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AGENDA

REGULAR MEETING OF THE FINANCE AND ADMINISTRATION
COMMITTEE OF THE VILLAGE OF WILLOWBROOK TO BE HELD ON
MONDAY, OCTOBER 14, 2013, AT 6:00 P.M. AT THE VILLAGE HALL,
7760 QUINCY STREET, IN THE VILLAGE OF WILLOWBROOK, DUPAGE
COUNTY, ILLINOIS.

1. CALL TO ORDER

2. ROLL CALL

3. APPROVAL OF MINUTES - August 12, 2013 Regular Meeting
of the Finance and Administration

Committee

4. DISCUSSION - Viillage Cash Flow / Financing Analysis —
Sikich LLP

5. DISCUSSION - Telephone Service Provider
6. DISCUSSION - Business License Fees
7. REPORT - Fiscal Year 2012/13 Audit

8. REPORT - Monthly Disbursement Reports —
August / September 2013

9. REPORT - Sales Tax, Income Tax, Utility Tax, Places of
Eating Tax, Fines, Red Light Fines, Building
Permits, Water Revenues, Hotel/Motel Tax and
Motor Fuel Tax

10. VISITOR'S BUSINESS

11. COMMUNICATIONS

12. ADJOURNMENT



MINUTES OF THE REGULAR FINANCE AND ADMINISTRATION COMMITTEE MEETING OF
THE VILLAGE OF WILLCWBROOK HELD ON MONDAY, AUGUST 12, 2013 AT 6:00 P.M.
IN THE VILLAGE HALL, 7760 QUINCY STREET, WILLOWBROOK, ILLINQIS.

1. CALL TO CRDER
The meeting was called to order by Trustee Oggerino at 6:00 p.m.

2. ROLL CALL

Those present at roll call were Mayeor Frank Trilla, Trustee Paul
Oggerino, and Management Analyst Garrett Hummel. Absent: Trustee Umberto
Davi.

3. APPROVAL OF MINUTES

Minutes of the Regular Finance and Administration Committee held on
Monday, July 8, 2013 were reviewed. Motion to approve made by Trustee
Oggerino. Motion carried.

4, DISCUSSION - UltraFast Heart Scan for Village of Willowbrook,
Edward Heart Hospital

Management Analyst Hummel began the discussion with a brief history of

the Village’s previous UltraFast Heart Scan program. Under the previous

program, each employee would be eligible for a scan on a triennial basis.

Due to budget considerations, the Village’s UltraFast Heart Scan program

was discontinued in 2001.

Recently, the Village’s health insurance pool (IPBC), began stressing the
creation of wellness programs. In response to the IPBC’Ss initiatives, the
Village decided to explore the possibility of restarting the UltraFast
Heart Scan program. Edward Heart Hospital was contacted for pricing on
the heart scan and agreed to provide the Village with a reduced rate for
the heart scan. The final price for the scan came out to be $75.00 per
scan which equates to 50% off the normal price of $150.00 per scan. The
maximum number of participants from the Village who qualify for the
program is 41. Therefore, the maximum cost to conduct the UltraFast Heart
Scan program will be $3,075 which matches the budgeted amount. Trustee
Oggerino stated he remembered the Village’s previous heart scan program
and felt it was a good idea to start it back up. Management Analyst
Hummel explained this item would be presented to the Village Board on the
omnibus vote agenda at this evening’s Village Board meeting.

5. REPORT — Monthly Reports - July 2013
The Committee reviewed and highlighted the items below for the month May.

¢ Total cash outlay for all Village funds - $778,105 (fiscal year to
date average is $1,017,829)

®* Ave. daily outlay of cash for all Village funds - $25,100 (fiscal
year to date is $33,227)

* Ave. daily expenditures for the general fund - $17,240 (average
daily expenditures fiscal year to date is $20,099)

®* Ave, payroll for active employees including all funds - $156,936
(fiscal year payroll to date is $1,098,552)

6. REPORT — Sales Tax, Income Tax, Utility Tax, Places of Eating Tax,
Fines, Red Light Fines, Building Permits, Water Revenues,
Hotel/Motel Tax and Motor Fuel Tax

* BSales tax receipts - $850,064 down 0.92% from the prior year, 5.7%
over budget.



e TIncome Tax receipts - $271,033 up 14.76% compared to the prior year,
21.7% over budget.

Analyst Hummel noted that the State of Illincis is only 2 months
behind in remittances.

¢ Utility tax receipts - $266,044 down 10.76% from the prior year,
10.1% below budget, consisting of:

o Telecomm Tax - $126,942, down 17.4% from the prior year

o Northern IL Gas - $41,266, up 72.6% from the prior year
o ComEd - $98,562, down 18.6%

® Places of Eating Tax receipts - $123,720 up 5.64% compared to the
prior year, 9.7% over budget.

¢ Fines - 541,570 up 5.05% compared with the prior year, 8.17% under
budget.

¢ Red Light Fines $220,180 up 37.40% from the prior year, 41.6% over
budget.

¢ Building Permit receipts - $88,763 up 18.15% from the prior year.
Analyst Hummel noted that the July 2013 building permit totals

include one permit to Thorndale Construction for $18,9%991 and one
permit to Thomas Lee for $8,243,

* Water sales receipts - $576,240 up 6.53% from the prior year, 13.65%
under budget.

* Motor Fuel Tax receipts - $51,309 up 1.39% compared with the prior
year, 20.3% over budget

» Hotel/Motel Tax receipts - $21,594 up 21.97% compared with the prior
year, 19.5% over budget.

