PUBLIC SAFETY
COMMITTEE

APRIL PACKET 2018



AGENDA

AEETING OF THE PUBLIC SAFETY COMMITTEE OF THE VILLAGE OF WILLOWBROOK TO BE HELD
ON APRIL 9™, 2018 AT 5:30 P.M. AT THE WILLOWBROOK POLICE DEPARTMENT, 7760 QUINCY
STREET, IN THE VILLAGE OF WILLOWBROOK, DU PAGE COUNTY, ILLINOIS.

CALL TO ORDER
ROLL CALL
1. REVIEW MARCH 12™, 2018 PUBLIC SAFETY COMMITTEE MEETING MINUTES.

2. REVIEW ORDINANCE AMENDING THE EXISTING AMERICAN TRAFFIC SOLUTIONS
CONTRACT.

3. REVIEW PROPOSAL TO CONTRACT WITH EVERBRIDGE.

4. REVIEW WEEKLY PRESS RELEASES — INFORMATION.

5. REVIEW OVERTIME REPORT FOR 02/26/2018 —03/25/2018 - INFORMATION.

6. REVIEW MONTHLY EXPENDITURE REPORT FORMARCH 2018 — INFORMATION.

7. REVIEW MONTHLY OFFENSE SUMMARY REPORT FOR MARCH 2018 - INFORMATION.

8. REVIEW LETTER(S) OF RECOGNITION AND APPRECIATION — INFORMATION.

Sergeant Art Svehla
Sergeant Lauren Kaspar
Officer Scott Eisenbeis
Officer Darren Biggs
Detective John Handzik
Officer Nick Volek
Officer Matt Vanderjack

9. DISCUSSION ITEMS.
e LEADS Agency Audit
10. * VISITOR'S BUSINESS (Public comment is limited to three minutes per person).

11. ADJOURNMENT.

NEXT MEETING SCHEDULED MAY 14™ 2018 AT 5:30 P.M.



COMMITTEE MEETING
AGENDA ITEM SUMMARY SHEET

AGENDA ITEM DESCRIPTION COMMITTEE REVIEW
MOTION TO APPROVE THE PUBLIC SAFETY COMMITTEE [ [] Finance/Administration
MEETING MINUTES ON MARCH 12™, 2018. [ Municipal Services

Public Safety
Meeting Date: _ 04/09/2018

"] Discussion Only [] Approval of Staff Recommendation (for consideration by Village Board at a later date)
[1 Seeking Feedback [C] Approval of Staff Recommendation (for immediate consideration by Village Board)
Regular Report [] Report/documents requested by Committee

BACKGROUND

The attached minutes are from the Public Safety Committee held March 12% 2018.

STAFF RECOMMENDATION (if any)

APPROVE MOTION.




VILLAGE OF WILLOWBROOK
PUBLIC SAFETY COMMITTEE MINUTES
MARCH 12™, 2018

MINUTES OF THE PUBLIC SAFETY COMMITTEE OF THE VILLAGE OF WILLOWBROOK HELD ON
MARCH 12™, 2018 AT 5:30 P.M. AT THE WILLOWBROOK POLICE DEPARTMENT, 7760 QUINCY
STREET, IN THE VILLAGE OF WILLOWBROOK, DU PAGE COUNTY, ILLINOIS.

CALL TO ORDER
Meeting called to order at 5:30pm.

ROLL CALL
In attendance, Chairperson Gayle Neal, Trustee Umberto Davi and Acting Chief Robert Schaller.

1. REVIEW FEBRUARY 12™, 2018 i’UBLIC SAFETY COMMITTEE MEETING MINUTES.
Chairperson Neal and Trustee Davi approved the February 12%, 2018 meeting minutes.

2. REVIEW FEBRUARY 19™, 2018 SPECIAL JOINT MEETING OF THE MUNICIPAL SERVICES
COMMITTE MEETING MINUTES.
Chairperson Neal and Trustee Davi approved the Special Joint Meeting minutes from February
19%, 2018.

3. REVIEW WEEKLY PRESS RELEASES — INFORMATION.
The Committee reviewed the press releases for the period of January 29" — February 25™, 2018.

4, REVIEW OVERTIME REPORT FOR 01/29/2018 —02/25/2018 - INFORMATION,
The Committee reviewed police overtime. Acting Chief Schaller advised that there was a total of
25 open shifis for the time period due to FMLA/Sick time/Training,

5. REVIEW MONTHLY EXPENDITURE REPORT FOR FEBRUARY 2018 — INFORMATION.
The Committee reviewed monthly expense reports. Chairperson Neal commented on allocating
Sfunding to the Building Maintenance line item for possible future departmental needs.

6. REVIEW MONTHLY OFFENSE SUMMARY REPORT FOR FEBRUARY 2018 - INFORMATION.
The Offense Summary Report was reviewed by the Committee. Acting Chief Schaller commented
on the excellent traffic enforcement of Officer Rosal, Officer LaValle and Officer Martino.

7. REVIEW LETTER(S) OF RECOGNITION AND APPRECIATION — INFORMATION.
The Commiittee reviewed the letiers of recognition and appreciation. Letter of recognition for
Officer Kaspar in providing NARCINT intelligence of a possible narcotic target that ultimately
resulted in the seizure of one kilo of Fentanyl Letter of appreciation received from a resident
praising Officers Robles, Mestre and Trainor for assistance on an ambulance assist.

Officer Lauren Kaspar
Officer Dylan Trainor
Officer Christine Robles
Officer Eulalioc Mestre



8.

10.

DISCUSSION ITEMS.

*

Hinsdale South Walk Out — March 14%

Acting Chief Schaller updated the Committee in reference to possible assistance that would be
provided to the Darien Police Department due to the planned student walk out on March 14®,
2018.

Promotion / Selection Consulting

Acting Chief Schaller discussed the possibility of looking into an outside consulting firm or a
panel to assist in the selection of future open positions within the PD. The Committee
recommends exploring this possibility. '

Training
Acting Chief Schaller discussed training goals for the department. The Committee recommended
moving forward on supervisory training for existing supervisors and Officers In Charge.

Long Term Planning
Acting Chief Schaller discussed long term planning due to retirements in the future.

Training Room Policy

Acting Chief Schaller discussed if there was a need for a training room policy with the
Committee. The Committee indicated that since the training room will be for police use a
policy will not be needed.

CALEA Lexipol Update

Acting Chief Schaller discussed the 2108 CALEA assessment and the implementation of Lexipol —
The Committee’s recommendation is to continue with CALEA and not to move forward with
Lexipol in the future.

VISITOR'S BUSINESS (Public comment is limited to three minutes per person).

There were no members of the public present to comment at this meeting.

ADJOURNMENT.
Motion made by Chairperson Neal, second by Trustee Davi, to adjourn at 6:27p.m.

NEXT MEETING SCHEDULED APRIL 9™, 2018 AT 5:30 P.M.



COMMITTEE MEETING
AGENDA ITEM SUMMARY SHEET

AGENDA ITEM DESCRIPTION COMMITTEE REVIEW
[} Finance/Administration

[] Municipal Services
X Public Safety

An Ordinance amending the existing American Traffic Solutions contract.

Meeting Date: 04/09/2018

[] Discussion Only Approval of Staff Recommendation (for consideration by Village Board at a later date)
[C] Seeking Feedback [] Approval of Staff Recommendation (for immediate consideration by Village Board)
[ ] Regular Report [] Report/documents requested by Committee

BACKGROUND

On April 25, 2013, the Village of Willowbrook approved a five (5) year contract with American Traffic Solutions
(ATS) the term of this agreement is expiring on April 25, 2018. A first amendment to professional service agreement
with American Traffic Solutions was drafted to include cost-neutral price proposal including the addition of ATS
Live real-time, streaming video and self -service historical video retrieval solution to each of the Village’s existing
five red-light camera sites. The installation of Automated License Plate Recognition cameras at each end of Route

33.

REQUEST FOR FEEDBACK (if any)

STAFF RECOMMENDATION (if any)

Staff recommends approval of first amendment of the professional service agreement.




FIRST AMENDMENT
TO PROFESSIONAL SERVICES AGREEMENT

This First Amendment ("Amendment"), dated effective this ___ day of , 2018
and is entered into between American Traffic Solutions, Inc. (herein “ATS™), a corporation duly
incorporated under the laws of the State of Kansas with its principal place of business at 1150 N. Alma
School Road, Mesa, AZ 85201 and the Village of Willowbrook Park, Illinois (herein the “Customer”),
an lllinois municipal corporation, with principal offices at 7760 Quincy St, Willowbrook, IL..

RECITALS

WHEREAS, on April 25, 2013, the Customer and ATS entered into a Professional Services
Agreement for the provision of a red light photo enforcement program (the “Agreement™);

WHEREAS, capitalized terms used herein and not otherwise defined shall have the meaning
ascribed to such terms in the Agreement;

WHEREAS, Section 3 of the Agreement provides that the Agreement shall automatically be
extended for additional 5 year terms, unless either party provides notice of its intent not to extend the
Agreement 120 days prior to the expiration of the current term;

WHEREAS, the parties desire to extend the term of the Agreement for an additional 5 year term
commencing on April 26, 2018 and waive any right to provide a notice of intent not to extend the Agreement
for the additional 5 year term;

WHEREAS, the Customer desires certain video system enhancements that permit the Customer to
perform remote video retrieval, live video viewing, and live video streaming at up to 5 Camera Systems
with (the “Video Enhancements™);

WHEREAS, the Customer desires to obtain certain Automated License Plate Recognition
(“ALPR”) services and use of equipment as described herein as the “ALPR Solution™;

WHEREAS, Section 15 of the Agreement requires any amendments or modifications of the
Agreement to be in writing and duly executed by the parties; and

WHEREAS, the Customer and ATS mutually desire to amend, modify or alter certain terms and
conditions of the Agreement.

