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AGENDA

REGULAR MEETING OF THE MUNICIPAL SERVICES COMMITTEE TO BE HELD ON
MONDAY, OCTOBER 14, 2019, AT 5:30 P.M. AT THE VILLAGE HALL, 835 MIDWAY DRIVE,
IN THE VILLAGE OF WILLOWBROOK, DUPAGE COUNTY, ILLINOIS

1. CALLTO ORDER
2. ROLL CALL
3. APPROVAL OF MINUTES:
a) September 9, 2019 Regular Meeting of the Municipal Service Committee

4. DISCUSS REFUSE REQUEST FOR PROPOSAL BID RESULTS
5. DISCUSS TREATED ROAD SALT PURCHASE
6. DISCUSS THE REPLACEMENT VEHICLE PURCHASE
7. PROJECT UPDATES:

a) Village Motor Fuel Tax 2019 Program

b) Executive Plaza Drainage Master Planning

c) Architectural Services for CRC Interior Design

d) Fall Brush Collection Program
8. SUPERINTENDENT OF PUBLIC WORKS UPDATE

a) HYDRANT PAINTING PROGRAM
9. VISITOR'S BUSINESS

(Public comment is limited to three minutes per person)

10. ADJOURNMENT






MINUTES OF THE REGULAR MEETING OF THE MUNICIPAL SERVICES
COMMITTEE OF THE VILLAGE OF WILLOWBROOK HELD ON MONDAY,
SEPTEMBER 9, 2019 AT THE VILLAGE HALL, 835 MIDWAY DRIVE, IN THE
VILLAGE OF WILLOWBROOK, DUPAGE COUNTY, ILLINOIS

CALL TO ORDER
Chairman Oggerino called the meeting to order at 5:31 PM.

ROLL CALL

Those present at roll call were Chairman Oggerino, Trustee Kelly, Assistant Village Administrator
Mertens, Superintendent of Public Works Coons.

APPROVAL OF MINUTES

After review of the draft minutes from the August 12, 2019 regular meeting of the Municipal Services
Committee, Trustee Kelly made a motion to approve the minutes as presented. Chairman Oggerino
seconded the Motion. Motion Carried.

DISCUSSION — FALL BRUSH COLLECTION CONTRACT

Superintendent Coons discussed the fall brush collection services that would be provided, which
would be identical to the spring brush collection procedure. N.J. Ryan provided the service for the
spring collection program and was the lowest bid among the three (3) solicited firms at §15,900. N.J.
Ryan has offered the same price for the fall brush collection. Superintendent Coons explained that the
village tried to solicit quotes from other vendors however the Village did not receive any additional
responses. The fall brush collection is scheduled for October 14" — 18", with a post card to go out the
first week of October. Trustee Kelly asked about the brush collection budget line being at $20,000.
Superintendent Coons explained that the budget line needed to be increased because when the budget
was done, the amount was based on 2018/19 FY budgeted amount. N.J. Ryan had increased the cost of
the brush collection after the funds were already put in. Coons attended a budget meeting earlier that
day and spoke with Director of Finance Dittman to have her increase that budget line to cover the
increase. Assistant Administrator Mertens recommended the fall brush collection contract for the
Village Board meeting on September 23, 2019. Trustee Kelly made a motion and Chairman Oggerino
seconded the motion. Motion Carried.

DISCUSSION — HYDRANT PAINTING CONTRACT

Superintendent Coons discussed how the village budgeted $60,000 to paint approximately 660 fire
hydrants throughout the town. The public works department is finishing up the hydrant flushing
program and removing the fiberglass markers in preparation for the painting project. The hydrants
were last painted in 2008 and are need of restoration. Giant Maintenance was recommended by former
Administrator Halik because they had done our previous painting program in 2008. Coons acquired
three quotes from service providers and recommended the village use Giant Restoration. Trustee Kelly
made a motion to have this item considered at the September 23, 2019 Village Board meeting and
Chairman Oggerino seconded the motion. Motion Carried.



DISCUSSION — Project Updates

a) Village Hall — Parking Lot Renovation

Assistant Administrator Mertens advised that the bids were received and Abby Paving Co. was low
bid at $236,088.97, which was $30,000 under engineer estimates. A grant is also provided for this
project at $90,000 or 25% of the construction project costs from DuPage County. The grant is due to
expire by October 31,2019. Assistant Administrator Mertens mentioned that there have been talks by
other Board members of possibly tabling this project until the Village Board reviews our current
finances at the special budget meeting to be held on Thursday September 12, 2019. Assistant
Administrator Mertens went on to add that if we did a full replacement of the blacktop parking lot,
going down to the sub-base, the cost would be approximately $176,000. Trustee Kelly raised the
concern of losing the grant money and Assistant Administrator Mertens said that we could possibly
apply for an extension. Trustee Kelly suggested we request tabling the item at the Board meeting later
this evening for a future consideration at the September 12, 2019 Special Village Board meeting.

b) Village Motor Fuel Tax 2019 Program

Assistant Administrator Mertens explained that the plans had to be sent to IDOT for approval
for the final sign off. Anticipated time frame for this was one week.

¢) Executive Plaza Drainage Master Planning

Mertens spoke with Dan Lynch and the existing conditions have already been completed and
they are currently reviewing future benefit options. Things are moving well and seem to be a
little ahead of schedule.

d) Architectural Services for CRC Interior Design

Assistant Administrator Mertens and Administrator Pabst met with the architect and an initial
layout was provided for discussion. Assistant Administrator Mertens gave a general design
presentation of the initial concept. Many items were discussed, such as flooring, HVAC, kitchen
design, key FOB entry, tables, chairs and audio video. Assistant Administrator Mertens then asked for
feedback from the committee members. John Fenske from the parks department has also provided
some insight as to the Park Committees comments. Trustee Kelly also mentioned sound proofing the
conference room. Mertens also brought up that there should be some sort of policy for the type of uses
for the building. Upon receipt of additional comments Assistant Administrator Mertens said this will
be presented for a Village Board review in October.

e) Refuse Request for Proposal

Assistant Administrator Mertens mentioned the RFP was due to be in by Thursday September 12,
2019 by noon. Administrator Pabst has been answering a lot of questions on this matter moving
forward.

SUPERINTENDENT OF PUBLIC WORKS UPDATE

Superintendent Coons mentioned that Public Works were in the process of finishing up the
fire hydrant flushing program.

IRMA was coming in to do a Regulatory Assistance Visit on September 10, 2019 to provide and
advisory compliance review.

Superintendent Coons commented that he was soliciting different underground contractors in order to
be prepared for the upcoming winter season. Also, preparation and maintenance will begin to get our
snow fighting equipment ready for the upcoming winter season.

S.W.A.P will once again be in to help with park maintenance. The Amnesty Day postcard was sent out



and the change of date for the trash pick-up is scheduled for Thursday September 12,2019.

Superintendent Coons went over the monthly revenue report, refuse report and water report.

VISITORS BUSINESS

None.

ADJOURNMENT

Motion to adjourn was made by Chairman Oggerino, seconded by Trustee Kelly. The meeting
was adjourned at 6:13 PM.






MUNICIPAL SERVICES COMMITTEE MEETING
AGENDA ITEM SUMMARY SHEET

AGENDA ITEM DESCRIPTION COMMITTEE REVIEW
[] Finance/Administration

DISCUSSION — Residential Solid Waste and Recycling Collection || X Municipal Services

Services Contract — Request for Proposal (RFP) Document [ Public safety
Meeting Date:

October 14, 2019
[] Discussion Only [] Approval of Staff Recommendation (for consideration by Village Board at a later date)
X seeking Feedback ] Approval of Staff Recommendation (for immediate consideration by Village Board)
|:| Regular Report |:] Report/documents requested by Committee
BACKGROUND

On July 22, 2019 the Village of Willowbrook voted to extend the residential solid waste and recycling services
contract with Republic Services that was set to expire on December 31, 2019 to a new 6-month contract
extension. The contract extension provided the Village with additional time to issue a formal Request for
Proposal (RFP) process as well as move the contract expiration date to July 31, 2020. This summer date
provides for more flexibility for communication and coordination should a change in vendor occur due to the
RFP results.

At the August 12, 2019 Municipal Services Committee staff presented a copy of the RFP for solid waste and
recycling services. Upon consensus of the Committee, staff advertised the RFP on our Village website, with the
Chicago Sun-Times and direct e-mails to the main refuse service providers within the area. On September 12,
2019 the Village received bid proposals from four (4) firms; Waste Management of lllinois, Inc., Republic
Service, Lake Shore Recycling Systems and Groot Industries, Inc. The RFP included a base service package for
refuse and recycling, yard waste service, and a sticker program. The RFP highlighted a four {4) year contract
timeframe, a 1-Day Village-wide pickup service with an alternate allowed for a multi-day pickup program, along
with established single service fees for white good pickups, special collection fees and toter exchange fees.

REQUEST FOR FEEDBACK
Staff has added the four-year totals from each of the proposals by the three key categories and provided a
weighted scale to provide an assessment of the lowest most responsive and responsible bidder. The base
service package for refuse and recycling was weighted at a high of 30 possible points. The optional yard
waste service was weighted at a high of 15 possible points and the sticker program was weighted at a high of
10 possible points.

Staff has scored the Base Service with the highest weight as it services the majority of the customer base
throughout the year. The second highest weight was allocated to the yard waste service however that is
billed only 9 months of the year and residents with professional yard services most likely would not need to
pay for this yard waste service. The sticker program is used the least amongst the customer base and
therefore was scored the lowest weight.




The summary of the proposals are as follows:

Bidder Waste Republic Lake Shore Groot 1 Day Groot 3 Day Original Republic
Management 1 Day | Service 1 Day | 1 Day Contract

Base 4yr $338.09 $357.35 $325.44 $739.18 $283.68 $317.43

Rank 3rd 4th 2nd 5th lst

Weight Pts 20 15 25 10 30

Yard Waste | $214.42 $166.00 $206.53 $223.01 $197.26 $206.07

Rank A 1% 3 5w 2nd

Weight Pts 6 15 9 3 12

Stickers $12.55 $12 $50.57 $14.54 $12.48 $12.00

Rank 3rd 15t Sth 4th znd

Weight Pts 6 10 2 4 8

Total Pts 32 40 36 17 50

Based on the bid results, Groot Industries 3-Day service proposal is the lowest and most responsive bidder
with the highest weight scale of 50 points. The Groot 3-Day service proposal also comes in lower than the
current Republic Service Contract. Groot Industries currently services the Villages of Burr Ridge, Willow
Springs and Brookfield.

Republic Service came in with the second highest weight for a 1-Day service proposal with a weight scale of
40 points. Republic Service has served the Village of Willowbrook for the last 20 plus years. They currently
provide a 1-Day pick up program for the Village. Republic Service’s bid included a $2.45 recycling fee that
was added to the base bid numbers during the staff tabulation of the bid results. The recycling fee is an
annual fee calculated by Republic Service and can go up or down each year depending on the market
conditions. Republic Service currently service the Villages of Willowbrook, Hinsdale, Clarendon Hills,
Downers Grove, Western Springs and LaGrange.

STAFF RECOMMENDATION

Based on the bid proposals that the Village has received Staff would recommend that the Village consider
negotiating a formal contract with Groot Industries as the apparent lowest most responsive and responsible
bidder.




Summary Sheet Exhibit #1

Bidder Waste Management Republic Lake Shore Groot Groot Original Republic
1-Day 1-Day 1-Day 1-Day 3-Day Contract
Service Description All points based on price
Toter Base Services* Refuse and Recycling
95- gallon {per month) - 4 Yr. Totals $93.82 §99.15 $88.30 $191.02 §77.15 $87.95
65-gallon {per month) - 4 Yr. Totals $89.64 $95.62 $85.77 $186.87 $73.00 $85.09
35-gallon (per month) - 4 Yr. Totals $85.46 $90.44 $84.09 $182.72 $68.83 $80.27
35-gallon-senior citizens / 65 and older (per
month) - 4 Yr. Totals $69.17 §72.14 $67.28 $178.57 $64.70 $64.12
Subtotal Points - 4 Yrs. $338.09 $357.35 $325.44 $739.18 $283.68 $317.43
Rank 3rd 4th 2nd 5th ist
< 5 Weight: 30 possible points.
Weighted Bolnts 20 15 25 10 30 ; _E:.E”o:ﬁ qu
Optional Yard Waste Toter Service
95-gallon (per month) - 4 Yr. Totals $109.83 $93.00 $105.38 $124.58 $103.83 $109.12
[65-gallon (per month) - 4 Yr. Totals $104.59 $73.00 $101.15 $98.43 $93.43 $96.95
35-gallon (per month) - 4 Yr. Totals Did Not Bid $73.00 $88.52 $103.83 $83.05 $82.70
35-gallon-senior citizens / 65 and older {per
month) - 4 Yr. Totals Did Not Bid $73.00 $79.66 Did Not Bid | Did Not Bid | Did Not Provide
Subtotal Points 1st Two Catorgories $214.42 $166.00 $206.53 $223.01 $197.26 $206.07
Rank 4th 1st 3rd 5th 2nd L ﬂw.zm iR
Weighted Points 6 15 9 3 12
Yard Waste Stickers (per sticker) - 4 Yr.
Total $§12.55 $12.00 $50.57 $14.54 $12.48 $12.00
Rank 3rd 1st 5th 4th 2nd
Walghted Folrts 6 10 2 4 8 e
Total of Weighted Points 32 40 36 17 50
Optional Backdoor Toter Monthly Service
Fee $104.59 Did Not Bid $50.57 $207.62 $166.11 Did Not Provide
Optional Backdoor Yard Waste Monthly
Service Fee Did Not Bid Did Not Bid Did Not Bid | Did Not Bid | Did Not Bid | Did Not Provide
White Goods (cost per item) $160.00 $100.00 $120.00 $166.11 $166.11 $120.00
Special Collection Charge (per cubic yard) $100.00 $60.00 $66.00 $91.35 $91.35 $78.00
Charge to Exchange Toters** $120.00 $100.00 $100.00 $103.83 $103.83 $100.00
Total




Groo  .ay Bid

Firm Name:
Groot 3-Day Year 1 Year 2 Year 3 Year 4

. L. 2023 t
Service Description $2,020.00 $2,021.00 $2,022.00 ( %%3;2 Totals
Toter Base Services* Refuse
and Recycling
95- gallon (per month) $18.58 $19.04 $19.52 $20.01 $77.15
65-gallon (per month) $17.58 $18.02 $18.47 $18.93 $73.00
35-gallon (per month) $16.58 $16.99 $17.41 $17.85 $68.83
S5-ga lon-sanior ¢itizens. 6 $15.58 $15.97 $16.37 $16.78 $64.70
and older (per month)
Subtotal Points $283.68
Optional Yard Waste Toter
Service
95-gallon (per month) $25.00 $25.63 $26.27 $26.93 $103.83
65-gallon (per month) $22.50 $23.06 $23.64 $24.23 $93.43
35-gallon (per month) $20.00 $20.50 $21.01 $21.54 $83.05
35-gallon-senior citizens / 65 N/A N/A N/A N/A $0.00
and older (per month)
Subtotal Points $280.31
TR, st SREKEs (pet $3.00 $3.08 $3.16 $3.24 $12.48
sticker)
Subtotal Points
pitonil Backdsar Lt $40.00 $41.00 $42.03 $43.08 $166.11
Monthly Service Fee
Optional Backdoor Yard
Waste Monthly Service Fee A NiA ey e i
White Goods (cost per item) $40.00 $41.00 $42.03 $43.08 $166.11
~petial Collecon Charge $22.00 $22.55 $23.11 $23.69 $91.35
(per cubic yard)
Charge to Exchange Toters** $25.00 $25.63 $26.27 $26.93 $103.83

Total
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Groot 1-Day Bid

Firm Name:

Groot Year 1 Year 2 Year3 Year 4

Service Description $2,020.00 $2,021.00 $2,022.00 (2023 M%_:;a Totals
Toter Base Services* Refuse

and Recycling

95- gallon (per month) $46.00 $47.15 $48.33 $49.54 $191.02
65-gallon (per month) $45.00 $46.13 $47.28 $48.46 $186.87
35-gallon (per month) $44.00 $45.10 $46.23 $47.39 $182.72
35-gallon-senior citizens / 63 $43.00 $44.08 $45.18 $46.31 $178.57
and older (per month)

Subtotal Points $739.18
Optional Yard Waste Toter

Service

95-gallon (per month) $30.00 $30.75 $31.52 $32.31 $124.58
65-gallon (per month) $27.50 $23.06 $23.64 $24.23 $98.43
35-gallon (per month) $25.00 $25.63 $26.27 $26.93 $103.83
35-gallon-senior citizens / 65 N/A N/A N/A N/A $0.00
and older (per month)

Subtotal Points $326.84
Vel Welih Bilcicoys (her $3.50 $3.59 $3.68 $3.77 $14.54
sticker)

Subtotal Points

Oipticne] Backdogs Toter $50.00 $51.25 $52.53 $53.84 $207.62
Monthly Service Fee

Optional Backdoor Yard

Waste Monthly Service Fee e WA i s 0.0
White Goods (cost per item) $40.00 $41.00 $42.03 $43.08 $166.11
Special Collection Charge $22.00 $22.55 $23.11 $23.69 $91.35
(per cubic yard)

Charge to Exchange Toters** $25.00 $25.63 $26.27 $26.93 $103.83

Total

" l.u.mw




Lak e Bid

Firm Name:
Lake Shore Year 1 Year 2 Year 3 Year 4
Service Description $2,020.00 $2,021.00 $2,022.00 (2023 M..o__m_.wa;s Totals
Toter Base Services* Refuse
and Recycling
95- gallon (per month) $20.95 $21.68 $22.44 $23.23 $88.30
65-gallon (per month) $20.35 $21.06 $21.80 $22.56 $85.77
35-gallon (per month) $19.95 $20.65 $21.37 $22.12 $84.09
#5-gallon-seniot ciflzmas {63 $15.96 $16.52 $17.10 $17.70 $67.28
and older (per month)
Subtotal Points $325.44
Optional Yard Waste Toter
Service
95-gallon {(per month) $25.00 $25.88 $26.78 $27.72 $105.38
65-gallon (per month) $24.00 $24.84 $25.71 $26.60 $101.15
35-gallon (per month) $21.00 $21.74 $22.50 $23.28 $88.52
35-gallon-etior ciizins/ 63 $18.90 $19.56 $2025 $20.95 $79.66
and older (per month)
Subtotal Points $374.71
Yard Weste Brickers (per $12.00 $12.42 $12.85 $13.30 $50.57
sticker)
Subtotal Points
Opticnal Backdaor Tote: $12.00 $12.42 $12.85 $13.30 $50.57
Monthly Service Fee
Optional Backdoor Yard
Waste Monthly Service Fee BNiA N Rk s =080
White Goods (cost per item) $30.00 $30.00 $30.00 $30.00 $120.00
Special Colléatian Chiange $15.00 $16.00 $17.00 $18.00 $66.00
(per cubic yard)
Charge to Exchange Toters** $25.00 $25.00 $25.00 $25.00 $100.00
Total

Lake
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Republic Services Bid

Firm Name:
Republic Year 1 Year2 Year 3 Year 4

: i (2023 to contract
Service Description $2,020.00 $2,021.00 $2,022.00 enid) Totals
Toter Base Services* Refuse
and Recycling
95- gallon (per month) $23.49 $24.33 $25.21 $26.12 $99.15
65-gallon (per month) $22.66 $23.47 $24.31 $25.18 $95.62
35-gallon (per month) $21.44 $22.20 $22.99 $23.81 $90.44
35-gallon-senior citizens / 65
and older (per month) §17.13 $17.72 $18.33 $18.96 $72.14
Subtotal Points $357.35
Optional Yard Waste Toter
Service
95-gallon (per month) $22.50 $23.00 $23.50 $24.00 $93.00
65-gallon (per month) $17.50 $18.00 $18.50 $19.00 $73.00
35-gallon (per month) $17.50 $18.00 $18.50 $19.00 $73.00
35-gallon-senior citizens / 65
and oldér (per month $17.50 $18.00 $18.50 $19.00 $73.00
Subtotal Points $312.00
v $3.00 $3.00 $3.00 $3.00 $12.00
sticker)
Subtotal Points
Optional Backdoor Toter
Monithly Ssevice Fee N/A N/A N/A N/A $0.00
Optional Backdoor Yard
Waste Monthly Service Fee N BiA Hia g S
White Goods (cost per item) $25.00 $25.00 $25.00 $25.00 $100.00
Spestal Collegfisn Cherge $15.00 $15.00 $15.00 $15.00 $60.00
(per cubic yard)
Charge to Exchange Toters** $25.00 $25.00 $25.00 $25.00 $100.00

Total

*** Added in the $2.45 recycling fee into the base service bid




Waste |.

sement Bid

Firm Name:

Waste Management Year 1 Year2 Year 3 Year 4

Service Description 2020 2021 2022 (2023 M_M_w._:;a Totals
Toter Base Services* Refuse

and Recycling

95- gallon (per month) $22.43 $23.10 $23.79 $24.50 $93.82
65-gallon (per month) $21.43 $22.07 $22.73 $23.41 $89.64
35-gallon (per month) $20.43 $21.04 $21.67 $22.32 $85.46
35-gallon-senior citizens / 65 $16.53 $17.03 $17.54 $18.07 $69.17
and older (per month)

Subtotal Points $338.09
Optional Yard Waste Toter

Service

95-gallon (per month) $26.25 $27.04 $27.85 $28.69 $109.83
65-gallon (per month) $25.00 $25.75 $26.52 $27.32 $104.59
35-gallon (per month) N/A N/A N/A N/A $0.00
35-gallon-senior citizens / 65 N/A N/A N/A N/A $0.00
and older (per month)

Subtotal Points $214.42
Yard Waste Stickers (per $3.00 $3.00 $3.18 $3.28 $12.55
sticker)

Subtotal Points

Optional Backdoor Toter $25.00 $25.75 $26.52 $27.32 $104.59
Monthly Service Fee

Optional Backdoor Yard

Waste Monthly Service Fee N e s PA g
White Goods (cost per item) $40.00 $40.00 $40.00 $40.00 $160.00
Special Collection Charge $25.00 $25.00 $25.00 $25.00 $100.00
(per cubic yard)

Charge to Exchange Toters** $30.00 $30.00 $30.00 $30.00 $120.00

Total
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Welll handle it from here”

Proposal for Residential Solid Waste
Collection and Disposal
Service

Melrose Park IL. 60160
(708) 498-5200




@b i,

Q:fg’ Rﬁsbzf%gﬁzﬂc f-"' : ) j 7 Village of Willowbrook
S ! 5 Wi ﬂmx'f

September 12,2019

Village of Willowbrook

835 Midway Drive

Willowbrook, IL 60527

Aftention: Brian Pabts, Village Administrator

Re: Request for Proposals: Residential Solid Waste Collection and Disposal Service.

Dear Mr. Pabts,

Republic Services is pleased to submit this proposal to the Village of Willowbrock for Residential Solid
Waste Collection and Disposal Service, We are confident that you will find Republic to be the best-value
bidder, based on our conunitments that make us a leader in the recycling and waste indusiry nationwide.
We are proud to be recognized for the following benefits to your community:

We have served municipalities in your area for more than 30 years.
“ We offer a 99.9% pick-up rate in your community.
Our drivers are 40% safer than the industry average.

“ We have converted 74% of our residential routes to automated single-operator trucks.

“ We have been recognized in the top 10% of all companies globally for our commitments and
investinents in sustainability.

“ Republic Services was designated as one of the World’s Most Ethical Companies by the Ethisphere
Institute.

We are committed to providing the Village and its residents with the highest quality of service. Republic
Services’ proposal shares details about our ability to further enhance and preserve your environmental
stewardship and our commitment to continue to be a true community partner. Should you have any
questions please contact: John Clifford 708-498-3235 and or Jocelyn Kruis at 708-498-5200.

Sincerely, Q

Jocelyn Kriis
General Manager
Republic Services

Torbes | 2017
AMERICA’S
BEST LARGE
EMPLOYERS
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Executive Summary

90% of municipalities extend their
current contracts with Republic
Services because of our paritnerships
and local expertise offering Simple
Solutions, Reliability and Environmental
Responsibiiity.

Best Value

We’ll handle it from here™, our promise,
lets customers know they can always rely on
us to handle their recycling and waste needs
in a way that is easy and effortless.

There is an undeniable energy of excellence
at Republic Services, and it is surging
through everything we do. Excellence is the
essence of our Growth through
Differentiation strategy.

We believe that excellence means being
better than competitors at everything we
do, every day. We begin by actively listening
to our customers. We seek out thousands of
conversations each month, mining for
insights into customer wants and needs.
Those insights lead to innovation. Our
innovation brings about simple solutions for
our customers. We configure products and

Village of Willowbrook

Republic Services is your low-risk,
best value partner

# 15 years continuously serving
Willowbrook

" Reliable - 99,9% pickup rate

* Environmental Responsibility — over
3,200 CNG trucks nationwide

= Safer — 40% fewer incidents than
industry average

= Simple Solutions — manage your account
with the Republic Services app

* Sole recycling and solid waste services
company in the world to be included on
the first and second annual Barron’s 100
Most Sustainable Companies list

= Named to the Dow Jones Sustainability
Indices - North America and World - for
the fourth straight year

= Named to the 2019 World’s Most Ethical
Companies List® by the Ethisphere®
Institute for the third year in a row

* 3 fully-staffed, US-based, national
Customer Resource Centers

services to the individual customer at the
right price.

Figure 1. Your Low-Risk, Rest Valus Partner. Republic Services is proud to lgad the industey in

y key Factors that make s your preferred

Strengths of our Compahy

99.9% On-time reliability rate

40% safer than industry average

partner for municipal recycling

and waste services.

Benefits to Municipality

Happy community; fewer calls to Village of
Willowbrook

‘Fewer incidents; safer community streets for |
children at play

Simple Solutions for your community waste
and recycling needs

Easy access to solutions for the growing
number of waste streams

Recognized globally on Dow Jones
Sustainability Index

Peace of mind that you have a global leader |
in sustainable initiatives as your partner

Most advanced, integrated Customer
Resource Centers in the industry

Longer customer service hours, with
hundreds of trained agents networked
together nationwide

Web- and smartphone-bas-ea_abps for easy
access by community residents to relevant
information

Stronger communications, and ease of alert
and news dissemination

Robust community education and outreach

Communities educated on recycling produce
less contamination and greater diversion |
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Next, we make it an effortless and enjoyable
experience. We enable customers to interact
with us on their terms: online, in-person or
by phone. Then, the best people deliver a
superior product or service, fulfilling and
exceeding our promise, every time,

This zeal for our customers has brought
forth new and exciting changes. From
operations to talent to technology, we are
focused on not just meeting the needs of
our 14 million customers but exceeding
them,

Low cost providers in the industry sacrifice
one or more of these elements, translating
to risk te your municipality. Republic
Services is your best-value partner, through
our proven and demonstrated balance of
these factors, while serving over 2,400
municipal contracts today.

Local Leadership with National
Support

Our local team is vital to the continued
successful delivery of this contract and its
daily operations. This team’s unique
combination of collection experience,
recycling expertise, and innovative

Village of Willowbrook

management systems ensure quality service
for the duration of the contract. Our local
and area management teams have
extensive industry experience operating and
managing solid waste companies and have
substantial experience in the region.

Because we retain experienced managers
with extensive knowledge of their local
communities, we are proactive in
anticipating customers’ needs and adjusting
to changes in the markets. We also seek to
implement the best practices of our various
business units throughout our operations to
continue improving our operations and
service to our customers.

While our local business operation is fully
empowered and accountable for delivering
on our commitments, they are also backed
by the support and breadth of our area and
corporate leadership teams, capable of
amassing expertise and corporate support to
assist or respond to any challenge. An
example of this benefit to you is the
response capabilities during times of crisis,
such as hurricanes, tornados, or other
disasters. In times of challenges like this,
our area and corporate teams activate to

Figure 2. Local accouniability bacied by national suoport, Our Melrose Park operations are
backed by aur corporate-wide strength and experience, incorparating best practices from other local
operations.
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ensure our people are safe and our assets
are operational, so we can return to normal
operations quickly. This is a considerable
benefit and risk mitigation to Willowbrook
that many other providers in the industry
are unable to stand behind.

Sustainability

The breadth and scope of our sustainability
platform is earning noteworthy recognition.
From products that create solutions for our
customers to an industry-leading safety
program, and a fleet that reduces its carbon
impact te landfills that generates renewable
energy, we are leading in every way
possible.

Sustainability contributes to a cleaner world,
while also providing opportunities to
improve brand awareness, increase
customer loyalty, grow our business,
motivate our employees and differentiate
Republic Services from our competitors.

We are guardians of our environment and
have a responsibility to regenerate our
planet with the materials we are entrusted
to handle every day by driving increased
recycling, generating renewable energy, and
helping our customers to be more
resourceful,

Village of Willowbrook

We must lead by example, working diligently
to improve our relationship with the
environment and society through decreased
vehicle emissions, innovative landfill
technologies, use of renewable energy,
community engagement and employee
growth opportunities. We are privileged to
serve more than 14 million customers in 240
markets across the country, creating
effortless experiences that support your
evolving needs and honor your unique
commitments to improving your
communities.

Operations

We exercise the utmost responsibility in our
operations. This includes our fleet, buildings,
landfill technology and the day-to-day
activities we conduct in our communities.
We are working hard to understand and
measure our impact on air, land and water
to minimize or eliminate any negative
consequences, where possible,

Materials Management

We recognize the responsibility and
opportunity we have in managing the
nation’s waste stream to provide a source of
recovered and renewable materials and
energy to the economy. We are innovative
and constantly exploring new options to
capture value and energy from materials in
the waste stream, while ensuring
environmental responsibility and
sustainability.

Figure 3. Five Elemenits of Sustainahkiiity. These commitments are reflected in the way wea do
business and guided by the five elements of our sustainability platform,

Qperations

HMaterials Communities

Management

Aatargec
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Communities

We are dedicated to being a good neighbor
in the communities in which we live and
work. This includes investing back into our
communities through customer
engagement, philanthropic giving,
volunteerism, environmentally-responsible
infrastructure, and operating in over 240
markets at the highest standards. Republic
Services’ community engagement plan is
based on the needs of the community-based
organizations and civic and business entities
of Willowbrook. Republic Services has a
track record of giving to and spending in
Willowbrook — and is estimated to be nearly
$300,000 annually.

Safety
We prioritize safety above ail else. When
people feel safe, they can fully participate
every day in the opportunities that are
available to them.

Republic Services has a consistently low
and trending lower occurrence of incidents
and accidents and is known for our strict
focus on safety and corresponding best in
industry, multi-faceted, and well-organized
safety program. Republic Services’ average
OSHA scores are lower than the average
OSHA scaores for the waste industry
according to Department of Labor, Bureau
and Statistics Data. Ernployees, the public,
and rate payers all benefit from Republic
Services’ dedication to safety. We have

Figure 4. Asy indusiry leading sarsty
prograsn that has been 40% better than the
industry average.

Its the Right Thing!
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Village of Willowbrook

been, and will continue to strive to be, the
safest waste services company in America.
We are 40 percent safer than our
competition.

People

Engaged employees are the greatest
indicator of our success. We provide ongoing
job training, growth and development
opportunities for our employees at every
level, We are invested in them and continue
to look for meaningful ways to demonstrate
our appreciation for the hard work and
dedication they show every day.

Republic Services is a local company staffed
with a committed team of nearly 200
professionals who take personal
responsibility for serving customers with
care. Republic Services is also an industry
leader providing the strength of our national
network, decades of experience, diversified
capabilities and expertise serving clients of
all sizes—including, proudly, Willowbrook,

Customer First

A few years ago, Republic Services made a
major commitment to further differentiate
from our competitors by investing in the
enhancement of the quality and reliability of
our customer service capabilities. To
accomplish this, we consolidated hundreds
of small call centers into three state-of-the-
art, fully integrated Customer Resource
Centers located in Phoenix, AZ, Indianapolis,
IN, and Charlotte, NC. These facilities are

Figure 5. Recognition supporis our approaci.
Engaged employees and leadership make Republic
Services an employer of choice.
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strategically located across the country to
ensure we can deliver call support for 15
hours per day (7:00 am Eastern to 7:00 pm
Pacific) on weekdays, and 5 hours on
Saturday.

Our Promise

We'll handle it from here™, our promise is
backed by the details of this proposal
submittal to you. In summary, we take pride
in offering you a best-value partnership that
consists of Simple Solutions, which are
Reliable and Environmentally Responsible.

= Simple Solutions - We offer a wide
range of tailored products to assist the
community in the responsible recycling
or disposal of unique waste streams that
inciude electronics, universal waste, or
household hazardous waste. Additionally,
our investments in customer-facing web-
and smartphone-based apps allow
simple interaction between customers
and Republic Services, offering service
details, alerts, as well as delivery
schedules and billing information.

Village of Willowbrook

Reliability — Our operations and
performance metrics prove that we are
your most reliable partner. Our 99.9%
pickup reliability rate means that you
face fewer calls from the community
regarding service, and when callers
reach out to us for any needs, we strive
for first call resolution through our fully
integrated customer resource centers,
Qur drivers are the safest in the
industry, which means your residents
are better off with our team on your
streets.

«  Environmental Responsibility - We
are globally recognized as a leader in
sustainability. Our investments in
recycling infrastructure, compressed
natural gas-powered trucks, and landfill
gas-to-energy plants are all examples of
how we drive to be a good neighbor in
avery municipality we partner with.

It is through these initiatives and
recognitions that we reiterate our
commitment to Willowbrock. On behalf of
the 36,000 employees at Republic Services,
we appreciate the opportunity to earn your
business through this submittal and look
forward to a long and continued partnership
for years to come,

Figure 6. Republic Services focuses on these characteristics 2nabling us o be your
prefarred recycling and waste partner.

Simpte Solutions

From selling to servicing, we have
the expertise, technology, and
breadth of service needed to make
daing business with us easy.

L.

We are dedicated to
improving our environmental
performance by providing
safe, responsible solutions.

Competition Sensitive

Reliability

Our commitmant to raliable service
glves you confidence we ara there
when you need us.

Reliabllity

SPU B L
Page 5 of 104



4Ry

R . G
% repusLic | WO
) '

SERVICES | ‘"%, o

Company Overview

Republic Services is one of the
couniry’s leading providers of municipal
recycling and waste services, serving
over 2,400 communities, with over 14
million customers in 40 states and
Puerto Rico.

Local Presence

For more than 30 years, Republic Services
has partnered with municipalities, residents,
and businesses in Chicagoland to provide
solid waste, recycling, yard waste, and bulky
item collection services.

Republic Services is integrated in the
community. We place great importance on
our human capital and recognize that our
employees are our most important asset.
Republic Services endeavors to provide the
very best working conditions, including a
safe environment, competitive pay and
benefits, and many opportunities for
professional growth. In fact,75% of our
supervisors and managers began their

Village of Willowbrook

Republic Services invests in our
communities by continuing to

provide customers with safe,
customer service~focused solutions

u Municipalities that partner with Republic
Services choose to renew or extend
approximately 90% of their contracts

= Qur 15,000 drivers execute 4.9M
pickups/day

#  Average tenure of Republic Services
Municipal customer is over 12 years

= As a corporate partner, we sponsor and
are present in the communities we
serve

% 155,000 residential customers, 4,000
commercial, and 1,000 industrial
customers in Western Suburbs

= Republic Services deploys 130 trucks
daily from its local collection operations

careers at Republic Services as drivers,
landfill operators, or technicians.

Figurse 7. Campany History, Today's Republic Services is the product of three former
mdustry leaders

Republic Services History
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Our Company With over 16,000 vehicles, Republic Services
Rabiublic Servi . LR [SE | deploys the 7th largest vocational fleet in
SpUBIIC Services 1S an Industry eacsr n the U.S. to collect approximately 100 million

the non-hazardalis: solid w‘?s.te indilstry with tons of waste and over eight million tons of
revenues more than $10 billion and over recyclables

36,000 dedicated employees. Figure 7 ’
shows our lineage, which includes three of Vision

the industries most recognized brands, who Republic Services’ vision is to be America's

combined in 2008. All our legacy brands :
; preferred recycling and waste services
gpergta today a5 & part of the Republic partner, We earn this by providing our

Services femlly, customers with simple solutions, reliability
Republic Services' collection companies, and environmental responsibility, wrapped
transfer stations, recycling centers and with a level of service unmatched anywhere
landfills focus on providing effortless else in our industry.

solutions for our more than 14 million

commercial, industrial, and residential Values

customers. Republic Services responsibly We believe that empowered and engaged
operates 349 collection operations, 207 employees are the greatest indicator of our
transfer stations, 190 active solid waste success. We are guided by the principles we
landfills and 91 recycling centers across 41 have adopted as our core values - to be
states and Puerto Rico. We also have 75 Respectful, Responsible, Reliable,

landfill gas and renewable energy projects Resourceful and Relentless in all we do,
and are adding new facilities every year. In every day. We are reminded of these

our Energy Services vertical, we have 7 principles every time we see the five R's
treatment, recovery, and disposal facilities joined together to form the Republic

as well as 11 salt water disposal wells. Services’ Star.

Figure 8. iKey Company Statisiics. Republic Services is an industry leader in the U.S. non-hazardous
solid waste indusitry

' 11
36K | 14M 4 9M 349 “YSM

_ ENERGY\RROJECTS
EMPEDYEES CUSTOMERS PICKURSPER DAY

‘ i 190 207

NIREATHENT. ACTIVE, TRANSEER
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40% inarkets covering telcks —oneor ROUTES AUTOMATED
M 41 states & puarto fleo | thelfargest fleats
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FERFORMANEE THAN THE TONS OF RECYCLABLES oy
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Strategy

Our strategy is profitable Growth through
Differentiation. Simply put, we hire the best
people that deliver the best products that
best meet our customers’ needs.

Qur Promise

We’ll handle it from here™, our promise,

lets customers know they can always rely on
us to handle their recycling and waste needs
in a way that is easy and effortless for them.

Sustainability

At Republic Services, we are dedicated
environmental stewards entrusted to
properly handle materials every day by
driving increased recycling, generating
renewable energy, and helping our
customers be more resourceful, Republic
Services leads by example, working
diligently to improve our relationship with
the environment and society through
decreased vehicle emissions, innovative
landfill technologies, use of renewable
energy, community engagement and
employee growth opportunities.

Figura 9. Environmental kResponsibility. As
stewards of our Blue Planst ' we have a
responsibility to regenarate our planet with
materials we are entrusted to handle every day.
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Village of Willowbrook

Sustainability contributes to a cleanar world,
while alsa providing opportunities ta
increase customer loyalty, grow our
business, motivate our employees and
differentiate Republic Services from our
competitors.

People

Qur people are the center of our success.
Attracting, developing and engaging the
best talent is critical to our strategy of
profitable growth through differentiation.
Whether it's through our dedication to
safety, robust learning and talent
development programs or expanding our
diversity and inclusion initiative, Mosaic, we
are committed to making Republic Services
an employer of choice where the best and
brightest come to work.

Leadership

Republic Services' operations are national in
scope, but the physical collection and
disposal of waste is very much a local
business, and the dynamics and
opportunities differ in each of our markets.

QOur national presence allows us to identify
and incorporate best practices that drive
greater overall operating efficiency across
the company while maintaining day-te-day
operating decisions at the local level, closest
to the customer. We manage our operations
through ten geographic operating areas,
consisting of multiple divisions that each
provides recycling and waste collection,
transportation and disposal services.

Your municipal contract will be executed
locally, by our seasoned team located at
Melrose Park. This team is fully empowered
within our company structure to deliver on
our promise to be your preferred recycling
and waste provider, This local team is only
two levels removed from our corporate staff,
which means the backing and support of a
national company is accessible in a
moment's notice.

W A et

= ey

Page 8 of 104

o Bt 4




AGH
iteaioo

QRW repusLic | ‘JJ°
&ﬁ SERVICES | ‘a4 o

Ownership

Republic Services, Inc. is a publicly traded
company on the New York Stock Exchange

(NYSE symbol: RSG).
Ownership beyond five percent

The following table shows certain
information as of May 1, 2019 with respect
to the ownership of common stock by each
shareholder who is known by Republic
Services to own more than 5 percent of our
outstanding common stock:

Figure 10. Ownership beyond five percent

0, -
Name of Owner /o Outstanding

Shares
Cascade Investment,
LLC 33.83%
BlackRock, Inc. 6.62%
:I'he Vangﬁ;“rd Group,
Inc. 5.93%

Credit Rating

Republic Services, Inc. has an “investment
grade” rating. No creditor is owed a debt
greater than 10 percent of the company’s
total assets.

Associations

Republic Services is a member of the
following associations and organizations,
among others. Our employees are actively
engaged in these arganizations and, in
many cases, serve on the board of directors
and are elected officers.

* National Waste & Recycling Association
(NWRA)

Solid Waste Association of North America
{SWANA)

Environmental Research and Education
Foundation (EREF)

#  United States Green Building Council
(USGBC)

Public Affairs Council

.....

[ it .
AR S o g A TR Antaic
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Village of Willowbrook

*  U.S. Conference of Mayors, Solid Waste
Advisory Council
National League of Cities (NLC)

* International City Managers Association
(ICMA)

Figure 11. Regublic Seirvices is 2 proud
snamifrar of our industry association as well as
many other trade associations.

9 National
! Waste & Recycling
| Association..

= | Collect. Recycle. Innovate.
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Facilities

It is our business to help you and your
residents to be envirommentally
responsible in their homes and
workplaces. As you would expect, we
strive to be exemplary in our own
environmental compliance and
responsibility.

Our facilities are engineered for safe,
environmentally-friendly operations. We use
sustainable materials that facilitate energy
and water conservation, as well as design
principles to enhance employee and guest
safety and comfort.

Providing outstanding recycling and waste
services to your community requires the
existence of multiple types of facilities,
which typically include:

“  Hauling company

= Transfer station

s Recycling center

= Landfill

= Customer Resource Center

Following is a brief description of each of our
most common facility types. One or more of
these facility types may reside at the same
physical address/location in a city.

Figure 12, Hauling Cornpany. i hawling
operations are the core of the collection service
to vour cormmunity, offering a truck fleet with
the inost tenured drivers in the industiy

Competition Sensitive
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Village of Willowbrook

Faéilitfes that work with the
environment are basic design

elements at Republic Services

“ QOur newest recycling center was
constructed of 75 percent recycled steel
and uses 1,776 solar panels

= More than half of the materials in our
new Customer Resource Center are from
repurposed materials and it uses LED
and natural lighting throughout

= Low-flow water fixtures and xeriscaping
in our newest facility in the southwest
reduces water consumption by 20
percent

= Republic Services has operations in 240
markets across the US

* Responsibly operate 349 collection
operations across the country

Hauling Company

A hauling company is where the community
recycling and waste collection services are
based. These facilities typically serve several
important functions that are critical to
delivering exceptional service to your
residents:

s A yard for housing all the vehicles that
serve the community, including fueling
infrastructure, if possible

»  Storage yard for spare containers and
containers used to serve the residential,
commercial and industrial customers in
the community

“  An industry leading maintenance facility,
which delivers service for the trucks and
containers

“  Training facilities to keep our workforce
at the forefront of learning and safety

= Administrative offices to interact with
your municipal staff

It is typical that our largest workforce
presence exists at a hauling company, ta
support the complex operation that goes
into serving your community with a 99.9%
pickup reliability rate.

ey’ ¥
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Transfer Station

A transfer station is frequently used in
communities that are located outside the
recommended drive time to a landfill or
other post-collection facility. The purpose of
transfer stations is to enable the efficient
transfer of recycling and municipal solid
waste from the collection trucks to tractor
trailer trucks that can more efficiently
transport the material to the appropriate
post-collection facility. Typical transfer
stations consist of a large concrete tip floor,
where collection trucks deposit the material
after their trucks reach capacity on a route.
Once on the tip floor, material is transferred
to larger tractor trailers where it is hauled to
the local recycling center, landfill or other
post-collection facility.

At Republic Services, our transfer stations
are designed and operated to focus on
safety, environmental responsibility, and
being a good neighbor. We invest frequently
in Republic Services-operated facilities to
ensure they meet appropriate standards for
operations and fit well within the areas in
which they are located.

Recycling Center

Recycling Centers are very complex
facilities that are designed to receive,
process, and package the various recyclable
commodities that are collected in the

Figure 13, Transfes Siations. Reduce wear
on roads and trucks by offering an efficient
and local transfer of material for transport to

post-collection facilities.

-

Competition Sensitive
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Village of Willowbrook

community. Material collected on recycling
routes is brought to the Recycling Centers,
where it is deposited on the tip floor. From
there, the material is loaded onto a large
conveyor belt that progresses through
multiple stations in the faclility. Each station
of a Recycling Center is specifically
engineered to separate unique types of
material from the recycling stream on the
belt, such that all material is uniquely
separated by the time it reaches the end of
the Recycling Centers line. Once each
commodity Is separated, It is baled to assist
in transportation and sale to end market
buyers.

Even in times of crisis, when end market
buyers are stopping or limiting their
purchase of commodities, Republic Services
is looking to alternative markets to ensure
the continued success of our programs.

When it comes to recycling, everyone has a
part to play. When we all work together, we
can make sure recyclable materials don't
end up in our lakes and landfills. At Republic
Services, we believe in the preservation of a
Blue Planet, a cleaner, safer and healthier
world where people thrive — not just for
today, but for generations to come.

Figure 14. Recyeling Centers - Republic
Services operates some of the most advancad
Recycling Centers
in the country.

TARRSRILEY I dh e e oy |
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Landfill

A landfill is where material that cannot be
recycled in some manner is processed for
disposal. This can be one of the most
complex facilities in our portfolio due to the
tremendous responsibility we hold to
appropriately handle the nation’s waste.

Each landfill is segmented into cells, which
are engineered in sections to handle the
waste deposited at the facility. All our
landfill facilities are subject to the Resource
Conservation Recovery Act (RCRA) Subtitle
D regulations which ensure that the facility
contains:

%  Liner in the bottom of each cell to
separate the deposited waste from the
environment

= Layers of daily waste deposits from the
community

= A layer of daily cover, such as soil to
help reduce odors

= An elaborate leachate system, which
catches and processes rain water that
leaches through the landfill over time

4 A complex system of pipes and pumps
that capture and process the landfill gas
{methane) which is a natural byproduct
of waste over time

*  An engineered cap that is placed over
the top of a closed cell

Figure 13. Landiill. Our landfill operations are
staffed by highly trained environmental and

T T N R TR
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Village of Willowbrook:

Our landfills are staffed by trained
environmental engineers who monitor the
operations daily, as well as monitor closed
landfill facilities for years after they have
been closed and capped.

Customer Resource Center
(CRC)

A few years ago, Republic Services
consolidated hundreds of small call centers
into three state-of-the-art, fully integrated
Customer Resource Centers (CRCs) located
in Phoenix AZ, Indianapolis IN, and
Charlotte NC. These facilities are
strategically located across the country to
ensure we can deliver call support for 15
hours per day (7:00 am Eastern to 7:00 pm
Pacific) on weekdays, and 5 hours on
Saturday.

These facility locations were also selected in
markets known for a high population of call
center agents, which means they are staffed
with a highly-trained and carefully-selected
staff who have each passed a rigorous 5-
week training course. Additionally, every
agent is equipped with industry-leading
technology to ensure a superior customer
experience when they call with questions or
to request additional service.

Figure 14. Custeimer Resouice Ceniers
combine state-of-the-art technology to give

Page 12 of 104
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Facilities Serving Willowbrook

Republic Services will serve your Village of
Willowbrook with the following facilities.

Figure 15. Service Facililias

Facility | Address {  Distance 1 No. of ‘ Holirs of Operation
Type | | from City {Employees|
. 5050 W. Lake 4:00am - 5:00pm M-F
Hauling Street Melrose Park,|15 miles 200 .
Company IL. 60160 4:00am-12:00pm Sat
~|s100S.tawndale | | le:00am-4:300m M-F
Trar'{sfer Avenue McCook, 10.5 miles 3 P
Station IL. 60525
Material 9999 Anderson 6:00am-4:30pm M-F
Recovery Avenue Chicago 12 miles N/A
Facility Ridge, IL 60415
" l14206 E. 2100 N. | R .
Road Pontiac, IL.
Landfill 61764 76 miles 12 5:30 am -6:30 pm M-F
Customer Phoenix, AZ 300+ 7am (EST) - 7pm (PST)
Resource Indianapolis, IN Virtual 300+ Monday-Friday
Center Charlotte, NC 300+ 5 hours on Sat

Competition Sensitive Page 13 of 104
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Collections - Operations

Great operations come from great
people, Republic Services’ locally~-based
operations team draws from extensive
training and the backing of a seasoned
corporate support team. The resull is a
99.9% on-time service record, with an
emphasis on safety, sustainable
practices, and fow-risk operations.

Operations Overview

Successful collection operations begin with a
skillful operations supervisor who knows the
business as well as your community. Your
Republic Services local operations supervisor
is responsible for the day-to-day collection
operations, including development and
evaluation of routing (in conjunction with
the general manager), training and
oversight of drivers, and implementation
and enforcement of safety procedures.

We ensure our operations supervisors are
not overloaded, nor tied to a desk, On
average, we maintain a 15:1 ratio of routes
to supervisors, which means that items
needing attention are dealt with immediately
and that the supervisor knows your
community intimately. In addition, our
supervisors are out on the routes regularly.
At least twice per week, they conduct ride-a
longs with drivers on their routes. This
creates great opportunities for driver
mentoring, ensures quality control on the

Figura 16. Oparational Excellence. Our
Figorous superviser raining program yields
frighly skilled operations teams.

Village of Willowbrook

Republic Services operations team
is market-leading through training,

collaboration and hands-on
experience

= The most robust operations supervisor
training in the industry

= Average of 15:1 route to dedicated
supervisors’ ratio -~ means prompt
response and oversight for your
community

= Proven optimized routing process
ensures efficiency, safety and minimal
impact on Village of Willowbrook streets

« Republic Services executes 4.9M pickups
per day

route, and keeps the supervisor directly
aware and familiar with the nuances of the
route and the community. Few, if any other
companies in the industry, dedicate their
operations staff to success in this manner.

Operations Training

Qur operations supervisor training programs
are second to none. Every supervisor, upon
starting employment at Republic Services,
attends a rigorous 2-week boot camp
training course. Regardless of prior industry
experience, this boot camp level sets all our
supervisors on The Republic Services Way of
running operations and builds a strong peer
network with those who attend the training
together. After the initial training boot
camp, supervisors engage in regular
refresher and new training opportunities,
between 2 and 4 times per year. This yields
an operations supervisory team that shares
best practices and constantly look for ways
to improve on the level of service in your
community.

Routing Optimization
Establishing the most optimized routes for a
community has dramatic effects on the
quality of service, safety and efficiency of
the collection operation through shorter
routes, safety in the neighborhoads, and
ultimately the wear and tear on the streets
within the municipality.

Competition Sensitive
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We conduct a proven route optimization Economy of Scale

process, which involves a tight collaboration
between the local team and our corporate
route optimization team. Through several
iterations, these teams collaborate, sharing
local knowledge and details, while running
our optimization processes to yield the best
routes possible for your community. An
example of this process, we evaluate
planned routes to ensure that trucks are not
conducting collection on streets during times
that are known for congestion or traffic.

Another benefit of Republic Services as your
partner is our economy of scale. As an
industry leader with a national operation, we
obtain trucks and equipment at a better
price due to discounting, which allows us to
refresh our assets more frequently than
smaller companies. This applies to many of
our vendors, including our uniforms, so our
drivers and operations teams are better
representatives of your city when out in the
community.

Communication with the
Community

In addition to the regular collaboration
between the routing teams, our operations
team can communicate with the residents
and commercial customers easily using
several forms of technology. Our Republic
Services web- and smartphone-based app
enables customers to see their accounts,
make service requests, or raise issues for
resolution. This app also enables our
operations team to offer alerts or emails to
customers regarding changes in service for
holidays or inclement weather. We also
employ a technology known as Call-Em-All,
which is a phone-based capability for
distributing operations updates when
needed to customers on effected routes.

Figure 17. Route Oplimization. Our
optimized routes yield safer, rnore efficient
collection for your municipality.

Figure 18. in {Cah Technology. Qur
operations teams are in direct contact with our
drivers in your community through our in-cab
e technology.

s
e
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Collection — Residential

When it comes to handling your waste
needs, Republic Services knows how
important safe and dependable curbside
pickup is to you. We work to exceed
your expectations with quality
containers and outstanding customer
service.

Residential MSW Collection

We intend to service all single-family
containers using an automated side loader
(ASL) truck. The ASL is proven to retriave
and return containers in even the most
hard-to-reach locations such as narrow
streets, courts and alleyways, enabling the
industry’s most efficient, safe, and

Village of Willowbrook

The largest provider of municipal
residential collection services in

the US

®  Over 12 million homes collected every
week nationwide

= 99.9% on-time pickup
®  4,9M pickups each day

#  Comprehensive collection services,
including solid waste, recycling, yard
waste, and bulk

environmentally responsible curbside
automated collection services.

Each collection vehicle is operated by a
single driver and will be painted in a uniform
manner, featuring our logo and company
contact information.

Figure 19. Residential Colleciion process. Our residential collection service is simple, reliable,
and environmeantally responsibla.

Cutisupiion
a ';\f ‘?_!':‘
~ /30
N e B oy
A |
Misgcsat in K

lena il

o o
-

-Lé@—’w E‘ ..’{“s.

Irimspur: to \

\
fanclil: S

e y
\?'g%%bga A

iy fieginnes

[DIESETERRH

Hecypching

T
J &
Whinte
Fo
r 44
&= -
R Curbsid:

Vit

Catlection

Competition Sensitive



-y,

Qﬂw repusLic | W
wﬁ SERVICES | ‘*np,

We propose to continue using blue
containers with black lids for residential
trash collection.

Residents will still have the option of
choosing a 35, 65 or 95-gallon container. If
a customer needs more than one collection
container, we will provide an additional
container for a fee to accommodate the
customer’s needs.

The ASL container collection methodology is
fast and efficient and requires approximately
8 to 12 seconds completing the cycle (pick
up container, deposit contents, place
container back onto the curbside) before the
driver moves to the next stop.

Residential Recycle Collection

We will provide all single-family customers
weekly, fully automated single-stream
recycling collection services. Recycling
containers will be serviced with the same
equipment and manner as residential solid
waste containers.

All single-family customers have been issued
a blue container with a light blue lid 65-
galion wheeled recycle container. 35-gallon
containers will be available with restrictions
approved by the Village.

Figure 20. Automaited Side Load Coliection.
Provides a cleaner, safer, more efficient
residential collection

Village of Willowbrook

Residential Yard
Waste/Organics Collection

We will provide all residential customers
weekly, automated collection of accepted
yard waste/organics materials in approved
bags or containers. Yard waste will be
serviced with the same equipment and
manner as residential solid waste and
recycling containers.

All single-family customers will be offered
either a 65 or 95-gallon wheeled organics
blue container with a brown lid.

Holiday trees will be collected curbside for a
specified period at no additional charge to
the customer.

Bulk Waste Collection

White goods, with chlorofluorocarbons
(CFCs) removed, and bulk items will be
serviced weekly. A clam shell or boom type
of truck will service these items.

Service Days

The following table reflects the service
schedules for residential MSW, recycle, yard
waste and bulk items collection.

Holiday Schedules

Republic Services will be closed on
Thanksgiving and Christmas, if your
service day falls on one of these days, we
will service you on your next scheduled
service day.

Figurs 21 Bervicz Days, Below are the
service days for your contract

A Days of | Collection
S Week Hours

MSW Thursday 7:00 am -
o 5:00 pm

Recyclables | Thursday 7:00 am -
5:00 pm

Yard waste | Thursday 7:00 am -
5:00 pm

Bulky Thursday 7:00 am -
items 5:00 pm

Competition Sensitive
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Residential Coliection
Equipment

Automated Side Load Vehicles

Our automated side load vehicles (ASL) are

typically dual-side-drive, with a low-entry

cab, and equipped with a remote rear

camera that:

¥ Allows easy ingress and egress to the
curb

# Improves driver and pedestrian safety

= Reduces potential injury

= Increases productivity

ASL's can compact waste at idle speeds or
even while on the move and the large 5-

cubic yard hopper that greatly reduces litter.

Our ASL vehicles feature an arm, with a
patented vertical lift design that goes from
ground-to-ground operation in 6.5 seconds,
allowing for maximum curbside pickup in
less time, while also preventing litter and
spillage.

Village of Willowbrook

Figure 22. Equipment

Figure 23 Residential Automated Side Load Equipment

Type

Please see Appendix
6 for listed
Equipment

Residential Container

Specifications

Figure 24. Residential Containers

Manufacturer Size Dimension

Rehrig 35-gallon 39.1"H
20.2" W
22.9"D

Rehrig 65-gallon 41.3" H
26.7" W
28.1" D

Rehrig 95-gallon 45.1" H
28.7" W
34.2" D

Figure 25, Caris

Competition Sensitive Page 18 of 104
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Residential Recycle Collection
We will offer all single-family customers
weekly fully automated single-stream
recycling collection services, Recycling
containers will be serviced with the same
type of equipment and manner as residential
solid waste containers.

All single-family customers will be issued a
blue 64-gallon wheeled recycle container.

35-gallon containers will be available with

restrictions approved by the Village.

Residential Yard Waste

Collection

We will offer all residential customers
weekly yard waste collection. Proper
placement of these materials at the curb will
assist the driver and helper collects these
materials in a safe manner. All loose yard
waste must be containerized.

The collection of yard waste will be
collected with either a rear loader truck or
clam- shell style truck for larger and heavy
items.

Holiday trees will be collected curbside for
two weeks in January at no additional
charge to the customer.

Figure 27. Simple Soiutions far
Residenitial. Whether the containers are
customer-owned or Republic Services-
provided, our residential collection is simple
and reliable

Competition Sensitive
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Bulk Waste Collection

White Goods, with chlorofluorocarbons
(CFC) removed, and bulk items will be

serviced weekly. A clam shell or boom type
of truck will service these items.

Service Days

The following table reflects the service
schedules for residential MSW, recycle, yard
waste and bulk items collection.

Holiday Schedules

Republic Services will be closed on New
Year's Day, Memorial Day, Independence
Day, Labor Day, Thanksgiving Day and
Christmas Day, if your service day falls on
one of these days, we will service you on
your next scheduled service day.

Figure 26 Service Days. Below are the service
days for your cantract

S | Pays of | Collection

i Week i Hotirs
MSW Thursday 7:00 am -
RIS [ 5:00 pm__
Recyclables Thursday 7:00 am -
- o 5:00 pm
Yard waste Thursday 7:00 am -
e 1500 PmM
Bulky Items Thursday 7:00 am -
e ....2:00 pm
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Collections - Commercial

Republic Services provides effortless
recycling and waste solutions for our
commeircial customers, working with
them to evaluate and opiimize their
solution.

Commercial Solid Waste

From monthly to daily collections, and
containers sizes ranging from 2 to 8 yards in
size, Republic Services offers solid waste,
recycling, and organics/composting services
with a variety of container sizes and service
frequencies to meet every business’ needs.

Our commitment to you is simple, we will:

#  Complete every collection as scheduled

s Return the container to its dedicated
location

% Clean loase litter or debris

®  Ensure that enclosures are properly
secured

Commercial Recycling

Republic Services offers single-stream
recycling, in which the customer deposits
recommended empty, clean, and dry
recyclable materials in the one recycling
container. Republic Services then collects
and transports the materials to the
Recycling Centers for separation and
processing.

Republic Services also offers source-
separated recycling for cardboard and
other commodities that can be taken
directly to a local processing facility.

Flexible, Tailored Solutions
Our dedicated team is available to consuit
with businesses and communities of any
size to conduct a comprehensive on-site
waste assessment to determine the needed
services, collection frequencies, and
container sizes. During the assessment, we

Competition Sensitive
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will identify container locations and access
paths that allow for safe, convenient service.

Right-sizing service levels can increase
waste diversion, improve collection
productivity, and lead to reduced costs for
customers.,

Small Containers

Republic Services uses small containers
constructed of durable steel bodies and two
plastic lids. Containers range in size from 2
- 8 yards, and can be placed on casters for
easy maneuverability, if necessary.

95-gallon containers constructed of a strong
plastic resin are useful for small offices and
businesses. Containers are designed to last
up to ten years, with easily interchangeable
wheels and lids.

Figure 28. Waste Assessments. An onsite
wasie assessment ensuires that all your questions
are answered,

oL nepyauic
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Methodology and Procedures
Republic Services uses front load collection
vehicles to service small container
commercial customers in Willowbrook.
Customers with a 95 gal or smaller
container are serviced with an automatic
side-load (ASL) or rear load (REL) truck.

Front Load Vehicles

We service commercial customers with front

load collection vehicles with 28-cubic yard

volume bedies because:

®  The supplier is a company that has
proven to be among the strongest,
safest and lowest maintenance trucks in
the industry

% Qur first~-hand local knowledge shows
that this truck’s size and attributes will
“fit” every neighborhood we service,
including hard-to-service accounts

Holidays & Schedule

Disruptions

Republic Services will take all necessary
steps to notify customers prior to all
holidays and unforeseen schedule
disruptions via our Republic Services app
and the Call-Em-All automated calling
system.

Figure 29. Conftainer Placemeni. The correct
placement allows for safer and censistent
service.

Village of Willowbrook

Competition Sensitive Page 21 of 104
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Commercial Collection
Equipment

Village of Willowbrook

Figure 32. Equipment

Figure 33. Commercial Coflaciion Eqguipment

Please see
Appendix 6 for
listed

Equipment

Competition Sensitive
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Small Container Dimension
Guide

Figure 30. Right container for the application

Upright Front Load Slanted Top  Front Load

Competition Sensitive Page 23 of 104
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Collections — Industrial
Roll-Off

Republic Services’ versatility ensures
that every roli-off customer receives
the service they need, every time,
whether it’s an on-calfl open top at a
consiéruction site or compaciors at a
hospital with strict service constrainis.

Roll-off and Compactor

Collection Overview

Republic Services offers roll-off collection,
hauling, and disposal services to more than
70,000 customers in the United States,
often for the principal employers in an area,
such as:

“«  Construction industry

s Manufacturers

= Public institutions

= Hospitals

Roll-off service is unique, because every day
requires a different route for each of our
trucks.

Village of Willowbrook

Republic Services roll-off services

are essential for a strong and

= High capacity containers ranging from
10 - 40 yards.

s Complete inventory of containers and
back-up equipment.

= We have the resources to grow our
fleet and equipment to meet industry
needs

We ensure that all routes are optimized daily
for efficiency and service with continual
investment in the best employees, best
practices, best equipment, and the best
technologies.

We provide a large inventory of apen-top
containers, ranging in size from 10 to 40
cubic yards with scheduling options from on-
call to multiple times daily, to meet the
needs of every customer throughout the
year. Republic Services can scale up
services during peak times to accommodate
large temporary projects or seasonal
industries like construction.

Figure 31. ¥ndustriai Collection Frocass. Our service is efficient, reliable, and comprehensive,
-
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Industrial Waste

Republic Services operates 2 landfills within
the service area in addition to 2 transfer
station(s), allowing us to efficiently collect
and dispose of waste from approximately
1,600 customers throughout Willowbrook
daily.

Industrial Recycling

Republic Services excels at helping
customers meet their sustainability needs,
by identifying disposal locations that can
recycle their materials, and by sharing best
management practices for on-site
commodity separation. Implementation of a
successful separation program will both
increase commeodity vaiues and decrease
landfill-bound volumes.

Special Waste

Republic Services’ roll-off fleet is used to
meet the special waste needs of our
customers. We work with each customer to
accurately characterize and profile disposal
needs prior to collection, and then collect
and dispose of the waste in a manner that
meets all regulatory requirements.

Methodology and Procedures
Collection is completed with roll-off trucks
on the open top containers or compactors
coupled with a highly trained, professional
driver.

Figure 32. Industrial cofiectiosn. Drivers can
typically collect 6-12 containers per day.

—

Village of Willowbrook

Servicing the container starts by backing the
truck up to the container, hooking a cable
from the truck to the container, and then
using a hydraulic mechanism called a "“hoist”
to pull the container onto the truck. All

Republic Services roll-off trucks are
equipped with an automatic tarp, which is
placed over the container to prevent spillage
during transport. Once the driver loads the
container onto the truck, it is hauled to the
disposal facility, dumped and returned to the
customer.

Setrvice times vary daily and depend on
distance from prior stop and the distance to
the disposal site. In some cases, the driver
will arrive at the customer’s site with an
empty container and swap it for the full one.

Our hours of operation are 4:30 AM to 5:00
PM Monday - Saturday. In a typical day, the
driver services 6 to 12 roll-off containers.
The maximum weight per load cannot
exceed 10 tons on most U.S. highways.

Account Accessibility

Customers can easily access their account
24/7 with the Republic Services app or
website. Customers can schedule a pickup,
pay invoices, and even sign up for new
services while on the go.

Holidays & Schedule

Disruptions

Republic Services will take all necessary
steps to notify customers prior to all
holidays and unforeseen schedule
disruptions via our Republic Services app
and the Call-Em-All automated calling
system.

Page 25 of 104
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Industrial Collection
Equ:pment Figure 33. Equipment

The roll-off fleet is comprised of three axle
collection vehicles with rail and hydraulic
hoist systems. These vehicles are
extremely durable, and each can service all
open-top containers sizes while maintaining
maneuverability in tight locations and
varying terrain.

Figure 34, Yndusirial Coficction 'E{juipment

Please see
Appendix 6 for
listed
Equipment

Industrial Containers Figure 35. Indusirial Open-Top Conlainers
Open-top containers are built to last with
heavy gauge steel floors, sides and pockets
along with fully welded in-seams and are
designed for compatibility with our fleet. A
rust-inhibiting primer inside and out
improves durability. Containers meet all
applicable ANSI safety standards.

