0
10/12/21 19:20 Receding 0 0 0 0 0 0
10/12/21 19:20 Receding 0 0 0 0 0 0
10/12/21 19:20 Receding 0 0 0 0 0 0
10/14/21 12:55 Receding 51 16 22 33 22 28
10/14/21 16:55 Receding 443 175 24 60 23 29
10/14/21 20:55 Receding 577 230 24 39 23 29
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Contact Us

For questions or comments about this product, please contact us at the
following:

MPH Industries, Inc., 316 E. 9th St., Owensboro, KY 42303
Customer Service & Sales Department 1-888-689-9222
Email: info@mphindustries.com
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Return to Agenda

VILLAGE OF WILLOWBROOK

COMMITTEE OF THE WHOLE
AGENDA ITEM - HISTORY/COMMENTARY

ITEM TITLE:

AGENDA NO. 6
DISCUSS CITIZEN SURVEY RESULTS
AGENDA DATE: 10/25/21

i
STAFF REVIEW: Sean Halloran, Assistant Village Administrator SIGNATURE: /,ﬁm_ M‘_' '

LEGAL REVIEW: Tom Bastian, Village Attorney SIGNATURE i oadT oo '] Cn

RECOMMENDED BY: Brian Pabst, Village Administrator SIGNATURE: <. JRlu?

ITEM COMMENTARY (BACKGROUND, DISCUSSION, RECOMMENDATIONS, ETC.)

Staff identified a strategic goal in 2021 to complete a Citizen Survey focusing on all service areas within the
Village. The goal of the survey was to ask the residents of Willowbrook how satisfied they are with the
performance, programs, and services delivered by the Village. The information collected provides a
performance-based report card for the Board and staff. The results of the survey allow staff to focus on areas
of improvement.

The comments and answers to the survey will also be used by staff to develop their strategic priorities and
budget goals over the next two years with the Board. Staff looks to complete this survey every two years.

Highlights of the survey include the following:

Of the surveys returned, 15.5% were submitted electronically. There was a total 13% response rate.

- Almost three-quarters (70%) of the respondents were aged 60 and over, rising to 89% of respondents
over age 50.

- Two-thirds (68%) of the households are made up of 2 or fewer persons.

- All but one of the respondents lived in a single-family home, and all owned their property.

- Over half (58%) of all responding households report an annual income of over $100,000, with 42%
reporting over $150,000 annually.

- Seventy percent (70%) of the respondents have been residents for 20 years or more.

- The geographic area of residence was split almost evenly between north of Plainfield/east of Madison
(25%), North of Plainfield between Madison and Kingery (24%), and South of Plainfield/West of
Kingery (22%).

The following highlights are the categories of the survey:
1) Quality of life
e 92% of residents reported “Satisfied” or “Very Satisfied
2) Police

e Regarding the level of safety and security felt within Willowbrook, 80.9% of residents responding
reported either “Excellent” or Good.”

e For those items reported as “Excellent” or “Good,” respondents gave their highest scores for
“Police Response Time” (94.0%), “Overall Performance” (93.5%), and “Officer Attitude and
Behavior” (93.2%). When mean scores are considered, 9 out of the 11 Police Department services
received “Excellent” ratings.




3) Finance

Overall, 81.4% of survey respondents felt they received an appropriate service level for tax dollars
paid to the Village of Willowbrook. If the demand for additional services requires additional
revenue, respondents provided ranked options in the following order of preference:

1. User Fees

2. Sales Tax

3. Utility Fees

4. Property Tax

5. Vehicle Stickers

Front Desk service at the Village Hall received a 95.8% satisfaction rating of “Excellent” and
“Good” combined scores; the mean score of 1.56 is also an “Excellent” rating.

4) Public Works

In rating the quality of Village services, the combined scores for “Snow Plowing” scored the
highest, with 86.1% of respondents scoring it “Excellent” or “Good.” “Street Maintenance,”
“Lighting,” and “Sidewalks” had combined scores of 72.1%, 70.0%, and 64.5%, respectively.
“Streetscape” and “Street Sweeping” scored the lowest of the Public Works services with 58.7%
and 56.2%.

The satisfaction level with the Village’s water service received a rating of 98.2% of respondents
selecting “Excellent” or “Good.”

Focusing on Village beautification projects, over three-quarters (78.9%) of respondents say that
they are satisfied with the scope and level of the projects to date.

5) Building and Code Enforcement

When “Excellent” and “Good” scores are combined, maintenance of property received high scores
on the survey. In looking at “Residential Properties,” respondents gave higher combined scores for
“Buildings” (87.5%) over Property (86.2%). Focusing on “Non-residential Properties,” combined
scores were “Buildings” (93.1%) and “Property” (87.9%).

When applying for a construction or home improvements permit, 71.9% of respondents reported
receiving “Excellent” or “Good” instruction and information to complete the project successfully.

6) Parks and Recreation

There was a high percentage of “Don’t Know” responses selected in the Parks and Recreation
section of the survey. For the questions on “Recreation Programs and Special Events” and “Staff
Attitude and Knowledge,” over 60% of respondents indicated “Don’t Know” as their response. For
the three questions on the conditions of the parks and playgrounds, closer to 30% indicated “Don’t
Know” for each question.

Of the responses received for the Parks and Recreation questions, the combined “Excellent” and
“Good” satisfaction scores for the Parks and Recreation Department services scored well.
“Organization of Park Programs” received the highest rating at 95.6%. “Staff Attitude and
Knowledge” received a combined “Excellent” and “Good” score of 87.5%. “Park Landscaping,”
“Condition of Park Equipment,” and “Condition of Park Grounds and Facilities” received
combined scores of 82.5%, 80.0%, and 80.0%, respectively.




7) Communication

Regarding visiting the Village’s website, 65.2% of respondents said they had, while 76.9% said
they found it helpful. When asked whether they found the “News & Events” email service helpful,
72.5% indicated they did. As a follow-up in the suggestions on improving the website, several
respondents indicated that they “can’t find how to sign up” or “make it easier to sign up.”

Additional suggestions regarding how to improve the website focused primarily on content and
navigation, including providing information on the Village codes, building codes, and improved
search capabilities, making it easier to navigate and find things.

Asked whether they have used Channel 6, the public access station, of the 65 respondents to this
question, only seven residents (11% of respondents) said they had, all of whom found it helpful.

When rating their satisfaction with the way they receive information from the Village, 69.7% of
respondents rated it “Excellent” or “Good.” Over 25% of respondents rated it only “Fair.”

ACTION PROPOSED:

None
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Section One

Analysis of Major Findings

Willowbrook Citizen Survey 2021 — Major Findings



Demographics

A paper survey was mailed to 600 randomly selected Willowbrook households in July 2021. The total
response rate was 13%. Recipients were given the option to complete the survey online with a link
provided in the cover letter. The survey was also linked from a home page banner on the Village
website. Of the surveys returned, 15.5% were submitted electronically.

v" Almost three-quarters (70%) of the respondents were aged 60 and over, rising to 89% of
respondents over age 50.

v" Two-thirds (68%) of the households are made of up 2 or fewer persons.
v All but one of the respondents lived in a single-family home and all owned their property.

v Over half (58%) of all responding households report an annual income of over $100,000, with
42% reporting over $150,000, annually.

v Seventy percent (70%) of the respondents have been residents for 20 years or more.

v" The geographic area of residence was split almost evenly between North of Plainfield/East of
Madison (25%), North of Plainfield between Madison and Kingery (24%) and South of
Plainfield/West of Kingery (22%).

Quality of Life

When responding to their overall satisfaction with the quality of life in Willowbrook, 92% of residents
reported “Satisfied” or “Very Satisfied”, of which 42% were “Very Satisfied”. When asked about the
quality of life as compared to ten (10) years ago it was reported that life was “Much Better” (11.5%),
“Somewhat Better” (36.1%), or “About the Same” (36.1%).

The top three advantages of living in Willowbrook were included in almost half (47%) of the
responses: “Location” — 18%, “Schools” — 16%, and “Friendliness of Residents” — 14%. Both
“Shopping” and “Housing Quality” followed with 12% each. In the comments section, “Low Taxes”,
“‘Restaurants”, “Proximity to Other Places” and “Greenery, Ponds, Parks” were seen as additional
advantages

The top three reported disadvantages of living in Willowbrook, comprising two-thirds (66%) of all
responses, were “Traffic Problems”, “Lack of Public Transportation” and “Street Conditions” receiving
24%, 23% and 18% of the responses, respectively. Inthe comments section, respondents also noted
“Flooding” and “Crime” as disadvantages of living in Willowbrook.

Police

Regarding the level of safety and security felt within Willowbrook, 80.9% of residents responding
reported either “Excellent” or Good”.

For those items reported as “Excellent” or “Good”, respondents gave their highest scores for “Police
Response Time” (94.0%), “Overall Performance” (93.5%), and “Officer Attitude and Behavior”
(93.2%). When mean scores are considered, 9 out of the 11 Police Department services measured
received “Excellent” ratings.

“Helpfulness and Ability to Solve Problems” and “Level of Traffic Enforcement” received the lowest
ratings with 89.3% and 81.1% respectively of respondents reporting “Excellent” or “Good”.

When asked to rate the level of assistance received when visiting or calling the Willowbrook Police
Department, respondents indicated “Employee Attitude & Behavior” was “Excellent” or “Good” 85.0%



of the time, while “Employee Helpfulness and Ability to Solve the Problem” received “Excellent” or
“Good” from 84.6% of respondents. Almost 40% of respondents indicated “Don’t Know” for the
questions regarding in person or phone contact with the Police Department.

911 Dispatch Services received good scores for both “Employee Attitude and Behavior” and
“‘Employee Helpfulness and Attempts to Solve the Problem” reported as “Excellent” or “Good” 88.2%
and 85.7% respectively. It is interesting to note that for both questions, the number of residents who
reported “Don’t know” was almost identical; 50.9% and 49.2% respectively.

When gauging awareness about community safety programs, “Overnight Parking Registration”
(40.3%) scored the highest, “House Watch” (37.9%) coming in second, followed by “Halloween Safety
Program” (32.8%). Awareness was the lowest for the “Senior Willowbrook Adults Connected
(SWAC)” and the “Explorer Program”, each with 7.6% of respondents having heard of the program.
Participation was highest for the “House Watch” (9.1%) program. Both the “Halloween Safety” and
the “Overnight Parking Registration” had a 6% participation rate.

Finance

Overall, 81.4% of survey respondents felt as though they receive a fair level of service for tax dollars
paid to the Village of Willowbrook. If the demand for additional services requires additional revenue,
respondents ranked provided options in the following order of preference:

1. User Fees

2. Sales Tax

3. Utility Fees

4. Property Tax

5. Vehicle Stickers

Front Desk service at the Village Hall received a 95.8% satisfaction rating of “Excellent” and “Good”
combined scores; the mean score of 1.56 is also an “Excellent” rating.

Almost half of respondents conduct business with the Village using “Online Bill Pay” (34.2%) or “Direct
Debit” (15.1%). Most respondents (80%) find the online bill pay system user friendly. Another 30%,
reported conducting business “By Mail”. Approximately 20% of respondents visit the Village Hall “In
Person” (11.0%) or use the “Drop Box” (9.6%).

Public Works

In rating the quality of Village services, the combined scores for “Snow Plowing” scored the highest
with 86.1% of respondents scoring it “Excellent” or “Good”. “Street Maintenance”, “Lighting” and
“Sidewalks” had combined scores of 72.1%, 70.0% and 64.5% respectively. “Streetscape” and “Street

Sweeping” scored the lowest of the Public Works services with scores of 58.7% and 56.2%.

The satisfaction level with the Village’s water service received a rating of 98.2% of respondents
selecting “Excellent” or “Good”.

Focusing on Village beautification projects, over three-quarters (78.9%) of respondents say that they
are satisfied with the scope and level of the projects to date. However, respondents were split with
respect to funding of future projects with a slight majority (53.1%) selecting “no”.

Of respondents who provided suggestions for areas for beautification, the main arteries were the
major focus, including Route 83/Kingery Highway, 75" Street and Plainfield Road. Several parks were
also mentioned including Willow Pond and Borse Community Park.



Building and Code Enforcement

When “Excellent” and “Good” scores are combined, maintenance of property received high scores
on the survey. In looking at “Residential Properties”, respondents gave higher combined scores for
“Buildings” (87.5%) over Property (86.2%). Focusing on “Non-residential Properties”, combined
scores were “Buildings” (93.1%) and “Property” (87.9%).

When applying for a permit for construction or home improvements, 71.9% of respondents report that
they received “Excellent” or “Good” instruction and information to successfully complete the project.
For this question, almost half of the respondents selected “Don’t Know” as their answer.