TERMS AND CONDITIONS

NOW THEREFORE, in consideration of the mutual covenants and promises contained in this
Amendment, the Customer and ATS do hereby agree as set forth below:

L. The above recitals are true and correct and are incorporated herein.
2. Term. Pursuant to Section 3 of the Agreement, the parties mutually agree to extend the term of the

Agreement for an additional 5 year term for the period of April 26, 2018 through April 25, 2023
(the “Renewal Term™).

3. Section 5.3, FLEXIBLE PAYMENT PLAN, is hereby deleted in its entirety.



4,
address:

Section 22, NOTICES, is hereby modified to replace the address for ATS with the following new

“American Traffic Solutions, Inc.

1150 N. Alma School Road

Mesa, AZ 85201

Attn: Elizabeth Caracciolo, Senior Vice President, General Manager - SLGS

with a copy to:

American Traffic Solutions, Inc.

1150 N. Alma School Road

Mesa, AZ 85201

Attn: Legal Dept. — Contracts Division™

A new Section 23, ATS LIVE™, is hereby added to the Agreement as follows:

“ATS Live™. ATS shall provide the Video Enhancements that permit the Customer to perform
remote video retrieval, live video viewing, and live video streaming at up to five (5) Camera
Systems. The Customer shall be responsible for and pay for data storage costs or other usage-based
costs, except for the costs associated with communication (bandwidth), video data retrieval, and

streaming.

The Customer expressly acknowledges that ATS is under no obligation to retain for any period of
time any data produced by the Video Enhancements. The Customer acknowledges that once it
obtains a requested video file, it is responsible for any preservation, and associated storage
requirements that may be required by law for said video file. The Customer agrees that since the
requested video file is not required by ATS to continue to perform the services under the
Apgreement, the video file and any resulting public records shall be transferred to the Customer
prior to the termination of the Agreement and the Customer shall serve as the records custodian for
any said public records created. The Customer agrees to assume responsibility to respond to, and
if appropriate defend, at its sole expense, any requests for data or information obtained through the
Video Enhancements, whether by formal public records request or otherwise. ATS shall not be
responsible for any storage, storage costs or public records requests pertaining to the historical
video obtained through the Video Enhancements or the provision of access to the Video
Enhancements to anyone other than the Customer. The Customer agrees that ATS retains the
ownership rights to all meta-data, business intelligence, or other analytics obtained, gathered, or
mined by ATS through the use of its Camera Systems, including the data created through the Video
Enhancements,

The Customer will comply with all federal, state, and local laws, ordinances, regulations and orders
(collectively, “Laws™) with respect to its access to and use of the Video Enhancements, including

without limitation any Laws relating to data privacy or photo enforcement, such as 625 ILCS 5/11-
208.6.”

A new Section 24, ALPR, is hereby added to the Agreement as follows:

“ALPR.

(a) Services. The ALPR Solution consists of ALPR surveillance cameras and related processors,



communications devices that transfer the captured and processed data (the “ALPR Data™) to
a server that is maintained on the Customer’s premises, back-end software (CLARITY ™)
that facilitates the retrieval, processing and use of the ALPR Data with other databases
maintained or utilized by the Customer, including ALPR capture data, white-lists, hotlists,
data sharing alerts and investigative capability (which, along with the ALPR Data, constitutes
“Customer ALPR Data”). As more fully set forth in Section 24(b), the ALPR Solution
includes installation of the camera(s) and processor on infrastructure, power and
communication commissioning (as applicable), repair and replacement of equipment (as
applicable), technical support, training, and related services.

(b) ATS’ Responsibilities. ATS has the following responsibilities (some or all of which may be
carried out by its subcontractor Cintel LLC “Cintel”):

ii.

iii.

iv,

Vi.

Provide Customer with up to 5 ALPR fixed and mobile surveillance cameras and
required processors (“ALPR Camera™), associated ALPR hardware, a server to
operate and/or store the ALPR Data on the Customer’s site (if requested by
Customer) and use of CLARITY™ software (herein together the “ALPR Solution™),
provided Customer executes and complies with the End User License Agreement
(the “EULA”) with Cintel, which shall be incorporated into this Amendment as
Exhibit 1. All ALPR hardware shall be referred to collectively as “ALPR
Equipment”.

Within 90 days after a permit is obtained, or if no permit is required, within 120 days
of the date the Customer provides ATS a Notice to Proceed as indicated in Exhibit 2
of this Agreement, provide and, if required, install the ALPR Cameras at locations
mutually agreed to by the Customer and ATS. Installation may occur on existing
permitted ATS infrastructure in the Village of Willowbrook, or on non-ATS
infrastructure (provided all required permits are obtained by the Customer and
Customer pays for construction costs, if applicable). If installation is not performed
on existing ATS infrastructure, Customer may use preexisting Customer
infrastructure or may contract with ATS (or its subcontractor) for the construction
and installation of new infrastructure. Any new infrastructure constructed or non-
ATS infrastructure shall be the sole property and responsibility of the Customer.

Assist the Customer with obtaining any permits required for the installation and use
of the ALPR Solution.

For ALPR Cameras installed on existing ATS infrastructure, ATS shall use
preexisting power sources to operate the ALPR Camera (for ALPR Cameras on all
non-ATS infrastructure, the Customer shall be responsible for providing power). For
all installed ALPR Cameras, ATS shall provide the communications hardware and
communications service (if required), provided that ATS shall not provide
communications services on any non-ATS infrastructure to any non-ALPR
Equipment (for example, if other Customer devices that share the infrastructure also
require communications services). ATS shall determine the method of
communication services required for the operation of the ALPR Equipment.

Provide training and post-installation support as set forth in Exhibit 3.

No Customer ALPR Data is or shall be hosted, stored, accessed or available to ATS

3



(other than with respect to Cintel, who shall have limited access in accordance with
the terms of the EULA as may be required for maintenance and upgrades).

vii.  ATS shall repair and replace all ALPR Equipment as set forth in Exhibit 3.

(¢) Customer’s Responsibilities. Customer has the following responsibilities:

i.  Allow ATS to (i) use Customer as a reference for future potential customers
considering the ALPR Solution, and (ii) identify Customer as a current user of the
ALPR Solution.

ii.  Customer expressly acknowledges that ATS will not have access to any Customer
ALPR Data.

iii.  For locations where ATS infrastructure is not available for installation of the ALPR
Camera, the Customer shall be responsible for providing the pole, power and any
other infrastructure necessary for the installation and operation of the ALPR Camera
other than the communications services required to operate the ALPR Equipment,
which shall be provided by ATS. ATS or Cintel will install the ALPR Camera and
provide necessary communications services once the infrastructure and power is
made available by the Customer.

iv.  Customer shall execute and at all times comply with the EULA.

v.  Customer shall be directly responsible for all costs and liabilities associated with
construction, installation, and any ongoing repair and maintenance of any non-ATS
infrastructure used for the ALPR Equipment, and the cost of all data hosting, data
retrieval or data storage or for any other usage-based or storage based costs other
than the cost of the ALPR Solution.

vi.  Customer is responsible for the repair or replacement costs of any ALPR Equipment
which is not the responsibility of ATS or Cintel, as set forth on Exhibit 3.

vii.  Customer will comply with all Laws, including without limitation Criminal Justice
Information Services (CJIS) requirements and any Laws relating to data privacy or
the use of ALPR with respect to its access to and use of the ALPR Solution, and data
captured and produced by the ALPR Solution.

(d) Use of Subcontractor. Customer recognizes and approves the use of Cintel as a
subcontractor of ATS for the provision of the ALPR Solution and other services, as required,
to support the ALPR Solution, and that Cintel is a third-party beneficiary of this Pilot
Agreement.

(e) Ownership of Results; Use of Data
i.  Notwithstanding anything else to the contrary in this Agreement, Customer agrees

it is solely responsible for the housing and security of the Customer ALPR Data,
and all such data is the property of the Customer, and ATS may not use the data for
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any purpose without the express written consent of the Customer and only as
permitted by law.

ii.  Nothing in this Section 24(e) of the Agreement shall be construed as to replace or
conflict with Section 5 “Data Management”, of the EULA.

(f) Termination. Upon the termination of the Agreement in whole or in part (including as a
result of a reduction in the number of operational Camera Systems), ATS shall have no
further obligations to Customer regarding the ALPR Solution (in proportion to the reduction
in the number of operational Camera Systems to the extent of a partial termination), and
ATS (or its designated subcontractor) may uninstall and/or retrieve all ALPR Equipment
from the Customer. However, the Customer may negotiate directly with Cintel for the
continued use of the ALPR Solution and with ATS for the continued use of any ALPR
Equipment.”

7. A new Section 25, WARRANTY DISCLAIMER, INDEMNIFICATION AND LIABILITY, is
hereby added to the Agreement as follows:

“Warranty Disclaimer, Indemnification and Liability

i.  Warranty Disclaimer. The Parties acknowledge that the ALPR Solution and
related services are provided by ATS “AS IS” and without warranty of any kind.
ATS EXPRESSLY DISCLAIMS ALL WARRANTIES RELATING TO THE
ALPR SOLUTION, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED
TO, ANY WARRANTIES AGAINST INFRINGEMENT OF THIRD-PARTY
RIGHTS, MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE.

ii.  Indemnification. Subject to the provisions herein, Customer hereby agrees to hold
harmless, indemnify, and defend ATS and Cintel and its affiliates, shareholders or
other interest holders, managers, officers, directors, employees, agents,
representatives and successors, permitted assignees and all persons acting by,
through, under or in concert with them (individually an "ATS Party" and “Cintel
Party” and collectively, the "ATS Parties" and “Cintel Parties”) to the fullest extent
then contemplated by the governing and applicable law, as defined herein, against
any and all liabilities, obligations, losses, damages, penalties and judgments
including attorneys’ fees and related defense costs and expenses, (collectively,
"Losses") which may be imposed on or incurred by any ATS or Cintel Party arising
out of or related to: (a) the willful or negligent misconduct of the Customer, its
employees, contractors or agents which result in death or bodily injury to any natural
person (including third parties) or any damage to any real or tangible personal
property (including the personal property of third parties), except to the extent
caused by the negligence or willful misconduct of ATS or Cintel; (b) Customer’s
misuse of or failure to maintain the security of Customer ALPR Data; (c)
Customer’s breach of Sections 23 or 24 this Agreement or violation of any Laws;
(d) Customer's misuse or misappropriation of Cintel’s products or services, (e) any
representation by Customer about the Cintel products or services not authorized by
Cintel; (f) any breach of this Agreement by Customer related to Customer’s receipt
and use of the Customer ALPR Data or the EULA.”