Trustee Cggerino inquired as to whether the Holiday Inn was current
with their outstanding bills. Analyst Hummel stated he would check
with Interim Finance Director Dittman.

The reports above were approved by Trustee Oggerino.

7. VISITOR’S BUSINESS
There were no visitors present at the meeting.

8. COMMUNICATIONS
There were no communications received.

9. ADJOURNMENT
Motion to adjourn was made by Trustee Oggerino.

The meeting was adjourned at 6:15 p.m.

{Minutes transcribed by: Garrett Hummel, 9/4/13)



MUNICIPAL SERVICES COMMITTEE MEETING
AGENDA ITEM SUMMARY SHEET

AGENDA ITEM DESCRIPTION COMMITTEE REVIEW
|:| Finance/Administration
Municipal Services

DISCUSSION — VILLAGE CASH FLOW / FINANCING ANALYSIS -
] public Safety

SIKICH LLP .
Meeting Date:
October 14, 2013
Discussion L] Approval of Staff Recommendation (for consideration by Village Board at a later date)
[] Seeking Feedback Approval of Staff Recommendation (for immediate consideration by Village Board)
|:| Regular Report [] Report/dacuments requested by Committee

BACKGROUND

During the Village Goal Setting Workshop held on July 29, 2013, a request was made that the Village consider
obtaining a recommendation from a third-party financial consultant on appropriate methods to fund the
various projects and infrastructure expenditures under consideration by the Board.

Sikich was contacted to determine whether they could assist us in such a project. This led to a meeting with
James Savio, a partner at Sikich, to discuss in detail expectations of the project. It was jointly determined,
based on the source funding for our various projects, that computerized financial models should be sought for
three (3) of the Village funds: The General Fund, the LAFER Fund, and the Water Fund {including the Water
Capital Fund). The scope of work of this project will include developing financial projections of those funds for
a period of five {5) years to assist in evaluating options for financing identified projects. With this information,
recommendations can be made to determine appropriate methods of funding for capital projects via use of
reserves, debt issuance, or potential new or expanded revenue streams.

Sikich provided a proposal (i.e., terms and objectives of the requested engagement), to complete this project
for a not-to-exceed amount of $12,850 which includes developing full computerized financial models for our
three primary funds which we intend to draw from to complete the various projects. In brief summary, this
project relates to the need to properly manage expenditures from funds that have a combined available
balance of about $6 M.

REQUEST FOR FEEDBACK

If the project is authorized by the Committee and approved by the Village Board, Sikich would begin work
immediately so we have the results by the end of the year in time for our FY 2014/15 budget discussions.
The Water Fund model would also prove useful as we consider an appropriate local water rate amount to
fund our various water related infrastructure projects. As you know, the Water Fund will again be
negatively impacted due to the City of Chicago’s planned 15% increase and the DuPage Water Commission’s
planned 18% rate increase which will be effective January 1, 2014.

STAFF RECOMMENDATION
Staff would recommend that the engagement be accepted so work on this project can begin.




wwew.sikich.com

Certifiec Fubiic Accountenis & Advisors
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Mr. Timothy J. Halik, Village Administrator

Village of Willowbrook VILLAGE OF

7760 Quincy Street WILLOWBRGOOK

Willowbrook, Iilinois 60527-5594
Dear Tim:

This will confirm our understanding of the terms and objectives of our engagement and the
nature and limitations of the services that we will provide.

First, it is important that you understand that our services will not satisfy any requirements for an
audit in accordance with generally accepted auditing standards. We are accepting this
engagement as accountants rather than as auditors. Therefore, we request that you do not record
this as an audit engagement in your minutes and other memoranda.

We will assist the Village in the design of a computerized financial model for the General Fund,
Land Acquisition, Facility Expansion and Renovation Fund, and the Water Fund (Operating and
Capital subfunds) of the Village of Willowbrook in Excel. This model, only for the internal use
of the management of the Village, will project the financial statements of those funds for five
years and is to assist management in evaluating the means of financing various capital projects
(use of existing reserves, debt issuances, new or enhanced revenue streams, etc.) over the next
several years and will be based on various assumptions made by management. We make no
representations as to the results of the model. Furthermore, we will make no management
decisions regarding the existing revenues or bond proceeds or the sufficiency of future revenues
or bond proceeds. In addition, any changes to the model may cause results to differ significantly
from those derived by the original model.

Our fee for these services will not exceed $12,850 and is based upon the time we spend assisting
you with the above work and will be calculated at our regular hourly rates in effect plus any
direct expenses we incur.

This fee includes reproduction of ten copies of a final report with summarized financial data
under various assumptions and scenarios selected by the Village, one electronic copy of the
financial model, four meetings with management and/or the board of trustees, and out-of-pocket
costs such as report production, typing, postage etc. This fee is based on the assumption that the
data necessary for input into the model, including all historical data and assumptions, will be
provided by the Village and assumes that unexpected circumstances will not be encountered
during the project. If significant additional time is necessary, we will discuss it with you
beforehand and arrive at a new fee estimate before proceeding. Services will be invoiced to you
from time to time as work progresses. Payments for all services are due upon receipt of invoice.