Planning and Development

When “Excellent” and “Good” scores are combined, when evaluating the quality of new non-
residential developments in Willowbrook, respondents rate “Signage” (91.4), “Appearance” (87.7%)
and “Access” (87.8%) the highest. “Traffic Circulation” received the lowest score at 68.9%.

Survey respondents gave good, combined scores for new residential developments, with 85.5%
rating the quality as “Excellent” or “Good.” When asked what type of future residential developments
they would like to see, respondents ranked their choices in the following order:

1. Single Family Homes
2. Senior Housing

3. Townhomes

4. Condominiums

Apartments and high-rise developments were selected by one respondent each.
When asked to rank the top five types of non-residential developments they would like to see,
respondents answered as with the following ranking:

1. Restaurants 4. Theaters
2. Retail 5. Banking
3. Medical Facilities

In the comments section, respondents noted that they would like to see more auto repair, hardware,
daycare facilities, veterinarians, and other recreational facilities, such as bowling, bingo, camps, or
kid’s activity businesses.

Respondents rate the following as the top five places to shop outside of Willowbrook:

1. Jewel/Osco 4. Kohl's
2. Home Depot / Other Hardware 5. Oak Brook Mall
3. Costco

Within Willowbrook, respondents rate the following as the top five local places to shop:

1. Pete’s Fresh Market 4. Michael's
2. Target 5. Staples (tie)
3. Bed, Bath & Beyond Whole Foods (tie)

Parks and Recreation

There was a high percentage of “Don’t Know” responses selected in the Parks and Recreation section
of the survey. For the questions on “Recreation Programs and Special Events” and “Staff Attitude and
5




Knowledge”, over 60% of respondents indicated “Don’t Know” as their response. For the three
questions on the conditions of the parks and playgrounds, closer to 30% indicated “Don’t Know” for
each question.

Of the responses received for the Parks and Recreation questions, the combined “Excellent” and
“Good” satisfaction scores for the Parks and Recreation Department services scored well.
“Organization of Park Programs” received the highest rating at 95.6%. “Staff Attitude and Knowledge”
received a combined “Excellent” and “Good” score of 87.5%. “Park Landscaping”, “Condition of Park
Equipment” and “Condition of Park Grounds and Facilities” received combined scores of 82.5%,
80.0% and 80.0% respectively.

Communication

The final section focused on communication between the Village and its residents. Regarding the
question of visiting the Village’s website, 65.2% of respondents said they had, while 76.9% said they
found it helpful.

When asked whether they found the “News & Events” email service helpful, 72.5% indicated they did.
As a follow up in the suggestions on how to improve the website, several respondents indicated that
they “can’t find how to sign up” or to “make it easier to sign up”.

Additional suggestions regarding how to improve the website focused primarily on content and
navigation, including providing information on the Village codes, building codes and improved search
capabilities making it easier to navigate and find things.

Asked as to whether they have used Channel 6, the public access station, of the 65 respondents to
this question, only 7 residents (11% of respondents) said they had, all of whom found it helpful.

When rating their satisfaction with the way they receive information from the Village, 69.7% of
respondents rated it “Excellent” or “Good”. Over 25% of respondents rated it only “Fair”.

Methodology

Response percentages were calculated based on the total number of responses to an individual
question. Where the response “Don’t Know” was offered as an option, this response was excluded
from the calculations, but was included as a percentage of the total respondents.

Open ended questions were analyzed by tagging each response, based on its content, with the
affected department. The comments were then categorized into general themes. Depending on the
content of each response, some had only one tag, while others were tagged with multiple categories.
For example, in the “Comments” area, a response of “...address our concerns about the street
flooding after heavy rains, culverts, and CH water Co issues” was categorized under “Public Works”
for both “Flooding” and “Water”.



Section Two

Mean Scores for Survey Questions



Mean Scores for Citizen Survey Rated Questions

The rated items are on a four-point scale and can be interpreted as:
1—1.75 =excellent, 1.76 — 2.5 = good, 2.51 — 3.25 = fair and 3.26 — 4 = poor

2008 2011 2012 2013 2015 2017 2021

Quality of Life

7 Overall quality of life in Willowbrook 1.39 1.46 1.40 1.45 1.39 1.56 1.51 1.68
8 Quality of life in Willowbrook as compared to 10 years ago 2.47 2.38 2.44 2.59 243 2.48 242 2.44
11 Overall performance of the Willowbrook Police Department 1.65 1.63 1.62 1.69 1.65 1.58 1.57 1.61
12 Overall attitude and behavior of officers towards citizens 1.69 1.76 1.68 1.75 1.73 1.60 1.50 1.56
13  Feelings of safety and security within Willowbrook 1.67 1.63 1.70 1.78 1.71 1.88 1.68 1.87
14  Officers’ helpfulness and ability to solve the problem 1.70 1.67 1.71 1.73 1.84 1.74 1.66 1.64
15  Level of traffic enforcement 1.98 1.99 1.94 2.07 1.89 2.04 1.97 1.91
16  Police department’s response time 1.63 1.61 1.63 1.73 1.69 1.63 1.52 1.54
17  Police department’s efforts regarding criminal activity 1.69 1.72 1.71 1.85 1.71 1.76 1.71 1.73
Police (Non-emergency)

18  Employee’s attitude and behavior towards citizens 1.63 1.64 1.70 1.65 1.67 1.66 1.64 1.60
19  Employee’s helpfulness and attempts to solve the problem 1.64 1.68 1.72 1.71 1.72 1.72 1.64 1.67
Police (911 Dispatch)

20  Employee’s attitude and behavior towards citizens 1.51 1.56 1.59 1.60 1.55 1.49 1.58 1.50
21 Employee’s helpfulness and attempts to solve the problem 1.50 1.65 1.61 1.63 1.55 1.58 1.64 1.63
25  Front Desk service at Village Hall 1.65 1.74 1.64 1.59 1.73 1.58 1.58 1.56
28A Street Maintenance 1.90 1.97 1.89 1.90 1.78 1.78 1.89 2.08
28B Snow Plowing 1.84 1.85 1.77 1.78 1.61 1.66 1.72 1.75
28C Street Sweeping 2.06 2.08 2.00 2.05 1.94 2.08 1.98 2.38
28D Street Lighting 2.14 2.15 2.08 213 2.03 2.21 217 2.10
28E Streetscape 2.22 2.30 2.20 2.26 213 2.29 2.06 2.30
28F Condition of sidewalks in the Village 2.06 217 2.16 212 2.05 2.16 2.18 2.30

29 Level of satisfaction with water service provided 1.80 1.78 1.84 1.83 1.77 1.95 1.84 1.67



Mean Scores for Citizen Survey Rated Questions
The rated items are on a four-point scale and can be interpreted as:

1—1.75 =excellent, 1.76 — 2.5 = good, 2.51 — 3.25 = fair and 3.26 — 4 = poor

Building and Code Enforcement
33A Maintenance of non-residential properties - Building

33B Maintenance of non-residential properties - Property

35A Maintenance of residential properties - Building

35B Maintenance of residential properties - Property

37  Quality of information to obtain a permit/complete the project
Planning and Development

38A Quality of new non-residential developments - Appearance

38B Quality of new non-residential developments - Traffic Circulation
38C Quality of new non-residential developments - Parking

38D Quality of new non-residential developments - Signage

38E Quality of new non-residential developments - Access

39  Quality of new residential developments

Parks and Recreation

45A Organization of recreation programs and special events
45B Staff attitude and knowledge

45C Park landscaping

45D Condition of the playground equipment

45E Condition of the grounds and other park facilities
Communication

52  Rate satisfaction with how you receive information

'Question new for 2021 survey — no previous data

1.95
2.01
1.84
1.87
1.89

1.82
2.26
1.96
2.00
2.02
1.93

1.83
1.70
1.89
1.90
1.85

N/A

2008

1.91
1.98
1.97
2.01
2.00

1.81
2.25
1.90
1.99
1.97
1.93

1.83
1.86
1.97
1.97
1.97

N/A

2011

1.93
1.95
1.87
1.93
1.98

1.77
2.20
1.88
1.92
1.93
1.95

1.94
1.80
1.89
1.79
1.80

N/A

2012

1.91
1.95
1.91
1.95
2.00

1.82
2.34
1.96
1.92
2.01
1.91

1.98
1.94
1.91
1.82
1.92

N/A

2013

1.86
1.90
1.91
1.93
1.84

1.77
2.35
2.01
1.92
2.00
1.93

1.92
1.89
1.93
1.89
1.96

N/A

PANES

1.88
1.95
1.91
1.94
1.99

1.76
2.37
2.05
2.01
2.00
1.94

1.87
1.86
1.79
1.85
1.83

N/A

2017

1.83
1.87
1.91
1.93
2.03

1.73
2.27
1.88
1.87
1.92
1.83

1.75
1.69
1.71
1.70
1.73

N/A

2021

1.86
1.93
1.91
1.95
213

1.93
2.24
1.98
1.88
1.93
1.96

1.78
1.79
1.88
1.85
1.91

222



Mean Scores for Citizen Survey Rated Questions

The rated items are on a four-point scale and can be interpreted as:

1—1.75 =excellent, 1.76 — 2.5 = good, 2.51 — 3.25 = fair and 3.26 — 4 = poor

Quality of Life

3.00
2.00
1.50 =T
1.00
2007 2008 2011 2012 2013 2015 2017 2021
=7 Overall quality of life in Willowbrook
e 8 Quality of life in Willowbrook as compared to 10 years ago
Police
2.20
2.00 _-_\/\/\
1.80
1.60
1.40

2007 2008 2011 2012 2013 2015 2017 2021

=11 Overall performance of the Willowbrook Police Department
=12 Overall attitude and behavior of officers towards citizens
=3 Feelings of safety and security within Willowbrook

14 Officers’ helpfulness and ability to solve the problem
=15 Level of traffic enforcement
=16 Police department’s response time

=17 Police department’s efforts regarding criminal activity

Front Desk
2.50
2.00

1.50

1.00
2007 2008 2011 2012 2013 2015 2017

== )5 Front Desk service at Village Hall

Police (Non-Emergency & 911)

1.80

1.60

1.40
2007 2008 2011 2012 2013 2015 2017

=18 Employee’s attitude and behavior towards citizens
=19 Employee’s helpfulness and attempts to solve the problem
e )0 Employee’s attitude and behavior towards citizens

=21 Employee’s helpfulness and attempts to solve the problem

2021

2021

10



Mean Scores for Citizen Survey Rated Questions
The rated items are on a four-point scale and can be interpreted as:

1—1.75 = excellent, 1.76 — 2.5 = good, 2.51 — 3.25 = fair and 3.26 — 4 = poor

Public Works
2.50

2.30

2.10

1.90 ‘/\/\
1.70
1.50

2007 2008 2011 2012 2013 2015 2017 2021

28A Street Maintenance
28B Snow Plowing
=) 8(C Street Sweeping
=) 8D Street Lighting
) 3F Streetscape
e ) 8F Condition of sidewalks in the Village

=29 Level of satisfaction with water service provided

Planning and Development
2.50

2.30
2.10
1.90 ——
1.70
1.50

—

2007 2008 2011 2012 2013 2015 2017 2021
38A Quality of new non-residential developments - Appearance
38B Quality of new non-residential developments - Traffic Circulation
38C Quality of new non-residential developments - Parking
38D Quiality of new non-residential developments - Signage
== 33F Quality of new non-residential developments - Access

e 39 Quality of new residential developments

Building and Code Enforcement
2.20

2.10

2.00 \/‘

1.90 P wv

\"—-——'\/

2007 2008 2011 2012 2013 2015 2017 2021

1.80

== 33A Maintenance of non-residential properties - Building
e 33B Maintenance of non-residential properties - Property
= 35A Maintenance of residential properties - Building
=== 35B Maintenance of residential properties - Property

37 Quality of information to obtain a permit/complete the project

Parks & Recreation
2.10

1.90
1.70

1.50
2007 2008 2011 2012 2013 2015 2017 2021

e/ 5A Organization of recreation programs and special events
e /5B Staff attitude and knowledge

e /5C Park landscaping

e /5D Condition of the playground equipment

=== A5E Condition of the grounds and other park facilities

11



Mean Scores for Citizen Survey Rated Questions
The rated items are on a four-point scale and can be interpreted as:

1—1.75 = excellent, 1.76 — 2.5 = good, 2.51 — 3.25 = fair and 3.26 — 4 = poor

All Questions

2.55

2.45

2.35

2.25

2.15

2.05

1.95

1.85

1.75

1.65

1.55

1.45

1.35

2007 2008 2011

=7 Overall quality of life in Willowbrook

=11 Overall performance of the Willowbrook Police Department

=13 Feelings of safety and security within Willowbrook

=15 Level of traffic enforcement

=17 Police department’s efforts regarding criminal activity

=19 Employee’s helpfulness and attempts to solve the problem

=21 Employee’s helpfulness and attempts to solve the problem
28A Street Maintenance

) 8C Street Sweeping

e 3E Streetscape

=29 Level of satisfaction with water service provided

==33B Maintenance of non-residential properties - Property

== 35B Maintenance of residential properties - Property
38A Quality of new non-residential developments - Appearance
38C Quality of new non-residential developments - Parking

e 38E Quality of new non-residential developments - Access

= /5A Organization of recreation programs and special events

== /5C Park landscaping

== /A5E Condition of the grounds and other park facilities

2012

2013 2015 2017 2021

=8 Quality of life in Willowbrook as compared to 10 years ago
12 Overall attitude and behavior of officers towards citizens
=714 Officers’ helpfulness and ability to solve the problem
=16 Police department’s response time
=18 Employee’s attitude and behavior towards citizens
=)0 Employee’s attitude and behavior towards citizens
=25 Front Desk service at Village Hall
28B Snow Plowing
=) 8D Street Lighting
=) 8F Condition of sidewalks in the Village
==33A Maintenance of non-residential properties - Building
== 35A Maintenance of residential properties - Building
37 Quality of information to obtain a permit/complete the project
38B Quality of new non-residential developments - Traffic Circulation
38D Quality of new non-residential developments - Signage
=39 Quality of new residential developments
= /5B Staff attitude and knowledge
= /5D Condition of the playground equipment

12



Section Three

Respondent Answers by Percentage



#1 Check the box that best describes

your age.