8. Section 1.1.11 of EXHIBIT B, SCOPE OF WORK, is hereby deleted in its entirety and replaced
with the following;

“ATS is authorized to charge, collect and retain a convenience/service fee of $5.00 for each
electronic payment processed. Such fee is paid by the violator.”

9. The provisions of this Amendment, including the recitals, comprise all of the terms, conditions,
agreements, and representations of the parties with respect to the subject matter hereof. All representations
and promises made by any party to another, whether in writing or orally, concerning the subject matter of
this Amendment are merged into this Amendment. Except as expressly amended or modified by the terms
of this Amendment, all terms of the Agreement shall remain in full force and effect. In the event of a
conflict between the terms of this Amendment and the Agreement, the terms of this Amendment shall
prevail and control.

10. This Amendment may be executed in one or more counterparts, each of which shall constitute an
original, but all of which taken together shall constitute one and the same instrument. Each party represents
and warrants that the representative signing this Amendment on its behalf has all right and authority to bind
and commit that party to the terms and conditions of this Amendment.

[SIGNATURE PAGE FOLLOWS]



IN WITNESS WHEREQF, the parties hereto have executed this Amendment effective as
of the date first written above.

VILLAGE OF WILLOWBROOK
By:
Village Manager Date
ATTEST:
By:
Village Clerk Date

AMERICAN TRAFFIC SOLUTIONS, INC.

By:

Elizabeth Caracciolo, Senior Vice President, General Date
Manager - SLGS



EXHIBIT 1
End User License Agreement

CLARITY SOFTWARE END USER LICENSE AGREEMENT

THIS END USER LICENSE AGREEMENT (“EULA”) is made on the date
(“Effective Date™) by and between Cintel LLC “(Company”), with offices located at 420 Dividend Drive,
Suite B, Peachtree City, GA and the Village of Willowbrook, IL (“Customer”), an Illinois municipal
corporation located at 7760 Quincy St, Willowbrook, IL.

WHEREAS, Cintel is a premier license plate recognition (“LPR”) technology solutions provider
and offers LPR hardware and commercial LPR software products and services; and

WHEREAS, Customer entered into a Agreement for Automated License Plate Recognition
Solution Services with American Traffic Solutions, Inc. (“ATS”) on or around (the “Agreement”),
pursuant to which Cintel is an authorized subcontractor of ATS to provide certain services described

therein; and

WHEREAS, in connection with the Agreement, Customer desires to use certain Cintel developed
or distributed software as defined herein; and

WHEREAS, Company desires to grant Customer a limited, non-exclusive, non-transferable
license to use such software under the terms of the Agreement and this EULA.

NOW THEREFORE, in consideration of the covenants by and between the parties hereto, the
parties, intending to be bound, hereby agree as follows:

1. DEFINITIONS:

“Content” means: (i) information obtained or developed by Company related to the Service and provided
to Customer, including all Products specified and agreed upon pursuant to this EULA; (ii) the
Documentation, as defined within this EULA; and (iii) Updates. Content does not include the video footage
captured by LPR cameras or the license plate data recovered therefrom.

"Customer Data" means any data, information or material provided or submitted by Customer or Users to
the Service in the course of using the Service.

"Documentation” means, collectively, technical information and materials, in written or electronics form,
delivered with the Service by Company to Customer and that are intended for Use in connection with the
Service.

“Delivered” or “Delivery” shall mean the software and service as transmitted by Company to Customer
electronically and in accordance with security measures agreed upon by both parties. “Products” shall
mean any Software, code, data, graphics or other materials or resources transmitted to Customer in order to
provide any of the Services under this EULA.

“Services” shall mean the provision of Software, Updates, Documentation and Products provided by
Company to Customer under this EULA and in accordance with the requirements of the Agreement.



“Software” shall mean the Cintel software to be provided by Company (as a subcontractor to ATS) to
Customer under the Agreement.

“Source Code” shall mean the readable forms together with make and build files.

“Updates” means all upgrades, modified versions, updates, additions to the products and Service, whether
provided to the Customer by Company through maintenance and support services or otherwise at any time.

"Use" means to directly or indirectly load, execute, access, employ, utilize, store, or display the Service.

"User(s)" means Customer employees who are authorized to Use the Service and have been supplied user
identifications and passwords by Customer (or by Company at Customer’s request).

2. TERMS AND CONDITIONS.

2.1 Term. Customer agrees to a contractual term of service (“Term”™) in accordance with the
Agreement between ATS and the Customer. The term of this EULA will run concurrently with the term
(including any renewal terms) set forth in the Agreement. In the event Customer desires, and the Company
agrees, to continue providing Services following the Term (as provided for in the ATS Customer
Agreement), the parties shall enter into a new EULA.

22 Limited Use of License. Subject to the terms and conditions of this EULA, Company hereby grants
Customer a non-exclusive, non-transferable, worldwide right to use the Software (including the right to
download, install and access the Software), solely for Customer’s internal business purposes, subject to the
terms and conditions of this EULA and the Agreement. All rights not expressly granted to Customer are
reserved by Company and its licensors. Under this EULA, Customer shall not be granted any rights or
license to the Software beyond that which is specifically and expressly provided for herein. Customer
acknowledges that it is granted access to the Software only through the Agreement and this EULA.
Customer further acknowledges that at no time shall it be entitled to download, distribute, install, transfer,
reverse engineer, redistribute, or otherwise manipulate the Software in any form or manner not explicitly
authorized or covered by this EULA. Atno time will Customer hold title to or ownership of any of product,
service, documentation, data (excluding Customer Data) or the Products, Software, Services,
Documentation, or Source Code provided to Customer pursuant to this EULA.

23 Acknowledgement. Customer acknowledges that the Service and Software, including its
structure, organization and Source Code, constitute valuable trade secrets of Company and/or its licensor(s).
Accordingly, Customer agrees:

(a) Not to modify, adapt, alter, translate, or create derivative works from the Software or Service (except as
expressly permitted by the Documentation);

(b) Other than as specified herein, neither the Software nor any tools licensed with or included in the Service
may be copied, in whole or in part, without the express written consent of Company.

(c) Not to merge the Software with other services or software; or sublicense, lease, rent, loan, or
otherwise transfer the Software or the Service to any third party;

(d) To not reverse engineer, decompile, disassemble, decode, decompose or otherwise attempt to derive
the Source Code for the Software or any other Company program, code, or technology installed or
Delivered to Customer;

(e) Not to provide services to third parties using the Software or Service (e.g. business process outsourcing,



Service Bureau applications or third party training) or otherwise Use or copy the Service for third parties;

(f) To notify Company immediately of any unauthorized Use of any password or account or any other
known or suspected breach of security or unauthorized use of the Software or Services;

(g) To report to Company immediately and use reasonable efforts to stop immediately any copying or
distribution of Content that is not expressly authorized by Company and that is known or suspected by
Customer or Customer’s Users;

(h) To not remove, alter, or obscure any proprietary notices (including copyright notices) of Company
and/or its licensors incorporated into or with the Service; and

(i) Not provide false identity information to gain access to or Use the Service.

2.4 Restrictions. Customer shall not (i) license, sublicense, sell, resell, transfer, assign, distribute or
otherwise commercially exploit or make available the Services to any third party in any way; or (ii) "frame"
or "mirror" any Content on any other server or wireless or Internet-based device; or (iii) reverse engineer
or access the Service in order to:

(a) build a competitive product or service;

(b) build a product using similar ideas, features, functions or graphics of the Service; or

(c) copy any ideas, features, functions or graphics of the Service.

Customer understands that this EULA and access to the Service immediately terminates and ends when one
of the following events takes place:

i) Customer or its payee (ATS) fails to make a subscription payment;

(ii) Customer’s Use of the Service violates Section 2.2;

(iii)  Customer’s material breach of this Agreement;

(iv) Customer’s violation, or threatened, or apparent/intended, violation of law;

) Customer’s action or conduct, which adversely affect the business interests of
Company and/or disparages Company’s business reputation and/or character
and/or interest; ot

(vi)  This EULA terminates pursuant to Section 6.

2.5 Software/Service Customization. Customer acknowledges that Products and Services are provided
“as is” and “as delivered™ and cannot be construed as being able to be customized or modified in any way.
Customer assumes all responsibility to review all features inciuded prior to signing this EULA.

2.6 Software/Service Support. All support for the Products and Services shall be provided pursuant to the
terms of the Agreement.