Village of Willowbrook
October 1, 2013 Page 2

We reserve the right to suspend or terminate services for reasonable cause, such as failure to pay
our invoices on a timely basis or failure to provide the information or cooperation necessary for
successful performance of our services. Our engagement will be deemed to be completed upon
written notification of termination, even if we have not completed the financial model. You will
be obligated to compensate us for the time expended to that point and to reimburse us for all out-
of-pocket expenditures through the date of termination,

You agree that our maximum liability to you for any negligent errors or omissions committed by
us in the performance of the engagement will be limited to one times the amount of our fees for
this engagement, except to the extent determined to result from our gross negligence or willful

misconduct,

If any dispute, controversy or claim arises in connection with the performance or breach of the
agreement, either party may, on written notice to the other party, request that the matter be
mediated. Such mediation will be conducted by a mediator appointed by and pursuant to the
Mediation Rules of the American Arbitration Association. Both parties will exert their best
efforts to discuss with each other in good faith their respective positions in an attempt to finally
resolve such dispute or controversy.

Each party may disclose any facts to the other party or the mediator which it, in good faith,
considers necessary to resolve the matter. All such discussions, however, will be for the purpose
of assisting in settiement efforts and will not be admissible in any subsequent litigation against
the disclosing party. Except as agreed by both parties, the mediator will keep confidential all
information disclosed during negotiations.

The mediation proceedings will conclude within sixty days from receipt of the written notice
unless extended or terminated sooner by mutual consent. Each party will be responsible for its
own expenses. The fees and expenses of the mediator, if any, will be borne equally by the

parties.

We appreciate the opportunity to be of service to the Village of Willowbrook and believe this
letter accurately summarizes the significant terms of our engagement. If you have any questions,
please let us know. If you agree with the terms of our engagement as described above, please
sign one copy of this letter in the space provided and return it to us.

Sincerely,

S d P

Sikich LLP
By James R. Savio, CPA, MAS
Partner
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Response:

This letter correctly sets forth the understanding of the Village of Willowbrook.

By:

Title:

Date:




FINANCE & ADMINISTRATION COMMITTEE MEETING
AGENDA ITEM SUMMARY SHEET

AGENDA ITEM DESCRIPTION COMMITTEE REVIEW
X Finance/Administration
[] Municipal Services

[ ] public Safety

Meeting Date:

DISCUSSION — TELECOMMUNICATION SERVICE PROVIDER

October 14, 2013
DX piscussion Only X Approval of Staff Recommendation {for consideration by Village Board at a later date}
[] seeking Feedback [] Approval of Staff Recommendation {for immediate consideration by Village Board)
[ ] Regular Report ] Report/documents requested by Committee
BACKGROUND

In May 2013, the Village Board approved a contract with Platinum Communications Group to conduct an audit of the
Village's telecommunications services and provide a recommendation for the Village’s next contract renewal. Platinum
Communications Group has recommended the Village enter into a telecommunication contract with Call One of Chicago
Hlinois.

Call One is a wholesaler of AT&T services that provides service to over 90 municipalities and governmental entities in the
Chicagoland area. Call One currently has entered into a telecommunications contract with the Suburban Purchasing
Cooperative (SPC} which provides reduced rates for municipalities compared to AT&T. The Village of Willowbroock is
eligible to receive the rates negotiated by the SPC. The contracts included in the proposal are two 2-year contracts for
local/long distance services and Centrex service as well as a 3-year contract for a new PRI. {Exhibits 1, 2, 3)

REQUEST FOR FEEDBACK (if any)
The following compares selected AT&T rates with the proposed Call One rates:

Current Rates (AT&T) Proposed Rates {Call One}
Monthly Service Charges Rate Qty Charge Rate Oty Charge
POTS Lines S 16.86| 19 | $ 320.34 S 1464 | 19 |5 278.16
Centrex $32594| 1 |S 32594 $14234| 1 |5 142.34
PRI $400.00 1 |$ 40000 $300.00 1|8 300.00
Local Usage

|POTS Lines

Band A $ 0105| 100|S 1050 $ 0012]| 1005 1.20
Band B S 0.105] 76 | S 7.98 S 0024 76 |5 1.82
IPRI

Band A S 0105 |3034| 5 318.57 S 0.012 | 3034|Included in PRI
Band B $ 0.105 |1483| & 155.72 S 0.024 | 1483 |Included in PRI
Long Distance $ 0.085|1535] & 130.48 $ 0.029 [1535] S 44.52
Total Monthly-Usage (Local + LD} S 623,24 S 47.54
Total Estimated Monthly Charges $ 2,681.49 $ 1,918.80
Estimated Monthly Savings $ 762.69
Estimated % Savings 28%
Estimated AnnuaI-Savings $ 915228
STAFF RECOMMENDATION

Staff recommends the Village enter into an agreement for the Village’s telecommunication services with Call One.




"EXHIBIT 1"

D CALLC
SUBLRAAN PURUHASING "

) i i |
HI :

Customer Service Agreement

This Customer Service Agreement ("Agreement") authorizes Call One® Inc., with a principal place of business at 225 West Wacker,
Floor 8, Chicago, IL 60606 ("Call One") to provide telecommunication services ("'Services") to the customer identified immediately

below ("Customer™). The Services provided hereby are subject to the Terms and Conditions set forth in this Agreement.

Customer_ Village of Willowbrook

Address 7760 Quincy St.

City Willowbrook

ST IL ZIp

Please check box to determine term and discount
[ 71Year

[X] 2 Year
[ 13 Year

Additional Charges: Member of SPC, All rates and discounts are subject to the rates and discounts contained in the SPC underlying

agreement. Waive PIC fees.

Service/Additional Terms:

Assume Local and Long Distance service. Client is responsible for any early termination fees from current provider.