Count % of Total
Under 20 0 0.0
20-29 0 0.0
30-39 0 0.0
40-49 8 10.8
50-59 13 17.6
60-69 27 36.5
70 and over 26 35.1
Respondant Age

20-29

#2 How many people currently live in

#3 Please indicate the type of home in which you

your home? currently live and whether you own or rent.
Count % of Total Count % of Total
1 Person 16 21.9 Apartment 0 0.0
2 People 33 452 Townhome 1 14
3 People 10 13.7 Condo 0 0.0
4 or more 14 19.2 Single Family Home 72 98.6
Own 73 100.0
Rent 0 0.0
Number living in home Type of Home
100 98.6
75
50
4 or more, % Persa, 25 0.0 1.4 0.0
L 22% 0
Apartment Townhome Condo Single Family
Home
Own or Rent
100.0
100
75
50

25
0

Own

0.0

Rent

14




#4 What is your combined household
income?

#5 How long have you been a resident
of Willowbrook?

#6 Please indicate the geographic area that most
closely represents where you live:

Count % of Total Count % of Total Count % of Total
1 West of Kingery, North of
Under $25,000 5 7.7 Under 1 year 2 2.8 63rd 9 12.3
2 West of Kingery, from 67th to
$25,000 to $49,999 7 10.8 1-5 years 6 8.5 63rd 7 9.6
3 North of Plainfield, East of
$50,000 to $74,999 9 13.8 6-10 years 6 8.5 Kingery, West of Madison 17 23.3
4 North of Plainfield, East of
$75,000 to $99,999 6 9.2 11-15 years 2 2.8 Madison 19 26.0
5 South of Plainfield, East of
$100,000 to $149,999 11 16.9 16-20 years 5 7.0 Kingery 5 6.8
6 South of Plainfield, West of
$150,000 and over 27 41.5 20+ years 50 70.4 Kingery 16 21.9
Combined Household Income Length of Residency Geographic Area = 1 West of Kingery, North of
3% = Under 1 63rd
® Under $25,000 year
= 2 West of Kingery, from
" 15yrs 67th to 63rd
m $25,000 to $49,999
3% 6-10 yrs = 3.North of Plainfield, I.East of
w $50,000 to $74,999 ‘ > Kingery, West of Madison
7 11-15yrs 4 North of Plainfield, East of
$75,000 to $99,999 Madison
= 16-20 yrs = 5 South of Plainfield, East of
m $100,000 to $149,999 Kingery
= 20+ yrs = 6 South of Plainfield, West

m $150,000 and over

of Kingery

15




#7 How satisfied are you with the overall quality
of life in Willowbrook?
Count % of Total

1 Very Satisfied 29 414
2 Satisfied 36 51.4
3 Dissatisfied 3 4.3
4 Very Dissatisfied 2 2.9
0 Neutral 0 0.0
Mean 1.69

#8 How would you rate the quality of life in
Willowbrook today as compared to 10 years ago?

Count
1 Much Better 7
2 Somewhat Better 22
3 The Same 23
4 Somewhat Worse 8
5 Much Worse 2
Mean 2.45

% of Total
11.3

355

371

12.9

3.2

Quality of Life

3% o%

m 1 Very Satisfied
= 2 Satisfied
= 3 Dissatisfied

4 Very

Dissatisfied

= 0 Neutral

Quality of Life - 10 years ago

3%

m 1 Much Better

® 2 Somewhat
Better

® 3 The Same

4 Somewhat
Worse

= 5 Much Worse

16



#9 What do you consider to be the major assets
and advantages of living in Willowbrook? (Select
as many as apply.)

Count % of Total

Location 56 17.1
Schools 50 15.3
Friendliness of Residents 45 13.8
Shopping 38 11.6
Housing Quality 36 11.0
Neighborhoods 34 104
Housing Affordability 19 5.8
Recreational Amenities 17 5.2
Health Care Facilities 15 4.6
Diverse Population 14 4.3
Religious Institutions 2 0.6
Employment Opportunities 1 0.3

Open Text Responses — #9 Other major assets
and advantages of living in Willowbrook

Tollway Access
Surrounding Area
Restaurants

Parks & Green Space
Low Taxes

Advantages

Note: More than one answer selected. Total may be more than 100%

B Location

B Schools

M Friendliness of Residents
Shopping

m Housing Quality

B Neighborhoods

B Housing Affordability

B Recreational Amenities

W Health Care Facilities

H Diverse Population

B Religious Institutions

B Employment Opportunities
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#10 What are the major disadvantages of living in
Willowbrook? (Select as many as apply.)

Count % of Total

Traffic Problems 22 23.9
Lack of Public Transportation 22 23.9
Street Conditions 16 17.4
Crime/Drug Abuse 11 12.0
Recreational Amenities 8 8.7
Housing Costs 4 4.3
Distance to Shopping 3 3.3
Distance to Employer 2 2.2
Population Diversity 2 2.2
Lack of Health Care Facilities 1 1.1
Lack of Employment 1 1.1

Open Text Responses — #10 Other major
disadvantages of living in Willowbrook
Flooding

Street Conditions

Traffic Congestion

Traffic Noise

Increased Crime

Decreased Safety

Disadvantages

Note: More than one answer selected. Total may be more than 100%
1% 1%

B Traffic Problems

B Lack of Public Transportation

l Street Conditions
Crime/Drug Abuse

B Recreational Amenities

B Housing Costs

B Distance to Shopping

B Distance to Employer

B Population Diversity

M Lack of Health Care Facilities

B Lack of Employment
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Please rate the quality of services you have received from the Willowbrook Police Department in the following areas:

#11 Overall performance of the Willowbrook #12 Overall attitude and behavior of officers #13 How would you rate your feelings of
Police Department towards citizens safety and security within Willowbrook

Count % of Total Count % of Total Count % of Total
1 Excellent 31 49.2 1 Excellent 32 53.3 1 Excellent 24 34.8
2 Good 27 42.9 2 Good 23 38.3 2 Good 31 44.9
3 Fair 2 3.2 3 Fair 3 5.0 3 Fair 11 15.9
4 Poor 3 4.8 4 Poor 2 3.3 4 Poor 3 4.3
0 Don't Know 9 12.5 0 Don't Know 12 16.7 0 Don't Know 3 4.2
Mean 1.63 Mean 1.58 Mean 1.90

PD Performance PD Attitude & Behaviour Feeling of Safety & Security
4 Poor, 5%

3 Fair, 3%
D —

1 Excellent,

4 Poor, 3%

3 Fair, 5%

1 Excellent,

49% 54%

4 Poor, 4%

1
Excellent,
35%
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#14 Officers' helpfulness and ability to
solve the problem you called/contacted the

police about

Count
1 Excellent 29
2 Good 21
3 Fair 4
4 Poor 3
0 Don't Know 15
Mean 1.67

% of Total
50.9

36.8

7.0

5.3

20.8

Officer Helpfulness

4 Poor,%

3Fair,7%

1 Excellent, 51%

#15 Level of traffic enforcement

Count % of Total
1 Excellent 19 32.8
2 Good 28 48.3
3 Fair 8 13.8
4 Poor 3 5.2
0 Don't Know 13 18.3
Mean 1.91

Traffic Enforcement
4 Poor, 5%

1 Excellent,
33%

#16 Police department's response time

Count % of Total
1 Excellent 27 52.9
2 Good 20 39.2
3 Fair 3 0.4
4 Poor 1 2.0
0 Don't Know 22 30.1
Mean 1.57

PD Response Time
4 Poor,

3 Fair, 6% /— 2%

1

Excellent,
53%
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#18 and #19 if you came to the Willowbrook Police department facility for assistance, or called
the non-emergency phone number (630-325-2808) for assistance, please rate the following:

#17 Police department's efforts regarding
criminal activity

Count 9% of Total

1 Excellent 20 40.8
2 Good 23 46.9
3 Fair 3 6.1
4 Poor 3 6.1
0 Don't Know 19 27.9
Mean 1.78

#18 Employee's attitude and behavior

towards citizens

% of Total
56.1

26.8

14.6

2.4

36.9

#19 Employee's helpfulness and ability to
solve the problem

Count % of Total

1 Excellent 22 55.0
2 Good 11 27.5
3 Fair 4 10.0
4 Poor 3 7.5
0 Don't Know 23 36.5
Mean 1.70

Criminal Activity Efforts

4 Poor, 6%

3 Fair, 6%

1 Excellent,
41%

Count
1 Excellent 23
2 Good 11
3 Fair 6
4 Poor 1
0 Don't Know 24
Mean 1.63
Office/Phone Attitude

4 Poor, 2%

3 Fair, 15%\

1 Excellent,

56%

Office / Phone helafulness

Poor,

8%

3 Fair,
10%_\

1 Excellent,
55%
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#20 and #21 Willowbrook is part of a consolidated dispatch center; all 911 calls are routed
through the dispatch center. If you called 9-1-1 for assistance, please rate the following:

#20 Employee's attitude and behavior

towards citizens

Count % of Total
1 Excellent 22 62.9
2 Good 8 229
3 Fair 4 11.4
4 Poor 1 29
0 Don't Know 25 41.7
Mean 1.54
911 Attitude

4 Poor, 3%

3 Fair, 11%

1 Excellent,
63%

#21 Employee's helpfulness and ability to

solve the problem

Count
1 Excellent 21
2 Good 9
3 Fair 3
4 Poor 3
0 Don't Know 26
Mean 1.67

% of Total
58.3

25.0

8.3

8.3

41.9

911 Helpfulness
4 Poor, 8%

3 Fair, 8%

1 Excellent,

59%
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#22 The Willowbrook Police Department presently coordinates the following programs. Please indicate your awareness and participation with the

programs listed: (Check all that apply.)

#22A PD Programs - Explorer

Count % of Total
Aware 5 7.5

#22B PD Programs - SWAC
Count % of Total

#22C PD Programs - House Watch
Count % of Total

Aware 5 7.5 Aware 26 38.8
Participate 0 0.0 Participate 0 0.0 Participate 6 9.0
Unaware 62 92.5 Unaware 62 92.5 Unaware 35 52.2

PD Explorer Program

Note: More than one answer selected. Total
may be more than 100%

100.0
80.0
60.0
40.0

20.0
0.0 ~ —

Percent

Unaware

Aware Participate

PD SWAC Program
Note: More than one answer selected. Total
may be more than 100%

100.0
80.0
60.0
40.0

20.0
0.0 ~ —

Percent

Aware Participate

Unaware

#22D PD Programs - Halloween Safety

Count % of Total

#22E PD Programs - Overnight Parking
Registration

Count % of Total

Aware 20 32.3 Aware 25 39.7
Participate 4 6.5 Participate 4 6.3
Unaware 38 61.3 Unaware 34 54.0

PD Halloween Safety

Note: More than one answer selected. Total
may be more than 100%

100.0
80.0
60.0

40.0
0.0 —

Aware Participate

Percent

Unaware

PD Overnight Parking Registration
Note: More than one answer selected. Total
may be more than 100%

100.0
80.0
60.0

40.0
20'0 -
0.0 —

Aware Participate

Percent

Unaware

PD House Watch
Note: More than one answer selected. Total
may be more than 100%

100.0
80.0
60.0

40.0
20.0 -
0.0 I

Aware Participate

Percent

Unaware
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#23 Do you feel that you receive a fair level
of service for the tax dollars you pay to the

Village of Willowbrook?