The containers vary in size from 10 to 40
cubic yards. The average life span of these
containers is typically 10 or more years.

e e e
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Large Container Dimension

Guide
Figuire 36. Right container for the application
Tub Open Tap Box Open Top
10 YARD 10 YARD

20 YARD 20 YARD

30 YARD 30 YARD
i i T ]
- | Ll[ | _?. ‘\ flL l J _II_.
R LY,

Competition Sensitive Page 27 of 104



PTG
i 7, /-‘l
e

U s

QRW REPUBLIC |

&g SEAVICES

Collection ~ Multi-Family

We provide an innovative combination
of programs and services for multi-
family customers.

Multi~-Family MSW Collection
Republic Services can provide a combination
of programs and services for multi-family
customers, ranging from container service
like residential customers, to containerized
service like commercial customers, Once
defined and properly sized, multi-family
customers are integrated into residential or
commercial routes to provide the efficiency
and reliability desired.

In all cases, Republic Services will identify
the correct equipment to service multi-
family complexes based on individual
location and unique characteristics. If the
complex requests containerized service,
Republic Services can provide 2- to 8-yard
capacity solid waste containers (see Figure
38) or 20-, 30- or 40-yard capacity open-
top containers or industrial compactors.

MSW collection issues such as narrow
streets, traffic blockages and alleyways may
require the use of a rear-load vehicle or
alternative service options. In all cases, the
servicing drivers are familiar with these
areas and are trained to ensure the personal
safety, property protection, and awareness

Figure 37, Muléi-Family Container Options,
Solutions for Multi-Family Complexes include
containers, frant-loacd, or rofl-off,

Competition Sensitive
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'Personalized multi-family selutions
to.meet \your needs

v Industry leading service and customized
waste solutions ensures Republic Services
will exceed your community’s
expectations

= The latest single stream recycling
technology paired with ongoing education
makes certain your community is
receiving best-in-class service

» There are approximately 35M multi-
family units across the US and growing

of traffic stops, distance to parked cars and
other objects.

Multi-Family Recycle

Collection

Republic Services will offer weekly single-
stream recycling services as part of its core
services for all multi-family customers.
Container options include 64- or 96-gallon
capacity, or we offer containers ranging in
size from 2- to 8-cubic yard containers.

The same equipment and methodology used
in single-family container collection will be
implemented when servicing multi-family
recycling container customers. Multi-family
recycling front-loacl container customers will
be serviced using the same methodology as
multi-family trash front-load container
customers and will be integrated into
commercial routes.

Multi-Family Yard Trimmings
Collection

Republic Services will offer weekly yard
trimming recycling services for multi-family
customers on request.

White Goods and Bulk

Collection

White goods and bulk items will be serviced
weekly provided all chlorofluorocarbons
{CFCs) have been removed.

R
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Multi Family Collection
Equipment

Village of Willowbrook

Figure 32. Equipment

Figure 38. Muiti-Family Cojlection Equipment

Vehicle Type|(Engine Type | Body Type - Year Weight Capacity
Please see
Appendix 6 for
listed

| Equipment

Residential Container
Specifications

Figure 41. Mudii-Fampity Colisciion Coniainers

Mantufacturer Size Dimension

Wastequip Previously [Previously
Outlined Outlined

Competition Sensitive Page 29 of 104
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Post Collections —
Transfer Stations and
Landfills

Responsible waste disposal requires
science, engineering and technology o
manage an evolving waste stream in a
manner that is protective of the air,
land and water upon which our
communities depend.

Post-Collection Process

After waste is collected the material will be
delivered to one of two places - a transfer
station for Further consolidation and further
transportation to a landfill or it will be
directly hauled to a landfill for final disposal.

Transfer Station

Republic Services owns or operates 207
transfer stations throughout the United
States.

In its simplest form, a transfer station is a
facility with a designated receiving area
where waste collection vehicles empty their
loads. The waste is then consolidated and
loaded into larger vehicles for more efficient
transport to an area landfill. No overnight
storage of waste occurs at a transfer
station; waste is quickly consolidated and
loaded into larger vehicles and moved
offsite.

A transfer station allows waste to be

efficiently transported long distances,

driving down costs for businesses and

residents and positively impacting the

environment through reduced air emissions

and energy usage. Benefits of transfer

stations:

¥ Service customers faster

= Reduction of greenhouse gasses and
traffic congestion

R T A e B e 6 st sl
Competition Sensitive
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A national leader in compliant and
ststainable transfer stations
and landfills

= Qur transfer stations and landfills are
designed, constructed, operated using
the latest resources in environmental
protection and monitoring technologies

= 75 landfill gas-to-energy projects have
created enough energy to power over
250,000 homes

= 1.4B gallons of treated water returned
to nation's watershed

Local Republic Transfer
Station Profile

Republic Services owns and operates the
Liberty Transfer Station located at 5100 S.
Lawndale Avenue McCook, IL. 60525.

Accepted Materials:
Yard Waste
Solid Waste

Hazardous waste is not accepted at this
transfer station.

Figura 42, Transser Stations reduce
gieenhouse gasses and traffic cangestion in
your community.

O SRt rshic Soal |“"
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Landfill

Republic Services owns or operates 190
active landfills. As of December 31, 2018,
we have approximately 37,800 permitted
acres and total available permitted and
probable expansion disposal capacity of
approximately 5 billion in-place cubic yards.

The in-place capacity of our landfills is
subject to change based on engineering
factors, requirements of regulatory
authorities, our ability to continue to operate
our landfills in compliance with applicable
regulations, and our ability to successfully
renew operating permits and obtain
expansion permits at our sites. Some of our
landfills accept non-hazardous special
waste, including utility ash, asbestos and
cantaminated soils.

Most of our active landfill sites have the
potential for expanded disposal capacity
beyond the currently permitted acreage. We
monitor the availability of permitted disposal
capacity at each of our landfills and evaluate
whether to pursue an expansion at a given
landfill based on estimated future waste
volumes and prices, market needs,
remaining capacity and the likelihood of
obtaining an expansion. To satisfy future
disposal demand, we are currently seeking
to expand permitted capacity at certain
landfills.

Republic Services is committed to
harnessing landfill gas, the natural
byproduct of decomposing waste, and
converting it to energy. The use of landfill
gas provides our economy with benefits,
including reducing air pollution through the
capture and use of methane. As of
December 31, 2018, we operated 75 landfill
gas and renewable energy projects. We also
have responsibility for 129 closed landfills,
for which we have associated closure and
post-closure obligations.

Village of Willowbrook

Local Livingston Landfill

Profile

Republic Services awns and operates the

Livingston Landfill located at 14206 East

2100 North Road Pontiac, IL 61764

Facility Hours: 5:30 am -6:30 pm M-F

Accepted Materials:

“  Yard Waste

= Solid Waste

" Hazardous waste is not accepted at this
landfill station.

Design

We are a permitted Subtitle D lined facility

with 24 inches of 1 x 10-7 cm/s compacted

clay and a 60 mil HDPE composite liner.

Leachate is managed by a dual-lined

leachate collection system with side-slope

riser pumps and leachate storage tanks. The

original designed airspace was 25,585,145

cubic yards and is periodically reviewed for

cubic yard expansion.

Facility Operations

Operating plans and records are maintained
on site. Operations are conducted in
accordance with local, state and federal
regulations, as well as the facility’s permit

Figure 43. Repuhiic Szrvices operaies 75
tandiiil yas-to-energy projects, craaiing
enough energy tc power over 250,000 homes.

@
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requirements. One inbound and one
outbound scale are utilized.

Site has a tipper available for tipping
trailars.

A truck wheel wash facility is in place. A gas
to energy plant is on site and is operated by
Hoosier Energy. Waste is covered daily with
a minimum of 6” of soil or permitted
Alternate Daily Cover (ADC),

Methane gas is monitored quarterly. An
active gas collection system is operational
and maintained. Berms, pipes, drainage
ditches and sediment ponds are used to
prevent runoff and run-on storm water.
Monitoring is conducted in accordance with
the NPDES storm water permit and the
Storm Water Pollution Prevention Plan.

Independent consultants collect samples and
perform analyses at off-site laboratories.
Closure is performed as a normal operating
procedure throughout the life of the facility.
Post-closure will be performed by Republic
Services, for a minimum of 30 years after
final closure.

Regulatory Compliance

We have an excellent record of compliance
with Federal, State, and local regulatory
requirements. In fact, our Environmental
Managers (EMs) are dedicated to this

Figure <<, Each year, Repubiic Servicss avoids
double-digit millions of metric tons of CO2
emissions in our landfills.

Competition Sensitive

Village of Willowbrook

specific task, Our EMs have significant
experience in the environmental and solid
waste industry and have deait with all
aspects of Federal, State, and local
regulations. Additionally, the EMs use a
Compliance Tracking and Reporting System
(CTRS), which is an intranet-based software
system that assists them with tracking
specific compliance tasks. The CTRS
provides notification of specific permit
conditions so that the conditions are
satisfied and documented in an appropriate
timeframe.

We obtain permits for our facilities and
continuously renew these permits before
they expire. Our EMs are well-versed with
the permitting process for all types of solid
waste facilities and have excellent
relationships with the staff of the State’s
environmental agencies. Through these
relationships, our permit applications are
readily reviewed and approved without
comment.

A Y e g
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Post-Collections -
Recycling Centers

We are committed to investing in
recycling processing infrastructure
where appropriate as evidenced by our
addition of 150K tons of recycling
capacity in 2018.

Recycling Overview

We believe we have a responsibility to
regenerate our planet with the materials we
are entrusted to handle everyday by driving
increased recycling, generating renewable
energy, and helping our customers be more
resourceful. Republic Services owns or
operates 91 recycling centers nationwide,
the largest in the U.S. As consumer demand
for recycling services has increased, we
have met the demand by integrating
recycling components to each of our
collection service offerings. Based on an
industry trade publication, approximately
34% of municipal solid waste is recycled.

Communities have increasingly committed
to their residents to enhance and expand
their recycling programs. We continue to
focus on innovative waste disposal
processes and programs to help our
customers achieve their goals related to
sustainability.

Facility Capabilities

The Resource Management facility currently
processes approximately 1,000 tons per
day. Called a Material Recovery Facility
(MRF), it utilizes state-of-the-art equipment
to process incoming materials, and ship
finished commodities to domestic and
international markets.

There are approximately 20 full-time
employees working at the Recycling Center.
The facility is open five days per week to
receive material and has an average turn
time of less than 15 minutes. All loads are
weighed in and out and we can provide
tonnage data upon request in the required
format. Republic Services accepts mixed

P gt e 9— fxe - w—— —
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Republic Services has the
experience and expertise to
provide recycling solutions that fit
the latest market trends to best
assist your communit
= 91 Recycling Centers; including the
largest and most sophisticated facility
in the US
“ Qver 8M tons of material collected and
processed annually
= Millions of tons of CO2 emissions are
saved through our recycling operation,
equivalent to our entire company
carbon footprint
® Republic Services markets material to
more than 100 domestic and
international customers

paper, cardboard, newspaper, tin cans,
aluminum cans, foil, glass, plastics, bottles,
jars, ridged plastics 1-7, and scrap metal.
Our cutting-edge recycling facility helps
preserve the local environment for future
generations.

Marketing

Republic Services’ Materials Marketing
Group, a regional staff positioned
throughout the country, is a team of highly
experienced professionals who provide our
recycling facilities with assistance in the
identification of material recovery
opportunities and the best markets and
marketing opportunities for those materials.

Equipment
Figure <5 Industry Leading Recycling
Capabilities. Established screesning processes
Io mamnme material rer:c:very
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We continue to invest in proven technologles
to control costs and to simplify and
streamline recycling for our customers.

Advanced sorting equipment, such as disk
screens, magnets and optical sorters to
increase efficiency and maximize our
recycling efforts are used. At the crux of the
system are seven (7) designed lines, able to
handle multiple material streams
simultaneously. The system processes
residential and commercial single-stream
and source separated materials.

Processing Cycle

Recycling trucks collect from curbside or
commercial locations, take their loads to the
recycling centers, weigh in and continue to
the tipping area. Trucks tip their loads and
the loads are pushed by a rubber-tire loader
into stockpiles in preparation for processing.

The mixed material travels to a quality
control station where contaminants and
undesirable material are removed. Material
goes over an old corrugated cardboard triple
deck screen that has a series of shafts with
discs that remove cardboard from the
material stream.

Remaining materials travel through the old
newsprint screens which pull the lighter
newsprint material over the deck while
heavier materials (plastic, steel, glass, and
aluminum) fall onto a debris roll screen and
larger plastic and steel containers roll off
onto a conveyor. The spacing of the old
Figura 46, Commiitied to Sustainability. Ouwr
state-of-the-art equipment minimizes
residual waste.
l-_é

Competition Sensitive

Village of Willowbrook

newsprint screens allows the glass to fall
through and then is conveyed to the glass
screening system. An electromagnet pulls
any metal cans out of the paper stream and
the paper stream continues for further
separation.

For additional recovery there are more
screens and optical scanners to capture and
detect material types at the molecular level,

Residual Materials

Management

Our dedication to residual management
involves the entire system, not just efforts
to eliminate contamination. What happens
to residual materials once the processing is
done is the next step in Republic Services’
mission to let nothing go to waste. We are
proud to send these materials to Livingston
Landfill.

Residual material sent to Livingston Landfill
contributes to the gas-to-energy facility,
which generates clean, renewable energy by
converting the methane gas (landfill gas) to
electricity. From the curb, through our
facility, and in the end, Republic Services
provides the most thorough and
comprehensive plan to screen out non-
recyclable contamination and gain the
greatest benefit from the materials
entrusted to us.

Figure 47, Environmentally Responsible. We
continually expand capabilities to serve mare
communities or adjust o changing

waste stredams.
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Recycling Simplified

As a leader in the recycling industry,
Republic Services is committed io
educating consuimers on how and what
to recycle - we call it Recyciing
Simplified.

(
4y

Recycling Overview

We believe we have a responsibility to
educate our customers when it comes to
recycling the right way. We understand
recycling can be confusing at time, so we
have created a campaign to educate people
how and what to recycle.

On average, one-third of what consumers
put in their recycling containers doesn’t
belong there. And there aren’t enough
resources or technology to reverse
contamination once it takes place. Some of
these items are contaminated with food or
another residue. Think of a ketchup bottle —
if there’s still ketchup inside, It's
contaminated and can ruin an entire load of
recyclables.

Other items people put into their recycling
containers simply shouldn’t be there. From

Village of Willowbrook

Republic Services is creating
durable and sustainable processes
to ensure municipalities can offer
this service to their communities
* On average 1/3 of what consumers put
in recycling container doesn’t belong
“  Collection of recycling commodities
should be limited to 3 or 4 items
=  Prior to the disruption to the industry,
30% of Republic's material went to
China - today it is less than 1%
= We continue to invest in technology
and equipment

dirty diapers to garden hoses to bowling
balls, non-recyclable materials should be
disposed of or donated.

We know people want to be responsible and
do the right thing to ensure the local
recycling programs they know, and love, are
sustainable for future generations. We
encourage consumers to take a couple extra
minutes a day to think about what they are
putting in their containers, and for them to
recognize there is a true cost to local
recycling programs.

Figure 48. Republic Services is making recycling as simple as 1-2-3

&Lc,ﬂc.limg SimplL os I-2-3
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Many people are "wish-cycling” - throwing
items in their recycling bin that they hope
can be recycled. Remember: When in doubt,
throw it out.

There also shouldn’t be 50 different items in
your recycling container! Stick to these
materials, and you'll be doing it right:

®  Paper and cardboard

= Metal or aluminum cans

s Plastic bottles and jugs

#  Glass

We mean it when we say we are making
recycling simple. Follow three important
rules:
-  Know what to throw.
— Make sure recyclables are Empty.
Clean. Dry,
— Don't bag it. Recyclables should be
placed loosely in your container — and
plastic bags never belong.

To help consumers know how and what to
recycle, we launched our Recycling
Simplified campaign. Visit
RecyclingSimplified.com for tips, videos and
resources to become a better recycler and
reduce contamination rates.

Prior to the recent changes, 30% of our
recyclable material used to go to China, now
it's less than 1%.

The good news is that we are moving all of
our recycled material — we have new
markets for recyclables both domestically
and internationally. But the prices paid for
recycled commaodities are nowhere near
where they were just one year ago.

Figure 49. Visit us at
Recyclingsimplified.com for more
information
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Recycling Economics

Recycling has never been free. But for a
long time, the cost of collecting and
processing recycling was covered by the
value created by the recycled material. What
many people don't realize is, even though
samething is recyclable, that doesn’t mean
there’s a market for it.

The average American household pays about
$20 a month for weekly garbage and
recycling services. You may be surprised to
learn that most of this goes toward the cost
of collecting garbage, even though the cost
of collecting and processing recycled
material is actually much higher.

We are actively transitioning our municipal
customers to a more durable and
sustainable pricing model with an equitable
risk-sharing arrangement. These new
contracts ensure we are paid for the
collection and processing of material, and
then share the value of the commadity with
the municipality.

We know consumers care about recycling,
and they have demonstrated a willingness to
pay for the service. Paying around just $1
more a week for your weekly recycling
service will help keep these services
sustainable for future generations.

Despite these recent challenges, we
continue to invest in it the recycling
business. Recycling is one of the fastest
growing segments of the waste stream, in
large part due to e-commerce. We're also
committed to helping create a cleaner, safer
and more sustainable environment for the
future.

We are using state-of-the-art technology
like optical scanners and even artificial
intelligence to help us recover as many
recyclable items as possible.

What's changed over the past 25 years is
that recycling in the U.S. has never been
simpler for consumers, and participation is
at an all-time high. This success, however,
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has resulted in a pricing model that doesn’t
came close to covering the actual costs of

recycling collection and processing, as well
as increased contamination rates,

For example, when curbside programs were
first introduced, they were largely what we
call "source separated," meaning the
customer placed different materials in
different bins.

®  Material was collected in specialized
trucks that had multiple compartments
and needed to be loaded manually,
which was a safety hazard.

# Once a compartment was filled, the truck
had to leave the route to dispose of it -
this was inefficient and resulted in more
fuel usage, traffic, etc. It was also
difficult for customers, so participation
was low.

«  Admittedly, the quality of recycled
materials was much higher than it is
today. But given the low participation
rates, “source separated” programs were
unable to satisfy public policy and
regulatory requirements in many
markets.

Today, in most markets we offer “single-
streamn” recycling, in which all recyclables
are placed in a single container. However,
the downside is that the quality of the
material has decreased dramatically -
contamination rates are much higher. On
average, more than 30% of what Americans
put in their recycling containers doesn’t
belong there, and that material often
exposes good recyclables, like cardboard, to
residue from food, liquid, or other waste.
This results in more recyclables going to
landfills despite the good intentions of
consumers.

Another change we've experienced over the
decades is the “light-weighting” of
packaging. As packaging becomes lighter,
we need to process more material to
achieve the same weight.

In the past we collected 40K water bottles to
recycle 1 ton of plastic; with today’s lighter

Competition Sensitive
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bottles, we need to coliect 90K water bottles
to recycle that same ton of plastic.

The Future?

We're making recycling simpler far
customers, and if Americans take the
necessary steps now, the model will be
profitable and sustainable for generations to
come.

We believe we can transform the business
model from one that largely relies on the
value of the recovered commodities to one
that fully acknowledges the cost of collecting
and processing the recycled material and
shares the value of the commaodities. We are
actively transitioning our municipal
customers to a more durable and
sustainable pricing model with an equitable
risk-sharing arrangement,

Municipalities also need to join us in shifting
their focus to extracting materials that have
positive environmental (life cycle) benefits
and have end markets. Diversion needs to
be about re-introducing materials into
production and manufacturing systems, not
about hitting a number.

Everyone wants to do the right thing, but
recycling is a business. Over the past 25
years, state legislatures have been racing to
50%, 75%, or even Zero Waste goals,

For Americans, recycling will be much
simpler and more convenient in the future.
Consumers will better understand what and
how to recycle properly. We launched a new
website, RecyclingSimplified.com, to help
them learn what to recycle while minimizing
contamination. We want to simplify the
entire pracess to make it easy for Americans
to feel good about what they do to protect
our environment.
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Method of Tracking Tonnage
Each customer is assigned a separate
account in Republic Services’ scale system.
All inbound and outbound materials will be
weighed in at the onsite scales. Transaction
data will be recorded in our electronic
database program. The system has been
customized for use by recycling operations
and allows for the recording and reporting of
inbound and outbound material fiow.

Inbound materials are recorded by weight,
truck number, date, time, material type and
city of origin. Republic Services has the
capability to provide reports detailing
diversion information if desired.

Material Characterization
Republic Services can develop a material
characterization form (see Figure 60) for the
materials delivered to the Resource
Management Recycling Center.

Figure 50 Clear Reporting. Our Material
Characterization Form Is an example of reporiing
to help you track and achieve your
municipal goals.
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Permiis and Regulatory
Compliance

Republic Services strongly supports and
advocates sustainability as a core
component of our values. Republic Services
understands that the sustainability of the
environment depends on protecting and
preserving natural resources and educating
current and future generations on
environmental compliance. In fact, Republic
Services’ sustainability program centers on
the theme of “Protecting Today’s
Environment for a Better Tomorrow.” This
message is important to the quality of life
and regional prosperity in the communities
we serve and why compliance is so
important to us.
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Customer Service

We strive for first-call resciution when
cusiomers coniact us for service, We
provide a superior experience through
integraited facilities, technology, and
highly knowledgeable empioyees.

Net Promoter Score

Our Net Promoter Score, or NPS, measures
our customers’ willingness to recommend a
company'’s products and services. Republic
Services’ NPS has improved year-over-year
for the fifth consecutive year, which means
our customers are seeing a difference in our
product and service offerings.

We Delight Our Customers
Our approach to customer service is to ask
daily, “how have we delighted our
customers?” For most customers, this
means that our front-line customer service
representatives—our professional drivers—
collect everything on schedule. That also
means drivers return containers in a safe
and tidy manner—whether it's walking
around a car to get to a container or rolling
the container up a steep driveway for a
disabled or elderly customer.

We recognize that, sometimes, customers
have questions regarding scheduled service
or would like to order additional services and
expect a speedy response. We strive for first
call resolution—from call, email, mobile app,
website or in-person request.

Figure 51. OQutsianding Cusfomer Service
Taleni. We take pride in hiring and
daveloping talented staff to excead our
customer’s expectlations.
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We provide an exceptional
customer experience when your

residents or businesses contact us
fok assistance

s Three fully staffed, US-based, national
call centers

*  Ppowerful, integrated technology,
enabling you to talk to a real person

= 1M customers expertly served each
month via text, email, or phone

= Extended hours 7am EST to 7pm PST
Monday thru Friday, until 12 pm PST
Saturday

= \Web-based applications for 24/7
access

= Well-trained staff

“ Net Promoter Score has improved
year-over-year for 5 consecutive years

Tenured Experience Delivers

Satisfaction

Our representatives’ experience and
knowledge does not just come from the
customer interactions, our representatives
spend time in a classroom environment and
participate in monthly/weekly training
sessions to ensure our agents are in touch
with the customer’s needs and the ever-
changing conditions of the waste disposal
industry. Therefore, our representatives are
always ready, willing and able to help our
customers and exceed their expectations.

Customer Access

Qur customer resource centers are fully
networked together, allowing them to
support callers from 7 am EST to 7 pm PST
Monday through Friday and 7 am EST to 12
pm PST on Saturday.

In addition to the call center hours,
customers can reach us 24/7 via our
website, www.Republic Services.com, or the
Republic Services app. Our self-service
options are designed to imprave overall
response and resolution to customer
inquiries and needs anytime, anywhere with
the least amount of customer inconvenience
as possible.
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Customer Service Principles
Republic Services’ customer service
programs are based on the following five
principles that guide our daily business
operations and excellent service. These
principles also pave the way in development
of the customer service program for
Willowbrook

1. Employ the highest quality personnel.
We retain highly-skilled and experienced
personnel and compensate them
accordingly.

2. Ensure easy and immediate access
for customers and Willowbrook staff.
Appropriate staffing is critical to ensure
easy and streamlined access to our
professional staff for both customers and
Willowbrook staff.

3. Ensure timely and efficient issue
resolution and follow-up. We have
detailed policies/procedures for our
customer service systems and controls
which facilitate expeditious issue
resolution and follow-up. Cur use of
appropriate methods, field
communication, and same-day resolution
goals translate into timely and efficient
turnaround from point-of-contact to
resolution. All concerns are responded to
within eight business hours of receiving
the customer’s phone call or message.

4. The customer is always right. Our
employees are taught to give the benefit
of the doubt to every customer, even if
the facts may imply customer error.

5. Train all employees in customer
service. To ensure a high level of quality
service, every Republic Services
employee—whether a driver,
administrative, or manager—is trained in
customer service. This ensures all
customer interactions, whether internal or
external, are processed efficiently,
professionally and up to Republic Services’
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Competition Sensitive

g Voo FARO0 s e ’
SR ST I S I o B D]

Village of Willowbrook

standards. Employees are evaluated
annually on their performance in this area.
What to Expect ...
When you call our Customer Resource
Center (CRC), a sophisticated series of
actions begin:
¥ Often, the phone number you are dialing
from is associated in our database and
triggers the integrated system to
populate with a map of your service
address, level of service, past service
requests, and your city-specific contract
information. This knowledge-based
system even shows the agent your
current weather.

#  The customer service representative’s
computer screen instantly populates with
the information above and (in just a few
seconds from the moment the customer
calls), which ensures the agent has all
possible information availabie in an
instant to be ready for the caller.

»  The agent confirms the customer’s name
and service address and begins to assist
the customer with the reason for their
call.

= QOften the call is about a billing question,
service-level change or "what do I do
with” inquiry. If the question requires
communication with the local operations
team (such as, missed pick-up or
container exchange), the agent can
instantly connect with the local
Willowbrook operations team through
our national network.

= Often, the customer's concern is handled
by the time s/he hangs up the phone.
For those issues requiring operations
support (such as container delivery or
collection of a missed pick up), the issue
will be addressed in the timeliest manner
possible. Republic Services tracks
hundreds of performance metrics to
ensure continuous improvement.
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Value of Three National

Centers

Imagine US-based agents avallable 15 hours
every weekday (7 a.m. Eastern time to 7
p.m. Pacific time) and five hours on
Saturdays. Our CRC agents across the
country enjoy the same training, follow the
same protocols, and have access to each
customers’ specific contract details,
regardless of their location.

At a time when many service companies are
handling billing or service calls through call
centers based outside of the United States,
we are extremely proud to be delivering
high quality customer service with a
commitment to keeping jobs here at home.

Republic Services’ three sites (Phoenix,
Indianapolis and Charlotte) were selected
after exhaustive research and employ more
than 600 call center experts, trained and
staffed to serve your community.

Village of Willowbrook

Qur siting team looked for cities renowned
as call center markets, knowing that there
would be a large population of prospective
employees with the temperament and skills
necessary to seamlessly integrate into
Republic Services’ Customer Resource
Center.

Figure 52, Indusiry Leading Customer Resource Ceniers. Our cenlers are strategically located
within the US and nelworked together to support ary call from any location.

Indianapolis CRC
Qpened Fat 2010

Phoenix CRC
Qpened Summes 2016

B T e e
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Charlotte CRC
Quened Spong 2016
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Sustainability

We invest more than $100 million per
vear in our sustainability initiatives, as
a commitment to our BiuePlanet™. We
are the only solid waste company
selected to the prestigious Dow Jones
Index for Sustainability in both the
North American and World indices.

Our industry-leading sustainability platform
is focused on increasing recycling,
decreasing vehicle emissions, generating
renewable energy, and enabling our
customers to be more resourceful. In 2018-
19, Republic Services has been steadily
building upon our sustainability
achievements, including:

®  The gold standard in corporate
sustainability, Republic Services was
named to the Dow Jones Sustainability -
North America and World Index™ (DISI)
- for the fourth straight year.

= Inclusion on two elite lists by the Carbon
Disclosure Project (CDP), including the
Global Climate A List as well as the
Supplier A List, The CDP is an
organization based in the United

Village of Willowbrook

Republic Services’ BluePlanet
initiative strivesifor.a cleaner,

safernand'healthier world,

Named to the Dow Jones Sustainability
Index for fourth straight year

Added 150K tons of recycling capability
in 2018

Scored 98 out of 100 in the Carbon
Disclosure Project S&P 500 Climate
Change Assessment

More than a quarter of a million homes
can be powered by our 75 landfill-gas-
to-energy plants

3,200 (and counting) compressed
natural gas vehicles

Kingdom which works with shareholders
and corporations to disclose the
greenhouse emissions of major
corporations, In the last assessment, we
scored 98 out of 100 in the S&P 500
Climate Change Assessment

Recognized with the Gold Class Award in
the 2018 RobecoSAM’s Sustainability
Yearbook - only eight North American

Figura 53. Committed to Sustainability. Republic Services’ sustainability goals trace to five key

areas
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companies achieved this top-tier status,
and Republic is the sole recycling and
solid waste services provider to earn the
Gold Class standing.

Receiving the industry’s top awards for
Recycling Facility of the Year. Republic
Services’ Southern Nevada Recycling
Center, the largest and smartest
residential recycling facility in North
America, was recognized by the top two
industry associations for its excellence

Recognition for landfill gas utilization
excellence by the Georgia Chapter of the
Solid Waste Association of North
America. Three Republic Services
facilities in the metro-Atlanta area
generate more than 24 megawatts of
renewable energy, capable of powering
more than 15,600 homes

For the third year in a row, Republic
Services was named as a World’s Most
Ethical Company® by the Ethisphere®
Institute ~ Republic Services is the sole
recycling and solid waste services
provider to be listed under the
Environmental Services category.

Village of Willowbrook

We continue to find new avenues for
sustainability success. Consider our five-
point sustainability platform (see Figure 64):

Operations We are working to minimize the
impact of our operations around our fleet
and our facilities. We have established
aggressive sustainability goals now through
the year 2030.

Materials Management When we extract
materials from the waste stream
(commodities and/or energy), we reduce
greenhouse gas emissions and your
community’s carbon footprint.

Communities Our Empty, Clean, Dry
recycling outreach and education program
help your residents and business people
recycle more and waste less.

Safety We are committed to creating a safe
environment for our customers,
communities and employees. A recent
national study found that Republic Services
is the safest solid waste company - by a 40
percent margin.

People We employ and develop talented
professionals who are committed to
sustainability, our customers and each
other.

Figure 54. Five Elemenis of Susiainability. Republic Services fs the lowest risk, best-value
partner for your municipality, focusing our sustainability platform around these five areas
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Implementation Plan

We have successfully implemented new
or emerging services into our 2,400
municipalities nationwide, Our team
takes pride in our ability to impilement
new services without service impacis.

Our Approach

Your transition will take into consideration

the unique needs of the contract and

Willowbrook. The key to success, regardless

of project details, relies on communication

plans to include:

= We start with a plan, crafted in
collaboration with the Willowbrook. This
plan includes milestones,
roles/responsibilities and contact
information and timeline for execution.

= Frequent, proactive communication with
the Willowbrook to ensure no surprises
along the way.

#  Weekly in-person mesetings and phone
calls/emails as the situation requires.
Our philosophy is that sharing good
news as well as bad news gives
everyone a chance to prepare and
respond in a timely and calm fashion.

= Data sharing and field coordination with
current contractor to ensure all open
requests are met and service information
is accurate.

®  Monitoring of open service notes is
critical, especially when the transition
date nears. Republic Services will work
with Willowbrook to address any
outstanding concerns prior to the
implementation of new services. Our
operations teams, customer service
professionals and data partners
understand the need to keep a close eye
on open service notes.

3 Container removal and delivery also
require careful coordination with field
crews. Customers need same-day
service from both providers, and our
lacal teams work with the current hauler
to streamline this function.

2 Timely and appropriate communication
with residents and businesses—from

Competition Sensitive
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Decades of experience partnering

with municipalities to implement

new.praograms. in the communit

= 92% track record of successful
extension or retention of existing
partner contracts

% Frequent and transparent dialogue with
the municipality

= All details and plans reviewed

“ National strength, with local experts

events and mailings to website
information and direct communication
(phone, email, live chat, etc.).
Redundant communications through a
variety of channels is paramount to
success,

= Daily communication with the internal
team to assess project status.

#  Qur operations management will meet
with our supervisors and maintenance
crews daily to ensure critical-path items
are addressed,

#  The education team meets with the
transition lead (operations manager),
customer service manager and general
manager to ensure customer-specific
aspects of the rigorous training for
customer service staff and drivers.

#  Contract-specific information, route
development and truck test drives will be
used to bring a safe and well-informed
team to the Willowbrook.

Figure 55. Opan Communications. Republic
Services communicates with residents and
businesses regarding services changeas
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5 Regular communication with vendors
supplying containers, printed material,
trucks and on-board computing systems.

Republic Services brings relationships and
experience to Willowbrook. We have
extensive expertise in implementing
collection programs. From purchasing to
operations to communications, Republic
Services has the national strength and the
local experts to get the job done using our
network of national and local suppliers.

Implementation Table
Figure 81 provides a sample of our detailed
implementation schedule for Willowbrook.

Figure 56. Implemeniaiion Scheduie. We are ready to review and refine the implementation
schedule upon awaid

Task Assigned Start End ’ Comment
Contract Negotiations | John Clifford TBD TBD TBD
Equipment Matt Norman | Completed | In Place | Equipment currently in
use
_ab;{-ati_o_ﬁ;“m Matt Norman | Completed | In Place | Operation plan
currently in place
Routing Matt Norman Completed | In Place | Routing currently in
place
Customer Service John Clifford | In Place | In Place | Customer Service
currently in place
Public Education John Clifford April 2020 | August Qutlined in Public
2020 Education and
Community Outreach
Section
Service Start Local August 1, | Ongoing | Ongoing communication
Management 2020 with Village
Team

e e A e e e e et T H e Ll T = . = gergy]
s : e [ P e, Ty A e Vidb o= 5o b7 B s o L
= ey e b e 1« i (L Lyl o et

Competition Sensitive Page 45 of 104




e,

wo

SERVICES | ‘ayp 0"

R
'$9 REPUBLIC |
s

Key Personnel

Our operations are run locaily, by
seasoned industry veterans who live in
yousr community, and are backed by the
experience and strength of their area
and corporate leadership teams.

Republic Services is structured along
functional lines, which allows for local
decision-making by managers with direct
responsibility and experience relevant to the
contract operations. They are knowledgeable
of local collection and post-collection
processing activities and are supported by
the extensive resource recovery technical
expertise and financial strength of our
parent company, Republic Services, Inc.

Republic Services’ in-house training,
personnel advancement, recruitment
programs, and workforce development are
some of the most comprehensive in the
industry. This enables Republic Services to
attract and retain the most highly qualified,
dedicated, and experienced professionals in
the business today.

Local Leadership

Our local personnel are vital to the
successful delivery of this contract and its
daily operations. We will manage the various
operational and administrative components
of contract implementation and ongoing
service to the Willowbrook. This team’s
unique combination of collection experience,
recycling expertise, and innovative
management systems will ensure quality
service for the duration of the contract.

Our local and area management teams
have extensive industry experience in
operating and managing solid waste
companies and have substantial experience
in the region. This allows us to quickly
respond and meet your needs; all-the-
while staying in touch with your local
businesses and residents. We believe our
strong area management team allows us to
effectively and efficiently drive our
initiatives and helps ensure consistency

Village of Willowbrook

Local Business Unit has over 30
years of combined industry
experience

= We provide jobs to over 36,000 people
nationwide

% The local General Manager and her
business unit are fully empowered to
serve your needs

u  Every business unit is supported by area

and corporate staff

across the organization. These teams have
extensive authority, responsibility and
autonomy for operations within their
geographic markets, Because of retaining
experienced managers with extensive
knowledge of their local communities, we
are proactive in anticipating customers’
needs and adjusting to changes in the
markets. We also seek to implement the
best practices of our various business units
throughout our operations to continue
improving our operations and service to our
customers.

National Backing

Each of our local business operations is fully
empowered and accountable for delivering
on our commitments to our customers. They
are also backed by the support and breadth
of our area and corporate leadership teams,
capable of massing expertise and corparate
might to assist or respond to any challenge
during the term of the contract. An example
of this benefit to you is the response

Figure 57. Empowered Leadership. The local
business unit is fully empowered, with full
:,uppuu of area and corporaLe staff.
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capabilities during times of crisis such as
hurricanes, tornados, or other disasters. In
times of challenges like this, our area and
corporate teams activate to ensure people
are safe and our assets are operational, so
we can return to normal operations as soon
as possible.

LB

Key Personnel Bios

Your local team has been working together
for many years, serving 18 municipalities in
your area. The key positions and roles
involved in the delivery of this contract are
listed below:

Area President

Matthew Healy has over 5 years of
experience in the solid waste industry and
oversees the strategic and operational
direction for the States of I, NWI and Minn.
Mr. Healy is responsible for managing 1,700
employees in the 24 solid waste divisions
which include 2 landfills, 15 transfer stations
and 2 recycling centers.

General Manager

Jocelyn Kruis has over 30 years of industry
experience, including 25 years in leadership
roles, She is responsible for leading the
business unit in Melrose Park.
Responsibilities include 200 employees, 19
municipal contracts and 2 transfer stations.
She comes to Republic Services with a
wealth of management skills including
operations, P&L management, risk
management, customer relations and
satisfaction, sales, and marketing
management.

Municipal Manager

John Clifford has over 30 years of
experience in the solid waste industry. He is
responsible for earning and maintaining
contracts with our municipal partners in
DuPage and Cook Counties, Additional
respornsibilities include marketing, public
education, project development,
governmental relations and negotiations.

Competition Sensitive
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Business Unit Controller

Jim Corrough has 3 years within the solid
waste industry and is currently responsible
for all administrative, accounting and
statistical reporting functions for Republic
Services. He ensures that financial controls
and records are maintained in accordance
with company policy and legal requirements.
He is responsible for providing and
reviewing financial statements and variance
analyses, billing, and account reconciliation.
In addition, Mr. Corrough is responsible for
providing analytical support and assistance
for the division goals and action plans. He
develops and coordinates the annual
budget, negotiates contract rates for
municipal bids, and manages and trains staff
in the accounting department.

Operations Manager

Matthew Norman has 3 years of experience
in municipal daily operations. He manages
the daily operations for the Melrose Park
compliance standards are met. hauling
division and ensures maximum productivity
and route management systems for
commercial, roll-off and residential routes
and establishes productivity improvement
goals where needed.

Responsibilities include the development of
supervisory goals and objectives,
management of labor hours, and disposal
expenses. He directly manages the budget

Ficrune 56, Your Local Teaoy, Ow team focated
in Melrose Park (s ready (0 dediver secvice Lo vour
Village today.

......

i )
Excellenceisthe .
gradual resdlt 6f »
always trying to do
better. -PatRiley —
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for the operations department, which
includes approval of purchase orders and
vendor pricing. He also interacts with
customers and local, state and federal
government employees to resolve customer
service concerns and ensure regulatory

Maintenance Manager

Tom Lindenmulder has been in the solid
waste industry for over 36 years. He is
responsible for overseeing all aspects of our
fleet maintenance program. Mr.
Lindenmulder ensures that all repair and
maintenance work is performed in a safe,
efficient and timely manner; reallocating
resources among sites as appropriate. He
oversees coordination, planning and
scheduling of all repair work to increase
productivity, while effectively managing the
department’s overtime.

Operations Supervisor
Tim Cherney has been in the solid waste
industry for over 30 years. He is responsible

Village of Willowbrook

for district route maps, route restructuring
and supervision of employees providing
waste collection and disposal.

He is responsible for developing work
schedules to match staffing levels, initiating
work assignments and monitoring progress
to improve work efficiencies.

Human Resources Manager

Heather Baierle has over 7 years HR
experience. As the Human Resources
Manager. /She is responsible for assessing,
making recommendations, developing,
implementing, and supporting human
resources processes to assist in employee
hiring, engagement, retention, and policy
standardization,

Customer Data Specialist

Marla Hill has 2 years of experience in
municipal customer service. She is a point of
contact for municipal services and has a
thorough understanding of ali billing aspects
of municipal contracts. In addition, she
responds to customer service inquiries and
facilitates problem resolutions.

Figure 59. Personal and Powerful. Your dedicated local support backed by Republic

Services infrastructure
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The OneFleet management sysiem
enhances quality of service, maintains a
refiable fleet and ultimataly improves
customer experience at the curb.

Republic Services is dedicated to operating
the best running, safest and most
environmentally friendly vehicles in the
industry. This goal is achieved through a
coordinated vehicular operation
maintenance system called OneFleet.

With standardized procedures and consistent
execution, the OneFleet system improves
safety for the fleet, decreases repair
downtime and improves customer
satisfaction.

Preventive Maintenance

Preventive Maintenance (PM) is the hallmark
of One Fleet. Republic Services prescribes
six levels of PM activity at varying truck
hour markers.

1. Every 150 hours - full inspection,
including nuts/bolts/fluids/no cracks

2. Every 450 hours - 1, plus full lubrication
service

3. Every 1,350 hours - transmission, front
suspension, air-to-air, hydraulics, CNG
inspection

4, Every 2,700 hours — 1- 3, plus drain
transmission, new filters and fluids; crank
ventilation filters; exhaust system
inspection/service, cleaning, catalyst
inspection/service

5. Every 5,400 hours — 1-4, plus differential
fluids, DPF system, overhead valve
adjustment, fuel systems
inspection/service

6. Every Year - Annual Federal Safety
Inspection

Planning and Scheduling

Standardized planning and scheduling leads
to increased shop capacity and reduced fleet

e
S R L S IR T R S R
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Our OneFleet system leads the
industry in creating a safer, more

refiable fleet - both operationally
and environmentally

= A scheduled preventive maintenance
program enables us to offer a superior
fleet traveling on your roads

* Regular preventive maintenance
contributes to our 99.9% reliability rate
and 40% safer than industry average

* OneFleet allows us to keep costs low
and efficiency high, which ultimately
benefits the communities we serve

down time. Planning preventive repairs also
make certain that parts are on hand and
technicians are scheduled accordingly. This
also keeps the shop proactive and prepared
and provides the benefit of prioritizing
repairs and keeping the fleet ready at route
time.

Figure 60. Onpafieei, Our preventive
maintenance systen contains
six pillars

Operating pillars

Preventive
maintenance (PM)

Planning and
scheduling

3 WWorkplace
organization

Repair quality and
training

5 Driver practices

Parts
management
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Workplace Organization

A clean and organized workplace makes for
a safer and more efficient environment. At
Republic Services, we abide by the Five S's:
= Sort

= Straighten

8 Sanitize

% Standardize
#  Sustain
Training

The Republic Services OneFleet initiative is
built on the foundation of an educated work
force. Ongoing tech training, on-the-job
projects, as well as formal classroom clinics,
are all part of the "Republic Services Way”.

Drivers Practice

Joint accountability and proper

communication between maintenance crews

and operations personnel (drivers and

supervisors) fosters fewer unscheduled

repairs and breakdowns. Each day, drivers:

#  Perform a pre/post-trip driver quality
control inspection

“  Ensure that any issues they identify are
accurately communicated to the shop

w  Ensure that customer & route
expectations are understood in the
mornings

Parts Management
The right part at the right time is critical to
maintaining a fleet. With proper inventory

Figure 61. D fdghly-specialized
techpicians deliver a best-in-class fleet for
iciality
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management, parts are on hand for all
scheduled repairs. That decreases truck and
labor down time and reduces overall costs
for the customer. Integral to the parts
maintenance program is a maintenance bay.
The floors and shelves are kept clean and
orderly. With proper scheduling, parts are
also staged on containers in advance of a
technician’s arrival.

The real benefit of OneFleet is the positive
impact to the customers. Republic Services
drivers begin each day with a safe and
reliable fleet. A reliable fleet allows the
frontline employees to focus outwards and
onto the MSW and recycling needs of the
community.

Vehicle Inspection Reports

The key to the preventive maintenance
program is daily completion of vehicle
inspection reports. This is done by the
collection vehicle’s assigned CDL driver and
includes both a pre-trip inspection and post-
trip inspectian. Drivers check fluid levels,
lights, tires and other safety related areas of
their truck and indicate on the inspection
report any defects or deficiencies found that
day. Shop personnel review the report and
check any items marked by the driver as
being questionable or problematic.
Technicians then make any needed repairs
before the vehicle returns to the route.

Figure 62, Paris Management is a key
componeant of our successfil OneFleet program
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Furthermore, each vehicle undergoes a
through and comprehensive preventative
maintenance inspection (PMI) every 150
hours of service. This inspection is
conducted by a trained and certified brake
inspector, according to USDOT
requirements.

Vehicle Appearance

It is a fact that vehicles that are clean in
appearance are usually well-maintained as
well. Republic Services washes its collection
vehicles weekly, utilizing biodegradable
cleansing products, high- and low-pressure
washers using a brush.

Figure 63. Clean, well maintained trucis. Our wall-maintained fleet is a direct reflection of your
rmunicipalit]
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Public Education and
Outreach

Public education js critical to
maintaining an efficient and cosié-
effective service for recycling and
wasle in your community.

The goal of Republic Services Public
Education and Outreach Program is to
educate residents on industry trends and the
services offered by Republic Services. We do
this by engaging community groups and
business associations, to educate residents
and businesses about the key elements of
the program, including relevant program
changes, and highlighting customer service,
cost, environmental benefits and state
requirements.

Website

The Republic Services website is designed to
be a one-stop resource for current and
potential customers. Here they will find
news updates, collection information and
educational tools. The educational program
provides in-depth information for both
residential and commercial customers, and
the programs are downloadable and can be
used for outreach and environmental
initiatives. When a resident enters their
service address, they will find news and
resources specific to Willowbrook.

Figure 6. Republic Services’ Website.
RepublicServices.com is a one-stop resource
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We develop and maintain a library
of public education programs and

materjals that our partners can
leverage in their commaunities

= Instant access to information via
website and My Resource™ app
Facility tours
School education and take-home
materials

= Videos and public service
announcements

= Community newsletters

RepublicServices.com provides in-depth
content specific to residential and
commercial needs. Residential pages allow
the user to enter their address to receive
information specific to them, including the
ability to schedule pick-up, or change
service. If the customer is direct-billed by
Republic Services, they can also inquire into
billing related questions or even view and
securely pay their bill, Residential customers
will also find resources on recycling and
environmental needs.

Business pages allow users to login and
view/pay their bills, view billing history, and
schedule pick-ups. Commercial users will
also find resources on how to responsibly
dispose of electronics waste, hazardous
household material, and other
environmentally harmful materials.

On the main page of RepublicServices.com,
visitors will be able to view a video clip of
recycling education that features our “closed
loop” recycling collection program. This
video can easily be edited to focus an any
new initiatives agreed upon with
Willowbrook.

Republic Services App

Our application for mobile devices can be
used to schedule a pick-up, report a missed
pick-up, receive service notifications, search
additional products and services, and much
more. It can be easily downloaded from the
App Store for Apple users or for Android
users from Google Play.
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Reference Guides & Collateral
As part of the initial program
impiementation our ongoing education
efforts, we will provide the following
materials to ensure that residents are fully
aware of the services provided by Republic
Services and how to properly use these
services.

Welcome Packet

At the commencement of service, Republic
Services will provide an initial information
packet to residents. This packet will contain
information on the services offered and
proper preparation procedures. In addition,
the packet will contain information on
additional services and products offered by
Republic Services as well as a collection day
reminder for their specific location. This
packet will also be made available to new
residents that move into Willowbrook.

Annual Education Updates

Republic Services will mail each household
an annual reference guide for collection
services. This reference guide will contain
information on collection services as well as
any updates for acceptable or unacceptable
materials. The reference guide will also
contain information on new products and
services available to residents.

Oops Tags

Qops tags are our first line of education for
residents that have placed unacceptable
items at the curb for collection. Drivers and
route supervisors will leave an oops tag with

Figure 65. Mobiie App. Over 1.8M customers
use the Republic Services app to instantly
__access important information on services
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the resident if a material cannot be picked
up. Oops tags will provide the reason why
the item was not picked up as well as a
phone number to call for further follow up
information.

Presentations to Schools and Other
Community Organizations

Republic Services is a well-known friend,
supporter and partner to local schools in
Willowbrook. We believe that providing an
environmental education to students will
build a foundation and an appreciation to
preserving and protecting the planet.
Students, in turn, bring this knowledge back
to their families and become catalysts for
promoting sustainable habits at home.
Republic Services provides teachers, staff
and students with training on proper
diversion and disposal practices. We place
significant emphasis on the importance of
recycling as it diverts reusable materials
from being disposed in and allows for a
longer lifespan for local landfills.

We provide education on all aspects of
environmental stewardship including trash,
electricity, water, paper, chemical, and
emissions reductions. Qur goal is to
empower students to utilize what they have
learned in their school communities about
environmental sustainability to make a
global impact.

Enroll and Involve the Entire School
Community in Becoming Great
Recyclers

Republic Services will engage school
administrators, faculty, staff, and students
in its efforts to conduct a successful
recycling program. Once enrolled, the entire
school community will receive specialized
education based on that group’s role in
promoting recycling.

Republic Services will include the following
elements when addressing the education
and training needs of each community
member:

L 1
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1) Communication and Feedback
Republic Services will communicate the
availability of educational resources to each
school’s administrators through a variety of
outlets prior to the opening of school each
fall. In addition, a recycling representative
will follow up and respond to school/teacher
requests for educational materials,
resources, and presentations throughout the
year.

2) Logistical Training

Republic Services will meet with
administrators, faculty, facilities personnel,
and parents (through PTA meetings and
other means) initially, and as needed, to
establish and provide training on internal
materials capture systems. We will provide
educational curriculum and program how-to
information in a fun format, such as story-
telling, recycling relays, competitions, waste
audits and videos. Educational curricuium,
activities, and presentations are geared
toward grade level/age groups.

3) Recycling Champions

Republic Services will work with all schools
within the district to identify a recycling
champion within each school who will act as
the school’s recycling coordinator. This
coordinator will monitor faculty, staff and
administrators for optimal, proper recycling
program participation, knowledge, and
utilization of educational resources
provided by Republic Services and other
saurces, They will also communicate
recycling program results to students and
staff.

4) District Recycling Commiiise
Republic Services proposes that the school
district recycling committee be comprised
of the identified recycling champions
named in item 3 above and headed by a
district administrator and a Republic
Services recycling representative. The
recycling committee will meet according to
need and district preference until recycling
programs are functional in all schools.

o TIo,
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5) Recycling Education

All educational materials will be provided in
the primary languages represented in the
student body of the district.

Republic Services involvement with local
schools goes beyond how we can help with
environmental education, we also believe in
supporting students at all levels. For
example, we provide educational and safety
programs at local schools featuring
characters such as Recycling Rosie, Garbage
Gus and Driver Mike.

The presentation is interactive and features
information on how to recycle and teaches
children how to be safe around collection
vehicles. Children receive a complimentary
coloring book that reinforces the safety
message. At the end of the presentation,
children are escorted out to the parking lot,
where a Republic Services truck and driver
are on hand so that children can sit in the
cab, view the controls, and ask the driver
questions.

Republic Services also encourages an annual
recycling contest among local elementary
schools. Each school is challenged to reduce
waste, recycle more, and separate their food
scraps for composting. Schools will compete
for the greatest year-over-year diversion
results (measured Fall through early

Figure 66. Engaging kids through schoois. We
beliave that providing an environmental
education to students will build a foundation and
an appreciation to presarving and
protecting the planet.
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Spring). The winning school is rewarded
with an all-expenses paid recycling fair that
will feature multiple activity stations
including: recycled art projects, an
opportunity to view the inside of a recycling
collection truck, and products made from
recycled materials.

In addition to providing a unique and
comprehensive school outreach program,
Republic Services plans to reach out to
various community organizations such as
the Chamber of Commerce, Rotary, business
associations and other appropriate groups to
provide detailed recycling outreach
education and offer tools and support for
successful programs.

Public Events

Republic Services will be a true leader in
Willowbrook, not only because of our
dedication to excellence in service, but
because we are a proud community partner.

We participate in numerous community
events on an annual basis and propose to
build on these existing efforts by partnering
with Willowbrook to develop and launch a
sustainability-themed outreach schedule for
public events.

The program would involve creating a family
of “green” recycling-specific educaticnal
hand-outs, and a common, customizable
booth design that could be used at local
street fairs, art festivals and concerts.

Figure 67. Recycling Educaition. Qur
educational materials include flyers and
stickers for distribution through mailers
or at schools
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Republic Services will not only continue to
provide service and assistance to community
events, we will also work with event
planners to bring additional value. This
would include upfront planning for logistics
detail, such as placement of containers,
providing a full contingent of containers at
each collection point with clear messaging to
encourage recycling participation, clean up
services, sponsarships, and educational
materials.

We see this as an opportunity to engage
with the community to become even
stronger and more vibrant. Willowbrook can
count on Republic Services to be a true
corporate citizen and community partner in
greening the Willowbrook service area and
educating residents and businesses every
step of the way.

Curbing Contamination

The best way to reduce contamination is at
the source, with both restricted access
container lids and container spot checks.
Our drivers are well trained to check for and
document contamination every time they
service a container. The driver can then
remotely update the account to reflect the
contamination note, allowing our dedicated
staff to notify the customer and offer one-
on-one assistance. We work closely with
each customer to develop a solution to their
contamination problem. We can also provide
resources to the city they can share with
residents and property staff.

S R T S R Y
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Community Engagement

Serving our 14 million customers goes
beyond handing their recycling and
waste needs. Service is about being a
good neighbor to the communities
where we live, work, and raise our
families. Whether we are volunteering
or donating our tirne or resources, our
willingness to give back is yet another
way we make a difference.

-

oo 4

At Republic Services, our customers can
always rely on us to handle their recycling
and waste needs in a way that is easy and
effortless. But our promise goes far beyond
our business. We pride ourselves on being a
good neighbor and supporting the
communities where we live and work. We
want to do our part to help build stronger,
safer communities.

Thought Leadership

Delivering exceptional services to a
community requires that we remain a
thought leader in the complex topics that
our industry requires. We understand the
complex regulations and requirements to
responsibly manage and dispose of the
nation’s recycling and waste.

We are heavily engaged in the top municipal
associations in the country, as well as
important local organizations, which include:

Figure 68, We are z visille and highly
angaged partner, bacause we live and work in
your communily.
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We are a committed, visible

partner for your municipalit
= We're watching out for your program -
partnering with local law enforcement
= $5M donated annually - cash or in-kind
= $6.7M in local sponsorships nationwide

= National League of Cities (NLC)

= International City Manager’s Association
(ICMA)

#=  Council of Mayors

»  National Waste and Recycling Association
(NWRA)

»  Solid Waste Association of North America
(SWANA)

= Tllinois Municipal League (IML)

Through these forums, we can contribute as
a thought leader, as well as listen and
understand the critical and emerging topics
within our communities, This enables us to
continue to tell our customers that “wWe’ll
handle it from here™”,

Community Events

Helping the local community and leaders
understand the complexity of the industry is
a big part of our role. We frequently execute
events that enable increased awareness and
understanding of how to respaonsibly dispose
of recycling and waste, as well as hold
events that assist the community in doing
the right thing for our environment.

Shred events help the disposal of large
volumes of recyclable paper. Recycling
events can educate the community on what
and how to recycle properly, using our
Empty, Clean and Dry methodology. Lastly,
we offer tours of our facilities, to help
educate the community on how the
operations work, and to show how much
effort and care goes into ensuring that the
recycling and waste material from your
community is properly handied and disposed
in a responsible manner.
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Volunteering

Several of our employees live, work, and are
committed to being involved in your
community. We frequently dedicate time to
volunteering at community events, local
charities, and with initiatives that are
important to the municipality. As a partner
in your community, we engage with your
staff to ensure we understand the initiatives
and events that our employees can align
with, so that our volunteer efforts can help
advance your goals and visions.

In-Kind or Cash Contributions
As a good neighbor, we often support
community events and initiatives through
in-kind donation of recycling and waste
services, or cash donations.

Large community events involve large
crowds of people. Our event boxes are
easily distributed throughout community
events, offering easy and environmentally
conscious solutions for recycling and waste
disposal. Where needed and appropriate,
larger containers can be utilized to manage
the consolidation and removal of recycling
and waste from an event.

Awards and Recognition

Because of our efforts, Republic Services
has been recognized numerous times for our
actions as a business and a community
partner. Some of these awards and
recognition include:

Figure 69. Good nefghibors help build
stronger neighborhoods, which is why we
voiunt_e‘er in aur communities.
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Sale recycling and solid waste services
company in the world to be included on
the annual Barron’s 100 Most
Sustainable Companies list for 2018 and
2019

Only recycling and solid waste services
company in the world to be included on
both the Dow Jones Sustainability World
and North America indices

Named to the 2019 World's Most Ethical
Companies List® by the Ethisphere®
Institute for the third year in a row
2019 NWRA National Commercial Driver
of the Year, Mike J.

2019 NWRA National Operator of the
Year, Roberto H.

30 Most Meaningful Companies to Work
for in America — Business [nsider
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Safety is Republic Services’ highest
priority. We adhere to a strict policy of
safety protocols with supporting
infrastructure, where employees are
trained fo Think. Choose. Live. ®

Safety Overview

Republic Services has an industry leading
safety program that has been 40% better
than the industry average for the past nine
years, based on OSHA data. In addition, we
have been recipients of 75% of industry
Driver of the Year awards for the large truck
category since 2009,

Republic Services maintains strict
compliance with all applicable OSHA and
Federal, State, and Local safety
requirements while performing all work-
related functions.

We recognize that a safe workforce is not
simply a discussion with a new hire, but a
dedicated plan to review, educate, and
verify employee practices throughout their
career.

Republic Services has the lowest occurrence
of incidents and crashes in the industry due
to our company-wide emphasis on safety,
extensive employee training and ongoing
educational development programs.
Republic Services requires all operations
personnel to participate in extensive
classroom training and testing, as well as,
on-road auditing and policy reinforcement.

Republic Services offers full-spectrum
safety initiatives and award-winning safety
training programs to all employees, We are
an industry leader in safety, and we are
very proud of our safety track record.

Think. Choose. Live. ®

Every day, drivers face a multitude of
challenges and are required to make
decisions that can greatly impact their
safety, as well as the safety of those in the
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Our employees are our greatest
asset, and our dedication to every

employee’s safety is second to
none

® 40% safer than the industry average,
while maintaining the 7% largest
vocational fleet in the United States

= Think. Choose. Live. ® embodies our
company culture

= Winners of 75% of industry Driver of the
Year awards since 2009

communities we serve. Our best-in-class
driver training program focuses on continual
impravement of all our 15,000 drivers.

Our Think. Choose. Live. ® philosophy helps
navigate these situations by encouraging
employees to Think about their actions,
Choose the safest approach and Live to go
home to their families at the end of each
day.

ReSOP Program

The Republic Services Observation Program
(ReSOP) is paramount to decreasing safety
incidents. Supervisors are required to
conduct a minimum of two in-person
employee observations per week.

The purpose is to improve safety, customer
experience and productivity. The employee
and their leader work together towards
excellence.

Figure 70, Republic Services ReSGR. Program
decreased safety incidents since implementation

) o G o
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Safety Meetings & Training

Republic Services provides weekly, monthly
and annual safety training for all our
employees.,

Safety topics are developed based on
subject matter required under OSHA
regulation. Republic Services prepares well-
developed tailgate sessions, provides
translators to engage all employees and
encourages open discussion and
participation.

Meeting topics may include:

Injury and iliness prevention/safety rules
Back injury prevention
Emergency response/fire safety
Exposure control plan

Drug and alcohol program
Personal protective equipment
Employee right-to-know
Hearing conservation safety
Lock out and tag out safety
Slips, trips, and falls

Confined space entry

Safety Recognition Program
The Republic Services Dedicated to Safety
and Dedicated to Excellence programs are
designed to identify, recognize and reward
safety-sensitive employees who are
dedicated to safety and excellence in their
workplace.

Employee safety and excellence is measured
on six criteria including having no
preventable crashes or injuries, no
unscheduled lost time and no safety warning
letters. Each employee who qualifies is
recognized monthly, quarterly and annually.

Quality Control

To ensure extreme reliability and a
consistently high level of customer service,
Republic Services has a quality control
program called Driver Service Management
(DSM).

Lot wox sy
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DSM includes an extensive driver-lead
reporting process, accompanied by regular
auditing, that is focused on safeguarding
against procedural failures. DSM standards
guarantee that all driver issues will be
addressed and completely resolved by
supervisors or management within seven
days of discovery.

Other key benefits of this program include:

= Increased driver communication and
accountability with Republic Services
management

« Improved documentation and resolution
of driver issues

s Improved customer service

s Improved on-route safety

The program is monitored and conducted by

a Driver Service Coordinator responsible for:

= Conducting pre- and post-route briefings
with drivers

= Entering and monitoring DSM issues

* Running and distributing reports

Drivers must observe and record issues
while performing collection duties, and
report findings to the Driver Service

Figure 71. Copdinually Improviig Sataiy s
Top Goal for Republic Services
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Coordinator during the pre- and post-route
briefings daily.

The objective of the pre-route briefing is to

ensure all drivers have the necessary tools

to run their routes safely, competently, and
accurately each day. The Driver Service

Coordinator reviews the following topics

during the briefing:

#  Conflrms the driver is wearing the proper
uniform and gear: clean uniform and
personal protective equipment (PPE)

#  Confirms the driver has the necessary
route paperwork: sequenced route
sheets and special/extra paperwork

¥ Confirms the driver has completed the
pre-trip vehicle inspection report

= Ensures route completion by end of day

4, 7
ot

During collection activities, drivers are
instructed to make notes on their route
sheets throughout the day. The objective of
the post-route briefing is to collect all
valuable route information from each driver.
Driver Service Coordinators must complete
the post-route briefing section of the Driver
Check-In form and drivers must sign the
form before clocking out each day.

Finally, Driver Service Coordinators must
submit any findings to the appropriate
department that same day. For example,
customer service will receive issues such as
billing concerns and questions; operations
will receive issues such as poorly sequenced
routes; sales will receive items such as
commercial overage issues; safety will
receive information pertaining to safety
items such as low hanging wires or
dangerous container locations; and
maintenance will be forwarded issues such
as container repair and replacement needs.

Should an item remain open for longer than
seven days, it is forwarded to the General
Manager to bring matters to an immediate
resolution.

To track items, the following reports are

produced:

= Driver Service Issues Cover Sheets are
printed automatically each day for any
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route that has associated issues and is
distributed to drivers along with their
daily route sheets
¥ Open Issue Reports are run daily by
department managers and includes the
day’s new issues
Aged Open Issue Reports are run by the
Driver Service Coordinator, as needed,
and Is intended to bring awareness to
the General Manager of challenging
issues that need to be resolved
= Closed Issue Reports are posted weekly
in the driver break room to increase
driver awareness

[}

Together for Safer Roads

As the operator of the 7th largest vocational
fleet in the country, with an industry leading
safety record, we have a direct effect on
roadway safety each day. While our strong

Figie 72, Driver performs pre-rogie
inspectien to ensure vehicle is safe for
operating.
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safety performance is significant in the
communities we serve, we aspire for more.

Today, we are proud to be the only recycling
and waste services provider associated with
Together for Safer Roads. This innovative
coalition brings together global private-
sector companies across industries to
collaborate on improving road safety and
reducing deaths and injuries caused by road
traffic crashes.

The Coalition’s mission to provide guidelinas
and processes tc keep employees, partners
and contractors safe on the road closely
aligns with our continuous work in fostering
an environment that provides ongoing road
safety education.

Focus 6

Our Focus 6 program provides employees
with tips and techniques to reduce the
frequency of our six most common types of
serious incidents. This industry-leading
program involves in-class training and
practical skills course exercises that have
helped to reduce crashes and injuries,

Personal Protective Equipment
Republic Services is committed to providing
the safest collection and disposal processes

Village of Willowbrook

possible. We recognize that effective
management of worker safety and health
protection is & decisive factor in reducing
the extent, severity, and cost of work-
related injuries and ilinesses.

Eye, face, head, hand and high visibility PPE
is required to be worn when applicable.

Figure 73. Ouy Focus 6 safety program assists with tips and techniques lo reduce oui top 6 most
commaon incident types
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Driver & Operator of the Year
We believe strong safety records should be
acknowledged and celebrated. Each year,
drivers who meet our stringent safety
criteria are eligible for the National Waste
& Recycling Association’s Driver &
Operator of the Year awards.

1 gyt

With more than 1,000 nominations each
year, the awards are the most coveted in
the industry and demonstrates winners’
commitment to safety. Since 2009, Republic
Services’ drivers have won 75 percent of the
NWRA Driver of the Year awards, an honor
that celebrates exemplary customer service
and superior driver safety records. This
year’s winner was Mike Juhan from Winder,
GA. This is Republic Services’ first year to
have an NWRA Operator of the Year winner
~ Roberto Hernandez from Lake Havasu
City, AZ.

Mike Juhan has spent more than 20 years in
the industry and is a certified residential and
small container collection truck driver. He
has had no preventable crashes or injuries
throughout his entire career. Mike is also the
two-time reigning local ROAD-EO champion
- Republic’s local skills competition for
drivers and operators.

Mike takes great pride in the communities
he serves but is also willing to go above and
beyond for the Company. Mike is part of a
Republic's SOS program that consists of
volunteer drivers from across the country
who are deployed to service routes in the
aftermath of natural disasters.

Figure 74. Our 2019 Driver & Opearator of the
Year - Mike Juhan and Roberto Hernandez

Village of Willowbrook

Figure 75. Mational Waste & Recycling Association

recognizing the best of the best,

National
. Waste & Recycling
Association..

Collect, Recycle, Innovate,

For 25 years, Roberto Hernandez has been
an essential part of Republic’s landfill
operations team. He has maintained a
flawless safety record with no crashes or
injuries, in addition to a perfect attendance
record. He was a three-time NWRA Operator
of the Year finalist before his win this year,

Roberto is a model employee and takes
great pride in his profession. He is a selfless
leader and has mentored countless other
employesas, inspiring team members to

. approach each day with a willingness to go

above and beyond for customers. He is
admired company-wide for his commitment
to excellence.