The Customer will provide Company with access to the its database or server (including backup databases)
on which the Software is utilized for service support from time to time in accordance with any applicable
laws or compliance standards, or as may be necessary for Company to provide service or maintenance to
any Company provided hardware to the extent required by the Agreement.
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3. CONFIDENTIAL INFORMATION AND CONTENT

3.1 Confidential Information. During the term of this EULA, each party (the “Receiving Party”)
may be provided with or otherwise learn confidential and/or proprietary information of the other party (the
“Disclosing Party”) that is of substantial value to the Disclosing Party, which is identified as confidential
at the time of disclosure or which ought in good faith to be considered confidential (“Confidential
Information™). This information shall include, but is not limited to Product and Services information,
materials, sofiware, code, or any other materials transmitted to Customer under this EULA. All
Confidential information remains the property of the Disclosing Party. The Receiving Party may disclose
the Confidential Information of the Disclosing Party only to its employees and contractors who need to
know the Confidential Information for purposes permitted under this EULA and who are bound by written
confidentiality agreements with terms at least as restrictive as those provided in this EULA. The Receiving
Party will not use the Confidential Information without the Disclosing Party’s prior written consent except
in performance under the Agreement and this EULA. The Receiving Party will take measures to maintain
the confidentiality of the Confidential Information similar to those measures the Receiving Party uses to
maintain the confidentiality of its own confidential information of like importance but in no event less than
reasonable measures. The Receiving Party will give immediate notice to the Disclosing Party of any
unauthorized use or disclosure of the Confidential Information and agrees to assist the Disclosing Party in
remedying such unauthorized use or disclosure. The confidentiality obligations do not extend to
Confidential Information which (a) becomes publicly available without the fault of the Receiving Party; (b)
is rightfully obtained by the Receiving Party from a third party with the right to transfer such information
without obligation of confidentiality; (c) is independently developed by the Receiving Party without
reference to or use of the Disclosing Party’s Confidential Information; or (d) was lawfully in the possession
of the Receiving Party at the time of disclosure, without restriction on disclosure. The obligations set forth
in this Confidential Information section will be effective from the Effective Date until 3 years from the
termination or expiration of this EULA,

3.2 Customer Content. Company does not exercise any control whatsoever regarding the Customer Data,
which passes through or utilizes the Company’s Software, hardware, network, email or web site.

4. WARRANTIES AND DISCLAIMERS

4.1 Company Representations. Company represents and warrants that:

(a) it has title to the Service or has acquired the right to license portions of the Service from third parties
and Company has full power and authority to grant to Customer the rights granted hereunder:,

(b} it has not placed, nor is Company aware of, any disabling code or any viruses in the Service which
would alter, destroy, or inhibit the Service, or its Use by Customer;

(¢) to its knowledge, the Service does not infringe upon any US copyright, registered patent, trademark,
software mark or trade name owned by a US third party;

(d) Company personnel will exercise due care in the provision of the Services; and
(e) neither this EULA nor the performance of or exercise of rights under this EULA will violate, conflict
with, or result in the breach of any term, condition, or provision of any agreement or legal obligation

(whether or not existing at the effective date) to which Company is a party or by which it may be bound, or
constitute a default thercunder.

11



4.2 Customer Representations. Customer represents, warrants and covenants to Company as follows:

(a) Customer exists under the laws of its own jurisdiction and is not under any contractual obligation that
would preclude it from entering into this EULA or would interfere with its use of the Customer Data
provided under this EULA;

(b) Customer owns (or has the legal right to obtain and use) or has properly licensed all rights in the
Customer Data at all times during the Term;

(c) the Customer Data is not, nor will be, in violation of any laws or third party intellectual property rights;

(d) Customer’s Use of the Service does and will comply with all applicable laws, including applicable
privacy laws; and

(e) neither this EULA nor the performance of or exercise of rights under this EULA will violate, conflict
with, or result in the breach of any term, condition, or provision of any agreement or legal obligation
(whether or not existing at the effective date) to which Customer is a party or by which it may be bound, or
constitute a default thereunder.

4.3 THE EXPRESS REPRESENTATIONS AND WARRANTIES SET FORTH IN THIS SECTION ARE
LIMITED WARRANTIES AND ARE THE ONLY WARRANTIES MADE BY COMPANY WITH
RESPECT TO THE SERVICE AND ANY PART THEREOF. COMPANY MAKES NO OTHER
REPRESENTATIONS OR WARRANTIES, WHETHER EXPRESS, IMPLIED OR STATUTORY, AND
EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES, INCLUDING WITHOUT LIMITATION,
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.
COMPANY DOES NOT REPRESENT OR WARRANT THAT THE SERVICE WILL OPERATE
CONTINUOUSLY OR WILL BE UNINTERRUPTED OR ERROR-FREE, OR THAT ANY ERRORS
WILL BE CORRECTED.

4.4 The representations and warranties set forth in the EULA hereto shall not apply: (i) if the Service is not
used in accordance with the Documentation or the Agreement; or (ii) if Customer or a third party acting on
behalf of Customer is granted administrative access to the Service; or (iii) if Customer’s internal system
does not employ industry standard latency levels; or (iv) to the extent that a defect is caused by or is
contributed to by Customer or a Customer third party; or (v) if the defect is caused by a third party database
or other third party software malfunction.

4.5 The parties expressly acknowledge that there are no intended or incidental third party beneficiaries
to this EULA other than ATS.

S. DATA MANAGEMENT

5.1 Company alone (and its licensors, where applicable) shall own all right, title and interest, including
all related intellectual property rights, in and to the Service (specifically excluding all Customer Data) and
any suggestions, ideas, enhancement requests, feedback, recommendations or other information provided
by Customer or any other party relating to the Service provided to Company. This EULA is not a sale and
does not convey to Customer any rights of ownership in or related to the Service or the intellectual property
rights owned by Company. The Company name, logo, and product names associated with the Service are
trademarks of Company or third parties, and no right or license is granted to use them.
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5.2 Company, in its sole discretion, reserves the right to supply new application Source Code for the Service
and all copies thereof in Customer’s possession or control whenever a future Update provides for like
functionality in an object code format.

53 Customer Data Backups. For purposes of a local onsite server database solution, the Customer is
responsible for maintaining a backup of Customer Data, and for all security requirements related to the
storing, accessing and use of the Customer Data. For purposes of an offsite, cloud-based or hosted database
solution, the Company is responsible for maintaining a backup of Customer Data and for an orderly and
timely recovery of such data in the event that the use of the Service may be interrupted. Unless otherwise
agreed between the parties in writing, Company shall maintain daily backups of all Customer Data that can
be recovered within twenty- four (24) hours. Additionally, Company shall use commercially reasonable
efforts to maintain the security of Customer Data.

54 Loss of Data. In the event of any act, error or omission, negligence, misconduct, or breach that
compromises or is suspected to compromise the security, confidentiality, or integrity of Customer Data or
the physical, technical, administrative, or organizational safeguards put in place by Company that relate to
the protection of the security, confidentiality, or integrity of Customer Data (“Data Breach™), Company
shall, as applicable: (a) notify Customer as soon as practicable but no later than twenty-four (24) hours of
becoming aware of such occurrence; and (b) reasonably cooperate with Customer in investigating the
occurrence, including making available all relevant records, logs, files, data reporting, and other materials
required to comply with applicable law or as otherwise required by Customer; (c) perform or take any other
actions reasonably required to comply with applicable law as a result of the occurrence; (d), indemnify,
defend, and hold harmless Customer for any and all losses which may be suffered by, accrued against,
charged to, or recoverable from Customer in connection with the occurrence of a Data Breach that is caused
directly and exclusively by Company; (¢) use commercially reasonable efforts to be responsible for
recreating lost Customer Data in the manner and on the schedule set by Customer without charge to
Customer; and, (f) provide to Customer a detailed plan within ten (10) calendar days of the occurrence
describing the measures Company will undertake to prevent a future occurrence.

5.5 Access, Use, & Legal Compulsion. Unless it receives Customer’s prior written consent, Company:
(i) will not access or use Customer Data other than as necessary to facilitate the Service; and (ii) will not
give any third party access to Customer Data. Notwithstanding the foregoing, and only to the extent
Company has custody or control of any Customer Data, Company may disclose Customer Data as required
by applicable law or by proper legal or governmental authority. Company will give Customer prompt notice
of any such legal or governmental demand and reasonably cooperate with Customer in any effort to seek a
protective order or otherwise to contest such required disclosure, at Customer’s expense.

The Customer will be responsible for compliance with all applicable local, state, and federal laws governing
the security, management, retention, access & control of Customer Data.

5.6 Customer’s Rights. Customer possesses and retains all right, title, and interest in and to Customer
Data, and Company’s access thereto is solely as Customer’s agent and is expressly limited as set forth

herein.

5.7 Retention, Deletion, & Request for Data. Customer is responsible to make internal backups of all
data used by or hosted on any software/service-based server. Upon termination of this EULA, Customer is
responsible for retaining all Customer Data and shall permanently remove all such Customer Data from any
Company provided hardware or servers that are required to be returned to the Company at the termination
of the Agreement.
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6. TERMINATION
6.1 This EULA shall terminate on the earlier of:

(a) the expiration of the Term as defined in Section 2.1;
(b) upon the mutual agreement of the parties; or

(¢) upon written notice by either party, if the other party materially breaches any term of
this EULA and fails to cure such breach within thirty (30) days after receipt by the breaching party of
written notice from the non-breaching party describing such breach.

6.2 Upon termination or expiration of this EULA, (a) all use, rights and licenses granted to
Customer hereunder will immediately cease and forever terminate; and (b) each party will promptly return
the other party’s Confidential Information.

6.4 Except as specifically provided herein or in the Agreement, if either party is entitled under
local law or otherwise for any special payment or termination indemnity as a consequence of termination
or expiration of this EULA, such party hereby waives and disclaims to the fullest extent permitted by law,

any right to such payment or indemnity.
&, LIABILITY

7.1 Liability. Except as set forth in the Agreement and for the indemnification obligations set forth in
this EULA, and/or actions involving or related to either party’s gross negligence, neither party shall be
liable to the other for any incidental, consequential, special, or punitive damages or lost or imputed profits
or royalties arising out of this EULA or its termination, whether for breach of warranty or any obligation
arising there from or otherwise, whether liability is asserted in contract or tort (including negligence and
strict product liability) and irrespective of whether a party has advised or has been advised of the possibility
of any such loss or damage. Each party hereby waives any claims that these exclusions deprive it of an
adequate remedy.

7.2 Indemnification. Customer agrees to hold harmless, indemnify and defend Company, to the fullest
extent then contemplated by the governing and applicable law for any administrative, legal or quasi-judicial
action, threatened or realized (“action”), including, but not limited to allegations, claims, judgments,
awards, costs, expenses, damages and liabilities of whatsoever kind and nature, including attorneys’ fees
and related defense costs and expenses, which may be asserted, granted, or imposed against Company
directly or indirectly arising from or in connection with Customer's misuse or misappropriation of
Company’s Products or Services or unauthorized representation of the Products or Service or any breach
of this EULA by Customer related to Customer’s receipt and use of the Software.