Count
Yes 58
No 13

% of Total
81.7
18.3

#24 If the demand for services requires
additional revenue, how would you prefer to
pay? (Please rank your order of preference

with "1" being your first choice.)

RANK
User Fees 1
Sales Tax 2
Utility Fees 3
Property Tax 4
Vehicle Stickers 5

AVERAGE
1.6
2.2
2.9
3.1
3.4

#25 How would you rate the Front Desk

service at Village Hall?

Count
1 Excellent 23
2 Good 23
3 Fair 3
4 Poor 0
0 Don't Know 22
Mean 1.59

% of Total
46.9

46.9

6.1

0.0

31.0

Fair Level of Service

Yes, 82%

Pay for Additional Services

Property Tax

Utility Fees
User Fees

Sales Tax

Choice ranking - 1 preferred

Rate Front Desk Service

3 Fair. 6% 4 Poor, 0%
air, 6%

1 Excellent,

47%
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#26 How do you conduct your routine #27 Is the Village's online bill pay system
Village business? (Example: payment of user friendly?
water bills.)

Count % of Total Count % of Total
Online Bill Pay 26 35.1 Yes 33 80.5
In Person 7 9.5 No 7 17.1
Direct Debit 11 14.9 Don't use 1 24
Drop Box 8 10.8
Mail 22 29.7
Conduct Business with Village Online Bill Pay

Note: More than one answer selected.

Total may be more than 100% Don't use, 2%

Online Bill
Pay, 35%

Yes, 81%

Drop Box,
12%

Open Text Responses — #26 How do you
conduct routine Village business? (Other)

(Note: Only one free response entered)

My bank's bill pay




#28 Rate the quality of the following Village services:

#28A Street Maintenance #28B Snow Plowing #28C Street Sweeping

Count % of Total Count % of Total Count % of Total
1 Excellent 18 29.5 1 Excellent 32 44 .4 1 Excellent 10 20.8
2 Good 26 42.6 2 Good 30 41.7 2 Good 17 35.4
3 Fair 11 18.0 3 Fair 6 8.3 3 Fair 13 271
4 Poor 6 9.8 4 Poor 4 5.6 4 Poor 8 16.7
0 Don't Know 0 0.0 0 Don't Know 0 0.0 0 Don't Know 8 14.3
Mean 2.08 Mean 1.75 Mean 2.40
Street Maintenance Snow Plowing Street Sweeping

4 Poor
4 Poor 6%

10%
1
Excellent
21%

1 Excellent
29%

1 Excellent

44%
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#28 Rate the quality of the following Village services:

#28D Street Lighting #28E Streetscape
Count % of Total

1 Excellent 20 28.6 1 Excellent

2 Good 29 41.4 2 Good

3 Fair 16 22.9 3 Fair

4 Poor 5 71 4 Poor

0 Don't Know 2 2.8 0 Don't Know

Mean 2.1 Mean

Street Lighting Streetscape

1 Excellent
29%

#28F Sidewalks

Count % of Total Count % of Total
13 20.6 1 Excellent 11 17.7
24 38.1 2 Good 29 46.8
19 30.2 3 Fair 13 21.0
7 11.1 4 Poor 9 14.5
7 10.0 0 Don't Know 10 13.9

2.3 Mean 2.3

Sidewalks

1 Excellent
21% ’

1 Excellent

18%
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#29 Rate your level of satisfaction with

water service provided

#30 Over the past five years, the Village has
undertaken beautification projects throughout
the community including landscaped medians,
parks, and entryways. Are you satisfied with the
scope and level of these projects?

#31 Would you like to see the Village fund
additional beautification improvements?

Count % of Total Count % of Total Count % of Total
1 Excellent 21 36.2 Yes 57 79.2 Yes 30 46.2
2 Good 36 62.1 No 15 20.8 No 35 53.8
3 Fair 0 0.0
4 Poor 1.7
0 Don't Know 2 3.3
Mean 1.67
Water Service 4 poor Street Beautification Additional Street Beautification

3 Fair 2%
0%

1 Excellent

36%

#32 If yes, where would you like to see additional beautification?

Plainfield Road 83 from 63 to 75th
Rogers Farm Midway Drive

Route 83/Kingery Highway Willow Pond
Borse Community Park Gateway
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#33 How well are the non-residential properties of the Village maintained in the following areas:

#33A Non-residential maintenance — BUILDING

Count % of Total

1 Excellent 13 22.0
2 Good 42 71.2
3 Fair 4 6.8
4 Poor 0 0.0
0 Don't know 14 19.2
Mean 1.85

Non-residential maintenance -

BUILDING 4 Poor

3 Fair
0%
%/ ’

1 Excellent
22%

#33B Non-residential maintenance — PROPERTY

Count
1 Excellent 13
2 Good 39
3 Fair 6
4 Poor 1
0 Don't know 15
Mean 1.92

% of Total
22.0

66.1

10.2

1.7

20.3

Non-residential maintenance -
PROPERTY

4 Poor, 2%
3 Fair, 10%

1 Excellent,
22%

#34 Clarification of "Fair" or "Poor" responses to the maintenance of non-residential buildings and property

ISSUE LOCATION ISSUE LOCATION

Strip Mall Route 83 Buildings Plainfield Rd
Parkways 75th & Clarendon Hills Road Parkways Trees

Landscape Maintenance Buildings 59th St & Alabama
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#35 How well are the residential properties of the Village maintained in the following areas:

#35A Residential maintenance — BUILDING

Count
1 Excellent 15
2 Good 42
3 Fair 8
4 Poor 0
0 Don't know 9
Mean 1.89

% of Total
23.1

64.6

12.3

0.0

12.2

Residential maintenance - BUILDING

4 Poor, 0%
I

1 Excellent,
23%

#35B Residential maintenance — PROPERTY

Count
1 Excellent 13
2 Good 44
3 Fair 9
4 Poor 0
0 Don't know 7
Mean 1.94

% of Total
19.7

66.7

13.6

0.0

9.6

Residential maintenance -PROPERTY

4 Poor, 0%
|

1 Excellent, 20%

#36 Clarification of "Fair" or "Poor" responses to the maintenance of residential buildings and property

ISSUE LOCATION

Run down

Landscape — Mowing Village

Overgrown, run down Vacant properties, 75" — west of Borse Park

Investment properties, south of 75", west of Route 83
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#37 If you have applied for a permit to construct a deck, swimming pool, shed, fence,
driveway, home improvement, etc., please rate the level of quality of instructions and
information given to you to successfully obtain a permit and complete the project.

1 Excellent
2 Good

3 Fair

4 Poor

0 Don't know
Mean

Count

w o

35
2.12

% of Total
235
50.0
17.6
8.8
50.7

Permit Application Service

1 Excellent, 23%
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#38 How would you rate the quality of the followin

for new non-residential developments in Willowbrook:

#38A Quality non-residential

APPEARANCE Count
1 Excellent 12
2 Good 39
3 Fair 7
4 Poor 0
0 Don't Know 12
Mean 1.91

% of Total
20.7

67.2

12.1

0.0

17.1

#38B Quality non-residential

TRAFFIC Count
1 Excellent 10
2 Good 31
3 Fair 13
4 Poor 5
0 Don't Know 13
Mean 2.22

% of Total
16.9

52.5

22.0

8.5

18.1

#38C Quality non-residential

PARKING Count
1 Excellent 12
2 Good 36
3 Fair 10
4 Poor 0
0 Don't Know 13
Mean 1.97

% of Total
20.7

62.1

17.2

0.0

18.3

Non-residential Quality -
APPEARANCE

4 Poor,

1 Excellent,
21%

Non-residential Quality -TRAFFIC

4 Poor, 8%

[l Excellent, 17%

Non-residential Quality - PARKING

4 Poor,

/_O%

1

Excellent,

21%
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#38 How would you rate the quality of the following for new non-residential developments

in Willowbrook:

#38D Quality non-residential

SIGNAGE Count
1 Excellent 13
2 Good 41
3 Fair 5
4 Poor 0
0 Don't Know 12
Mean 1.86

% of Total
22.0

69.5

8.5

0.0

16.9

Non-residential Quality -SIGNAGE

4 Poor, 0%

1 Excellent,
22%

#38E Quality non-residential

ACCESS Count
Excellent 13
2 Good 38
3 Fair 6
4 Poor 1
0 Don't Know 12
Mean 1.91

% of Total
224

65.5

10.3

1.7

17.1

#39 How would you rate the quality of new
residential developments in Willowbrook?

Count % of Total
1 Excellent 9 18.4
2 Good 33 67.3
3 Fair 7 14.3
4 Poor 0 0.0
0 Don't Know 22 31.0
Mean 1.96

Non-residential Quality -ACCESS

4 Poor, 2%
|

1 Excellent,
22%

New Residential Quality

4 Poor, 0%

1 Excellent,
19%
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#40 What type of residential developments #41 Rank the top five (5) non-residential developments you would like to see added to
would you like to see added to the community? the Willowbrook business community: (1 through 5, with 1 being the most important)
(Check all that apply.)
Count % of Total Rank AVERAGE
Apartments 1 1.3 Restaurants 1 2.1
Townhomes 16 20.3 Retail 2 2.3
Condo 3 3.8 Medical Facilities 3 2.6
Single Family Home 38 48.1 Theaters 4 2.7
Senior 20 25.3 Banking 5 2.8
High Rise 1 1.3 Manufacturing 6 3.2
Services 7 3.2
Light Industrial 8 3.2
Office 9 3.5
Warehousing 10 3.6
Hotels 12 4.0
Banquet Facilities 12 4.0
Types of New Residential Development Add Development to Village
Note: More than one answer selected. Total may be
more than 100%
Manufacturing R
High Rise, 1% Apartments, 1% Banquet Facilities |
= Medical Facilities || N RN NN
tight Industrial |
Warehousing |
Theaters |
office I
Hotels [
S condo, 4% Banking
Restaurants |
services |
Retoil |
Single Family
Home, 48% 0 1 2 3 4 5 6 7 8 9 10 11 12

Choice ranking - 1 preferred
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#42 List types of services you would like to see more of
in Willowbrook
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#43 Which stores do you regularly shop at located
outside of Willowbrook?
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#45 If you have visited any parks or participated in any programs in the last 12 months sponsored by the Willowbrook Parks and Recreation
Department, please indicate your general level of satisfaction of the following:

#45A Organization of recreation programs
and special events

Count % of Total
1 Excellent 7 29.2
2 Good 15 62.5
3 Fair 1 4.2
4 Poor 1 4.2
0 Don't Know 37 60.7
Mean 1.83

#45B Staff attitude and knowledge

Count % of Total
1 Excellent 8 33.3
2 Good 13 54.2
3 Fair 3 12.5
4 Poor 0 0.0
0 Don't Know 42 63.6
Mean 1.79

#45C Park landscaping

Count
1 Excellent 15
2 Good 18
3 Fair 5
4 Poor 3
0 Don't Know 21
Mean 1.90

% of Total
36.6

43.9

12.2

7.3

33.9

Parks - Programs & Events

3 Fair, 4% 4 Poor, 4%

—

1 Excellent, 29%

Park - Staff Attitude & Knowledge

4 Poor, 0%

1 Excellent, 33%

Parks - Landscaping

4 Poor, 7%

1 Excellent, 37%
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#45 If you have visited any parks or participated in any programs in the last 12 months
sponsored by the Willowbrook Parks and Recreation Department, please indicate your general
level of satisfaction of the following:

#45D Condition of the playground

equipment

Count
1 Excellent 15
2 Good 17
3 Fair 8
4 Poor 1
0 Don't Know 24
Mean 1.88

% of Total
36.6

41.5

19.5

2.4

36.9

Parks - Playground Equipment

4 Poor, 2%
|

1 Excellent,
37%

#45E Condition of the grounds and other

park facilities

Count
1 Excellent 15
2 Good 22
3 Fair 7
4 Poor 2
0 Don't Know 19
Mean 1.91

% of Total
32.6

47.8

15.2

4.3

29.2

Parks - Ground & Facilities

4 Poor, 4%

1 Excellent,
33%
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#46 The Village operates a Village website
at www.willowbrookil.org. Do you visit the
website?

Count % of Total

Yes 46 65.7
No 24 34.3
Visit Website?

Yes, 66%

#47 If you visit the website, do you find it
helpful?

Count 9% of Total
Yes 40 75.5
No 13 24 .5

#49 What suggestions do you have to improve the

Village website?

Note: 88% of all responses referred to these two areas
Content

Navigation

Website Helpful?

#48 The Village currently offers a free
“News & Events" email service on its
website. Do you find this service helpful?

Count % of Total
Yes 29 70.7
No 12 29.3

Email "News & Events" helpful?
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#50 In the past, the Village has posted
information on public access channel 6.
Have you used this resource for Village

#51 If you used the public access channel
as a resource, did you find it helpful?