Republic's relentless commitment to safety
has led to the formation of comprehensive,
industry-leading safety programs that rely
on continual training to reduce incident
frequency. Last year, roughly 14,000
employees earned Republic's Dedicated to
Safety Award, and 4,000 employees
received the Dedicated to Excellence
recognition, Over the past 10 years,
Republic's safety performance, based on
Occupational Safety and Health
Administration (OSHA) data, has been 40
percent better than the industry average.

Competition Sensitive
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Transition Plan

We are seasoned experis in the low
risk, successful transition of services
from your current provider to Republic
Services. Through transparent and
involved collaboration with you, our
seamiess transition will leave the
Vililage of Willowbrook and your
residents happy with your choice to
switch to Republic Services.

Experience Matters

Republic Services successfully implements
more than 75 new municipal contracts each
year, and we bring our national strength and
local expertise to every one of them. Each
transition takes into consideration the
unique needs of the contract and Village.

The key to success, regardless of project
details, relies on communication. We start
with a transition timeline, crafted in
collaboration with the Village. This transition
plan includes milestones, roles/
responsibilities and contact information. See
Figure 89 for a sample of our transition
timeline for Willowbrook.

We provide frequent, proactive
communication with the Village to ensure
there are no surprises along the way
including weekly in-person meetings and
phone calls/emails as needed. Our
philosophy is to constantly share updates

Figure 76. Lowr Rislk Transition. From
contract award to service starl date our teams
are visible and in constant communication

T EAR R
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Village of Willowbrook

Successftul transitions cover many
details and require strong
cammunication

* Communication is key to a successful
transition

* Capital asset procurement and delivery

= Driver hiring, training and route
planning

* Community education and messaging

with you as that gives everyone a chance to
prepare and react in a timely fashion.

We utilize data sharing and operational field
coordination with your current hauler(s) to
ensure ali open requests are met and
service information is accurate.

The monitoring of open service notes is

critical, especially when the transition date

nears. The current hauler is responsible for
the service up until the current contract
expires; however, there may be some
service issues that cannot be resolved in the
time allotted and will become the new
hauler’s responsibility. Our operations
teams, customer service professionals and

data partners understand the need to keep a

close eye on open service notes. Container

removal and delivery also require careful
coordination with field crews. Customers
need same-day service from both the
incoming and outgoing providers, and our
local teams work with the current hauler to
streamline this function for a seamless
transition including:

* Timely and appropriate communication
with residents and businesses—from
events and mailings to website
information and direct communication
(phone, email, live chat)

=  Daily communication with the internal
team to assess project status and time
line benchmarks

Our operational management team meets
daily with our supervisors and maintenance
team to ensure critical-path items are
addressed.
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The publicity and education teams meet with
the transition lead (operations manager),
customer service manager and general
manager to ensure customer-specific
aspects of the rigorous training for customer
service staff and drivers.

Dedicated phone lines, contract-specific
information, route development and truck
test drives combine to bring a safe and well-
informed team to your city. We are in
regular communication with vendors
supplying containers, printed material,
trucks and on-board computing systems.

Our experience has shown that relationships
matter—when we need equipment, we get
it. Our national strength and buying power
are leveraged for your benefit. Locally, we
have secured relationships with key
printing/mail house partners who put our
needs first in a time-critical situation.

Village of Willowbrook

Figure 77. An Implementation Overview can be round in the Figure 60; a sample is

depicted befow,
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Financials and Other
Requested Information

Republic Services is among the leading
recycling and waste services companies
in the United States, with the financial
strength and stability to exceed
Willowbrook’s expectations for the
duration of the contract and beyond.

Financial Overview

Republic Services’ financial stability allows
us to guarantee our commitments and
obligations presented to Willowbrook in our
proposal. We have the capacity to
continually invest in equipment and
preventive maintenance, as evidenced by
having one of the youngest fleets in the
industry.

Republic Services does not use third party
financing, meaning Republic Services owns
all assets used to perform the duties of this
agreement. Willowbrook will not need to be
concerned with the potential for adverse
business or performance conditions affecting
the ability of our company to perform or
obtain financing.

We implore Willowbrook to take financial
stability into serious consideration when
choosing a long-term partner for your
recycling and waste needs. In many
instances, the success of a service provider
is dependent on their ability to invest in
necessary equipment or personnel.

Financial Reporting

Republic Services, Inc. provides audited
financial statements on behalf of its
subsidiaries. Republic Services, Inc. is a
publicly traded (NYSE: RSG), Fortune 300
Company and will be the signatory for the
corporate guarantee.

Our most recently completed audited
financial statements can be found on our
website at RepublicServices.com
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Village of Willowbrook

The financial strength yot need in

a long-terni partner for your
menicipalit

= Financial capacity to continually invest
in equipment and preventive
maintenance

* One of the youngest fleets in the
industry

* Reinvesting in state-of-the-art
equipment and facilities

* Republic Services contributes over $5
millien to charities annually

The Annual Reports to Shareholders have
been prepared in accordance with Securities
and Exchange Commission requirements,
with New York Stock Exchange Commission
requirements, and in accordance with
generally accepted accounting principles
(GAAP).

Labor Agreements and Wages
Republic Services offers a safe, respectful
and rewarding workplace for our employees
and provides the best training and safety
programs in the industry.

Republic Services focuses on maintaining a
positive and professional relationship with
its workforce through continuous training
and consistent communication. We utilize
this approach with both our represented and
non-represented employees. Nearly 40
percent of Republic Services’ over 36,000
employees are represented under various

Ficiura 78, Excallence Driven. Repuldic Services
takes pricle in being axcellence driven, wihich
includes continuoas investment in new vehicles,
conlainers, and technologies.
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collective bargaining agreements across the
country.

We negotiate fairly with our labor unions,
carefully balancing the needs of the
warkforce with the cost to provide service
and the ultimate impact it will have upon the
municipality we are partnering with.
Republic Services works tirelessly with our
labor partners to ensure labor peace and,
although the parties do not always agree,
both sides work respectfully and relentlessly
to reach an expeditious resolution.

Republic Services will cornmit to the
Willowbrook that the arganization will take
every reasonable measure to avoid a labor
dispute or labor unrest during the term of
the collection services agreement.

In the unlikely event of a labor dispute or
unrest, Republic Services will immediately
implement a plan to minimize the impact to
the Willowbrook by utilizing our expansive
network of local facilities, eguipment and

Village of Willowbrook

people to ensure there is minimal disruption
in service.

Litigation Information

Republic Services is involved in routine
judicial and administrative proceedings that
arise in the ordinary course of business and
that relate to, among other things, persconal
injury or property damage claims,
employment matters and commercial and
contractual disputes. We are subject to
federal, state and local environmental laws
and regulations.

Due to the nature of our business, we are
also often routinely a party to judicial or
administrative proceedings involving
governmental authaorities and other
interested parties related to environmental
regulations or liabilities.

Figure 79. Repuablic Services’ Strzngihs. Republic Services’ dedication to our employees, the
communities we serve, and environmental sustainability is relentless,
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From time to time, we may also be subject
to actions brought by citizens’ groups,
adjacent landowners or others in connection
with the permitting and licensing of our
landfills or transfer stations, or alleging
personal injury, environmental damage, or
violations of the permits and licenses
pursuant to which we operate. Additional
information can be provided upon request.

Figure 80, Republic Ssivices’ Ideniifications, Classificaiions and Raltings

Village of Willowbrook

In the previous five years, Republic Services
has not experienced any of the following
claims against:

= QOfficers of the company

Local key personnel

A bid or proposal

Performance bond

Any contractual default or termination

Republic Services Identifications, Classifications and Ratings

Federal Employee Identification
Number

Dun’s Identification Number

U.S. Dept. of Labor (SIC) Code

North American Industry Classification
System (NAICS) - Primary

North American Industry Classification
System (NAICS) - Secondary

Standard & Poor's Identification
Number and Rating

Moody’'s Identification Number and
Rating

Fitch’'s Identification Number and
Rating

65-0716904

61342862

4953 - Sanitary Services / Refuse Systems

562212 - Solid waste landfills combined
with collection and/or hauling of waste
materials

562111 - Solid waste collection
562920 - Material Recovery Facilities
562920 — Other non-hazardous waste
treatment and disposal

(TIN): 13-1026995
BBB+

(TIN): 13-3998945
Baa3

(NRSRO): 3235-0625
BBB

Competition Sensitive
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the future. Amounts are in millions, except

Summary Financial _
per share data. The financial statements

J . = - Tri
IF‘? E?Ematm“ wngome contained in the Annual Report were audited
Statement by Ernst & Young, LLP (Independent
These historical results are not necessarily Registered Public Accountants).

indicative of the results to be expected in

Figure 81. Republiic Services’ 2018 Year Einding Consglidated fncome Statement.
Selected financial data
REPUBLIC SERVICES, INC.,
CONSOLIDATED STATEMENT OF INCOME
{in millions, except per shave data)

Tears Ended Decersber 31,

W18 W17 2016
Revenus § 10,0208 0§ 100413 8 93877
Expanzes:
Cost of operations 6,130, 2146 37640
Depreciation, amertization and depletion 1.055.4 1,036.3 2611
Accretion 807 75.3 9.1
Selling, zenzral and administrative 1.036.3 10374 §65.8
Withdrawal costs - multiemplover pension funds — 1.2 jb
Gain on businezs divastiures and impainuents, net (44.8} (35.9) 0.
Restructuring charges 26.4 17.6 407
Operating income 1,733.8 1.668.3 1,3373
Interest expense (383.8) (361.9) (371.3)
Loss from unconzolidated equity method investments (33.9) (27.4) (6.1}
Loss on extinguizhment of debt (0.3} (0.8} (196.%)
Interast incoms 1.6 1o 0.9
Other incomte, net 3.4 27 1.1
Income before income taxes 1,320.% 1,281.1 565.9
Provision for ircome taxes 1853 3.1 3327
Nt incowme 10376 1,270.0 6132
Net income ztmibutable w noncontelling interests in consolidated
subzidiary 0.7} (0.6} (©.6)
Net income atiributable to Republic Services, Inc. ) 1.0368 & 12784 & a12.6
Basic zamings per share atoibutabls to Republic Sarmizen, Inc. stockhoidsrs:
Basic eamings par share $ ER Y 379 & 1.79
Wighted average common shares outsiznding 3269 3371 543.0
Diinezd eamings per share zattribtitable to Fepublic Services, Ine. stockholders:
Diluted eaming: per share 3 3.6 8§ 377§ 178
Wieighted zverags commuon and commen seuivalent shares ovnwtanding 328.4 %.0 3444
Cash dividends per common share 3 144 % 133§ 124
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Summary Financial

Village of Willowbrook

Information — Balance Sheet

Figure 82. Republic Services’ 2018 Vear Ending Consalidaied Balance Sheal.
Selected financial data

REPUBLIC SERVICES, INC.
CONSOLIDATED BALANCE SHEETS
(in millions, excepl per share data)

Current assets:
Cash and cash equivalents

ASSETS

Accounts receivable, less allowance for doubtful accounts and other of $34.3 and $38.9.

respectively
Prepaid expenses and other current asscts
Total current asscts
Restricted cash and marketable securities
Property and equipment, net
Goadwill
Other intangible assets, net
Other assets
Tolal assets

LIABILITIES AND STOCKHOLDERS' EQUITY

Current Liabilities:
Accounts payable

Notes payable and current maturities of long-term debt

Deferred revenue

Accrued landfill and environmental costs, current portion

Accrued interest
Other accrued liabilities
Tolal current liabilities
Long-term debt, net of current maturities

Accrued landfill and environmental costs, ret of current portion
Deferred income taxes and other long-term tax liabilities, net

Insurance reserves, net of current portion
Other long-term liabilities
Commitments and contingencics
Stockholders™ equity:
Preferred stock, par value $0.01 per share: 50 shares

authorized; none issued

Common stock, par value $0.01 per share; 750 shares authorized; 351.9 and 350.1

issued including shares held in treasury, respectively
Additional paid-in capital
Retained earnings

Treasury stock, at cost; 29.4 and 18.4 shares, respectively

Accumulated other comprehensive income, nel of tax
Total Republic Services, Inc. stoclholders” equity
Noncontrolling interests in consolidated subsidiary

Total stockholders™ equity
Total liabilities and stockholders’ equity

December 31, 2018

3

b

703

1,102.7
391.2
1,564.4
108.1
3.020.1
11,400.1
106.5
417.8
21,617.0

761.5
690.7
338.7
130.6
68.5
728.6
2,718.6
7.646.8
1.701.6
1,028.3
270.8
32l

35
49249
47505

(1.782.6)
30.8
7,927.1

2.4

7.929.5
21,617.0

December 31, 2017

5 833

1,105.9

2476

1,436.8

141.1

77774

11,3154

1411

3352

$ 21,1470

3 598.1
706.7
312.1
135.2

74.5
808.2
2,6348
7.480.7
1,686.5
796.4
2754
3121

3.5

4,839.6

4,152.5
(1,059.4)

22.6

79583

23

7,961.1

5 21,1470

Competition Sensitive
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Bank & Credit References

All inquiries for bank references must be
made by fax.

Village of Willowbrook

Bank of America

Awmmn: Confirmation Departnent
Reference: Republic Services Inc.
Tax ID: 63-0716904

Phone: (803)832-7770

Fax (toll #): (900)733-3100
Online: www bankVOD.com

J P Morgan Chase Bank

Atm: Confirmation Credit Inquiries
PO Box 935200

Fort Worth, TX 76153-2732
Reference: AWIN Management, Inc.
Tax ID: 756-0333318

Phone: (800)3350-8509
Fax:(817)345-3795

Wells Fargo

Atm: Confirmation Department
Reference: Republic Services Inc.
Tax ID: 63-0716504

Phone: (540)363-7323

Number and Verification Requests)

Fax (toll #): (844)879-0544 (Audits and Credit Inquiries); (834)879-0416 (Routing

Credit References are available upon
request.

SRR
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Employee Engagement

We aspire to be a company where the
best people want to work and are
committed fo doing their best work
every day.

Republic Services understands the
importance of hiring dedicated, competent,
and qualified employees to work on our
team. We work to create and maintain an
environment that attracts, develops and
retains people who assure our success with
customers, differentiate us from our
competitors and allow us to be an employer
of choice, for top talent.,

Our driver screening and testing is set at a
higher standard than DOT regulations and is
the highest standard in the waste industry.
This means that all communities who
partner with Republic Services can rest
assured knowing we hire the safest drivers
in the industry. Additionally, our drivers stay
with Republic Services, yielding a higher
driver retention rate, and thus longer driver
tenure, than other companies in the waste
industry.

Training and developing our people are top
priorities. As such, all employees go through
extensive training once they are hired to
work at Republic Services - whether drivers,
technicians, operations, or management
positions.

Driver Training

All newly hired drivers, regardless of their
waste experience, go through extensive
driver training. During the first week of
employment, all drivers are sent to our
state-of-the-art training facility in
Crestwood. During this training, drivers
have a combination of classroom and
hands-on skill development. Drivers will
learn about equipment inspections,
defensive driving skills and techniques,
operational requirements including routing
efficiencies, and safety. After the week-
long training, the drivers return to their
division to begin behind-the-wheel

ST v o AR TR e Rty e L5
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Village of Willowbrook

We are dedicated to robust
learning & talent development
programs for 35,000 employees
hationwide
" Qur drivers have an average tenure of
15 years
® Qur drivers and supervisors attend 55
hours of training each year

= Driver screening and testing is set at a

higher standard than the DOT
regulations

instruction with daily performance feedback.
The behind-the-wheel training is anywhere
from 2-4 weeks in duration, depending on
the driver's skills and abilities. During this
training the newly hired driver will work
alongside a more experienced driver and
manager to learn municipal route schedules.
The driver does not graduate fram his
coursework untll the operations manager
assesses their abilities and is fully
comfortable putting the driver on the route,

At Republic Services, we understand that
training is of the utmost importance and
should be an ongoing effort. As such, we
have an annual Defensive Driving course
that establishes a uniform baseline for our
drivers regardless of their location.

Figure 63, Extensive Driver Training. Our
drivers go through extensive training, because
they are the most visible emplayee in
your community.
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Additionally, our driver observation and
improvement program, called ReS0OP, is
used throughout the country and is a big
focus at Republic Services. During ReSOP,
our supervisors perform a minimum of two
observations per week of our drivers on
route, The purpose is mutual improvement
in safety and service. The driver and his
leaders work together towards excellence;
improving safety and efficiency throughout
the process.

R

Supervisor Training

All newly-hired supervisors go through an
extensive 10-day boot camp before they
assume their full-time duties. During the
boot camp all supervisars are trained in
safety, leadership skills, communication,
customer service, route performance and
efficiency, and forecasting. This training is
important to your community because it is
proven to reduce turnover, improve
engagement, increase proficiency, and
improve customer service satisfaction. The
supervisor boot-camp exposes our
employees to executive leadership and gives

Figure 84. Annyal Driver Competition, Our
drivers compete aach vear in our Truck ROAD-
£0O, a safety and skills competition that
recognizes the best of the best.

Village of Willowbrook

all our supervisors the tools to succeed as a
front-line leader. All supervisors receive an
individually designed development plan for
progression within the company.

Management Training

In addition, all supervisors and managers
within Republic Services have weekly and
monthly training opportunities in our online
learning portal. There are hundreds of
training modules housed on our state-of-art
employee portal that employees have access
to 24/7. Examples of training modules
include ethics training, customer service,
sales, routing, and emergency
preparedness.

There are also traveling training
opportunities where managers can learn
about various aspects of the business.
Company leaders in each department
frequently gather to share lessons learned
and best practices with each other. This
translates into a more engaged employee
base, who transfer their new knowledge to
the customers and communities they serve.
For example, your Municipal Manager, John
Clifford, participates in annual training with
their peers, to learn about new or emerging
trends in the industry, which they can bring
back to your municipality to help keep your
municipal staff and leaders informed.

Career Development

Republic Services facilitates a career plan
with our employees. We review their career
history and develop a document that will be
shared with our business leaders who are
able to assist the employee to achieve their
career goals. For this reason, our employees
remain with the company, serving our
partner municipalities for many years.
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Creative Offerings and
Solutions

Our additional products enable
Willowbrook to address the emerging
wastle streams that exist in your
community with environmental
responsibility.

In addition to meeting the base recycling
and waste needs of Willowbrook, it is
important to recognize that additional waste
is generated daily in your community that
the residents and commercial owners do not
know how to properly dispose.

= Electronic materials

Medical/sharps

®  Universal waste

* Household hazardous waste

Absent an existing program to address these
important waste streams, the community
will typically throw the material in their MSW
container, which leads to both safety and
environmental issues. Examples of these
issues are batteries that can burst and cause
fires in the processing facilities, as well as
employees getting needle sticks from
medical needles that are disposed of in the
recycling stream.

Republic Services has studied each of these
waste streams and developed offerings to
allow Willowbrook to add these services
under the contract, or as an offering that

Village of Willowbrook

Republic Services is uniquely
positioned to offer the

Willowbroak community solutions
to their additional waste streams
= Electronics Recycling with BlueGuard
ensures electronics are properly handled
* Our Household Hazardous Waste (HHW)
product addresses collection and
disposal of paints, solvents, and other
HHW
* Sharps product enables proper disposal
of household medical waste and needies
= Universal Recycling ensures bulbs,
ballasts and batteries are not thrown in
a landfill
* Republic Services Rewards incentivizes
the community to maximize recycling
participation

can be marketed directly to the community
and purchased directly from Republic
Services.

The following pages offer a more detailed
explanation of each creative offering that is
available to your city. We look forward to
discussing each of these with Willowbrook to
ensure that your questions are answered,
and that you can identify the best approach
to addressing these needs in your
community. For each offering that
Willowbrook selects to add, we are ready to
implement the additional offering based on
the timeline and collection method that
works best for the Willowbrook

Figure 85. Qthes Creative Offerings and Services. We are ready o add the additional important
products thal address existing and growing waste streams that should not be in a landjill.

Creative Produicts Available

Electronics Recycling with
BlueGuard™

Benefits to Willowbrook

Keeps any electronics with a power cord, including |
those with sensitive data, out of the landfill |

Republic Services Rewards

Offers the community incentives, shopping discounts
and annual grant awards in exchange for increased
recycling

Sharps

Simple solution for residents who generate medical
waste such as diabetic treatment needles

Universal Recycling

Ensures that residents properly dispose of bulbs,
ballasts and batteries in their house

Household Hazardous Waste
{HHW)

Easy disposal options for the numerous hazardous
waste items from homeowners

Competition Sensitive
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Electronics Recycling
with BlueGuard™

Republic Services makes it easy to
recycle your electronics securely and
responsibly. Our experts specialize in
the safe and proper dismaniling of
electronic materials to protect your
residents from identity theft, while our
recycling solutions help ensure
materials are processed responsibly -
protecting our planet from hazardous
waste.

REPUBLIC |

SERVICES 72

The proliferation of electrenics hardware in
this digital age has created a growing need
for safe, secure, and responsible electronics
recycling programs. Not only do customers
need to protect sensitive data from theft,
they must do their part to prevent
hazardous chemicals and elements from
polluting the environment.

Our Electronics Recycling program utilizes
BlueGuard™ safety practices, which adhere
to U.S. Department of Defense standards, to
ensure that obsolete electronics are recycled
safely, completely and responsibly. Our
program solutions include mail-back, pack-
up and pick-up, or a full-service offering,
where we pack it and haul it for you.

About 85% of electronics are discarded in
landfills or incinerators with another 5
million tons in storage. It's easy to forget
they may contain personal information or
hazardous materials that need to be
disposed of or recycled differently than
everyday solid waste. When you recycle
electronics through Republic Services’
BlueGuard™ program, you are guaranteed
of the following:
= Data is protected from theft or loss
through stringent software-based
destruction
* An online tracking and account
management tool is available which
allows you to review your recycled
electronics order in real time and
download a certificate of recycling

ISR TR TR R e
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Village of Willowbrook

'Safe, secure, responsible
electronics recycling for your
communit
= Customized solutions range from mail-
back, drop off, or scheduled pick-up

= For any device that has or uses a
power cord

= Ensures data protection and destruction
of electronics holding data files
{phones, computers, etc.)

s High standards backed by industry
certifications

= All breakdown and recycling is done in-
house, never exported, while keeping
iterns recycled out of the landfill

Sustainability
We strive to go beyond traditional recycling
to find new solutions that help our

* BluePlanet. By recycling old, obsolete

electronics, we are breaking down materials
into their commodity levels which can then
be made into new products. We are also
giving refurbished electronics a second life,
decreasing the depletion of our resources.

Safety

Our BlueGuard™ safety practices provide
peace of mind, adhering to the highest
security and environmental standards in
place by the electronics recycling industry.
Utilizing state of the art shredding and
dismantling systems allows responsible
recycling of all electrenics materials,

Flgure 56, Easy for the Resident.
Rapulblic Sarvices makes it asy to recycle your
electronic waste.
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Security

Considering all the personal data that gets
stored on household electronics - it's a bit
scary to think what can happen if it falls into
the wrong hands. Improperly recycled
electronics leave residents vulnerable to
identity theft and financial loss. Our
BlueGuard™ security and data termination
practices keep information safe and secure,
strictly adhering to the Department of
Defense and NIST standards and ensuring
comprehensive data destruction.

Figure 87, Maji-Back Options. Our BlueGuard ™

mail-back options include 5 box sizes

Small
10"%6" x4

Medium
18"x14" 14"

Large
22A"x22"18”

Half Pallet
34"x 24" 32"

Fult Pailet
41"x33"x32"

Village of Willowbrook

Environmental Protection
Electronics can contain materials, such as
lead, cadmium, and mercury that are
hazardous to the environment if handled
incorrectly. It is important to minimize the
environmental impact, and our BlueGuard™
safety practices help to ensure these
materials are kept out of the landfills.

Storage Space

Not only do we want to meet your residents’

needs outside of the home, but inside of the

home as well. Storing old household
electronics can take up considerable space
within your residents’ homes. Regular
recycling of electronics keeps homes safe
and clutter free.

Product Delivery Options

Our BlueGuard™ product can be added to
your municipal contract or can be marketed
by the municipality as a direct transaction
between the community and Republic
Services. These options allow you to decide
how you would like to enable your
community to do the right thing about their
electronic waste.

Collection Methods

Depending on the product delivery option
selected, the universal material can be
collected through various methods.

If part of the municipal contract,
community residents can call and order a
mail-back kit using a special coupon code,
or we can establish drop-off locations or
scheduled pickup dates.

Residents calling for a direct transaction
typically order a convenient mail back kit,
which allows them to collect their
electronics and return via mail when they
are ready. Figure 101 depicts the mail back
box options available to customers,

Competition Sensitive
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Universal Recycling

Republic Services makes it easy to
recycle your bulbs, batieries, ballasts
and other mercury-containing waste.
Our experts specialize in the
responsible management and recycling
of these materials.

Marketplace conditions often make once
simple procedures more complicated. Today,
communities and businesses face an
increasing number of compliance
requirements related to the disposal of
universal waste items, such as batteries,
bulbs and ballasts. These items contain
mercury, lead or other hazardous materials
that should not be thrown away with regular
waste, Keeping up with compliance
requirements can be time-consuming and
burdensome.

To answer this need, Republic Services
introduced two options: a mail-back kit for
smaller quantities of universal waste items
and a pack-up and pick-up service to handle
larger quantities. Our products are designed
to make universal recycling as easy as
possible for all types of universal materials,
big and small.

Product Delivery Options

Our Universal Recycling product can be
added to your municipal contract or can be
rnarketed by the municipality as a direct
transaction between the community resident
and Republic Services. These options allow
you to decide how you would like to enable
your community to do the right thing about
their universal waste.

Collection Methods

Depending on the product delivery option
selected, the universal material can be
collected through various methods. If part of
the municipal contract, community residents
can call and order a mail-back kit using a
special coupon code, or we can establish
drap-off locations or scheduled pickup dates.

Village of Willowbrook

Why recycle universal materials?

* 99,98% of the mercury in recycled bulbs
can be recovered and reused

* Newly manufactured batteries are made
of up to 80% recycled materials

= Proper disposal of bulbs, batteries and
ballasts

= Simple solutions through mail-back,
drop off locations, or scheduled pickup

= Allowing them to be landfilled is bad for
the environment

Residents calling for a direct transaction
typically order a convenient mail back kit,
which allows them to collect their universal
material and return via mail when they are
ready

Peace of Mind

The universal recycling practices of our
nationwide recycling centers meet all
government regulations. These standards
ensure environmentally responsible results
for your community — no matter which
solution you choose. You'll also receive a
Certificate of Recycling, which ensures
regulatory compliance.

Figure 88, Simple Universal Recycling

Solutions, We enable yvour community fo

proparh dispose of their universal waste
with simplicity
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Sharps

Many community residents and
commercial customers generate
medical waste, from diabetic needles to
medical faciflity waste. The Republic
Services sharps program offers a simple
method to properly dispose of this
waste.

Republic Services offers a straightforward,
cost-effective, confidential and convenient
method for proper disposal of sharps waste.
Every year, millions of people use needies
and syringes to manage medical conditions
at home. This waste stream should never be
mixed with household waste, as it poses a
health and safety risk for industry workers.
The Republic Services sharps mail-back kit
includes all components required for simple
and proper collection, transportation and
disposal of medical sharps.

Environmentally responsible
The kits are ideal for people who use
needles at home to treat diabetes, arthritis,
cancer or other medical conditions. It's an
environmentally responsible way to dispose
of the increasing amount of home-generated
sharps waste while keeping the community
safe.

As a leading national waste and recycling
services provider and Fortune 300
Company, Republic Services offers an
environmentally-responsible solution to

Figure 89, Republic Sarvices shaips mail-
baclk kits are simple and safe
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Village of Willowbrook

Proper management of sharps

waste is the right thing for our

communities and our workers

= 8 Million Americans throw used sharps
into trash because they don’t know of
an alternative disposal solution for at-
home sharps users

® 850,000 are people injured annually due
to improper disposal

* Proper disposal of common medical
waste, including needles

managing home-generated medical waste
for our municipal residents. The products
are compliant with the United States Postal
Service, the Environmental Protection
agency and the Food and Drug
Administration.

Depending on the desired solution, a unique
coupon code or discount code is created for
the municipality based on resident zip
codes.

Simple program

Each Republic Services sharps mail back kit
includes a government-approved plastic
container specially designed for sharps
waste, a plastic liner, a prepaid-postage
return shipping box with return shipping
label as well as disposal and tracking
documents.

Trouble-free set up

Customers residing in eligible municipalities
can order sharps kits directly by contacting
our dedicated Republic Services customer
support team. Residents simply call (855)
737-7871 to place their orders. Orders will
be shipped directly to residents’ homes
within one week. Residents simply fill the
container, complete the paperwork and mail
back the kit for final disposal via US mail.
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Household Hazardous
Waste

Household Hazardous Waste (HHW) is
often trapped in residential garages or
thrown into the traditional waste
stream, leading to contamination. Our
HHW service offers a relfiable and
responsible solution to properily deal
with this complicated waste stream.

Not all household products can be thrown in
the regular garbage. You can rely on
Republic Services te provide safe,
convenient disposal options for household
hazardous materials to prevent potential
harm to the environment, our employees or
others.

Household hazardous waste consists of

materials that pose potential threats to

people and the environment, including but

not limited to:

®  Products marked “Flammable”,
“Poisonous”, or “Hazardous”

= Motor oil

s Fats, oils, grease

»  Paint cans (latex and oil-based)

= Pool chemicals

#  Animal carcasses

s Solvents

“  Household cleaning products

“  Mercury thermometers

= Personal care products {(e.g. medicine,
sunscreen, insect repellent, etc.)

" Medicine

# Lead, acid/wet cell batteries

= Railroad ties

= Toxic materials

= Bio hazardous materials or waste

= Propane/oxygen/helium tanks

n  Explosives

¢ Live ammunition or weapons

Village of Willowbrook

Simple solution to a common, yet

licated, waste challen

= Proper disposal of household waste that
should not be in a landfill

® Simple solutions through drop-off
locations or scheduled pickup

# Enabled via the Village, or via direct

transaction with community customers

Republic Services has programs for these
special collection items,

There are two ways to collect household
hazardous waste, they are:

= Drop off location

Residents may bring their household
hazardous waste materials to Republic
Services' designated drop-off location where
materials will be properly stored and
disposed of. This can be a permanent
location or a temporary single event
location.

n  Scheduled Pick Up

Residents may contact Republic Services to
arrange for a pickup of their household
hazardous waste at their place of business
or residence.

Figtre 90. Hazardous materials can be found
throughout your house. Call Republic Services
and "Wel handle it fram here. ™"

i 4 .

Canned luel Lithlum batlerics

Agrozols

A A
it & W
Cigatetleliphters

Looie ammo Matenas

i 2 @

Small engnes

Flares B lirowedchs

sl

roebrd

Page 78 of 104




o,

Q-RW repusLic | W0
RIS

&ﬁ SERVICES |

Emergency Response

As the largest municipal solid waste
hauler in the couniry, Republic Services
has the resources to mobilize 3
response to help clean up the mess
Mother Naiure left behind.

Republic Services Responds

It all starts with a plan. Republic Servicas’

key objectives in responding to an

emergency or disaster recovery include:

= Protect our employees and their families
(when our employees know their families
are safe, they can concentrate on
helping their neighbors)

u  Secure and safeguard our property and
assets, so they are available for you
when needed

®  Provide service to our customers and
satisfy their needs, even if this means
calling up resources from other parts of
the country

s Expedite the post-emergency/disaster
cleanup effort, which includes
coordinating with FEMA and other relief
agencies

At the onset, and throughout the term of an
emergency or disaster, we work closely with
the Willowbrook personnel to define our role
and develop solutions,

Figure 91. Pre-~defined Response Plans. Our
teams are there after disastars to assist the
municipality and residents with cleanup and

disposal needs
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Village of Willowbrook

life returns to normal

* We coordinate our response with you
and have experience working directly
with FEMA and other disaster relief
organizations

®  Qur national footprint means that crews
from outside the area can be drawn
upon to respond locally

# Qur human resources team ensures our
local employees have what they need so
they can concentrate on helping the
community

Republic Services provides essential
community services, and we will be an
integral member of the community
leadership team planning for and responding
to an emergency.

Republic Services was among the first
responders after Hurricane Katrina
devastated New Orleans and Hurricane
Matthew ran up the eastern seaboard. We
are eager to share our response plan with
you, so we can join forces to ensure safety
and essential services for our community
during a major catastrophe.

Plan Implementation

Once word of a major disaster hits, our local

team and corporate leaders initiate the

communications and response plan, which

locally includes notifying FEMA of our ability

to support recovery efforts, The strength of

a national company backing our local teams

is evident in these situations. Everything

from fuel, water, safe accommodations for

employees and their families to

communications and payroll is managed by

our team.

Locally, the team will:

»  Conduct damage assessment

s Identify staging site

®  Activate debris removal

= Conduct meetings/briefings with city
staff
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Emergency Response Contacts

Our emergency response team is pre-
defined to support your community in time

of need
Figure 92. There for You!
}

Rale Name E Phone
Emergency Response Coordinator - Daniel Woods 708-498-5249
Commercial
First Alternate Emergency Rasponse Jasper McGee 708-498-5273
Coordinator - Commercial
Second Alternate Emergency Matt Norman 708-498-5229
Response Coordinator - Commercial
Emergency Response Coordinator - Tim Cherney 708-498-5255
Residential
First Alternate Emergency Response Matt Norman 708-498-5229
Coordinator - Residential
Second Alternate Emergency Kirk Lang 708-498-5227
Response Coordinator - Residential
General Manager Jocelyn Kruis 708-498-5200
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Appendix 1-9
APPENDIX 1
VILLAGE OF WILLOWBROOK
PROPOSAL FOR RESIDENTIAL SOLID WASTE COLLECTION
AND DISPOSAL SERVICE
ALUGUST 2019
W HEREBY AGREL TO PROVIDE RESIDENTIAL SOLID WASTIE AND COLLECTION
SERVICES TO THE VILLAGE OF WILLOWBROOK IN ACCORDANCE WUTTHTHE

REQUENT FOR PROPOSAL PROVISIONS, INSTRUCTIONS, AND SPECHICATIONS FOR
THE PRICES AS STATED IN APPENDIX 2 adviieebbbdsbkmmm——

Duted and signed this 30th day ol August 2019,

I an individual or partnership,

all individual names ol ¢ach Allied Wasle Seivices of Norih America, 1LL.C
purtner nust be sipgned. dibla Allied Waste Services of Melrose Park //
Republic Services of Melrose Park
Compiny

I corporation, an ollieer
duly authorized must sign
amd allix corporate seal,

e din Lo
‘\lbll-"llll,
General Manager
Position

5050 W. Lake Streal
Melrose Park, 1. 0160

Address

708-498-5200

T LlehunL

jkruis@republicservices.com
F-munil
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GENERAL PRICE QUOTATION SHEET Per Base Do) o

Please provide all costs nssectated with onee a week, same day reluse, yard waste. leaf, and

reeyeling collection services for cach year in accordance with the following schedule:

Year | Yew 2 Year 3 Year 4
Service Deseription (2020) (2021) (2022) (2023 to
- contriet end})
Toter Base Services?®
93-gablon (per montly) uxw b 21.04 S 2188 b 22 76 $ 93.67
63-gatlon (per month) s % o021 S 9102 £ 2106 ¥ 9973
35-gallon {per month) s B b 18 9¢ 3 4975 $ 2054 ¥ 9924
'Ji-gallun-scnim’L'ili'/_cns."(15 and older $ 1468 S 1597 b 1538 $ 16.51
{puer month) A ; '
Optionul Yurd Waste Toter Service )
95-pallon (per manth) b 9 60 b 2300 b 23 50 ¥ 2400
65-gallon (per month) by 17.50 I :18.00 } 18.50 b 19 00
35-gallon (per month) 5 1750 3 18.00 5 4850 |¥ 1900
33-gallon-senior citizens / 65 and vlder S 1750 3 18.00 5 1850 |% 1900
(per month)y
l{‘:‘):::lmml Backdoor Toter Moathly Service | 8 NIA b NIA 3 N/A LYY
()illit.mnl.nuckduur Yard Wiste Monthly —g_f‘:l}ﬁ_\ ) ) N/A S WAV i ~‘;——N;):;-—
Servive Fee
Yird Waste Stickers (per sticker) b 300 b} 300 3 300 3 300
White Gaoods (eosl per ilem) 8 25 00 R 95 00 3 9500 5 25.00
Special Colleetion Charge (per eubic vard) {$ 45 g b 16.00 $ 15.00 3 4500
Charpe o Exchiange Toters® * ¥ 2500 $ @0) $ 25.00 5 25 00
o

*Inehides reeyeling car
**Aller initinl exchange within Hrst 90 duys
*** Please see accompanying page

"Recycling Processing Rate Adjusment”

for addilional costs associated with the
Toter Base Service.

T R e s e e
ARG SRR I B 5 R
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Recycling Processing Rate Adjustment

Beginning with “Year 1 (2020) an additional "Recycling Processing Fee” of $2.45 per month
shall be added to the monthQ« rates outlined under “Toter Base Service”. This fee will be
adjusted annually as outlined in (b) Annual Recycling Adjustment. Durinfg the subsequent
years of the contract an “adjustment cap” not to exceed 40% of the fee for Year 1 (2020)
will be assumed under the increase portion of said language. We believe this “cap” will help
reduce the Village's exposure for future negative market impacts associated with the
uncertainty of today’s recycling commeodities market. In the event recycling commodities
markets lmﬁrove the initial fee for Year 1 (2020) will be adjusted under the reduction
portion of the said language outlined in (b) Annual Recycling Adjustment.

Rates. The rates for monthly “Toter Base Service” only, as shown on Appendix 2 shall be
_F.‘ubj;-ct to the rate adjustments, if applicable, and or additional fees and costs as set forth
erein.

Annual Rate Adjustments. Republic shall increase the rates for Monthly Collection
Services, if applicable, effective on each anniversary of the Effective Date of this
Agreement as found in Appendix 2.

Additional Terms for Recycling Services.

(@ Rates. The additional rate for Recycling Services shall consist of a Recycling
Processing Fee, as set forth. The "Recycling Processing Fee" is derived by subtracting the
Processing Rate and Residual Costs from the Commodity Sales.

Recycling Processing Charge (Commodity Sales — Processing Rate —
Residual Costs)

"Commodity Sales" means the average amount received per 12-month period on the sale
of Recyclable Materials processed at the facility receiving the Village's Recyclable Material.
"Processing Rate" means the current rate charged to process Recyclable Materials,
"Residual Cost" means the average amount it costs per 12-month period to transport and
dispose of the non-recyclable, residual material pulled out of the collected stream of
Recyclable Materials received at the processing facility.

(b} Annual Recycling Adjustment. On each anniversary of the Effective Date of this
Agreement, Republic shall evaluate, and adjust if needed, the Recycling Processing

Charge based on any changes in Commodity Sales, Processing Rates and/or Residual
Costs. The Recycling Processing Charge over the most recent twelve-month period shall
be compared to the last identified Recycling Processing Charge to determine any change.
A reduction in Recycling Processing Charge shall result in a decreased price for the
Recycling Services for the twelve months after the effective date of the Annual Recycling
Adjustment. An increase in Recycling Processing Charge shall result in an increased price
for the Recycling Services for the twelve months after the effective date of the Annual
Recycling Adjustment.

© Specifications for all Recyclable Materials. Recyclable Materials shall comply
with any and all specifications provided by Republic in order to meet quality thresholds
for commodity markets and be free of contamination. To the extent any type of
Recyclable Material received within the Village limits is rejected by the recycling facility
or is not of the intended quality or grade, Republic will notify the Village. If market
conditions develop that limit or inhibit Republic from selling the Recyclable Materials,
Republic may (i) suspend or discontinue any or all Recycling services, or (ii) dispose of
the Recyclable Materials in a landfill. Republic and the Village mutually agree to pursue
all remedies to correct such incidents of contamination prior to suspending or
discontinuing any or all Recycling services.
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APPENDIX 3
MINIMUM RECYCLABLES TO BE COLLECTED

The Village is requesting the Contracior cheek ol all reeyelable material it shall collect. The
antterial the Contractor selects o be recyeled must be done so lor the entire term of the contract.
Additionally, the Contractor is encouraged Lo identily additional items they will be collecting.
not on the current list.

Non-Laper [tems Paper Hems
G PET (1) plastic bottles & containers
17 Cormugated Cardboand
[ HDPT (#2) plastic bottles & containers
B Chipbourd (Paperboard)
147 PVC (#3) plastic botles & containers
I Newspaper
A7 LOPE (1) plastic botles & containers
P Magazines & catadogs (glossy & non-glossy )
(17 PP (45) plastic bottdes & containers
l?l’/'l'clcplmnu directories
1 PS8 {#6) plastic boules & containers
@ Brown kralt paper bags
1= Other (#7) plastic bottles & containers
14~ Wet strength carmier stock
FT™LDPE & HDPE soft plastic 6 & 12 pack rings
2 Junk mail
t7 Brown, green and clear glass containers
L Mixed Paper
™ Aluminum {ormed containersfwrap
1~ _Steeltin/bi-metal cans

Ouher

1 Other
1 Other

Additional Reeyclable Material
Ll Aseptic packaging

Aecrosol Cans

1ousehold Batteries

Other

Other

Other

OoCooc 3
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APPENDIX 4
VILLAGE OF WILLOWBROOK
CERTIFICATE OF COMPLIANCE

The undersigned. being first duly sworn an eath, deposes and states that he has the authority o
make this certiticate on behalt of the bidder for this product, commodity, or service brielly
deseribed as follows:

RESIDENTIAL SOLID WASTE COLLECTION AND DISPOSAL SERVICLE

The undersigned certifies that, pursuant 10 720 11.CS Act 5, Article 335 of the Hlinois
Compiled Statutes, the bidder is not barred Irom bidding on this contract as a result ol a
conviction for the violation of State of Hlinois Liws prohibiting bid-rigging or bid-
rotating,

The vndersigned eertifies that, pursuant 10 65 1LCS 5/11-42,1-1 of the llinois Compiled
Statutes. the bidder is not delinguent in the payment of any tax administered by the
Minois Department of Revenue,

This Business Firm is: (cheek one)
Corporation _ X a Partnership an Individual

Allied Waste Services of North America, L!_.E,“d!bfa Allied Waste Services of
Firm Name: Melrose Park /#/ Republic Services of Melrose Park

Firm Address; 9050 W. Lake Street Melrose Park, IL 60160

. T I S P
Sighature: T‘\if_-’fir-":'f\""\- - T b w"Position; General Manager

£

Date Signed: -AUQUSt_:_’P_u_?_QJ_Q___ _

AT e s AT T T R N T T s . ey -
S B T T e s R G T B R B T AR A
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APPENDIX S

SCHEDULE OF ALTERNATIVES AND DEVIATIONS

Village of Willowbrook

Please st any proposed alternative or devintion to the minimum standards outlined in this REP

_ Eixplanation al’ Aliermative

Non-Assignment - Republic Seivices respectiully
requests that the Village add the iullowim{:

Irevocable Letter of Credit - f warded the contract,
as part of any final negotiations, Republic Services
respectiully requests that the Village allow for a
Performance Bond in feu of the Vi?te;g(: requested

the fallowing madification to the insurance langunge:

dociment,
~ Section Sllljb.:ut;rlrinlrlw
1] BE
or conditioned”,
i T
IL.OC.
1l Q

“Willowhroak ag an additional insured. The Vil agge

reduction in coverage on any insurance policy, other
than workers' compensntion, thirty (30) days prior to
the effective date of such cancellation or material

reduction”

eviation

“consent will not be unfensonably withheld, delayed,

T Thsurance - Republic Services respectiully requests

shall recelve wiitten notlce of cancellation or matersial

e
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Village of Willowbrook

APPENDIX G
SCHEDULE OF VEHICLES/EQUIPMENT

Please lisi all vehicles and equipment which will he used in the performance ol the contract. List
refuse, reeyeling. and yard waste vehieles in separate groupings. Please attach additional sheets it
neLessary

REFUSE R |
Year Make Body Type Vehicle Identification License Plate
Numbur
2014 Mack LEU 1M2AU02C5EMO08011 | 38793R
2010 |  Mack LEU 1M2AU02C1AMOD4936 | 31069R
o014] Mack | LEU 1M2AU02C3EMO08329 | 28783R
2011 Mack LEU 1M2AV02C0BN008085 | 46071R
RECYCLING
Year Muke Body Type Vehicle [dentification License Plate
Number | o |
2014  Mack LEU 1M2AU02CSEMO08011 | 79N
201 pack | LEU 1M2AU02G1AMO004936 | 1069R

YARD WASTE

Year Muke Body Type Vehicle Identification License Plate
Number
2010| Mack LEU 1M2AU02C2AMO03794 | 42612R
2010  Mack LED 1M2AU02CBAMO04236 | 42613R

P

g ST A S Lk =iy ey
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APPENDIX 7
SCHEDULE OF ILLINOIS MUNICIPALITIES SERVED

Please list municipal references. Please attach wddisional sheets i necessary

Municipality Contact Name & Service Lixplanation of Collection and
Telephone Number Dates Disposal Program
Willowbrook | Brian Pabts 2004to  (Cart Content with stickers
Present

630-920-2261

Hinsdale Emily Wagner 2006 ta Cart Content with stickers
Present
630-789-7005
Downers Grovg Michael Baker 2008 to Valume Based - option of

Present carts and or stickers
630-434-6877

Bensenville Evan Summers 200110 Unlimited wilh carts
Present
530-766-8200

Elmhurst Howard Killian 2003 to Cart Content with stickers
Present
630-530-3041
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APPENIMX 8
LOCATION OF DISPOSAL FACILITIES

Please provide below informition coneerning the Laeilities which are intended to be used for the
disposal of refuse, yard waste, mnl recyclable materinls collected at the curbside. Please atlach
adeittonal sheets i necessary,

REFUSE

Nume ol Fuaeility

Facility Addresy

Disposal Limitalions

Livingston Landfill

14206 E. 2100 M. Road
Pontiac, IL 61764

Municipal Solid Waste

RECYCLING

Name of Facility

Facility Address

Resource Management

YARD WASTE

9999 Andersen Avenue
Chicago Ridge, IL 60415

__Disposal Limilations

Residential, Commercial

and Industrial Recyclable
Materials

Name of Facility

Facility Address

Disposal Limitations

Organix Recycling

19065 Hickory Creek Drive
Mokens, IL. 60448

Yard and Grganic Wasles

Competition Sensitive




L,

Q-Rw rerusLic | ‘P70

b Village of Willowbrook
.bé SERVICES | ‘e 0¥

APPENDIN Y
CONTRACTOR QUALIFICATIONS
Alliad Waste Services of Noith America LLC, dib/a Allied Waste Services

Nanie of Business: of Melrose Park // Republic Services of Melrose Park
Business Address: 5050 W. Lake Street Melrose Park, IL. 60160
Mailing Address; Same
Business Number; 708-345-7050
Emergency Number; 708-498-5229

Fax Numiber; 708-498-5383

Ownership: Endividual Purtnership Corporation

Franchise or Parent Company (il applicable):

Listall Partners, Manogers, and Corporate Ofticers:

Niume Title Residence "hane

Please refer to list of Officers localed in Required Documents Tab

Days of Operation: Monday through Salurday
Nusiness ours: Monday = Frlday 430AM"5ODPM f Salurdaf - 4.3DAM - 12:00PM

Number of Employees - Supervisors: 16 Deivers: 107 Offiee Personiel: 48

Signaure: -y o, THC G pater August 30, 2019

L.
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Bid Bond

BIO BOND

KNOW ALLDY THESE PRESENTS, That we, St Wikt Sorvicos of Mo Ameres LG dban Bopubhille Supecon of Medaso Park

5050 W Laku Slruel, Moliose Pak, 1. GD1G0

a3 Principal, heveinaer called fhe Principal,

and the Evergrean National Indaminily Compiny

of G140 Parklond Blvd,, Ste, 321, Mayfield Helghts, O 44124 , acorporallon doly organized under

the laws of the State off Ot , aa Sucety, hereinaBer called tho Sucety, arc held and fiemly bound unto

Village of Willowbrook a5 Obligee, hereinaflee catled the Obligee,

inthegumof Flva Thousand Dolliars and 1071400 Dallags

(s $5,000.00 ), far the paymentof which sum well and truly to be made, the said Principal and the seid
Surety, bind ourselves, our helts, eacentors, administrtory, successors and nssigns, jointly and severally, firmly by these presents,

WHEREAS, the Principal hns submited o bid for Residantlal Suhd Wasle Collsciion aid Disposal Servicu

NOW, THEREFORE, if the Obliges shall accept the hid of the Principal and the Principal shall enter into 3 Contruct with the Obligee
In necordance with the tenus of such bid, and give such bond or bonds as may be specified in the bldding or Contenct Dacuments witls
good and suffickent surety for tbe faithful performanco of such Contract and for the prompt payment of labor and material furnfshed in
the prosecution hereof, or In the event of the fallure of the Frincipal to enter such Conteact and pivo such bond or bonds, if {he
Principal shall pay to the Obligeo the difference nat to exceed the penalty hereof between the mrount speclfied in sald bid and such
farger amount for which the Qbligee may in good faith contract with another party (o perform the Work: covered by sakd bid, then this
obligation shall be nuli and vold, othenwlse to remaln in full foreo and effect,

Signed and sealed this 1240 dayof Suptambuor 2014

. } z ™ | n Al Santis Saest s s Hinil Arua 2o

I o L ! \‘I_QJ( l \ UL a8l Hogaibili: Suraars ol Mezosn P (sc-ﬂ)
A t,', ’l"!\'“.k FUA / L _ Trineipal

iy Slioh N Wilness By (S

e . . i
Timolhy 5 Bulito  Atlarmoy-in-Fact Tille

Evergresn Nationallndeminlly Company

\ 2 0O N ORNY \}x:\ oy Yo ow.l
Paqgy A. IR Uy Witness By; / ¥ LN 2 s
l:’;‘\mlwt Ehaol | I'i Allotney-In-Fact

S ATk P

R == S
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POWER OF ATTORNEY

Republic Services, Inc.. o Delnware corporation having its principal place of busineas ut 18300 N, Allied
Way, Phoenix, Arizona 85054, hereby makes, cosstitules and sppoints USHINSURANCE SERVICES
NATIONAL, INC.. acting theough and by nny one of Debbie Lindstrom, John Drumey, Jr, Timathy 5.
Buhite, Kathleen M. Mitehell, Scair C. Alderman, Pegpy A, Firth, Braodi Heinbavgh, Amber Engel, Jamic
Steoh, Holly E. Ulfers, Katie Snider, ar Roxanu Palacios its trae mid fawlul attorney o sign and seal any and
all surety boswds. bid bonds, performanee bonds and payment bonds at or below the monetury threshold of
Five Million Dollors (£3,000,000.00) on behall of REPUBLIC SERVICES, INC, and its subsidiaries,
selating to the provision of solid waste collection, transpurctation, transfer, reeyeling. disposal and/or energy
services by REPUBLIC SERVICES, INC. and its subsidiaries and nifix its corpornle seal 1o and deliver for
and on bebal € as surety thereon or othenwise, bonds of any of the Tollowing classes, 10 wits

l. Sueety bonds, bid bonds, performanee bowds and payment bonds o the United States off
Americi or agency thereof, inclwding those required or permitied under the laws or cegulations retating to
Customs or Tuternal Revienne: license and permit bonds or other indemnity bouds nader the laws, ordinunces
arrepulations of any site, city. down, village. board, other body organization, public or private; bonds
transpertation companies; lost instrament bonds; lease bonds; worker's compensation bands; miscelloneous
surety bomds: and bends an behall of notarics public; sherifts, deputy shesiffs and similar public officials,

Z Surely hands. bid bonds performance bonds ond payment bonds on heliadf of REPURLIC
SERVICES, INC. and fis subsidinries in connection with bids, propesals or cantracis,

REPUBLIC SERVICES, INC. hereby nurees Lo ratify and confion whatsoever US| INSURANCE
SERVICES NATIONAL, INC, shall lawlully do pursuant to this power of atomey. and untl natice ar
revoention lus been piven by REPUBLIC SERVICES, INC., the ucts of said attorey shall be binding on the
wilersipgned,

IN WITNESS WHERLEOF, this Power of Attorney bas been sigoed this, | day of -, 2009 on behall

of REPUNLIC SERVICES, INC. by its Assistm Seeretary Eileen 13, Seluler,

REPUBLIC SERVICES, INC.,
n Delaware Corporation

Eileen 0. Sehuler
STATE OF ARIZONA

COUNTY OF MARICOPA

Subscribed and swom to before me (his 4* day ol .|, . e 2009 by Bideen 13, Schuler, Assistant

Seeretury.

OFFIGIAL EaL ¢
MATTHEW HORDASY é
NHalary Pablie« Atlzone
MAnlcapA caunTy f

Nulury Pubhc

Ay Comnualon Explisy
‘L-u'ul‘.:'ﬂ‘l'l

L o
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EVERGREEN NATIONAL INDEMNITY COMPANY
MAYFIELD HEIGHTS, OH
POWER OF ATTORNEY

POWER NO. Hid Bond

KNOW ALL MEN BY THESE PRESENTS: Thal the Everyreen Nalienal lndennily Company, 3 corpasalion in the Siate of Ohia Luus hercby
rominale, conslitule and appoint: Amber Engel

118 Irue and lawdul Attorncy(s)In-Fact to maxe, execite, allest, seal acd deliver for and on lts bahaif, as Surety. and as ils acl and dead, whee
reaquired, any and all bonds, underlakings, recognizances and writlen obligations In tha nature thereaf, PROVIDED. howaver, tha the obligation
of lne Company undar lhis Power of Altornay sha!l ol excead Fifleen Million Dollars and D104 (515,000,000.40)

This Power al Atlomay is grimled and ls signed by facsimife pursuant la the follswing Resolulion adopted by its Beard of Direclors on the 25id
day of July, Z004;

“RESOLYED. Thal any Lwo officers of the Cermpany have the autharily 1o make, execule and deliver 3 Povr of Allomey constitting as
Atorney(s)-in-fact sach peesons, firms, or corparations as may be sezeclad fram Ime 1o ime.

FURTHER RESOLVED, that the signalures of such officzrs and the Scal ol thy Cumpany may b alfd 0 any such Pawet of Alloriey o
any cadificate relating therolo by facsimiia; and iy such Pawer of Attorney ar cerlificala bearing such facsimlle signatures of facsimle seal
sha'l be valid and binding upon e Company; and aay such powers so exaculed and cedilied by facsimil signatures and facslmile seal
shall be vatid cind binding upon the Campany in hy futuro ilh respeel Lo any band or undertaking 1o which it is atlached.”

IN WITNESS WHEREQF, lie Evorgreen Mational Indamnity Company has caused ils corporale seal to be alfixed hercunto, and these presents
to b signed by its duly aithoiized olficers this 1st day of June. 2017,
EVERGREEN MATIONAL INCEMNITY CORMPAMY

Motthew T Tacker, Presifend

a .
Bt (__. ]

By

David A. Canzone, CFO

Notzry Public)
Stota of Ohlo) SS:

On this 1st day of June, 2017, belure Bie subsenber,  Notary for ke State of Chin, duly cammissianed and qualified, personally came
Mathew T, Tucker and David A. Canzane of the Evergreen National indemnity Cornpany, lo me persanally known to ba the individuals and
afficers described herein, and wih exccuted ha preceding instiument and acknowledged (e axeculion of the same and belng by me duly
swor, deposed and said ihat they are the olticers of sald Cornpany aloresaid. and thal e seal alfixed o the preceding Insttument 5 (he
Corporang Sea) of sald Company, and Ihe said Corporate Seal and slgnotures as officers wera duly affixad and subscibed fo the sad
inslunnent by the aullorily and direction al said Carparation, and thal the resolulion of said Company, referred (o in the preceding instrument. is
now in forta.

IN TESTIMONY WHEREOF, | hava herrunlo set my hand and aflixed my official seal al Clevatand, Ohin, tha day and year above wrillen.

BRI ATALIKY ) i

LERHIIFNH - N
ATE CF Dt .
5 ,E, TEapree Penny M. Hamm, Kotary Poblic

Gir et My Coimission Eapires Aprid -f, 2022

cigdl,

Stalo of Ohio ) S5:;
I, the undersigned, Serretary of the Bvergreen Hatenal Indemnity Company, a slack carparation of the Stale vl Ohio, 0O HEREBY CERTIFY
that the foregoing Power of Mlomey reniuins in full force and has not been revoked; and futhenrore hal tie Rosolulion of (ke Board of
Directors, set forth herein above, is now in furee.

Signet and scaled in Mayfield His, Ohio s 12t day of _ Septeiiber, 2019 .

Ay
s

o L
(G

Wan €. Callier, Secretany

R EI———
f ol R SRR S
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sSoplamber 12, 2014

Village ol Willowhrook
#4315 Midway Avenuc
Willowhrook, IL GU&527

RE: Residential Solid Waste Collection and Dispusil Service

Gentlemen:
Allieed Soanba Bcts cos af R A,

We are wr “ll]E, 1o }'Uu at the requesl Of LG i Rop i Sueolens af Lo P,

This principal has or is about to submit a proposal for Bid for

Resldentisl Solid Waste Gollection and Disposal Sewvice
Alled Wante Ecrvces ol Hodl e,

Ifa contract for this work is awarded (0111 s e sty ef et bk
Evergreon National Indemnity Company 8 surety licensed to conduct business in the State ﬂf
IL____has agreed to act as surety on the bond as specified in the bid proposal.

Please let us know il you need anything further in this regard.

Sincerely,

Evergreen Matwnat Indemnily Coampany

By: | £ )

Amber Enr_]ei
Attorney-In-Fact

Surety Phone Mo, 206-731-1200

T DR
- t“ﬂ‘ﬂ gl
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EVERGREEN NATIONAL INDEMNITY COMPANY
MAYFIELD HEIGHTS, OH
POWER OF ATTORNEY

POWLER NO, Lol of nleat

KNDW ALL MEN BY THESE PRESENTS That o Evorgroen Hattonil Indeienily Camprany, i comntation Jni U e ol Ohio tows naeby
aeniate, canstiluto and appmnts Aior Engel

s Bk andd et Allasgy{spIn-Fael fo ok, exncate, attest, sent i dellver for aod o its Pnhall, as Suroly, ol e s act it ded, wliorn
woputieadl, sy poeed itk b, vt inkisge, reztegalzamens and wrillen obligotions I tus aatone thereof, PROVIDED, howovar, thal tho ohtigal iy
ul i Conngrimy tenees thls Poveor of Al shil ool et Fafteens hlion Dudars cnsd OB 100 {515,110, I L))

Thiss Davwar of Allanitiy is (ranton ang ss ssgaerd by facsiibe puestn o W tollovane) Hasototian sidapted by s Beand of Bt ao the 2300
iy of July, 2004:

SRESOLVED, Thal iy teaallicers of the Gompang tiave the mithoaty o ke, axucutu i Guiven 2 Pewer of Atlseony canivsililebing i
Allsiney(s)-dn-tact such gotsong, fems, of corporiions jis ity L sedeclod lros G o .

FURTHER RESOLVYED. Rl tha slgmitioes of suc athears aob (e Seat of tha Company iy o aflixed iy sach Mawar of Allarnoy o
any cmtllezilo relatay Mool Ly facednule; and aoy such Pawes of Allamey of eoitificatn hivaneng sech fausimit slgnaties or Lcshmile seal
ettt Do wvalled ol Btk upmn i Campang; aad g Uil owens 5o exeralid ant caititicd by facsmile slguaturas aed fansiml'e sl
whatl B vakid ane lstingg spna e Cerpany e atan vAt respuce 1o any Dol or edertaking o whleh b s oflached.”

MW HESS WHEREQE, ho Evergroen Masional lirlemnity Campang Tt cansixl Bs cagparito it To D aflixend hersnta, el e prisionls
to b st by its taly awlhorzed afficors Bus ESEday of June, 2011
EVERGREEN MATIONAL INDEMNITY COMPANY

T amen s
My -
Monthew T Pucker , Pressdent

r 1 i i
Ty ‘

Pavid AL Cangonee, C10

Moty Pabllc)
State of Oln) 58;

O S Est tday of Jung, 2017, bafoie e subscriben, i Notary for he Stalo of Olve, duty commissenod aml Quillied, pursaiily coma
Mt T, Tuekor and Davld A Ganzonu of tha Bvengienn Natlonal tetsmialy Gempony, o o porsonally koo fo be T Iehwichuats tnd
alfizers dosenber lerein, wnd whio oxecutid e peceding stramenl and neknowledged e oxecation of tha st agd bewag by ina duty
wwarn, doposed anst sald it tey are e officors ol sl Compiny aforesint, nad What i sea alleed 1o the precedang mstunend s o
CGarpotato Seal of said Company, and e sied Coporaly Saob tud sigqoalures s ollicers waro duly atfixed o subiicaled 1o tha naid
stenment by Wi honty and dicection af s Cosprotabion, s it to casalutlon of sald Comnany, redarsed fain e praceding assamnonl, &
now naren.

M TESTIAOMY WHEREOE, T hetanto sied g v arab affoeal iy afflend sent ot Clovetie, Cling, W divg sl yeie atoves verdtien

PELIE 1At | -
PR EIRTRD R
LAy ot R | 1. .
|,I| o bl Peany M Flapny, Natay Pulilie

Ny Comumssone Exgires Aprid, 1020

Stute ot Qlig ) EEH
§, Al uncgsigoad, Suctetiey of tho Evaigries Mitona teglamsinly Comspany, tstork corpnition of lhe Shne of Ohle, DO HERERY CERTIFY
Wit ho toragouy] Paser of Aoy rons an i foree ted b nal buen rovokorl; snd luermnre hat this Resolition of s Moard of
Ditectis. sol forlh horaln abovo, s nw In forco.

St wnd seatih la Mayfhionl 1s, Oleo this AN day ol _Suptemle, 2004

Wan C Ouller, Secretary

I 1 S e e e el
ot o et e St i e e
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Performance Bond

Bond Mo

KNOWALL MI"N BY THESE PRESENTS, thot . lhe

Pnnclpul and Evarmqracn National Indamnllv (,nmpnn‘g ‘G140 Parkland Bl . Suile 321, Maylield Heights, Ohio

44124 the Suséty, are held and firmly bound unto the , as
Obligea, In the penal sum of (% ). fol

the puym‘b'nl af which we bind ourselves, our heirs, admiaistrators, execitors, successors, and assigns, Jointly and
saverally, firmly by these prasents

WHEHEAS. " lne d _ Priacipal has antergd inte a canain wrilten Canlract far
. with the above

mentioned Obligee, which.contract is hereby incorperated herein as if fully rowrltlen Mot wilhstanding, any terms
and provisions-specifically modified heren shall have the meaning given in this bond.

NOW, THEREFORE, the qdhﬂiiion-p{ the above obligation is such thal if e Principal shall promptly and Faithfully
perform this Contracy, than this obligdlion shall be null and void; subjeel, however, to the following conditions

1 This bond is tor the term beginping _ and ending

2 If there is no breach or defauill on !hu p'\ll af lhe Ohhgm- then the Swely's parformance oblgalion under
tha bond shall arise after:
a. Tha Obligee has naotitied. lhe Pnncapnl' and the Surely In wiiling at their respective addrosses of the

alleged breach, and has requested and altempled fo arrange o conference with the Princlpal and
the Surety 1o be held net taler.than fillcen { §) days after recalpt of such notica to discuss malheds
of perfarming the Contract; and has' made available during nolice perlod all books, records, and
accaunts relovant to the Lumrm:l which m.:y.bn raquested by the Principal or Surety. I the
Ouligee, Principal and Surety agrae, (he Prmclpal shail be allowed a reasonable ime to pedorm the
Contract; but such an contract shnll nol waive the Obligee's right, i any subsequently 10 declate a
Principal default;

by. The Obligee has declarad tha Principal in defaoll and fnrnmlh, lerminated the Principal's right to
complute the Conlract, piovided, howaver, thal guch defauit shall.not he declared earligr than
wanly (20) days altar the Principal aind the ‘;mety hava mcmuad thn nolico as provided in "a”

above, and
C The Obliger: has agreed fo pay the balance of the Contract price lu the Surely n accordance with
[ha tarms of the Confract or 1o lhe such conlractor as nmy ha tenderud by the Surety o the
Obligee. 0
3 No clasm, aclion, st ar proceading, excap! as heremalter set farth, shall ba had or maintilned against he

Suraly of this Inslrument unlass same be brought or instiluted and process servad upon the Surety within
six months afler tho expiralien af the band. The parties hereto exprossly acknowledge and agree thal no
liguidated damages shall he claimed, dun or payable by Suraly pursuanuo this dond.”

4 Tha band may be extended for addilional terms at the oplion of the Surety, by Canlmuahoﬂ Cemhcale

execulad by the Suraty.
|‘

5, Neither non-renewal by the Suraly, aor fnilure, nor inability of the Principal to, I|]e a replaoemenl band shall
canstitule loss to the Obliges recavarable undar Ihis bond.
6. In no event shall the liabilily of the Surely hereunder exceed tha panal sum hereof.