Billing Telephone Numbers (BTN) associated with this account:

Physical Location

7760 QUINCY:; Fir 1

City, State BTN

WILLOWBROCOK, IL 630-323-0337

7760 QUINCY; Fir 1

WILLOWBROCK, IL 830-323-0787

7344 ADAMS; des pumping hse

WILLOWBROQOK, IL 630-323-0975

214 MIDWAY DR; Unit POLE

WILLOWBROOK, IL 630-323-1519

7760 QUINCY WILLOWBROOK, IL 630-325-2121
7760 QUINCY WILLOWBROOK, IL 630-325-2761
7760 QUINCY WILLOWBROOK, IL 630-3256-2776
700 WILLOWBROOK CENTRE PKWY WILLOWBROOK, IL 630-734-9661
6690 KINGERY HWY; Unit F-1 WILLOWBROOK, IL 630-794-0687

7760 QUINCY,; Fir 1

WILLOWBROOK, IL 630-920-2231

Authorizcd customer signature Date CallOne authorized signature
Print nanie Title Primt name Date
Call One Inc.

225 W Wacker Drive 8th Floor - Chicago, IL 60606 - Telephone 312-681-8300 - Fax 312-681-8301

69981



Terms and Conditions

1. Term. Customer hereby orders the Local Exchange, Interexchange and miscellaneous services incident thereto as described herein (collectively, the
"Services") for the term selected by Customer on Page 1 of this Agreement {the "Term"), effective as of the date the Services are installed or first
provided (the "Effective Date"). Upon expiration of the Term, the usage rates and monthly recurring charges applicable to a Term other than
Month-to-Month will revert to Call One's prevailing month-to-month rates unless Customer has (1) entered into a successor agreement or (2) canceled
the Service, in each case effective as of the expiration of the Term. Call One is not responsible for notifying customer of the expiration of any Term.

2. Rates. (a) Unless otherwise specified on Page 1 of this Agreement, Call One's prevailing month-to-menth rates for lines, features, other monthly
recurring charges and non-recurring charges (e.g., installation, service establishment and/or other non-recurring charges) will apply to the Services. By
executing this Agreement, Customer acknowledges that it has received notice of and is aware of the rates and other charges that apply to the Services
that are not specifically identified on Page 1 of this Agreement. [f there is any change to Call One's prevailing rates or charges that apply to the
Services, Customer will be notified in its monthly invoice or in the applicable state tariff, effective as stated therein. If Customer has elected a Term
other than Month-to-Month, the usage rates and monthly recurring charges (each expressed as a rate or as a discount off Call One's prevailing
month-to-month rates) identified on Page 1 of this Agreement will apply to the Services during the Term. (b) Call One shall also bill Customer as a
separate line item all applicable federal, state and other governmental fees, surcharges and taxes. (¢} Call One may, at its sole discretion, increase the
rates for Band C, 1+ long distance or inbound 800/888 toll-free Services, if and to the extent the charge from the local exchange carrier to terminate the
outbound calls or to originate the inbound calls exceeds twenty-five percent of the rate for that Service, and that Service will be provided on a
month-to-month term.

3. Authorization. Customer authorizes Call One lo act as its agent for purposes of obtaining information on Customer's existing telecommunications and
related service(s) and to submit orders to reflect the Services ordered under this Agreement for the specific Billing Telephone Numbers (BTN) and/or
physical locations listed below and included in any supplement to this Agreement. This grant of agency shall remain in effect until revoked by Customer,

4, Existing Commitments. (a) If Customer has an existing term commitment contract with another service provider (a "Third Party Commitment™),
Customer acknowledges that, in addition to the Terms and Conditions of this Customer Service Agreement, Customer shall remain obligated under the
terms of such Third Party Commitment and shall be solely responsible for any penalties, fees or charges by virtue of that Third Party Commitment. (b)
If, as part of Call One's provision of Services, Customer terminates a Third Party Commitment(s), Customer agrees that it is solely responsible for the
fees associated with such termination. Further, no discount is provided for the related services unless and until Customer has agreed lo terminate the
Third Parly Commitment(s} as provided above or the Third Party Commitment(s) has expired and Customer has entered a new agreement directly with
Call One.

5. Early Termination/Cancellation. Customer shall be required to provide Call One a minimurn of 30 days notice in writing of any termination/cancellation
of Service(s). (a) If Customer terminates the Service in whole or in part prior to the expiration of the Term, Customer will be liable for an early
termination charge equal to the Term Savings Recovery. As used herein, "Term Savings Recovery” is the total usage and monthly recurring charge
discount received by the Customer calculated as follows: (A) the difference belween the total usage charges billed to Customer at the discounted rates
Customer received for the Term selectad in this Agreement and the total usage charges that would have been billed to Customer at the Call One tariff
manth-to-month usage rates in effect as of the Effective Date; and {B) the difference between the discounted monthly recurring charges Customer
received for the Term selected in this Agreement and the Call One tariff non-discounted monthly recurring charges in effect as of the Effective Date
times the number of months Service was provided. In addition, Customer shall also be liable for any installation and/or other non-recurring charges that
were waived. (b) If Call One terminates Service(s) in whole or in part due to Customer's non-payment or default, customer will be deemed to terminate
the Service(s) and liable for all early termination charges. (c} If Customer canceis Service before the Service is established, Customer shall be liable to
Call One for all reasonable expenses incurred by Call One to process the order for Service.

6. Inside Wiring. The applicable rates for inside wiring provided directly by Call One to Custorner are specified on the lechnician-charges page of the Call
One website at www.callone.com. Inside wiring provided by a third party vendor will be billed at their applicable rates and charges. In additicn, any
installation charges identified on Page 1 of this Agreement applies to the initial Service installation and does not include inside materials and wiring.