#52 How would you rate your satisfaction
with the way you receive information from
the Village?

information?
Count % of Total Count % of Total Count % of Total
Yes 6 9.2 Yes 6 100.0 1 Excellent 8 12.1
No 59 90.8 No 0 0.0 2 Good 38 57.6
3 Fair 17 25.8
4 Poor 3 4.5
Mean 2.23
Used Channel 6? Channel 6 Helpful? Information From Village
No, 0%

Yes, 9%

i

/

Yes, 100%

4 Poor, 4%

1 Excellent, 12%

39



#53 Suggestions / Recommendations / Concerns / Comments

Most frequently raised topics by department

#53 Comments - By Department and Category

Administration

Parks

Planning

Policing

Public works

Activities
Commendation

B Communication
Condition

B Development

B Enforcement

B Finance

B Flooding

B Maintenance
Permits
Regulations

W Safety
Soliciting

B Survey

W Traffic

Vacation watch
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2021 Citizen Survey



Village of Willowbrook Citizen Survey

For each question, indicate your response by placing an “X” , or click in the
appropriate box.

DEMOGRAPHICS

1. Check the box that best describes your age.
Under20 O 20-29 Q 30-39 U
40-49 Q4 50-59 Q4 60-69 U

70 and over O
2. How many people currently live in your home?

Oned Twold Three d Four or more 1

3. Please indicate the type of home in which you currently live

and whether you own or rent.
Own Rent Own Rent
Apartment O a Condo U a

0 Single-Family Q 0

Townhome O
Home

4. What is your combined household income?
Under $25,000 O $25,000 to $49,999 01
$50,000 to $74,999 O $75,000 to $99,999 Q1
$100,000 to $149,999 Q $150,000 and over O
5. How long have you been a resident of Willowbrook?
Under 1 year Q 6—10years O
11 -15years O 20+ years O

1-5years U
16 —20 years U

6. Please indicate the geographic area that most closely represents
where you live:

1

63rd

o

Madison

(1) West of Kingery, North of 63

(2) West of Kingery, from 67" to 63

(3) North of Plainfield, East of Kingery, West of Madison
(4) North of Plainfield, East of Madison

(5) South of Plainfield, East of Kingery

(6) South of Plainfield, West of Kingery

(I Iy Iy Iy I

QUALITY OF LIFE

7. How satisfied are you with the overall quality of life in
Willowbrook?

Very Satisfied U Satisfied U Neutral O
Dissatisfied Very Dissatisfied 4

8. How would you rate the quality of life in Willowbrook today
as compared to 10 years ago?

Much Better Somewhat Better O The Same 4
Somewhat a Much Worse A Don’t Know O
Worse

9. What do you consider to be the major assets and advantages
of living in Willowbrook? (Select as many as apply.)

Employment 0 Housing 0
Opportunities Affordability
Friendliness of Residents U Neighborhoods O
Housing Quality U Shopping U
Schools O Recreatlgr}al a
Amenities
Diverse Population O Health Care Facilities
Religious Institutions U Location U

Other

10. What are the major disadvantages of living in Willowbrook?
(Select as many as apply.)

Crime/Drug Abuse Housing Costs

U

Distance to Employer

Lack of Health Care
Facilities

Lack of Employment

Lack of Public
Transportation Q

Recreational

Distance to Shopping O Amenities d

Traffic Problems Street Conditions

U0

Population Diversity

Other:
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Please rate the quality of services you have received from the Willowbrook Don’t
Police Department in the following areas: Excellent Good  Fair  Poor Know

12. Overall attitude and behavior of officers towards citizens a a a a a

14. Officers’ helpfulness and ability to solve the problem you called/contacted
. a a a a a
the police about

16. Police department’s response time a a a a a

If you came to the Willowbrook Police Department facility for assistance, or called the non-emergency phone number
630-325-2808) for assistance, please rate the following:

19. Employee’s helpfulness and ability to solve the problem a a a a a

Willowbrook is part of a consolidated dispatch center; all 911 calls are routed through the dispatch center. If you called 9-1-1 for
assistance, please rate the following:

21. Employee’s helpfulness and ability to solve the problem a a a a a

22. The Willowbrook Police Department presently coordinates the following programs. Please indicate your awareness and
participation with the programs listed: (Check all that apply)

Aware Participate Not aware

B. SWAC (Senior Willowbrook Adult Connected) a u u

O
O
O

D. Halloween Safety Bags/Glow Necklaces

Approximately half a penny of every property tax dollar you pay goes to the Village. The Village portion of the property tax pays for
special recreation park activities. Other Village services are paid through utility taxes, telecommunication taxes, and the Village’s
share of sales tax, income tax, and other state administered taxes.

23. Do you feel you receive a fair level of service for the tax | 26. How do you conduct your routine Village business? (example:

dollars you pay to the Village of Willowbrook? payment of water bills)

Yes. . ) No D Online Bill Pay Q In Person a
24. If the demand for services requires additional revenue, how ) )
would you prefer to pay? (Please rank your order of preference Direct Debit Q Drop Box a
with “1”” being your first choice.) Other Mail Q

Property Tax User Fees Utility Fees . . . .
27. Is the Village’s online bill pay system user friendly?
Vehicle Stickers Sales Tax
25. How would you rate the Front Desk service at Village Hall? Yes O No O
Excellent U Good U Fair U
Poor 4 Don’t Know O
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Don’t
28. Rate the quality of the following Village Services: Excellent  Good Fair Poor Know

B. Snow Plowing (] a [ u d

O
O
O
O
O

D. Street Lighting

a a a a

(W]

F. Condition of sidewalks in the Village

30. Over the past five years, the Village has undertaken | 31. Would you like to see the Village fund additional
beautification projects throughout the community including | beautification improvements?

landscaped medians, parks, and entryways. Are you satisfied with Yes O No O

the scope and level of these projects?

32. If yes, where would you like to see additional beautification?
Yes 4 No U

33. How well are the non-residential properties of the Village maintained in Don’t
the following areas: Excellent  Good Fair Poor Know

B. Property u a u a a

34. If you indicated “Fair” or “Poor”, please provide examples of the non-residential area(s):

35. How well are the residential properties of the Village maintained in the Don’t
following areas: Excellent Good Fair Poor Know

B. Property u u u a a

36. If you indicated “Fair” or “Poor”, please provide examples of the residential area(s):

Don’t
Excellent Good Fair Poor Know
37. If you have applied for a permit to construct a deck, swimming pool,
shed, fence, driveway, home improvement, etc., please rate the level of Q Q Q Q 0
quality of instruction and information given to you to successfully obtain a
permit and complete the project.

38. How would you rate the quality of the following for new non-residential Don’t
developments in Willowbrook: Excellent  Good Fair Poor  Know
A. Appearance a a a a a

C. Parking a a a a a

E. Access a a a a a




PLANNING AND DEVELOPMENT (continued)

40. What type of residential developments would you like to see | 42. Please list types of services you would like to see more of

added to the community? (Check all that apply)

Apartments U Townhomes U
Condominiums U Single Family Homes U
Senior Housing U High Rise O

41. Rank the top five (5) non-residential developments you would
like to see added to the Willowbrook business community:
(1 through 5, with 1 being the most important)

Willowbrook?

_ Retail __ Hotels _Light Industrial

__Services __Office __Medical Facilities

_Restaurants _ Theaters _ Banquet Facilities 44. Where in Willowbrook do you regularly shop?
__ Banking __Warehousing __Manufacturing

in Willowbrook (i.e., daycare, auto repair, veterinary, etc.)

43. Which stores do you regularly shop at located outside of

PARKS AND RECREATION DEPARTMENT

45. If you have visited any parks or participated in any programs in the last 12
months sponsored by the Willowbrook Parks and Recreation Department,
please indicate your general level of satisfaction of the following: Excellent  Good

A. Organization of recreation programs and special events a a
B. Staff attitude and knowledge

C. Park landscaping

D. Condition of the playground equipment

0O 000
OO0 0

E. Condition of the grounds and other park facilities

Fair

a

C 00O

Poor

a

C 0000

Don’t
Know

L 00 0D

COMMUNICATION

46. The Village operates a Village website at

www.willowbrookil.org. Do you visit the website? find it helpful?
Yes No Yes

47. If you visit the website, do you find it helpful?

51. If you used the public access channel as a resource, did you

Yes No '52. How would you rate your satisfaction with the way you

receive information from the Village?

48. The Village currently offers a free “News & Events” e-mail
service on its website. Do you find this service helpful?

49. What suggestions do you have to improve the Village website?

50. In the past, the Village has posted information on public
access channel 6. Have you used this resource for
Village information?

Yes No

Excellent Good Fair
Yes No Q a a

Poor
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53. Suggestions/Recommendations/Concerns/Comments:

54.Please be advised that your individual responses will remain strictly confidential. Only collective responses will be provided in a final report for
Village Officials. If you have expressed a specific concern that you would like addressed,by providing your name and address below, Village staff will be
able to respond directly to you.

Name:

Address:

Phone/Email:

To submit online form, download file, save, and send as
an email attachment to: shalloran@willowbrook.il.us




Appendix 2

Open Text Responses



#9 Other major assets and advantages of living in Willowbrook

Area of

Advantage Specific Area Original Response

General Compliment I am completely happy
General None None

Public Services Parks Greenery, Ponds, Parks
Public Services Library Library

Retail Restaurants Great restaurants

Retail Restaurants Restaurants

Taxes Lower taxes

Taxes Property taxes

Taxes Lower property taxes compare to other towns
Taxes Low taxes

Transportation Location Access to Tollway/Freeways
Transportation Location Proximity to other places

#10 Major disadvantages of living in Willowbrook?

Area of

Disadvantage Specific Area Original Response

Administration Lack of "Community"
Administration Commendation No problem wonderful place to live

Administration
Administration
Administration
Parks & Rec
Planning
Planning
Policing
Policing

Policing

Communication
Sterigenics
Taxes

Facilities
Density
Permits

83

Crime

Crime

Lack of transparency in Village government.

Sterigenics

Disproportional property taxes

Love Xmas party! Wish we had our own community center!
Overdevelopment especially south of 75th street

Village does not enforce permits or monitor

Red light cameras on Route 83

Housing theft

Crime is going up in area
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#10 Major disadvantages of living in Willowbrook?

Area of

Disadvantage Specific Area Original Response

Policing Crime Poor perception of Village...seems Village has a "reputation”
for not reporting crime and not being equitable to needs of
certain area citizens.

Policing Crime/Drug Entered by checked comment Crime/Drug Abuse

Abuse Shopping areas

Policing Safety Decreased safety

Public Services No leaf pick-up in fall

Public Services Flooding Flooding of streets

Public Services Flooding Flooding at 68th and Quincy. Have called Public Works and
never get answers as to how to fix it except build berm, but
that doesn't fix the problem | would like to get answers.
Joanne Brogan - see contact sheet

Public Services Flooding street flooding

Public Services Flooding street flooding after heavy rains. culverts in need of repair,
water repair issues with CH water

Public Services Litter Litter! (I pick up a lot, but it is crazy if you live even a block

Public Services

Public Services

Public Services
Retail

Schools

Tax

Traffic

Traffic

Traffic

Traffic

Traffic

Transportation

Public Property

Street Condition

Street Condition

Shopping

Schools
83
83
83
Density
Walking

Senior

from 83.)

Maintenance of public property has become significantly
worse

Repairs need to be made westbound on CH Road
between...

The sewers in our area have been under repair since spring
Distance to reasonably price shopping

Better public schools

Tax cost (schools)

Route 83 can be loud at times

Near 155 and Rt 83 traffic is heavy, noisy

Traffic on Rte 83 is horrendous!! Way too many trucks
Drivers don't obey 30 mph speed limit on CH Road

| regularly walk... The length of the green light

More transportation for seniors
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#26 How do you conduct routine Village business? (Other)

Method

Full response

BANK

My bank's bill pay

#32 Beautification Improvements - Free response - Where would you like to see additional

beautification?

General Area

Specific Area

Original Response

75th Street

83
83
83
83
Parks
Parks

Parks

Plainfield Rd
Village
Village

Village
Village

Village

Village

Village

Willow Commons
median and
parkway

63rd to 75th
63rd to 75th
83
83

75th & Eleanor

Borse Community
Park

Plainfield Road

Gateway

Major roads

Midway Drive

Rogers Farm

Signage

Unspecified

Village

In cooperation with DuPage County...trees and additional
beautification along 75th Street median and parkway near
Willow Commons.

Keep improving Rte. 83 between 75th and 63rd

Route 83 between 63rd to 75th

Route 83

Route 83-South

Parks

| think the park area at Eleanor/75th could have more
trees.

Cleanup and controlled burning of dead trees all around
Borse Community Park.