CHIC Paif Dot (4/209)
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Signed, sealed and exaculad this

.‘F'_‘!li;'l'!"'z
=30

Py

Village of Willowbrook

day of

EVERGREEN NATIONAL INDEMNITY COMPANY

Surely

By

Wilness:

W, Tille

Altarney-In-Fact

{Corporate Seal)

Witness:
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Other Required Documents

CERTIHFICNATE OF SECRIETTARY

RELATING TOTHE BID OR PROPOSAL TO PROVIDE
RESIDENTIAL SOLID WASTE COLLECTIHON AND DISPOSAL SERYICES
FOR THE VIELAGE OF WILLOWBROOK
INTHE STATE OF 1LLINOIS

e undersipned, Seerctny ol ALLIED WASTE SERVICES  OF  NORTH
AMERICA, LLC, o Delaware limited  labitiny: company (e “Company™, hereby
certifics that the following is a coe and correel copn of the resolution which was duly
adoptad by BROWNING-FERRIS INDUSTRIES, 1.0LC, o Debisware hindted Tiability
compuny. the sole member of the Campany (e = Member™n by writtens consent aof the
Matther on Feluuars 0 20060 that such vesoluhion s no been rescinded. amended ar

nendiliesd vy sy respect and 1 i all foree and effeet on the date heeeals

RESOLNED, thal i any wedividoal a the vine holding the position of Genernld
NManzger or Aren Diveetor, Finanee b, and cach ol them hereby is appointed as an
Authorized Agent, o aet i the name wd oo behalt of the Compaany and o inclode the
esvention of related docaments, in comneetion with the das -to-diny: business aetivities ol
the Comguny. and Tarther, that Gid i addigon w the General Manager or Avea Director,
Finance, any individual s the time holding the poesition ol Ares Digector, Business
Develapment: Arca Divector, Operations: or Market Vive President be, and cacl ol then
hereby i appuinted an an Aathorbzed Apent toexeeute any bid and proposal, ol i
asvirded, oy rebated contract Tor services s he pecformed by the Company and iy homd
requited byosuch bid, propasal o contraet, ofl i aceardinee witle the existing Levels of
Anthority i other relevant podicics and procedores,

I rther cortify that JOCELYN KRS holds the vitle ol General Maager and insueh

capacity T Gl authority seaer in e name smd on behall ol the Company as set forth in

the Toreypotng resoluiuon,

WITNESS MY LLAND, this 27 day ot Aueust, 2009,
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Corporate Data Sheet Report As of August 28, 2019

Allled Waste Services of North America, LLC
Formed in Delaware on 11/03/2004

Status: Current
Entity Type : Limied Liability Campany
Faderal ID #: 20-1833910 Internal #: C1
Domicile:
Primary Address

18500 Mosth Allied Way
Phoenix, Arlzona 85054
Uniled States

Officers
Title

Robeil B Boyer President

Jamey Amlek Vige Presldant

Tim M Bonler Viee Presldem
Kavin P Bremer Vice Presidant
Gragg K. Brummer Viee Presldant
Michael A Caprio Vice Prealdant
Maroko & Curlay Vice Presldant
Brent Goodsell Vice Presldant
Malthew R Healy Viee President
Myndl M Korl Vice Presldent
John B. Mickerson Vice Preslden
Larson Richariann Viee Presklont
Eiloen B. Schuler Viee Presldent
Themas 0. Ulreich-Powar Vice Presldant
Shane Walkar Viee Prealdeant
Adrlenne W OWilkolt Vien Presldent
Lawrence D, Focazio Vica Presldent, Tax
Eltoan 8. Schuler Sacriary

Myndl M Kort Aasmfanl Secretary
John B. Mickerson Asamiant Secrotary
Thomas D Ulraich-Power Assialan! Secrotiry
Aditenng W Wilholl Asmaianl Secrotary
Calvin R Boyd Treasurer
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Corporate Data Sheet Report As of August 28, 2019

Allied Waste Services of North America, LLC

Direct Owners

Competition Sensitive

egistered i %Ownership
Brovwning-Ferris Industnes, LLC Delawate 100.0000 %
Registrations

California Charter No. Tax 1D No. Date End Date
Qualification 200502910245 01/26/2005

Delaware Charter No. Tax ID No. Date End Date
Formation 376767 11/03/2004

Florida Charter No, Tax ID No. Date End Date
Cualificalion 1104000004548 1 1/05/2004

ldaho Charter No, Tax 10 No. Date End Date
Qualification W34370 1110872004

Illinocis Ci r No Tax 1D No. Daie End Date
Qualification U133899.4 11/06/2004

lowa ) Tax D No, Date End Date
Cualification 545300 0:4/25120117

Kentucky. Charter No. Tax ID Ne, Date Engd Date
Quahfication 0843023 114192012

Michigan Charter No, Tax ID No. Date End Date
Gualification 801360340 1140912004

Minnesota Charter No. Tax ID No. Date End Date
Qualification 1106920-8 11/09,20044

Missouri Charter No. Tax ID No. Date End Date
Qualification FLOO1414419 09125/2015

Montana Charter No. Tax iD No. Date . En¢l Date
CQualification E44666-291541 11/0812004

New York Charter No. Tax ID No, Date End Date
Qualificalion nane 110612004

Ohio Charter No. Tax ID No. Date End Date
Qualfication 1493840 1110512004

Pennsylvania § Tax 1D No, Date End Date
Qualifcation 6939466 03/26/2019

Utah Tax 1D No, Date Engt Date
Qualification 5767493-0161 11/08/2004

Washington Charter No, Tax ID No. Date End Date
Qualificalion 504078613 011312017

West Virginia Charter No. Tax ID No, Date End Date
Qualification 71265 11/08/12004

Wisconsin Charter No. Tax ID No. Date End Date
Cualfication A 049158 11/08/2004
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File Numiber 01338994

To all to whom these Presents Shall Come, Greeting:

[, Jesse White, Secretary of State of the State of Hlinois, do lereby
certify that Iam the keeper of the records of the Departutent of
Business Services. I certify that

ALLIED WASTE SERVICES OF NORTH AMERICA, LLC, A DELAWARE LIMITED
LIABILITY COMPANY HAVING OBTAINED ADMISSION TO TRANSACT BUSINESS IN
ILLINOIS ON NOVEMBER 08, 2104, APPEARS TO HAVE COMPLIED WITH ALL
PROVISIONS OF THE LIMITED LIABILITY COMPANY ACT OF THIS STATE, AND AS OF

THIS DATE IS IN GOOD STANDING AS A FOREIGN LIMITED LIABILITY COMPANY
ADMITTED TO TRANSACT BUSINESS IN THE STATE OF [LLINOIS.

In Testimony Whereof, 1 iereto set

my hand and cause to be affixed the Great Seal of
the State of Illinois, this  27TH

day of ~AUGUST A.D. 2019

\ *
Auttantionfion #: 1023603530 warifinbta antl G/Z72020 Q-]M/w W

Aullkanticala of. gy Ko eybardnvadiinos.com

SEGHETARY OF STATE
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A&?“” CERTIFICATE OF LIABILITY INSURANCE

THIS CERTIFICATE 15 18SUED AS A MATTER OF INFORMATION ONLY AND COMNFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER]S) AUTHORIZED
REFRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

_— TE (MMIDDIYYYY)
o 08/27i2015

IMPORTANT: f the carfificate hotder is an ADDITIONAL INSURED, the policylies) must have ADDITIONAL INSURED provisions or be endorsed. If
SUBROGATION IS WAIVED, subject to the tarms and conditions of the policy. eartain policies may require an andorsemant. A statemant on this
certificata doas not confer rights to the certilizate holder in li2u of such endorsement(s).
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"CERTIFICATE HOLOER _ CANCELLATION
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Village of Willowbrook
% ‘ , 835 Midway Drive
Speczalzst I% | : . WIHOWFJI'OOk,ILGQDZ'?
o Waste Collection '
e Recycling Services .
Material Recovery Facilities
e Construction and Demolition Recyclmg.
o Document Destruction
Product Destruction Certification
o Waste Transfer Facilities ' e o
, g 4 ' ~~ Solid Waste Collection
¢ Mu%zczljal Services and Disposal Service

Thursday
September 12, 2019
12:00 p.m.

Copy

Gr-aot Industries, Ine.

2500 Landmeier Road, Elk Grove Village, IL 60007
- 773/242-1977 Service 888/686- DEDD

Fax 773/601-6633 :
Wwww.groot.com

. < NSWMA

ﬁe help kenr.; America beautiful... ) . : R ek ‘ - &
: With your help.- o 7 ; . e p
ot O V;L"“ ST . LR : : . 5t Printed on Recycled Paper




Graot
Industeries, ine.

475 Wast 53rd Strest
wicCook, IL 50525
Phone: 703/483-0900
Fax: 706/442-0037
Wvny. grogc.com

Since 1914

Service Lacations
in Elk Grove Village, Chicago, McConl:,
West Chicago, Round Lake Park

e Waste Collection

e Recyeling Pracessar

s Jumpstar Seivices

= Dpcument DesLruction
= YWaste Audits

e Oemalition Recycling

S Mational
Waste & Recycling
Assoclation .-

Rzcyclad Papsr

September 12, 2019

Brian Pabst

Village Administrator

The Village of Willowbrook
835 Midway Drive
Willowbrook. IL 60527

Dear Mr. Pabsi;

Groot Industries appreciates the opportunity (o submit this proposal (o the
Village of Willowbrook. We understand the terms and conditions contained
in the RFP and will comply will all provisions as indicuted.

We are particularly pleased. due o the fact that your needs coincide so well
with our corporate strengths and experience. This gives us the confidence
level that we can perform the task required with a high degree of excellence
and reliability. Please [eel free (0 contact any of the surrounding area
communities serviced by Groot for references.

The undersigned will have ultimate responsibility lor the administration of
this contract within Groot Industries. Inc. We will have other personiel
with certain levels of authority regarding day-to-day operation issues: but, if
the issuc pertains to a contractual interpretation, change or issue that
transcends the daily collection, and/or transfer or processing of waste, the
undersigned should be contacted.

We look forward to a long and mutually rewarding relationship with the
Village ol Willowbrook.

_ x"ginﬁﬁercl y.

s
7

dosh Molnar

Municipal Manager
Grool Industries, Inc.



Executive Summary

As one of the largest residential and commercial waste haulers in [llinois, as well as the largest processor
of residential recyclables in the state, we offer the Village of Willowbrook a proposal backed by over a
century of experience. Groot Industries, Inc. will be responsible for the weekly collection of municipal
waste, recycling material and landscape waste material from approximately 1,649 single family residen-
tial units within the Village of Willowbrook. We understand the agreement is scheduled to begin August

1, 2020 and end July 31, 2024.

Groot Industries, Inc. will have, at a minimum, the specified insurance and bonding requirements re-
quested by the Village. Groot Industries, Inc. has ownership and/or guaranteed disposal capacity through

long-term agreements at transfer stations, landfills and recyclable facilities.

Groot Industries, Inc. will supply an on-site supervisor who will be in the Village each day our trucks are
there, as well as be available to Village staff Monday through Friday during all business hours. In addi-
tion to the one day service schedule requested by the Village, Groot has provided an alternate proposal
that would bring back the three day per week (Monday - Tuesday - Wednesday) schedule. This allows

us to be more aggressive on the rates offered as a result.

We are excited to be considered as an important service provider to the Village of Willowbrook and look

forward to a long and mutually beneficial relationship.
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SECTION I
INTRODUCTION

A. DEFINITIONS
The following words and phrases, when used in this Request for Proposal document, shall have

the meanings as specified herein.

Amnesty Day Collection: A once per year collection where residents can place at the curb an
unlimited amount of refuse and not be required to sticker or be billed for such service. The
Contractor and the Village shall agree upon the date of collection. The contractor shall be
responsible for the advertisement and communication of the agreed upon amnesty day.

Aluminum Formed Containers/Wrap: Aluminum cans, foil, trays, pic plates, and other similar
formed containers.

Bulk Materials: Any items set forth as refuse which are too large to fit into an approved refuse
container and which exceed, in total, fifty (50) pounds in weight. Examples include sofas, large
tables and chairs, dressers, televisions, bookcases, mattresses and box springs, other large
household furniture, and large appliances, which do not contain CFC or HCFC refrigerant gas,
PCB containing capacitors, mercury switches, or other hazardous components.

Catalog: A book made from either glossy or non-glossy paper stock, which contains an itemized
listing of names or articles arranged in order or classified.

Chipboard: (Also referred to as paperboard) A thin, single layer of cardboard used in the
packaging of consumer goods. Examples include cereal boxes, cracker boxes, clothing boxes,

tissue boxes, and. other similar products.

Chipping: The mechanical process of breaking up woody yard waste into smaller picces to be
used as landscape mulch or a bulking agent.

Composting: The process by which aerobic microorganisms decompose organic matter into a
humus-like product.

Contract: The following attachments shall be incorporated herein and shall constitute the
Contract documents: The Request for Proposal Documents, including all addenda issued, the
signed bid proposal, and any other documents as may be deemed necessary by the Village.

Corrugated Cardboard: A sturdy paperboard consisting of two paper grades, a wavy inner portion
and a thick outside lining which is most commonly used for packaging.

Curbside: A position immediately behind the curb and within the parkway area used for the
collection of refuse, yard waste, and recycling containers,



Hard Landscape Waste: Brown stemmed branches and shrub pruning with large stems or trunks
not to exceed four (4) feet in length and two (2) inches in diameter individually, excluding
Christmas trees.

High Density Polyethylene (HDPE) Blow Molded Containers: Milk and water jugs, laundry

detergent, shampoo, personal care, and other similar blow molded containers used inside the
home.

Other High-Density Polyethylene (HDPE) Containers: Margarine tubs, baby wipe containers,

and other similar ejection molded containers used inside the home.

Household Construction and Demolition Debris: Waste materials from “do-it-yourself” interior
and exterior household construction, remodeling, and repair projects, including, but not limited
to, drywall, plywood, paneling, lumber, and other building materials; cabinets; carpeting;
disassembled household fixtures; and small amounts of sod, earth, clay, sand, concrete, rocks,
and similar materials.

Household Garbage: All organic household or kitchen wastes, such as rejected or unused food
and food residues, paper used in wrapping food, househoid rubbish, inorganic and incombustible
household waster (i.e., cans, metalware, broken glass, crockery, stoneware, and similar waste
resulting from the regular operation of the household), empty cartons and crates, discarded toys,
discarded clothing and furniture, and similar materials.

Household Garbage shall not include waste from any manufacturing process, construction
materials, broken concrete, lumber, large rocks, and other similar materials.

Juice Boxes: Aseptic cartons consisting of a high-grade paperboard coated with polyethylene
plastic and aluminum foil, excluding milk cartons.

Junk Mail: Brochures, advertisements, flyers, post cards, greeting cards, window envelopes, file
folders, and other similar correspondences.

Kraft Paper Products: Mailing tubes, wrapping paper, and other similar Kraft type paper items.
LDPE: Low density polyethylene.
Magazines: Periodical publications made from either glossy or non-glossy paper stock.

Mixed Papers: Stationary, computer paper, notebook paper, typing paper, letterhead, index cards,
computer cards, bond envelopes, post-it notes, and other similar paper products.

Polyethylene Terephthalate (PET) Blow Molded Containers: Soft drink, liquor, cooking oil,

personal care, and other similar blow molded containers used inside the home.

- Other Polythylene Terephthalate (PET) Containers: Plastic plates, trays, cups, and other similar

ejection molded containers used inside the home.



Polystyrene (#6) Plastic Containers: Plastic deli containers, cottage cheese, yogurt, and other

similar shaped containers.

Polystyrene (#6) Plastic Foam Containers: Foam drinking cups, plates, carry-out containers, egg
cartons, meat and produce trays, and other similar foam materials.

Polystyrene (#6) Plastic Packaging Materials: White and clear packing grade.

Refuse: Household garbage, household construction and demolition debris, white goods, and
bulk materials.

Refuse Containers: Refuse containers shall include:

Garbage Can: A plastic or galvanized metal can of a capacity not less than four (4)
gallons and not to exceed thirty-four (34) gallons in size. No garbage can shall exceed
fifty (50) pounds in weight when filled.

Garbage Bag: A plastic bag of a capacity not to exceed thirty-three (33) gallons in size
and fifty (50) pounds in weight when filled.

Toter: A wheeled plastic container with a tight-fitting top, not to exceed ninety-five (95)
gallons in size, requiring a semi-automated lifting mechanism for collection. All toters
must be approved by and/or supplied by the Contractor.

Recyclables: (Also referred to as recyclable materials) Materials which have a useful second life
in the economic cycle if they are successfully collected, separated, processed, and marketed for

return to the economic mainstream.

Recyclable materials shall include aluminum cans, tin/steel/bi-metal cans, colored and clear glass
bottles, plastics #1-7 bottles and containers, newspaper, magazines, catalogs, telephone
directories, corrugated cardboard, chipboard, mixed paper, wet strength carrier stock, junk mail,
aseptic packaging, gable top containers, six pack rings, and any other items the Village and the
Contractor agree to recycle in the future.

Single Stream Recycling: The process in which all recycle material is commingled into a single
container, left at the curb to be collected by one truck and separated at the recyclable processing
facility.

Soft Landscape Waste: Grass and garden clippings, leaves, pruning of small diameter green
stemmed shrubs, weeds, plant materials, etc.

. Wet Strength Carrier Stock: Paperboard containers with special coatings to prevent tearing of the
packages or smearing of the ink from moisture when refrigerated or frozen: i.e. paper beverage
carriers and frozen food packages.

White Goods: Any domestic and/or commercial large appliance which contains CFC or HCFC
refrigerant gas, PCB containing capacitors, mercury switches, or other hazardous components.

7



Examples include, but are not limited to, refrigerators, freezers, air conditioners, ranges (both
electric and gas), humidifiers, dehumidifiers, water heaters, furnaces, and other similar large

appliances.
Yard Waste: Hard landscape waste and soft landscape waste.
Yard Waste Containers: Yard waste containers shall include:

Garbage Can: A plastic or galvanized metal can of a capacity not less than four (4)
gallons and not to exceed thirty-four (34) gallons in size. No garbage can shall exceed
fifty (50) pounds in weight when filled.

Kraft Paper Bag: A special biodegradable paper bag, not to exceed thirty-three (33)
gallons in size, which will shred and degrade quickly in the composting process.

Toter: A wheeled plastic container with a tight-fitting top, not to exceed ninety-five (95)
gallons in size, requiring a semi-automated lifting mechanism for collection. All toters
must be approved by and/or supplied by the Contractor.

Stack: Any material allowed under the definition of Hard Landscape Waste such as limbs,
branches, or other loose items which do not exceed four (4) feet in length and fifty (50) pounds
in weight. Each branch shall not exceed two (2) inches in diameter, with the total diameter of the
stack not exceeding eighteen (19) inches. Stacks of landscape waste material do not have to be
bundled with twine or string in any way, but each stack meeting the above-mentioned
specifications should be separated into a distinct pile.

B. REQUEST FOR PROPOSALS

The Village of Willowbrook, DuPage County, Illinois, (hereinafter referred to as “Village”), a
municipal corporation acting under its statutory home-rule powers, is seeking proposals for the
establishment of a Residential Solid Waste Collection and Disposal Service. This Request for
Proposal (RFP) document describes in detail the Village’s objectives and criteria for the
establishment of a Solid Waste Collection Service, as well as the anticipated review and
selection process.

Any firm (hereinafter referred to as “Contractor”) desiring to furnish a quotation for such
services shall submit a sealed proposal in accordance with the specifications outlined herein.

C. EXCLUSIVE CONTRACT

It is the express intent of the Village to award an exclusive contract for a four (4) year period
commencing on August 1, 2020 and ending on midnight July 31, 2024 for curbside collection of
refuse, yard waste, and recyclable materials. The contract shall include all detached single-
family dwelling units, which currently receive curbside refuse collection (approximately 1,649 .
households). The contract shall not include multifamily properties serviced by curbside service,
centralized dumpsters, or commercial, industrial, or institutional properties.



D. PROGRAM DESIGN OPTIONS
The method of collection shall be a toter based system involving the exclusive use of Contractor

supplied toters as described in Section IV of this RFP.

E. PROPOSAL DELIVERY REQUIREMENTS

Sealed proposals must be addressed to: Village Clerk, Village of Willowbrook, 835 Midway
Drive, Willowbrook, Illinois 60527, no later than 12:00 p.m., Thursday, September 12, 2019.
Sealed envelopes should also be clearly labeled “Solid Waste Collection and Disposal Service”.
Facsimile or E-mail transmitted proposals will not be accepted. If sent by mail, the sealed
envelope containing the proposal must be enclosed in another envelope addressed to the Village
of Willowbrook at the location stated in this subsection.

Proposals received prior to the deadline will be securely kept and unopened. Proposals arriving
after the specified date and time, whether sent by mail, courier, or in person, shall not be
accepted and will either be refused or returned unopened. Mailed proposals which are delivered
after the specified time and date will not be accepted regardless of the postmarked date or time
on the envelope.

F. PROPOSAL SECURITY

Each proposal shall be accompanied by proposal security, which shall be in the form of a
certified check or a bank cashier’s check in the amount of five thousand dollars ($5,000.00),
made payable to the Village of Willowbrook. Proposals submitted without the required security
shall be rejected. After formal written notification by the Village that a contract award decision
has been made, the proposal security of the successful Contractor shall be forfeited to the Village
in the event that the Contractor shall withdraw its proposal, or neglect or refuse to enter into a
contract and required bond, and the Contractor shall be liable for any damages the Village may
thereby suffer.

Proposal securities shall be released as follows:

1. The successful Contractor’s security shall be retained until the required performance
bond has been furnished;

2. Proposal securities of the proposing Contractors shall be held until the successful
Contractor’s performance bond has been furnished, at which time the checks will be
promptly returned to the unsuccessful Contractors.

G. WITHDRAWAL OF PROPOSALS
A written request for the withdrawal of proposal may be granted if the request is received by the
Village Administrator prior to the submittal deadline. After the deadline, the Contractor cannot

withdraw or cancel its proposal.

H. COMPETENCY OF CONTRACTORS

The Village reserves the right to determine the competence, as well as the financial and
operational capacity of any Contractor. Upon request of the Village, the Contractor shall fumish
evidence as may be required by the Village to evaluate its ability and resources to accomplish the
services required by the specifications herein.



I. MINIMUM SPECIFICATIONS
The specifications included in this package describe the services which the Village feels are
necessary to meet the performance requirements of the Village and shall be considered the
minimum standards expected of the Contractor. The specifications are not intended to exclude
potential Contractors, and alternatives to these specifications may be indicated if the proposed
alternatives are equal to or greater than what is required by these specifications. All alternatives
shall be separately listed, and a justification for each shall be stated. The Contractor shall use
Appendix 5, Schedule of Alternatives and Deviations, for listing proposed deviations.

If the Contractor is unable to meet any of the specifications as outlined herein, it shall also
separately list all requested deviations from the specifications, with justifications attached for
each deviation. The Contractor shall use Appendix 5, Schedule of Alternatives and Deviations,
for listing proposed deviations.

If the Contractor does not indicate alternatives to or deviations from the specifications, the
Village shall assume it is able to fully comply with these specifications. The Village shall be the
sole and final judge of compliance with all specifications.

The Village further reserves the right to determine the acceptability or unacceptability of any and
all altemmatives or deviations, and to negotiate the effects and costs of such alternatives and
deviations prior to reaching a decision regarding the award of the contract. The Village shall
also be the sole and final judge as to whether any alternative or deviation is of an equivalent or
better quality of service.

J. EXAMINATION OF SERVICE AREA

It is the responsibility of the Contractor to be completely informed of all conditions under which
service is to be performed, the service area, and all other relevant matters pertaining to the
collection services as specified herein, including, but not limited to, type of housing, population
density, roads, traffic patterns, required collection procedure, labor requirements, and any other
factor which would effect the execution and/or completion of the work covered by the RFP
document.

K. SCOPE OF WORK

The Contractor shall be responsible for performing all work as outlined in the specifications
herein and shall provide and furnish all labor, materials, equipment and supplies, vehicles,
transportation services, and landfill and compost facility space required to perform and complete
the collection and disposal of refuse and yard waste. The Contractor shall also make necessary
arrangements with processors required to perform and complete the collection and marketing of
recyclables in strict accordance with the RFP document.

The collection of refuse, yard waste, and recyclable materials shall be a joint program awarded to
one firm and cannot be quoted or operated as separate programs.

L. FUTURE DEVELOPMENT/ANNEXATIONS

The Contractor shall service any land annexed to the Village of Willowbrook dunng the term of
the contract, as well as any residential dwellings constructed during said term. Service to land
annexed to the Village and future residential development shall be provided on the same terms as
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set forth herein. Any changes to the corporate boundaries or service area resulting from
annexations, zoning actions, site plan approvals, construction, etc., shall be communicated to the
Contractor by the Village.

M. CONTRACT DOCUMENT

It is the express intent of the Village that all specifications as cutlined in this Request for
Proposal document, including any addenda items which are issued, shall be incorporated as part
of the written and signed contract with the successful Contractor.

N. PROPOSAL QUESTIONS
Contractors may e-mail the Village with questions to the Village
BPabst@willowbrook.il.us regarding the RFP. All questions and answers will be e-mailed

to all respondents listed.

The Contractor shall bear the sole responsibility for ensuring it has received any and all addenda
items.

O. CONTRACT TIME FRAME

It is the express intent of the Village to establish service with the successful contractor for solid
waste collection and disposal service for implementation beginning, August 1, 2020. In order to
accomplish this implementation, the following time periods shall be used by the Contractor:

August 13, 2019: Request for Proposals issued to Contractors

September 12, 2019: Proposal Deadline at 12:00 p.m.

September 23, 2019: Determine the Most Responsive and Responsible Bidder

August 1, 2020: Suecessful Contractor begins providing service on specitied days

P. REFERENCES
The Contractor shall provide at least five (5) municipal references in accordance with
Appendix 7 and shall indicate, if appropriate, which municipality has implemented a toter based

system.

Q. AWARD OF CONTRACT

The Village will award the contract that is most advantageous to the residents of Willowbrook.
Price, conformance to specifications, innovative proposals, suggested alternatives and deviations,
and other performance measures will be considered as elements of a responsible proposal. The
Village reserves the right to reject any or all proposals and to waive any informality or
irregularity in the proposal received.
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SECTION II
GENERAL REQUIREMENTS

A. CURRENT COLLECTION SERVICE

The Village currently operates under a toter based system for once a week, same day curbside
collection of refuse, yard waste, and recyclable materials for approximately 1,649 detached
single-family residences. Refuse and recycling collection services are provided on a year-round
basis, and yard waste collection services are provided from the first full week of April through
the second week of December. The charge for yard waste collection is based upon the purchase
of "Yard Waste" stickers or waste cart service. The stickers can be purchased by homeowners
directly from the Contractor through the mail, at local businesses, and at Village Hall. If stickers
are utilized, one sticker must be attached to each approved yard waste container placed at the
curb for collection.

B. DAYS OF COLLECTION

The Contractor shall provide at a minimum once a week, same-day refuse, yard waste, and
recyclable collection service to all detached single-family residential properties that currently
receive curbside collection. The contractor will provide all services in one day. Respondents may
provide varying services (number of days, etc.) as alternates. The days of collection may be
designated in accordance with the Solid Waste Collection Day Map attached as Exhibit A and
shall be incorporated herein. Boundary line streets shall have both sides of that street collected
on the same day. ;

C. HOURS OF COLLECTION

The Contractor shall not commence work before 7:00 a.m., and shall cease collection by 5:00
p.m. The Contractor shall furnish sufficient numbers of vehicles and personnel to accomplish the
work within the specified time period, regardless of adverse weather conditions, mechanical
breakdowns, or other similar hindrances. The Contractor's employees shall provide collection
services to Willowbrook residents with as little noise, disturbance, and disruption as possible.

D. HOLIDAYS
The Contractor shall not be required to provide refuse, yard waste, or recyclable collection
services on the following recognized holidays:

New Year's Day
Memorial Day
Independence Day
Labor Day
Thanksgiving Day
Christmas Day

In the event that any of these holidays fall on a week-day, all refuse, yard waste, and recyclable
collection services scheduled on that day and for the remainder of the collection week shall be

delayed one day after the recognized holiday. Collection shall also be provided on Saturday, if
necessary, as the result of a holiday.

12



E. EMPLOYEE CONDUCT/QUALITY OF PERFORMANCE

The Contractor shall undertake to perform all collection and disposal services rendered herein in
a clean, orderly, and efficient manner and to use due care and diligence in the performance of the
contract. Neat, orderly, and courteous employees and collection crews shall also be provided.

The Contractor shall prohibit the drinking of any alcoholic beverages or the ingestion of any
illegal narcotics by its drivers and crew members while on duty or in the course of performing
their duties under the contract.

All employees shall carry official company identification and shall present such identification
upon request. All vehicle operators shall carry valid State of Illinois driver's licenses for the class
of vehicle operated. Vehicle operators shall obey all traffic regulations, including weight and
speed limits, '

F. LOCAL IMPROVEMENTS

The Village reserves the right to construct any improvements or to permit any construction in
any street, which may have the effect for a time of preventing the Contractor from traveling his
accustomed route or routes for collection. The Contractor shall, however, by an acceptable
method, continue to collect the refuse, yard waste and recyclables to the same extent as though
no interference existed upon the streets formerly traveled. This shall be done without extra cost

to the Village.

G. VEHICLES -

The Contractor shall furnish to the Village a complete list of the vehicles to be used in the
execution of the contract in accordance with Appendix 6. All vehicles shall display the name of
the Contractor, a local phone number, and a vehicle identification number which are clearly
visible on both sides. All vehicles shall be fully enclosed, leak proof, and operated in such a way
that no refuse, recyclables, or yard waste can leak, spill, or blow off the vehicle. In the event any
refuse, recyclables, or yard waste should leak, spill, or blow off a vehicle as the result of the
vehicle operator's failure to properly monitor the load or to close openings, the Contractor shall
be responsible for the immediate collection and clean up of the litter.

All vehicles used in the collection of recyclable materials shall be operated in such a way as to
allow for the physical characteristics of the materials to be retained. Compaction of materials
shall be performed at a minimum. '

The Village reserves the right to inspect the Contractor's equipment solely for the purpose of
determining compliance with the contract.

H. PLACEMENT OF CONTAINERS

The Contractor shall return all containers at each pick-up location at which they were found.
Containers will be placed, not thrown, and shall not be left lying on their sides. Any contents
spilled on the parkways, premises, or streets are to be cleaned up in a workmanlike manner. Each
truck shall be equipped with a broom and shovel for the purpose of cleaning up any debris
spilled by the driver in the course of pickup.
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L. REPLACEMENT DAMAGE

The Contractor is responsible for damage resulting from its careless handling of any receptacle.
All containers, which suffer damage caused by the Contractor, as reported by the user, shall be
replaced by the Contractor at no extra charge to the user. If the replaced container is not a
Contractor supplied toter, the container so supplied shall then belong to the user.

J. MISSED PICK-UP AND COMPLAINT HANDLING

The Contractor shall establish and maintain a local office and telephone number for the receipt of
service calls or complaints, Monday through Friday from 8:30 a.m. to 5:00 p.m. during the term
of the contract. All complaints shall be given prompt and courteous attention and shall be
investigated and resolved within twenty-four (24) hours from the time received. The Contractor
shall investigate any alleged missed scheduled collections, and if such allegations are found to be
valid, arrange for the pick-up of materials within twenty-four (24) hours after the complaint is
received. '

The Contractor shall supply to the Village, on a monthly basis, a report listing all complaints
received from any customer who resides within the Village. The complaint forms shall indicate
the nature of the complaint, the date the complaint was received, the action taken by the
Contractor, and the date the complaint was resolved.

K. PUBLIC AWARENESS

The Contractor shall develop a Public Awareness Program to inform Willowbrook residents of
all aspects included in the revised Residential Solid Waste Collection and Disposal Service. The
Public Awareness Program shall include at a minimum the development of an informational
brochure, provided at no cost to the Village, to be mailed to all program participants no later than
Monday, November 2, 2020. The Contractor shall also supply additional copies of the
informational brochure to the Village for distribution to new residents. The contents of the
informational brochure shall be mutually agreed upon by the Contractor and the Village. All
costs associated with production and distribution of the informational brochure including, but not
limited to, typesetting, printing, and postage, shall be the responsibility of the Contractor.

Upon request of the Village, the Contractor shall also make available personnel for presentations
at meetings or other similar gatherings to explain or reinforce the collection program throughout
the term of the contract.

The Village retains the right to approve all materials to be delivered by the Contractor to
Willowbrook residents including, but not limited to, door hangers, leaflets, fliers, etc.

L. CHANGE IN SERVICE

If the Village should wish to change the type of service provided for during the term of the
contract including, but not limited to, the type of materials collected, method of collection,
variety of recyclable materials collected, etc., the Village shall have the option to initiate the
change in service by notifying the Contractor in writing at least 30 days prior to the date such
service is to begin. The Village and the Contractor shall agree to negotiate the terms, frequency,
and price of such change in service after proper notice has been served.
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M. CONTRACT EXTENSION OPTION

Upon the mutual written consent of both the Village and the Contractor, the Contract may be
extended beyond its term provided in the agreement. The Contract may be extended for a period
of no more than four (4) years from the date of expiration. All amendments and changes to the
contract shall be made in writing and shall be agreed upon by both the Village and the
Contractor.

In the event of such an extension, the Contractor shall provide proof of insurance and bond as set
forth in subsections Q and T below,

N. CONTRACTOR TRANSITION

Should the Village select a different hauler at any time, the Contractor shall agree to refund to all
customers the full purchase price of any refuse, yard waste, and leaf disposal sticker returned to
the Contractor within thirty (60) days after such contract expiration for a full refund. The
Contractor shall reimburse retailers as appropriate for returned or unsold refuse, yard waste and
leaf disposal stickers within thirty (60) days from the expiration date.

0. STICKER TRANSITION

The Contractor shall honor any yard waste disposal stickers used from the previous collection
program during the first two weeks of the new collection service. However, in an effort to keep
the number of old stickers used to a minimum, the Village shall offer a sticker buy back program
in which Willowbrook residents can return their old disposal stickers to Village Hall for a refund.
Contractors are encouraged to offer other alternatives.

P. STICKER SURCHARGE

The Village may elect to add a surcharge to the price of disposal stickers to generate revenue for
funding a solid waste management program, such as a Village sponsored Household Hazardous
Waste collection event. If the Village should add a surcharge to the price of disposal stickers, the
Contractor shall, on a monthly basis, forward all surcharge revenues to the Village by the
thirtieth (30m) day of the following month. The Contractor agrees to provide sufficient
documentation, as determined by the Village, to verify the number of disposal stickers sold.

Q. INSURANCE .
The Contractor shall procure and maintain for the duration of the Contract, the following
minimum insurance coverage:

Workers' Compensation Insurance as prescribed by the laws of the State of
Illinois.

Employers' Liability Insurance, with limits of not less than two million dollars
(52,000,000) per occurrence.

Commercial General Liability Insurance: two million ($2,000,000) combined single limit
per occurrence for bodily injury, personal injury and property damage. Minimum
General Aggregate shall be no less than four million ($4,000,000) or a project/contract
specific aggregate of two million ($2,000,000).
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Commercial Automobile Liability Insurance with a [imit of not less than two million
dollars ($2,000,000) for bodily injury and property damage per occurrence.

Umbrella Excess Liability Insurance with a limit of not less than five million dollars
($5,000,000) for bodily injury, property damage, and personal injury per occurrence.

The Contractor shall include the Village, its officers, employees, and agents as additional named
insured on the foregoing policies, except Workers’ Compensation. The Contractor’s insurance
policies shall be primary to the Village’s insurance policies with regards to claims arising out of
work performed in accordance with these specifications and provisions. The Contractor shall be
solely responsible for satisfying any deductible required under the insurance policies. The
Contractor shall also furnish the Village a Certificate of Insurance naming the Village of
Willowbrook as an additional insured, attesting to the respective insurance coverage for the full
term of the contract. The Village shall receive written notice of cancellation or reduction in
coverage on any insurance policy at least ninety (90) days prior to the effective date of
cancellation or reduction.

R. LICENSES AND TAXES .

The Contractor shall be responsible for obtaining all licenses and permits necessary for the
successful performance of the contract. The Contractor shall also pay all Federal, State, and local
taxes, including sales tax, social security, workers' compensation, unemployment insurance, and
any other tax which may be chargeable against labor, material, equipment, or real estate.

S. INDEMNIFICATION

. To the fullest extent permitted by law, the Contractor hereby agrees to defend, indemnify, and
hold harmiess the Village, its officials, agents and employees, against any and all injuries,
deaths, loss, damages, claims, patent claims, suits, liabilities, judgments, cost and expenses,
which may in anywise accrue against the member, its officials, agents and employees, arising in
whole or in part or in consequence of the performance of this work by the Contractor, its
employees, or subcontractors, or which may in anywise result therefore, except that arising out
of the sole legal cause of the member, its agents or employees, the Contractor shall, at its own
expense, appear, defend and pay all charges of attorneys and all costs and other expenses arising
therefore or incurred in connections therewith, and, if any judgment shall be rendered against the
member, its officials, agents and employees, in any such action, the Contractor shall, at its own
expense, satisfy and discharge the same.

Contractor expressly understands and agrees that any performance bond or insurance policies
required by this contract, or otherwise provided by the Contractor, shall in no way limit the
responsibility to indemnify, keep and save harmless and defend the Village, its officials, agents
and employees as herein provided.

T.IRREVOCABLE LETTER OF CREDIT
In lieu of a performance bond, the Contractor shall furnish to the Village an irrevocable letter of

.credit in the amount of five hundred thousand dollars ($500,000) from a reputable banking
institution to guarantee the faithful performance of the contract. The letter of credit shall be
payable to the Village and prepared in a format approved by the Village Attorney. It shall remain

16



in effect for the full term of the contract, including any extension peried, and be delivered to the
Village prior to July 15, 2020.

U. CONTINGENCY
If the Contractor fails to perform the work as specified herein, the Village may take such steps as

are determined necessary to furnish services according to the collection requirements provided
for in the RFP document. The Village shall provide the Contractor at least twenty-four (24) hours
written notice and shall draw on the Contractor's letter of credit for all expenses incurred as a

result of such action.

V. INDEPENDENT CONTRACTOR

The Contractor acknowledges that it is an independent Contractor and that none of its
employees, agents, or assigns are employees of the Village. The Contractor shall be solely
responsible for all unemployment, social security, and other payroll tax payments required by
law or union contract.

W. RIGHT TO AUDIT
The Village reserves the right to audit the Contractor’s records as follows:

The Village shall have the authority to review and audit all records and receipts of the
Contractor regarding the awarded contract. The Contfractor shall be given ten (10)
calendar days notice of the review or audit.

The Contractor shall keep its books and records in sucha a manner as will readily
facilitate the assessment of the Contractor’s billing, collecting, and recycling activities in
the Village.

X. EQUAL EMPLOYMENT OPPORTUNITY

During the performance of this Contract, the Contractor agrees that it will not discriminate
against any employee or applicant for employment because of race, color, religion, sex, national
origin or ancestry, and further, that is will examine all job classifications to determine if minority
persons or women are underutilized and will take appropriate affirmative action to rectify any
such underutilization.

Y. COMPLIANCE WITH APPLICABLE LAWS

The Contractor shall comply with all applicable Federal, State, and Municipal laws, ordinances,
rules, and regulations governing the collection, disposal, and processing of refuse, recyclables,
and yard waste during the term of the contract.

Z. CHOICE OF LAW
The construction and interpretation of this Agreement and any claims arising hereunder or

related hereto, whether in contract or tort, shall be governed by the (except those provisions
relating to conflict of laws) of the State of Illinois and brought in a court of competent
jurisdiction in DuPage County, Illinois.
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AA. PREVAILING WAGE RATES

The Contractor shall comply, if applicable, with the prevailing wage rates for public works
projects as issued by the State of Illinois Department of Labor, current edition at date of bid
submission, and each year thereafter, attached as Exhibit D and incorporated herein.

BB. NON-ASSIGNMENT

The Contractor shall not assign or subcontract any rights or interests under the contract or any
part thereof to any other person, firm, or corporation without the prior written consent of the
Village.

CC. PENALTIES AND FINES

The Contractor shall be solely liable for all fines and penalties imposed by the Village or any
other governmental agency resulting from the Contractor's performance or its failure to perform
its duties and obligations under the contract.

DD. NOTIFICATION
Responses to the Request for Proposal (RFP) shall be sealed and addressed to the Village as

follows:

Village of Willowbrook

Village Clerk

Labeled: Solid Waste Collection and Disposal Service
835 Midway Drive

Willowbrook, Illinois 60527
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SECTION III
REFUSE, YARD WASTE, AND RECYCLING PROGRAM
GENERAL SPECIFICATIONS -

A. PROGRAM DESIGN
The collection of household garbage, bulk materials, white goods, and household construction

and demolition debris shall be offered on a year-round basis.

The yard waste collection service shall be offered starting with the first full week of April
through the second full week of December during the term of the contract. The Village reserves
the right to extend the length of the Yard Waste Collection season, at its discretion, for a period
of up to two (2) weeks after the December ending date and shall notify the Contractor of such

change.

The collection of recyclables shall be offered on a year-round basis. The cost of the curbside
recycling program shall be built into the cost of collecting refuse at the rates shown on the
enclosed price quotation sheet attached as Appendix 2, with no additional charge to either the
Village or resident for curbside recycling service.

The Contractor shall retain 100% of the proceeds from the sale of recyclables, and the projected
revenues from the sale of collected materials shall be taken into consideration when determining
the cost for recycling services. In order to assist the Contractor in making an accurate revenue
projection, a summary of the total pounds of recyclable materials collected at the curbside for
2018 has been attached as Exhibit C and shall be incorporated herein.

The data collected in Exhibit C was compiled by the current waste hauler and is to be used for
informational purposes only. The Village of Willowbrook does not certify or guarantee the
amount of refuse, yard waste, recyclables or white goods is accurate or indicative of what future
waste haulers may collect.

B. COLLECTION STANDARDS

In order for an approved refuse, yard waste, or recycling container to be collected, each
container must either be a Contractor supplied and approved toter or be properly
stickered. Stickered shall mean that it has a pre-paid yard waste sticker, exclusively
supplied by the Contractor, securely and visibly affixed thereto. There shall be no limit on
the number of containers placed out for collection by a given household, provided all
containers are Contractor supplied and approved toters or are properly stickered with
yard waste stickers.

The Contractor shall be required to provide a tagging system for any refuse container that is not
collected. Each tag or label must provide a brief explanation as to why the material was not
collected, including, but not limited to, overcapacity; container overweight; unacceptable refuse;
wrong or no sticker attached; branches not stacked; stacks are in excess of four (4) foot lengths;
bags contain unacceptable material; contaminants; improper preparation (recyclables); materials
not accepted in program (recyclables); refuse and/or yard waste mixed with recyclables; and the
like. Recyclable materials that were rejected shall be returned to the bin and not be left on the
street or parkway areas. The Contractor shall submit with this proposal an example of the
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tagging system to be used.

The Contractor will also be responsible for cleaning up any material that has spilled as a result of
the collection process.

C. REFUSE AND RECYCLING SERVICES FOR MUNICIPAL PROPERTIES
The Contractor shall provide, at no cost to the Village, twice a week, if necessary, refuse
collection, as well as special pick-ups upon the request of the Village, from the following
municipal properties::

Village Hall, 835 Midway Drive, Willowbrook, Illinois 60527

Police Station, 7760 Quincy Street, Willowbrook, Illinois 60527

Community Resource Center (CRC), 825 Midway Drive, Willowbrook, Illinois 60527
Public Works Facility, 710 Willowbrook Centre Parkway, Willowbrook, Illinois 60527

In addition, the Contractor shall provide, at no cost to the Village, a comprehensive recycling
program for the Village Hall. The Contractor shall collect and recycle a minimum of once per
week, all recyclables selected by the Contractor as listed in Appendix 3, Minimum Recyclables

to Be Collected.

The Village reserves the right to include additional municipal buildings or facilities for service
by the Contractor during the term of the contract. The number and type of containers or
dumpsters and their placement at each location shall be specified by the Village and shall be
furnished at no charge by the Contractor during the term of the contract,

D. REFUSE SERVICES FOR PUBLIC TRASH RECEPTACLES

The Contractor shall provide, at no cost to the Village, refuse collection service for all Village
owned trash receptacles located throughout the Village. The specific locations of the containers
are attached as Exhibit B and shall be incorporated herein. The Contractor shall provide twice
per week refuse collection during the period from November 1 to March 31%. The Contractor
shall also provide daily refuse collection, if necessary, during the period from April 1% through
October 31%.

The Village reserves the option, at its sole disérgtion, to add or remove any Village designated
location from collection service as described in Exhibit B as well as to change the frequency of
collections. The Village shall notify the Contractor in writing of any such changes.

E. REFUSE SERVICES FOR VILLAGE SPONSORED EVENTS

Refuse Service for current special events are handled in house, however, the Contractor shall
provide, at no cost to the Village, refuse and/or recycling collection service for Village sponsored
community events during the term of the contract should it be requested by the Village
Administrator.

F. CONTRACTOR PARTICIPATION AT VILLAGE SPONSORED EVENTS
The Contractor shall have representatives available to participate in community sponsored events
promoting environmental awareness.
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G. MINIMUM RECYCLABLE MATERIALS TO BE COLLECTED

In Appendix 3, the Village is requesting the Contractor check off all recyclable material it
proposes to collect. The material the Contractor selects to be recycled must be done so for the
entire term of the contract. Additionally, the Contractor is encouraged to identify additional
items that will be collected, not on the current list.

H. ADDITIONAL RECYCLABLE MATERIALS DESIRED TO BE COLLECTED

The Village reserves the right to accept or reject any or all of the additional materials submitted
by the Contractor in Appendix 3 which may be offered for collection in the curbside recycling
program. In addition, the Village reserves the right to require the Contractor to add to the list of
recyclables collected in Appendix 3, if the Contractor is collecting a recyclable in another

municipality.

I. METHODS OF PREPARATION AND COLLECTION OF RECYCLABLES

The Contractor shall use a single stream collection method for collecting recyclable material. In
addition, the Contractor shall specify the method in which the recyclables are to be prepared for
collection by the household. Preparation requirements shall include, but not be limited to,
rinsing, removing labels, flattening, removing caps and lids, and the like.

J. SPECIAL COLLECTIONS

The Contractor shall offer a special curbside collection service for any quantity of refuse and
debris that would not be practical to put into cans or bags, including, but not limited to,
household construction and demolition debris, and move-in or move-out clean-up rubbish. Such
services shall be by advance arrangement with the Contractor at the resident's request.

The collection costs for such services shall be based upon cubic yards of refuse as specified on
the enclosed price quotation sheet. One (1) cubic yard of refuse shall be the minimum amount of
refuse required for a special collection. Payment for any special collection shall be made directly
to the Contractor by the resident, and collection of such fees shall be the sole responsibility of the
Contractor. The Contractor shall not charge residents a service fee for special collections on their
regular collection day. The Contractor may charge residents a service fee for special collections
on days other than their regular collection day.

The Contractor shall advise the resident directly of the terms of special collections; i.e. what
materials will be collected; how the materials should be prepared; the date of collection, the
policy on furnishing advance estimates of charges, and the like.

The Contractor shall also at the request of the Village, collect quantities of refuse, debris, or yard
waste left at the curb without proper stickers or preparation in unusual circumstances, i.e.
evictions or "skip-outs", and shall bill the property owner for such costs.

The Contractor shall also offer dumpster rental and pick-up service for residents with household
remodeling and repair projects that generate large quantities of construction and demolition
debris which cannot be easily picked up at the curbside. The terms of, as well as charges and
payment for, this service shall be arranged solely between the Contractor and the resident.
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K. WHITE GOODS

The Contractor shall properly collect and recycle/dispose of all white goods collected in
compliance with all federal, state, and local laws, rules, regulations, statutes, ordinances and
restrictions. Examples of white goods include refrigerators, hot water heaters, and any other
appliance containing CFC or HCFC refrigerant gases, PCB containing capacitors, mercury
switches, and other hazardous components. The cost of collection and disposal of white goods
containing CFC or HCFC refrigerant gas, PCB containing capacitors, mercury switches, and
other hazardous components shall be at the rate specified in the enclosed price quotation sheet.

L. CHRISTMAS TREE COLLECTION
The Contractor shall provide a special collection for Christmas trees for the month of January.
The Contractor agrees to perform this once a year service at no charge to either the Village or

Willowbrook residents.

M. DISPOSAL OF RESIDENTIAL REFUSE

The Village reserves the right to approve the landfill site location the Contractor intends to use
for the disposal of refuse collected at the curbside. The Contractor shall provide the name and
location of the disposal site in accordance with Appendix 8.

In the event that an alternative site is preferred by the Village, the Contractor shall use the
alternative site location provided that any changes in the costs of disposal created by the use of
such site will be negotiated between the Village and the Contractor prior to its use.

N. DISPOSAL OF RESIDENTIAL YARD WASTE

The Village reserves the right to approve the composting facility the Contractor intends to use
for the disposal of yard waste and leaves collected at the curbside. The Contractor shall provide
the name and location of the disposal site in accordance with Appendix 8.

In the event that the Village prefers an alternative site, the Contractor shall use the alternative
site location provided that any changes in the costs of disposal created by the use of such site will
be negotiated between the Village and the Contractor prior to its use.

O. PROCESSING OF RECYCLABLE MATERIALS

The Village reserves the right to approve the location of the processing facility the Contractor
intends to use for the separation and processing of recyclable materials collected at the curbside.
The Contractor shall provide the name and location of the processing facility in accordance with
Appendix 8. In the event that the Village prefers an alternative site, the Contractor shall use the
alternative site location provided that any changes in the costs for collection and processing
created by the use of such site will be negotiated between the Village and the Contractor prior to
its use. :

P. MONTHLY REPORT
~ The Contractor shall prepare and submit to the Village a monthly refuse, yard waste, and
recycling report, by the 15th day of the following month. The report shall include summaries of

the following information:
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1) Total weight in tons and total volume in compacted cubic yards of refuse landfilled;

2) Total volume, in compacted cubic yards, of yard waste collected;

3) Weekly set-out rate for recyclables;

4) Annual participation rate (total number of set-outs divided by the number of homes
included in the collection service);

5) Total weight, in pounds, of recyclable materials collected,

6) Number of white goods collected;

7) Revenue received by Contractor for sale of recyclables;

8) Tipping fee charge per ton at the landfill site;

9) Tipping fee charge per compacted cubic yard at the compost facility;

10) Tipping fee savings (total weight of recyclable materials collected in tons multiplied by
the tipping fee charge per ton at the landfill site);

11) Name and location of the landfill facility used by Contractor;

12) Name and location of compost facility used by Contractor;

13) Name and location of processing facility used by Contractor; and

14) Report tabulating all complaints filed by Willowbrook Residents.
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SECTION IV
TOTER BASED SERVICE

A. TOTER BASED SERVICE

The Contractor shall agree to provide at a minimum once a week refuse and recyclable collection
service through the exclusive use of Contractor supplied and approved toters. Every detached
single-family dwelling unit shall receive two (2) toters, one for refuse and the other for

recyclables.

B. BILLING
The Contractor shall bill the resident receiving the service directly and in accordance with the

enclosed price quotation sheet. The Contractor shall be responsible for the purchasing,
distribution, and maintenance of all supplied toters and necessary related equipment. All costs
associated with the purchase, distribution, maintenance, and lease of toters shall be included in
the total price of the toter service.

C. TOTER SPECIFICATIONS _

Residents shall have the option of using two different size toters for the disposal of refuse and
recyclables. These toters should be designed with a tight-fitting lid, wheels and a capacity of
either sixty-five (65) or ninety-five (95) gallons. An optional toter with a capacity of thirty-five
(35) gallons shall be supplied to senior citizens at a discount in accordance with the enclosed
price quotation sheet (Appendix 2). Requested changes in toter size shall be done at no cost to
the resident for the first ninety (90) days of the new toter service program or after a new resident

moves in.

The Contractor shall purchase and maintain a reasonable supply of refuse and recycling toters to
cover replacements for lost, damaged, and stolen toters; and initial toters for new construction.
The manufacturer's name, location, and the model number of the containers to be used shall be
included in this proposal, as well as a copy of the product sheet. The Village reserves the right to
approve the type of bins to be purchased by the Contractor.

D. TOTER PRICE CHANGES

The enclosed price quotation sheet should reflect the year-to-year price changes for the toter
service. In no case shall the annual adjustment exceed five (5) percent per year. The Village
reserves the right to request such other information, from the Contractor as may be necessary to
evaluate any proposed rate increase or decrease.

E. YARD WASTE DISPOSAL

The Contractor shall agree to provide at a minimum once a week yard waste collection service
through the use of yard waste disposal stickers. Homeowners may purchase yard waste stickers
from the Contractor, at Village Hall, or at local retailers at the rates shown on the enclosed price

quotation sheet.

The Contractor shall be responsible for the printing, distribution, and sale of yard waste disposal

stickers which should be designed to be of a "one-time use" variety. The Contractor shall arrange
for area retailers to aid in the sale of stickers, and shall make every effort to secure arrangements

with at least four (4) retail establishments in the area so as to achieve reasonable Village-wide
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coverage and a readily available supply of stickers. The Village shall also agree to actas a
retailer in the sale of yard waste disposal stickers.

The Contractor shall provide yard waste disposal stickers on consignment to local retailers and
shall not charge retailers for the storage, handling, mail, or in person delivery of such stickers.
The Contractor shall also offer stickers for sale to Willowbrook residents through mail order and
shall include handling and mailing costs in the total cost for the stickers. No other mark up for
mail orders shall be permitted. The Contractor may require a minimum quantity for purchase
through the mail and must inform the Village of such requirements. Willowbrook residents may
request the mail order of stickers by phone. The Contractor may sell stickers directly to residents
by mail on either a pre-paid or a billable basis, at its discretion. Billing and collection of charges
for residential mail orders shall be the sole responsibility of the Contractor.

F. STICKER DESIGN AND CONSTRUCTION

The Village reserves the right to approve or disapprove of the desxgn and construction of the
Contractor's yard waste disposal stickers. Stickers must be of an approved color which should be
clearly visible from a distance by drivers at dawn or dusk. The paper used shall be biodegradabie
and shall contain a backing of glue that will adhere to container surfaces in sub-zero
temperatures as well as in extreme heat. All yard waste stickers shall display the Village of
Willowbrook name and shall be clearly labeled for “refuse or yard waste” use only.

G. STICKER PRICE CHANGE

Yard waste disposal sticker prices may be changed on an annual basis only in accordance with
the enclosed price quotation sheet. The Contractor, the Village, and local retailers shall begin
selling stickers at the new price effective on the anniversary date of the contract; i.e., August I,
2020, August 1, 2021, August 1, 2022, August 1, 2023, and August 1, 2024, The Contractor shall
honor the use of old yard waste stickers for an unlimited time after the new sticker price has been
instituted, at no additional charge to the retailer, Village or homeowner.

H. OPTIONAL YARD WASTE TOTER

The Contractor shall make available to residents not participating in the yard waste disposal
sticker service, as an optional service, once per week yard waste collection from Contractor
supplied and approved toters. Stickers are required for residents not utilizing toters. The
Contractor shall bill the resident receiving the service directly and in accordance with the
enclosed price quotation sheet. The resident will be billed for the season from April to early
December only. The resident may cancel the optional yard waste collection toter service,
without a penalty fee, provided the resident notifies the Contractor in writing thirty (30) days in
advance of the last date of desired service.

1. RECYCLABLE COLLECTION A

Each detached single-family unit may place one (1) recyclable toter and an unlimited number of
bins or quantity of recyclables that a household may place at the curbside for collection,
Residents have the right to purchase additional recycling bins or to set out other containers which
are clearly marked for recycling collection. The Contractor shall collect from all recycling bins
that have been placed at the curbside for collection.
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J. BULK MATERIALS :

The Contractor shall provide collection services for items which are too large to fit into an
approved toter, e.g. discarded toys, crates, barrels, small tables, small chairs, etc.; residents will
be allowed to place one (1) bulk item once per week for disposal immediately adjacent to the
refuse and recycling toters. The cost for the collection of bulk materials shall be figured into the
total cost of the toter service.

Included in the collection of bulk materials is the collection of household construction and
demolition debris either placed in stacks weighing less than fifty (50) pounds and four (4) feet in
length, or placed in containers weighing less than fifty (50) pounds. The Contractor shall not
require residents to use string, twine, or any other means to bundle a stack of refuse or yard
waste for collection.

K. BACKDOOR REFUSE, YARD WASTE, AND RECYCLING COLLECTION
SERVICE

The Contractor shall make available to residents participating in the curbside collection program,
as an optional service, once per week backdoor refuse, yard waste, and recycling collection
services. Each container placed out for backdoor collection must either be in an approved toter or
have the appropriate yard waste disposal sticker attached for collection. The Contractor shall bill
the resident receiving this service directly for the additional costs for collection as indicated on
the enclosed price quotation sheet.



APPENDIX 1

VILLAGE OF WILLOWBROOK
PROPOSAL FOR RESIDENTIAL SOLID WASTE COLLECTION
AND DISPOSAL SERVICE
AUGUST 2019

WE HEREBY AGREE TO PROVIDE RESIDENTIAL SOLID WASTE AND COLLECTION
SERVICES TO THE VILLAGE OF WILLOWBROOK IN ACCORDANCE WITH THE
REQUEST FOR PROPOSAL PROVISIONS, INSTRUCTIONS, AND SPECIFICATIONS FOR
THE PRICES AS STATED IN APPENDIX 2.

Dated and signed this day of , 2019.

If an individual or partnership,
all individual names of each

partner must be signed.
Company

If a corporation, an officer

duly anthorized must sign

and affix corporate seal.
Signature
Position
Address
Telephone
E-mail
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APPENDIX 2

GENERAL PRICE QUOTATION SHEET

Please provide all costs associated with once a week, same day refuse, yard waste, leaf, and
recycling collection services for each year in accordance with the following schedule:

Year 1 Year 2 Year 3 Yeard
Service Description (2020) (2021) (2022) (2023 to
contract end)

Toter Base Services*
95-gallon (per month) 3
65-gallon (per month) $
35-gallon (per month) 3
35-gallon-senior citizens / 65 and older 3
{per month)
Optional Yard WasteA Toter Service
95-gallon (per month) b
65-gallon (per month) 3
35-gallon (per month) b
35-gallon-senior citizens / 65 and older h)
(per month)
Optidnal Backdoor Toter Monthly Service 5
Fee
Optional Backdoor Yard Waste Monthly b
Service Fee
Yard Waste Stickers (per sticker) i)
Whité Goodé (cdst per itém) b |
Special Collection Charge (per cubic .yard) $

§

Charge to Exchange Toters**

*Includes recycling cart

**After initial exchange within first 90 days
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APPENDIX 3
MINIMUM RECYCLABLES TO BE COLLECTED

The Village is requesting the Contractor check off all recyclable material it shall collect. The
material the Contractor selects to be recycled must be done so for the entire term of the contract.
Additionally, the Contractor is encouraged to identify additional items they will be collecting,
not on the current list.

‘Non-Paper Items Paper Items

PET (#1) plastic bottles & containers
Corrugated Cardboard

HDPE (#2) plastic bottles & containers
Chipboard (Paperboard)

PVC (#3) plastic bottles & containers
Newspaper

LDPE (#4) plastic bottles & containers
Magazines & catalogs (glossy & non-glossy)
PP (#5) plastic bottles & containers
Telephone directories

PS (#6) plastic bottles & containers
Brown kraft paper bags

Other (#7) plastic bottles & containers
Wet strength carrier stock

LDPE & HDPE soft plastic 6 & 12 pack rings
Junk mail

Brown, green and clear glass containers
Mixed Paper

Aluminum formed containers/wrap
Steel/tin/bi-metal cans

Other

Other

Other

000000000000 OoOoOooOooOoOooOn

Additional Recyclable Material
Aseptic packaging
Aerosol Cans

Household Batteries
Other,

Other

Other

Ooooooo
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APPENDIX 4
VILLAGE OF WILLOWBROOK
CERTIFICATE OF COMPLIANCE

The undersigned, being first duly swom an oath, deposes and states that he has the authority to
make this certificate on behalf of the bidder for this product, commodity, or service briefly
described as follows:

RESIDENTIAL SOLID WASTE COLLECTION AND DISPOSAL SERVICE

The undersigned certifies that, pursuant to 720 ILCS Act 5, Article 33E of the Illinois
Compiled Statutes, the bidder is not barred from bidding on this contract as a result of a
conviction for the violation of State of Illinois laws prohibiting bid-rigging or bid-
rotating.

The undersigned certifies that, pursuant to 65 ILCS 5/11-42.1-1 of the Illinois Compiled
Statutes, the bidder is not delinquent in the payment of any tax administered by the
Illinois Department of Revenue.

This Business Firm is: (check one)

Corporation _ aPartnership_ an Individual
Firm Name:

Firm Address:

Signature: Position:
Date Signed:
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APPENDIX 5
SCHEDULE OF ALTERNATIVES AND DEVIATIONS

Please list any proposed alternative or deviation to the minimum standards outlined in this RFP
document.

Section Subsection Explanation of Alternative/Deviation
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APPENDIX 6
SCHEDULE OF VEHICLES/EQUIPMENT

Please list all vehicles and equipment which will be used in the performance of the contract, List
refuse, recycling, and yard waste vehicles in separate groupings. Please attach additional sheets if
necessary

REFUSE
Year Make Body Type Vehicle Identification License Plate
Number
RECYCLING
Year Make Body Type Vehicle Identification License Plate
Number
YARD WASTE
Year Make Body Type Vehicle Identification License Plate
Number




APPENDIX 7
SCHEDULE OF ILLINOIS MUNICIPALITIES SERVED

Please list municipal references. Please attach additional sheets if necessary

Municipality Contact Name & Service Explanation of Collection and
Telephone Number Dates Disposal Program
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APPENDIX 8
LOCATION OF DISPOSAL FACILITIES

Please provide below information concerning the facilities which are intended to be used for the
disposal of refuse, yard waste, and recyclable materials collected at the curbside. Please attach
additional sheets if necessary.

REFUSE

Name of Facility Facility Address Disposal Limitations
RECYCLING

Name of Facility Facility Address Disposal Limitations
YARD WASTE

Name of Facility Facility Address Disposal Limitations
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APPENDIX 9
CONTRACTOR QUALIFICATIONS

Name of Business:

Business Address:

Mailing Address:

Business Number:

Emergency Number:

Fax Number:

Ownership: Individual Partnership Corporation

Franchise or Parent Company (if applicable):

List all Partners, Managers, and Corporate Officers:

Name Title Residence Phone

Days of Operation:

Business Hours:

Number of Employees - Supervisors: Drivers: Office Personnel:

Signature: Date:
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EXHIBIT A
SOLID WASTE COLLECTION DAY MAP
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EXHIBIT B
- PUBLIC TRASH RECEPTACLES COLLECTION LOCATIONS

The Contractor shall provide twice per week refuse collection to the following sites during the
period from November 1* through March 31%. The Contractor shall also provide three times per
week refuse collection to same sites, if necessary, during the period form April 1% through
October 31%,

Tony and Florence Borse Community Park
208 Midway Drive

Creekside Park
64™ Street and Madison

Lake Hinsdale Park
Lake Hinsdale Drive and 63™ Street

Midway Park
209 Midway Drive

Prairie Trail Park
59" Street and Clarendon Hills Road

Ridgemoor Park
65" Street and Quincy Street

Rogers Farm Park
63" Street and Garfield Avenue

* Waterford Park
6612 Rodgers Drive

Willow Pond
Plainfield Road and Adams Street
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EXHIBIT C
WEIGHT OF MATERIALS COLLECTED

Tons Collected by Month Recycling Detail
Yard Paper Commingled
Refuse Recyclables Waste Fiber Containers
January-18 79.76 63.25 .38 0 4403 19.22
February-18 55.40 37.03 e 25.78 11.25
March-18  62.16 47.49 AT 33.06 14.43
April-18 79.60 45.50 2.26 31.67 13.83
May-18 120.32 66.39 10.37 46.21 20.18
June-18 80.70 50.76 4.81 35.33 15.43
July-18 107.66 65.09 2.46 4331 19.78
August-18 80.34 42.99 2.78 29.93 13.06
September-18 139.43 50.52 3.14 35.17 15.35
October-18  111.17 68.61 1.91 47.76 - 20.85
November-18 83.64 33.28 G185 2317 10.11
December-18 69.65 41.60 ginsdany 2896 12.64
Totals  1,069.83 612.51 34.26 426.37 186.14
Monthly
Average 89.15 51.04 3.81 35.53 15.51
Weekly
Average 20.57 11.78 .88 8.20 3.58

** The above-mentioned data was compiled by the current waste hauler and is to be used for
informational purposes only. The Village of Willowbrook does not certify or guarantee the
amount of refuse, yard waste, recyclables or white goods is accurate or indicative of what future
waste haulers may collect.
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EXHIBIT D
SPECIAL PROVISIONS FOR PREVAILING WAGES

The Contractor shall ensure compliance with the Prevailing Wages established by the Illinois
Department of Labor for DuPage County.

ILLINOIS DEPARTMENT OF LABOR

Prevailing Wage: Notice of Rate Posting

Attention: Contractors & Subcontractors:

The Prevailing Wage Act (820 ILCS 130/0.01-12) requires contractors and
subcontractors to pay laborers, workers, and mechanics employed on public works
projects no less than the general prevailing wage rate of wages (consisting of
hourly cash wages plus fringe benefits) for work of similar character in the locality
where the work is performed. The Current Prevailing Wage Rate for DuPage
County can be located at the Illinois Department of Labor website:

hitps://data.illinois.gov/dataset/idol-201 8-prevailing-wagce-
rates/resource/0c951063-aed9-4db7-adc3-c224aceedfc?