7.3 COMPANY’S ENTIRE LIABILITY TO CUSTOMER UNDER THIS EULA, REGARDLESS OF
WHETHER THE CLAIM FOR SUCH DAMAGES IS BASED IN CONTRACT OR TORT (INCLUDING
NEGLIGENCE) OR MISREPRESENTATION OR BREACH OF STATUTORY DUTY OR ANY DUTY
UNDER GENERAL LAW OR ANY OTHER LEGAL THEORY, WILL NOT EXCEED $100,000. FOR
THE AVOIDANCE OF DOUBT, BOTH PARTIES ACKNOWLEDGE THAT THIS PROVISION
RELATES TO A CAP ON LIABILITY AND IS NOT INTENDED TO SUGGEST ANY OBLIGATION,
WHETHER AS A CONTIBUTION OR OTHERWISE, ON THE PART OF ATS.

7.4 Company will not be responsible under this EULA for: (i) any alteration of the Service made by
Customer to fit a particular requirement of Customer not intended by Company; or (ii) the correction of any
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defects resulting from Customer modifications; or (iii) the results of misuse of the Service by Customer or
its affiliates; or (iv) preparation or conversion of data into the form required for Use with the Service.
COMPANY AND/OR ITS LICENSORS SHALL NOT BE LIABLE FOR ANY CLAIMS OR DAMAGES
ARISING FROM INHERENTLY DANGEROUS USE OF THE SERVICE, CUSTOMER’S USE OF THE
SERVICE IN VIOLATION OF APPLICABLE LAW, AND/OR ANY THIRD-PARTY SERVICE
LICENSED HEREUNDER.

8. GENERAL PROVISIONS:

8.1 Notices. Any notice to be given hereunder by either party to the other may be effected by personal
delivery in writing or by mail, registered or certified, postage prepaid with return receipt requested. Mailed
notices shall be addressed to the respective party at the address appearing in the introductory paragraph of
this EULA. Notices delivered personally shall be deemed communicated at the time of actual receipt;
mailed notices shall be deemed communicated as of the third day following deposit in the United States

mail.

8.2 Entire Agreement. This EULA, inclusive of the Agreement to which this is expressly incorporated
therein by reference, contains the entire agreement and understanding between the parties hereto with
respect to the subject matter hereof, and supersedes any and all other agreements, either oral or in writing,
between the parties hereto with respect to the subject matter hereof. Any modification of this EULA wil
be effective only if such modification is in writing signed by the party against whom enforcement of such
modification is sought.

8.3 Severability. If any provision of this EULA is invalid, illegal or unenforceable under any applicable
statute or applicable law, it is to that extent to be deemed omitted. The remainder of the EULA shall be
valid and enforceable to the maximum extent possible.

8.4 Governing Law. The laws of the State of Georgia shall govern all questions relative to the
interpretation, construction, and enforcement of this EULA, without giving effect to the principles of
conflict of laws thereof. The parties agree that any relief commenced and deemed necessary in furtherance
of the protections afforded within this EULA, including any injunctive relief, shall be instituted in Fayette
County, Peachtree City, Georgia and the United States District Court for the Northern District of Georgia.

8.5 Assignment. This EULA shall not be assignable or transferable by Customer without the prior
written consent of Company. Company reserves the right to assign this EULA to a successor or affiliate in
its sole discretion. The rights and obligations of Company under this EULA shall inure to the benefit of and
shall be binding upon the successors and assigns of Company.

8.6 Force Majeure. Neither party shall be responsible for delays or failure of performance resulting
from acts beyond the reasonable control of such party. Such acts shall include, but not be limited to, acts of
God, strikes, walkouts, riots, acts of war, terrorism, epidemics, failure of suppliers to perform, governmental
regulations, power failure, earthquake, or other disasters. If the anticipated or actual delay or non-
performance exceeds thirty (30) calendar days, the other party may immediately terminate the EULA by
giving notice of termination and such termination will be in addition to the other rights and remedies of the
terminating party under the EULA, at law or in equity.

8.7 Waiver. The waiver by either party of a breach of any provisions of this EULA by the other party
shall not operate or be construed as a waiver of any subsequent breach by such party.

8.8 Compliance with Laws. By accessing the Service, Customer confirms that this EULA and the
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performance of any rights and obligations hereof:
(a) are not restricted by or contrary to any law or regulation applicable to the Customer;

(b) do not require registration or approval under the applicable laws governing Customer; and
(c) will not require termination payments or compulsory licensing under the applicable laws of Customer.

8.9 Counterparts. This EULA may be executed in counterparts, each of which may be original or
electronic and shall together constitute one and the same bhinding instrument.

All parties represent and warrant that, on the date first written above, they are authorized to enter into
this EULA in its entirety and duly bind their respective principals by their signatures below:

EXECUTED as of the Effective Date:

CINTEL LLC VILLAGE OF WILLOWBROOK, IL
By: By: _

Name: Alan J. Farash Name:

Title: Chief Executive Officer Title:
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EXHIBIT to EULA

Service Level Agreement (“SLA™)
MAINTENANCE AND SUPPORT OVERVIEW

During the term of this EULA, Company shall provide full support, including continuous
effort until the issue is resolved, as follows:

Requirement Response

Email Support Response Within one business day

Technical Telephone Help Desk | 08.00 — 16.30 Monday through

Friday

Note: Eastern Standard Time;

Response to reported faults Within one business day
(Performance of remote
diagnostic tests and
determination of remedy)

On-site support (Inspection, All repairs must be completed within three
Service and Repair) (3) business days after fault reported to
Company.
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EXHIBIT 2
FORM OF NOTICE TO PROCEED

Reference is made to the Professional Services Agreement by and between American Traffic Solutions,
Inc. (“ATS”) and the Village of Willowbrook, IL (“Customer”), dated as of April 25, 2013, as such
agreement was amended on __» 2018 (the “Agreement”™). Capitalized terms used in this Notice
to Proceed shall have the meaning given to such term in the Agreement.

Customer hereby designates the procurement and deployment or installation of ALPR cameras at the
following designated locations.

Execution of this Notice to Proceed by Customer shall serve as authorization for the procurement and
deployment or installation of the ALPR cameras for all designated locations as follows:

1)
2)
3
4)
5)

Customer understands that implementation and installation of any location is subject to a feasibility of
installation analysis, and if necessary, engineering results conducted by ATS and/or its subcontractor Cintel.

IN WITNESS WHEREOQF, Customer has executed this Notice to Proceed as of the date written below.
VILLAGE OF WILLOWBROOK, IL

By:

Name: Date
Title:

ACKNOWLEDGED AND AGREED TO BY:

AMERICAN TRAFFIC SOLUTIONS, INC.

By:

Elizabeth Caracciolo Date
Senior Vice President/General
Manager, Government Solutions
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EXHIBIT 3

[Requirement 'Response

IEmail Support Response Within one business day

Technical Telephone Help Desk 08.00 — 16.30 Monday through Friday Note: Eastern|
Standard Time; Excludes Cintel standard company
holidays.

Response to  reported  faultsWithin one business day
(Performance of remote diagnostic
tests and determination of remedy)

On-site support (Inspection, ServicelAll repairs must be completed within three (3) Business|
and Repair of ALPR Equipment)  [Days after fault reported to Cintel.

[nstallation Completion 90 days from time of permit issuance
120 days from PO if no permit required

ATS (or its designated subcontractor) shall repair or replace all ALPR Equipment (including components),
which may be done with replacement parts, unless such damaged component has been the subject of (a)
improper handling or installation and repairs made by unauthorized persons, including the Customer; (b)
misuse, neglect, accident on behalf of the Customer (or persons acting on its behalf other than a party
authorized by ATS or Cintel); or (¢) the Customer’s violation of any term of this Agreement or the EULA.

Repair and replacement of poles and infrastructure shall be the responsibility of ATS for ATS owned
infrastructure, and the Customer for all non ATS-owned infrastructure.
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COMMITTEE MEETING
AGENDA ITEM SUMMARY SHEET

AGENDA ITEM DESCRIPTION COMMITTEE REVIEW
Proposal to contract with Everbridge ~ Nixle for mass notification within the | L Finance/Administration
Village of Willowbrook. [] Municipal Services

Public Safety

Meeting Date: 04/09/18

[] Discussion Only Approval of Staff Recommendation (for consideration by Village Board at a later date)
] Seeking Feedback ] Approval of Staff Recommendation (for immediate consideration by Village Board)
[_] Regular Report L] Report/documents requested by Committee

BACKGROUND

Nixle offers free and paid notification services for local police
departments, county emergency management offices, municipal governments
and their agencies within the United States. The Nixle service allows
government agencies to send messages to local residents via phone, email
and web. Information is delivered almost instantly. Nixle serves
government agencies and organizations in all 50 states. By June 1, 2017
over 8,100 government agencies and over 3,000,000 subscribers were
registered to use the Nixle location-based service.

Pricing for Village of Willowbrook based on a pcpulation of 8,560 is
54,500 plus a one-time setup fee of $500. This includes- unlimited users,
unlimited messaging via voice, SMS, email, social media, unlimited
groups, 5 keywords, automated NWS alerts, anonymous tipping, etc.

REQUEST FOR FEEDBACK (if any)

STAFF RECOMMENDATION (if any)

Staff recommends moving forward in contracting with Everbridge — Nixle.