7. Liability. The entire liability of Call One, if any, for damages to Customer or to any third party whether in negligence, tort, contract or otherwise, which
may arise from Call One's performance or non-performance of the Services is limited to an amount equal to a prorated adjustment of applicable monthly
recurring charges for the Services affected or any portion thereof. The foregoing limitation of fiability includes any mistakes, omissions, interruptions,
delays, errors or defects in transmission occurring in the course of installing and/or furnishing the Service.

8. Applicability of Tarlffs. This Agreement crders Services at rates provided herein and subject to the terms and conditions set forth in Call One's
then-applicable state tariff, which tariff is incorporated by reference. State tariffs are available through the regulatory page of the Call One web site
currently at www.callone.com. Customer acknowledges all services purchased pursuant to this agreement are for business purposes.

9. Assignment. Customer may not assign this Agreement (by operation of law or otherwise) without the prior written consent of Call One, which consent
will not be unreasonably withheld or delayed. Any prehibited assignment shall be yoid ab initio.

10. Entire Agreement. Signed facsimile or scanned copies of this Agreement will legally bind the parties to the same extent as originally executed
documents. The terms centained in this Agreement and any documents attached and referenced herein constitute the entire agreement between the
parties with respect 1o the subject matter hereof.

11. Jurisdiction / Collection Costs. Any action or proceeding arising out of or related to this Agreement, the Tariffs or Services may be commenced in
any state or Federal court of competent jurisdiction in the State of lllinois. The Parties submit and expressly consent to the jurisdiction of such court and
expressly waive any right to a trial by jury. Call One shall be entitled to recover from Customer all reasonable collection costs, including attorneys fees.

Cusitomer initials
Call One initials

Call One Inc.
225 W Wacker Drive 8th Floor - Chicago, IL 60606 - Telephone 312-681-8300 - Fax 312-681-8301

Page 2 of 2
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"EXHIBIT 2"

CALL(

Centrex Renewal
Customer Service Agreement

This Customer Service Agreement (" Agreement™} authorizes Call One® Inc., with a principal place of business at 225 West Wacker,
Floor 8, Chicago, IL 60606 ("Call One") to provide telecommunication services ("Services™) to the customer identified immediately
below ("Customer"). The Services provided hereby are subject to the Terms and Conditions set forth in this Agreement,

Customer _ Vijllage of Willowbrook

Address 7760 Quincy St.

City Willowbrook ST IL ZIP 60527

Term Agreement: 24 Months
Centrex Monthly Charge: $9.00
Number of Lines Guaranteed: 2

Additional Charges: Member of SPC. All rates and discounts are subject to the rates and discounts contained in the SPC undetlying

agreement.
Apply all other rates and terms from CSA Voice #18669.
Waive PIC fees,

Service/Additional Terms:
Centrex lines assumed under CSA Voice #18669.

Billing Telephone Numbers (BTN) associated with this account:

Physical Location City, State BTN
7760 QUINCY; Fir 1 WILLOWBROOK, IL 630-920-2231
Authorized customer signature Date CallOne authorized signature
Print name Title Print name Date
Call One Inc.

225 W Wacker Drive 8th Floor - Chicago, IL 60606 - Telephone 312-681-8300 - Fax 312-681-8301

Page 1 of 2
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Terms and Conditions

-

. Term. Customer hereby orders the Local Exchange, Interexchange and miscellaneous services incident thereto as described herein {collectively, the
"Services”) for the term selected by Customer on Page 1 of this Agreement (the "Term") Upon expiration of the Term, the monthly recurring charges
applicable to a Term other than Month-to-Month will revert to Call One's prevailing month-to-month rates unless Customer has (1) entered into a
successor agreement or (2) canceled the Service, in each case effective as of the expiration of the Term. Call One is not responsible for notifying
customer of the expiration of any Term. The Term shall begin on the later of (i) the date Call One signs the first page of this Agreement and (i) the date
any installation necessary to begin the Service is completed.

2. Rates. By executing this Agreement, Customer acknowledges that it has received notice of and is aware of the rates and other charges that apply to
the Services that are not specifically identified on Page 1 of this Agreement. If there is any change to Call One's prevailing rates or charges that apply to
the Services, Customer will be notified to Customer in its monthly invoice or in the applicable state tariff, and will be effective as stated therein. If
Customer has elected a Term cther than Month-to-Month, the monthly recurring charges (each expressed as a rate or as a discount off Call One's
prevailing month-to-month rates) identified on Page 1 of this Agreement will apply to the Services during the Term. Call One shall also bill Customer as
a separate line item all applicable federal, state and other governmental fees, surcharges and taxes.

3. Authorlzation. Customer authorizes Call One to act as its agent for purposes of obtaining information on Customer's existing telecommunications and
related service(s) and to submit orders to reflect the Services ordered under this Agreement for the specific Billing Telephone Numbers (BTN) and/or
physical locations listed below and included in any supplement to this Agreement. This grant of agency shall remain in effect until revoked by Customer.

4. Existing Commltments. (a) If Customer has an existing term commitrment contract with another service provider (a "Third Party Commitment") that is
not specifically identified as being terminated pursuant to Section 4(b), Customer acknowledges that, in addition to the Terms and Conditions of this
Customer Service Agreement, Customer shall remain obligated under the terms of such Third Party Commitment and shall be solely responsible for any
penalties, fees or charges by virtue of that Third Party Commitment. (b) If as part of Call One's provision of Services Customer has agreed to terminate
a Third Party Commitment(s)} identified on Page 1 of this Agreement, Customer agrees that it is solely responsible for the fees associated with such
termination. Further, no discount is provided for the related services unless and until Customer has terminated the Third Party Commitment(s) as
provided above or the Third Party Commitment(s) have expired and Customer has entered a new agreement directly with Call One.