Village entrances

Side of major roads

Trees on Midway Dr West of Rt 83

More trees in Rogers Farm. May Street cuz (sic) some
residents won't pay themselves

The areas of improvement that you mention appear to be
so insignificant | didn’t even notice them. Village
entrance signs on rte 83 need to be as well designed and
executed as the ones in Burr Ridge.

Sidewalks in my neighborhood (Note: Respondent
marked Area 3: North of Plainfield, East of Kingery, West
of Madison in question 6)

Still waiting for this (arrow on form indicated the
beautification projects of the last five years)
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#32 Beautification Improvements - Free response - Where would you like to see additional

beautification?

General Area Specific Area Original Response

Village Village More flowers / shrubs / water cleaned Willow Pond
Village Waterford entrance  Waterford entrance

Village Willow Pond Willow Pond came out very well

#34 Clarification of "Fair" or "Poor" responses to the maintenance of non-residential buildings and

property

Issue Location Original Response

Buildings 59th St & Alabama  Corner lot - garage standing

Buildings Plainfield Rd old and run down appearance of office
buildings/restaurants (Plainfield Rd especially)

Landscape Poorly maintained landscape

Parkways failure to replant trees in parking and parkways when
they die

Parkways 75th & CH Road corner of 75th St and Clar. Hills Rd parkways need to be
cut more often

Strip Mall 83 The strip mall on the west side of 83 between Plainfield

and 63rd Street is not well maintained

#36 Clarification of "Fair" or "Poor" responses to the maintenance of residential buildings and

property

Issue Location Original Response

Grass Village Grass cutting has declined in performance

Home Condition 75th St property 3 houses west of Borse Park on 75th St is
vacant and very overgrown/run down * | noticed it has
been cut!

Home Condition Alabama Many people on this block Alabama - 58th do not take

Home Condition

Home Condition

Vacant Lot

South of 75th St -
West of 83

Waterford

Midway Dr &
Victoria Court

care of homes

Investment property homes like 229 75th St, 7627 Arlene,

222 and 230 Midway Dr, 7601 Brookbank Rd...looks like
substandard housing allowed

This is a little all over the place and has deteriorated
rapidly over the yrs. Look at waterford some are
maintained well others look abandoned.

if empty lots are part of this the dead and dying trees at
Victoria Court/Midway are a concern. And the poison ivy

51




#42 List types of services you would like to see more of in Willowbrook

Service Type Original Response
Auto repair Auto Repair
Auto repair Auto Repair
Auto repair Auto Repair
Auto repair Auto Repair
Auto repair Auto Repair

Entertainment
Garden
Grocery
Grocery
Hardware
Hardware
Hardware
Hardware
Miscellaneous
Miscellaneous
Miscellaneous
Miscellaneous
Miscellaneous
Parks
Recreational
Recreational
Recreational
Restaurants
Restaurants
Retail

Retail

Senior services
Services
Services

Services

Live entertainment

Garden Centers

Thyme Grocery (Actual name: Fresh Thyme)
Trader Joe's

Ace Hardware

Hardware

Hardware

Menard's

Leaf pickup in fall

No opinion

None

None WB is good now (enough Rest, medical etc.)
Please ... No new residential or commercial entities!
Dog Park

Bookstore, early childhood activities, camps, more sports
Kid activity business (like Funtopia, Ninja courses...)
Recreational (bingo, bowling)

Restaurants

Sit down restaurants

Dollar Store

Hallmark Cards

transportation, senior center, programs

Appliance Repair

Community Wellness/Charity

Daycare
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#42 List types of services you would like to see more of in Willowbrook

Service Type Original Response
Services Daycare

Services Daycare

Services Dry cleaner - discount
Services Gym

Services Hair Salon
Services Secretary of State
Services Secretary of State
Services Senior daycare
Services Veterinary
Services Veterinary

#43 Which stores do you regularly shop at located outside of Willowbrook?

Store Original Response
Auto service King Car Wash

Bakery Kirsten's Danish Bakery
Clothing High end clothing and retail
Clothing Kohl's

Clothing Kohl's

Clothing Kohl's

Clothing Kohl's

Clothing Kohl's

Clothing Kohl's

Clothing Kohl's

Clothing Kohl's

Clothing Kohl's

Clothing Macy's

Clothing Nordstrom

Clothing Nordstrom

Clothing Penney's

Clothing REI

Clothing Ross

Clothing Shoe Carnival




#43 Which stores do you regularly shop at located outside of Willowbrook?

Store Original Response
Clothing Shoe stores
Clothing TJ Maxx

Clothing TJ Maxx

Grocery Aldi's

Grocery Aldi's

Grocery Aldi's

Grocery Aldi's

Grocery Aldi's

Grocery Aldi's

Grocery Aldi's

Grocery Brookhaven Market
Grocery Brookhaven Market
Grocery Brookhaven Market
Grocery Brookhaven Market
Grocery Costco

Grocery Costco

Grocery Costco

Grocery Costco

Grocery Costco

Grocery Costco

Grocery Costco

Grocery Costco

Grocery Costco

Grocery Costco

Grocery Costco

Grocery Grocery

Grocery Jewel/Osco
Grocery Jewel/Osco
Grocery Jewel/Osco
Grocery Jewel/Osco
Grocery Jewel/Osco
Grocery Jewel/Osco
Grocery Jewel/Osco
Grocery Jewel/Osco
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#43 Which stores do you regularly shop at located outside of Willowbrook?

Store Original Response
Grocery Jewel/Osco
Grocery Jewel/Osco
Grocery Jewel/Osco
Grocery Jewel/Osco
Grocery Jewel/Osco
Grocery Jewel/Osco
Grocery Kramer's
Grocery Kramer's
Grocery Mariano's
Grocery Mariano's
Grocery Mariano's
Grocery Mariano's
Grocery Mariano's
Grocery Pete's Fresh Market
Grocery Sam's Club
Grocery Thyme on Ogden (Actual name: Fresh Thyme)
Grocery Tony's
Grocery Trader Joe's
Grocery Trader Joe's
Grocery Trader Joe's
Hardware Ace Hardware
Hardware Hardware
Hardware Hardware
Hardware Home Depot
Hardware Home Depot
Hardware Home Depot
Hardware Home Depot
Hardware Home Depot
Hardware Home Depot
Hardware Home Depot
Hardware Menards
Hardware Menards
Hardware Menards

Internet | shop online




#43 Which stores do you regularly shop at located outside of Willowbrook?

Store

Original Response

Liquor
Miscellaneous
Miscellaneous

Pharmacy
Restaurant
Restaurant
Retail
Retail
Retail
Retail
Retail
Retail
Retail
Retail
Retail
Retail
Retail
Retail
Retail
Retail
Retail
Retail
Retail
Retail
Retail
Retail
Retail
Retail
Retail
Services
Services

Services

Prestige Liquors
Wife shops

Willowbrook is crammed and overcrowded as we are

Walgreens

Ice Cream shops
Non-chain Restaurants
Amazon
Brookhaven Market
Burr Ridge

Hobby Lobby
HomeGoods
HomeGoods
Marshall's

Oak Brook Mall
Oak Brook Mall
Oak Brook Mall
Oak Brook Mall
Oak Brook Mall
Oak Brook Mall
Oak Brook Mall
Oak Brook Mall
Sally's Beauty
Shopping Mall

TJ Maxx

Vintage Charm
Walmart

Walmart
Willowbrook new mall
Yorktown Mall

Dry cleaners
Massage

Nail Salon
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#44 Where in Willowbrook do you regularly shop?

Store

Original response

Clothing
Clothing
Clothing
Clothing
Clothing
Clothing
Clothing
Grocery
Grocery
Grocery
Grocery
Grocery
Grocery
Grocery
Grocery
Grocery
Grocery
Grocery
Grocery
Grocery
Grocery
Grocery
Grocery
Grocery
Grocery
Grocery
Grocery
Grocery
Grocery
Grocery
Grocery
Grocery
Grocery
Grocery

Marshall's
Marshall's
Marshall's
Marshall's
Marshall's
Marshall's
Sketchers

Food Store

Jewel

Pete's Fresh Market
Pete's Fresh Market
Pete's Fresh Market
Pete's Fresh Market
Pete's Fresh Market
Pete's Fresh Market
Pete's Fresh Market
Pete's Fresh Market
Pete's Fresh Market
Pete's Fresh Market
Pete's Fresh Market
Pete's Fresh Market
Pete's Fresh Market
Pete's Fresh Market
Pete's Fresh Market
Pete's Fresh Market
Pete's Fresh Market
Pete's Fresh Market
Pete's Fresh Market
Pete's Fresh Market
Pete's Fresh Market
Pete's Fresh Market
Pete's Fresh Market
Pete's Fresh Market
Pete's Fresh Market
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#44 Where in Willowbrook do you regularly shop?

Store Original response
Grocery Pete's Fresh Market
Grocery Target

Grocery Whole Foods
Grocery Whole Foods
Grocery Whole Foods
Grocery Whole Foods
Grocery Whole Foods
Grocery Whole Foods
Grocery Whole Foods
Health PT Solutions
Liquor Binny's

Liquor Binny's

Liquor Binny's

Liquor Binny's

Liquor Binny's
Miscellaneous P

Miscellaneous Please no more housing either!
Miscellaneous Wife shops

None NONE

None NONE

Pharmacy CVS

Pharmacy Walgreens
Pharmacy Walgreens
Pharmacy Walgreens
Pharmacy Walgreens
Pharmacy Walgreens
Restaurant Bernard's Deli
Restaurant Bernard's Deli
Restaurant Black Horizon
Restaurant Chik-Fil-A
Restaurant Dairy Queen
Restaurant Oishi Sushi
Restaurant Other restaurants
Restaurant Panera
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#44 Where in Willowbrook do you regularly shop?

Store Original response
Restaurant Panera

Restaurant Panera

Restaurant Potbelly

Restaurant Restaurants
Restaurant Starbucks
Restaurant Starbucks
Restaurant TCBY

Retail 83 & Plainfield
Retail 83 North of Plainfield
Retail Bed, Bath & Beyond
Retail Bed, Bath & Beyond
Retail Bed, Bath & Beyond
Retail Bed, Bath & Beyond
Retail Bed, Bath & Beyond
Retail Bed, Bath & Beyond
Retail Bed, Bath & Beyond
Retail Bed, Bath & Beyond
Retail Bella Cosa

Retail Dollar Tree

Retail Dollar Tree

Retail Dollar Tree

Retail Dollar Tree

Retail Goodwill

Retail Goodwill

Retail Marshall's

Retail Michael's

Retail Michael's

Retail Michael's

Retail Michael's

Retail Michael's

Retail Michael's

Retail Michael's

Retail Michael's

Retail Petco
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#44 Where in Willowbrook do you regularly shop?

Store Original response

Retail Route 83 & 75th Street malls
Retail Some Small Shops

Retail Staples

Retail Staples

Retail Staples

Retail Staples

Retail Staples

Retail Staples

Retail Target

Retail Target

Retail Target

Retail Target

Retail Target

Retail Target

Retail Target

Retail Target

Retail Target

Retail Target

Retail Target

Retail Target

Retail Target

Retail Target

Retail Target

Retail Target

Retail Target

Retail Two shopping malls at Plainfield and 63rd and 83
Retail Ulta

Retail Ulta

Retail Ulta

Retail Willowbrook Mall at Plainfield and 83
Retail Willowbrook Town Center
Retail Willowbrook Town Center
Retail Willowbrook Town Center
Retail Willowbrook Town Center
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#44 Where in Willowbrook do you regularly shop?

Store Original response

Retail Willowbrook Town Center

Retail Willowbrook Town Center (Village Center)
Services Magic Nails

Services Sports Clips

#49 What suggestions do you have to improve the Village website?

Area Original response

Access | don't have a computer

Commendation Keep doing what you are doing

Content Keep it updated

Content Post any emergency messages, (i.e. storm clean up) to the home page.
So the message will be there when they open the site. No need to filter
through the site to find it.