Please note that the Department has added an “Effective Date” column on the far
left of the data layout on the page displaying prevailing wage rates. To see which
rates have changed in your county, simply sort the data by effective date.
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EST. 1960

Mayor

Frank A. Trilla

Village Clerk

Leroy R. Hansen

Village Trustees

Sue Berglund
Umberte Davi
Terrence Kelly
Michael Mistele
Gayle Neal
Paul Oggerino
Village
Administrator

Brian Pabst

Chief of Police

. Robert Schaller

Director of
Finance

Carrie Dittman

Date: August 22, 2019

From: Brian Pabst - Village Administrator

—_—

How many stickers are purchased annually? — Approximately 4,000 annually

‘What is the price of the stickers? — The current sticker price 1s $3.00

3. What are the current cart rates? - 95 gal. $22.94 / 65 gal. $22.20 / 35 gal. §20.95. The
senior 35-gallon rate is $516.76

4. Who is the current hauler? — Republic Services

5. What day(s) of the weel is collection? — There will be a 1 day pick up starting
September 12th. Pickup on Thursdays only. The Village had three-day service for the
last 4 years - Mionday, Tuesday, Wednesday. The bidder may provide a cost based
upon 1 day and more than one day as an alternate,

6. ‘How many customers currently have backdoor service? - 0

7. How many seniors have the senior service? — There are 169 35-gallon carts being
used. It is unknown how many are used by seniors.

8. For free services, what size and number containers are at the locations? - One 8-yard
container at the Police Departinent area and one 14-yard container at our Public
Works facility. services 1 time per week.

9. Isthere any roll-off service required? Yes. If so, what size and how many annual
pulls? Other than the above Public Works container, we have none, however, we
reserve the right te ask for others if needed free of charge. There is no specific
histary on other roll offs being asked for.

10. What is the current number of each cart currently out there?

A. Trash carts: Approx. 211 customers with 35-gallon carts. 696 customers

with 65-gallon carts. 502 customers with 95-gallon carts

B. Recycle carts: Approx. 169 customers with 35-gallon carts. 1027 customers

with 65-gallon carts and 200 customers with 95-gallon carts

C. Yard waste carts: Approx. 10 customers with 65-gallon carts and 168

customers with 95-gallon carts

L

11. Will we be provided a customer list by cart size prior to the start of the contract? —
We have an address list, but we do not have a customer list by eart size.

12. The RFP calls ifa LOC. Is there a possibility to have this changed to a performance
bond? — Ne.

13. Can we provide a bid bond in lieu of a cashier’s or certified check? — Yes.

14. Can we get the annual tonnage of refuse, recycling, and yard waste collected? — See
Exhibit C in the RFP,

15. Is there an amnesty day in the new contract? Language from the current contract:
The CONTRACTOR shall provide at no cost to the residents or VILLAGE an
annual "Amnesty Day' collection. The date and design of the collection shall be
at the discretion of the VILLAGE. During the "Amnesty Day", residents
governed by this Agreement shall be permitted to place material at the curb
without the need for refuse/yard waste stickers. No material excluded under this
Agreement shall be collected in conjunction with the "Amnesty Day. Typically,
the amnesty day is a mutually agreed upon day in September of each year.

16. How many tons were hauled last year and the previous two years? — That information
was not tracked separately, se we do not have an answer.

17. The RFP appears to only reference yard-waste stickers. Currently, everything
outside the cart on collection day requires a sticker as does bulk items in addition
to one. Do additional refuse and bulk items require stickers? — Yes

18. Is a sticker required for bags/containers in addition to the refuse cart? - Yes



Clarifications regarding the Village of Willowbrook’s Refuse RFP

All customers pay for both the refuse and recycling carts monthly whether they use them or
not. Again, each additional (refuse, recycling) container shall have a sticker.

The yard waste cart is provided for 8 months for the following monthly costs:
A. 95 Gallon yard waste - $28.70
B. 65 Gallon yard waste - $25.50
C. 35 Gallon yard waste -521.75

On Page 28 of the RFP (Appendix 2: General Price Quotation Sheet), please change line item
titled “Yard Waste Stickers (per sticker)” to “Refuse and Yard Waste Stickers (per

sticker).” Refuse and yard-waste stickers are interchangeable and therefore, only quote 1
{one) price for this sticker.

The 2019 Rates are:

95- gallon = $22.81/mo.
65-gallon = $22.07/mo.
35-gallon = $20.82/mo.

**% As of January 1, 2020, our current carrier will add $1.62 per month per customer for
recycling costs. ‘

Please disregard the rates that were provided on the answers to questions sheet that was e-
mailed earlier.

My apologies for any disruption that have occurred concerning the wrong rates.
Please call me with any questions or comments you may have

Brian Pabst
0: 630-920-2261



Village of Willowbrook
Residential Operational Approach

Groot Industries looks forward to providing comprehensive refuse, recycling and landscape collections for
the residential units located within the Village of Willowbrook. With 105 years of direct commercial and
municipal experience within the Chicago metropolitan area, Groot provides solid waste collections to over
600,000 homes every week and we have exclusive contracts in 81 communities. We are confident that the
Village will receive complete satisfaction with regard to our services. The following outline and discus-
sions represent our understanding, capabilities and methodology we intend to use to perform this service

for the residents of the Village of Willowbrook.
Our discussions are broken down into these ten (10) categories.

L Village of Willowbrook Collection Program

IL. Residential General Routing

IIl.  Residential Equipment

IV.  Vehicle Maintenance Procedures

V. Driver Qualifications

VI.  Service Implementations & Developments
VIL | Service Quality Assurance

VIII. Emergency Contingency Plan

IX.  Compressed Natural Gas (CNG) Trucks

X. Recycling Capabilities & Materials
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Village of Willowbrook
Residential Operational Approach

I. Village of Willowbrook Collection Program

Groot has proposed an option to provide refuse, recycling and yard waste collection to each
Village household weekly on a one day (Wednesday) schedule and three day (Monday, Wednes-
day, Thursday) schedule.

A. Collection Program

1. Unlimited Refuse Collection

Our service proposal provides residents curbside collection of household waste limited to a 95
(default), 65 or 35 gallon cart for refuse collection. Our proposal is based on each resident (1,649
homes) receiving collection service with a cart. Requested changes in cart size will be done at no
cost to the residents for the first 90 days. After 90 days, a fee will apply. Groot will maintain
ownership of the carts during the term of the agreement; therefore, all maintenance and cart re-

placement costs will be handled by Groot.

Any additional refuse material that does not fit inside the cart will be collected when properly
prepared (35 gallon container, smaller rigid container, or plastic garbage bag). Each bag or can
set out in addition to a full refuse cart w:ill require the use of one pre-paid sticker. Additional im-
properly prepared containers will be tagged. An example of the tag is provided at the end of the

Operational Approach.

A backdoor service option will be available for refuse only. Recycling and yard waste will still

be required to be placed curbside for collection.

2. Unlimited Recycling Collection

Groot will collect unlimited commingled recyclable materials on a weekly basis from each resi-
dential unit on the same day as the refuse collection. Groot will supply a default level of service
which includes a 65 gallon cart designated for recycling material only. Requested changes in cart

size will be done at no cost to the residents for the first 90 days.



Village of Willowbrook
Residential Operational Approach

ave—

Improperly prepared containers will be tagged. An example of the tag is provided at the end of the
Operational Approach. Groot will maintain ownership of the carts during the term of the agree-

ment; therefore, all maintenance and cart replacement costs will be handled by Groot.

3. Unlimited Landscape Waste Collection

Landscape waste collection will take place staring the first full week of April each year through
the second week of December. Landscape collection will take place the same day as refuse and
recycling collection. Each properly prepared bag or container must have a prepaid sticker affixed.
Residents will also have the option of a yard waste subscription program that includes a 95, 65 or

35 gallon cart for an annual fee.

Residents may use personal containers not exceeding 35 gallons in size and 50 pounds in weight.
Kraft paper bags (not exceeding 33 gallons in size) may also be used. Residents will also have the

option to rent a 65 or 95 gallon yard waste cart.

Grass clippings, leaves, twigs, garden debris, weeds, fruits, seeds, stalks, vines, bark and wood
chips may be placed at the curb on the regularly scheduled pick up day in biodegradable paper
“kraft” bags or containers not to exceed 33 gallons in size or 50 pounds. Bags are preferred to be

rolled and crimped closed and be easily lifted to waist height and must not exceed 501bs.

Brush and branches up to 4 feet must be bundled with twine (wire or plastic is not acceptable) 4’
or less in length and 2’ or less in diameter at the base and easily lifted to waist height. Landscape
waste does not include wood timbers, plastic edging, plant pots or trays, fertilizer or landscape

material bags, landscape fabric, root sections, sand, gravel, sod, firewood or animal waste.

Groot Industries will provide free collection of Christmas trees each year at no additional cost to

the residents for the month of January.




Village of Willowbrook
Residential Operational Approach

B. Bulk Items, Construction Debris & Oversized/Overweight Items

Residents will be provided curbside collection of one bulk item on a weekly basis which can be
safely collected by one Groot collector at no additional cost. An additional fee will be charged for
collections in excess of one item. Groot understands that small items will be removed with weekly
bulk refuse collection, but all appliances, regardless of size, must be called in for a scheduled col-
lection. Bulk items include: boxes, barrels, crates, household furniture, and similar items that do
not fit into a proper container and can be collected/lifted by one driver without assistance. Excep-
tions include items which are banned from direct disposal into a landfill (appliances, tires, car bat-

teries and electronic waste).

Two yards of construction debris will be collected at no additional charge in lieu of a traditional
bulk item. Construction debris must be cut to no more than 4 feet in length and no larger than 2
feet in diameter and bundled or placed in an approved container that does not exceed 50 pounds in
weight. Items not fitting in a cart with the lid closed must be placed in another approved and

tagged container. Construction debris in excess of 2 yards will require an additional fee.

Oversized and overweight items will be collected for an additional fee. Oversized/overweight
items are any single large or extra heavy item that will require the resident to schedule a special
pick-up. An example of an oversized item is a piano, hot tub or any item that requires two or more
people to lift. A per item fee of will apply for each oversized item and residents will be required to

call Groot to schedule a pick in advance.

ysmorsEzE =Tl
B00-243-1977




Village of Willowbrook

Residential Operational Approach

C. White Goods
White goods are defined by Illinois law as, but not limited to:

Any domestic and/or commercial large appliance which contains CFC or HCFC refrigerant gas,
PCB containing capacitors, mercury switches, or other hazardous compornents. Examples include,
but are not limited to, refrigerators, freezers, air conditioners, ranges (both electric and gas), de-
humidifiers, water heaters, furnaces, ovens, humidifiers, water softeners, trash compactors, and

other similar large appliances.

Groot will provide collection of such items on a weekly basis with residents calling to schedule a
special collection for an additional fee outlined in our cost proposal. Regardless of size and
weight, all appliances/white goods must be called in for a scheduled pick up and payment must be

received in advance,

D. Village of Willowbrook Facilities

Groot will provide for the collection of refuse and recycling at Village facilities as outlined in the
RFP. Additional Village facilities and services provided at each location shall be mutually agreed

upon before execution of the final agreement.
E. Village Sponsored Events

Groot will provide sérvices for Village sponsored events. These events will be mutually agreed up-

on prior to the execution of the agreement.



Village of Willowbrook
Residential Operational Approach

II. Residential General Routing

A,

Village of Willowbrook Service Routing

Groot has proposed an option to provide refuse, recycling and yard waste collection to each Vil-
lage household weekly on a one day (Wednesday) schedule and three day (Monday, Wednesday,
Thursday) schedule. We are expecting to service approximately 1,649 residential units within the

Village of Willowbrook.

Hours of Collection and Holiday Service

The Village can expect collection vehicles to arrive in town at 7:00 a.m. and remain until mid
afternoon. Extra collection vehicles will be supplied as needed when weather or traffic concerns

indicate any route or routes will be substantially delayed.

Groot Industries currently observes the following holidays:

. New Year's Day . Labor Day
. Memorial Day . Thanksgiving Day
. Independence Day . Christmas Day

During the week of a holiday, the collection day following a holiday will be serviced one day be-
hind the regular schedule. If a holiday falls on a Sunday, it will be observed on Monday, again

delaying service by one day.




Village of Willowbrook
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III. Residential Equipment

A. Waste Collection Vehicle Specifications and Special Features

We have a chassis/body combination that is best suited for densely populated areas and provides
us with exceptional maneuverability and flexibility. These state-of-the-art refuse, recycling. and
landscape waste trucks are highly beneficial in navigating the streets that exist within the Village.
All equipment within the Village are uniformly painted, washed and maintained regularly to en-
sure a neat and clean appearance. Collection vehicles are equipped with optional equipment to aid
in both safety and efficiency. All vehicles are equipped with strobe type lights and rear view vi-

sion cameras for increased safety.

IV. Vehicle Maintenance Procedures

A. Residential Maintenance Procedures
Groot Industries presently utilizes our own complete maintenance facilities in McCook, IL for ser-
vicing our residential collection equipment.

Capabilities include:

o Welding and fabrication
¢ Major engine and transmission overhauls

» Hydraulic hose fabrication and repair

» Body and chassis restoration

We operate our maintenance facility 24 hours per day adhering to strict preventative maintenance

procedures. All equipment is maintained following the Department of Transportation standards.



Village of Willowbrook
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V. Driver Qualifications

A. Experience Requirements

Groot Industries requirements for driver personnel are as follows:

1. Minimum of one (1) year experience in the operation of 50,000 lb. gross vehicle weight

rated waste collection vehicles.

2. Complete D.O.T. and C.D.L. certification.

Safety Training and Driver Certification
All Groot Industries, Inc. employees performing driving, maintenance, or labor functions are re-
quired to attend weekly safety meetings specific to their line of work. Personnel will receive

training and follow-up reviews in:

ﬂ Operational Procedures & Customer Interaction

& Equipment Familiarization & Health and Safety Procedures
.&‘ Defensive Driving Techniques

When new drivers begin their association with Groot, a minimum of two (2) weeks on-site train-
ing specific to the area of service is required to orient the driver. In addition, employees partici-
pate in a quarterly awards program sponsored by Groot which promotes constant awareness and

ultimately safer and better quality service for our customers.

. Driver Appearance

All employees performing driving, maintenance or labor functions k
are required to wear company issued uniforms while on duty. §
Uniforms identify the employee’s name, company affiliation, and

are maintained in a neat and orderly appearance.
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VI. Service Implementations & Developments

A.

In-Town Supervisor Availabilit}'r

Groot Industries will utilize a full-time supervisor for the Village of Willowbrook and collec-
tions will be supervised each week. Duties include assisting drivers in servicing their routes and
being immediately available to customers who encounter any service problems. Resident ques-
tions or concerns are fielded promptly on the spot, drastically reducing many calls the Village

may encounter.

B. Expansions & Improvements—Pollution Control Initiatives

Improvements are continually made within Groot Industries operations and external expansion

opportunities are investigated, monitored and implemented upon thorough research completion.

An example includes Groot's utilization of CNG, Compressed Natural Gas, for collection vehi-
cles within our fleet. The implementation of these vehicles substantially reduces Groot’s carbon

footprint.

Recycling capabilities are also reviewed regularly for Groot Industries’” plan in considerably re-
ducing landfill usage and increasing community knowledge. The Groot website is available 24
hours a day, 7 days a week for informational bulletins and our customer service department is

provided with information in order to assist residents of the Village.

VII. Service Quality Assurance

A.

Office Procedures

Groot Industries staffs its customer service and operations office from 7:00 am to 5:00 pm Mon-
day through Friday, and Saturday from 7:00 am until 11:00 pm. Outside of the above stated
times, we employ full voice mail capability to specific personnel or operational areas. Customer

Service representatives are trained in the following areas:
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Extra Service Requests
Acceptable & Non-acceptable Waste
Recycling Program Education

Program Rules & Regulations

Mo W N

Residential Billing Inquiries

B. Resident Complaint Resolution Process

Groot understands that sometimes residents will call in with complaints concerning the pro-
gram, billing issues or missed collections. Residents are always treated with respect and if

the complaint is concerning services, our designated foreman is called for immediate investi-

gation.

It is company policy that if a call for a late set-out or missed collection comes in while the
Village of Willowbrook trucks are still in the service area, we will make every effort to return
the same day as the call is received. Any calls that are received after the collection vehicles

have left the Village of Willowbrook for the day will be scheduled for collection the next day.

. Escalation Process for Complaints

In the event a complaint requires the response from someone other than a customer service
representative, we have designed our customer service department to fall under the direct su-
pervision of our Operations Manager and our District Manager. In the event of a serious
complaint, Groot’s Municipal Manager and District Manager are always available to handle

such complaints.

Groot will work in partnership with the Village to be pro-active in reducing complaints by

notifying residents of scheduled rate increases and scheduled program changes.
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D.

VIIL

Billing Procedures

Groot will invoice the residents quarterly, in advance of service.

Upon award, Groot requests the Village to provide a current detailed residential listing of each

household in order to bill the residents directly.

Drivers End-of-Day Service Review

Every morning drivers are required to meet with the Residential Supervisor. Drivers will receive
instructions on scheduled extra service requests for their route, any equipment changes, and special

routing demands.

To-ensure the highest level of service throughout the day, drivers must report in viaradio whenever
leaving their respective service area. Particular emphasis is placed on communications prior to fin-
ishing their route at the end of the day. By closely supervising the routes progress near its termina-
tion, adjustments can be made readily with adjoining routes to handle any late service requests, or

cover routes which may be running late.

Emergency Contingency Plan

Public Health and Village Requests

In order to protect the public health, safety and welfare, Groot will respond to requests from the
Village of Willowbrook to collect debris left in unusual circumstances. We provide the necessary

equipment and personnel to respond to your requests for an agreed upon rate for collection and dis-

- posal. Groot will agree to provide additional emergency relief services in the event of a natural dis-

aster in the Village of Willowbrook (i.e. tornados, floods) when declared by the Village, State or

Federal Government.
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B. Weather Considerations and Contingency Plans

In cases of severe weather, where service becomes problematic due to heavy snows, rains or
wind damage, Groot Industries has the resources to address and remedy the resulting waste-
related problems. Due to the high concentration of equipment we will have operating around the
Village, we are able to draw upon many other collection vehicles to assist the Village’s residen-
tial units. We routinely make sure auxiliary personnel are available during the winter months,

and as a matter of course, maintain an adequate amount of spare collection vehicles.

IX. Compressed Natural Gas (CNG) Vehicles

Currently, Groot utilizes collection vehicles that run solely on Compressed Natural Gas (CNG).
We are currently incorporating CNG collection vehicles as older diesel trucks are retired. Trucks
which run on CNG are quieter and emit 80% less pollution than diesel engines, Please refer to

the “Groot Green” section within this proposal for more of Groot’s green initiatives of the past

and into the future.

Powered By
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X. Recycling Capabilities & Materials

Groot Industries will provide the Village of Willowbrook with a recycling program that combines
both paper and commingled material at the curbside for processing. We currently utilize an automat-

ed processing system that separates the paper (fibrous) from the commingled (non-fibrous) recyclable

material.

Recycling Material

Groot will collect any of the following recyclable items:

Non-Paper Items

e  Cloudy white HDPE plastic milk & water jugs

s  Colored HDPE plastic blow-molded containers

s  PETE | & HDPE 2 plastic blow-molded containers
o LDPE 4 & FTDPE soft plastic

s  Brown, green, and clear glass containers

o Aluminum-formed containers/wrap

»  Empty steel paint cans and lids.

e  Plastics 1 through 5 & 7

e  Bi-metal food and beverage cans

»  Empty aerosol cans
e Aseptic and gable topped packaging such as milk cartons/juice boxes
s  Formed steel food containers. i

¢  Ferrous metal cans

e  Plastic six & twelve pack rings
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Paper Items

+  Office/School Paper

o  Newspaper

»  Magazines/Catalogs

° Glossy & Non-glossy inserts

e  Shredded paper bagged in clear plastic bag

»  Telephone Directories
e Advertising/Junk Mail

. Kraft paper bags

. Cardboard

= Paperboard/Chipboard

. Books (No leather cover books)
e Soda & Beer carrying cases

*  No metal clips, spirals or binding
»  Shredded paper must be bagged

Unaccepted Items

Items below are not accepted as recycling:

e Mirrors, light bulbs, window glass, ceramics

»  Soiled paper fibers (oily pizza boxes, paper napkins, etc.)

o Medical waste
»  Plastic bags

e Styrofoam, wood, plastic film, diapers

«  Batteries
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Below is an example of a Groot non-collection notice.




R | RELY.ON REHRIG

95 Gallon EnviroGuard Roll Out Cart

Specifications ; [TaRE

| capacity (Gallons / Liters) ] 95 Gal |
Overall Depth (D} | 333

| Overall Width (W) 29.2

} Overall Height with Lid (H) 43.5

! 53" Trailer Quantity

e s

Side Brand - Hot Stamp [B1)
Barcode & Serial Number (B2)
Lid Brand - Hat Stamp (B3}

I 9.75
|

|
|
l

3601
84.5
74.1
110.4

1.25
2.25
8.0

4 Color In Mold Label or Hot Stamp (B4) | 12.0

95GallonEnviroGuardROC-REV NC
@ 2017 Rehrig Pacilic Company

Features & Benefits

® Proven to withstand the rigors of today's
household refuse, recyclables and organics
collection programs; Backed by 10 year
nan-prorated warranty

o Meets/Exceeds all ANSI type B &G
container standards; Compatible with all
ANSI certified Fully and Semi-Automated
Lift Arm Lifters

e Constructed of high quality, resifient
UV-Stabilized HOPE; Ability to include
Post-Consumer Recycled (PCR) material to
support your sustainability goals; Available
in a wide range of colors

» Continuous one-piece handle provides
strong gripping area designed to provide
optimum control of a fully loaded cart
while the wide wheelbase is designed for
easy maneuvering

e Lid is of one-piece construction with a lid
handle throughout the front of the lid

° Carts are shipped with lids already attached
reducing assembly time

e One piece blow-molded wheels snap on
{BMSO) with intearated spacers, taking
seconds to assemble

® Permanently imprint cart bodies andfor lids
with customized Hot Stamp Branding of
Logos and Recycling Slogans; Multi-Colored
In Mold Labels (IML's) are also available

© Barcode & Serial Number imprinted to
facilitate A&D distribution and manual
inventory control and work order tracking

* RFID Tag Enabled option provides innovative
asset and participation tracking programs
powered by RVision

@ Many additional services and technology
offerings availablc and powered by RVision
to improve capital utilization, enhance
customer experience and prevent capital
and revenue losses

o Additional Cart Options: Internaf and
external locking lids, lid cut outs or vents,
locking options, and lid stops

Corporata Hoadquarters
4010 East 26th St., Los Angeles, CA 80058
(B00) 421-6244 « (323) 2682-5145

Lacations

Los Angeles, CA « Orlando, FL = Atlanta, GA » De Sote, XS
Erig, PA » Dallas, TX * Kanosha, Wi = Quebec, Canada
Querdtare, Qro., Mexica

Wab: wwnw.rshiigpacilic.com

1
Relyrig ,?a?;illl'”}\t’ Company

SINCE 1912

AFAMILY TRADITIONH OF GROWTH, SEAVICE AND INNOVATION
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65 Gallon Nestable Bar Roll Out Cart

iy I‘uﬁ oz

Specifications | I/ [ CMKG
Capacity (Galfons / Liters) 65Gal | 2061
Overall Depth (D) 281 713
Overall Width {W) -0 287 | 67.8
Overall Heighl with Lid (H) 41.3 | 104.9
53’ Trailer Quantity B — §48 B

Decorat il b
Side Brand - Hat Stamp (B1) 75
Barcode & Serial Number (B2} 8,75 1.25
Lid Brand - Hot Stamp (B3} no | 225

4 Color n Mold Label or Hot Stamp (B4) | 120 | 8.0

656GallonNesiable8arROC-BEY NC
@ 2017 Rehrig Pacific Company

Features & Benefits

e Proven to withstand the rigors of today's
household refuse, recyclables and organics
collection programs; Backed by 10 year
non-prorated warranty

@ Mects/Exceeds all ANSI type B & G
container standards; Compatible with all
ANSI certified Fully and Semi-Automated
Lift Arm Lifters

e Constructed of high quality, resilient
UV-Stabilized HDPE: Ability to include
Post-Consumer Recycled [PCR) material to
support your sustainability goals; Available
in a wide range of colors

@ Continuous one-piece handle provides
strang gripping area designed to provide
optimum control of a fully loaded cart
while the wide wheelbase is designed for
easy maneuvering

@ Lid is of one-piece construction with a lid
handle throughout the front of the lid

¢ Carts are shipped with lids already attachad
reducing assembly time

e One piece blow-molded wheels snap on
(BMSQ) with integrated spacers, taking
seconds to assemble

@ Permanently imprint cart bodies and/or lids
with customized Hot Stamp Branding of
Logos and Recycling Slogans; Multi-Calored
In Mold Labels (IML's) are zlso available

e Barcode &t Serial Number imprintéd to
facilitate A&D distribution and manual
inventory control and work order tracking

 RFID Tag Enabled option provides innavative
asset and participation tracking programs
powered by RVision

» Many additional services and technology
offerings available and powered by RVision
to improve capital utilization, enhance
customer experience and prevent capital
and revenue losses

° Additional Cart Options: Internal and
external locking lids, lid cut outs or vents,
locking options, and lid stops

Corporate Headquartoers
4010 Eas1 281h St,, Los Angales, CA 90058 !
(600} 421-6244 = {323) 262-5145 !

Locations

Los Angeles, CA « Orlando, FL * Atlania, GA » Do Sotg, KS
Erie, PA = Dallas, TX = Kenosha, Wi » Quebec, Canada
Quersiare, Qro., Mexico

L. I0
Refrig Baiific Company
( SINCE 1013

-

A FAMILY TRADITION OF GROWTH, SERVICE AND INNOVATION



iIR  RELY.ON REHRIG

35 Gallon EnviroGuard Roll Out Cart

Spacifications (IS [FeRTRE
| Capacity (Gallons / Liters) 35Gal | 1321
| Overall Depth (D) 241 | 612

Qverall Width (W) 16.5 47.0

Overall Height with Lid {H) 575 | 953

Assembled Weight 220 8.9

53" Trailer Quantity 1,150

Side Brand - Hot Stal:l:l; III-31‘}- 7 TDU
Barcode & Serial Number (B2) 9.8 1:3
4 Color In Mold Label or Hot Stamp (B3] | 7.0 55

[ LU

h

L
&

35GallenEnviroGuardROC-REY NC
© 2017 Rehrig Pacific Comoany

B2

Features & Benefits

e Proven to withstand the rigors of today's
househald refuse, recyclables and organics
collection programs; Backed by 10 year
non-proratad warranty

e Meets/Exceeds all ANSI type B & G
container standards; Compatible with all
ANSI certified Fully and Semi-Automated
Lift Arm Lifters

e Constructed of high quality, resilient
1JV-Stabilized HDPE; Ability to include
Post-Consumer Recycled [PCR) material to
support your sustainability goals; Availaule
in @ wide range of colors

» Continuous one-piece handle provides
strong gripping area designed to provide
optimum control of 2 fully loaded cart
while the wide wheelbase is designed for
easy maneuvering

e Lid is of one-piece construction with a lid ~
handle throughout the front of the lid

@ Carts are shipped with lids already attached
reducing assembly time

@ One piece blow-molded wheels snap on
(BMSO) with integrated spacers, taking
seconds to assemble

 Permanently imprint cart badies andfor lids
with customized Hot Stamp Branding of
Logos and Recycling Slogans; Multi-Colored
In Mold Labels (IML's) are alsa availalle

@ Barcode & Serial Number imprinted to
facilitate A&D distribution and marual
inventory contral and work order tracking

© RFID Tag Enabled option provides innavative
asset and participation tracking programs
powered by RVision

e Many additional services and technology
offerings available and powered by RVision
te improve capital utilization, enhance
customer experience and prevent capital
and revenue losses

e Additional Cart Options: Internal and

_external locking lids, lid cut outs or vents,
locking options, and lid stops

Corporata Handquarters
4010 East 261h St,, Los Angales. CA 30058
(800) 421-6244 = (323) 262-5145

Locations

Los Angeles, CA = Orlando, FL = Atlants, GA = De Sotg, KS
Erig, PA = Dallas, TX « Kennsha, Wl = Quobec, Canada
Querétaro, Qro. Mexico

Web: wvnviehrigpacitic.com

7!
Refirig ﬂaﬁf}\g Gompany
s SINCE 1933

A FAMILY TRADITION OF GROWTH, SEAVICE AND INNOVATION



SIERRA

| - CONTAINER GROUP

95 Gallon | | 65 Gallon

"Providing quality and sustainable solutions for the "Good of the Industry"




/Tl

SIERRA

CONTAINER GROUP The Sierra Line of Rollout Carts
has been designed by industry experts
to improve overall functionality and
long term durability to support all types
of waste, recycling and organics

collection programs.

- Our injection process uses
high density polyethylene (HDPE)
that yields precise design features
and strength in critical wear areas;

- UV stabilized against the
long-term effects of the sun;

- 100% recyclable;

- Designed for easy assembly and
requires no bolts or holes that could

potentially leak;

- Ergonomically designed to be user friendly
while maximizing wind stability.

Key Features & Colors

10" Quick Release Wheels Laser Engraved Serial Multiple Lid Handles Rotating Catch Bars
w/ Integrated Spacers Numbers & Bar Code and Touch Points Installed During Production

Recycling Navy 5 Brown
Blue ;' A

*Colors above are for illustration purposes only, color chips and custom colors av.

Camo.
Green

Charcoal

Gray

www.sierracontainer.com




95 & 65 Gallon Universal Rollout Carts
For Type B/G (Semi & Fully) Automated Lifters

Branding-highlights

SIE

SERIES

- 87" or 11"% 6" In-Mold
Label or Hot Stamp options
in (Zone A)

- Standard Lid Insert or Hot
Stamp in Zone B

- Large 9.5' W x 7.5" H branding
area for your company logo

- Multiple lid handle options
for easy access® below

- Large open handle areas for
easy gripping with gloves.

- Bottom wear strips for added
protection.

- Quick refease wheels for easy
assembly & dis-assembly.

- Sequential serlal #'s &

barcode for quick identification
and easy tracking

— om—— —
! 2

=
e

9G7S! 000001 ;

72617

- Pre-installed catch bars, no
installation required by customer.

- Optimal gripping diameter for
improved compatibility with lifters.

SPECIFICATIONS

[) f 0 9 D 6o 0

¥" 10-year warranty on both

v 20-year life expeclaﬁcy,

¥ Meels all American

Length (Depth) 33.60" ’ 27.75"
YWidth 28.00" 25.00" -
Height w/ Lid 44.25" 41.75"
Height wiout Lid 41.00" 38.5"
Wheel Diameter 10° Diameter 10" Diémeler
Axle 3/4° Diameter 3/4” Diameler
Load Rating 332.50 1bs. 227.50 Ibs.
Assembled Weight 40.00 Ibs. 32.00 Ibs.
Units Per Stack 1213 o 12
TL Quantity (53') | 600/676 (Includes Assemblad Lids) 816 (Includes Assembled Lids)
Assembly Requilred Axles & Wheels Only Axles & Wheels Only

¥ 100% Recyclable

95 & 65 Gallon Models

designed for the most
rigorous environments

National Standards
Institute {ANSI)
requirements for safety
and lifter compalibility
(ANSI 7245.30 & Z245.60)

———t. Tw

WwWw.Sierracentainer.com




ORDER ACKNOWLEDGEMENT - BODY DETAILS

Customer Name

Division Date

Waste Connections

3/28/2019

Groot, McCoolk, IL

Body Color Program Selection

WCNO003098

Customer #

Work Order # S03081960525

4-ForestGreen6s

(LR
I

Part Type

Total # of Parts

G

792

Serial Number Start

6GSMC0000001
Serial Number End

6GSMC0000792

ANARERCON R A
R R MR

Body Detail

Brand Plate Image

Size: 65 Gallon Body

Body Color:| FOREST GREEN - 7C-605006-G2

Brand Plate ID: 2B5850052-G

Foil Color White

i\

GROOT

A=

Groot Industries

PRODUCTION NOTES:




ORDER ACKNOWLEDGEMENT - BODY DETAILS

Customer Name

Division Date

Waste Connections

Groot, McCook, IL 3/28/2019 -

Body Color Program Selection

Customer #

WCNO003098

Work Order # 803081960525

4-ForestGreen65

L

Part Type

Total # of Parts

G

792

Serial Number Start

8GAMIC0000001
Serial Number End

6GSMC0000792

L
A A

Body Detail

Brand Plate Image

Size; 65 Gallon Body

Body Color:| FOREST GREEN - 7C-605006-G2

Brand Plate ID: 2B5850052-G

Foil Color White

N\

GROOT

Groot Industries

PRODUCTION NOTES:




ORDER ACKNOWLEDGEMENT - LID DETAILS

Customer Name

Division

Date

Waste Connections

Groot, McCook, IL

3/28/2019

Customer #

WCNO003098

“

Work Order #: S03081960525
T Parts:
otal # of Parts 792 Part Type G
Lid Detail Brand Plate / IML Image
Size: 65 Gallon Lid
Color: BLACK - 7C-701320-ST
Use Zone B Lid Insert?: Yes
No Brand
Lid Brand/IML?2: No - NA
Brand Plate / IML ID: No Brand
Foil Color: NA

Y

Zone B Detail:

A COLLECTION

[I'I.N.'E CONATHER WWITH ARROWS FACING 'INHTREE]

FUASECION LD SIRORE MGVIAD G
. PAAXIMUM WOAD 5ATING: 2SS (1032 1Ty

Production Notes:

BIN #

QTY IN BIN

PART COUNT RANGE

SHIFT

INITIALS




Lid Zone A

ENTER BRAND PLATE ID FOR ZONE A BRAND

No Brand

Hot Stamp or IML

No Brand

Use Standard 65 Gallon Lid Mold Insert?

Yes

In-Mold Insert

PLACE CONTAINER WITH ARROWS FACING THESTAEET
FOR COLLECTION

@ PLEASECLOSE UD ELFORE MOYING 0
MAXIMUM LOA D RETING: 2225 L5 (103, 2G)

*Color of this decoration will be the some os the plastic

ENTER BRAND PLATE ID FOR ZONE B OR SELECT DEFAULT INSERT

Hot Stamp

ENTER BRAND PLATE ID FOR BODY BRAND

2B5850052-G

Hot Stamp

\

G'rnnb Industries




ORDER ACKNOWLEDGEMENT - BODY DETAILS

Customer Name

Division Date

Waste Connections - Groot

7-1-19

Groot - Elk Grove Village

Laser Color Program Selection 95

WCNO003092

Customer #

Work Order # S06291860007

ForestGreen

M ERERETERA A

| |

Part Type

Total # of Parts

G

600

Serial Number Start

9GIGED003385
Serial Number End

LR

9GSGE0003984

NSRRI

Body Detail

Size: 95 Gallon Body

Body Color:

FOREST GREEN - 7C-505006-G2 |

Brand Plate ID: 2B5850052

Foil Color White

GARBAGE
ONLY

Brand Plate Image

PRODUCTION NOTES: None




ORDER ACKNOWLEDGEMENT - LID DETAILS

Customer Name Division Date
Waste Connections - Groot Groot - Elk Grove Village 7-1-19
Cusfomer # WCNO003092
Work Qrder #: ) $506291960007
Total # of Parts: 600 Part Type G
Lid Detail Brand Plate / IML Image
Size: 95 Gallon Lid
Color:  BLACK- 7C-701320-ST plo
A A
Use Zone B Lid Insert?: Yes B
Lid Brand/IML?: Yes - Brand - Zone A e
Brand Plate / IML ID: 2B5850007
Foil Color: White

Zone B Detail:

GARBAGE
ONLY

PRODUCTION NOTES: None

" BIN # QTY IN BIN PART COUNT RANGE SHIFT INITIALS




Lid Zone A

ENTER BRAND PLATE ID FOR ZONE A BRAND

285850007

o :] 3
e ——~—— S L —
W/ == =
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Use Insert?
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ORDER ACKNOWLEDGEMENT - BODY DETAILS

Customer Name Division Date
Waste Connections Groot - McCoolk, IL 8/30/19
Laser Color Program Selection 65 ForestGreen
—— WCNO03028 I ER RN
Work Order # S08271960525 ’ | r ‘ |
Part Type Total # of Parts
R 816

Serial Number Start

6R9MC0000001
Serial Number End

6RSMCO0000816

TR
ARR TG RAT WA

Body Detail

Size: 65 Gallon Body

Body Color:| FOREST GREEN - 7G-605006-G2 ;

Brand Plate ID: 2B5850052

Foil Color

White

. Groot Industrios

PRODUCTION NOTES: None




ORDER ACKNOWLEDGEMENT - LID DETAILS
Customer Name Division Date
Waste Connections Groot - McCook, IL 8/30/19
Customer # .WCN003098
Work Order #: ' S08271960525
Total # of P :
otal # of Parts 816 Part Type R
Lid Detail Zone A Detail
Size: &5 Gallon Lid BT R A
Color: TAN - 7D-53925-G2
Use Zone B Decoratian: Insert - InserdB65
Zone A Brand/IML?: Hot Stamp/Brand
Zone A Brand / iML ID: ' 2B5850003

Zone A Brand Foil Color: White

Zone B Detail:

APRODUCTION NOTES: None

BIN # QTY IN BIN PART COUNT RANGE SHIFT INITIALS




Lid Zone A

BRAND PLATE QR IML 1D FOR ZONE A DECORATION

LA
CAY

Hot Stamp or IML

2B5850003

n.:-:mmxm ONLY
e Yard Wasis
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Lid Zone B

Use Insert?

H.

In-Mold Insert or Hot Stamp

Body

Yes - InsertB65

ENTER BRAND PLATE 1D FOR BODY BRAND

Hot Stamp

285850052

Groot IndistEries




Groot Green

Environmental Stewardship

Groot Green, More than a Color

Being environmentally conscious has always been the cornerstone

of Groot Industries. Being “Green” has driven Groot to be on the ‘
forefront of recycling programs and initiatives. For decades, being Ba

i
[7 B
.

green was more than just a color, it has been the foundation of how

[/ : e
we collect and process solid waste. Please note the “‘firsis”. Eve ry Da Y

1986 — Groot Industries spearheaded the first curbside recycling
programs in northemn Illinois through multiple pilot programs and

within four years expanded them to incorporate its entire residential customer base.

1989 — Groot Industries built the first Midwestern MRF (Material Recovery Facility) capable of separat-
ing plastics into four different types: glass by color, tin, steel and aluminum. In addition, a second pro-
cess to sort newspaper, junk mail, phone books and magazines was incorporated. This allowed our collec-
tion vehicles to be of the “two” sort variety instead of six to eight, saving tremendous amounts of time and

fuel and making the collection of recyclables more economical.

1997 - Groot Industries designed and built the firs: SINGLE STREAM material recovery facility in the
Midwest in conjunction with its Primary Waste Processing Facility. The single stream facility allowed us
to mechanically separate the paper products from the other recyclables. This process allowed us to use
the same type of vehicles used for the collection of waste as we use for recycling; two compartment spe-
cialized trucks were no longer required. Our primary waste processing facility also gave Groot Industries
the ability to process “Blue Bag” recyclables which was a process required by the City of Chicago for a

time. This system further can recycle about 10% of “raw” waste which flows through the facility.

2005 - Groot industries began experimenting with alternate fuels in order to decrease our carbon footprint
and search for ways to power our vehicles more economically and were the first waste and recycling com-

pany in Hlinois to start using BIO-Diesel fuel.



Groot Green

2007 - 100% of our residential, recycling, commercial and industrial collection vehicles operate on BIO-

Diesel, the first in the Midwest.

2008 — Groot Industries makes a commitment to start converting its recycliﬁg fleet to operate on Com-
pressed Natural Gas (CNG). CNG is over 80% less polluting than pre-2007 diesels. ONE diesel engine
idling is louder than TEN natural gas engines idling together.

2009 — Groot Industries works with Mack Trucks to build the first 20 CNG trucks to come off their lines.
We then proceeded to build a CNG refueling station for our fleet; and now, we are the jirst waste indus-

try company in the Midwest to start operating on compressed natural gas.

2010 — The Clean Cities Coalition is an organization funded by the United States Department of Energy.
Every year they evaluate organizations and people that best embody their mission by the use of alterna-
tive fuels. The “Clean Fuels Champion” award has been given to congressmen, businesses and local
governments that stand out by going above and beyond in promoting or implementing alternate fuel vehi-

cles and alternate fuels.

Groot Industries is honored to accept the 2010 “Clean Fuels Champion™ award for what we have accom-
plished in the arena of compressed natural gas (CNG). We first made the commitment to start converting
our fleet in 2008 and we now operate more CNG vehicles in the Midwest than any other company

whether they be public, private or governmental.

2011 — Groot Industries is honored to accept the Partnership Award for Innovative Energy Solutions for
our accomplishments in the arena of compressed natural gas (CNG). This award was presented by the

Energy Solutions Center, a non-profit organization of energy utilities and equipment manufacturers that

promotes energy-efficient natural gas solutions and systems.

2012 — We are pleased to be -recognized and receive the 2012 Illinois Green Fleet Award. Groot Indus-
tries’ fleet consists of 60 CNG trucks operating on a daily basis, making Groot Industries’ CNG fleet the

largest in Illinois.



Groot Green

2013— In addition to continuing to purchase more CNG-powered collection vehicles, we have doubled
the size of our fueling station capabilities. We also have included, with the expansion of our facilities, a
secondary station to provide fuel for outside customers. This expansion will provide the much-needed
infrastructure to promote and support the use of CNG by other types of transportation and service compa-

nies.

2014— Groot Industries completed its upgrade of the Material Recovery Facility in Elk Grove Village,
IL. The MRF is now the most advanced in the area and is capable of processing over 40 tons per hour of
single stream residential recyclables. This investment in the future of recycling for the Greater Chicago-
land area will keep Groot at the forefront of Reducing, Re-using and Recycling large portions of the Mu-

nicipal and Commercial Waste Streams for years to come.

2015— Groot has partnered with Trillium CNG in opening its third public/private CNG fueling station
located in McCook, IL. This station serves as the fueling hub for Groot's McCook location as well as

many over the road trucking companies that are planning on converting vehicles to CNG.

GROOT GREEN has always been more than just a color to us.

It is the cornerstone of our attitude with regard to how we value our environment.




APPENDIX 1

VILLAGE OF WILLOWBROOK

PROPOSAL FOR RESIDENTIAL SOLID WASTE COLLECTION

AND DISPOSAL SERVICE

AUGUST 2019

WE HEREBY AGREE TO PROVIDE RESIDENTIAL SOLID WASTE AND COLLECTION
SERVICES TO THE VILLAGE OF WILLOWBROOK IN ACCORDANCE WITH THE

REQUEST FOR PROPOSAL PROVISIONS, INSTRUCTIONS, AND SPECIFICATIONS FOR
THE PRICES AS STATED IN APPENDIX 2.

Dated and signed this__ Sth

If an individual or partnership, _

all individual names of each
partner must be signed.

If a corporation, an officer
_ duly authorized must sign
and affix corporate seal.

day of September , 2019,
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Position

8475 W. 53rd St.

McCook, IL. 60525

Address

708-485-0900

Telephone
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Peter.Lyons@eWasteConnections. com
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THREE DAY PRICING

MON-TUE-WED

APPENDIX 2

GENERAL PRICE QUOTATION SHEET

Please provide all costs associated with once a week, same day refuse, yard waste, leaf, and
recycling collection services for each year in accordance with the following schedule:

“ Year | Year 2 Year 3 Year 4

Service Description (2020) (2021) (2022) (2023 to
contract end)

Toter Base Services*
95-gallon (per month) $18.58 $19.04 $19.52 $20.01
65-gallon (per month) $17.58 $ 18.02 $18.47 $18.93
35-gallon (per month) $16.58 $16.99 $17.412 $17.85
35-gallon-senior citizens / 65 and older $15.58 $15.97 $16.37 $16.78
(per month)
Optional Yard Waste Toter Service
95-gallon (per month) §25.00 -$25.63 $26.27 $26.93
65-gallon (per month) $22.50 $23.06 $23.64 $24.23
35-gallon (per month) $20.00 $20.50 $21.01 $21.54
35-gallon-senior citizens / 65 and older Sn/n $n/a fn/a $n/a
(per month)
Optional Backdoor Toter Monthly Service |$40.00 $41.00 $42.03 $43.08
Fee (REFUSE ONLY)
Optional Backdoor Yard Waste Monthly $n/a $n/A Sw/a $n/a
Service Fee
Yard-Waste Stickers(porsticker) $3.00 $3.08 £3.16  |$3.24
Refuse and Yard Waste Stickers (per sticker)
White Goods (cost per item) $20.00 $41.00 $42.03 $43.08
Special Collection Charge (per cubic yard) | $22.00 $22.55 $23.11 $23.69
Charge to Exchange Toters** $25.00 $25.63 $26.27 $26.93

*Includes recycling cart

**After initial exchange within first 90 days
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ONE DAY PRICING
WEDNESDAY

APPENDIX 2

GENERAL PRICE QUOTATION SHEET

Please provide all costs associated with once a week, same day refuse, yard waste, leaf, and
recycling collection services for each year in accordance with the following schedule:

Year 1 Year 2 Year 3 Year 4
Service Description (2020) . (2021) (2022) (2023 to
contract end)

Toter Base Services*

95-gallon (per month) $46.00 $47.15 $48.33 §49.54
'65-gallon (per month) $45.00 $46.13 $47.28 $ 48.45
35-gallon (per month) $44.00 $45.10 $46.23 $47.39
35-gallon-senior citizens / 65 and older $43.00 $44.08 $as.18 $46.31

er month)

Optional Yard Waste Toter Service

95-gallon (per month) $30.00 $30.75 $31.52 $32.31
65-gallon (per month) $27.50 $23.06 $23.64 $24.23
35-gallon (per month) $25.00 $25.63 $26.27 $26.93
35-gallon-senior citizens / 65 and older En/a fn/n $ n/a SN/
(per month)

Optional Backdoor Toter Monthly Service | $50.00 §51.25 $52.53 $53.84
Fee

Optional Backdoor Yard Waste Monthly $N/A $N/A SN/a $n/a
Service Fee

Yard-Waste-Stickers-(per-sticker) $3.50 $3.59 $3.68 $3.77
Refuse and Yard waste Stickers (per sticker)

WhiteGoods(costperitem) $40.00 $41.00 $42.03 $43.018
Special Collection Charge (per cubic yard) | $22.00 §22.55 $23.11 $23.69
Charge to Exchange Toters** $25.00 $25.63 $26.27 $26.93

*Includes recycling cart

© **After initial exchange within first 90 days
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APPENDIX 3
MINIMUM RECYCLABLES TO BE COLLECTED

The Village is requesting the Contractor check off all recyclable material it shall collect, The
material the Contractor selects to be recycled must be done so for the entire term of the contract.
Additionally, the Contractor is encouraged to identify additional items they will be collecting,
not on the current list.

Non-Paper Items Paper Items

PET (#1) plastic bottles & containers
Corrugated Cardboard

HDPE (#2) plastic bottles & containers
Chipboard (Paperboard)

PVC (#3) plastic bottles & containers
Newspaper

LDPE (#4) plastic bottles & containers
Magazines & catalogs (glossy & non-glossy)
PP (#5) plastic bottles & containers
Telephone directories

PS (#6) plastic bottles & containers
Brown kraft paper bags

Other (#7) plastic bottles & containers
Wet strength carrier stock

LDPE & HDPE soft plastic 6 & 12 pack rings
Junk mail

Brown, green and clear glass containers
Mixed Paper

Aluminum formed containers/wrap
Steel/tin/bi-metal cans

Other

Other

Other

DR EENEERERE B

=
-

O0D0DRNERBEBR R R R

Additional Recyclable Material
Aseptic packaging
Aerosol Cans

Household Batteries
Other

Other

Other

&)

o000 ®
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APPENDIX 4
VILLAGE OF WILLOWBROOK
CERTIFICATE OF COMPLIANCE

The undersigned, being first duly sworn an oath, deposes and states that he has the anthority to
make this certificate on behalf of the bidder for this product, commodity, or service briefly
described as follows: :

RESIDENTIAL SOLID WASTE COLLECTION AND DISPOSAL SERVICE

The undersigned certifies that, pursuant to 720 ILCS Act 5, Article 33E of the Illinois
Compiled Statutes, the bidder is not barred from bidding on this contract as a result ofa
conviction for the violation of State of Illinois laws prohibiting bid-rigging or bid-
rotating. - ; .
The undersigned certifies that, pursuant to 65 ILCS 5/11-42.1-1 of the Illinois Compiled
Statutes, the bidder is not delinquent in the payment of any tax administered by the
Illinois Depariment of Revenue.

This Business Firm is: (check one)

Corporation __ X a Partnership an Individual

Firm Name: Groot; Inc.

Firm A SS: 8475 W. 53rd St., McCook, IL 60525

Signature: 7 ; Position: Division Vice President
Pe Ayons <

Date Signed: 9/5/2019
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PLEASE SEE "ALTERNATIVES & DEVIATIONS® TAB]

APPENDIX 5
SCHEDULE OF ALTERNATIVES AND DEVIATIONS

Please list any proposed alternative or deviation to the minimum standards outlined in this RFP
document,

Section Subsection Explanation of Alternative/Deviation

31



APPENDIX 6
SCHEDULE OF VEHICLES/EQUIPMENT

Please list all vehicles and equipment which will be used in the performance of the contract. List
refuse, recycling, and yard waste vehicles in separate groupings. Please attach additional sheets if
necessary

REFUSE
Year Make Body Type Vehicle Identification License Plate
Number
2009 Mack LEU613 FL 1M2AU02C29M001927 32390R
RECYCLING
Year Make Body Type Vehicle Identification License Plate
Number
2009 Mack LEU613 FL 1M2AUQ2C29M001927 32390R
YARD WASTE
Year Make Body Type Vehicle Identification License Plate
_ Number
2010 Mack MRU613 RL 1IM2AU02C6AMO03409 42921R

32



PLEASE SEE

"REFERENCES" TAB

APPENDIX 7

SCHEDULE OF ILLINOIS MUNICIPALITIES SERVED

Please list municipal references. Please attach additional sheets if necessary

Municipality

Contact Name &
Telephone Number

Service
Dates

Explanation of Collection and
Disposal Program

33




APPENDIX 8
LOCATION OF DISPOSAL FACILITIES

Please provide below information concerning the facilities which are intended to be used for the
disposal of refuse, yard waste, and recyclable materials collected at the curbside. Please attach
additional sheets if necessary.

REFUSE . : .
Name of Facility [ Facility Address Disposal Limitations
McCook Transfer 8475 W. 53rd St 1000 tons
McCook, IL 60525
RECYCLING
Name of Facility Facility Address Disposal Limitations
McCook Transfer 8475 W. 53rd St 100 tons
McCook, ' IL 60525
YARD WASTE .
- Name of Facility Facility Address Disposal Limitations
McCook Transfer 8475 W. 53rd st 100 tons
McCook, IL 60525
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APPENDIX 9
CONTRACTOR QUALIFICATIONS

Name of Business; Groot, Inc.

Business Address: 8475 W. S3rd St., McCook, IL 60525

Mailing Address: 2500 Landmeier R4, Elk Grove Village, IL 60007

Business Number: 708-485-0500

Emergency Number: 224-628-4592

Fax Number: 708 -442-0637

Ownership: Individual Partnership

Franchise or Parent Company (if applicable): Waste Connections

List all Partners, Managers, and Corporate Officers:

Name Title Residence Phone
Please see attached at the end of this section.

Days of Operation: Monday - Saturday

Business Hours: Monday - Friday 7:00am - 5:00pm Saturday 7:00am - 1l:00am

Numberaf Employees -

pervisors: __ 5 Drivers: _72  Office Personnel: 9

Signature: Date: 9/5/2019"

Z
Bet 1fons, Division Vice President
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Officers:

Name

Ronald J. Mittelstaedt
Worthing F. Jackman
Mary Anne Whitney

Darrell W. Chambliss
David G. Eddie

David M., Hall
James M. Little

Patrick J. Shea

Matthew S. Black
Robert M. Cloninger

Keith P. Gordon
Eric O. Hansen
Michelle L. Little
Shawn W. Mandel
Susan R. Netherton

Scott I. Schreiber
Gregory Thibodeaux
Colin Wittke
Richard K. Wojahn

Jason Craft
Doug McDonald

Directors:

Ronald J. Mittelstaedt

Office

Chief Executive Officer

President

Executive Vice President, Chief Financial
Officer and Assistant Secretary

Executive Vice President and Chief
Operating Officer and Assistant Secretary
Senior Vice President and Chief Accounting
Officer

Senior Vice President — Sales and Marketing
Senior Vice President — Engineering and
Disposal

Senior Vice President, General Counsel and
Secretary

Senior Vice President and Chief Tax Officer
Vice President, Deputy General Counsel and
Assistant Secretary

Vice President — Information Systems

Vice President — Chief Information Officer
Vice President — Accounting

Vice President — Safety and Risk Management
Vice President — People, Training and

Development

Vice President — Equipment and Operations
Support

Vice President — Maintenance and Fleet
Management :

Vice President — Sales

Vice President — Business Development
Regional Vice President — Eastern Region
Regional Controller — Eastern Region

Address for all Officers and Directors:

3 Waterway Square Pl., Ste. 110, The Woodlands, TX 77380



WRITTEN CONSENT
OF THE SOLE DIRECTOR OF
GROOT, INC.

The undersigned. being the sole director of GROOT, INC.. an [llinois corporation (the
~Company™), consents 1o the following actions and adopts the following resolutions:

BE IT RESOLVED that Pete Lyons. Division Vice President of the
Company, be, and he hereby is. authorized to sign and submit the Company’s
proposals. and exccute by and on behalf of the Company any and all agreements,
instruments, documents or papers, as he may deem reasonably appropriate or
necessary. pertaining to the Request for Proposal 1o provide Residential Solid Waste
Collection and Disposal Service to the Village of Willowbrook. Illinois and that any
such action taken to date involving the above proposal is herchy ratified and
approved. '

IN WITNESS WHEREOQF. the undersigned sole director of the Company, has
duly executed this Written Consent in The Woodlands, Texas on the date set forth below.

Dated: August 23, 2019 %:L——

Worthing F. Jackman, Director

{00087621.D0C.}



References

Please note, just a few of the communities Groot Industries services in the Chicago area are listed below.
Currently, we have exclusive contracts in 81 communities with over 600,000 residences serviced every
week. Additional references are available upon request.

Community Served

Downers Grove Township
4340 Price Street

Downers Grove, IL 603515

Mr. Mark Thoman, Supervisor
(630) 719-6610

Village of Oswego

100 Parkers Mill

Oswego, IL 60560

Mr. Dan Disanto Village Administrator
630-551-2360

Village of Woodridge

1 Plaza Drive

Woodridge IL 60517

Jeff Moline, Assistant Director of Public Works
(630) 719-4754

Village of Broadview

2350 South 25th Ave.

Broadview, IL 60153

Matthew Ames, Director of Public Works
(708) 681-3602

Village of Burr Ridge

7660 County Line Road

Burr Ridge, IL 60527

Douglas Pollock, Village Administrator

(630) 654-8181 Ext. 2000

Service Provided

5,132 units serviced
Providing refuse, recycling & yard waste services
Contract Start: 2016

9,400 units serviced
Providing refuse, recycling & yard waste services
Contract Start: 2012

7,000 units serviced
Providing refuse, & yard waste services
Contract Start: 2018

2,289 units serviced
Providing refuse, recycling &
yard waste services
Contract Start; 1991

3,860 units serviced
Providing refuse, recycling &
yard waste services

Contract Start: 2017



= ) o DATE{MM/ODIYYYY)
ACCOCORID
e CERTIFICATE OF LIABILITY INSURANCE 252019
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSU}NG INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED pravisions or be endorsed. If L
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this ‘lg
certificate does not confer rights to the certificate holder in lieu of such endorsement(s). k=
PRODUGER RaNThCT ﬁ
Aon Risk Services Southwest, Inc. "BHONE — FAX b
Houston Tx OFfice e, By (866) 283-7122 [ A ey (BOD) 363-0105 g
5555 san Felipe E-MAIL e
Suite 1500 ADDRESS: T
HeusEon v FI0SE Ush INSURER(S) AFFORDING COVERAGE NAIC #
INSURED NSURER A: ACE American Insurance Company 22667
Groot, Inc. . INSURER B: Indemnity Insurance Co of North america [43575
3 waterway Square P ace Su'lte 110
|The woodlands T 77380 INSURER C:
INSURER D:
INSURER E:
INSURER F:
COVERAGES CERTIFICATE NUMBER: 570077623808 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE S8EEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as requested
ER TYPE OF INSURANCE A ] WD, POLICY NUMBER {MM:%:D%' é.;;w;él% L LTS
A | x | coMMERCIAL GENERAL LIABILITY HDOG/15/1567 /2020] EacH OCCURRENCE $2,000,000
DAMAGE TO RENTED
__I CLAIMEAADE OCCUR PREMISES (Ea occurence) 5100, 000
MED EXP (Any ona parsan) :
PERSONAL & ADV INJURY £2,000,000f 3
— ©
GEN'LAGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE '§5,000,000] @
x | rouey [ |%er Loc PRODUCTS - COMP/OP AGG 52,000,000
OTHER: E
ISA H25301031 08/01/2015|08,/01/2020] COMBINED SINGLE LIMIT "
AUTOMOBILE LIABILTY 701/ /01/ gy §5,000,000)
% | anvauto BOOILY INJURY { Per person) zo
| owneD SEHEDSULED BODILY INJURY (Per accidont) o
AUTOS ONLY AUTH ©
{ | PROPERTY DAMAGE
e [N g
Tt
a
UMBRELLA LIAB OCCUR EACH OCCURRENCE o
EXCESS UAS | cLams.mADE AGGREGATE
oeo|  [revenmon
B | WORKERS COMPENSATION AND WLRCG6042182 08/01/2019/08/01/2020] I PER I lom
EMPLOYERS' LIABILITY YiN A0S BTATUTE
A ggizgg;%%%%r&mﬁ%azcume El - WLRCE6042145 08/01/2018|08,/01/2020|EL: EACH ACCIDENT §1,500,000
(Mandatory nNH] CA EL.DISEASE-EA EMPLOYEE 51,500,000
ge?cgfps%’ﬁ ‘ér?orpemnoms balow E.L, DISEASE-POLIGY LIMIT $1,500,000
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Addillenal Ramarks Schodula, may be altached if more space Is requlrod)
Evidence of Insurance.

CERTIFICATE HOLDER

CANCELLATION

Groot, Inc.

The woodlands TX 7738

3 Wa.terway Square P'ia&e Suite 110

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE
POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

©1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



Document A310™ — 2010

Conforms with The American Institute of Architects AIA Document 310

Bid Bond

CONTRACTOR: SURETY:
(Name, fegal stutns and address) {Nme, Tegeal status and prineipal place of hisiness)
. Argonaut insurance Company
Groot, Inc. N < )
13100 Worlham Center Drive, Suite 290 This dacument has impartant
8475 53rd Street Houston, TX 77065 legal consequences, Consullalion
McCook. IL 60525 Mailing Address for Notices wilh an attorney is encouraged
' . wilh respect to its completion or
OWNER: 1411 Opus Place Suite 450 medilication.
{Nanse, legal status and addressy Downers Grave, IL 60515 Aqy singular reference to
Village of Willowbrook Conlractor, Surely, Owner or
. A other party shall be considered
835 Midway Drive plurel where applicable.
Willowbraok, IL 60527
BOND AMOUNT: $ $5,000 Five Thousand Dallars and 00/100

PROJECT:
(Nanwe, fecation or address. aud Profect munber, ifamy)

Residential Solid Waste Collections and Disposal Service

The Contractor and Surcty arc bound to the Owner in {he amonnt set forth abave, for the payment of which the Contractor and Surery bind
themselves, their heirs, exccutors, administrators, successors and assigns, jointly and scverally, as provided hierein. Tiie conditions of 1his
Bond are such that if the Owner acecpts the bid of the Contractor within the time specified in the bid docwiments, or within such tinie period
as may be agreed to by the Owner and Contmgtor, and the Contractor cither (1) enters info a contract witli the Owner in accordance with
the tenms of such bid, and pives such bond or bands as may be specitied in the bidding or Contract Doctiments, with a surety adinitted in
the jurisdiction of the Project and otherwise acceptable to the Owner, for the faithful perfonnanee of such Contract and for the prompt
payment of labor and material funiished in e proseeution thereof} or (2) pays to the Owner the difference, not to exceed the amount of
this Bond, between the amount specified in said bid and such larger anjount for which (e Owner may in good | faith contract with anotlicr
party to perlonn the work covered by said bid, then this obligation shall be null and void, atherwise (o remain in [ull Toree and eilect, The
Surely hereby waives any notice of'un sgreement between (he Ouwmer und Contructor to extend lhe time in which fhe Owner may uceepl the
bid. Waiver ol uolice by the Surety shall not upply to uny extension exceeding sixty (60) davs in (he apgregate beyoud tie time lor
ucceplance ol bids speeified in the bid documents, und the Owier und Contructor shall abluin the Surely’s consent for un extension beyand
sixly (G0) days.

[fthis Bond is issued in connection with a subcontractor's bid to a Cantractar, the termy Contractor in this Bond shall be decnied to be
Subcontractor and the term Owner shall be decmed 10 be Contractor.

Wiien this Bond has been furnizhed 1o comply with a slutulory or ather legul requirement in the losution ol the Pﬂucu, uny pmvision in
1his Bond eonllicting with suid statutvry or legal requirement shall be deemed deleted herelran and provisiuns conforming to such
slatiory or other kegal requitement shall be deemed incomporated lierein, When so fumished, e intentis that this Bond shall be ciinsteied -
us o statuiory bond and mat as a common Tasy band, .

Signed and sealed this 12t day or September, 2019

i Groot, lne—y - o
A’L "7 th A Eificipal)

L S S By
}kf“ 5 M. L H!r: /’f‘f-’w‘\“’"— vf

Ny \

s (}LU AR \J\/\_ .

Argonaut Insurance Company
L{Wmﬂ Tariese M. Pisciotto

{Surety) rS'cﬂl) :

L .
'Ey ;lii-'\-t'lw k7 /&_L.L/L/- :%_{

(Tl Diane ™. Hubr:ghl Attorney n-£

S-0054/AS 8/10



Argonaut Insurance Company
Deliveries Only: 225 W. Washington, 24th Floor
Chicago, IL 60606
United States Postal Service: P.O. Box 469011, San Antonio, TX 78246
POWER OF ATTORNEY

KNOW ALL MEN BY THESE PRESENTS: That the Argonaut Insurance Campany. @ Corparation duly oraanized sod existmg under the kuws of the State
at'lllinais and having its principal olTice in the County of Cook, [llinais does hereby nominate, constitute and appoint.
cn b Aoraan Diane M_Rubrisht, Jenniter  MeComb, Ay Wicken

Swephen T_Kuvmwr, Elaine Mareus, James ] Mo

Their true and lawlid apeni(s] and aworney(si-in-Lier, gl in (their separate capacity iU more than one is named above, w make, execute, seal and deliver tor
and on its behalf'as surety, and as its acl and deed uny and all bunds. contracts, agreements of indeminily and ather vadertakings in suretyship provided,
however, that the penal sum al'any one such instrument exceuted hereunder shall not exceed the sum of’

S85,000.000 00
This Power of Attorney is granted aod is sipned and scaled under and by the authority of the following Resoiution adapted by the Board al Directors of
Argonaut lusurance Company:

“RESOLVED, That the President, Senior Viee President, Viee President, Assistant Viee President, Sccretary, Treasurer and caeh ol them hereby is
autharized ta execule powers ol aitorney, aud such aulliorily can ke exceuted by use ol facsunile signature, which may be altested ar acknowledged by any
alticer or attorney, of the Compuny, qualitying tie attorney or atlorneys named in the given power of attorney, W eseeute in behal Mo, and scknowledge s
the aet and deed of the Argonaut Insurance Company, 1l bond undertakings and conteacts of surelyship. and o adlix the corporate seal thereto.

N WITNESS WHEREQF, Argomaut Insuranee Company bas caused its olticial seal (0 be hereunto aftixed and these presents (o be signed by its duly
autherized oflicer an the Sth duy ol May, 2017
Argonaut hsurnee Company

S

2,

il

“‘“-!lu.".’
s,

‘-.t“‘;& C 'pq

Joshua €, Dutz | Senior Vice President
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STATE OF TEXAS
COUNTY OF HARRIS S5

On this §th duy of May, 2017 AD.. before me, a Notary Public of the State of Texas, inand tor the County of Harris, duly commissivned and qualified,
came THE ABOVE OFFICER OF THE COMPANY, 1o me persanally known to be the individual and officer described in, and who exeeuted the
preceding instrument, and he sekaowledged the exeeution of sumie, and being by me duly sworn, deposed and suid that he is e alticer ol the said
Company aforesaid, and that thie seal affixed w e preceding instrument is the Corporate Seal of said Company, and the said Corporate Seal and his
signature a5 ollicer were duly attied and subscribed ta the suid instrument by the autherity and direetion of the said corporation, and that Resutution
adopted by the Board of Direetors of said Campany, referred o in the preceding instrumient is aow in force.

INTESTIMONY WHERLOF, | have hereunto set my hand, and aftixed my Oflicial Seal at {he Counly ol Harris, he day and year firstabove writlen.,

|

|

{ ¢ Notny Public)
= i

. the undersigned Ollicer ol'the  Argomaul Insuranee Company, Ulinois Corporation. da hereby eertily that the original POWER OF ATTORNEY of which
the foregoing is a [ull, true and comeet copy is still in full force and ettect and has not been revoked.

IN WITNESS WHEREOF, | have hereunto set my hand, and aflixed the Seal of said Company, an the 12th diy af’ Seplember . 2019

THIS DOCUMENT IS NOT VALID UNLESS TIE WORDS ARGO PFOWER OF ATTORNEY ARE IN BLUE. 1F YOLU HAVE QUESTIONS
ON AUTHENTICITY OF THIS DOCUMENT CALL (2140) 321 - $400,



State of IL
County of . DuPage

SURETY ACKNOWLEDGEMENT (ATTORNEY-IN-FACT)

I, Tariese M. Pisciote ~ Notary Publicof  buPage  County, in the State of IL .
do hereby certify that Diane Rubright Attorney-in-Fact, of the Argonaut Insurance
Company who is personally known to me to be the same person whose

name is subscribed to the foregoing instrument, appeared before me this day in person, and
acknowledged that she signed, sealed and delivered said instrument, for and on behalf of the

Argonaut Insurance Company for the uses and purposes therein set forth.