5. Early TermInation/Cancellation. Customer shall be required to provide Call One a minimum of 30 days notice in writing of any termination/cancellation
of Service(s). (a) If Customer terminates the Service in whole or in part prior to the expiration of the Term, Customer will be liable for an early
termination charge equal to the Term Savings Recovery. In addition, Customer shall alse be liable for any instailation and/or other non-recurring
charges that were waived. (b} If Customer cancels Service before the Service is established, Customer shall be liable to Call One for all reasonable
expenses incurred by Call One to process the order for Service. (c) The penalty will be calculated as follows: 25% x (number of lines guaranteed) x (line
charge + Centrex charge) x (number of months remaining on termy).

6. Inside Wiring. The applicable rates for inside wiring provided directly by Call One to Customer are specified on the techniclan-charges page of the Call
One website at www.callone.com. Inside wiring provided by a third party vendor will be billed at their applicable rales and charges. In addition, any
installation charges identified on Page 1 of this Agreement applies to the initial Service installation and does not include inside materials and wiring.

7. Llabliity. The entire liability of Call One, if any, for damages to Customer or to any third party whether in negligence, tort, contract or otherwise, which
may arise from Call One's performance or non-performance of the Services is limited to an amount equal to a prorated adjustment of applicable monthly
recurring charges for the Services affected or any portion thereof. The foregoing limitation of liability includes any mistakes, omissions, interruptions,
delays, errors or defects in transmission occurring in the course of installing and/or fumnishing the Service.

8. Applicability of Tariffs. This Agreement orders Services at rates provided herein and subject to the terms and conditions set forth in Call One's
then-applicable state tariff, which tariff is incorporated by reference. State tariffs are available through the regulatory page of the Call One web site
currently at www.callone.com. Customer acknowledges all services purchased pursuant to this agreernent are for business purposes.

9. Assignment. Customer may not assign this Agreement (by operation of law or otherwise) without the prior written consent of Call One, which consent
will not be unreasonably withheld or delayed. Any prohibited assignment shall be void ab initio.

10. Entire Agreement. Signed facsimile or scanned copies of this Agreement will legally bind the parties to the same extent as originally executed
documents. The terms contained in this Agreement and any documents attached hereto and referenced herein or therein constitute the entire
agreement between the parties with respect to the subject matter hereof, superseding all prior and contemporanecus understandings, proposals and
other communications, oral or written.

11. Jurisdlctlon / Collection Costs. Any action or proceeding arising out of or related fo this Agresment, the Tariffs or Services may be commenced in
any state or Federal court of competent jurisdiction in the State of lllincis. The Parties submit and expressly consent to the jurisdiction of such court and
expressly waive any right to a trial by jury. Call One shall be entitled to recover from Customer all reasonable collection costs, including attorneys fees.

Customer initials

Call One initials

Call One Inc.
225 W Wacker Drive 8th Floor - Chicago, IL 60606 - Telephone 312-681-8300 - Fax 312-681-8301

Page 2 of 2
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"EXHIBIT 3"

CALL(

SUBUMRBAN PURCHASING

COOP

ISDN-PRI
Customer Service Agreement

This Customer Service Agreement ("Agreement") authorizes Call One® Inc., with a principal place of business at 225 West Wacker,
Floor 8, Chicago, IL 60606 ("Call One") to provide telecommunication services ("Services") to the customer identified immediately
below ("Customer"). The Services provided hereby are subject to the Terms and Conditions set forth in this Agreement.

Customer Village of Willowbrook

®

Address 7760 Quincy St.

City  Willowbrook ST IL ZIP 60527

Please check box to determine term and discount
[ 11Year

[ 12 Year
[X]3 Year

Additional Charges: Member of SPC. All rates and discounts are subject to the rates and discounts contained in the SPC underlying
agreement.

ISDN PRI inclusive of 20,000 Band A, B and C minutes, Caller ID w/ Name and Failsafe routing. DID Porting/Installation Charge
$1.00/DID number. DID MRC at $2.00/block of ten (10). Waive PIC fees.

Service/Additional Terms:
Install one (1) new ISDN PRI inclusive of 20,000 Band A, B and C minutes, Caller ID w’ Name and Failsafe routing. Tag at the

demarc. Port DID's per client's instructions.

Billing Telephone Numbers (BTN} associated with this account:

Physical Location City, State BTN
7760 Quincy St. Willowbrook, IL 60521 NEW
Circuit ID NRC MRC Term
NEW $2,000.00 (Waived) $300.00 36 Months
Authorized vustomer signafure Date CaliOne authorized signature
Print nanie Title Print nonie Date
Call One Inc.

225 W Wacker Drive 8th Floor - Chicago, IL 60606 - Telephone 312-681-8300 - Fax 312-681-8301

Page 1 of 2
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8.

Terms and Conditions

. Term. Customer hereby orders the Services as identified on Page 1 of this Agreement and miscellaneous services incident thereto for the term

selected by Cuslomer on Page 1 of this Agreement (the "Term"). Upon expiration of the Term, the monthly recurring charges applicable to a Term other
than Month-fo-Month will revert to Call One's prevailing month-to-month rates unless Customer has (1) entered into a successor agreement or (2)
canceled the Service, in each case effective as of the expiration of the Term. Call One is not responsibie for notifying customer of the expiration of any
Term. The Term shall begin on the later of (i) the date Call One signs the first page of this Agreement and (i) the date any installation necessary to
begin the Service is completed.