Prepared for:

Garrett Hummel

Village of Willowbrook, L
835 Midway Drive
Willowbrook [L 80527

nixle

Evororalng agguiion Nixs m 20704

Quotation

Quote #: Q-12965

Date:

3/7/12018

Expires On:  4/30/2018

Confidential

Salesperson: Lindsay Rogers

United States Phone; 818-230-9585
Ph: (830) 920-2230 Email: lindsay.rogers@everbridge.com
Fax:
Email: ghummel@willowbrook.il.us
Contract Summary Informaticn:
Contract Period: 36 Months
Note: **Quantity on this quote represents the population count
Year 1
QTY DESCRIPTION PRICE
8,560 Nixle 360 USD 4,500.00
Year 1 TOTAL: USD 4,500.00
Year 2
QTY DESCRIPTION PRICE
8,560 Nixle 360 USD 4,500.00
Year 2 TOTAL: USD 4,500.00
Year 3
QTY DESCRIPTION PRICE
8,560 Nixle 360 USD 4,500.00
Year 3 TOTAL: USD 4,500.00
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Pricing Summary:

Price: USD 4,500.00
Year One Fees: USD 4,500.00
One-time Implementation and Setup Fees: USD 500.00
Professional Services: UsD 0.00
Total Year One Fees Due: USD §,000.00
Ongoing Fees:

Year Two Fees: USD 4,500.00
Year Three Fees: USD 4,500.00

Additional rates apply for all international calls.
2. This Quote and the Service(s) provided are subject to the Everbridge, Inc. —Nixle Solutions Core Platform Service

Agreement ("Service Agreement”), current as of the date of Client's sighature below. Please visit hitp://www.nixle.com/
wp- t/uploads/2017/02/Nixle-Master-Services-Agreement-v6-lkd-01.29.17-FINAL pdf to review the Service
Agreement in its entirety. By signing this Quote you represent that you read, understand and agree to the terms of the
Service Agreement, and are authorized on behalf of the Client to execute the Quote and bind Client to the Service

-

Agreement.
3. Subject to sales taxes where applicable.
4. Except for currency designation, the supplemental notes below, if any, supplied in this Quote are for informational

purposes and not intended to be legally binding or override the language of the Service Agreement.
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Authorized by Everbridge:

Signature: Date:

Name (Print): Title:

To accept this quote, sign, date and return:

Signature: Date:

Name {Print): Title:

155 North Lake Avenue, Suite 900
Pasadena, CA 91101 USA
Tel: +1-818-230-9700
Fax: +1-818-230-9505

THANK YOU FOR YOUR BUSINESS!
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ZANIXLE

One Software Platform for
Community Engagement + Emergency Management Together
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GOOGLE +NIXLE +YOU —

Nixle is the first and only commercial public safety service to
partner with Google, increasing your reach by millions
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Top Everbridge Nixle

Stories of 2017

6 Stories of Public Safety
Communications

2017 was another memorable year for agencies that use Everbridge Nixle to power
public safety and community engagement notifications. Ae agencies pursue continuous
improvement. it is helpful to take a look back at success stories from the previous year,
With over 8,000 public safetyorganizationis across the country utilizing Evebridge Nixle,
we highlighted a handful of steries of agencies canneching with the residerits they serve
and protect, na matter the conditions or situation.

Use these staries as a template for best practices or simply as inspiration for your own
unique ideas. The adaptability of Everbridge Nixle allows dgencies to address a wide range
of safety and wellness scenarios. Enjoy these examples and may you have a safe and

healthy 2018!




TOP EVERBRIDGE NIXLE STORIES OF 2017

LOCATION: SONOMA COUNTY, CA
EVERNT WILDFIRES

PROBLEM

During the October wildfires that took place

in California this year, public safety officials
needed to be able to send targeted notifications
to specific neighborhoods informing residents
of evacuation notices. During the fires, over 245
acres were burned, over 100,000 people were
evacuated, and 9,000 homes and businesses
were destroyed. Since so many residents were
displaced with no access to their TVs or home
phones, officials needed a way to communicate
fire updates with all of their effected residents.

THE OCTOBER 2017 NORTHERAN CALIFORNIA WILDFIRES
WERE THE WORST IN THAT STATE'S HISTORY,

[ HOW EVERBRIDGE NIXLE HELPED

The Sonoma County Sheriff used Everbridge
Nixle to provide timely updates to their
community, before, during, and after the
wildfires. Prior to the fires, Sonoma County
had roughly 20,000 Nixle opt-ins, but
through continued use of the system sending
evacuation notices and fire updates, they had
almost 260,000 residents sign up for Nixle.

SONOMA COUNTY GREW
THEIR QBTN DATABASE

MESSAGES INCLUDED

20K 275K




TOP EVERBRIDGE NIXLE STORIES OF 2017

CHEATIZN: PERRY COUNTY, MO

EVENT TORNABOES

Perry County, MO has a small population

of 20,000 and is no stranger to tornadoes.
They have tornado sirens in the open areas

of the county, but the sirens can't reach all
their residents nor can they provide context
about the location or severity of the storm. In
February of this year, an EF4 intensity tornado
touched down in the county and caused
widespread damage, destroying the homes of
over 60 families.

fadeyedds e

HOW EVERBRIDGE NiXLE HELPED

Perry County leverages Everbridge Nixle's
integration with the National Weather Service
so that any NWS-issued tornado warnings are
automatically sent out to any residents in the
county that are in the path of the storm and
have signed up for the alerts. Because residents
were given a timely and detailed warning, the
hour-long torado caused only minor injuries
and one fatality. Following the storm, the
number of Perry County's Nixle subscribers
nearly doubled.
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TOP EVERBRIDGE NIXLE STORIES OF 2017

LECATIEN, THE PATH OF TOTALITY
EVERT THE GREAT AMERICAN ECLIPSE

PROBLEM

The Great American Eclipse brought hundreds
of thousands of visitors to areas within the
path of totality. Small communities saw their
populations double, or even triple in size
overnight as visitors flooded their streets to
get a view of the eclipse. Public safety officials
needed a way communicate with residents and
manage visitors to share eclipse safety tips,
traffic incident and update notifications, and
any other information that related to the event
with anyone in their community.

Lideizer
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HOW EVERBRIDGE NiXLE HELPED

Many public safety organizations along the

path of totality used Nixle keywords to

allow residents and visitors to easily opt-in

to receive eclipse-specific notifications and
updates sent directly to their cell phones. To
sign up, they needed only to text a keyword to
888-777 and they would immediately begin
receiving information directly from public safety
organizations specifically about the day's events,
and would stop receiving notifications once the
event concluded.
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TOP EVERBRIDGE NIXLE STORIES OF 2017

LOCATION: LOS ANGELES, CA
-NT RECRUITING CHALLEBIGES

PROBLEM g HOW EVERBRIDGE NIXLE HELPED

Police departments across the country are The Los Angeles Sheriff’s Department took
struggling to find new recruits to backfill their an innovative approach to making sure

ranks as older officers retire. Some agencies are potential recruits always have easy access to
using social media campaigns to attract younger the department’s application resources. They
audiences to their recruitment events, but find quickly realized that if they simply handed out
that very few are following through and signing a flyer, that flyer would be quickly forgotten or
up for academy tests. Unless potential recruits thrown away. To prevent this, they utilized Nixle
are left with easy access to resources showing to set up the key word ‘joinLASD! By promoting
how to become a police officer, they often this keyword, anyone who texted it to 888-777
may lose interest or forget where to find those would be sent application resources directly to
resources. their phones so they would always have an easy

way to access them.

Welcoma 10 JOINLASD
Ind:BEBA4T 106 Reply
STOF to concel, HELP
for haitp No charge, bt
Msg&Data rates may
apply Msg Freq Vanes

JOINLASD Welsoms: to
Recrutment nformanon
for the Los

County Sheriff 5
Department Click fhere
for knks:

o LASD - Lo

Angeb Suaty
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10 886111
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TOP EVERBRIDGE NIXLE STORIES OF 2017

Ol ANCHORAGE

[ SUSPECT AT LARGE

PROBLEM

O S——

HOW EVERBRIDGE NiXLE HELPED

A homicide at a local paint store prompted a The Anchorage PD supplemented traditional
manhunt in Anchorage, Alaska earlier this year. search methods by using Nixle to send a
Police needed to find a stolen white Kia as notification to residents across the city with
quickly as possible to capture the lead suspect, an image and description of the stolen vehicle.
but the vehicle could have been anywhere in By sending the alert, the search party was
the city and the department had limited time effectively expanded from a few dozen officers
to find it. Combing every inch of the city in the to over 50,000 city residents. A resident who
hopes of finding the suspect’s vehicle it a time- saw the image in the alert recalled the Kia from
intensive process; Anchorage PD looked to minutes earlier and provided officers with its
crowdsource the search to save crucial time. exact location, where the suspect was quickly
aoprehended.
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TOP EVERERIDGE NIXLE STORIES OF 2017

JUATHON DOUGLAS COUNTY, GA

AT MISSING EHILD

PROBLEM 5 HOW EVERBRIDGE NIXLE HELPED

According to the National Center for Missing
and Exploited Chiidren (NCMEC), the first 48
hours after a child has gone missing are the
most critical for a case. Due to strict rules and
protocol, not every missing at-risk child can
have an amber alert sent using the WEA system
to alert residents, so officers must rely on less
effective methods like a search party limited to
officers and the child’s friends and family. This
occurred in Douglas County, Georgia when an
autistic girl went missing earlier this year.

The police department used Everbridge Nixle
to send an alert to residents in the area with

an image and description of the girl, what she
was wearing, and where she was last seen. Any
missing child alert sent through Everbridge
Nixle is also automatically entered in the
National Center for Missing Children’s database
so they can assign a caseworker to help the
agency in the search. The 13-year-old girl was
located unharmed after a day of searching.

National Center For Missing And

Duuglas County, GA

Aulistic teanager found affer daylong
sealch
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Cold Front Weather Advisory.

o Sheriff Victor Hill from Clavton
County Sheriff's Office, GA : Nis
A strong cold front will continue te run across G
tonight and temperatures will drop rapidly betwe
and 20 degrees. Gusty winds betwean 15 and =
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COMMITTEE MEETING
AGENDA ITEM SUMMARY SHEET

AGENDA ITEM DESCRIPTION COMMITTEE REVIEW

INFORMATION ONLY — PRESS RELEASES [] Finance/Administration

[_] Municipal Services
X Public Safety

Meeting Date: __04/09/2018

‘X Discussion Only
[] Seeking Feedback

[] Regular Report

[1 Approval of Staff Recommendation (for considetation by Village Board at a later date)

[T Approval of Staff Recommendation (for immediate consideration by Village Board)

[] Report/documents requested by Committee

BACKGROUND

The attached are press releases approved for the weeks of:

March 5% — 11%, 2018
March 12¢ — 18% 2018
March 19% — 25% 2018
March 26t — April 1%, 2018

None.