Content handwritten in question #47 re: do you find website helpful Generally, |
look for news. Not much there

Content Better info on building codes

Content LOVE Darien Direct Connect eNews better
Even Burr Ridge updates us better through info via Patch
Village of WB is getting worse with transparent information to its citizens

Content More info

Content Make it easier to sign up for the News & Events email (Adding this
comment on the general suggestions worksheet as well)

Content Keep up

Navigation Make it less complicated

Navigation Keep the website easy to navigate

Navigation Make it easier to find things

Navigation Better search function for village code

Navigation Can't find how to sign up. Handwritten in question #48 re: News & Events
email

Navigation More user friendly

Navigation | can never find if there is a village ordinance on a subject when | look
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#53 Suggestions / Recommendations / Concerns / Comments

Category

Subcategory

Original response

Administration

Administration

Administration
Administration

Commendation
Commendation

To recap...better Police visibility and enforcement. Code
enforcement for substandard housing. Traffic 75th St
Fast and Furious speeders. Garbage around
parkways...DNA test the litterbugs and fine? If sign says
NO DOGS...enforce, cite...Help our homeless,
panhandlers...Encourage transparency with Village...after
all...we citizens made some awesome choices over the
past 15 years...NO to theater, gun range...to
Sterigenics...YES to Target and Pete's...Realize that we
are not a large Village...that we have green space and
some new homes that are awesome...that we are a
Village with an opportunity to say no to problems that
plague high density, poor communities...Willowbrook can
descend into a Village with its head in the sand...waiting
for citizens with a lawyer to get justice OR it can get
ahead of the situation...and with its wonderful Police
(especially the CAN DO evening crew), hardworking
Public Works Dept and the best code enforcement (only
after citizens complain???) people...Village should not be
afraid of enforcing rules...they apply to everyone...and if
they are not enforced...you will get a Village that in
another 5 years will be full of people who flaunt law
enforcement, don't pay their fair share and drive out
families and seniors.

We hope Village goes in the positive direction that its
neighbors Darien, Clarendon Hills, Hinsdale and
Westmont have...Touch A Truck, Family Fun, Small
businesses, strict code enforcement and Village News
updates. We want to welcome young families and
seniors who want to stay in their homes, people with and
without pets and maximize outdoor activities in the
Village...BUT there are problems in the Village related to
unchecked ordinance violations and people KNOW that
the Village will not cite

So far everything is good. No complaint of any kind.

Love Willowbrook! Its schools and low property taxes
Love Sterigenics gone! Comment on question 52 - re:
satisfaction with receipt of info from Village
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#53 Suggestions / Recommendations / Concerns / Comments

Category

Subcategory

Original response

Administration

Administration

Administration

Administration

Administration

Administration

Administration

Administration
Administration

Administration

Communication

Communication

Communication

Communication

Communication

Communication

Communication

Communication
Finance

Finance

Would like to see the village hall have at least one day a
week when they are open later than 4:30. Or even one
Saturday a month where they have hours from 8-1. This
will allow citizens the opportunity to speak with someone
in person to conduct their business, purchase sticker, pay
a bill, obtain permits, etc.

Make it easier to sign up for the News & Events email
(This comment originally left as suggestion to improve
website. #49)

There is virtually no communication to us residents with
news or about things happening except for the twice
annual Fun Guide. | subscribe to the Willowbrook Nixle
Alerts - but rarely is anything sent. | learned far more
about covid from Burr Ridge's Nixle and basically nothing
from Willowbrook - especially when we had such a
terrible start with Covid and our Willowbrook retirement
home crisis. For example, we just had a carjacking in
Willowbrook - why weren't we alerted? | learned five days
after the fact through Nextdoor Neighbors. Shouldn't |
hear important things like this directly from my Village?
Re: Question 49: You can't assume people will visit / use
your website. You have to PUSH information to residents
(Nixle, etc). BTW, the section for comments about this
above does not work above in the survey and no one can
type in comments.

Never heard about the "News & Events" email. How were
we supposed to learn of this? | cannot find any
information about this on your website or how to sign up.

Thank you for asking for Community Feedback!

Rarely Comment on question 50 - re: Viewed Channel 6
(resident indicated "yes")

More information on the Covid 19 problems

None. Stay in your budget. comment entered on question
#24 re: additional revenue sources

Separately, you are taxing us the half penny per tax
dollar. With all the corporate taxes in our community, why
did you feel compelled to do this? Did you give away too
many TIFs and have to charge the residents for the
shortfall? The tax also creates less incentive for people to
move into Willowbrook. We were proud to be known as a
tax free Village.
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#53 Suggestions / Recommendations / Concerns / Comments

Category Subcategory Original response

Administration Finance Re Questions 23 & 24: fiscal responsibility. If the demand
for services required additional revenue: Learn to only
spend only what's in your budget. | do not wish to see any
more residential development within Willowbrook. We are
overcrowded as is. Traffic is awful.

Administration Finance Do not increase the municipal expenses this will keep
taxes low

Administration Finance Keep taxes low and don't borrow any money (sell bonds)

Administration Finance Living in the same house 50 years have cancer & on little

Administration
Administration

Administration

Administration

Administration

Miscellaneous

Miscellaneous
Recycling

Social services

Survey

Survey

funds to keep up my property. Can't believe the neighbors
do not care about their property or others. But Thank you
for the ouse (sic) Tax Breaks its wonderful!!!

No concerns at this time

Many of the stores/businesses in our area sell items that
are bio/hazard items and don't provide receptacles for re-
cycle return. Our present waste collectors do not accept
plastic bags for example. We have no locally convienient
(sic) place to drop off these items, such as batteries,
paint, fluorescent lights, etc.

If these stores disperse these things, they should provide
re-collection facilities.

Met man walking down 75th St/Eleanor...introduced
himself as a panhandler...can we help these people get
off the streets and into a motel overnight...seems there
are known homeless couples in Borse Park...and
neighborhood drug dealers walking around school zone
The online survey only allowed you to print out a copy.
There was no submit button.

This survey was extremely difficult to complete - some
fields you could not type into and pages kept jumping
around. You cannot properly complete the question 45 for
Parks & Recreation - you can only check one box per
column. | wanted to give all sections as Excellent. (Note:
Response tally updated to indicate resident's preference.)
Most people will give up trying to complete it. Use the free
version of Survey Monkey next time.

None
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#53 Suggestions / Recommendations / Concerns / Comments

Category

Subcategory

Original response

Parks

Parks

Parks

Parks

Parks
Parks

Parks

Parks

Parks
Parks

Planning

Planning

Activities

Activities

Activities

Commendation

Condition
Condition

Condition

Maintenance

Maintenance
Regulations

Development

Development

Would like to see more activities for resident (who work,
Willowbrook is not a retirement community) in the
evening to participate in. At one time, the village offered
evening yoga. It was a wonderful program. Once they
built the new village hall many of the programs were only
listed during the day time. If residents are working and
not retired, how is one to participate? | would like to see
my taxes being used for activities | could participate in.

| know with Covid village activities have been halted and |
understand the situation. Going forward, when the
situation allows, | encourage the village to add EVENING
activities so tax paying citizens can participate. If you
work in the city, by the time you get home it is 6 P.M. So
offering an activity at 6:30 would be feasible.

Not seeing much in park district programs except sports.
What happened to yoga, zumba, dance, day trips?

Mr. Fenski (sic) always responsive with my emails
regarding our parks or sidewalk situations

Clean the Pond!!! Pick up trash 2x a week!!!

I would also like to see Ridgemoor Park landscaped
more. Also more picnic tables. The Park and Rec dept.
said new playground equipment should be installed in the
fall, 2021.

The property behind my home is Ridgemoor Pond. |
would like to see an erosion prevention program and a
beautification of this space. | have had to do all the
beautification and erosion control myself. $$$$$

Please have dog waste trash cans and waste bags
available at the parks Comment on question 45 - re: level
of satisfaction with Parks & Rec

Need recycling bins at parks

We love the peace and quiet that our area of Willowbrook
affords...seems Village also does not monitor noise, and
unless citizen calls NonER 911...we would appreciate
Village having patrol officers go through parks periodically
and at closing...meet with neighbors to enhance
communicate...

NONE! Comment on question 40 - re: type of residential
developments preferred

Already crowded! Comment on question 41 - re: ranking
new non-residential developments resident added
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#53 Suggestions / Recommendations / Concerns / Comments

Category

Subcategory

Original response

Planning

Planning

Planning

Planning

Planning

Planning

Planning

Planning

Planning

Development

Development

Development

Development

Development

Development

Development

Development

Enforcement

None Comment entered on question #40 re: type of
residential developments

None Comment entered on question #41 re: type of non-
residential developments

Boring houses with no character Comment entered on
question #39 - re: quality of new residential
developments, rated Fair

By the following development types, the resident added a
very large NO!! - Retail, Warehousing, Light Industrial,
Manufacturing Comment on question 41 - re: ranking new
non-residential developments

We have owned a SIGN SHOP in Oakbrook Terrace for
31 years. We work with Westmont Park District, Clar.
Hills Park District, OB Terrace Park District, EImhurst
Park District, River Forest Park District. We have had
very little work with our Hometown. Please make an effort
to "patronize your Residents." (Resident included his
business card with survey)

Currently the only concern we have is the future of
Stratford Green condominium complex. | know it is
unincorporated Willowbrook. On two occasions a large
real-estate corporation tried purchasing the complex and
turn it into an apartment complex. | (sic) the village aware
of this? What are the advantages and disadvantages of
their plan? We own a condo there and live in the
neighborhood. We are aware that the complex has
somewhat deteriorated over the years but would regather
(sic) have owners than renters live there.

There needs to be a plan in place to revitalize the older
commercial properties along plainfield from madison to
RTE 83. and south on Madison to 155. The majority of
those buildings are an eyesore.

Introduction of better quality shopping would be greatly
appreciated. Same applies to restaurants. Wood (sic) like
to see less fast food, less healthy food restaurants. At
least one fine dining restaurant wood (sic) be
appreciated.

Neighbors can put up fences wherever on other people's
property - plus do not trim there (sic) trees that are
growing on others property. Plus all there (sic) weeds
doing the same. And no penalty for not taking care of
there (sic) or others property 59th & Alabama

66



#53 Suggestions / Recommendations / Concerns / Comments

Category

Subcategory

Original response

Planning

Planning

Planning

Policing
Policing

Policing

Policing

Enforcement

Enforcement

Permits

Communication

Communication

Communication

After Sterigenics Comment on question 7 - re: overall
quality of life

Petes still has not activated the permanent signal on
Plainfield. | understand this is a county issue, but three
years to complete this aspect of that construction project
is unacceptable. Petes did do a very nice job of
landscaping that property.

When we replaced our patio, working with the village's
outsourced permit review company was very unpleasant.
The were rude, provided incorrect information, and
condescending toward my wife. Also, billed in excess of
estimated amount. | complained to the village and
received an apology from you, but the company you use
was very unprofessional.

We believe we have to many police officers

| subscribe to alerts and follow Willowbrook PD on social
media, yet | never hear about crime until much after the

occurrence and usually through Nextdoor. There should

be real-time alerts to notify the public.

No suggestions. Everyone I've talked to at the Village has
been helpful. Only time we ever had confusing responses
occurred on a weekend when we needed Public Works
for a downed tree branch out by the street and the non-
emergency contacts at the Police Dept advised us to call
9-1-1 which was not helpful nor a good use of the officer's
time. He tried but he did not know what to do. The
firemen who showed up had even fewer ideas of what to
do and they both gave us quite a stern lecture about
wasting resources for events like that.

| guess | change my mind - one suggestion - give the
desk workers at the non-emergency police number some
reference info for non-emergency events. Calling 9-1-1
isn't always the best course of action. Thank you :)

Resident marked all responses as "Poor" and added
comments on questions 11-17 re: Police as follows:
Attitude and behavior —Terrible, Feelings of safety and
security — Zero, Helpfulness and ability to solve problems
— None, Response time — | read a book on last 911 call
while waiting, Efforts regarding criminal activity — Police
are afraid of the criminals
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#53 Suggestions / Recommendations / Concerns / Comments

Category

Subcategory

Original response

Policing

Policing

Policing

Policing

Policing
Policing

Policing

Enforcement

Enforcement

Enforcement

Enforcement

Safety
Safety

Soliciting

Met man walking down 75th St/Eleanor...introduced
himself as a panhandler...can we help these people get
off the streets and into a motel overnight...seems there
are known homeless couples in Borse Park...and
neighborhood drug dealers walking around school zone

We love dogs, cats, even see a deer couple times a
year...but signs in park saying NO DOGS seem to be
unenforceable...there are many stray cats around...and
some people feel it is OK to walk their dogs through yards
and on walks without leashes or collars...signs throughout
our part of Village insinuate that it is a neighborhood
watch and if we see something, we report...Willowbrook
should not turn a blind eye to crime...to repeat
offenders...to overcrowded rental units and substandard
housing..

Police respond very quickly...and are greatly
appreciated...but there is almost zero problem
solving...ZERO. Police on EVENING shift are
AMAZING...Police on DAY shift rarely cite trespass,
noise, dog issues...have they been trained to avoid?

We love the peace and quiet that our area of Willowbrook
affords...seems Village also does not monitor noise, and
unless citizen calls NonER 911...we would appreciate
Village having patrol officers go through parks periodically
and at closing...meet with neighbors to enhance
communicate...

| wish there are (sic) plenty of police patrolling the area to
ensure safety of the neighborhoods. Thanks!