Rates. {a) The Monthly Charge and usage rates identified on Page 1 of this Agreement will apply to the Services during the Term. Upon expiration of
the Term, the Monthly Charge and usage rates will revert to Call One's prevailing month-to-month rates for the Service unless Customer has (1) entered
into a successor agreement or (2) canceled the Service, in each case effective as of the expiration of the Term. (b) Instaliation, service establishment
and/or other non-recurring charges {"Non-Recurring Charges”} incident to the Services will apply as identified on Page 1 of this Agreement. (c) Call One
shall also bill Customer as a separate line item all applicable federal, state and other govemmental fees, surcharges and taxes.

Authorization. Customer authorizes Call One to act as its agent for purposes of obtaining information on Customer's existing telecommunications and
related service(s) and to submit orders io reflect the Services ordered under this Agreement for the specific Billing Telephone Numbers (BTN) and/or
physical location listed on Page 1 and included in any supplement to this Agreement. This grant of agency shall remain in effect until revoked by
Customer.

. Existing Commitments. (a) If Customer has an existing term commitment contract with another service provider (a "Third Party Commitment") that is

not specifically identified as being terminated pursuant to Section 4(b), Customer acknowledges that, in addition to the Terms and Conditions of this
Customer Service Agreement, Customer shall remain obligated under the terms of such Third Party Commitment and shall be solely responsible for any
penalties, fees or charges by virtue of that Third Party Commitment. (b} If as part of Call One's provision of Services Cuslomer has agreed to terminate
a Third Party Commitment(s) identified on Page 1 of this Agreement, Customer agrees that it is solely responsible for the fees associated with such
termination.

. Early Termination/Cancellation. Customer shall be required to provide Call Cne a minimum of 30 days notice in writing of any termination/cancellation

of Service(s). (a) If Customer terminates the Service in whole or in part prior to the expiration of the Term, Customer will be liable for an early
termination charge, as liquidated damages and not as a penalty, equal to (1) the Monthly Charge payments remaining for the Term of this Agreement,
(2) any special construction charges required to make the Service available and (3) any previously waived installation and/or other non-recurring
charges and (4) the difference between the total usage charges billed to Customer at the usage rates Customer received for the Term in this Agreement
and the total usage charges that would have been billed to Customer at the Call One tariff month-to-month usage rates in effect as of the Effective Date.
{b) ¥ Customer cancels Service before the Service is eslablished, Customer shall be liable to Call One for all reascnable expenses incurred by Call One
to process the order for Service, including any special construction charges. Termination/cancellation charges are due within fifteen (15) days of the
effective date of termination/expiration.

. Inside Wiring. The applicable rates for inside wiring provided directly by Call One to Customer are specified on the technician-charges page of the Call

One website at www.callone.com. Inside wiring provided by a third party vendor will be billed at their applicable rates and charges. In addition, any
installation charges identified on Page 1 of this Agreement applies to the initial Service installation and does not include inside materials and wiring,

Liability. The entire liability of Call One, if any, for damages to Customer or to any third party whether in negligence, tort, contract or otherwise, which
may arise from Call One's performance or non-performance of the Services Is limited to an amount equal to a prorated adjustment of applicable monthly
recurting charges for the Services affected or any portion thereof.

Applicabllity of Tariffs. This Agreement orders Services at rates provided herein and subject to the terms and conditions set forth in Call One's
then-applicable state tariff, which tariff is incorporated by reference. State tariffs are available through the regulatory page of the Call One website
currently at www.callone.com. Customer acknowledges all services purchased pursuant to this agreement are for business purposes.

. Assignment. Customer may not assign this Agreement (by operation of law or otherwise) without the prior written consent of Call One, which consent

will not be unreasonably withheld or delayed. Any prohibited assignment shall be void ab initio.

10. Entire Agreement. Signed facsimile or scanned copies of this Agreement will legally bind the parties to the same extent as originally executed

documents. The terms contained in this Agreement and any documents attached hereto and referenced herein or therein constitute the entire
agreement between the parlies with respect to the subject matter hereof, superseding all prior and contemporaneous understandings, proposals and
other communicationsg, oral or written.

11. Jurisdiction / Collection Costs. Any action or proceeding arising out of or related to this Agreement, the Tariffs or Services may be commenced in

any state or Federal court of competent jurisdiction in the State of lllinois. The Parties submit and expressly consent to the jurisdiction of such court and
expressly waive any right to a trial by jury. Call One shall be entitled to recover from Customer all reasonable collection costs, including attorneys fees.

Customer initials
Call One initials

Call One Inc.
225 W Wacker Drive 8th Floor - Chicago, IL 60606 - Telephone 312-681-8300 - Fax 312-681-8301
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Platinum Communications Group has reviewed and audited the
communication services and expenses for Viilage of Wiliowbrook.
This information was derived {rom the AT&T Communications local and
iong distance statements provided. As a part of Platinum'’s service, our
Auditing Department will go through a 3-Step Process for your
company.

The first step is analyzing all of your organization’s invoices extensively.
Any inconsistencies or overchargzss identifiad were immediately
corrected and credits initiated.

During the second step, our group examined the rate structures offered
by your current providers to determine if there is room for improvement
with them. After identifying the rates available to your company with
your current carriers the third siep was initiated.

The third step is designed to offer recommendations based on your
applications, needs and a comparison of industry pricing and products.
This is done in order to provide a custom tailored solution to meet your
needs and offer a reduction in expenses for your communication
services. These recommendations may or may not include your current
provider(s). Once authorized by your company, Platinum will oversee
every aspect of implementation to ensure a smooth transition and
complete fulfillment of the savings proposed.