STAFF RECOMMENDATION (if any)




&
Willowbrook Police Department
Press Release for the week of March 5% — 11", 2018
March 12 2018

Contact: Chief Robert Schaller or Laurie Schmitz
at (630) 325-2808

FOR IMMEDIATE RELEASE

NOTE: Any person listed as being charged and/or arrested by this Department has merely been
accused of such offense(s) and are presumed innocent until proven guilty.

03/07/2018 At 2:14 p.m. Officers responded to the 7200 block of Kingery Highway for the report of a
CRIMINAL DAMAGE TO PROPERTY. Offender(s) unknown, using an unknown sharp
type object, damaged the paint on the parked/unattended motor vehicle. The cost to repair the
damage was undetermined at the time of the report.

03/08/2018 At 11:52 a.m, Fernandez, Josefina A., 45, 6000 block of Melvina Avenue, Chicago, lllinois
was arrested for alleged RETAIL THEFT of miscellaneous clothing items having a total value
of $61.88 U.S.C., following an incident in the 6300 block of Kingery Highway (Goodwill
Store). Ms. Fernandez was transported to the Willowbrook Police Department and released
after posting bond.



&

Willowbrook Police Department
Press Release for the week of March 12% - 18t 2018

March 19%, 2018
Contact: Chief Robert Schaller or Laurie Schmitz
at (630) 325-2808
FOR IMMEDIATE RELEASE
NOTE: Any person listed as being charged and/or arrested by this Department has merely been

accused of such offense(s) and are presumed innocent until proven guilty.

{

No reportable incidents/arrests during this time frame.



| ®

Willowbrook Police Department

Press Release for the week of March 19t — 25t 2018
March 26%, 2018

Contact: Chief Robert Schaller or Laurie Schmitz

at (630) 325-2808

FOR IMMEDIATE RELEASE

NOTE: Any person listed as being charged and/or arrested by this Department has merely been
accused of such offense(s) and are presumed innocent until proven guilty.,

03/20/2018 At 8:45 a.m. Officers responded to the 700 block of Plainficld Road, Willowbrook
Bowl, for the report of a BURGLARY. Offender(s) unknown, forced entry to the
building. The cost to repair the damage was estimated at $1,000.00 U.S.C.

03/23/2018 At 10:30 a.m. Officers responded to the 6900 block of Kingery Highway for
the report of a CRIMINAL DAMAGE TO PROPERTY. Offender(s) unknown,
using an unknown blunt type object, damaged (2) parked/unattended motor vehicles.
The cost to repair the damage was estimated at $5,000.00 U.S.C.



&

Willowbrook Police Department

Press Release for the week of March 26t — April 1%, 2018
April 2™, 2018

Con:tact: Chief Robert Schaller or Laurie Schmitz

at (630) 325-2808

FOR IMMEDIATE RELEASE

NOTE: Any person listed as being charged and/or arrested by this Department has merely been
accused of such offense(s) and are presumed innocent until proven guilty.

No reportable incidents/arrests during this time frame.,



| COMMITTEE MEETING
AGENDA ITEM SUMMARY SHEET

AGENDA ITEM DESCRIPTION COMMITTEE REVIEW

INFORMATION — MONTHLY OVERTIME REPORT [] Finance/Administration
[] Municipal Services

Public Safety

Meeting Date: __04/09/2018

[] Discussion Only ] Approval of Staff Recommendation (for consideration by Viliage Board at a later date)
[] Seeking Feedback [] Approval of Staff Recommendation (for immediate consideration by Village Board)
Regular Report [] Report/documents requested by Committee

BACKGROUND

The attached report is a summary of the overtime expenditure between the dates of:

02/26/2018 — 03/25/2018

REQUEST FOR FEEDBACK (if any)

NONE.

STAFF RECOMMENDATION (if any)

NONE.
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| COMMITTEE MEETING
AGENDA ITEM SUMMARY SHEET

AGENDA ITEM DESCRIPTION COMMITTEE REVIEW

INFORMATION - MONTHLY EXPENDITURE REPORT [] Finance/Administration
[] Municipal Services
Public Safety

Meeting Date: __04/09/2018

X Discussion Only [] Approval of Staff Recommendation (for consideration by Village Board at a later date)
[] Seeking Feedback [] Approval of Staff Recommendation (for immediate consideration by Village Board)
Regular Report [] Report/documents requested by Committee

BACKGROUND

The attached report is a monthly Expenditure Report for the month of March 2018.

REQUEST FOR FEEDBACK (if any)

NONE.

STAFF RECOMMENDATION (if any)

NONE.
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COMMITTEE MEETING
AGENDA ITEM SUMMARY SHEET

AGENDA ITEM DESCRIPTION COMMITTEE REVIEW
INFORMATION - MONTHLY OFFENSE REPORT [ Finance/Administration
] Municipal Services
X Public Safety
Meeting Date: __04/09/2018

X] Discussion Only [_] Approval of Staff Recommendation (for consideration by Village Board at a later date)
[[] Seeking Feedback [] Approval of Staff Recommendation (for immediate consideration by Village Board)
Regular Report [] Report/documents requested by Committee

BACKGROUND

The attached report is a monthly offense summary report for the month of March 2018.

REQUEST FOR FEEDBACK (if any)

NONE.

STAFF RECOMMENDATION (if any)

NONE.
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COMMITTEE MEETING
AGENDA ITEM SUMMARY SHEET

AGENDA ITEM DESCRIPTION COMMITTEE REVIEW

INFORMATION —-LETTERS & CERTIFICATES OF APPRECIATION [[] Finance/Administration
[ 1 Municipal Services

Public Safety
Meecting Date: _ 04/09/2018

Discussion Only [1 Approval of Staff Recommendation (for consideration by Village Board at a later date)
[[] Seeking Feedback [] Approval of Staff Recommendation (for immediate consideration by Village Board)
[] Regular Report [ Report/documents requested by Committee

BACKGROUND

The attached Letter(s) of Appreciation for the Willowbrook Police Department Officers.

Sergeant Art Svehla
Sergeant Lauren Kaspar
Officer Scott Eisenbeis
Officer Darren Biggs
Detective John Handzik
Officer Nick Volek
Officer Matt Vanderjack

REQUEST FOR FEEDBACK (if any)
None.

STAFF RECOMMENDATION (if any)

None.




e

February 20, 2018

Chief Robert Pavelchik
Deputy Chief Robert Shaller

Gentlemen:
I am writing to tell you how helpful and supportive your team is, when

I had an incident back in December 2017. There are two numbers:
17-16485 Incident # @xags. Tiwenneis, SVEN\aL

18-1857 Report # “asea~

I'had to remove an employee and was told by my attorney to ask if a
police officer could be there.

I am sorry I cannot remember proper names. Two wonderful gentlemen
showed up, and gave us excellent support. I believe they were Officer
Biggs (#513] and Sargent Svehla (#508)

They came into the office and carefully/professionally handled the
situation.

I stopped by the department the next day and to let someone now how I
appreciated their support. (dropped off some smile face cookies and
donuts). The gentleman I met there was most helpful and said he would
make certain they did get those to the proper officers.

We are in the process of Filing an insurance company claim for some of
the gentleman’s deceitful theft. They needed us to file a police report.
My wife and I stopped by the department on Monday and once again the
staff there was most helpful. We met with Lauren Kasper and she spent
time with us and explained what we needed to provide to her and how
the report would work. She was extremely pleasant, helpful, and
informative. (Yep, left some smile face cookies and donuts on Monday
and they said they would be shared by all there).

My impression is that you have a wonderful team there and they work
together to help anyone who shows up.

One more item: The material on your walls highlighting the help and
support you provide to residents, the incident in New York many years
ago, and special fund raisers is all most impressive and demonstrates
your success.

Please extend my thanks to your team.

Blessings and All they very best to all.

Arthly_ - 4



ILLINOIS STATE POLICE

Division of Operations

Bruce Rauner Leo Schmitz
Governor Director
Dear Chief Schaller:

This letter is being sent to you to identify the performance and accomplishments of Lauren Kaspar during the
time she was assigned to the Illinois State Police task force known by the acronym NARCINT. As an Illinois
State Police Master Sergeant and group supervisor of NARCINT, I was her immediate and direct supervisor
since her assignment at NARCINT commenced in October, 2014.

Her tenure at NARCINT has been somewhat spectacular for the following reasons. First, she grasped the
philosophy, objectives, mission, and fundamentals of NARCINT quickly and at a pace quicker than most
officers so assigned. Almost immediately after she arrived, her first assignment resulted in the sejzure of
almost 8,000 grams of cannabis, $4,000.00, and a motor vehicle. She has been a diligent and and loyal
member of our team concept creating numerous cases for investigation and seizure. Among the larger cases
she personally initiated are four that resulted in the seizure of 60,000 grams of cannabis, $231,000.00, and
four (4) motor vehicles. Officer Kaspar has received numerous awards for quality work including five (5)
separate awards from the MEG and Task Force Awards Ceremonies during 2015, 2016, and 2017.

The foregoing identifies some of her quantifiable performance attributes, But a second reason exists for her
spectacular performance at NARCINT which is not readily quantifiable but is evidence of her outstanding
team participation, leadership and supervisory potential. Shortly after her arrival, I noticed the other Task
Force officers were seeking her assistance in report writing and in the preparation of documents related to
search warrants, tracking orders, overhears, and subpoenas. Not only is her report writing superior in form
and substance but stands out as a rarity in law enforcement today. But the quality of her report preparation
cannot be overshadowed by the fact that she assisted virtually everyone in our unit with their report writing
including officers who had significantly more tenure at NARCINT than she. This willingness to assist fellow
officers is a significant indicator of her leadership abilities as teaching and assisting others in their tasks is a

cardinal component of leadership.