Better security. CC Cameras at key points to reduce
criminal activity

The Village needs a "No Soliciting" sign to distribute (sic)
to citizens. It should be made available online and in the
Village Hall. The Village of Willowbrook should charge for
soliciting. Please keep times during daylight. No dusk or
nighttime hours.

68



#53 Suggestions / Recommendations / Concerns / Comments

Category

Subcategory

Original response

Policing

Policing

Policing

Policing

Policing

Policing

Policing

Policing

Policing

Public works
Public works

Traffic

Traffic

Traffic

Traffic

Traffic

Traffic

Traffic

Traffic

Vacation watch

Commendation
Communication

| have noticed that the traffic has significantly increased
on Madison street in the last 5 years. This is most likely
do to the signalization on Rte 83 working poorly during
peak periods. | have seen the traffic backed up to 63rd
street on Madison starting at noon. Some suggestions
would be to lower the speed limit, 35 is too fast because
that is an excuse to go 45 in the minds of some motorists.
Perhaps adding signs that state "local traffic only" may
help and limiting truck traffic to certain hours would also
help.

Speeders on sidestreets Comment entered on question
#15

More in 10 years Comment on question 10 - re: major
disadvantages of living in Willowbrook, Traffic Problems

| would also like to see police monitoring on Route 83
during rush hours. 7-8 am and 4-6pm because the
amount of cars that go 20 mph over the limit is ridiculous.
The flashing stop signs at the intersection of Waterford
and Rogers is useless and basically annoying. Get rid of
it.

Improve traffic flow on/between 83rd & Plainfield esp. at
busy times - rush hour

On more than one occasion | have seen cars come close
to colliding on Midway by the park. Most of that length of
road is 20 MPH. People use it a short cut to avoid
75th/83. They drive like they don't live here, which is
probably true. A simple "20 MPH, strictly enforced" sign
would likely get driver's attention.

Please have Village STOP the speeding and noise that is
DAILY as sports cars race on 75th Street ala Fast and
Furious...at speeds exceeding 80 miles per hour with
backfiring along the way...although 75th Street is DuPage
County road...WB monitors

Police vacation watch program is excellent. We recently
used this and our Ring doorbell notified us every day they
stopped by. Excellent process, the checked the doors
and our backyard. Well done!

AJ Passero does a great job!

Needed assistance in getting a cable line raised on a high
line pole. Village assisted me in getting in contact w/
appropriate cable company to resolve the issue. Very
helpful!
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Category

Subcategory

Original response

Public works

Public works

Public works

Public Works

Public works

Public works

Public works

Enforcement

Enforcement

Enforcement

Flooding

Flooding

Flooding

Flooding

After living here for more than 35 years, | find that so
much concern is put into the houses north of 59th Street
on Virginia Avenue.

Wish it was a requirement to bring in empty garbage
containers on garbage pick up day

There are many families moving into willowbrook who are
absolutely clueless about what is required to maintain a
single family property. The families | know of | try to help
with recommendations etc. It would be nice if the village
could put together a welcome brochure that would cover
the basic aspects of home ownership. For example:
Trash collection - how to contract with Groot, What time
is appropriate to place the garbage at the curb,
Maintaining yards with regular mowing, watering of grass
Shrub maintenance and weeding of yards

List of contractors licensed in Willowbrook who can
provide repairs/remodeling etc Removal of dead trees
and landscaping from property. Fence repair
Painting...ETC

street flooding after heavy rains. culverts in need of
repair, water repair issues with CH water Comments
entered under #9 Major disadvantages.

| have water surrounding my home, front and backyard.
Have had water in my window water wells the last two
heavy rains. Never had problems in back yard until rocks
were put in ditch next door. Which was done by first
owners. 8 years ago. Called Public Works, "Joe". He
never replied, as to how to fix this problem.

67th Place has a drainage problem which causes insects
and standing water. Would like to know when this will be
fixed. Thank you!

Flooding has always been a concern on Virginia Avenue
in our area. The galvanized pipes on our street are not in
alignment. In fact, the culverts at 5885 and 5895 slope
the wrong way and this causes a lot of issues when it
rains hard. Since it is not sloped properly, water comes
back to the houses of 5875, 5865 and 5855 and the water
rises half way up the driveways.
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#53 Suggestions / Recommendations / Concerns / Comments

Category

Subcategory

Original response

Public works

Public works

Public works

Public works

Public works

Public works
Public works

Flooding

Flooding

Flooding

Flooding

Maintenance

Mosquito
Mowing

Also, there is only ONE sewer on the EAST side of
Virginia Avenue between 58th Street and 59th Street. Al
of the water from the north side of Virginia flows down to
the sewer at 5875. That sewer CANNOT hold all the
water plus the backup from the houses south that are
flowing back the wrong way!

street between 61st and Willowwood Ln got flooded
whenever received (sic) heavy rain. It is very dangerous
at night.

(Note: spelling and grammar as written by respondent) At
the street we live on we see flooding on a regular base,
did contact your street maintenance dept. a few times, so
they are aware of the problems, HOWEVER
ABSOLUTELY NOTING IS BEEING done about it!!

We get flodded at least twice a year with water in garrage
and basement, a few of your "engineeers" bin out to
survey but again NOTHING is done, we still get flooded,
now on both sides of out property, for the idiotically high
property taes we have to pay this is so not acceptable!
But it does not matter how much | cry and complain the
situration gets worse very year and for the third time
NOTHING is done about it, its offensive to me how much
nobody cares, | guess its not your property so who cares,
right?

We would appreciate a Village contact to address our
concerns about the street flooding after heavy rains,
culverts, and CH water Co issues.

Have not noticed :( Comment on question 30 - re:
beautification projects

Lastly, does the village spray for mosquitos?

| understand that the village has taken over the
maintenance of county property along Plainfield and
Madison. The county previously cut the grass 2-3x per
month. The contractor hired by the village only comes
when | complain Has not been out on Madison for over 5
weeks as of today. At this point the grass is so tall, it gets
blown to the curb when cut where it clogs the storm
drains. | have to call to get this cleaned so flooding does
not occur. Ask the contractor to increase mowings or bag
the clippings.
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Category

Subcategory

| Original response ‘

Public works

Public works

Public works

Public works

Public works

Public works

Public works

Public Works

Mowing

Sidewalks

Snow shoveling

Snow shoveling

Snow shoveling

Snow shoveling

Stickers

Streets

(Note: respondent included a hand drawn map of the
area referenced in her comments. Map scanned and
forwarded to Public Works along with comments.) STOP
MOWING THIS AREA! (with an arrow pointing to map)
Lots of native plants grow there and it's an ugly eyesore
after you mow. Maybe IDOT mows there — if so a sign
saying DO NOT MOW would work. Only interested in a
response regarding this

As a resident of Waterford and a walker, our sidewalks
are terrible. | have tried to walk on street but they are just
as bad. We need new curbs and gutters

Cramer Court gets no services

Great job on the snow plowing (we live in cul de sac)
always well taken care of

Snow plowing used to be excellent but only for now. Very
hard for seniors to plow last 3 feet of driveway. (frozen
snow & salt from street is left) Some towns will plow 3
feet for residents

My husband and | have lived in Breton Lakes (63rd
St./route 83) for over one year. We have a HOA and pay
dues to maintain our landscaping, snow shoveling, etc.
Our HOA fees are used to have our neighborhood streets
shoveled. We found that shoveling often did not occur
until later in the day since we hire a private service.

Our concern is that if we live in Willowbrook, we would
like the Village to shovel our streets. We think that would
be done more timely than a private service and, perhaps,
reduce our HOA dues. Thank you.

We have Pete's and Whole Foods in Willowbrook but you
can't buy stickers there. Why should we have to drive to
Darien or Clarendon Hills to get stickers? Why can't
village stickers be sold at more stores in
WILLOWBROOK?7?7?7?

Repave streets
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#53 Suggestions / Recommendations / Concerns / Comments

Category

Subcategory

Original response

Public works

Public works

Water

Water

It's wrong that we non pay (in essence) a tax on water,
and | believe you should charge each individual house
the exact amount for what they use. | used to pay
between $18-$20 / month until you changed to the
minimum fee, | now pay $87 every two months, which is
clearly far more than | actually use - so you are "taxing"
me on water. | don't want to subsidize my neighbors, or
worse, have you keep the remainder of my payment for

the Village. It's wrong. | should be charged for what | use.

And, if | travel for a month or two, | should not have to
pay for water | don't use.

We would appreciate a Village contact to address our
concerns about the street flooding after heavy rains,
culverts, and CH water Co issues.
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Return to Agenda
VILLAGE OF WILLOWBROOK

COMMITTEE OF THE WHOLE

AGENDA ITEM - HISTORY/COMMENTARY

ITEM TITLE: AGENDA NO. 7
COMMUNITY RESOURCE CENTER UPDATE

AGENDA DATE: 10/25/2021

Ao #Vég‘—’
STAFF REVIEW: Sean Halloran, Asst. Village Administrator SIGNATURE: T '

LEGAL REVIEW: Tom Bastian, Village Attorney SIGNATURE: T 500t on ! <

RECOMMENDED BY: Brian Pabst, Village Administrator SIGNATURE: E - W

REVIEWED & APPROVED BY COMMITTEE: YES[ ] N/AX

ITEM HISTORY (PREVIOUS VILLAGE BOARD REVIEWS, ACTIONS RELATED TO THIS ITEM,
OTHER PERTINENT HISTORY)

The Village Board approved a contract with Engineering Solutions on July 12, 2021, for Owner’s
Representative services. Since July, staff has worked with Engineering Solutions and the Village architect,
Nick Batistich, preparing preliminary design and bid specifications. The Board was last briefed at the
September 27, 2021 Committee of the Whole meeting and at the October 11, 2021 Board of Trustees meeting.

ITEM COMMENTARY (BACKGROUND, DISCUSSION, KEY POINTS, RECOMMENDATIONS, ETC.)
Staff, with the help of Ed Kalina, the Village’s Owner’s Representative and the Village’s architect Nick Batistich,
are prepared to release a bid for the remodeling of the Community Resource Center in November 2021. Below are
the preliminary drawings of the proposed Board Room and Multi-Purpose Room:

Board Room .




Multi-Purpose Room

|

[ by

ACTION PROPOSED:
None.




Return to Agenda

VILLAGE OF WILLOWBROOK

COMMITTEE OF THE WHOLE
AGENDA ITEM - HISTORY/COMMENTARY

ITEM TITLE:

AGENDA NO. 8
ADULT USE OF CANNABIS AND EXISTING ZONING CODE
AGENDA DATE: 10/25/21

i
STAFF REVIEW: Sean Halloran, Assistant Village Administrator SIGNATURE: A M‘—*
LEGAL REVIEW: Tom Bastian, Village Attorney SIGNATURET 5o oa0d1 o j i

RECOMMENDED BY: Brian Pabst, Village Administrator SIGNATURE: 2 f2te?
pr— L

On September 23, 2019, the Board approved a recommendation from the Plan Commission regarding the use and
location of recreational cannabis in the Village. The Village has the ability to ban the sale of recreational cannabis
within the Village’s limits, dictate the amount of legal dispensaries within the Village, determine how cannabis
businesses are operated (such as hours of operation), and dictate the location of cannabis businesses as they relate to
points of interest such as schools, churches, government buildings, and liquor stores. Certain local communities have
responded by identifying one or more zoning districts where these facilities can be located given the State’s parameters,
then deciding whether to list them as permitted uses or special/conditional uses.

In 2019, the Board specifically approved the requirement of a special use for Adult-Use Cannabis Dispensing
Organizations within the OR, LOR and M1 zoning districts to be the most appropriate process for consideration. This
process will require notification of surrounding property owners and a public hearing before the Plan Commission. The
Plan Commission would be able to recommend conditions to the proposed project before forwarding their
recommendation to the Village Board for final approval. The intent of the special use process is to provide a transparent,
public review process for land uses that, because of their widely varying design and operational characteristics, require
case-by-case review in order to determine whether they will be compatible with surrounding uses and development
patterns.

In the last two years, there have been several of Adult-Use Cannabis stores that have opened in DuPage County. Below
is a list of communities that permit Adult-Use Cannabis stores outside their manufacturing district:

Westmont
Lombard

Villa Park

Oak Brook Terrace
Addison
Naperville

In the past year, staff has received inquiries regarding potential Adult-Use Cannabis stores. Due to the restrictive zoning,
it has been difficult for business owners to locate potential property in the OR, LOR and M1 zoning districts. At this
time, staff is asking if the Board is interested in allowing Adult-Use Cannabis store(s) in B-1, B-2, B-3 and B-4, or on a
case-by-case basis. If the Board is interested in expanding the permissible zoning districts, staff will work with Houseal
Lavigne, the Village’s consultant, and will incorporate the feedback into the zoning code update project.

ACTION PROPOSED: Seeking Board feedback.
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