Given under my hand and notarial seal at my office in the City of Downers Grove  in

said County, this 12th day of Septeniber i 201 ;
A A Q@@J/ 3

tary Public Tariese M. Pisciotto

My Commission expires. June 26, 2022

OFFICIAL SEAL
__TARIESE M PISCIOTTO
NOTARY PUBLIC - STATE OF ILLINGxS
MY COIMISSION EXPIRES 03126/27
"M’VV‘M’V

VA A,
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Alternatives & Deviations

Groot, Inc. (“Contractor”) offers the following items to be incorporated into the resulting contract and as
exceptions to the Request for Proposal for Residential Solid Waste Collection and Disposal Service (the
“RFP”) from the Village of Willowbrook, Illinois {the “Village™). Contractor’s proposal is subject to
and contingent upon these exceptions. These items are intended to identify areas of concern and remain
negotiable. Along with the exceptions is some explanation to provide the Village with Contractor’s
thoughts behind such exceptions. Contractor’s bid submission is contingent upon and subject to the ex-
ceptions and objections contained herein. We appreciate your consideration and welcome the opportuni-
ty to work with you on reaching agreeable terms. Unless defined herein, capitalized terms shall have

the meanings set forth in the RFP.

(1) Contractor objects and takes exception to the following provisions of Section 1 of the RFP (the

“Introduction™):

a. Contractor objects to Article A of the Introduction and requires the addition of the fol-

lowing definition:

“Excluded Waste - Any material which is or contains, or which Contractor reasonably
believes to be or contain, radioactive, volatile, corrosive, highly flammable, explosive,
biomedical, infectious, biohazardous, toxic or hazardous material as defined by applica-

ble federal, state or local laws or regulations.™

b. Contractor objects to the following definitions in Article A of the Introduction and re-
quire that each definition specifically excluded “Excluded Waste”: Bulk Materials, Com-
posting, Hard Landscape Waste, Household Construction and Demolition Debris, House-

hold Garbage, Refuse, Recyclables, Soft Landscape Waste, White Goods.

c. Contractor objects to Article F of the Introduction to the extent it would obligate or oth-
erwise require Contractor forfeit any security if it fails to enter into any agreement that
does not incorporate the changes requested herein. Contractor submits this bid with these
exceptions and objections and objects to any penalty if after good-faith negotiations a

confract cannot be agreed upon.
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(2) Contractor objects and takes exception to the following provisions of Section II - General Speci-

fications (the “General Requirements”) of the RFP:

a. Contractor objects to Article C of the General Requirements and would require it be sub-

ject to events of Force Majeure, including weather events.

. Contractor objects to Article I of the General Requirements to the extent it would require
Contractor be responsible for damage other than that is caused by Contractor’s negli-

gence or willful misconduct..

Contractor objects to the following phrase in Article Q of the General Requirements and
requires it be deleted: “or a project/contract specific aggregate of two million

($2,000,000).

. Contractor objects to the phrase “ninety (90) days” in Article Q and requires it be deleted
and replaced with “thirty (30) days”.

Contractor objects to Article S of the General Requirements, first paragraph, and requires
the first sentence be deleted in its entirety and replaced with the following or other mutu-

ally agreeable language (added language underlined):

“To the fullest extent permitted by law, the Contractor hereby agrees to defend, indemni-

fy, and hold harmless the Village, its officials, agents and employees_(cach a “Village

Party”. collectively. the “Village Parties”), against any and all injuries, deaths, loss, dam-

ages, patent claims, suits, liabilities, judgments, costs and expenses_(the “Claims™),

which may in anywise accrue against the member, its officials, agents and employees,
caused by: (i) the Contractor’s negligence or willful misconduct: (ii) the breach of this

Agreement by the Contractor: or (iii) the violation of any federal. state or local law. rule.

regulation, statute. license or ordinance by Contractor. However. the Contractor shall not

be liable for any Claims caused by: (x) the negligence or willful misconduct of a Village
Party: (y) the breach of this Contract by a Village Parfv: or (z) the violation of any feder-

al, state or local law. rule, regulation, statute. license or ordinance by a Village Party.
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a.

Contractor objects to Article T of the General Requirements to the extent it would require
Contractor to submit anything other than an annually renewable performance bond equal

to the amount of the annual value of the contract.

Contractor objects to Article W of the General Requirements to the extent it would re-
quire Contractor to allow the Village to audit, inspect or otherwise review Contractor’s

confidential, proprietary or otherwise privileged material

Contractor objects to Article BB and would require that Village not be able to unreasona-

bly withhold, conditioned or delay any such consent or approval.

(3) In addition to the terms set forth in the RFP and the Contract, the following concepts need to be

incorporated into the final form of any agreement between the parties:

The Village hereby grants the exclusive right and privilege to Contractor to perform all
of the services specified in the RFP. The Village may, in its sole discretién, enforce the
exclusivity provisions of the Contract against third-party violators, taking into account
the cost of doing so and other factors. Contractor may independently enforce the exclu-
sivity provisions of the Contract against third-party violators, including, but not limited
to, seeking injunctive relief and/or damages, and the Village shall use good-faith efforts
to cooperate in such enforcement actions brought by Contractor. The Village shall use
its best efforts to adopt ordinances, rules or regulations that have the effect of requiring
third parties, including, without limitation, customers, to comply with the provisions of
the Contract, including, without limitation, the exclusive service rights granted to Con-

tractor pursuant to the Contract.

b. Notwithstanding anything herein to the contrary: (a) Contractor shall have no obligation

to collect any material which is or contains, or which Contractor reasonably believes to
be or contain, radioactive, volatile, corrosive, highly flammable, explosive, biomedical,
infectious, biohazardous, toxic or hazardous material as defined by applicable federal,
state or local laws or regulations (“Excluded Waste™); (b) if Contractor finds what rea-
sonably appears to be discarded Excluded Waste, Contractor shall promptly notify the
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Village and the producer of the Excluded Waste, if the producer can be readily identified;
and (c) title to and liability for any Excluded Waste shall remain with the producer of the
Excluded Waste, even if Contractor inadvertently collects or disposes of such Excluded

Waste,

Customers and Village must comply with any description of and/or procedures with re-
spect to removal of contaminants or preparation of recyclable materials as reasonably
provided by Contractor. If any customer or Village fails to do so, Contractor may decline
to collect such materials without being in breach of the Contract. Contractor shall not be
responsible for and has not made any representation regarding the ultimate recycling of

such recyclable materials by any third party facilities.

. Except in the case of Contractor’s negligence or willful misconduct, Contractor shall not
be liable for any damages to pavement, curbing, or other driving surface resulting from

the weight of its trucks and equipment.

Notwithstanding anything herein to the contrary, in the event that a container becomes
ldst, unsightly, unsanitary, broken, or unserviceable because of the acts or omissions of a
customer or Village (excluding normal wear and tear), the customer or Village (as appli-
cable) will be charged for the resulting repairs or replacement and such amounts will be

paid to Contractor upon demand.

Any equipment furnished hereunder by Contractor shall remain the property of Contrac;
tor; however, customers or Village (as applicable) shall have care, custody and control of
the equipment while at the service locations. Customers and Village shall not overload
(by weight or volume), move or alter the equipment, and shall use the cquiprﬁent only for
its proper and intended purpose. Customers and Village must provide unobstructed ac-
cess to the equipment on the scheduled collection day. The word “equipment” as used in

this Contract shall mean all containers used for the storage of non-hazardous solid waste.



Alternatives & Deviations

aa

Notwithstanding anything herein to the contrary, Contractor may pass through and the
customers shall pay to Contractor any documented increases in disposal fees, increases in
Contractor's costs due to changes in local, state or federal rules, ordinances or regulations

applicable to Contractor's operations or the services provided hereunder, and any increas-

~es in and newly imposed taxes, fees or other governmental charges assessed against or

passed through to Contractor (other than income or real property taxes).

If the Village shall be in breach of any provision of this Contract, Contractor may sus-
pend its performance hereunder until such breach has been cured or terminate this Con-
tract; provided, however, that no termination of this Contract by Contractor shall be ef-
fective until Contractor has given written notice of such breach to the Village and the
Village has failed to cure such breach within thirty (30) days after its receipt of such no-
tice. Upon any such failure to cure, Contractor may terminate this Contract by giving the

Village written notice of such termination, which shall become effective upon receipt of

such notice.

Except for the payment of amounts owed hereunder, neither party hereto shall be liable
for its failure to perform or delay in its performance hereunder due to contingencies be-
yond its reasonable control including, but not limited to, strikes, riots, compliance with
laws or governmental orders, inability to access a container, fires, inclement weather and

acts of God, and such failure shall not constitute a breach under this Contract.
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SECTION I
INTRODUCTION

A. DEFINITIONS
The following words and phrases, when used in this Request for Proposal document, shall have
the meanings as specified herein.

Amnesty Day Collection: A once per year collection where residents can place at the curb an
unlimited amount of refuse and not be required to sticker or be billed for such service. The
Contractor and the Village shall agree upon the date of collection. The contractor shall be
responsible for the advertisement and communication of the agreed upon amnesty day.

Aluminum Formed Containers/Wrap: Aluminum cans, foil, trays, pie plates, and other similar
formed containers.

Bulk Materials: Any items set forth as refuse which are too large to fit into an approved refuse
container and which exceed, in total, fifty (50) pounds in weight. Examples include sofas, large
tables and chairs, dressers, televisions, bookcases, mattresses and box springs, other large
household furniture, and large appliances, which do not contain CFC or HCFC refrigerant gas,
PCB containing capacitors, mercury switches, or other hazardous components,

Catalog: A book made from either glossy or non-glossy paper stock, which contains an itemized
listing of names or articles arranged in order or classified.

Chipboard: (Also referred to as paperboard) A thin, single layer of cardboard used in the
packaging of consumer goods. Examples include cereal boxes, cracker boxes, clothing boxes,

tissue boxes, and.other similar products.

Chipping: The mechanical process of breaking up woody yard waste into smaller pieces to be
used as landscape mulch or a bulking agent.

Composting: The process by which aerobic microorganisms decompose organic matter into a
humus-like product.

Contract: The following attachments shall be incorporated herein and shall constitute the
Contract documents: The Request for Proposal Documents, including all addenda issued, the
signed bid proposal, and any other documents as may be deemed necessary by the Village.

Corrugated Cardboard: A sturdy paperboard consisting of two paper grades, a wavy inner portion
and a thick outside lining which is most commonly used for packaging.

Curbside: A position immediately behind the curb and within the parkway area used for the
collection of refuse, yard waste, and recycling containers.



Hard Landscape Waste: Brown stemmed branches and shrub pruning with large stems or trunks
not to exceed four (4) feet in length and two (2) inches in diameter individually, excluding
Christmas trees.

High Density Polyethylene (HDPE) Blow Molded Containers: Milk and water jugs, laundry
detergent, shampoo, personal care, and other similar blow molded containers used inside the
home.

Other High-Density Polyethylene (HDPE) Containers: Margarine tubs, baby wipe containers,

and other similar ejection molded containers used inside the home.

Household Construction and Demolition Debris: Waste materials from “do-it-yourself” interior
and exterior household construction, remodeling, and repair projects, including, but not limited
to, drywall, plywood, paneling, lumber, and other building materials; cabinets; carpeting;
disassembled household fixtures; and small amounts of sod, earth, clay, sand, concrete, rocks,
and similar materials.

Household Garbage: All organic household or kitchen wastes, such as rejected or unused food
and food residues, paper used in wrapping food, household rubbish, inorganic and incombustible
household waster (i.e., cans, metalware, broken glass, crockery, stoneware, and similar waste
resulting from the regular operation of the household), empty cartons and crates, discarded toys,
discarded clothing and furniture, and similar materials.

Household Garbage shall not include waste from any manufacturing process, construction
materials, broken concrete, lumber, large rocks, and other similar materials.

Juice Boxes: Aseptic cartons consisting of a high-grade paperboard coated with polyethylene
plastic and aluminum foil, excluding milk cartons.

Junk Mail: Brochures, advertisements, flyers, post cards, greeting cards, window envelopes, file
folders, and other similar correspondences.

Kraft Paper Products: Mailing tubes, wrapping paper, and other similar Kraft type paper items.
LDPE: Low density polyethylene.
Magazines: Periodical publications made from either glossy or non-glossy paper stock.

Mixed Papers: Stationary, computer paper, notebook paper, typing paper, letterhead, index cards,
computer cards, bond envelopes, post-it notes, and other similar paper products.

Polyethylene Terephthalate (PET) Blow Molded Containers: Soft drink, liquor, cooking oil,

personal care, and other similar blow molded containers used inside the home.

- Other Polythylene Terephthalate (PET) Containers: Plastic plates, trays, cups, and other similar

ejection molded containers used inside the home.



Polystyrene (#6) Plastic Containers: Plastic deli containers, cottage cheese, yogurt, and other

similar shaped containers.

Polystyrene (#6) Plastic Foam Containers: Foam drinking cups, plates, carry-out containers, egg
cartons, meat and produce trays, and other similar foam materials.

Polystyrene (#6) Plastic Packaging Materials: White and clear packing grade.

Refuse: Household garbage, household construction and demolition debris, white goods, and
bulk materials.

Refuse Containers: Refuse containers shall include:

Garbage Can: A plastic or galvanized metal can of a capacity not less than four (4)
gallons and not to exceed thirty-four (34) gallons in size. No garbage can shall exceed
fifty (50) pounds in weight when filled.

Garbage Bag: A plastic bag of a capacity not to exceed thirty-three (33) gallons in size
and fifty (50) pounds in weight when filled.

Toter: A wheeled plastic container with a tight-fitting top, not to exceed ninety-five (95)
gallons in size, requiring a semi-automated lifting mechanism for collection. All toters
must be approved by and/or supplied by the Contractor.

Recyclables: (Also referred to as recyclable materials) Materials which have a useful second life
in the economic cycle if they are successfully collected, separated, processed, and marketed for
return to the economic mainstream.

Recyclable materials shall include aluminum cans, tin/steel/bi-metal cans, colored and clear glass
bottles, plastics #1-7 bottles and containers, newspaper, magazines, catalogs, telephone
directories, corrugated cardboard, chipboard, mixed paper, wet strength carrier stock, junk mail,
aseptic packaging, gable top containers, six pack rings, and any other items the Village and the
Contractor agree to recycle in the future.

Single Stream Recycling: The process in which all recycle material is commingled into a single
container, left at the curb to be collected by one truck and separated at the recyclable processing
facility.

Soft Landscape Waste: Grass and garden clippings, leaves, pruning of small diameter green
stemmed shrubs, weeds, plant materials, etc.

. Wet Strength Carrier Stock: Paperboard containers with special coatings to prevent tearing of the
packages or smearing of the ink from moisture when refrigerated or frozen: i.e. paper beverage
carriers and frozen food packages.

White Goods: Any domestic and/or commercial large appliance which contains CFC or HCFC
refrigerant gas, PCB containing capacitors, mercury switches, or other hazardous components.
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Examples include, but are not limited to, refrigerators, freezers, air conditioners, ranges (both
electric and gas), humidifiers, dehumidifiers, water heaters, furnaces, and other similar large
appliances.

Yard Waste: Hard landscape waste and soft landscape waste.

Yard Waste Containers: Yard waste containers shall include:

Garbage Can: A plastic or galvanized metal can of a capacity not less than four (4)
gallons and not to exceed thirty-four (34) gallons in size. No garbage can shall exceed
fifty (50) pounds in weight when filled.

Kraft Paper Bag: A special biodegradable paper bag, not to exceed thirty-three (33)
gallons in size, which will shred and degrade quickly in the composting process.

Toter: A wheeled plastic container with a tight-fitting top, not to exceed ninety-five (95)
gallons in size, requiring a semi-automated lifting mechanism for collection. All toters
must be approved by and/or supplied by the Contractor.

Stack: Any material allowed under the definition of Hard Landscape Waste such as limbs,
branches, or other loose items which do not exceed four (4) feet in length and fifty (50) pounds
in weight. Each branch shall not exceed two (2) inches in diameter, with the total diameter of the
stack not exceeding eighteen (19) inches. Stacks of landscape waste material do not have to be
bundled with twine or string in any way, but each stack meeting the above-mentioned
specifications should be separated into a distinct pile.

B. REQUEST FOR PROPOSALS

The Village of Willowbrook, DuPage County, Illinois, (hereinafter referred to as “Village”), a
municipal corporation acting under its statutory home-rule powers, is seeking proposals for the
establishment of a Residential Solid Waste Collection and Disposal Service. This Request for
Proposal (RFP) document describes in detail the Village’s objectives and criteria for the
establishment of a Solid Waste Collection Service, as well as the anticipated review and
selection process.

Any firm (hereinafter referred to as “Contractor”) desiring to furnish a quotation for such
services shall submit a sealed proposal in accordance with the specifications outlined herein.

C. EXCLUSIVE CONTRACT

It is the express intent of the Village to award an exclusive contract for a four (4) year period
commencing on August 1, 2020 and ending on midnight July 31, 2024 for curbside collection of
refuse, yard waste, and recyclable materials. The contract shall include all detached single-
family dwelling units, which currently receive curbside refuse collection (approximately 1,649
households). The contract shall not include multifamily properties serviced by curbside service,
centralized dumpsters, or commercial, industrial, or institutional properties.



D. PROGRAM DESIGN OPTIONS
The method of collection shall be a toter based system involving the exclusive use of Contractor
supplied toters as described in Section IV of this RFP.

E. PROPOSAL DELIVERY REQUIREMENTS

Sealed proposals must be addressed to: Village Clerk, Village of Willowbrook, 835 Midway
Drive, Willowbrook, Illinois 60527, no later than 12:00 p.m., Thursday, September 12, 2019.
Sealed envelopes should also be clearly labeled “Solid Waste Collection and Disposal Service”.
Facsimile or E-mail transmitted proposals-will not be accepted. If sent by mail, the sealed
envelope containing the proposal must be enclosed in another envelope addressed to the Village
of Willowbrook at the location stated in this subsection.

Proposals received prior to the deadline will be securely kept and unopened. Proposals arriving
after the specified date and time, whether sent by mail, courier, or in person, shall not be
accepted and will either be refused or returned unopened. Mailed proposals which are delivered
after the specified time and date will not be accepted regardless of the postmarked date or time
on the envelope.

F. PROPOSAL SECURITY

Each proposal shall be accompanied by proposal security, which shall be in the form of a
certified check or a bank cashier’s check in the amount of five thousand dollars ($5,000.00),
made payable to the Village of Willowbrook. Proposals submitted without the required security
shall be rejected. After formal written notification by the Village that a contract award decision
has been made, the proposal security of the successful Contractor shall be forfeited to the Village
in the event that the Contractor shall withdraw its proposal, or neglect or refuse to enter into a
contract and required bond, and the Contractor shall be liable for any damages the Village may
thereby suffer.

Proposal securities shall be released as follows:

1. The successful Contractor’s security shall be retained until the required performance
bond has been furnished;

2. Proposal securities of the proposing Contractors shall be held until the successful
Contractor’s performance bond has been furnished, at which time the checks will be
promptly returned to the unsuccessful Contractors.

G. WITHDRAWAL OF PROPOSALS

A written request for the withdrawal of proposal may be granted if the request is received by the
Village Administrator prior to the submittal deadline. After the deadline, the Contractor cannot
withdraw or cancel its proposal.

H. COMPETENCY OF CONTRACTORS

The Village reserves the right to determine the competence, as well as the financial and
operational capacity of any Contractor. Upon request of the Village, the Contractor shall furnish
evidence as may be required by the Village to evaluate its ability and resources to accomplish the
services required by the specifications herein.



I. MINIMUM SPECIFICATIONS
The specifications included in this package describe the services which the Village feels are
necessary to meet the performance requirements of the Village and shall be considered the
minimum standards expected of the Contractor. The specifications are not intended to exclude
potential Contractors, and alternatives to these specifications may be indicated if the proposed
alternatives are equal to or greater than what is required by these specifications. All alternatives
shall be separately listed, and a justification for each shall be stated. The Contractor shall use
Appendix 5, Schedule of Alternatives and Deviations, for listing proposed deviations.

If the Contractor is unable to meet any of the specifications as outlined herein, it shall also
separately list all requested deviations from the specifications, with justifications attached for
each deviation. The Contractor shall use Appendix 5, Schedule of Alternatives and Deviations,
for listing proposed deviations.

If the Contractor does not indicate alternatives to or deviations from the specifications, the
Village shall assume it is able to fully comply with these specifications. The Village shall be the
sole and final judge of compliance with all specifications.

The Village further reserves the right to determine the acceptability or unacceptability of any and
all alternatives or deviations, and to negotiate the effects and costs of such alternatives and
deviations prior to reaching a decision regarding the award of the contract. The Village shall
also be the sole and final judge as to whether any alternative or deviation is of an equivalent or
better quality of service.

J. EXAMINATION OF SERVICE AREA

It is the responsibility of the Contractor to be completely informed of all conditions under which
service is to be performed, the service area, and all other relevant matters pertaining to the
collection services as specified herein, including, but not limited to, type of housing, population
density, roads, traffic patterns, required collection procedure, labor requirements, and any other
factor which would effect the execution and/or completion of the work covered by the RFP

document.

K. SCOPE OF WORK

The Contractor shall be responsible for performing all work as outlined in the specifications
herein and shall provide and fumish all labor, materials, equipment and supplies, vehicles,
transportation services, and landfill and compost facility space required to perform and complete
the collection and disposal of refuse and yard waste. The Contractor shall also make necessary
arrangements with processors required to perform and complete the collection and marketing of
recyclables in strict accordance with the RFP document.

The collection of refuse, yard waste, and recyclable materials shall be a joint program awarded to
one firm and cannot be quoted or operated as separate programs.

L. FUTURE DEVELOPMENT/ANNEXATIONS

The Contractor shall service any land annexed to the Village of Willowbrook dunng the term of
the contract, as well as any residential dwellings constructed during said term. Service to land
annexed to the Village and future residential development shall be provided on the same terms as
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set forth herein. Any changes to the corporate boundaries or service area resulting from
annexations, zoning actions, site plan approvals, construction, etc., shall be communicated to the
Contractor by the Village.

M. CONTRACT DOCUMENT

It is the express intent of the Village that all specifications as outlined in this Request for
Proposal document, including any addenda items which are issued, shall be incorporated as part
of the written and signed contract with the successful Contractor.

N. PROPOSAL QUESTIONS

Contractors may e-mail the Village with questions to the Village
BPabst@willowbroek.il.us regarding the RFP. All questions and answers will be e-mailed
to all respondents listed.

The Contractor shall bear the sole responsibility for ensuring it has received any and all addenda
items.

0. CONTRACT TIME FRAME

It is the express intent of the Village to establish service with the successful contractor for solid
waste collection and disposal service for implementation beginning, August 1, 2020. In order to
accomplish this implementation, the following time periods shall be used by the Contractor:

August 13, 2019: Request for Proposals issued to Contractors

September 12, 2019: Proposal Deadline at 12:00 p.m.

September 23, 2019: Determine the Most Responsive and Responsible Bidder
August 1, 2020: Successful Contractor begins providing service on specified days

P. REFERENCES
The Contractor shall provide at least five (5) municipal references in accordance with
Appendix 7 and shall indicate, if appropriate, which municipality has implemented a toter based

systeim.

Q. AWARD OF CONTRACT

The Village will award the contract that is most advantageous to the residents of Willowbrook.
Price, conformance to specifications, innovative proposals, suggested alternatives and deviations,
and other performance measures will be considered as elements of a responsible proposal. The
Village reserves the right to reject any or all proposals and to waive any informality or
irregularity in the proposal received.
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SECTION IT
GENERAL REQUIREMENTS

A. CURRENT COLLECTION SERVICE

The Village currently operates under a toter based system for once a week, same day curbside
collection of refuse, yard waste, and recyclable materials for approximately 1,649 detached
single-family residences. Refuse and recycling collection services are provided on a year-round
basis, and yard waste collection services are provided from the first full week of April through
the second week of December. The charge for yard waste collection is based upon the purchase
of "Yard Waste" stickers or waste cart service. The stickers can be purchased by homeowners
directly from the Contractor through the mail, at local businesses, and at Village Hall. If stickers
are utilized, one sticker must be attached to each approved yard waste container placed at the
curb for collection.

B. DAYS OF COLLECTION

The Contractor shall provide at a minimum once a week, same-day refuse, yard waste, and
recyclable collection service to all detached single-family residential properties that currently
receive curbside collection. The contractor will provide all services in one day. Respondents may
provide varying services (number of days, etc.) as alternates. The days of collection may be
designated in accordance with the Solid Waste Collection Day Map attached as Exhibit A and
shall be incorporated herein. Boundary line streets shall have both sides of that street collected
on the same day.

C. HOURS OF COLLECTION

The Contractor shall not commence work before 7:00 a.m., and shall cease collection by 5:00
p.m. The Contractor shall furnish sufficient numbers of vehicles and personnel to accomplish the
work within the specified time period, regardless of adverse weather conditions, mechanical
breakdowns, or other similar hindrances. The Contractor's employees shall provide collection
services to Willowbrook residents with as little noise, disturbance, and disruption as possible.

D. HOLIDAYS
The Contractor shall not be required to provide refuse, yard waste, or recyclable collection

services on the following recognized holidays:

New Year's Day
Memorial Day
Independence Day
Labor Day
Thanksgiving Day
Christmas Day

In the event that any of these holidays fall on a week-day, all refuse, yard waste, and recyclable
collection services scheduled on that day and for the remainder of the collection week shall be

delayed one day after the recognized holiday. Collection shall also be provided on Saturday, if
necessary, as the result of a holiday.
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E. EMPLOYEE CONDUCT/QUALITY OF PERFORMANCE

The Contractor shall undertake to perform all collection and disposal services rendered herein in
a clean, orderly, and efficient manner and to use due care and diligence in the performance of the
contract. Neat, orderly, and courteous employees and collection crews shall also be provided.

The Contractor shall prohibit the drinking of any alcoholic beverages or the ingestion of any
illegal narcotics by its drivers and crew members while on duty or in the course of performing
their duties under the contract.

All employees shall carry official company identification and shall present such identification
upon request. All vehicle operators shall carry valid State of Illinois driver's licenses for the class
of vehicle operated. Vehicle operators shall obey all traffic regulations, including weight and
speed limits,

F. LOCAL IMPROVEMENTS

The Village reserves the right to construct any improvements or to permit any construction in
any street, which may have the effect for a time of preventing the Contractor from traveling his
accustomied route or routes for collection. The Contractor shall, however, by an acceptable
method, continue to collect the refuse, yard waste and recyclables to the same extent as though
no interference existed upon the streets formerly traveled. This shall be done without extra cost

to the Village.

G. VEHICLES
The Contractor shall furnish to the Village a complete list of the vehicles to be used in the

execution of the contract in accordance with Appendix 6. All vehicles shall display the name of
the Contractor, a local phone number, and a vehicle identification number which are clearly
visible on both sides. All vehicles shall be fully enclosed, leak proof, and operated in such a way
that no refuse, recyclables, or yard waste can leak, spill, or blow off the vehicle. In the event any
refuse, recyclables, or yard waste should leak, spill, or blow off a vehicle as the result of the
vehicle operator's failure to properly monitor the load or to close openings, the Contractor shall
be responsible for the immediate collection and clean up of the litter.

All vehicles used in the collection of recyclable materials shall be operated in such a way as to
allow for the physical characteristics of the materials to be retained. Compaction of materials
shall be performed at a minimum. '

The Village reserves the right to inspect the Contractor's equipment solely for the purpose of
determining compliance with the contract. :

H. PLACEMENT OF CONTAINERS

The Contractor shall return all containers at each pick-up location at which they were found.
Containers will be placed, not thrown, and shall not be left lying on their sides. Any contents
spilled on the parkways, premises, or streets are to be cleaned up in a workmanlike manner. Each
truck shall be equipped with a broom and shovel for the purpose of cleaning up any debris
spilled by the driver in the course of pickup.
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I. REPLACEMENT DAMAGE

The Contractor is responsible for damage resulting from its careless handling of any receptacle.
All containers, which suffer damage caused by the Contractor, as reported by the user, shall be
replaced by the Contractor at no extra charge to the user. If the replaced container is not a
Contractor supplied toter, the container so supplied shall then belong to the user.

J. MISSED PICK-UP AND COMPLAINT HANDLING

The Contractor shall establish and maintain a local office and telephone number for the receipt of
service calls or comiplaints, Monday through Friday from 8:30 a.m. to 5:00 p.m. during the term
of the contract. All complaints shall be given prompt and courteous attention and shall be
investigated and resolved within twenty-four (24) hours from the time received. The Contractor
shall investigate any alleged missed scheduled collections, and if such allegations are found to be
valid, arrange for the pick-up of materials within twenty-four (24) hours after the complaint is
received.

The Contractor shall supply to the Village, on a monthly basis, a report listing all complaints
received from any customer who resides within the Village. The complaint forms shall indicate
the nature of the complaint, the date the complaint was received, the action taken by the
Contractor, and the date the complaint was resolved. ‘

K. PUBLIC AWARENESS

The Contractor shall develop a Public Awareness Program to inform Willowbrook residents of
all aspects included in the revised Residential Solid Waste Collection and Disposal Service. The
Public Awareness Program shall include at a minimum the development of an informational
brochure, provided at no cost to the Village, to be mailed to all program participants no later than
Monday, November 2, 2020. The Contractor shall also supply additional copies of the
informational brochure to the Village for distribution to new residents. The contents of the
informational brochure shall be mutually agreed upon by the Contractor and the Village. All
costs associated with production and distribution of the informational brochure including, but not
limited to, typesetting, printing, and postage, shall be the responsibility of the Contractor.

Upon request of the Village, the Contractor shall also make available personnel for presentations
at meetings or other similar gatherings to explain or reinforce the collection program throughout
the term of the contract.

The Village retains the right to approve all materials to be delivered by the Contractor to
Willowbrook residents including, but not limited to, door hangers, leaflets, fliers, etc.

L. CHANGE IN SERVICE

If the Village should wish to change the type of service provided for during the term of the
contract including, but not limited to, the type of materials collected, method of collection,
variety of recyclable materials collected, etc., the Village shall have the option to initiate the
change in service by notifying the Contractor in writing at least 30 days prior to the date such
service is to begin. The Village and the Contractor shall agree to negotiate the terms, frequency,
and price of such change in service after proper notice has been served.
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M. CONTRACT EXTENSION OPTION

Upon the mutual written consent of both the Village and the Contractor, the Contract may be
extended beyond its term provided in the agreement. The Contract may be extended for a period
of no more than four (4) years from the date of expiration. All amendments and changes to the
contract shall be niade in writing and shall be agreed upon by both the Village and the
Contractor.

In the event of such an extension, the Contractor shall provide proof of insurance and bond as set
forth in subsections Q and T below.

N. CONTRACTOR TRANSITION

Should the Village select a different hauler at any time, the Contractor shall agree to refund to all
customers the full purchase price of any refuse, yard waste, and leaf disposal sticker returned to
the Contractor within thirty (60) days after such contract expiration for a full refund. The
Contractor shall reimburse retailers as appropriate for returned or unsold refuse, yard waste and
leaf disposal stickers within thirty (60) days from the expiration date.

0. STICKER TRANSITION

The Contractor shall honor any yard waste disposal stickers used from the previous collection
program during the first two weeks of the new collection service. However, in an effort to keep
the number of old stickers used to a minimum, the Village shall offer a sticker buy back program
in which Willowbrook residents can return their old disposal stickers to Village Hall for a refund.
Contractors are encouraged to offer other alternatives,

P. STICKER SURCHARGE

The Village may elect to add a surcharge to the price of disposal stickers to generate revenue for
funding a solid waste management program, such as a Village sponsored Household Hazardous
Waste collection event. If the Village should add a surcharge to the price of disposal stickers, the
Contractor shall, on a monthly basis, forward all surcharge revenues to the Village by the
thirtieth (30m) day of the following month. The Contractor agrees to provide sufficient
documentation, as determined by the Village, to verify the number of disposal stickers sold.

Q. INSURANCE ,
The Contractor shall procure and maintain for the duration of the Contract, the following
minimum insurance coverage:

Workers' Compensation Insurance as prescribed by the laws of the State of
Illinois.

Employers’ Liability Insurance, with limits of not less than two million dollars
($2,000,000) per occurrence.

Commercial General Liability Insurance: two million ($2,000,000) combined single limit
per occurrence for bodily injury, personal injury and property damage. Minimum
General Aggregate shall be no less than four million (34,000,000) or a project/contract
specific aggregate of two million ($2,000,000).
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Commercial Automobile Liability Insurance with a limit of not less than two million
dollars ($2,000,000) for bodily injury and property damage per occurrence.

Umbrella Excess Liability Insurance with a limit of not less than five million dollars
(85,000,000) for bodily injury, property damage, and personal injury per occurrence.

The Contractor shall include the Village, its officers, employees, and agents as additional named
insured on the foregoing policies, except Workers’ Compensation. The Contractor’s insurance
policies shall be primary to the Village’s insurance policies with regards to claims arising out of
work performed in accordance with these specifications and provisions. The Contractor shall be
solely responsible for satisfying any deductible required under the insurance policies. The
Contractor shall also furnish the Village a Certificate of Insurance naming the Village of
Willowbrook as an additional insured, attesting to the respective insurance coverage for the full
term of the contract. The Village shall receive written notice of cancellation or reduction in
coverage on any insurance policy at least ninety (90) days prior to the effective date of
cancellation or reduction.

R. LICENSES AND TAXES _

The Contractor shall be responsible for obtaining all licenses and permits necessary for the
successful performance of the contract. The Contractor shall also pay all Federal, State, and local
taxes, including sales tax, social security, workers' compensation, unemployment insurance, and
any other tax which may be chargeable against labor, material, equipment, or real estate.

S. INDEMNIFICATION

. To the fullest extent permitted by law, the Contractor hereby agrees to defend, indemnify, and
hold harmless the Village, its officials, agents and employees, against any and all injuries,
deaths, loss, damages, claims, patent claims, suits, liabilities, judgments, cost and expenses,
which may in anywise accrue against the member, its officials, agents and employees, arising in
whole or in part or in consequence of the performance of this work by the Contractor, its
employees, or subcontractors, or which may in anywise result therefore, except that arising out
of the sole legal cause of the member, its agents or employees, the Contractor shall, at its own
expense, appear, defend and pay all charges of attorneys and all costs and other expenses arising
therefore or incurred in connections therewith, and, if any judgment shall be rendered against the
member, its officials, agents and employees, in any such action, the Contractor shall, at its own
expense, satisfy and discharge the same.

Contractor expressly understands and agrees that any performance bond or insurance policies
required by this contract, or otherwise provided by the Contractor, shall in no way limit the
responsibility to indemnify, keep and save harmless and defend the Village, its officials, agents
and employees as herein provided.

T.IRREVOCABLE LETTER OF CREDIT

In lieu of a performance bond, the Contractor shall furnish to the Village an irrevocable letter of
_credit in the amount of five hundred thousand dollars ($§500,000) from a reputable banking
institution to guarantee the faithful performance of the contract. The letter of credit shall be
payable to the Village and prepared in a format approved by the Village Attorney. It shall remain
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in effect for the full term of the contract, including any extension period, and be delivered to the
Village prior to July'15, 2020.

U. CONTINGENCY

If the Contractor fails to perform the work as specified herein, the Village may take such steps as
are determined necessary to furnish services according to the collection requirements provided
for in the RFP document. The Village shall provide the Contractor at least twenty-four (24) hours
written notice and shall draw on the Contractor's letter of credit for all expenses incurred as a
result of such action.

V.INDEPENDENT CONTRACTOR

The Contractor acknowledges that it is an independent Contractor and that none of its
employees, agents, or assigns are employees of the Village. The Contractor shall be solely
responsible for all unemployment, social security, and other payroll tax payments required by
law or union contract.

W.RIGHT TO AUDIT
The Village reserves the right to audit the Contractor’s records as follows:

The Village shall have the authority to review and audit all records and receipts of the
Contractor regarding the awarded contract. The Contractor shall be given ten (10)
calendar days notice of the review or audit.

The Contractor shall keep its books and records in sucha a manner as will readily
facilitate the assessment of the Contractor’s billing, collecting, and recycling activities in
the Village.

X. EQUAL EMPLOYMENT OPPORTUNITY

During the performance of this Contract, the Contractor agrees that it will not discriminate
against any employee or applicant for employment because of race, color, religion, sex, national
origin or ancestry, and further, that is will examine all job classifications to determine if minority
persons or women are underutilized and will take appropriate affirmative action to rectify any
such underutilization.

Y. COMPLIANCE WITH APPLICABLE LAWS

The Contractor shall comply with all applicable Federal, State, and Municipal laws, ordinances,
rules, and regulations governing the collection, disposal, and processing of refuse, recyclables,
and yard waste during the term of the contract.

Z. CHOICE OF LAW

The construction and interpretation of this Agreement and any claims arising hereunder or
related hereto, whether in contract or tort, shall be governed by the (except those provisions
relating to conflict of laws) of the State of Illinois and brought in a court of competent
jurisdiction in DuPage County, Illinois.
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AA. PREVAILING WAGE RATES

The Contractor shall comply, if applicable, with the prevailing wage rates for public works
projects as issued by the State of Illinois Department of Labor, current edition at date of bid
submission, and each year thereafter, attached as Exhibit D and incorporated herein.

BB. NON-ASSIGNMENT

The Contractor shall not assign or subcontract any rights or interests under the contract or any
part thereof to any other person, firm, or corporation without the prior written consent of the
Village.

CC. PENALTIES AND FINES

The Contractor shall be solely liable for all fines and penalties imposed by the Village or any
other governmental agency resulting from the Contractor’s performance or its failure to perform
its duties and obligations under the contract.

DD. NOTIFICATION
Responses to the Request for Proposal (RFP) shall be sealed and addressed to the Village as

follows:

Village of Willowbrook

Village Clerk

Labeled: Solid Waste Collection and Disposal Service
835 Midway Drive

Willowbrook, Illinois 60527
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SECTION III
REFUSE, YARD WASTE, AND RECYCLING PROGRAM
GENERAL SPECIFICATIONS

A. PROGRAM DESIGN
The collection of household garbage, bulk materials, white goods, and household construction
and demolition debris shall be offered on a year-round basis.

The yard waste collection service shall be offered starting with the first full week of April
through the second full week of December during the term of the contract. The Village reserves
the right to extend the length of the Yard Waste Collection season, at its discretion, for a period
of up to two (2) weeks after the December ending date and shall notify the Contractor of such
change. ;

The collection of recyclables shall be offered on a year-round basis. The cost of the curbside
recycling program shall be built into the cost of collecting refuse at the rates shown on the
enclosed price quotation sheet attached as Appendix 2, with no additional charge to either the
Village or resident for curbside recycling service.

The Contractor shall retain 100% of the proceeds from the sale of recyclables, and the projected
revenues from the sale of collected materials shall be taken into consideration when determining
the cost for recycling services. In order to assist the Contractor in making an accurate revenue
projection, a summary of the total pounds of recyclable materials collected at the curbside for
2018 has been attached as Exhibit C and shall be incorporated herein.

The data collected in Exhibit C was compiled by the current waste hauler and is to be used for
informational purposes only. The Village of Willowbrook does not certify or guarantee the
amount of refuse, yard waste, recyclables or white goods is accurate or indicative of what future
waste haulers may collect.

B. COLLECTION STANDARDS

In order for an approved refuse, yard waste, or recycling container to be collected, each
container must either be a Contractor supplied and approved toter or be properly
stickered. Stickered shall mean that it has a pre-paid yard waste sticker, exclusively
supplied by the Contractor, securely and visibly affixed thereto. There shall be no limit on
the number of containers placed out for collection by a given household, provided all
containers are Contractor supplied and approved toters or are properly stickered with
yard waste stickers.

The Contractor shall be required to provide a tagging system for any refuse container that is not
collected. Each tag or label must provide a brief explanation as to why the material was not
collected, including, but not limited to, overcapacity; container overweight; unacceptable refuse;
wrong or no sticker attached; branches not stacked; stacks are in excess of four (4) foot lengths;
bags contain unacceptable material; contaminants; improper preparation (recyclables); materials
not accepted in program (recyclables); refuse and/or yard waste mixed with recyclables; and the
like. Recyclable materials that were rejected shall be returned to the bin and not be left on the
street or parkway areas. The Contractor shall submit with this proposal an example of the
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tagging system to be used.

The Contractor will also be responsible for cleaning up any material that has spilled as a result of
the collection process.

C. REFUSE AND RECYCLING SERVICES FOR MUNICIPAL PROPERTIES
The Contractor shall provide, at no cost to the Village, twice a week, if necessary, refuse
collection, as well as special pick-ups upon the request of the Village, from the following
municipal properties::

Village Hall, 835 Midway Drive, Willowbrook, Illinois 60527

Police Station, 7760 Quincy Street, Willowbrook, Illinois 60527

Community Resource Center (CRC), 825 Midway Drive, Willowbrook, Illinois 60527
Public Works Facility, 710 Willowbrook Centre Parkway, Willowbrook, Illinois 60527

In addition, the Contractor shall provide, at no cost to the Village, a comprehensive recycling
program for the Village Hall. The Contractor shall collect and recycle a minimum of once per
week, all recyclables selected by the Contractor as listed in Appendix 3, Minimmum Recyclables
to Be Collected. :

The Village reserves the right to include additional municipal buildings or facilities for service
by the Contractor during the term of the contract. The number and type of containers or
dumpsters and their placement at each location shall be specified by the Village and shall be
furnished at no charge by the Contractor during the term of the contract.

D. REFUSE SERVICES FOR PUBLIC TRASH RECEPTACLES

The Contractor shall provide, at no cost to the Village, refuse collection service for all Village
owned trash receptacles located throughout the Village. The specific locations of the containers
are attached as Exhibit B and shall be incorporated herein. The Contractor shall provide twice
per week refuse collection during the period from November 1% to March 31%. The Contractor
shall also provide daily refuse collection, if necessary, during the period from April 1¥ through
October 31°.

The Village reserves the option, at its sole discretion, to add or remove any Village designated
location from collection service as described in Exhibit B as well as to change the frequency of
collections. The Village shall notify the Contractor in writing of any such changes.

E. REFUSE SERVICES FOR VILLAGE SPONSORED EVENTS

Refuse Service for current special events are handled in house, however, the Contractor shall
provide, at no cost to the Village, refuse and/or recycling collection service for Village sponsored
community events during the term of the contract should it be requested by the Village
Administrator.

F. CONTRACTOR PARTICIPATION AT VILLAGE SPONSORED EVENTS
The Contractor shall have representatives available to participate in community sponsored events
promoting environmental awareness.
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G. MINIMUM RECYCLABLE MATERIALS TO BE COLLECTED

In Appendix 3, the Village is requesting the Contractor check off all recyclable material it
proposes to collect. The material the Contractor selects to be recycled must be done so for the
entire term of the confract. Additionally, the Contractor is encouraged to identify additional
items that will be collected, not on the current list.

H. ADDITIONAL RECYCLABLE MATERIALS DESIRED TO BE COLLECTED

The Village reserves the right to accept or reject any or all of the additional materials submitted
by the Contractor in Appendix 3 which may be offered for collection in the curbside recycling
program. In addition, the Village reserves the right to require the Contractor to add to the list of
recyclables collected in Appendix 3, if the Contractor is collecting a recyclable in another
municipality. :

I. METHODS OF PREPARATION AND COLLECTION OF RECYCLABLES

The Contractor shall use a single stream collection method for collecting recyclable material. In
addition, the Contractor shall specify the method in which the recyclables are to be prepared for
collection by the household. Preparation requirements shall include, but not be limited to,
rinsing, removing labels, flattening, removing caps and lids, and the like.

J. SPECIAL COLLECTIONS

The Contractor shall offer a special curbside collection service for any quantity of refuse and
debris that would not be practical to put into cans or bags, including, but not limited to,
household construction and demolition debris, and move-in or move-out clean-up rubbish. Such
services shall be by advance arrangement with the Contractor at the resident's request.

The collection costs for such services shall be based upon cubic yards of refuse as specified on
the enclosed price quotation sheet. One (1) cubic yard of refuse shall be the minimum amount of
refuse required for a special collection. Payment for any special collection shall be made directly
to the Contractor by the resident, and collection of such fees shall be the sole responsibility of the
Contractor. The Contractor shall not charge residents a service fee for special collections on their
regular collection day. The Contractor may charge residents a service fee for special collections
on days other than their regular collection day.

The Contractor shall advise the resident directly of the terms of special collections; i.e. what
materials will be collected; how the materials should be prepared; the date of collection; the
policy on fumishing advance estimates of charges, and the like.

The Contractor shall also at the request of the Village, collect quantities of refuse, debris, or yard
waste left at the curb without proper stickers or preparation in unusual circumstances, i.e.
evictions or "skip-outs", and shall bill the property owner for such costs.

The Contractor shall also offer dumpster rental and pick-up service for residents with household
remodeling and repair projects that generate large quantities of construction and demolition
debris which cannot be easily picked up at the curbside. The terms of, as well as charges and
payment for, this service shall be arranged solely between the Contractor and the resident.
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K. WHITE GOODS

The Contractor shall properly collect and recycle/dispose of all white goods collected in
compliance with all federal, state, and local laws, rules, regulations, statutes, ordinances and
restrictions. Examples of white goods include refrigerators, hot water heaters, and any other
appliance containing CFC or HCFC refrigerant gases, PCB containing capacitors, mercury
switches, and other hazardous components. The cost of collection and disposal of white goods
containing CFC or HCFC refrigerant gas, PCB containing capacitors, mercury switches, and
other hazardous components shall be at the rate specified in the enclosed price quotation sheet.

L. CHRISTMAS TREE COLLECTION

The Contractor shall provide a special collection for Christmas trees for the month- of January.
The Contractor agrees to perform this once a year service at no charge to either the Village or
Willowbrook residents.

M. DISPOSAL OF RESIDENTIAL REFUSE

The Village reserves the right to approve the landfill site location the Contractor intends to use
for the disposal of refuse collected at the curbside. The Contractor shall provide the name and
location of the disposal site in accordance with Appendix 8.

In the event that an altemative site is preferred by the Village, the Contractor shall use the
alternative site location provided that any changes in the costs of disposal created by the use of
such site will be negotiated between the Village and the Contractor prior to its use.

N. DISPOSAL OF RESIDENTIAL YARD WASTE

The Village reserves the right to approve the composting facility the Contractor intends to use
for the disposal of yard waste and leaves collected at the curbside. The Contractor shall provide
the name and location of the disposal site in accordance with Appendix 8.

In the event that the Village prefers an alternative site, the Contractor shall use the alternative
site location provided that any changes in the costs of disposal created by the use of such site will
be negotiated between the Village and the Contractor prior to its use.

0. PROCESSING OF RECYCLABLE MATERIALS

The Village reserves the right to approve the location of the processing facility the Contractor
intends to use for the separation and processing of recyclable materials collected at the curbside.
The Contractor shall provide the name and location of the processing facility in accordance with
Appendix 8. In the event that the Village prefers an alternative site, the Contractor shall use the
alternative site location provided that any changes in the costs for collection and processing
created by the use of such site will be negotiated between the Village and the Contractor prior to
its use. :

P. MONTHLY REPORT

The Contractor shall prepare and submit to the Village a monthly refuse, yard waste, and
recycling report, by the 15th day of the following month. The report shall include summaries of
the following information:
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1) Total weight in tons and total volume in compacted cubic yards of refuse landfilled,

2) Total volume, in compacted cubic yards, of yard waste collected,

3) Weekly set-out rate for recyclables; '

4) Annual participation rate (total number of set-outs divided by the number of homes
included in the collection service);

5) ‘Total weight, in pounds, of recyclable materials collected,

6) Number of white goods collected;

7) Revenue received by Contractor for sale of recyclables;

8) Tipping fee charge per ton at the landfill site;

9) Tipping fee charge per compacted cubic yard at the compost facility;

10) Tipping fee savings (total weight of recyclable materials collected in tons multiplied by
the tipping fee charge per ton at the landfill site);

11) Name and location of the landfill facility used by Contractor;

12) Name and location of compost facility used by Contractor;

13) Name and location of processing facility used by Contractor; and

14) Report tabulating all complaints filed by Willowbrook Residents.



SECTION IV
TOTER BASED SERVICE

A. TOTER BASED SERVICE
The Contractor shall agree to provide at a minimum once a week refuse and recyclable collection

service through the exclusive use of Contractor supplied and approved toters. Every detached
single-family dwelling unit shall receive two (2) toters, one for refuse and the other for
recyclables.

B. BILLING

The Contractor shall bill the resident receiving the service directly and in accordance with the
enclosed price quotation sheet. The Contractor shall be responsible for the purchasing,
distribution, and maintenance of all supplied toters and necessary related equipment. All costs
associated with the purchase, distribution, maintenance, and lease of toters shall be included in
the total price of the toter service.

C. TOTER SPECIFICATIONS _

Residents shall have the option of using two different size toters for the disposal of refuse and
recyclables. These toters should be designed with a tight-fitting lid, wheels and a capacity of
either sixty-five (65) or ninety-five (95) gallons. An optional toter with a capacity of thirty-five
(35) gallons shall be supplied to senior citizens at a discount in accordance with the enclosed
price quotation sheet (Appendix 2). Requested changes in toter size shall be done at no cost to
the resident for the first ninety (90) days of the new toter service program or after a new resident
moves 1m.

The Contractor shall purchase and maintain a reasonable supply of refuse and recycling toters to
cover replacements for lost, damaged, and stolen toters; and initial toters for new construction.
The manufacturer's name, location, and the model number of the containers to be used shall be
included in this proposal, as well as a copy of the product sheet. The Village reserves the right to
approve the type of bins to be purchased by the Contractor.

D. TOTER PRICE CHANGES

The enclosed price quotation sheet should reflect the year-to-year price changes for the toter
service. In no case shall the annual adjustment exceed five (5) percent per year. The Village
reserves the right to request such other information, from the Contractor as may be necessary to
evaluate any proposed rate increase or decrease.

E. YARD WASTE DISPOSAL

The Contractor shall agree to provide at a minimum once a week yard waste collection service
through the use of yard waste disposal stickers. Homeowners may purchase yard waste stickers
from the Contractor, at Village Hall, or at local retailers at the rates shown on the enclosed price
quotation sheet.

The Contractor shall be responsible for the printing, distribution, and sale of yard waste disposal

stickers which should be designed to be of a "one-time use" variety. The Contractor shall arrange
for area retailers to aid in the sale of stickers, and shall make every effort to secure arrangements

with at least four (4) retail establishments in the area so as to achieve reasonable Village-wide
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coverage and a readily available supply of stickers. The Village shall also agree to act as a
retailer in the sale of yard waste disposal stickers.

The Contractor shall provide yard waste disposal stickers on consignment to local retailers and
shall not charge retailers for the storage, handling, mail, or in person delivery of such stickers.
The Contractor shall also offer stickers for sale to Willowbrook residents through mail order and
shall include handling and mailing costs in the total cost for the stickers. No other mark up for
mail orders shall be permitted. The Contractor may require a minimum quantity for purchase
through the mail and must inform the Village of such requirements. Willowbrook residents may
request the mail order of stickers by phone. The Contractor may sell stickers directly to residents
by mail on either a pre-paid or a billable basis, at its discretion. Billing and collection of charges
for residential mail orders shall be the sole responsibility of the Contractor.

F. STICKER DESIGN AND CONSTRUCTION

The Village reserves the right to approve or disapprove of the design and censtruction of the
Contractor's yard waste disposal stickers. Stickers must be of an approved color which should be
clearly visible from a distance by drivers at dawn or dusk. The paper used shall be biodegradable
and shall contain a backing of glue that will adhere to container surfaces in sub-zero
temperatures as well as in extreme heat. All yard waste stickers shall display the Village of
Willowbrook name and shall be clearly labeled for “refuse or yard waste” use only.

G. STICKER PRICE CHANGE

Yard waste disposal sticker prices may be changed on an annual basis only in accordance with
the enclosed price quotation sheet. The Contractor, the Village, and local retailers shall begin
selling stickers at the'new price effective on the anniversary date of the contract; i.e., August I,
2020, August 1, 2021, August 1, 2022, August 1, 2023, and August 1, 2024. The Contractor shall
honor the use of old yard waste stickers for an unlimited time after the new sticker price has been
instituted, at no additional charge to the retailer, Village or homeowner.

H. OPTIONAL YARD WASTE TOTER , :

The Contractor shall make available to residents not participating in the yard waste disposal
sticker service, as an optional service, once per week yard waste collection from Contractor
supplied and approved toters. Stickers are required for residents not utilizing toters. The
Contractor shall bill the resident receiving the service directly and in accordance with the
enclosed price quotation sheet. The resident will be billed for the season from April to early
December only. The resident may cancel the optional yard waste collection toter service,
without a penalty fee, provided the resident notifies the Contractor in writing thirty (30) days in
advance of the last date of desired service.

1. RECYCLABLE COLLECTION _

Each detached single-family unit may place one (1) recyclable toter and an unlimited number of
bins or quantity of recyclables that a household may place at the curbside for collection.
Residents have the right to purchase additional recycling bins or to set out other containers which
are clearly marked for recycling collection. The Contractor shall collect from all recycling bins
that have been placed at the curbside for collection.
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J. BULK MATERIALS :

The Contractor shall provide collection services for items which are too large to fit into an
approved toter, e.g. discarded toys, crates, barrels, small tables, small chairs, etc.; residents will
be allowed to place one (1) bulk item once per week for disposal immediately adjacent to the
refuse and recycling toters. The cost for the collection of bulk materials shall be figured into the
total cost of the toter service.

Included in the collection of bulk materials is the collection of household construction and
demolition debris either placed in stacks weighing less than fifty (50) pounds and four (4) feet in
length, or placed in containers weighing less than fifty (50) pounds. The Contractor shall not
require residents to use string, twine, or any other means to bundle a stack of refuse or yard
waste for collection.

K. BACKDOOR REFUSE, YARD WASTE, AND RECYCLING COLLECTION
SERVICE

The Contractor shall make available to residents participating in the curbside collection program,
as an optional service, once per week backdoor refuse, yard waste, and recycling collection
services. Each container placed out for backdoor collection must either be in an approved toter or
have the appropriate yard waste disposal sticker attached for collection. The Contractor shall bill
the resident receiving this service directly for the additional costs for collection as indicated on
the enclosed price quotation sheet.



APPENDIX 1

VILLAGE OF WILLOWBROOK
PROPOSAL FOR RESIDENTIAL SOLID WASTE COLLECTION
AND DISPOSAL SERVICE
AUGUST 2019

WE HEREBY AGREE TO PROVIDE RESIDENTIAL SOLID WASTE AND COLLECTION
SERVICES TO THE VILLAGE OF WILLOWBROOK IN ACCORDANCE WITH THE
REQUEST FOR PROPOSAL PROVISIONS, INSTRUCTIONS, AND SPECIFICATIONS FOR

THE PRICES AS STATED IN APPENDIX 2.

Dated and signed this day of , 2019.

If an individual or partnership,
all individual names of each
partner must be signed.

Company

If a corporation, an officer

duly authorized must sign

and affix corporate seal.
Signature
Position
Address
Telephone
E-mail
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APPENDIX 2

GENERAL PRICE QUOTATION SHEET

Please provide all costs associated with once a week, same day refuse, yard waste, leaf, and
recycling collection services for each year in accordance with the following schedule:

Year 1 Year 2 Year 3 Year 4
Service Description (2020) (2021) (2022) (2023 to
contract end)

Toter Base Services™
95-gallon (per month) b
65-gallon (per month) b
35-gallon (per month) h
35-gallon-senior citizens / 65 and older b
(per month)
Optional Yard Waste- Toter Service
95-gallon (per month) b
65-gallon (per month) §
35-gallon (per month) s
35-gallon-senior citizens / 65 and older A
(per month)
Optional Backdoor Toter Monthly Service $
Fee _
Optional Backdoor Yard Waste Monthly h
Service Fee
Yard Waste Stickers (per sticker) 5
White Good§ (cost per item) §
Special Collection Charge (per cubic yard) N

b

Charge to Exchange Toters**

*Includes recycling cart

" **After initial exchange within first 90 days
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APPENDIX 3
MINIMUM RECYCLABLES TO BE COLLECTED

The Village is requesting the Contractor check off all recyclable material it shall collect. The
material the Contractor selects to be recycled must be done so for the entire term of the contract.
Additionally, the Contractor is encouraged to identify additional items they will be collecting,
not on the current list.

‘Non-Paper Items Paper [tems

PET (#1) plastic bottles & containers
Corrugated Cardboard

HDPE (#2) plastic bottles & containers
Chipboard (Paperboard)

PVC (#3) plastic boftles & containers
Newspaper

LDPE (#4) plastic bottles & containers
Magazines & catalogs (glossy & non-glossy)
PP (#5) plastic bottles & containers
Telephone directories

PS (#6) plastic bottles & containers
Brown kraft paper bags

Other (#7) plastic bottles & containers
Wet strength carrier stock

LDPE & HDPE soft plastic 6 & 12 pack rings
Junk mail

Brown, green and clear glass containers
Mixed Paper

Aluminum formed containers/wrap
Steel/tin/bi-metal cans

Other

Other

Other

O0D0D0D0OCO0OO0O00O0DOOoOOoODODOOoOdg

Additional Recyclable Material
Aseptic packaging
Aecrosol Cans

Household Batteries
Other

Other

Other

Oo0ooono




APPENDIX 4
VILLAGE OF WILLOWBROOK
CERTIFICATE OF COMPLIANCE

The undersigned, being first duly sworn an oath, deposes and states that he has the authority to
make this certificate on behalf of the bidder for this product, commaodity, or service briefly
described as follows:

RESIDENTIAL SOLID WASTE COLLECTION AND DISPOSAL SERVICE

The undersigned certifies that, pursuant to 720 ILCS Act 5, Article 33E of the Illinois
Compiled Statutes, the bidder is not barred from bidding on this contract as a result of a
conviction for the violation of State of Illinois laws prohibiting bid-rigging or bid-
rotating.

The undersigned certifies that, pursuant to 65 ILCS 5/11-42.1-1 of the Illinois Compiled
Statutes, the bidder is not delinquent in the payment of any tax administered by the
Illinois Department of Revenue.

This Business Firm is: (check one)

Corporation __ aPartnership ____ an Individual
Firm Name:

Firm Address:

Signature: Position:
Date Signed:
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APPENDIX 5
SCHEDULE OF ALTERNATIVES AND DEVIATIONS

Please list any proposed alternative or deviation to the minimum standards outlined in this RFP
document.

Section Subsection Explanation of Alternative/Deviation
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APPENDIX 6
SCHEDULE OF VEHICLES/EQUIPMENT

Please list all vehicles and equipment which will be used in the performance of the contract. List
refuse, recycling, and yard waste vehicles in separate groupings. Please attach additional sheets if

necessary

REFUSE
Year Make Body Type Vehicle Identification License Plate
Number
RECYCLING
Year Make Body Type Vehicle Identification License Plate
Number
YARD WASTE
Year Make Body Type Vehicle Identification License Plate
Number




APPENDIX 7
SCHEDULE OF ILLINOIS MUNICIPALITIES SERVED

Please list municipal references. Please attach additional sheets if necessary

Municipality Contact Name & Service Explanation of Collection and
Telephone Number Dates Disposal Program
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APPENDIX 8
LOCATION OF DISPOSAL FACILITIES

Please provide below information concerning the facilities which are intended to be used for the
disposal of refuse, yard waste, and recyclable materials collected at the curbside. Please attach

additional sheets if necessary.

REFUSE

Name of Facility Facility Address Disposal Limitations
RECYCLING

Name of Facility Facility Address Disposal Limitations
YARD WASTE

Name of Facility Facility Address Disposal Limitations
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APPENDIX 9
CONTRACTOR QUALIFICATIONS

Name of Business:

Business Address:

Mailing Address:

Business Number:

Emergency Number;

Fax Number:

Ownership: Individual Partnership Corporation

Franchise or Parent Company (if applicable):

List all Partners, Managers, and Corporate Officers:

Name Title Residence Phone

Days of Operation:

Business Hours:

Number of Employees - Supervisors: Drivers: Office Personnel:

Signature: Date:
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EXHIBIT A

SOLID WASTE COLLECTION DAY MAP
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EXHIBIT B
- PUBLIC TRASH RECEPTACLES COLLECTION LOCATIONS

The Contractor shall provide twice per week refuse collection to the following sites during the
period from November 1* through March 31*. The Contractor shall also provide three times per
week refuse collection to same sites, if necessary, during the period form April 1% through
October 31%,

Tony and Florence Borse Community Park
208 Midway Drive

Creekside Park
64" Street and Madison

Lake Hinsdale Park
Lake Hinsdale Drive and 63™ Street

Midway Park
209 Midway Drive

Prairie Trail Park
59 Street and Clarendon Hills Road

Ridgemoor Park
65% Street and Quincy Street

Rogers Farm Park
63" Street and Garfield Avenue

* Waterford Park
6612 Rodgers Drive

Willow Pond
Plainfield Road and Adams Street
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EXHIBIT C
WEIGHT OF MATERIALS COLLECTED

Tons Collected by Month Recycling Detail
Yard Paper Commingled
Refuse Recyclables Waste Fiber Containers
January-18 79.76 63.25 38 44.03 19.22
February-18 55.40 37.03 ‘ 25.78 11.25
March-18 62.16 47.49 Feaneisiy 3306 14.43
April-18 79.60 45.50 2.26 31.67 13.83
May-18 120.32 66.39 10.37 46.21 20.18
June-18 80.70 50.76 4.81 3533 15.43
July-18 107.66 65.09 2.46 45.31 19.78
August-18 80.34 42.99 2.78 29.93 13.06
September-18 139.43 50.52 3.14 35.17 15.35
October-18  111.17 68.61 1.91 47.76 2085
November-18  83.64 33.28 615 2317 10.11
December-18  69.65 41.60 | . 2896 12.64
Totals  1,069.83 612.51 34.26 426.37 186.14
Monthly
Average 89.15 51.04 3.81 35.53 15.51
Weekly
Average 20.57 11.78 .88 8.20 3.58

** The above-mentioned data was compiled by the current waste hauler and is to be used for
informational purposes only. The Village of Willowbrook does not certify or guarantee the
amount of refuse, yard waste, recyclables or white goods is accurate or indicative of what future
waste haulers may collect.
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EXHIBIT D
SPECIAL PROVISIONS FOR PREVAILING WAGES

The Contractor shall ensure compliance with the Prevailing Wages established by the Illinois
Department of Labor for DuPage County.

ILLINOIS DEPARTMENT OF LABOR

Preifailing Wage: Notice of Rate Posting

Attention: Contractors & Subcontractors:

The Prevailing Wage Act (820 ILCS 130/0.01-12) requires contractors and
subcontractors to pay laborers, workers, and mechanics employed on public works
projects no less than the general prevailing wage rate of wages (consisting of
hourly cash wages plus fringe benefits) for work of similar character in the locality
where the work is performed. The Current Prevailing Wage Ratie for DuPage
County can be located at the Illinois Department of Labor website:

htips://data.illinois.cov/dataset/idol-201 8 -prevailing-wage-
rates/resource/0c951063-aed9-4db7-adc3-c224acee8fc2

Please note that the Department has added an “Effective Date” column on the far
left of the data layout on the page displaying prevailing wage rates. To see which
rates have changed in your county, simply sort the data by effective date.
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Date: August 22, 2019

From: Brian Pabsi — Village Administrator

Llf,{ _ O‘{’ 1. How many stickers are purchased annually? — Approximately 4,000 annually
L{]WBRQ 2. What is the price of the stickers? — The current sticlker price is $3.00
EST. 1960 3. What are the current cart rates? - 95 gal, $22.94 / 65 gal. $22.20 / 35 gal. $20.95. The
senior 35-gallon rate is $$16.76
4. Who is the current hauler? — Republic Services
5. What day(s) of the week is collection? ~ There will be a 1 day pick up starting
Hayer September 12th. Pickup on Thursdays only. The Village had three-day service for the
Frank A. Trilla last 4 years - Monday, Tuesday, Wednesday. The bidder may provide a'cost based
' upon 1 day and more than one day as an alternate,

How many customers cwrently have backdoor service? - 0

Village Clerk How many seniors have the senior service? — There are 169 35-gallon carts being
used. It is unknewn how many are used by seniors.

Leroy R. Hansen 8. For free services, what size and number containers are at the locations? - One 8-yard

container at the Police Department area and one 14-yard container at our Public

Works facility. services 1 time per week.

=&

Village Trustees 9. Is there any roll-off service required? Yes. If so, what size and how many annual
} pulls? Other than the above Public Works container, we have none, however, we
Sue Berglund reserve the right to ask for others if needed free of charge, There is no specific
) history on other roll offs being asked for.
Umberto Davi 10. What is the current munber of each cart currently out there?
A. Trash carts: Approx. 211 customers with 35-gallon carts. 696 customers
Terrence Kelly with 65-gallon carts. 502 customers with 95-gallon carts
_ . B. Recycle carts: Approx. 169 customers with 35-gallon carts. 1027 customers
Michael Mistele with 65-gallon carts and 200 customers with 95-gallon carts
C. Yard waste carts: Approx. 10 customers with 65-gallon caris and 168
Gayle Neal customers with 95-gallon carts
Paul Oggerino 11. Will we be provided a customer list by cart size prior to the start of the contract? —

We have an address list, but we do not have a customer list by cart size.
12. The RFP calls if a LOC. Is there a possibility to have this changed to a performance

Village bond? — No.
Administrator 13.Can we provide a bid bond in lieu of a cashier’s or certified check? — Yes.

: 14, Can we get the annual tonnage of refuse, recycling, and yard waste collected? — See
Bl Pt Exhibit C in the RFP.