Her quantifiable performance does not include her leadership abilities to which all of her colleagues at
NARCINT can readily attest. Also, despite her intense performance at NARCINT, she did not ignore the
continual training experience. From 2015-2017 she attended the annual Tllinois Homicide Investigators
Association conference and the Motor Vehicle Criminal Interdiction conference. In 2017, she attended the
International Narcotics Interdiction Association conference. I personally saw her apply many of the subjects
she learned from these conferences to her daily activities and responsibilities while assigned to NARCINT.

Zone 1 NARCINT/ Chicago HIDTA DHE Initiative
P.O. Box 166513 * Chicago, linois 60616
(312) 448-5622 (phone) * (312} 448-5704 (fax)



LAUREN KASPAR was an extremely valuable asset to NARCINT and her departure will leave a void that
will be difficult to fill as she has so many talents that she shared with her colleagues. In my opinion, she will
excel in whatever assignment she may have and she will always demonstrate significant leadership abilities.
In my opinion, her qualifications and potential for promotion to supervisory position are extraordinary.

Sincerely,

M\ QMM%M

M/Sgt. Mark Brzeczek 4900

Zone 1 NARCINT/ Chicago HIDTA DHE initiative
P.0. Box 166513 * Chicago, lliinois 60616
{312) 448-5622 (phone) " (312) 448-5704 {fax)



December 11, 2017

Chief of Police

Willowbrook Police Department

7760 Quincy St.
Willowbrook, Il 60527

Dear Sir, On August 1 a check was presented to Community Bank of Willowbrook for payment. Upon
receipt of the statement, the check was completely fraudulent. After completing the Affidavit of Fraud
for the Bank, they requested | also file Police Report.

i called the Police Department and Detective John Hansick arrived at my office shortly thereafter and
took the report 170808010796. He was completely helpful to me and cooperation with Wiillowbrook
Bank. In the process they were able to locate the money at a credit union in the State of Washington.

Last week the money was recovered and deposited to my Corporate Account. Detective Hansick
assisted in completing all the forms and requirements to see this theft to total recovery.

@

Paul



LAKE PARK HiGH ScHOOL DIsSTRICT 108
590 S. MEDINAH ROAD, ROSELLE, IL 60172-1978
PHONE: 630-529-4500 | FAX: 630-295-5414

LAKE PARK WWW.LPHS.ORG

Chief Pavelchik,

On Wednesday 12/13/17 at 0900 hrs. we conducted a K-9 sweep of Lake Park High School West
campus. This sweep was done at the request of the Lake Park High School District and
organized by our school resource officer Chris Schwytzer. During the sweep the school was in a
Lock-Down so no students, teachers, or visitors were in the hallways. The sweep covered the
hallways, several classrooms and the locker rooms. No students were exposed to the K-9 teams,

and a school administrator was assigned to each team.

I want to take this opportunity to express our gratitude to Officer Volek and his K9 for taking the
time to assist us in the sweep and for their professionalism. The sweep lasted approximately 20
minutes and was run very smoothly. Ilook forward to working with Officer Volek and his K9 in

the future,

Sincerely,

//m -

Tim Noverini
Assistant Principal
Lake Park High School

EAST CAMPUS WEST CAMPUS
600 5. MEDINAH ROAD, ROSELLE, [L 80172-25928 500 W. BrRYN MAWR AVE. ROSELLE, IL 60172:2197
PHONE: 630-529-4500 | FAX: 630-295.5212 PHONE: 630-529-4500 | Fax: az0ast Redelchel



CITY OF ELMHURST

STEVEN M. MORLEY

POLICE DEPARTMENT MAYOR
125 E. First Street A e
ELMHURST, ILLINOIS 60126 CITY TREASURS 8
{630) 530-3050 JAMES A. GRABOWSKI
CITY MANAGER

www.elmhurst.org/police

Michael R. Ruth
Chief of Police
“Providing the Best”

August 29, 2017

Willowbrook Police Department
Chief Robert Pavelchik

7760 Quincy Street
Willowbrook, IL 60527

Dear Chief Pavelchik:

On August 17, 2017, the Elmhurst Police Department conducted a special
multijurisdictional “Heroin Highway” detail with assistance from a number of
neighboring law enforcement agencies, including Officer Nicholas Volek from

Willowbrook.

Our goal was to target suburban drug buyers traveling I-290 to the west side of Chicago
to purchase narcotics. The detail was a success, with 10 felony arrests for Unlawful
Possession of a Controlled Substance {heroin and cocaine), 1 arrest for DUI Drugs, 1
ordinance arrest for Unlawful Possession of Cannabis, and 1 warrant arrest. This is a fine
example of law enforcement agencies working together, and | would like to
acknowledge personally the contribution made by Officer Volek.

Please extend my sincere appreciation to Officer Volek. We appreciate the continued
support and professional assistance provided by your agency and look forward to

reciprocating in the future.

Sincerely,

M— R.RD
Michael R. Ruth
Chief of Police

MRR/jc



b2 Community Unit School District 209

Administration and School Service Center
130 West Park Avenue
Wheaton, Illinois 60189-6400

Phone: (630) 682-2015 robert.rammer@cusd200.org Fax: (630) 682-2326

December 6, 2017

Chief Robert Pavelchik
Willowbrook Police Department
7760 S. Quincy Street
Willowbrook, IL. 60527

Dear Chief Pavelchik:

On behalf of District 200, Wheaton North and Wheaton Warrenville South High Schools, I would
like to express our most sincere appreciation for the assistance provided by Officer Nicholas Volek
and his dog Artos during building searches at our two high schools on December 5, 2017. In
cooperation with four other agencies and building staff, Officer Volek and his dog were extremely
professional and helpful during the search. Even though no drugs were found, we believe this helps
send a strong message to our students, staff, parents, and the community that we will do everything
we can to prevent the presence of drugs on our campuses.

As school officials, we cannot conduct these searches without the expertise, experience, and support
of your staff, We are truly grateful for their participation in supporting a safe and drug-free

environment in District 200.

Cec:  Chief James Volpe, Wheaton Police Department
Lieutenant Robert Miller, Wheaton Police Department



Village of Clarendon Hills

POLICE DEPARTMENT

POLICE

)

fatieizoy

o 448 PARK AVENUE CLARENDON HILLS, ILLINOIS 60514
w TELEPHONE (630) 286-5460 FAX (630) 286-5499
December 28, 2017

Chief Robert Pavelchik
Willowbrook Police Department
7760 S, Quincy Streat
Willowbrook, 11 60527

Dear Chief Pavelchik,

On Saturday, December 23, 2017, Clarendon Hills Police Officers responded to a vehicle vs. pedestrian
crash at 55" and Western Ave. in Clarendon Hills. Upon arrival, officers observed a subject down on the
street with a crowd gathering. A request for mutual aid was made and members of the Willowbrook
Police Department responded to render assistance.

' want to thank and recognize Officer M. Vanderjack for his assistance with providing traffic control
during our prolonged traffic crash investigation.

We are thankful and appreciative of your department’s assistance. Teamwork and cooperation among
agencies is the key to continued success. Please do not hesitate to call on the Clarendon Hills Police
Department for assistance should the incident arise.

Sincerely, O w

Boyd Farifie
Chief of Police
Clarendon Hiils Police Department



COMMITTEE MEETING
AGENDA ITEM SUMMARY SHEET

AGENDA ITEM DESCRIPTION COMMITTEE REVIEW

INFORMATION —DISCUSSION ITEMS [] Finance/Administration
[] Municipal Services

X Public Safety

Meeting Date: __ 04/09/2018

Discussion Only - [T Approval of Staff Recommendation (for consideration by Village Board at a later date)

[] Seeking Feedback [] Approval of Staff Recommendation (for immediate consideration by Village Board)
[L] Regular Report [ ] Report/documents requested by Committee
BACKGROUND

o LEADS Agency Audit

REQUEST FOR FEEDBACK (if any)
None,

STAFF RECOMMENDATION (if any)

None.




ILLINOIS STATE POLICE

Division of Administration

Bruce Ranner Leo P. Schmitz
Governor Director

March 14, 2018

Chief Robert Schaller
Willowbrook Police Department
7760 Quincy Street
Willowbrook, Illinois 60527

Dear Chief Schaller,

A LEADS agency audit was recently conducted for your department by Annette
Scharfenberg, Illinois State Police, Bureau of Field Services. A LEADS audit is inherent with
participation in LEADS/NCIC as described in the LEADS Regulations and Policies. NCIC
mandates that the CJIS Systems Agency (Illinois State Police) conduct an audit of each agency
every three years.

Through the audit process, the objective is to ensure the quality and accuracy of the
records entered into LEADS/NCIC and to assist users in complying with the rules and
regulations of LEADS/NCIC. Accurate records and compliance with system guidelines reduce
potential liability for your department.

During the audit, specific areas addressed by LEADS and/or NCIC policy were reviewed,
including LEADS/NCIC computerized hot file records and supporting documentation, security,
criminal history record information, LEADS training, hit confirmation, operational and
administrative procedures, and LEADS messaging. Your agency was found in compliance with
all applicable areas. If you desire to review the complete audit report, your agency’s LEADS
Agency Coordinator (LAC) may print a final copy of the audit from our auditing software, CJIS-
Audit.

Congratulations on your agency's full compliance with LEADS/NCIC rules, regulations
and policies. Please extend our sincere appreciation to your staff for their cooperative assistance
during the audit and congratulations for their outstanding efforts with full compliance in all

areas.
Respectfully,

Cue ce."fw

Carol A. Gibbs
LEADS Administrator

cc: Ms. Laurie Schmitz, LEADS Agency Coordinator

801 South Seventh Street, Suite 300-S
Springfield, IL 62703
www illinois.gov , wwv.isp.sate.il.us