I5. Is there an amnesty day in the new contract? Language from the current contract:
The CONTRACTOR shall provide at no cost to the residents or VILLAGE an
annual "Amnesty Day" collection. The date and design of the collection shail be
at the discretion of the VILLAGE. During the "Amnesty Day", residents
governed by this Agreement shall be permitted to place material at the curb
without the need for refuse/yard waste stickers. No material excluded under this

Chief of Police

Robert Schaller

Director of Agreement shall be collected in conjunction with the " Amnesty Day. Typically,
Finance the amnesty day is a mutnally agreed upon day in September of each year.

16. How many tons were hauled last year and the previous two years? — That information
Carrie Dittrnan was not tracked separately, so we do not have an answer.

17. The RFP appears to only reference yard-waste stickers. Currently, everything
outside the cart on collection day requires a sticker as-does bulk items in addition
to one. Do additional refuse and bulk items require stickers? — Yes :

18. Is a sticker required for bags/containers in addition to the refuse cart? - Yes




Clarifications regarding the Village of Willowbrook’s Refuse RFP

All customers pay for both the refuse and recycling carts monthly whether they use them or
not. Again, each additional {refuse, recycling) container shall have a sticker.

The yard waste cart is provided for 8 months for the following monthly costs:
A. 95 Gallon yard waste -528.70
B. 65 Gallon yard waste ~ $25.50
C. 35 Gallon yard waste -521.75

On Page 28 of the RFP (Appendix 2: General Price Quotation Sheet), please change line item
titled “Yard Waste Stickers (per sticker)” to “Refuse and Yard Waste Stickers (per

sticker).” Refuse and yard-waste stickers are interchangeable and therefore, only quote 1
(one) price for this sticker.

The 2019 Rates are:

95- gallon = $22.81/mo,
65-gallon = $22.07/mo.
35-gallon = $20.82/mo.

*** As of January 1, 2020, our current carrier will add $1.62 per month per customer for
recycling costs. i

Please disregard the rates that were pravided on the answers to questions sheet that wase-
mailed earlier.

My apologies for any disruption that have occurred concerning the wrong rates.
Please call me with any questions or comments you may have

Brian Pabst
0: 630-920-2261



groot.com

Village of Willowbrook

Residential Operational Approach

Groot Industries looks forward to providing comprehensive refuse, recycling and landscape collections [or

the residential units located within the Village of Willowbrook. With 105 years of direct commercial and

municipal experience within the Chicago metropolitan area, Groot provides solid waste collections to over

600,000 homes every week and we have exclusive contracts in 81 communities. We are confident that the

Village will receive complete satisfaction with regard to our services. The following outline and discus-

sions represent our understanding, capabilities and methodology we intend to use to perform this service

for the residents of the Village of Willowbrook.

Our discussions are broken down into these ten (10) categories.

i

1L

v.

VL

VIL

VIIL

Village of Willowbrook Collection Program

Residential General Routing
Residential Equipment

Vehicle Maintenance Procedures
Driver Qualifications

Service Implementations & Developments

Service Quality Assurance

Emergency Contingency Plan
Compressed Natural Gas (CNG) Trucks

Recycling Capabilities & Materials
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Village of Willowbrook
Residential Operational Approach

I. Village of Willowbrook Collection Program

Groot has proposed an option to provide refuse, recycling and yard waste collection to each
Village household weekly on a one day (Wednesday) schedule and three day (Monday, Wednes-
day, Thursday) schedule.

A. Collection Program

1. Unlimited Refuse Collection

Our service proposal provides residents curbside collection of household waste limited to a 95
(default), 65 or 35 gallon cart for refuse collection. Our proposal is based on each resident (1,649
homes) receiving collection service with a cart. Requested changes in cart size will be done at no
cost to the residents for the first 90 days. After 90 days, a fee will apply. Groot will maintain
ownership of the carts during the term of the agreement, therefore, all maintenance and cart re-

placement costs will be handled by Groot.

Any additional refuse material that does not fit inside the cart will be collected when properly
prepared (35 gallon container, smailer rigid container, or plastic garbage bag). Each bag or can
set out in addition to a full refuse cart will require the use of one pre-paid sticker. Additional im-

properly prepared containers will be tagged. An example of the tag is provided at the end of the

Operational Approach.

A backdoor service option will be available for refuse only. Recycling and yard waste will still

be required to be placed curbside for collection.

2. Unlimited Recycling Collection

Groot will collect unlimited commingled recyclable materials on a weekly basis from each resi-
dential unit on the same day as the refuse collection. Groot will supply a default level of service
which includes a 65 gallon cart designated for recycling material only. Requested changes in cart

size will be done at no cost to the residents for the first 90 days.
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Village of Willowbrook
Residential Operational Approach

Improperly prepared containers will be tagged. An example of the tag is provided at the end of the
Operational Approach. Groot will maintain ownership of the carts during the term of the agree-

ment; therefore, all maintenance and cart replacement costs will be handled by Groot.

3. Unlimited Landscape Waste Collection

Landscape waste collection will take place staring the first full week of April each year through
the second week of December. Landscape collection will take place the same day as refuse and
recycling collection. Each properly prepared bag or container must have a prepaid sticker affixed.
Residents will also héve the option of a yard waste subscription program that includes a 95, 65 or

35 gallon cart for an annual fee.

Residents may use personal containers not exceeding 35 gallons in size and 50 pounds in weight.
Kraft paper bags (not exceeding 33 gallons in size) may also be used. Residents will also have the

option to rent a 65 or 95 gallon yard waste cart.

Grass clippings, leaves, twigs, garden debris, weeds, fruits, seeds, stalks, vines, bark and wood
chips may be placed at the curb on the regularly scheduled pick up day in biodegradable paper
“kraft” bags or containers not to exceed 33 gallons in size or 50 pounds. Bags are preferred to be

rolled and crimped closed and be easily lifted to waist height and must not exceed 501bs.

Brush and branches up to 4 feet must be bundled with twine (wire or plastic is not acceptable) 4’
or less in length and 2’ or less in diameter at the base and easily lifted to waist height. Landscape
waste does not include wood timbers, plastic edging, plant pots or trays, fertilizer or landscape

material bags, landscape fabric, root sections, sand, gravel, sod, firewood or animal waste.

Groot Industries will provide free collection of Christmas trees each year at no additional cost to

the residents for the month of January.



Village of Willowbrook
Residential Operational Approach

B. Bulk Items, Construction Debris & Oversized/Overweight Ttems

Residents will be provided curbside collection of one bulk item on a weekly basis which can be
safely collected by one Groot collector at no additional cost. An additional fee will be charged for
collections in excess of one item. Groot understands that small items will be removed with weekly
bulk refuse collection, but all appliances, regardless of size, must be called in for a scheduled col-
lection. Bulk items include: boxes, barrels, crates, household furniture, and similar items that do
not fit into a proper container and can be collected/lifted by one driver without assistance. Excep-
tions include items which are banned from direct disposal into a landfill (appliances, tires, car bat-

teries and electronic waste).

Two yards of construction debris will be collected at no additional charge in lieu of a traditional
bulk item. Construction debris must be cut to no more than 4 feet in length and no larger than 2
feet in diameter and bundled or placed in an approved container that does not exceed 50 pounds in
weight. Items not fitting in a cart with the lid closed must be placed in another approved and

tagged container. Construction debris in excess of 2 yards will require an additional fee.

Oversized and overweight items will be collected for an additional fee. Oversized/overweight
items are any single large or extra heavy item that will require the resident to schedule a special
pick-up. An example of an oversized item is a piano, hot tub or any item that requires two or more
people to lift. A per item fee of will apply for each oversized item and residents will be required to

call Groot to schedule a pick in advance.

ysoorssa -

800-245-1 877




Village of Willowbrook
Residential Operational Approach

C. White Goods
White goods are defined by Illinois law as, but not limited to:

Any domestic and/or commercial large appliance which contains CFC or HCFC refrigerant gas,
PCB containing capacitors, mercury switches, or other hazardous components. Examples include,
but are not limited to, refrigerators, freezers, air conditioners, ranges (both electric and gas), de-
humidifiers, water heaters, furnaces, ovens, humidifiers, water softeners, trash compactors, and

other similar large appliances.

Groot will provide collection of such items on a weekly basis with residents calling to schedule a
special collection for an additional fee outlined in our cost proposal. Regardless of size and
weight, all appliances/white goods must be called in for a scheduled pick up and payment must be

received in advance.

D. Village of Willowbrook Facilities

Groot will provide for the collection of refuse and recycling at Village facilities as outlined in the

RFP. Additional Village facilities and services provided at each location shall be mutually agreed

upon before execution of the final agreement.

E. Village Sponsored Events

Groot will provide sérvices for Village sponsored events. These events will be mutually agreed up-

on prior to the execution of the agreement.



Village of Willowbrook
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11. Residential General Routing

A. Village of Willowbrook Service Routing

Groot has proposed an option to provide refuse, recycling and yard waste collection to each Vil-
lage household weekly on a one day (Wednesday) schedule and three day (Monday, Wednesday,
Thursday) schedule. We are expecting to service approximately 1,649 residential units within the

Village of Willowbrook.

. Hours of Collection and Holiday Service

The Village can expect collection vehicles to arrive in town at 7:00 a.m. and remain until mid
afternoon. Extra collection vehicles will be supplied as needed when weather or traffic concerns

indicate any route or routes will be substantially delayed.

Groot Industries currently observes the following holidays:

. New Year’s Day . Labor Day
. Memorial Day ° Thanksgiving Day
° Independence Day . Christmas Day

During the week of a holiday, the collection day following a holiday will be serviced one day be-
hind the regular schedule. If a holiday falls on a Sunday, it will be observed on Monday, again

delaying service by one day.




Village of Willowbrook
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IT1. Residential Equipment

A. Waste Collection Vehicle Specifications and Special Features

We have a chassis/body combination that is best suited for densely populated arcas and provides
us with exceptional maneuverability and flexibility. These state-of-the-art refuse, recycling and
landscape waste trucks are highly beneficial in navigating the streets that exist within the Village.
All equipment within the Village are uniformly painted, washed and maintained regularly to en-
sure a neat and clean appearance. Collection vehicles are equipped with optional equipment to aid
in both safety and efficiency. All vehicles are equipped with strobe type lights and rear view vi-

sion cameras for increased safety.

IV. Vehicle Maintenance Procedures

A. Residential Maintenance Procedures

Groot Industries presently utilizes our own complete maintenance facilities in McCook, IL for ser-

vicing our residential collection equipment.

Capabilities include:

» Welding and fabrication
o Major engine and transmission overhauls

»  Hydraulic hose fabrication and repair

e Body and chassis restoration

We operate our maintenance facility 24 hours per day adhering to strict preventative maintenance

procedures. All equipment is maintained following the Department of Transportation standards.



Village of Willowbrook
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V. Driver Qualificaﬁons

A.

Experience Requirements

Groot Industries requirements for driver personnel are as follows:

1. Minimum of one (1) year experience in the operation of 50,000 1b. gross vehicle weight

rated waste collection vehicles.

2. Complete D.O.T. and C.D.L. certification.

Safety Training and Driver Certification

All Groot Industries, Inc. employees performing driving, maintenance, or labor functions are re-
quired to attend weekly safety meetings specific to their line of work. Personnel will receive

training and follow-up reviews in:

ﬂ Operational Procedures ﬁ Customer Interaction

ﬂ Equipment Familiarization ,ﬂ Health and Safety Procedures

i Defensive Driving Techniques

When new drivers begin their association with Groot, a minimum of two (2) weeks on-site train-
ing specific to the area of service is required to orient the driver. In addition, employees partici-
pate in a quarterly awards program sponsored by Groot which promotes constant awareness and

ultimately safer and better quality service for our customers.

Driver Appearance

All employees performing driving, maintenance or labor functions
are required to wear company issued uniforms while on duty. @
Uniforms identify the employee’s name, company affiliation, and

are maintained in a neat and orderly appearance.
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VI. Service Implementations & Developments

A. In-Town Supervisor Availabilitjr

Groot Industries will utilize a full-time supervisor for the Village of Willowbrook and collec-
tions will be supervised each week. Duties include assisting drivers in servicing their routes and
being immediately available to customers who encounter any service problems. Resident ques-
tions or concerns are fielded promptly on the spot, drastically reducing many calls the Village

may encounter.

B. Expansions & Improvements—Pollution Control Initiatives

Improvements are continually made within Groot Industries operations and external expansion

opportunities are investigated, monitored and implemented upon thorough research completion.

An example includes Groot’s utilization of CNG, Compressed Natural Gas, for collection vehi-
cles within our fleet. The implementation of these vehicles substantially reduces Groot's carbon

footprint.

Recycling capabilities are also reviewed regularly for Groot Industries’ plan in considerably re-
ducing landfill usage and increasing community knowledge. The Groot website is available 24
hours a day, 7 days a week for informational bulletins and our customer service department is

provided with information in order to assist residents of the Village.

VII. Service Quality Assurance

A. Office Procedures

Groot Industries staffs its customer service and operations office from 7:00 am to 5:00 pm Mon-
day through Friday, and Saturday from 7:00 am until 11:00 pm. Outside of the above stated
times, we employ full voice mail capability to specific personuel or operational areas. Customer

Service representatives are trained in the following areas:



Village of Willowbrook
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1. Extra Service Requests

2. Acceptable & Non-acceptable Waste
3. Recycling Program Education

4. Program Rules & Regulations
5

. Residential Billing Inquiries

B. Resident Complaint Resolution Process

Groot understands that sometimes residents will call in with complaints concerning the pro-
gram, billing issues or missed collections. Residents are always treated with respect and if

the complaint is concerning services, our designated foreman is called for immediate investi-

gation.

It is company policy that if a call for a late set-out or missed collection comes in while the
Village of Willowbrook trucks are still in the service area, we will make every effort to return
the same day as the call is received. Any calls that are received after the collection vehicles

have left the Village of Willowbrook for the day will be scheduled for collection the next day.

Escalation Process for Complaints

In the event a complaint requires the response from someone other than a customer service
representative, we have designed our customer service department to fall under the direct su-
pervision of our Operations Manager and our District Manager. In the event of a serious
complaint, Groot’s Municipal Manager and District Manager are always available to handle

such complaints.

Groot will work in partnership with the Village to be pro-active in reducing complaints by

notifying residents of scheduled rate increases and scheduled program changes.
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D.

VIII.

A.

Billing Procedures

Groot will invoice the residents quarterly, in advance of service.

Upon award, Groot requests the Village to provide a current detailed residential listing of each

household in order to bill the residents directly.

Drivers End-of-Day Service Review

Every morning drivers are required to meet with the Residential Supervisor. Drivers will receive
instructions on scheduled extra service requests for their route, any equipment changes, and special

routing demands.

To-ensure the highest level of service throughout the day, drivers must report in via radio whenever
leaving their respective service area. Particular emphasis is placed on communications prior to fin-
ishing their route at the end of the day. By closely supervising the routes progress near its termina-
tion, adjustments can be made readily with adjoining routes to handle any late service requests, or

cover routes which may be running late.

Emergency Contingency Plan
Public Health and Village Requests

In order to protect the public health, safety and welfare, Groot will respond to requests from the
Village of Willowbrook to collect debris left in unusual circumstances. We provide the necessary

equipment and personnel to respond to your requests for an agreed upon rate for collection and dis-

- posal. Groot will agree to provide additional emergency relief services in the event of a natural dis-

aster in the Village of Willowbrook (i.e. tomados, floods) when declared by the Village, State or

Federal Govemmnment.




)

Village of Willowbrook
Residential Operational Approach

B. Weather Considerations and Contingency Plans

In cases of severe weather, where service becomes problematic due to heavy snows, rains or
wind damage, Groot Industries has the resources to address and remedy the resulting waste-
related problems. Due to the high concentration of equipment we will have operating around the
Village, we are able to draw upon many other collection vehicles to assist the Village's residen-
tial units. We routinely make sure auxiliary personnel are available during the winter months,

and as a matter of course, maintain an adequate amount of spare collection vehicles.

IX, Compressed Natural Gas (CNG) Vehicles

Currently, Groot utilizes collection vehicles that run solely on Compressed Natural Gas (CNG).
We are currently incorporating CNG collection vehicles as older diesel trucks are retired. Trucks
which run on CNG are quieter and emit 80% less pollution than diesel engines. Please refer to

the “Groot Green” section within this proposal for more of Groot’s green initiatives of the past

and into the future.

Powered By
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X. Recycling Capabilities & Materials

Groot Industries will provide the Village of Willowbrook with a recycling program that combines
both paper and commingled material at the curbside for processing. We currently utilize an automat-
ed processing system that separates the paper (fibrous) from the commingled (non-fibrous) recyclable

material.

Recycling Material

Groot will collect any of the following recyclable items:

Non-Paper {tems

»  Cloudy white HDPE plastic milk & water jugs

»  Colored HDPE plastic blow-molded containers

»  PETE | & HDPE 2 plastic blow-molded containers
e LDPE 4 & FTDPE soft plastic

e  Brown, green, and clear glass containers

e Aluminum-formed containers/wrap

»  Empty steel paint cans and lids.

e Plastics 1 through 5 & 7

+  Bi-metal food and beverage cans

»  Empty aerosol cans
»  Aseptic and gable topped packaging such as milk cartons/juice boxes - i
o  Formed steel food containers.
s Ferrous metal cans

»  Plastic six & twelve pack rings
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Paper Items

° Office/School Paper

. Newspaper

»  Magazines/Catalogs

o Glossy & Non-glossy inserts

s Shredded paper bagged in clear plastic bag

o Telephone Directories
e Advertising/Junk Mail

¢ Kuaft paper bags

e Cardboard

«  Paperboard/Chipboard

° Books (No leather cover books)
o Soda & Beer carrying cases

. No metal clips, spirals or binding
»  Shredded paper must be bagged

Unaccepted Items

Itemns below are not accepted as recycling:

o Mirrors, light bulbs, window glass, ceramics

»  Soiled paper fibers (oily pizza boxes, paper napkins, etc.)

° Medical waste
»  Plastic bags

° Styrofoam, wo_od, plastic film, diapers

s Batteries
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Below is an example of a Groot non-collection notice.




R | RELY ON REHRIG

95 Gallon EnviroGuard Roll Out Cai't

(NALS

Specifications

Cagacity [Gallons / Litars] 95 Gal

Overall Depth {0} 33.3

Overall Width (W) | 29.2
i Overall Height with Lid {H) 43.5
| 53 Trailer Quantity

|
|
F
|

702

3601
84.5

Side Brand - Hot Stamp [—B-Li - l1.5.

Barcode & Serial Number (B2) : 9.75
Lid Brand - Hot Stamp (B3} 1.0

n

{110)
7.5
125

8.0

2.25 '

4 Color In Moid Label or Hot Stamp (B4) | 12.0

95GallonEnviroGuardROC-AEY MC
® 2617 Rehrig Pacilic Company

Features & Benefits

@ Proven to withstand the rigors of today's
household refuse, recyelables and organics
collection programs; Backed by 10 year
non-prorated warranty

o Meets/Exceeds all ANSItype B& G
container standards; Compatible with all
ANSI| certified Fully and Semi-Automated
Lift Arm Lifters

@ Constructed of high quality, resilient
UV-Stabilized HDPE; Ability to include
Post-Consumer Recycled {PCR) material to
support your sustainability goals; Available
in a wide range of colors

= Continuous one-piece handle provides
strong gripping area designed to provide
optimum control of a fully loaded cart
while the wide wheelbase is designed for
easy maneuvering

o Lid is of one-piece construction with a lid
handle throughout the front of the lid

a Carts are shipped with lids already attached
reducing assembly time

® (One piece blow-molded whaels snap on
(BMSO) with integrated spacers, taking
seconds to assemble

s Permanently imprint cart bodies andfor lids
with customized Hot Stamp Branding of
Logos and Recycling Slogans; Multi-Colared
In Mold Labels (IML's) are also available

¢ Barcode & Serial Number imprinted to
facilitate A&D distribution and manual
inventory contral and wark order tracking

= RFID Tag Enabled option provides innovative
asset and participation tracking programs
powered by RVision

* Many additional services and technology
offerings available and powered by RVision
to improve capital utilization, enhance
customer experience and prevenl capital
and revenue losses

e Additional Cart Opticns: Internal and
external locking lids, lid cut outs or vents,
locking options, and lid stops

Corporata Headquarters
4010 East 26th St., Los Angeles, CA 90058
(B00) 421-5244 « (323) 262-5145

Locations

Los Angeles, CA = Dlsnda, FL » Atlaniz, GA « De Soto, KS
Eris, PA = Daflzs. TK » Kenasha, WI = Qusbec, Canada
Querdtaro, Qra,, Mexico

Web: www.rehrigpacific.com

1
Refirig j’a%ljﬁ\t’ @umggﬂg

A FAMILY TRADITION QF GROWTH, SEAVICE AND INNOVATION



R i RELY ON REHRIG

65 Gallon Nestable Bar Roll Out Cart

fm ﬁﬁﬁmpﬂ

Specifications IR

Capacity {Gailons / Liters) 55 Gal . 246 L

Overall Depth (D) 281 7.3

Overal! Width {W) : 26.7 §7.8

Overall Height with Lid (H} 41.3 E 104.9
| 53' Trailer Quantity B G484

VR H ;.r:n:l::'

f \
k)

e el Y il
Side Brand - Hot Stamp(B1) | 115 }' T
Barcode & Sarial Numbar (B2) 875 | 125
Lid Brand - Hot Stamp (B3} 1.0 . 2.25
4 Color In Mald Label or Hot Stamp (B4) 12.0 | a0

85GallonNestableBarROC-REV NT
© 2017 Rehrig Pacific Company

Features & Benefits

¢ Proven to withstand the rigors of today's
household refuse, recyclables and organics
collection prograsms; Backed by 10 year
non-prorated warranty

* Meets/Exceeds all ANS! type B & G
container standards; Compatible wilh all
ANSI certified Fully and Semi-Automated
Lift Arm Lifters

e Constructed of high quality, resilient
UV-Stabilized HDPE; Ability to include
Post-Consumer Recyeled [PCR) material to
support your sustainability goals; Available
in a wide range of colors

e Continuous one-piece handle provides
strong gripping area designed to provide
optimum centrol of a fully loaded cart
whiie the wide whezlbase is designed for
€asy maneuvering

o Lid is of one-piece construction with a lid
handle throughout the frant of the lid

@ Carts are shipped with lids atready attached
reducing assembly time

e One piece blow-moalded wheels snap on
(BMS0) with integrated spacers, taking
seconds to assemble

e Permanent!y imprint cart bodies andfor lids
with customized Hot Stamp Branding of
Logos and Recycling Slogans; Multi-Colored
In Mold Labels (IML's) are also available

o Barcode & Serial Number imprintéd to
facilitate A&D distribution and manual
inventory control and work order tracking

¢ RFID Tag Enabled option provides innovative
asset and participation tracking programs
powered by RVision

e Many additional services and technology
offerings available and powered by RVision
to improve capital utilization, enhance
customer experience and prevent capital
and revenue losses

o Additional Cart Options: Internal and
external locking lids, lid cut outs or vents,
locking options, and lid stops

Corporate Headquarters
4010 East 26th St., Les Angeles, CA 90058
(8OO} 421-6244 * {323) 262-5145

- Locations

Los Angeles, CA s Orlandd, FL * Atlanta, GA = De Solo, KS
Erie, PA = Dallas, TX = Kenoshs, Wi » Quebac, Canada
Quetétare, Qro., Mexico

Wab: v rehrigpacilic.com

T
Refria Sﬂ’aﬁ,ff% Qompany

A FAMILY TRADITION OF GROWTH, SERVICE AND INMOVATION
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35 Gallon EnviroGuard Roll Out Cart

Features & Benefits

e Proven to withstand the rigors of today's
household refuse, recyclables and organics
collection programs; Backed by 10 year
non-prorated warrznty

e Meets/Exceeds all ANSI type B & G
container standards; Compatible with all
A4NSI certified Fully and Semi-Automated
Lift Arm Lifters

o Constructed of high quality, resilient
UV-Stabilized HDPE; Ability to include
Post-Consumer Recycled (PCR] material to
support your sustainability goals; Availabie

i inawide range of colors

e Continuous one-piece handle provides
strong gripping area dasigned to provide
optimum control of 2 fully loaded cart
while the wide wheelbase is designed for
easy maneuvering

= Lid is of one-picce construction with a lid
handle throughout the front of the lid

e Carts are shipped with lids already attached
reducing assembly time

@ One piece blow-molded wheels snap on
{BMS0) with integrated spacers, taking
seconds to assemble

° Permanently imprint cart bodies and/or lids
with customized Hot Stamp Branding of
Logos and Recyeling Slogans; Multi-Colored
In Mold Labels IML's) are zls0 availahle

o Barcode & Serial Number imprinted to

facilitate A&D distribution and manual
inventory control and work order tracking

Specifications @ RFID Tag Enabled option pravides innovative
Capacity (Gallons / Liters) asset ar;jd paﬂrﬂgipation tracking programs
Overall Depth (0] 21 | 612 papEret by fvision
. " = @ Many additional services and technology

Ovarall Widih o) L A LY | . offerings available and powered by RVision
Overall Height with Lid (H) 375 95.3 b 2 to improve capital utilization, enhance
Assembled Weight 220 39 =4 ! cuztomer explerience and prevent capital

and revenue losses
53" Trailer Quantit :

Sl = L L. ° Additional Cart Options: Internal and

external locking lids, lid cut outs or vents,
locking options, and lid stops

Side Brand - Hot Slamp B1) Corporate Headquartera
B 4010 Eas? 25th St., Los Angeies, CA 30058
Barcode & Serial Number {82} 9.8 1.3 (800} 421-6244 « (323} 262-5145
Lacations
4 Colar In Mold Label or Hat Stamp {B3) 1.0 5.5 L9 Arwias. GA » Diignio El» Allats, Gk » Be Sy €8

Etie, PA = Dallas, TX + Kanosha, Wi » Quebec, Canada
Querdtaro, dro., Mexico

Web: www.rehrigpacific.com

1
Refirig r’f?ﬂ},}f}{ Gompany

SINCE 1973

35GallenEnviroGuardROT-REV NC A FAMILY TRADITION OF GROWTH. SERVICE AND INNOVATION

© 2017 Rehrig Pacific Company




SIERRA

| - CONTAINER GROUP

95 Gallon | 65 Gallon

‘Providing quality and sustainable solutions for the "Good of the Industry”




WiV

SIERRA

CONTAINER GROUP The Sierra Line of Rollout Carts
has been designed by industry experts
to improve overall functionality and
long term durability to support all types
of waste, recycling and organics
collection programs.

- Our injection process uses
high density polyethylene (HDPE)
that yields precise design features
and strength in critical wear areas;

- UV stabilized against the
long-term effects of the sun;

- 100% recyclable;

- Designed for easy assembly and
requires no bolts or holes that could
potentially leak;

- Ergonomically designed to be user friendly

while maximizing wind stability.
Key Features & Colors

@ am| | B

10" Quick Release Wheels Laser Engraved Serial Multiple Lid Handles Rotating Catch Bars
w/ Integrated Spacers Numbers & Bar Code and Touch Points Installed During Production

Recycling Navy
Blue

Www.slerracentainer.com




95 & 65 Gallon Universal Rollout Carts
For Type B/G (Semi & Fully) Automated Lifters

SIERRA

SERIES

Branding-highlighis

- Large 9.5' W x 7.5" H branding
area for your company logo

- Bottom wear strips for added

protection.

- Quick release wheels for easy

- 8"x7" or 11°x 6" In-Mold
Label or Hot Stamp options
in (Zone A)

- Standard Lid insert or Hot
Stamp in Zone B

- Muliiple lid handle options
for easy access@ below

- Large open handle areas for

easy gripping with gloves.

- Sequential serial #'s &
barcode for quick identification
and easy tracking

9G7S1 000001

Tr2817

- Pre-installed catch bars, no

installation required by customer.

- Optimal gripping diameter for

assembly & dis-assembly. improved compatibility with lifters.

SPECIFICATIONS

Pimension

95! Gatlon

66 Gallon

Length (Depth) 33.60" 2735
= — ¥ 10-year warranty on both
Widih 28.00 R 95 & 65 Gallon Madels
Height w/ Lid 44 25" 41.75" 2
- - = ) ¥ 20-year life expectancy,
Height w/out Lid 41.00 385 designed for the most
Wheel Diameter 10° Diameter 10" Diameter rigorous environments
Axle 3/4" Diameter 3/4" Diameter 7 Meels all American
Load Rating 332,50 Ibs. 227.50 Ibs. National Standards
- Institute [ANSI)
Assembled Weight 40.00 Ibs. 32.00 Ibs. requirements for safety
Units Per Stack 12113 12 and lifter compatibilily
(ANSI 224530 & 7245.60)
TL Quantity {53') | 600/676 (includas Assembied Lids) 816 (inciudes Assembled Lids)
Assembly Required |  Axles & Wheels Only Axles & Wheels Only ¥ 100% Recyclable

Certifications LWarranty

www.sierracentainer.com




ORDER ACKNOWLEDGEMENT - BODY DETAILS

Customer Name

Division Date

Waste Connections

Groot, McCook, IL 3/28/2019

Body Color Program Selection

4-ForestGreen65

Serial Number End

6GSOMC0000792

ST E— AT
Work Order # S03081960525 | I l |
éart Typ‘é Total # of Parts
G 792
L

LT

Body Detail

“Brand Plate Image

Size: 65 Gallon Body

Body Color:| FOREST GREEN - 7C-605006-G2

Brand Plate ID: 2B5850052-G

Foil Color White

PRODUCTION NOTES: -




ORDER ACKNOWLEDGEMENT - BODY DETAILS

Customer Name

Division Date

Waste Connections

Groot, McCook, IL 3/28/2019

Body Color Program Selection

4-ForestGreen65

AT

Serial Number End

6GOMCO0000792

Customer # WCNO003098
Work Order # S03081960525 | |
Part Type Total # of Parts
G 792
Serial Number Start a
~eamcaneoe LA

AAGHRIREMBOEE)

Body Detail

Brand Plate Image

Size: 65 Gallon Body

Body Color:| FOREST GREEN - 7C-605006-G2

Brand Plate ID: 2B5850052-G

Foil Color White

AN\

GROOT

&

Groot Industries

PRODUCTION NOTES:




ORDER ACKNOWLEDGEMENT - LID DETAILS

Customer Name Division Date
Waste Connections Groof, McCook, IL 3/28/2019
Customer # WCNO003098
m
Work Order #: 503081960525
Tatal # of Parts: 702 Part Type G
Lid Detail Brand Plate / IML Image
Size: 85 Gallon Lid
Calor: BLACK - 7C-701320-5T
Use Zone B Lid Insert?: Yes
No Brand
Lid Brand/IML?: No - NA
Brand Plate / IML 1D: | No Brand
Fail Color: NA

Zone B Detail:

rLACEEDIITNHIlF\VITII AARDWS FACING THESTREST

0N COLLECTION
& HLSICDH L0 FIOLLLIOVAG O
MAKIMUM D40 rETinG: 2205 106 (o33 ss)

Production Notes:

BIN # QTY IN BIN PART COUNT RANGE SHIFT

INITIALS




Lid Zone A

ENTER BRAND PLATE ID FOR ZONE A BRAND

No Brand

Hot Stamp or IML

No Brand

Use Standard 65 Gallon Lid Mold Insert?

Yes

In-Mold Insert

{P LACE CONTAINER W iTH ARROWS PACING THESTREET

FOR COLLECTION
G PLEASE CLOSE LD BIFORE MO VING @
(¥} KG)

AXIMUM LOAD RATING: 2225 L5 (102.2

*Color of this decoration will be the same as the plastic

ENTER BRAND PLATE ID FOR ZONE B OR SELECT DEFAULT INSERT

Hot Stamp

ENTER BRAND PLATE ID FOR BODY BRAND

2B5850052-G

Hot Stamp

~\

GROOT

<4

Groot Industries

\84




ORDER ACKNOWLEDGEMENT - BODY DETAILS

9G9GE0003385
Serial Number End

9G9GE0003984

Customer Name Division Date

Waste Connections - Groot Groot - Elk Grove Village 7-1-19
Laser Color Program Selection 95 ForesiGreen
WCN003002 IR
Work Order # 506291960007 il } ‘ !
Part Type Total # of Paris
G 600
Serial Number Start

L

RN

Body Detail

Size: 95 Gallon Body

Brand Plate ID; 2B5850052

Foil Color White

~_ Brand Plate Image -

Body Color:| FOREST GREEN -7C-605006-G2 |/ L gee—m

GARBAGE
ONLY

PRODUCTION NOTES: None




ORDER ACKNOWLEDGEMENT - LID DETAILS

Customer Name Division Date
Waste Connections - Groot Groot - Elk Grove Village 7-1-19
Customer # WCNO003092
Work Order #: S06291960007
T : ' PartT
otal # of Parts 600 art Type G
Lid Detail Brand Plate / IML Image
Size: 95 Gallon Lid
Color: BLACK - 7C-701320-ST B
4 A
Use Zone B Lid Insert?: Yes »
Lid Brand/IML?: Yes - Brand - Zone A @
Brand Plate / IML ID: 2B5850007
Foil Color: White

Zone B Detail:

GARBAGE
ONLY.

PRODUCTION NOTES: None

" BIN # QTY IN BIN PART COUNT RANGE SHIFT INITIALS




Lid Zone A

ENTER BRAND PLATE ID FOR ZONE A BRAND

2B5850007

— =
e ""‘] = iN24°41
- = o '
' E
- .
ALY 2 ]
= 2
Use Insert?
Lid Zone B Yes — InsertBI5GEO
@
172}
=
R
(=]
=
£ |
" Color of this decoration will be the some os the plastic
ENTER BRAND PLATE ID FOR ZONE B OR SELECT DEFAULT INSERT
7 Seeisert abov
£
A 8
r - ., . ‘L E
f=]
o
ENTER BRAND PLATE ID FOR BODY BRAND
Body 285850052
o
£
L =l .
{72}
st
3]
b




ORDER ACKNOWLEDGEMENT - BODY DETAILS

Customer Name Division , Date
Waste Connections Groot - McCook, IL 8/30/19
Laser Color Program Selection 65 ForestGreen
IS Eer— T
Work Order # S08271960525 I | |
Part Type Total # of Parts
. R 816
S T
S IR

~ Body Detail
Size: 65 Gallon Body

Bran

Plate Image

S

...

Body Color:| FOREST GREEN - 7C-605006-G2

Brand Plate ID: 2B5850052

Foil Color | White

PRODUCTION NOTES: None




ORDER ACKNOWLEDGEMENT - LID DETAILS
Customer Name Division Date
Waste Connections Groot - McCook, IL 8/30/19
Customer # WCNO003098
e S e e i S D L T S A L L e Tk B U ) B R 7 R R R | S M L 3 A G |
Work Order #: ' S08271960525
Total # of Parts: 816 ; Part Type R
Lid Detail Zone A Detail
Size: 65 Gallon Lid i T T G s
Color: TAN - 7D-53925-G2
nmcmm&m
Use Zone B Decoration: Insert - InseriB65 imm-%a?::a-:m“:&”
Zone A Brand/IML?: Hat Stamp/Brand
Zone A Brand / IML 1D: . 2B5850003
Zone A Brand Foil Color: White

Zone B Detail:

[PRODUCTION NOTES: None

BIN # QTY IN BIN PART COUNT RANGE SHIFT INITIALS




BRAND PLATE OR IML ID FOR ZONE A DECORATION

Lid Zone A 285850003

o=

o — ——— T T 1§

DL
AT,

=

Hot Stamp or IML

Use Insert?

Lid Zone B Yes - insertB65

e —
L AR °

=W =

PR, ——

In-Mold Insert or Hot Stamp

ENTER BRAND PLATE ID FOR 80DY BRAND

Body [ omses0052_

Hot Stamp

Groat Industries :




Groot Green

Environmental Stewardship

Groot Green, More than a Color

Being environmentally conscious has always been the cornerstone
of Groot Industries. Being “Green” has driven Groot to be on the e o .

forefront of recycling programs and initiatives. For decades, being

green was more than just a color, it has been the foundation of how

we collect and process solid waste. Please note the “firsis”. Eve ry Day

1986 ~ Groot Industries spearheaded the firsi curbside recycling
programs in northern Illinois through multiple pilot programs and

within four years expanded them to incorporate its entire residential customer base.

1989 — Groot Industries built the firs: Midwestern MRF (Material Recovery Facility) capable of separat-
ing plastics into four different types: glass by color, tin, steel and aluminum. In addition, a second pro-
cess to sort newspaper, junk mail, phone books and magazines was incorporated. This allowed our collec-
tion vehicles to be of the “two™ sort variety instead of six to eight, saving tremendous amounts of time and

fuel and making the collection of recyclables more economical.

1997 - Groot Industries designed and built the firsf SINGLE STREAM material recovery facility in the
Midwest in conjunction with its Primary Waste Processing Facility. The single stream facility allowed us
to mechanically separate the paper products from the other recyclables. This process allowed us to use
the same type of vehicles used for the collection of waste as we use for recycling; two compartment spe-
cialized trucks were no longer required. Our primary waste processing facility also gave Groot Industries
the ability to process “Blue Bag” recyclables which was a process required by the City of Chicago for a

time. This system further can recycle about 10% of “raw” waste which flows through the facility.

2005 - Groot industries began experimenting with alternate fuels in order to decrease our carbon footprint
and search for ways to power our vehicles more economically and were the firs¢ waste and recycling com-

pany in Illinois to start using BIO-Diesel fuel.



Groot Green

2007 — 100% of our residential, recycling, commercial and industrial collection vehicles operate on BIO-

Diesel, the firsi in the Midwest.

2008 — Groot Industries makes a commitment to start converting its recycliﬁg fleet to operate on Com-
pressed Natural Gas (CNG). CNG is over 80% less polluting than pre-2007 diesels. ONE diesel engine

idling is louder than TEN natural gas engines idling together.

2009 — Groot Industries works with Mack Trucks to build the first 20 CNG trucks to come off their lines.
We then proceeded to build a CNG refueling station for our fleet; and now, we are the first waste indus-

try company in the Midwest to start operating on compressed natural gas.

2010 — The Clean Cities Coalition is an organization funded by the United States Department of Energy.
Every year they evaluate organizations and people that best embody their mission by the use of alterna-
tive fuels. The “Clean Fuels Champion” award has been given to congressmen, businesses and local
governments that stand out by going above and beyond in promoting or implementing alternate fuel vehi-

cles and alternate fuels.

Groot Industries is honored to accept the 2010 “Clean Fuels Champion” award for what we have accom-
plished in the arena of compressed natural gas (CNG). We first made the commitment to start converting
our fleet in 2008 and we now operate more CNG vehicles in the Midwest than any other company

whether they be public, private or governmental.

2011 — Groot Industries is honored to accept the Partnership Award for Innovative Energy Solutions for
our accomplishments in the arena of compressed natural gas (CNG). This award was presented by the

Energy Solutions Center, a non-profit organization of energy utilities and equipment manufacturers that

promotes energy-efficient natural gas solutions and systems.

2012 — We are pleased to be recognized and receive the 2012 Illinois Green Fleet Award. Groot Indus-

tries’ fleet consists of 60 CNG trucks operating on a daily basis, making Groot Industries’ CNG fleet the

largest in lllinois.




Groot Green

2013— In addition to continuing to purchase more CNG-powered collection vehicles, we have doubled
the size of our fueling station capabilities. We also have included. with the expansion of our facilities, a
secondary station to provide fuel for outside customers. This expansion will provide the much-needed
infrastructure to promote and support the use of CNG by other types of transportation and service compa-

nies.

2014— Groot Industries completed its upgrade of the Material Recovery Facility in Elk Grove Village,
IL. The MRF is now the most advanced in the area and is capable of processing over 40 tons per hour of
single stream residential recyclables. This investment in the future of recycling for the Greater Chicago-
land area will keep Groot at the forefront of Reducing, Re-using and Recycling large portions of the Mu-

nicipal and Commercial Waste Streams for years to come.

2015— Groot has partnered with Trillium CNG in opening its third public/private CNG fueling station
located in McCook, IL. This station serves as the fueling hub for Groot’s McCook location as well as

many over the road trucking companies that are planning on converting vehicles to CNG.

GROOT GREEN has always been more than just a color to us.

It is the cornerstone of our attitude with regard to how we value our environment.




APPENDIX 1

VILLAGE OF WILLOWBROOK
PROPOSAL FOR RESIDENTIAL SOLID WASTE COLLECTION
AND DISPOSAL SERVICE
AUGUST 2019

WE HEREBY AGREE TO PROVIDE RESIDENTIAL SOLID WASTE AND COLLECTION
SERVICES TO THE VILLAGE OF WILLOWBROOK IN ACCORDANCE WITH THE
REQUEST FOR PROPOSAL PROVISIONS, INSTRUCTIONS, AND SPECIFICATIONS FOR
THE PRICES AS STATED IN APPENDIX 2.

Dated and signed this__ 5th day of September , 2019.

If an individual or partnership,
all individual names of each

partner must be signed.

Groot, Inc. P
. . Compan ' O
if a corporation, an officer Fhoar %
duly authorized must sign Tt e e Y
and affix corporate seal. L. e B B

. "\. I

F e -
ngﬂﬁd(e/ Pet e:i: Lyons

. Division Vice Pr331dent
Position

8475 W. 53rd St.

McCook, IL 60525
Address

708-485-0900
Telephone

Peter.Lyons@WasteConnections. com
E-mail
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THREE DAY PRICING
MON-TUE-WED

GENERAL PRICE QUOTATION SHEET

Please provide all costs associated with once a week, same day refuse, yard waste, leaf, and
recycling collection services for each year in accordance with the following schedule:

- Year | Year2 Year 3 Year 4

Service Description (2020) (2021) (2022) (2023 to
contract end)

Toter Base Services*
95-gallon (per month) $18.58 $19.04 $19.52 $20.01
65-gallon (per month) $17.58 $ 18.02 $18.47 F1s8.93
35-gallon (per month) $16.58 $16.99 $17.41 $17.85
35-gallon-senior citizens / 65 and older $15.58 $15.97 $16.37 $16.78
(per month)
Optional Yard Waste Toter Service
95-gallon (per month) $25.00 ‘$25.63 $26.27 $26.93
65-gallon (per month) $22.50 $23.06 $23.64 $24.23
35-gallon (per month) $20.00 $20.50 [$21.01 $21.54
35-gallon-senior citizens / 65 and older Sn/a Sn/a Sn/a S$n/a
(per month)
Optional Backdoor Toter Monthly Service | $40.00 $41.00 $42 .03 $43.08
Fee (REFUSE ONLY)
Optional Backdoor Yard Waste Monthly $n/n $n/a $n/n fn/a
Service Fee
Yard-Waste-Stielers{persticker) $3.00 53.08 $3.1s6 $3.24
Refuse and Yard Waste Stickers (per sticker)
White Goods (cost per item) F40.00 bai.o00 $42.03 $43.08
Special Collection Charge (per cubic yard) | $22.00 $22.55 $23.11 $23.69
Charge to Exchange Toters** $25.00 $25.63 $26.27 $26.093

*Includes recycling cart

**After initial exchange within first 90 days
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ONE DAY PRICING
WEDNESDAY

APPENDIX 2

GENERAL PRICE QUOTATION SHEET

Please provide all costs associated with once a week, same day refuse, yard waste, leaf, and
recycling collection services for each year in accordance with the following schedule:

Year 1 Year 2 Year3 Year 4

Service Description (2020) (2021) (2022) (2023 to
contract end)

Toter Base Services*
95-gallon (per month) $46.00 $47.15 $48.33 $49.54
65-gallon (per month) $45.00 $46.13 $47.28 $ 48.46
35-gallon (per month) $44.00 $as.10 $46.23 $47.39
35-gallon-senior citizens / 65 and older $43.00 $44.08 $45.18 fa6.32
(per month)
Optional Yard Waste Toter Service
95-gallon (per month) §30.00 $30.75 $31.52 $32.31
65-gallon (per month) $27.50 $23.06 $23.64 $24.23
35-gallon (per month) $25.00 $25.63 $26.27 § 26.93
35-galion-senior citizens / 65 and older $ n/a §N/a $ n/a $n/n
(per month)
Optional Backdoor Toter Monthly Service | $50.00 $51.25 $52.53 $53.84
Fee
Optional Backdoor Yard Waste Monthly | $ N/A $N/A $N/A $N/a
Service Fee
Yard-Waste-Stickers-{persticker) $3.50 $3.59 $3.68 $3.77
Refuse and Yard Waste Stickers {per sticker}
White Goods (cost per item) $40.00 $41.00 $42.03 $a43.08
Special Collection Charge (per cubic yard) |$22.00 §22.55 $23.11 $23.69
Charge to Exchange Toters** $25.00 $25.63 $26.27 $26.93

*Includes recycling cart

**After initial exchange within first 90 days
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APPENDIX 3
MINIMUM RECYCLABLES TO BE COLLECTED

The Village is requesting the Contractor check off all recyclable material it shall collect, The
material the Contractor selects to be recycled must be done so for the entire term of the contract,
Additionally, the Contractor is encouraged to identify additional items they will be collecting,
not on the current list.

Non-Paper Items Paper Items

PET (#1) plastic bottles & containers

B Corrugated Cardboard

HDPE (#2) plastic bottles & containers
® Chipboard (Paperboard)

PVC (#3) plastic bottles & containers
Newspaper

LDPE (#4) plastic bottles & containers
® Magazines & catalogs (glossy & non-glossy)
PP (#5) plastic bottles & containers
Telephone directories

O PS (#6) plastic bottles & containers
Brown kraft paper bags

Other (#7) plastic bottles & containers
® Wet strength carrier stock

LDPE & HDPE soft plastic 6 & 12 pack rings
® Junk mail

& Brown, green and clear glass containers
& Mixed Paper

Aluminum formed containers/wrap
Steel/tin/bi-metal cans

O Other

O Other

O Other

Additional Recyclable Material
Aseptic packaging
Acrosol Cans

Household Batteries
Other

Other

Other

&

R

oooo
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APPENDIX 4
VILLAGE OF WILLOWBROOK
CERTIFICATE OF COMPLIANCE

The undersigned, being first duly sworn an oath, deposes and states that he has the authority to
make this certificate on behalf of the bidder for this product, commodity, or service briefly
described as follows:

RESIDENTIAL SOLID WASTE COLLECTION AND DISPOSAL SERVICE

The undersigned certifies that, pursuant to 720 ILCS Act 5, Article 33E of the Illinois
Compiled Statutes, the bidder is not barred from bidding on this contract as a result of a
conviction for the violation of State of Illinois laws prohibiting bid-rigging or bid-
rotating. . :
The undersigned certifies that, pursuant to 65 ILCS 5/11-42.1-1 of the Iilinois Compiled
Statutes, the bidder is not delinquent in the payment of any tax administered by the
Illinois Department of Revenue.

This Business Firm is: (check one)

Corporation __ X a Partership an Individual

Firm Name: Groot, Inc.

Firm A §s! 8475 W. S3rd St., McCook, IL 60525

Signature: 77, Position: Division Viece President
Pe Ayons :

Date Signed: 5/5/2019

30



PLEASE SEE "ALTERNATIVES & DEVIATIONS" TAB

APPENDIX 5
SCHEDULE OF ALTERNATIVES AND DEVIATIONS

Please list any proposed alternative or deviation to the minimum standards outlined in this RFP
document.

Section Subsection Explanation of Alternative/Deviation
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APPENDIX 6
SCHEDULE OF VEHICLES/EQUIPMENT

Please list all vehicles and equipment which will be used in the performance of the contract, List
refuse, recycling, and yard waste vehicles in separate groupings. Please attach additional sheets if
necessary

REFUSE
Year Make Body Type Vehicle Identification License Plate
Number
2009 Mack LEU613 FL 1M2AU02C29M001927 32390R
RECYCLING
Year Make Body Type Vehicle Identification License Plate
Number
2009 Mack LEU613 FL 1M2AUQ02C29M001927 32390R
YARD WASTE
Year Make Body Type Vehicle Identification License Plate
‘ Number
2010 Mack MRU613 RL 1M2AU0Z2C6AMO0D3409 42921R
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| PLEASE SEE "REFERENCES' TAB|

APPENDIX 7

SCHEDULE OF ILLINOIS MUNICIPALITIES SERVED

Please list municipal references. Please attach additional sheets if necessary

Municipality

Contact Name &
Telephone Number

Service
Dates

Explanation of Collection and
Disposal Program
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APPENDIX 8
LOCATION OF DISPOSAL FACILITIES

Please provide below information concering the facilities which are intended to be used for the
disposal of refuse, yard waste, and recyclable materials collected at the curbside. Please attach

additional sheets if necessary.

REFUSE . :
Name of Facility Facility Address Disposal Limitations
McCook Transfer B475 W. S53rd St 1000 tomns
McCook, IL 60525
RECYCLING
Name of Facility Facility Address Disposal Limitations
McCook Transfer 8475 W. 53rd St 100 tomns
McCook, -IL 60525
YARD WASTE :
~ Name of Facility Facility Address Disposal Limitations
McCook Transfer 8475 W. 53rd St 100 tons
McCook, IL 60525
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APPENDIX 9
CONTRACTOR QUALIFICATIONS

Name of Businéss: Groot, Inc._

Business Address: 8475 W. 53rd St., McCook, IL 60525

Mailing Address: 2500 Landmeier Rd, Elk Grove Village, IL 60007

Business Number: 708-485-0500

Emergency Number: 224-628-4592

Fax Number: 708-442-0037

Ownership: Individual Partership

Franchise or Parent Company (if applicable): Waste Connections

List all Partners, Managers, and Corporate Officers:

Name Title Residence Phone
Please see attached at the end of this section.

Days of Operation: Monday - Saturday

Business Hours: Monday - Friday 7:00am - 5:00pm  Saturday 7:00am - 11:00am

Number6f Employees - pervisors: 5 Drivers: _ 72 _ Office Personnel: 9

Date: g/5/2019"

Signature: 7
Retgy 1fons, Division Vice President
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Officers:

Name

Ronald J. Mittelstaedt
Worthing F. Jackman
Mary Anne Whitney

Darrell W. Chambliss
David G. Eddie

David M, Hall
James M. Little

Patrick J. Shea

Matthew S. Black
Robert M. Cloninger

Keith P. Gordon
Eric O. Hansen
Michelle L. Little
Shawn W, Mandel
Susan R. Netherton

Scott I. Schreiber
Gregory Thibodeaux

Colin Wittke
Richard K. Wojahn
Jason Craft

Doug McDonald

Directors:

Ronald J. Mittelstaedt

Office

Chief Executive Officer

President

Executive Vice President, Chief Financial
Officer and Assistant Secretary

Executive Vice President and Chief
Operating Officer and Assistant Secretary
Senior Vice President and Chief Accounting
Officer

Senior Vice President — Sales and Marketing
Senior Vice President ~ Engineering and
Disposal

Senior Vice President, General Counsel and
Secretary

Senior Vice President and Chief Tax Officer
Vice President, Deputy General Counsel and
Assistant Sccretary

Vice President — Information Systems

Vice President — Chief Information Officer
Vice President — Accounting

Vice President — Safety and Risk Management

Vice President - People, Training and
Development

Vice President — Equipment and Operations
Support

Vice President — Maintenance and Fleet
Management

Vice President — Sales

Vice President — Business Development
Regional Vice President — Eastern Region
Regional Controller — Eastern Region

Address for all Officers and Directors:

3 Waterway Square Pl., Ste. 110, The Woodlands, TX 77380



WRITTEN CONSENT
OF TIHE SOLE DIRECTOR OF
GROOT, INC.

The undersigned. being the sole director of GROOT, INC.. an [llinois corporation (the
“Company™), consents to the following actions and adopts the following resolutions:

BE IT RESOLVED that Pete Lyons. Division Vice President of the
Company, be, and he hereby is. authorized to sign and submit the Company’s
proposals. and execule by and on behalf of the Company any and all agrecements.
instruments, documents or papers, as he may deem reasonably appropriate or
necessary. pertaining o the Request for Proposal 1o provide Residential Solid Waste
Collection and Disposal Service to the Village of Willowbrook. [llinois and that any
such action taken (o date involving the above proposal is herehy ratified and
approved. '

IN WITNESS WHEREOT. the undersigned solc director of the Company, has

duly executed this Written Consent in The Woodlands, Texas on the date sct forth below.
-~

Dated: August 23, 2019 //’_\L__——

Worthing F. Jackman, Director

{00087621.D0C.}



References

Please note, just a few of the communities Groot Industries services in the Chicago area are listed below.
Currently, we have exclusive contracts in 81 communities with over 600,000 residences serviced every

week. Additional references are available upon request.

Community Served

Downers Grove Township
4340 Price Street

Downers Grove, IL 60515

Mr. Mark Thoman, Supervisor
(630) 719-6610

Village of Oswego

100 Parkers Mill

Oswego, IL 60560

Mr. Dan Disanto Village Administrator

630-551-2360

Village of Woodridge

1 Plaza Drive

Woodridge IL 60517

Jeff Moline, Assistant Director of Public Works
(630) 719-4754

Village of Broadview

2350 South 25th Ave.

Broadview, IL 60153

Matthew Ames, Director of Public Works
(708) 681-3602

Village of Burr Ridge

7660 County Line Road

Burr Ridge, IL 60527

Douglas Pollock, Village Administrator

(630) 654-8181 Ext. 2000

Service Provided

5,132 units serviced
Providing refuse, recycling & yard waste services
Contract Start: 2016

9,400 units serviced
Providing refuse, recycling & yard waste services
Contract Start: 2012

7,000 units serviced
Providing refuse, & yard waste services
Contract Start: 2018

2,289 units serviced
Providing refuse, recycling &
yard waste services
Contract Start: 1991

3,860 units serviced
Providing refuse, recycling &
yard waste services

Contract Start: 2017
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ACORID 5
S CERTIFICATE OF LIABILITY INSURANCE 012512018
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. If L
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certaln policies may require an endorsement. A statement on this g
certificate does not confer rights to the certificate holder in lieu of such endorsement(s). =
PROIJUCEH(.( ﬁEMNE‘.‘CT ﬁ
Aon Risk Services Southwest, Inc. BHONE 77 = -
OIS ton e DFFron {AJC. o, Exty; (B66) 283-7122 TAls. bog: (800D 363-0105 g
5555 San Felipe E-MAIL °
sujte 1500 ADDRESS: I
Houston TX 77056 USA
INSURER(S) AFFORDING COVERAGE NAIC #
INSURED INSURER A ACE American Insurance Company 22667
Groot, Inc. INSURER B: Indemnity Insurance Co of North america (43575
3 wWaterway Square Place, Suite 110
|The Woodlands Tx 77380 0 Usa INSURER C:
INSURER D:
INSURER E:
INSURER F:
COVERAGES CERTIFICATE NUMBER: 570077623808 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEMN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR.CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limils shown are as reguested
R TYPE OF INSURANCE 50| Wuo POLIGY NUMBER e ] R LIMITS
A | X | coMMERCIAL GENERAL LIABILITY HDOG7 1571567 &570% 1/2020f acH OCCURRENCE $2,000, 000
"DAMAGE TO RENTED
] CLAIMS-MADE OCCUR PREMISES [Ea occurranco) 5100, 000
MED EXP (Any cna parson)
PERSONAL & ADV INJURY 52,000,000 &
@
GEN'LAGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE '§5,000,000 g
X | PoLicy Df:g; Loc PRODUCTS - COMPIGP AGG $2,000,000] K
o
OTHER: e
A 154 10, 08/01/2019]08/01/2020| COMBINED SINGLE LIMIT in
AUTOMOBILE LIABILITY H25301031 /01, /0L/ S §5,000,000f
% | anvauto BODILY INJURY ( Por person) zD
| GGVNED i%l:}%%ULED BODILY INJURY (Por accident) 2
AUTOS ONLY
| | HIRED AUTOS NON-OWNED PROPERTY DAMAGE 2
| onwy AUTOS ONLY [Per ) %—
a
UMBRELLA L1AR OCCUR EACH OCCURRENCE Q
| | excessuas CLAIMS-MADE AGGREGATE
pED| [revenmon
B | WORKERS COMPENSATION AND WLRC660421B2 0B/01/2019|08/01/2020 xlFER I lgTH-
EMPLOYERS' LIABILITY YIN A0S STATUTE R
A | Y PRIPRIETOR! PARINCH EXECUTIVE E NiA WLRCE6042145 08/01/2019(08/01/2020| E-L- EACH ACCIDENT 51,500,000
(Mandatory in NH) cA E.L. DISEASE-EA EMPLOYEE §1,500,000
géesﬁgﬁ%:s "onf gPERATfONS below E.L. DISEASE-POLICY LIMIT §1,500, 000 —
=
=
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Addilional Romarks Schodula, may b attachod il mora space is roquired) =
Evidence of Insurance. a
==
=5
%
—
=3

CERTIFICATE HOLDER

CANCELLATION

Groot, Inc.
3 Watem-ay square Place, Suﬂ:e 110
The wWoodlands TX 77380 u

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE
POLICY PROVISIONS,

AUTHORIZED REPRESENTATIVE

ACORD 25(2016/03)

©1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logu are registered marks of ACDRD



Document A310™ - 2010

Confarms with The American Institute of Architects AIA Document 310

Bid Bond

CONTRACTOR: SURETY:
(Name, legal status and adedrvess) (Neane, legal staties and prineipal place of hiesiness)
. Argonaut Insurance Company
Groot, Inc. _ : ;
13100 Wortham Center Drive, Suite 290 : .
8475 53rd Street This decumnent has important )
Houston, TX 77065 legal consequences. Consullalion
McCook. IL 80525 Malling Address for Notlces with an attorney Is ancouraged
. ’ . with respect to [Is completion or.
OWNER: 1411 Opus Flace Suite 450 modmc:ghn, ¥
(Nene, legad stalns and address) Downers Grove, IL 60515 Any singular referance fo
Village of Willowbrook Conlractor, Surely, Owner or
. " other parly shall be considered
835 Midway Drive plural where applicable.

Willowbraok, IL 60527

BOND AMOUNT: § 35,000 Five Thousand Dollars and 00/100

PROJECT:
(Name, locatlon or address, aud Projeet mumber, IFany)

Residential Solid Wasle Collections and Disposal Service

The Contractor and Surety are bound to the Owner in the amount set forth above, for the payment of which the Contractor and Surety bind
themselves, their heirs, exccutors, administrators, successors and assigns, jointly and severally. as provided hercin. The conditions of this
Bond are such that if the Owner aceepts tle bid of the Contractor within tlie time specified in the bid documents, or within sueh time period
0s may be ogreed ta by the Owner and Conteactor, aud the Contractor cithier (1) enters into a contract with the Owner in accordance with
the terms af' such bid, and gives such bond or bonds as may be specitied in the bidding or Contract Documents, witl a surety admitted in
the jurisdiction of the Project and otherwise acceptable to the Owner, for the faithfol performance of such Contract and for the prompt
pavment of labor and material fumished in the prosecution thereof; or (2) pays to the Owner the difference, not 1o exceed the amount of
this Bond, between the ameunt specificd in said bid and such lorger amount for which the Owner may in good faith contract with another
party to pertorm the wark covered by said bid, then this obligution shall bs null und void, atherwise (o remain in Tl foree und efleel. The
Surely herehy waives any notice of un sgreement belween the Owaer and Contractor o extend [he tine iv which the Qwner may seeept (he
bid, Waiver ol notice by the Surety shall not upply to uny exlension exceeding sixty (60) duys in the aggregate beyond the tine fbr
oceeplunce ol bids specitied in the bid documents, und the Owner und Contraetor shall obluin the Surely's consenl for an extension beyund
sixly (60) days.

I 1lris Bond is issued in counestion with a subcantractor's bid 1o a Contractor, the remm Contractor in this Bond shall be deenied 10 be
Subcontactor and the term Owner shall be deenied to be Contractor,

When this Bond has been fumished o comply with a statutory or ather legal requirement in the loealion ol the Project, uny provision in
this Bond contlicting with suid stalutory or legal requirement shall be deemed deleted herelrom ond provisiuns conforming to such
statulory or ofher begal requirement shall be deemed incorpurated lierein. When so Tumished, the intent is that this Boad sha)l be clinsiiid -
s u statutory hond and not as a commuon lusw bond, .

Signcd and scated this 12t dayof September, 2019

Mol

ot
(P S ne n peen L

Groot, [pe—y .

T Scuines M. L Hle., Ereedive VP
) T \ A ; { Argonaut Insurance Company
o ( JLU‘JF\'“/\J \‘u \_ ) Owr{}—}'/ 'LJJ """"nﬂy). fns:ﬂ‘ﬂl')‘

{Withexsy Tariese M, Pisciotto ‘ §i - G ; s
L/J By: Atk d. 7). A'-Lf- Lo
(Titly) Liane M. Rubrig orney-In-Fact =

S-0054/AS 8/10



Argonaut Insurance Company
Deliveries Only: 225 W. Washington, 24th Floor
Chicago, IL 60606
United States Postal Service: P.O. Box 469011, San Antonio, TX 78246

POWER OF ATTORNEY

KNOW ALL MEN BY THESE PRESENTS: That the Argonaut lnsurance Campany. a Corporation duly organized and existing under the faws ot the State
at' Hlineis and having its principal office in the Cowny of Cuak, Hlinois daes hereby nominate, constitute und appoint:

Stephen T_Kaymes, Elaine Maceus, James |_Moore, Dawn 1. Morsan Dine M Ruhrighi Jennifer £ MeComb_ Ay Wickett

Their true snd Tasvful agent(s) and autaeneytsyin-foel, each in their separate capacity il'more than one is samed above, w make, exveute, seul and deliver for
and on its behallas surety, and as its act and deed uny and all bonds, conracts, agreements of indemnity and other undertakings i suretyship provided,
trowever, thut the penzl sum al'any ane sueh instrument exccuted hereunder shall mol exceed the sum of

585,600.000.00
This Power of Astarney is granted and is siened and sealed ander and by the authority of the following Resolution udopted by the Board of Directors of
Argonaut luosurance Company:

"RESOLVED, That the P'resident, Senior Viee President, Vice President, Assistant Vice President, Scererary, Treasurcr und each of them hereby is
autharized lo execute powers ol attorsey, ood such sulhority can be executed by use of [acsymile signalure, which may he attested ar acknowledged by any
olficer or sutorney, of the Campany, qualilying the anormey or atorneys named in the given power of aliomey, W execule it behall of, und acknowledpe s
the et and deedd of the Argonuut [nsurmee Company. all bond undertakings and contracts of suretyship. und to aftix the eprporate seal thereto,”

IN WITNESS WHERIIOF, Argonaut insuranee Company bias eaused its ofticial seal to be hercunto alfived vnd these presents (o be signed by its duly
anthorized ollicer on the Sth day of May, 2117,

Joshua C, Betz | Senior Vice President
STATE QF TEXAS
COUNTY OF HARRIS $%:

On this 8th day of May, 3017 A.D.. before me, a Notary Public of the State of Texas, inand tor the County of |acris, duly commissioned amd qualified,
came THE ADOVE QFFICER OF THE COMPANY, 10 me personalty known to be the individual snd olticer deseribed in, and who excented the
preceding instrument, and he ackitowledged the execution of same, and being by ne duly sworn, deposed and suid dhat he is Qe ofileer of the said
Company aforesaid, and {hat thie seal allixed w e preceding instrument is the Corporate Seal of said Company. and the suid Corporate Seal and s
signature as oflicer were duly ailixed and subscribed to the suid instrument by the authority and direetion ol the suid carporation. and that Resolution
adopted by the Board of Directers of said Company, referred to in the preceding instrument is now in force.

IN TESTIMONY WHERLOF, | have hereunto sel my hand, and atfixed my Olficial Seal at the County of Harris, ie day und year first above writien,

(Notary Public)

1. the undersigned Olticer ol the Argonmat Insurance Company. [linais Corporation, do hereby certity that the original POWER QF ATTORNEY ol which
the foregoing is a full, rue and correct copy is still in full foree and et¥ect and has not been revoked.

IN WITNESS WHEREOF. [ have hereunto set my hand, and affixed the Seal of said Company, an the 12th gay or__Seplember 2015

THIS DOCUMENT IS NOT VALID UNLESS THE WORDS ARGO POWER OF ATTORNEY ARE IN BLHE. [ YOU IAVE QUESTIONS
ON AUTHENTICITY OF THIS DOCUMENT CALL (210) 321 - 8400,



Stiate of iL

County of  pupage

SURETY ACKNOWLEDGEMENT (ATTORNEY-IN-FACT)

[, Tariese M. Pisciotto  Notary Public of DuPage  County, in the State of iL .
do hereby certify that ' Diane Rubright Attorney-in-Fact, of the Argonaut Insurance
Company who is personally known to me to be the same person whose

name is subscribed to the foregoing instrument, appeared before me this day in person, and
acknowledged that she signed, sealed and delivered said instrument, for ahd on behalf of the

Argonaut Insurance Company for the uses and purposes therein set forth.

Given under my hand and notarial seal at my office in the City of  Downers Grove  in

said County, this 12th day of Septeriber , 2018. ]
Ak W @ .81
Mary Public Tariese M. Pisciotto

My Commission expires; June 26, 2022

OFFICIAL SEAL
N TARIESE M PISCIOTTO
|.OIAR'r' PUBLIC - STATE OF ILLINOIS
MY COMMISSION EXPIRES 03426122
L'\'WJ\PMJ\MN“,W#\‘\JW\I



Alternatives & Deviations

Groot, Inc. (“Contractor™) offers the following items to be incorporated into the resulting contract and as
exceptions to the Request for Proposal for Residential Solid Waste Collection and Disposal Service (the
“RFP”) from the Village of Willowbrook, Illinois (the “Village™). Coniractor’s proposal is subject to
and contingent upon these éxceptions. These items are intended to identify areas of concern and remain
negotiable. Along with the exceptions is some explanation to provide the Village with Contractor’s
thoughts behind such exceptions. Contractor’s bid submission is contingent upon and subject to the ex-
ceptions and objections contained herein. We appreciate your consideration and welcome the opportuni-
ty to work with you on reaching agreeable terms. Unless defined herein, capitalized terms shall have

the meanings set forth in the RFP.

(1) Contractor objects and takes exception to the. following provisions of Section 1 of the RFP (the

“Introduction’):

a. Contractor objects to Article A of the Introduction and requires the addition of the fol-

lowing definition:

“Excluded Waste - Any material which is or contains, or which Contractor reasonably
believes to be or contain, radioactive, volatile, corrosive, highly flammable, explosive,
biomedical, infectious, biohazardous, toxic or hazardous material as defined by applica-

ble federal, state or local laws or regulations.”

b. Contractor objects to the following definitions in Article A of the Introduction and re-
quire that each definition specifically excluded “Excluded Waste™: Bulk Materials, Com-
posting, Hard Landscape Waste, Household Construction and Demolition Debris, House-

hold Garbage, Refuse, Recyclables, Soft Landscape Waste, ‘White Goods.

c. Contractor objects to Article F of the Introduction to the extent it would obligate or oth-
erwise require Contractor forfeit any security if it fails to enter into any agreement that
does not incorporate the changes requested herein. Contractor submits this bid with these
exceptions and objections and objects to any penalty if after good-faith negotiations a

contract cannot be agreed upon.



Alternatives & Deviations

(2) Contractor objects and takes exception to the following provisions of Section II - General Speci-

fications (the “General Requirements™) of the RFP:

a.

Contractor objects to Article C of the General Requirements and would require it be sub-

ject to events of Force Majeure, including weather events.

Contractor objects to Article I of the General Requirements to the extent it would require
Contractor be responsible for damage other than that is caused by Contractor’s negli-

gence or willful misconduct..

Contractor objects to the following phrase in Article Q of the General Requirements and
requires it be deleted: “or a project/contract specific aggregate of two million

($2,000,000).

Contractor objects to the phrase “ninety (90) days” in Article Q and requires it be deleted

and replaced with “thirty (30) days”.

Contractor objects to Article S of the General Requirements, first paragraph, and requires
the first sentence be deleted in its entirety and replaced with the following or other mutu-

ally agreeable language (added language underlined):

“To the fullest extent permitted by law, the Contractor hereby agrees to defend, indemni-

fy, and hold harmless the Village, its officials, agents and employees_(each a “Village

Party”. collectively, the “Village Parties™), against any and all injuries, deaths, loss, dam-

ages, patent claims, suits, liabilities, judgments, costs and expenses_(the “Claims™),

which may in anywise accrue against the member, its officials, agents and employees,

caused by: (i) the Contractor’s negligence or willful misconduet: (ii} the breach of this

Agreement by the Contractor; or (iii) the violation of any federal. state or local law, rule.

regulation, statute, license or ordinance by Contractor. However. the Contractor shall not

be liable for any Claims caused by: (x) the negligence or willful misconduct of a Village

Party: (y) the breach of this Contract by a Village Party or (z) the violation of any feder-

al. state or local law. rule, regulation. statute. license or ordinance by a Village Party.




Alternatives & Deviations

7

ga

4.

Contractor objects to Article T of the General Requirements to the extent it would require
Contractor to submit anything other than an annually renewable performance bond equal

to the amount of the annual value of the contract.

Contractor objects to Article W of the General Requirements to the extent it would re-
quire Contractor to allow the Village to audit, inspect or otherwise review Contractor’s

confidential, proprietary or otherwise privileged material

Contractor objects to Article BB and would require that Village not be able to unreasona-

bly withhold, conditioned or delay any such consent or approval.

(3) In addition to the terms set forth in the RFP and the Contract, the following concepts need to be

incorporated into the final form of any agreement between the parties:

The Village hereby grants the exclusive right and privilege to Contractor to perform all
of the services specified in the RFP. The Village may, in its sole discretion, enforce the
exclusivity provisions of the Contract against third-party violators, taking into account
the cost of doing so and other factors. Contractor may independently enforce the exclu-
sivity provisions of the Contract against third-party violators, including, but not limited
to, seeking injunctive relief and/or damages, and the Village shall use good-faith efforts
to cooperate in such enforcement actions brought by Contractor. The Village shall use
its best efforts to adopt ordinances, rules or regulations that have the effect of requiring
third parties, including, without limitation, customers, to comply with the provisions of
the Contract, including, without limitation, the exclusive service rights granted to Con-

tractor pursuant to the Contract.

b. Notwithstanding anything herein to the contrary: (a) Contractor shall have no obligation

to collect any material which is or contains, or which Contractor reasonably believes to
be or contain, radioactive, volatile, corrosive, highly flammable, explosive, biomedical,
infectious, biohazardous, toxic or hazardous material as defined by applicable federal,
state or local laws or regulations (“Excluded Waste™); (b) if Contractor finds what rea-

sonably appears to be discarded Excluded Waste, Contractor shall promptly notify the



Alternatives & Deviations

Village and the producer of the Excluded Waste, if the producer can be readily identified;
and (c) title to and liability for any Excluded Waste shall remain with the producer of the
Excluded Waste, even if Contractor inadvertently collects or disposes of such Excluded

Waste,

Customers and Village must comply with any description of and/or procedures with re-
spect to removal of contaminants or preparation of recyclable materials as reasonably
provided by Contractor. If any customer or Village fails to do so, Contractor may decline
to collect such materials without being in breach of the Contract. Contractor shall not be
responsible for and has not made any representation regarding the ultimate recycling of

such recyclable materials by any third party facilities.

Except in the case of Contractor’s negligence or willful misconduct, Contractor shall not
be liable for any damages to pavement, curbing, or other driving surface resulting from

the weight of its trucks and equipment.

Notwithstanding anything herein to the contrary, in the event that a container becomes
ldst, unsightly, unsanitary, broken, or unserviceable because of the acts or omissions of a
customer or Village (excluding normal wear and tear), the customer or Village (as appli-
cable) will be charged for the resulting repairs or replacement and such amounts will be

paid to Contractor upon demand.

Any equipment furnished hereunder by Contractor shall remain the property of Contracl—
tor; however, customers or Village (as applicable) shall have care, custody and control of
the equipment while at the service locations. Customers and Village shall not overload
(by weight or volume), move or alter the equipment, and shall use the equiprﬁent only for
its proper and intended purpose. Customers and Village must provide unobstructed ac-
cess to the equipment on the scheduled collection day. The word “equipment” as used in

this Contract shall mean all containers used for the storage of non-hazardous solid waste.
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Notwithstanding anything herein to the contrary, Contractor may pass through and the
customers shall pay to Contractor any documented increases in disposal fees, increases in
Contractor's costs due to changes in local, state or federal rules, ordinances or regulations

applicable to Contractor's operations or the services provided hereunder, and any increas-

. es in and newly imposed taxes, fees or other governmental charges assessed against or

passed through to Contractor (other than income or real property taxes).

If the Village shall be in breach of any provision of this Confract, Contractor may sus-
pend its performance hereunder until such breach has been cured or terminate this Con-
tract; provided, however, that no termination of this Contract by Contractor shall be ef-
fective until Contractor has given written notice of such breach to the Village and the
Village has failed to cure such breach within thirty (30) days after its receipt of such no-
tice. Upon any such failure to cure, Contractor may terminate this Contract by giving the
Village written notice of such termination, which shall become effective upon receipt of

such notice.

Except for the payment of amounts owed hereunder, neither party hereto shall be liable
for its failure to perform or delay in its performance hereunder due to contingencies be-
yond its reasonable control including, but not limited to, strikes, riots, compliance with
laws or governmental orders, inability to access a container, fires, inclement weather and

acts of God, and such failure shall not constitute a breach under this Contract.



MUNICIPAL SERVICES COMMITTEE MEETING
AGENDA ITEM SUMMARY SHEET

AGENDA ITEM DESCRIPTION COMMITTEE REVIEW
[] Finance/Administration

Municipal Services
[] Public Safety

Meeting Date:
October 14" 2019

DISCUSSION — A Resolution Authorizing the Purchase of Bulk
Rock Salt for Use Within the Village of Willowbrook

[] Discussion Only [ ] Approval of Staff Recommendation (for consideration by Village Board at a later date)
[] seeking Feedback [X] Approval of Staff Recommendation (for jimmediate consideration by Village Board)
[] Regular Report [ ] Report/documents requested by Committee

BACKGROUND

The County of DuPage went out to bid for the untreated rock salt and Compass Minerals was the low bid this year. The
Village utilizes Compass Minerals for our regular rock salt supply. Compass Minerals recently advised the local municipal
customers that their treated salt supply will be reserved for State and County governments. Based on this information the
Village solicited other salt vendors for quotes on treated rock salt that is utilized when the temperature is under 15
degrees Fahrenheit.

Staff has contacted the various salt vendors for prices for treated salt with delivery. Below is a price list of four (4)
vendors that we have received prices on this request.

Midwest Salt Perfect Mulch Products Rock Salt USA Conserv FS
$114.34 / Ton 5114.00 / Ton $153.00/ Ton $113.21/ Ton
REQUEST FOR FEEDBACK

The Village currently has approximately 400 tons of untreated rock salt in our salt dome. 800 tons of untreated salt
was ordered this year. The Village is required to take 80% of the order with the option to take 130% of the quantity
ordered. The cost of the untreated rock salt is $82.96 per ton, which would be $53,094.40 for 640 tons (80% of the
order). The original amount budgeted for salt was $55,000 and staff recommended an adjustment to $75,000 because
it was noted that the FY 2018/19 amount spent was $77,233. Staff would recommend order this treated rock salt
sooner than later. Demand for the treated salt will be high since the letter from Compass Materials has been sent to
many municipalities and the Village would prefer to not be left out on receiving the necessary treated salt for this
upcoming winter season.

STAFF RECOMMENDATION

The staff recommends the purchase of 160 tons of the treated rock salt for $18,250 with the ability to purchase up to a
maximum of 225 tons should the season weather conditions dictate more material for public safety purposes.




RESOLUTION NO. 19-R-

A RESOLUTION AUTHORIZING THE PURCHASE
OF BULK ROCK SALT FOR USE WITHIN
THE VILLAGE OF WILLOWBROOK

WHEREAS, in the opinion of a majority of the corporate authorities of the Village of
Willowbrook (the “Village™), it is advisable, necessary, and in the public interest that the Village
purchase treated Rock Salt (“Rock Salt”) for roadway use during the upcoming winter season;
and

WHEREAS, the Village has requested proposals for quotes for treated Rock Salt for the
2019/2020 winter season;

WHEREAS, of the proposals received and reviewed, the lowest proposal for the
provision of treated Rock Salt for the 2019/2020 winter season is Conserv FS of Tinley Park,
Illinois at a price of $113.21 per ton;

WHEREAS, it is estimated that the Village will require approximately Two Hundred
Twenty-Five (225) tons of treated Rock Salt for the upcoming 2019-2020 winter season; and

WHEREAS, a majority of the corporate authorities find it in the Village’s best interest to
purchase up to the maximum of Two Hundred Twenty-Five (225) tons of treated Rock Salt from
Conserv FS of Tinley Park, Illinois, at the price of One Hundred Thirteen and 21/100ths Dollars
($113.21) per ton, in an amount not to exceed Twenty-Five Thousand Four Hundred Seventy-
Two and 25/100ths Dollars ($25,472.25).

NOW, THEREFORE, BE IT RESOLVED by the Mayor and Board of Trustees of the
Village of Willowbrook, DuPagé County, Illinois:

Section 1: The corporate authorities hereby incorporate the foregoing preamble

clauses into this resolution.

865556.1



Section 2: It is hereby determined that it is advisable, necessary and in the public
interest that the Village purchase the Village’s anticipated Rock Salt requirement for the
2019/2020 winter season from Conserv FS of Tinley Park, Illinois, up to a maximum of Two
Hundred Twenty-Five (225) tons of treated Rock Salt at the price of One Hundred Thirteen and
21/100ths Dollars ($113.21) per ton, a total cost not to exceed Twenty-Five Thousand Four
Hundred Seventy-Two and 25/100ths Dollars ($§25,472.25).

Section 3: That the Village Administrator be and is hereby authorized and directed to
execute all necessary purchase orders, invoices, forms, and other documents related to the
purchase of the Rock Salt.

Section 4. That this resolution shall take effect upon its passage, approval and
publication in accordance with law.

ADOPTED and APPROVED this 14" day of October, 2019.

APPROVED:

Frank A. Trilla, Mayor

ATTEST:

Leroy R. Hansen, Village Clerk

ROLL CALL VOTE: AXYES:

NAYS:

ABSTENTIONS:

ABSENT:

865556.1
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gamE 7% ’ Compass Minerals
Py / 9900 W. 109" Street, Suite 100
= COmp CZSS / Overland Park, KS 66210
= . compassminerals.com
- Minerals 913-344-9200

August 27, 2019

Tim Halik, Cgo, Mcp
Village Of Willowbrook :
835 Midway Dr B
Willowbrook, IL 60527-5549

00725

Dear Valued Customer:

Compass Minerals appreciates your business and regrets to inform you that we will not
be able to offer you a quotation for bulk deicing rock salt for the upcoming winter
season. We will continue to monitor this situation and will update you if there are any
changes.

Should you have any questions, please call your sales manager at (800) 323-1641.
Sincerely,
Compass Minerals

9900 W 109th Street
Overland Park, KS 66210



Conserv F5-Tinley Park
7851 W 183rd st

Tinley Park, IL 60477
708-532-4723 Fax: 708-532-9268

Bill To: CASH SALES - TINLEY PARK
7851 W 183RD
TINLEY PARK, IL 60477

Comments: Willowbrook Public Works Bulk Salt Quotation

Quantity Description

225.00 TON BULK THAWROX SALT
225.00 TON BULK SALT FREIGHT

Customer: Sales Person:

Sales Order 66004452
Not Processed Offered
Order Date 9/13/2019

Est. Delivery Date 11/28/2019
Offer Expires 04/15/2020
Customer ID 001642
Customer PO#
Salesperson 0032
Shipping Via.
Field Name
Description
Ticket Type Deliver

Purchase Terms:

Total $
22,725.00
2,749.50
Subtotal 25,474.50
If Paid By Discount Deduct Pay Only
Sales Order 66004452

Page 1



Rock Salt =
A division of Chick Enlerprise inc. o P ro p o S a I

2354 N. Lindbergh Bivd.

St. Louis, MO 63114 ;
Phone: 314-736-5111 Date Estimate #
Fax: 314-428-4809
mark@rocksaltusa.com HEL012 24
Name / Address . Ship To
Willowbrook I1. Willowbrool, IL
Terms Rep Project
Description Qty UM Cost Total
Tons of bulk Clear Lane delivered to Willowbrook IL. 225 ton 153.00 534,425.00
Out-of-state sale, exempt from sales tax 0.00% 0.00
Total $34,425.00

Customer Signature




Perfect Mulch Products, Inc.

“It’s A Beautiful Thing”

Office: 410 Main Street Unit 1A, Lemont, IL 60439  630-257-3640
Yard: 5300 S. Lawndale, McCook, IL 60525

2019/2020 Winter Price
Proposal

September 12, 2019

Village of Willowbrook
700 Willowbrook Center Parkway
Willowbrook, lllinois 60527

Chemically Treated Salt $114.00 per ton (Delivered)
Delivery to: .
700 Willowbrook Center Parkway ~ }{ 2§ 650
Willowbrook, lllinois 60527

(20 tons of Salt per truck load)

All orders are subject to product availability.
Quotation does not constitute a binding obligation.

Thank you for the opportunity and we look forward to being of service to you soon.
Please contact me if you need additional information regarding this quotation.

Sincerely,

Michele Ostendorf (630)-327-1922



'Midwest Sait Quote

We Deliver More than Salt!

1300 W. Washington St.
West Chicago, IL 60185 Valid Till: 09/24/2019

Phone: 630-513-7575 - Fax: 630-513-8546
 MidwestSalt.com Quote Number: 2133725000018162120

| BILL TO: ISHIPTO:
 Village of Willowbrook ! Village of Willowbrook
j 835 Midway Drive 1 700 Willowbrook Center Parkway
i Willowbroak, IL, 60527  Willowbrook, IL 60527
~ Contact Name: Andrew Passero " Sales Person: Rainer Ketiner

Contact Phone: (630) 514-3329 Sales Person Phone: 630-513-7575 x 125
Contact Email: apassero@willowbrook.il.us Sales Person Email: rainer.kettner@midwestsalt.net
Contact Fax: Payment Terms: Net 30
S.No. Product Details Qty Unit Price Sales Tax Total
1. MVP- Treated Bulk Road Salt- Romeoville 225 $114.34 $0.00 $25,726.50

Price/ton- Color: Green — Waorks to -10°F
Estimated 21-24 tons per delivery or delivery
Delivery from Romeoville IL to Willowbrook IL

Price includes delivery
Tax $0.00
Grand Total $25,726.50

Terms and Conditions
The Buyer commits to purchase 100% of the guantity at the price listed in this proposal.

Payment Terms: Buyer agrees to pay Midwest Salt (“MWS") 100% of the full contract price at the time of the signing this Agreement, which MWS shall apply to all deliveries
until complete. Should the Buyer fail to complete all deliveries during the time period set forth herein, storage fees of $3 per ton shall apply to all remaining tonnage onsite as of
3/31/2020 through 3/31/2021 and $5 per ton per month afterwards. The storage fees are payable and due upon receipt. No salt will be removed unless applicable storage fees are
paid in full.

All payments will be by wire transfer pursuant to instructions provided to Buyer by MWS. The contract price does not include an 8.00% sales tax. If Buyer is exempt from sales
tax, Buyer shall provide MWS with a tax-exempt certificate or a signed IL. CRT 61 form,

The product shall comply with the specifications provided to Buyer by MWS. Except for this warranty, there are no other express or implied warranties, including the IMPLIED
WARRANTY OF MERCHANT-ABILITY and the IMPLIED WARRANTY OF FITNESS FOR A PARTICULAR PURPQSE, all of which are hereby excluded. Buyer may
inspect the product prior to delivery; however, upon delivery Buyer acknowledges that the product delivered is in all respects accepted. Should Buyer reject the product at the time
of inspection, Buyer shall provide MWS with a written notice of rejection via email or personal delivery to the MWS representative listed above, which notice shall apply only to
the load inspected and which notice shall specify the reasons for the rejection. The parties agree that rejection of a load does not affect the remaining tonnage subject to this
Agreement.

Buyer shall unload and release all ransportation vehicles and equipment promptly so that no demurrage or other expenses resulting from delay shall be incumed; however, if any
claims or demurrage charges are incurred by reason of any action or inaction by Buyer, then Buyer shall promptly reimburse MWS for such damages.

Buyer shall indemnify, hold harmless, and defend MWS, its employees and agents, from any and all claims and expenses, including its reasonable attorneys' fees, arising out of
any claims by any third parties, including but not limited to, claims by Buyer’s employees and agents, excepting only claims for intentional misconduct by MWS.

All orders are subject to MWS’s ability to make delivery at the time and in the quantities specified herein. MWS shall be excused from performance for any and all reasons
beyond its control; however, if all deliveries cannot be made by the date which is 45 days after the last listed date set forth above, Buyer may, at its option, cancel all further
deliveries. Notice of cancellation shall be in writing to the MWS representative listed above. Any refunds due shall be paid within seven (7) days of notice from Buyer of such
cancellation.

In the event MWS is unable for any reason to supply the total requirements of its customers, MWS may allocate its available supply of the product among its customers in a
manner MWS deems fair and reasonable.

In no event shall MWS be liable to Buyer or any third party for any indirect, consequential, incidental, special or exemplary damages. Buyer's actual damages are limited to the
amounts actually paid to MWS under this Agreement, regardless of the basis for any such claims for damages.

Any controversy or claim arising out of or relating to this contract, or the breach thereof, shall be settled by arbitration administered by the American Arbitration Association in
accordance with its Commercial Arbitration Rules and judgment on the award rendered by the arbitrator may be entered in any court having jurisdiction thereof. Any claims under
$75,000 shall proceed under the AAA Expedited Procedure rules. All claims shall be heard by a single arbitrator, selected pursuant to a list of arbitrators published by the AAA,
which shall include as many former judges of the Circuit Court of Cook County, Illinois as are then available. The place of arbitration shall be Chicago, Illinois, The arbitration
shall be governed by the laws of the State of Illinois. Each party will, upon written request of the ather party, promptly provide the other with copies of all relevant

documents. There shall be no other discovery allowed. Time is of the essence for any arbitration under this agreement and arbitration hearings shall take place within 90 days of
filing and awards rendered within 120 days. The arbitrator shall agree to these limits prior to accepting appointment. The arbitrator will have no authority to award punitive or
other damages not measured by the prevailing party’s actual damages limited by the amounts of any payments previously made by Buyer to MWS under this agreement. The
arbitrator may determine how the costs and expenses of the arbitration shall be allocated between the parties; however reasonable attorneys’ fees shall be awarded to the prevailing
party. Except as may be required by law, neither a party nor an arbitrator may disclose the existence, content, or results of any arbitration hereunder without the prior written
consent of both parties.

Quote Acceptance (bulk salt only):
By Customer: Print Name: By Midwest Salt:




MUNICIPAL SERVICES COMMITTEE MEETING

AGENDA ITEM SUMMARY SHEET

AGENDA ITEM DESCRIPTION COMMITTEE REVIEW

[ ] Finance/Administration

FY 19/20 Replacement Vehicles: Municipal Services
Municipal Services [] Public Safety

Meeting Date: October 14th, 2019

[] Discussion Only X Approval of Staff Recommendation (for consideration by Village Board at a later date)
[[] Seeking Feedback [] Approval of Staff Recommendation (for immediate consideration by Village Board)
[J Regular Report [l Report/documents requested by Committee

BACKGROUND

The FY 19-20 Budget for the Municipal Services Departments includes the replacement of two (2) vehicles. The public
works division will replace two (2) existing Ford F350 service body trucks. The 2006 has 118,494 miles and the 2008
has 162,550 miles, both with a one-ton rated pick-up truck outfitted with a service body. The Village’s long-range plan
anticipates a 5-year replacement cycle for public works vehicles, making them both overdue for replacement. In
addition, both vehicles have reached their useful lifespan and are beginning to experience maintenance issues requiring
repairs.

To obtain replacement vehicles, the Village has historically utilized the Suburban Purchasing Cooperative (SPC), which
is a joint purchasing program for local governments. The vehicles available for purchase within this program were
obtained through a competitive bidding process. This year’s low bidder is Willowbrook Ford in Willowbrook, Illinois.
Through this program, the Village could obtain these two (2) replacement vehicles at set prices. Historically, the Village
has also made an effort to offer this business to our local Ford dealership, if possible. Therefore, Willowbrook Ford was
contacted and asked to also provide price proposals on the same vehicles:

Vehicle Budgeted Suburban Willowbrook Westfield Ford
Amount Purchase Price Ford Price
2019 Ford F-350 XL 4x2 One-Ton $30,500 $30,604.00 $30,437.36 $35,353.81

Pick-Up with Service Body

2018 Ford F-350 XL 4x2 One-Ton $30,500 $30,604.00 $30,437.00 $35,353.81
Pick-up with Service Body

Willowbrook Ford came in as the lowest bid under Westfield Ford and the SPC Currie Motors. In addition, the vehicles
would be purchased locally, thereby supporting a Willowbrook business. In addition, the trucks will need to be upfitted
with the service body. This was taken into consideration when the new trucks were budgeted. The total amount budgeted
for each truck was $56,196. I will present a separate Agenda item with the cost of the service body at the next MSC
meeting.

STAFF RECOMMENDATION

Staff would recommend that the budgeted replacement vehicles be ordered from our local Ford dealership. This action
would require adoption of a resolution that would be placed on the Village Board agenda for the regular meeting.




Whllowsbrmle, ford

Prepared for: Mr. Andrew Passero, Village of Willowbrook
Office: 630-323-8215
Email: apassero@willowbrook.il.us

2019 F-350 Chassis 4x2 SD Super Cab 168" WRB SRW XL (X3E)
Price Level: 915

Client Proposal

Prepared by:

Garrick Mackiney

Office: 630-986-5000

Email: garrick.fleet@gmail.com
Quote ID: 121318G041

Date: 07/31/2019

Willowbrook Ford, Inc. | 7301 S Kingery Hwy, Willowbrook, lilinois, 805275581
Office: 630-986-5000

1




Prepared for: Mr. Andrew Passero /’@ o
Village of Willowbrook |

Prepared by: Garrick Mackiney
07/31/2019 Willowbrool Ford, Inc. | 7301 S Kingery Hwy Willowbrook lllinois | 605275581

2019 F-350 Chassis 4x2 SD Super Cab 188" WB SRW XL (X3E})
Price Level: 915 | Quote ID: 121318G041
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Prepared for: Mr. Andrew Passero
Village of Willowbrook
Prepared by: Garrick Mackiney

07/31/2019

.

Willowbrook Ford, Inc. | 7301 S Kingery Hwy Willowbrook lilinois | 605275581

2019 F-350 Chassis 4x2 SD Super Cab 168" WB SRW XL {(X3E)
Price Level: 915 | Quote ID: 121318G041

Selected Equip & Specs

Dimensions

Exterior length: 253.3"
Exterior width: 80.0"
Wheelbase: 168.0"

Rear track: 68.1"

Rear tire outside width: 79.6"
Front legroom: 43.9"

Front headroom: 40.8"

Front hiproom: 62.5"

Front shoulder room: 66.7"
Passenger volume: 116.0cu.ft.
Maximum cargo volume: 31.6¢cu.ft.

Powertrain

385hp 6.2L SOHC 16 valve V-8 engine with variable
valve control, SMPI
federal

Rear-wheel drive
Fuel Economy Highway: N/A

Suspension/Handiing

Front Twin I-Beam independent suspension with anti-
roll bar, HD shocks

Firm ride Suspension

Front and rear 18 x 8 argent steel wheels

Body Exterior

4 doors
Reverse opening right rear passenger

Turn signal indicator in mirrors
Black bumpers

Trailer harness

Front and rear 18 x 8 wheels

Convenience

Manual air conditioning with air filter

Driver and passenger 1-touch up

Remote power door locks with 2 stage unlock
and illuminated entry

Cab to axle: 60.0"

Exterior height: 78.3"

Front track: 68.3"

Turning radius: 28.5'

Min ground clearance: 8.6"
Rear legroom: 33.5"

Rear headroom: 40.3"
Rear hiproom; 64.7"

Rear shoulder room: 65.8"
Cargo volume: 31.6cu.ft.

Recommended fuel : regular unleaded

TorgShift 6 speed automatic transmission with
overdrive

® Fuel Economy Cty: N/A

Transmission PTO provision

Rear Stirling rigid axle leaf spring suspension with
anti-roll bar, HD shocks

Hydraulic power-assist re-circulating ball Steering
LT275/65SR18 EBSW AS front and reartires

Reverse opening left rear passenger

Driver and passenger power remote heated,
manual folding door mirrors with turn signal
indicator

* Black door mirrors

Side steps
Clearcoat paint
2 front tow hook(s)

Power windows

“ Driver and passenger 1-touch down

Manual tilt steering wheel

Prices and content availability as shown are subject to change and should be treated as estimates only. Actual base vehicle, package and option pricing
may vary from this estimate because of special local pricing, availability or pricing adjustments not reflected in the dealer's computer system. See
salesperson for the most current information.
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Prepared for: Mr. Andrew Passero
Village of Willowbrook

Prepared by: Garrick Mackiney

07/31/2019

VWillowbrook Ford, Inc. | 7301 S Kingery Hwy Willowbrook lllinois | 605275581

2019 F-350 Chassis 4x2 SD Super Cab 168" WB SRW XL (X3E)

Price Level: 915 | Quote ID: 121318G041

Selected Equip & Specs (cont'd)

*  Manual telescopic steering wheel
* 1 1st row LCD monitor

Passenger visor mirror

Driver and passenger door bins
Upfitter switches

*

Seats and Trim

Seating capacity of 6

®  4-way driver seat adjustment

®  4-way passenger seat adjustment
®  60-40 folding rear split-bench seat

Entertainment Features

®  AM/FM stereo radio
®  Fixed antenna

Lighting, Visibility and Instrumentation

* Halogen aero-composite headlights
®  Fully automatic headlights

*  Light tinted windows

Tachometer

Cutside temperature display

Trip computer

Safety and Security

*  4-wheel ABS brakes
®  4-wheel disc brakes
®  ABS and driveline traction control

® Dual seat mounted side impact airbag supplemental
restraint system
Remote activated perimeter/approach lighting

Security system with SecurilLock immobilizer
*  Manually adjustable front head restrainis

Dimensions
General Weighis
*Curb . 6,010 Ibs.
Payload 4,970 lbs.

Day-night rearview mirror
Front cupholders

® Full overhead console
" Rear door bins

Front 40-20-40 split-bench seat
Manual driver lumbar support
Centre front armrest with storage

6 speakers

Delay-off headlights

Variable intermitient front windshield wipers
Front reading lights

Oil pressure gauge -

Low tire pressure warning

Trip odometer

Brake assist with hill hold control

Electronic stability control

Dual front impact airbag supplemental restraint
system with passenger cancel

Safety Canopy System curtain 1st and 2nd row
overhead airbag supplemental restraint system
Power remote door locks with 2 stage unlock and
panic alarm

MyKey restricted driving mode

3 manually adjustable rear head restraints

GVWR , : 10,900 Ibs.

Prices and content availability as shown are subject to change and should be ireated as estimates only. Actual base vehicle, package and option pricing
may vary from this estimate because of special local pricing, availability or pricing adjustments not reflected in the dealer's computer system. See

salesperson for the most current information.
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Village of Willowbrook
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Willowbrook Ford, inc. | 7301 S Kingery Hwy Willowbrook lilinois | 605275581

2019 F-350 Chassis 4x2 SD Super Cab 188" WB SRW XL (X3E)
Price Level: 915 | Quote ID: 121318G041

Selected Equip & Specs (cont'd)

Front Weighis
*Front GAWR .

Front axle capacity

Front tire/wheel capacity
Rear Weighis

Rear GAWR

Rear axle capacity

Rear tire/wheel capacity
Trailering Type

Harness

General Trailering

* 5th-wheel towing capacity
* Towing capacity

Fuel Tank iype
Capacity
Off Road
Min ground clearance
Interior cargo

Cargo volume

Rear Frame
Height loaded

Powertrain

Engine Type
Block material
Head material
Injection
Orientation
Valves per cylinder
Variable valve control

Engine Spec
Bore
Displacement

Engine Power

SAEJ1349 AUG2004 compliant .
430 ft.-Ib @ 3,800 RPM

Torque

4,700 lbs.
5,250 Ibs.
6,830 lbs.

6,780 Ibs.
7,230 Ibs.
6,830 Ibs.

Yes

16100 lbs.
13500 Ibs.

40 gal.
9 n
31.6 cu.it.

27 ]

Iron

Aluminum
Sequential MPI
Longitudinal

2

Yes

4.02"
379 cu.in.

Yes

*Front curb weight
* Front spring rating

* Rear curb weight
Rear spring rating

Trailer sway control

* Gooseneck towing capacity
*GCWR

Maximum cargo volume

Height unloaded

Cylinders

Ignition

Liters .
Recommended fuel
Valvetrain .

Compression ratio
Stroke

Output

3,548 lbs.
4,700 Ibs.

2,462 Ibs.
6,780 Ibs.

Yes

16100 Ibs.
23000 Ibs.

31.6 cu.fi,

32 "

V-8

Spark

6.2L

Regular unleaded
SOHC

9.8:1
3.74"

385 HP @5,750 RPM

Prices and content availability as shown are subject to change and should be treated as estimates only. Actual base vehicle, package and option pricing
may vary from this estimate because of special local pricing, availability or pricing adjustments not refiected in the dealer's computer system. See
salesperson for the most current information.
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Willowbrool Ford, Inc. | 7301 S Kingery Hwy Willowbrook Ilinois | 605275581

2019 F-350 Chassis 4x2 SD Super Cab 168" WB SRW XL (X3E)
Price Level: 915 | Quote ID: 121318G041

Selected Equip & Specs (cont'd)

Alternator
Type

Baitery
Amp hours
Run down protection

Transmission
Electronic control
Overdrive
Type
Transmission Gear Rafios
1st
3rd

5th . . :
Reverse Gear ratios

HD

72
Yes

Yes
Yes
Automatic

3.974
1.516
0.858
3.128

Transmission Torgue Converler

Stall ratio

Transmission Extras
Driver selectable mode
Qil cooler

Drive Type
Type

Drive Feature

Traction control .
*Rear locking differential

Drive Axle
* Ratio
Exhaust
Material
Emissions
CARB
iuel Economy
Fuel type
Fuel Economy (Alternate 1)
Fuel type

1.90

Yes
.Regular duty

Rear-wheel

ABS and driveline
Driver selectable

4.3

Stainless steel

Federal

. Gasoline

E85

* Amps

Cold cranking amps

Lock-up
Speed

2nd
4th
6th

Sequential shift control

*PTO provision

* Power take-off provision

System type

240

650

Yes

2.318
1.149
0.674

SelectShift

Yes

Yes

Single

Prices and content availability as shown are subject to change and should be treated as estimates only. Actual base vehicle, package and option pricing
rnay vary from this estimate because of special local pricing, availability or pricing adjustments not reflected in the dealer's computer system. See

salesperson for the most current information.
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Willowbrook Ford, Inc. | 7301 S Kingery Hwy Willowbrook lllinois | 605275581

2019 F-350 Chassis 4x2 SD Super Cab 168" WB SRW XL (X3E}

Price Level: 915 | Quote ID: 121318G041

Selected Equip & Specs (cont'd)

Driveability

Brakes

ABS S S 4-wheel

Type 4-wheel disc
Brake Assistance

Brake assist ‘ . Yes
Suspension Conirol

Ride ‘ . Firm
Front Suspsnsion

Independence Twin |-Beam independent
Front Spring

Type Coail
Front Shocks

Type . HD
Rear Suspension

Independence Stirling rigid axle

Anti-roll bar Regular
Rear Spring

Type _ _ Leaf
Rear Shocks

Type HD
Steering

Activation Hydraulic power-assist

Steering Specs
# of wheels

Exterior

Front \Wheels

Diameter 18"
Rear Wheels
Diameter . S 18"

Front and Rear Wheels

ABS channels
Vented discs

Hill hold control

Electronic stability control
anti-roll

Anti-roll bar .

“ Grade

Type

Grade

Type.

Width

Width

. 4
Front and rear

Yes

. Stability control with

Regular

HD

. Leaf

HD

. Re-circulating ball

8.00"

- 8.00"

Prices and content availability as shown are subject to change and should be treated as estimates only. Actual base vehicle, package and option pricing
may vary from this estimate because of special local pricing, availability or pricing adjustiments not reflected in the dealer's computer system. See

salesperson for the most current infarmation.
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Prepared for: Mr. Andrew Passero
Village of Willowbrook
Prepared by: Garrick Mackiney

Willowbrook Ford, Inc. | 7301 S Kingery Hwy Willowbrook lllincis | 605275581

2019 F-350 Chassis 4x2 SD Super Cab 168" WB SRW XL (X3E])
Price Level: 915 | Quote ID: 121318G041

Selected Equip & Specs {cont'd)

Appearance
Covers

Front Tires
Aspect
Sidewalls
Tread
Width
RPM

Rear Tires
Aspect
Sidewalls
Tread
Width
RPM

Wheels
Front track
Turning radius
Rear tire outside width

Body Features
Front license plate bracket
Side impact beams
Front tow hook(s)

Boay Doors
Door count
Right rear passenger

Exterior Dimensions
Length
Body height
Axle to end of frame
Frame yield strength (psi)
Front bumper to Front axle
Front bumper to back of cab

Safety

Airbags

Driver front-impact

Argent
Hub

65
BSW
AS
275mm
652

65
BSW
AS
275mm
652

68.3"
28.5'
79.6"

Yes
Yes

_ 4
Reverse opening

253.3"
78.3"
47.2"

50000.0
: 383
146.3"

Yes

Overhead Safety Canopy Systefn cLirtain 1st

and 2nd row

Material

Diameter
Speed .
Type

LT load rating

Diameter
Speed

Type

LT load rating

Rear track
Wheelbase

Body material .
* Side steps

Left rear passenger

Body width
Cab to axle

Frame section modulus

Frame rail width
Cab to end of frame

Driver side-impact .

Passenger front-impact

Steel

18"

LT

18"

LT

68.1"
168.0"

Aluminum
Yes

Reverse opening

80.0"
60.0"
12.7cu.in.
34.1"
107.2"

Seat mounted
Cancellable

Prices and content availability as shown are subject to change and should be treated as estimates only. Actual base vehicle, package and option pricing
may vary from this estimate because of special local pricing, availability or pricing adjustments not reflected in the dealer's computer system. See
salesperson for the most current information.



Prepared for: Mr. Andrew Passero
Village of Willowbrook
Prepared by: Garrick Mackiney

07/31/2019 Willowbrook Ford, Inc. | 7301 S Kingery Hwy Willowbrook lllinois | 605275581

2019 F-350 Chassis 4x2 SD Super Cab 168" WB SRW XL (X3E)

Price Level: 915 | Quote ID: 121318G041

Selected Equip & Specs (cont'd)

Passenger side-impact Seat mounted

Seatbelt
Height adjustable Front
Security
* Immobilizer . . SecuriLl.ock
* Restricted driving mode MyKey
Seating
Passenger Capacity
Capacity . : 6
Front Seals
Split. . . ‘ 40-20-40
Driver Seat
Fore/aft Manual
Way direction conirol 4
Passenger saal
Fore/aft Manual
Way direction control . . 4
Front Head Resiraini
Control Manual
Front Armrest
Centre ‘ Yes
Rear Seats
Descriptor . Split-bench
Folding 60-40
Type Fixed
Rear Head Resirainis
Control Manual
Number 3
Front Seat Trim '
Material Vinyl
Rear Seat Trim Group
Material . S ‘ . Vinyl
Convenience

* Panic alarm

Type

Reclining
Lumbar support

Reclining

Type

Storage

Facing

Folding position

Type

Back material

Back material .

Yes

Split-bench

Manual
. Manual

Manual

Adjustable
. Yes

Front
Fold-up cushion

Adjustable

Vinyl

Carpet

Prices and content availability as shown are subject to change and should be treated as estimates only. Actual base vehicle, package and option pricing
may vary from this estimate because of special local pricing, availability or pricing adjustments not reflected in the dealer's computer system. See

salesperson for the most current information.
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Prepared for: Mr. Andrew Passero
Village of Willowbrook

Prepared by: Garrick Mackiney

07/31/2019

Willowbrook Ford, Inc. | 7301 S Kingery Hwy Willowbrook lliinois | 805275581

2018 F-350 Chassis 4x2 SD Super Cab 188" WB SRW XL (X3E)

Price Level: 915 | Quote ID: 121318G041

Selected Equip & Specs (cont'd)

AC And Heat Type

Air conditioning Manual
Underseat ducis Yes
Audio System
Radio AM/FM stereo
Seek-scan Yes
Audio Speakers
Speaker type Regular
Audio Antenna
Type Fixed
LCD Monitors
1st row 1
Convenience Features
* Retained accessory power Yes
* AC power outlet 1
Upfitter switches Yes
Door Lock Activation
*Type Power with 2 stage unlock
* Integrated key/remote . Yes
instrumeniation Type
Display Analog
Instrumeniation Gauges
Tachometer Yes
Engine temperature Yes
Engine hour meter Yes
Instrumentation Warnings
Qil pressure Yes
Battery Yes
Key Yes
Door ajar Yes
Brake fluid Yes
Instrumentation Displays
Clock . . . In-radio display
Systems monitor Yes

insirumentaiion Feaiure

Air filter Yes
Radio grade Regular
Speakers 6
Primary monitor size (inches) 2.3
12V DC power outlet 2
“ Back-up alarm Yes
* Remote Keyfob (front doors)
Qil pressure Yes
Transmission fluid temp Yes
Engine temperature Yes
Lights on Yes
Low fuel Yes
Service interval - Yes
Low tire pressure Yes
Exterior temp Yes

Prices and content availability as shown are subject to change and should be treated as estimates only. Actual base vehicle, package and option pricing
may vary from this estimate because of special local pricing, availability or pricing adjustments not reflected in the dealer’s computer system. See

salesperson for the most current information.
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Prepared for: Mr. Andrew Passero
Village of Willowbrook
Prepared by: Garrick Mackiney

07/31/2019 Willowbrool Ford, Inc. | 7301 S Kingery Hwy Willowbrook lllinois | 605275581

2019 F-350 Chassis 4x2 SD Super Cab 168" WB SRW XL (X3E)

Price Level: 915 | Quote ID: 121318G041

Selected Equip & Specs (cont'd)

Trip compuier Yes
Steering Whes! Type
Material Urethane
Telescoping Manual
Front Side Windows
*Window 1st row activation Power
Windows Rear Side
* 2nd row activation . Power
Window Features
*1-touch down Driver and passenger
Tinted Light
Front Windshield
Wiper Variable intermittent
Rear Windshieid
Window Fixed
interior
Passenger Visor
Mirror o ‘ Yes
Rear View Mirror
Day-night Yes
Headliner
Coverage Full
Floor Trim
Coverage Full
Trim Feature
Gear shift knob Urethane
Lighiing
Dome light type Fade
“Muminated entry . . . Yes
Overhead Console Siorage
Storage Yes
Siorage
* Driver door bin . . . Yes

Trip odometer

Tilting

“1-touch up

Material

Covering

Interior accents

Front reading
Variable IP lighting

Type

Front Beverage holder(s)

Yes

Manual

Driver and passenger

Cloth

Vinyl/rubber

Chrome

Yes
Yes

Full

Yes

Prices and content availability as shown are subject to change and should be treated as estimates only. Actual base vehicle, package and option pricing
may vary from this estimate because of special local pricing, availability or pricing adjustments not reflected in the dealer's computer system. See

salesperson for the most current information.

it



Prepared for: Mr. Andrew Passero
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07/31/2019

Willowbrook Ford, Inc. [ 7301 S Kingery Hwy Willowbrook lllinois | 605275581

2019 F-350 Chassis 4x2 SD Super Cab 188" WB SRW XL (X3E)

Price Level: 915 | Quote ID: 121318G041

Selected Equip & Specs (cont'd)

Glove hox
llluminated
Dashboard
Legroom
Front
Headroom
Front
Hip Room
Front
Shoulder Room
Front

tnterior Volume
Passenger volume

Locking
Yes
Covered

43.9"

40.8"

62.5"

66.7"

116.0 cu.ft.

* Passenger door bin
Instrument panel
“Rear door bins

Rear

Rear

Rear

Rear

Yes
Bin
Yes
33.5"
40.3"

64.7"

65.8"

Prices and content availability as shown are subject to change and should be treated as estimates only. Actual base vehicle, package and optien pricing

may vary from this estimate because of special local pricing, availability or pricing adjusiments not reflected in the dealer's computer system. See

salesperson for the most current information.
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Willowbrook Ford, Inc. | 7301 S Kingery Hwy Willowbroolk Illinois | 805275581

2019 F-350 Chassis 4x2 SD Super Cab 168" WB SRW XL (X3E}

Price Level: 915 | Quote ID: 121318G041

Warranty

Standard Warranty

Basic
Distance

Powerirain
Distance

Corrosion Perforation
Distance

Roadside Assistance
Distance

36,000 miles

60,000 miles

Unlimited miles

60,000 miles

Months

Months

Maonths

Months

36 months

60 months

60 months

60 months

Prices and content availability as shown are subject to change and should be freated as estimates only. Actual base vehicle, package and option pricing
may vary from this estimate because of special local pricing, availability or pricing adjustments not reflected in the dealer's computer system. See

salesperson for the most current infarmation.
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Prepared for: Mr. Andrew Passero P N
Village of Willowbrook @*’

Prepared by: Garrick Mackiney
07/31/2019 Willowbrook Ford, Inc. | 7301 S Kingery Hwy Willowbrook lilinois | 605275581

2019 F-35C Chassis 4x2 SD Super Cab 168" WB SRW XL (X3E})
Price Level: 915 | Quote ID: 121318G041

As Configured Vehicie

Code Description MSRP
Base Vehicle
X3E Base Vehicle Price (X3E) $35,820.00
Packages
630A Order Code 630A N/C
Iincludes:

- Engine: 6.2L 2-Valve SOHC EFI NA V8 (Flex-Fuel)
- Transmission: TorqShift 6-Speed Automatic (6R140)
Includes SelectShift.
- GVWR: 10,900 Ib Payload Package
- Tires: LT275/65Rx18E BSW A/S
- Wheels: 18" Argent Painted Stee!
Includes painted hub covers/center ornaments.
- HD Vinyl 40/20/40 Split Bench Seat
Includes center armrest, cupholder, storage and driver's side manual iumbar.
- Radio: AM/FM Stereo
Includes 6-speakers.

Powertrain
996 Engine: 6.2L 2-Valve SOHC EFI NA Included
V8 (Flex-Fuel)
44P Transmission: TorqShift 6-Speed Included
Automatic (6R140)
Includes SelectShift.
X4M Electronic-Locking w/4.30 Axle Ratio $390.00
STDGV GVWR: 10,900 Ib Payload Package Included
Complete restrictions/requirements not available.
Wheels & Tires
TCH Tires: LT275/65Rx18E BSW A/S Included
64F Wheels: 18" Argent Painted Steel Included
Inciudes painted hub covers/center ornaments.
Seats & Seat Trim
A HD Vinyl 40/20/40 Split Bench Seat Included
Includes center armrest, cupholder, storage and driver's side manual lumbar.
Other Options
PAINT Monotone Paint Application STD

Prices and content availability as shown are subject to change and should be treated as estimates only. Actual base vehicle, package and option pricing
may vary from this estimate because of special local pricing, availability or pricing adjustments not reflected in the dealer's computer system. See

salesperson for the most current information. 4



Prepared for: Mr. Andrew Passero
Village of Willowbrook
Prepared by: Garrick Mackiney

07/31/2019 Willowbrook Ford, Inc. | 7301 S Kingery Hwy Willowbrook lllinois | 605275581

2019 F-350 Chassis 4x2 SD Super Cab 168" WB SRW XL {X3E)

Price Level: 915 | Quote ID: 121318G041

As Configured Vehicle (cont'd)

Code Description

MSRP

168WB 168" Wheelbase

90L Power Equipment Group

Deletes passenger side lock cylinder. Inciudes upgraded door-irim panel.

Includes:
- Accessory Delay
- Advanced Security Pack

STD
$915.00

Includes SecuriLock Passive Anti-Theft System (PATS) and inclination/intrusion sensors.

- Trailer Tow Mirrors w/Power Heated Glass

Includes manual telescoping, heated convex spotter mirror and integrated clearance lamps/Aurn

signals.
- MyKey
Includes owner conirols feature.
- Power Front & Rear Side Windows

Includes 1-fouch up/down driver/passenger window.

- Power Locks
- Remote Keyless Eniry

67X Extra Heavy-Service Suspension
Package

$125.00

Includes pre-sefected extra heavy-service front springs (see Order Guide Supplemental Reference
for springs/FGAWR of specific vehicle configurations). Recommended only on vehicles which will
permanently utilize affermarket equipment such as heavy-duly winches, brush guards or other
apparatus which loads the front axle fo the specified Gross Axle Weight Rating (GAWR). NOTE 1:
May result in a deferioration of ride guality. NOTE 2: Vehicle ride height will increase with the

addition of this package.

62R Transmission Power Take-Off

Provision
Includes mobile and stationary PTO modes.

18A Upfitter Interface Module
67E Extra Exira Heavy-Duty Alternator
(240 Amp)
18B Platform Running Boards
43C 110V/400W Outlet
Includes 1 in-dash mounted ouflet.
STDRD Radio: AM/FM Stereo
Includes 6-speakers.
76C Exterior Backup Alarm (Pre-Installed)
Cusitom accessory.
Emissions
425 50-State Emissions System
Interior Colors

$280.00

$295.00

N/C

$445.00

$75.00

Included

$140.00

STD

Prices and content availability as shown are subject to change and should be treated as estimates only. Actual base vehicle, package and option pricing
may vary from this estimate because of special local pricing, availability or pricing adjustments not reflected in the dealer's computer syslem. See

salesperson for the most current information.
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07/31/2019 Willowbrook Ford, Inc. | 7301 S Kingery Hwy Willowbrook lliinois | 605275581

2019 F-350 Chassis 4x2 SD Super Cab 168" WB SRW XL (X3E)
Price Level: 915 | Quote ID: 121318G041

As Configured Vehicle (cont'd)

Code Description _ MSRP
AS_01 Medium Earth Gray N/C
Primary Golers
21_01 Oxford White NIG
SUBTOTAL $38,485.00
Destination Charge $1,295.00
$39,760.00

TOTAL

Prices and content availability as shown are subject to change and should be ireated as estimates only. Actual base vehicle, package and option pricing
may vary from this estimate because of special local pricing, availability or pricing adjusiments not refiected in the dealer's computer system. See

salespersaon for the most current information. i
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Prepared for: Mr. Andrew Passero
Village of Willowbrook

Prepared by: Garrick Mackiney

07/31/2019 Willowbrook Ford, Inc. | 7301 S Kingery Hwy Willowbrook lllindis | 605275581

2018 F-350 Chassis 4x2 SD Super Cab 168" WB SRW XL (X3E)
Price Level: 915 | Quote ID: 121318G041

Pricing Summary - Single Vehicle

MSRP

Vehicle Fricing $39,780.00
Pre-TFax Adjustments

Description

Government Pricing Adjustment -$9,500.64

State agency Pricing
Subtotal $30,279.36
Posi-Tax Adjustments

Description

Municipal Plates and Title fee $158.00
Total $30,437.36

Customer Signature Acceptance Date

Prices and content availability as shown are subject to change and should be treated as estimates only. Actual base vehicle, package and option pricing
may vary from this estimate because of special local pricing, availability or pricing adjustments not reflected in the dealer's computer system. See
salesperson for the most current information.
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Prepared for: Mr. Andrew Passero
Village of Willowbrook

Prepared by: Garrick Mackiney

07/31/2019 Willowbrook Ford, Inc. | 7301 S Kingery Hwy Willowbrook Hlinois | 605275581
2019 F-350 Chassis 4x2 SD Super Cab 168" WB SRW XL (X3E}

Price Level: 915 | Quote ID: 121318G041

Vehicle Dimension and Performance Summary

Performance predictions in this report represent an estimate of vehicle performance based on standard operating
conditions. Variations in customer equipment, load configuration, ambient conditions, and/or operator driving techniques
can cause significant variations in vehicle performance. These values are not representative of results that may be shown
in actual dynamometer tests. This report should therefore be used as a guide for comparative vehicle performance.

Dimensions
A Front of Bumper to Front Axle : 38.30 in.
B Front Bumper to Back of Cab (BBC) 146.30 in.
c . Wheelbase (WB) . 168.00 in.
D Overall Length (OAL) 253.30 in.
E Back of Cab to Rear Axle (CA) ‘ 60.00 in.
F Back of Cab to End of Frame . 107.20 in.
G Rear Axle to End of Frame (AF) 47.20 in.
H . Frame Section Height . . . . N/A
I Rear Frame Height Unloaded 31.90in.
I Rear Frame Height Loaded 26.90 in.
J Cab Height . 78.30 in.
K Body Width 80.00 in.
L Maximum Ground Clearance . N/A
L Minimum Ground Clearance 8.60 in.
M Front Tread 68.30 in.
M Rear Tread 68.10 in.

Prices and content availability as shown are subject to change and should be ireated as estimates only. Actual base vehicle, package and option pricing
may vary from this estimate because of special local pricing, availability or pricing adjustments not reflected in the dealer's computer system. See

salesperson for the most current information. 5



Prepared for: Mr. Andrew Passero @
Village of Willowbrook )
Prepared by: Garrick Mackiney

07/31/2019 Willowbrook Ford, Inc. | 7301 S Kingery Hwy Willowbrook lllinois | 605275581

2019 F-350 Chassis 4x2 SD Super Cab 168" WB SRW XL (X3E)
Price Level: 915 | Quote ID: 121318G041

Vehicle Dimension and Performance Summary (cont'd)

Legal Axle Limit

i
p X
ﬁ
L
r.
L
-
Weight
GVW Front Axie Rear Axie Toials
Chassis . 3,548 Ibs 2,462 Ibs 6,010 Ibs
Body s 0lbs . Olbs 0lbs
Occupants Weight 600 Ibs 300 lbs 900 lbs
1 Max Payload - (Max Payload) . 552 Ibs 3,438 Ibs 3,990 lbs
TOTAL 4,700 lbs 6,200 Ibs 10,900 Ibs
Ratings Front Axle Rear Axie GVWR
GAWR 4,700 lbs 6,780 Ibs 10,900 Ibs
Wheels/Tires 6,830 Ibs 6,830 Ibs
Suspension . 4,700 lbs 6,780 Ibs
Axle 5,250 Ibs 7,230 lbs
0lbs 0 Ibs

Prices and content availability as shown are subject to change and should be treated as estimates only. Actual base vehicle, paclkage and option pricing

may vary from this estimate because of special local pricing, availability or pricing adjustments not reflected in the dealer's computer syslem. See

salesperson for the most current information. 5
1



Prepared for: Mr. Andrew Passero P N
Village of Willowbrook @

Prepared by: Garrick Mackiney
07/31/2019 Willowbroak Ford, Inc. | 7301 S Kingery Hwy Willowbrook lllinois | 805275581

2618 F-350 Chassis 4x2 SD Super Cab 168" WB SRW XL (X3E)

Price Level: 915 | Quote ID: 121318G041

Vehicle Dimension and Performance Summary (cont'd)
Start, Grade and Speed

Start Ratio Desired Calculated
Start grade capability in 1st gear 3.97 15.00 % : 39.02%
Start grade capability in reverse B < i 1< . 15.00 % . 30.72%
Grade Ratio Desirad Caiculated
Maximum grade in 4th gear 1.15 3.00 % 11.88 %
Maximum grade in 5th gear 0.88 3.00% : 8.87 %
Maximum grade in 6th gear 0.67 3.00 % 6.97 %
Speed Desired Calculated
Top Speed (level grade) . } 75 mph 121 mph

To meet your requirement you need a maximum axfe ratio of 712.56

Top Speed on 3.0% grade 55 mph

To meet your requirement you need a maximum of 82 hp

Cruise Speed 60 mph 83 mph
Engine RPM at desired cruise speed 1,890 rpm

Variables in Use

Rear axle ratio:
Tire size:

Gross Vehicle Weight (GVW):
Clutch engagement torque:
Torgue conversion ratio:
Peak engine torque:

Engine Power:

4.30/4.30

275/65R18 (652
rev/imile)

10,900 lbs

215 ft.Ibs.

1.80

430 ft.lbs.

385 hp @ 5,750 rpm

Peak Torque RPM:
Frontal Area:
Cruising RPM
Worst road surface
Final Drive Ratio:
Drag Coefficient

3,800 rpm
38.50 Sq.Fi.
2,600 rpm
Typical Highway
0.67

0.80

Prices and content availability as shown are subject to change and should be treated as estimates only. Aciual base vehicle, package and option pricing
may vary from this estimate because of special local pricing, availability or pricing adjustments not reflected in the dealer's computer system. See

salesperson for the mast current information.

22



Prepared for: Mr. Andrew Passero @
Village of Willowbrook

Prepared by: Garrick Mackiney

07/31/2019 Willowbrook Ford, Inc. | 7301 S Kingery Hwy Willowbrook |llincis | 605275581

2019 F-350 Chassis 4x2 SD Super Cab 168" WB SRW XL (X3E)
Price Level: 915 | Quote ID: 121318G041

Vehicle Dimension and Performance Summary (cont'd)
Shift Chart

Shift Chart displays mathematical geared speed.
Diesel engines use Governed RPM for shift points.

Gas engines use Peak Torque RPM for shift points.

I-— Fzar Shift ---Psak Torgua AP - Cruising BRI Qruise Spaed —Feak HE RPN ——-doeszmmzd BF-t-EJ

5,50 i
&

= st~ 2nd = 3d 0 ath - B &y

E A / ’ 11 - ‘ |

3 =l — [3 g '

4 l// o / i

2.5 i

1,5 }

i

|

|

1

i s 10 15 Z& 25 3G 3% 40 4% S0 S5 40 45 o IS5 8¢ 2% 50 35 100 185 131G 11% 136 LIS 13 135 k43 145

Turning Radius
Turning Radius , 28.50 fi

&

Prices and content availability as shown are subject to change and should be treated as estimates only. Actual base vehicle, package and option pricing
may vary frorn this estimate because of special local pricing, availability or pricing adjustments not reflected in the dealer's computer system. See
salesperson for the most current information.
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SUBURBAN PURCHASING

D0OPER

IE

A

Currie Motors Frankfort
SPC Contract Winner

2019 FORD F-350

XL 4x2 CHASSIS CAB

Call Tom Sullivan (815) 464-9200
Standard Package: $23,516.00

Warranty 3 Years 36,000 miles Bumper to Bumper/ 5 Years 60,000 Power train

6.2L 2 Valve Gasoline SOHC V-8
6-Speed Automatic w/ Select Shift
4-Wheel Disc Brakes

Front Black Painted Bumpers
Solar Tint Glass

Single Rear Wheel

3-Blink Lane Change Signal
Front Tow Hooks

18.0” Argent Steel Wheels

4 -1LT275/65BSW-AS Tires

240 Amp Heavy Duty Alternator
Oil minder System

Independent Twin I -Beam w/coil
spring suspension (F350 4x2)

Contract # 184

H.D. Gas Shock Absorbers
Front/Rear Stabilizers

Air Conditioner — Manual

Dome Lamp

AM/FM/Clock

Manual Door Locks & Windows
Intermittent Windshield Wiper
Advance Trac with Roll Stability
Control

Driver and Passenger Front & Side
Airbag/Curtain

Passenger Side Deactivation Switch
Free delivery within 50 miles of
dealership



SUBURBAN PURCHASING

SOOPERATI

Op{ions — Body Style

_ Super Cab 60” Cab to Axle 2605.00
I | Crew Cab 60” Cab to Axle 3509.00
= 84" Cab to Axle Regular Cab Only Requires Dual Rear Wheel Option | 262.00
] Dual Rear Wheel Upgrade 1557.00

Options — Engine, Transmission, Powertrain
] 6.7L OHV Power Stroke Diesel with 6 Speed Automatic 8391.00
L1, 4x4 with Manual Transfer Case 3507.00
N Limited Slip Axle 359.00
| LJ62R | PTO Provision 257.00
[ 198G | Gaseous Prep —Does not include Conversion 289.00
[ ]213 | Electronic Shift On the Fly 4x4- requires 4x4 option 171.00
[ J41H | Engine Block Heater 92.00
[] Engine Idle Shut Down 231.00
[ 167B | Dual Extra Duty Alternators (requires Diesel Motor) 105.00
[ J98R | Operator Command Regeneration (requires Diesel Motor) 231.00
65M | 28.5 Gallon Mid Ship Tank (Requires 96V STD on Single Rear Wheel) | 115.00
| [ ]65C | Dual Tanks (Requires Diesel Motor) 575.00
] Powertrain Care 3 Year 100,000 Warranty 4x2 Gasoline Motor 1,795.00
] Powertrain Care 3 Year 100,000 Warranty 4x4 Gasoline Motor with 2,950.00
Snow Plow Prep
Options — Wheels/Tires
[ ITDX | LT275/70RX18E A/T Plus-Single Rear Wheel 4x4 Chassis 152.00
| ITBM | LT245/75RX17E BSW A/T-Dual Rear Wheel 4x4 Chassis 152.00
[ ]64) Cast Aluminum Wheels- Dual Rear Wheel Chassis Only 552.00
xESIZ Spare Tire and Wheel 323.00
[ 1945 | Stainless Steel Wheel Covers 377.00
Options - Functional
[ ]76C | Back Up Alarm 128.00
[ 18A | Up fitter Interface Module 272.00
[ ]61J Jack — 6 Ton 51.00
[ ]43B Rear Defroster (Requires privacy glass and requires 90L) 56.00
[[1924 Privacy Glass (Requires 90L and Rear Defroster) 27.00
Options - Groups/Packages
96V | XL Value Package 920.00

= Cruise Control
= AM/FM/MP3/SYNC

Contract # 184
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SUBURBAN PURCHASING

OOPERATIV

[ ]90L | Power Equipment Group 841.00
* Heated power mirrors with integrated
= clearance l[amps/turn signals
=  Perimeter Alarm
* Accessory Delay
* Power Windows/Locks/Tailgate Lock
=  Remote Keyless
* Upgraded door trim
[ 1473 Snow Plow Prep Package-Requires 4x4 171.00
= Upgraded Front Springs
» Extra Heavy-Duty Alternator
[ 167H | Heavy Service Front Suspension — Heavy Service Front Springs 115.00
Op{ions — Miscellaneous
M43C | 110V/400W Outlet 69.00
[ ]41A | Rapid Heat Supplemental Cab Heater (requires Diesel Motor) 231.00
[ 1398 | Sirius XM Radio-requires 585 Radio 171.00
L] XLT Trim Package [0 Regular Cab 3982.00
O Super / Crew Cab| 4294.00
VIF3A | Utility Lighting System (Requires Power Equipment Group) 148.00
18B | Platform Running Boards 0O Regular Cab 295.00
&-Super / Crew Cab | 409.00
Options — Other
[ 1872 | Rearview Camera Prep Kit — Displays in Rearview Mirror 381.00
[ ]76S | Remote Start (Requires Power Equipment Group) 231.00
[ 152B | Trailer Brake Controller 249.00
Oppiﬁns — Fleet
[A17F | XL Décor Group (Chrome Front Bumper) 203.00
[ 525 | Cruise Control 216.00
[L942 | Daytime Running Lights 41.00
[ 1556 | Driver Passenger Side Airbags/Curtain Delete (N/A w/ 557) -180.00
[ 157 | Front Passenger & Side Airbags/Curtains delete (N/A w/ 556) -180.00
{4585 | AM/FM/MP3/SYNC 507.00

Contract # 184




SUBURBAN PURCHAS

Opyéls — Accessories

AM91S | LED Warning Strobes (Requires CHMSL / 59H) 621.00
L] 4 Corner Strobes 895.00
L] Rustproofing does not include sound shield 295.00
L] 9’ Electric Hydraulic Dump Body — Black Finish (Requires hitch | 7039.00

plate)

11" Electric Hydraulic Dump Body — Black Finish (Requires hitch | 7839.00
[] plate)
[] Hitch Plate with Pintle/Receiver and Plug 525.00
[ 9 Steel Service Body — White Finish (Requires Hitch Plate ) 7009.00
] 11° Steel Service Body-White Finish (Requires Hitch Plate) 7809.00
] 8’6” Western Snow Plow 5,521.00
] 8’6” Boss Snow Plow 5,521.00
[] 9* Western Snow Plow 5734.00
[] 9’ Boss Snow Plow 5734.00
] 10° Western Snow Plow 6063.00
[ 10’ Boss Snow Plow 6063.00
] Hand Held Controller (Requires Plow) 90.00

Snow Deflector (Requires Plow ) 295.00
[] Detailed CD Rom Shop Manual 295.00
] Delivery More than 50 Miles 175.00
| License & Title — M Plates (Shipped Direct From the State) 203.00

Contract # 184




SUBURBAN PURCIHASING

300PERATIVE
Exterior
(1] AT-Yellow 608.00
(]| BY-School Bus Yellow 608.00
[ 1| D1-Stone Gray N/C
(]| E4-Vermillion 608.00
[] | GR-Green 608.00
[ 1| J7-Magnetic N/C
[] | PG&E Blue 608.00
[] | MB-Orange 608.00
(] |/N1-Blue Jeans Metallic N/C
E_J| PQ-Race Red N/C
[ ]| UM-Agate Black N/C
[] | UX-Ingot Silver N/C
[]]| W6-Green Gem 608.00
[]1{ Z1-Oxford White N/C
Interior
] ;,/Sieel 40/20/40 Vinyl STD
1| Steel 40/20/40 Cloth 92.00
[_] | Steel 40/Console/40 Vinyl-No Armrest Included (Regular Cab Only) | 327.00
[ ]| Steel 40/Console/40 Cloth- No Armrest Included 473.00

f{){ 3 O, (/ { ,.\./

Contract #184




stslo @ essneliud.com> Whathetd ot
Sent Wednesday, January 09 2019 6: 11 PM
To: Andrew Passero <apassero@willowbrook.il.uss

Subject 2019 truck quotes

Dear Andrew, Thank you for considering Westfield Ford for your next vehicle. Here are
some write-ups for the trucks you requested.

Truck #1 - 2019 Ford F150 4X4 supercab XL with 8' box $37.925
destination 1,595
package 101A (includes power group, sync bluetooth and cruise) 2,255
5.0 V8 (std on 8' box 4X4)
running boards 250
trailer hitch 95
privacy glass/ rear defroster (required with plow pkg) 320
show plow prep group 50
LED strobes (4 corner amber/white) 725
1
| venicie m.s.r.p. $42,760

Dealer to install Pace Edwards "Jack Rabbit" hard retractable tonneau 1,495
. OUR PRICE (out the door with plates and title) $31,609.81
The 400 watt inverter requires other additional options that would add a total of $1,425

to the total.

Truck #2 2019 Ford F350 regular cab chassis cab SRW 2WD XL 145" wheelbase 10,500
Ib GVWR

Base price $33,700
destination 1,595
6.2 VB8 (std)

power equipment group 915
running boards 320
400 watt inverter 175
trailer tow prep 45
Sync bluetooth 550
LED strobes (4 corner amber/white) 725
chassis m.s.r.p. $38,025

Dealer to install Knapheide 6108-2 Service body with 2" reciever
and trailer wiring

OUR PRICE (includes plates and title) $35,353.81

Please call with any questions, John Costelio, Westfield Ford, 708-354-8600.