At Platinum Communications Group we pride curselves on owr
aquourncy ang sxperise in the communications indusiry. We are
canfident thal you wiii be pleased with owr findings and
recommendations.

e R E—— o S S g * Rt 3 Mk b e amnab iy mamm i e R e R A A AL, e ke g At e b
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Monthly Recurring Charges
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$8001 $762.00
$700
$600
$500

$400 $320.40 $328.94

$475.76

$400.00

$3001
$200-
$100-
$ 02 - T - .
PCTS Centrex EUCL Lo PRI POTS PRI
AreaC Charges Baud Band Band
Circuits ABC ABC
B POTS AreaC 0O Ceatrex Charges DEUCL
® Low Bzud Circuits OPRI #MPOTS Band A,B,C
OPRiBand A,B,C
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Call Types

Zand A = 0 - 8 miles

® \\ —Gand B = 8 - 14 miles

Band C = Cver 15 miles

—iniralata Toll (815, 21€)

Intrastate Long Distance

)£ Intersiaie (1)

International

Platinum Praprietary information
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Current Local Usage
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PCTS Band POTS Band PRIBand A PRIBandB
A 8

BPOTSBand AOPOTE Band B BPRIBand A EPRIBand B

Band A = $183.28
Band B = $€2.32
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Long Distance Usage
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$160 $130.53
$100-

$50+
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Minuties = 1835.8
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Over All Summary

PR!Band A,B,C

Long Distance

$475.76

POTS Band
ABC
$18.50

PRI
$400.00

.

\ $130.53
- POTS Area C

$320.40

Centrex
Charges

" $325.94

Low Baud = o
Circuits __— . EUCL
$762.00 $99.30

B POTS AraaC OCerntrex Chaerges O EUCL
N Low Baud Circuits OPRI B POTS Band A,8,C
OPRIBand A,B,C [@LlongDisiance
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Step 2:
Rate Structures
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AT&T

Based on your type of service and usage trends there is improvements
that can be made regarding your AT&T services. These will be covered
in the recommendation section of the audit.

Platinum Proprietary Infermation
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Step 3:
Recommendaftions
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Recommendations 1

D You are being billed by AT&T for your local and long distance

services.

Recommendation 1

(V)

Village of Willowbrook can lower its costs for local & long distance service without leaving the
quality of the AT&T network. Call One Communications has the ability to assume your local service
from AT&T without making any physical changes to your existing service. In addition, Call One can
also assume your long distance service from AT&T if you wish. Call One is a well-respected,
authorized billing agent of AT&T that specializes in improving on the three areas that AT&T/SBC
customers would like to see most: billing, cost, and customer service. By utilizing Call One, your
compaay doesn’t change anything relating to your currext servicz other than where the bill comes
from and whom you call. You maintain your current AT&T service exactly as it is except Call One can
consolidate ALL of your Illinois AT&T invoices on to one easy to understand invoice and you simply
pay substantially less for it. Call One is the only carrier that has an agreement with AT&T to assume
your local service as is regardless of any non usage contractual obligations. In addition Call Oaz
Guarantess your rates for the term of the agrzement. Also, at Call One you will talk with a live
Customer Service rep within seconds vs. the voice prompts you experience at AT&T. Superior
Customer Service is their hallmark. Below is the savings without making any changes to your current
configuration. By utilizing Call One for your local service Village of Willowbrook will save $762.69
monthly or £9,152.31 annually.

£Di Interface

.

Cali One
Billing
And Customer
Service
800-440-9440

New Reduced
Bill

Platinum Proprietary Information
8/1/2013
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Recommendations 1:
Savings Analysis

TR btk o o e

VILLAGE OF WILLOWBRODX
7760 QUINCY ST. CAI_I_(
WILLOWBROOK, IL 60527
SAVINGS AMALYSIS
Current Rytat Theee-Yaat dghtement
Rate Qy _ GChane Rate
Moty Servic: Charprs
POTS Lines - Area C s10.80 13.0 S14.84 130 $15032
POTS Lines - Area € $a7.00 1.0 $14.64 Y] £43.92
POTS Linas - Area € $23.00 .0 $14,64 EX] £43.92
[Cantren Lines - Area © $3r.00 60 S14.61 &0 6784
Centren Charze $16.24 &0 Sn.00 60 549,004
Cantren System Charge $5.00 10 55.00 10 $5.00
Centrex Telephone Charge: $150 10 §150 1.0 $1.50)
ELCL s 18.0 $E6.95 180 $125.10
EuCL $4.72 30 $6.95 30 520,85
Low Baudl Clecult - BTN 630-323.0975 S27.60 1.0 $245.42 1D 524942
Low Baud Cirudt - BTN 630-794-D6587 $133.60 1.0 $160.73 10 536173
Low Baud Circuit - BTN 637 323-0787 $133.60 30 $161.73 A0 340518
| Aczitional Directory Listings $5.50 Lo 5005 19 §3.45
iCall Forwarding 510.55 10 $0.20 10 $8.20
»* Calier |D with Name Display $0.00 30 £7.00 30 521,00
Nor- Published Listings 50.00 3.0 $2.10 30 $6.30)
Non- Putlished Listings 53.00 2.0 $2.10 20 54.20|
PRI $400.00 10 5300.00 10 $300.00
DID's %0320 S50 s0.20 550 $11.00
ISDN PRI EUCL $23.65 10 §31.40 18 $314n
1SDN PRI Caer 1D with Name Display $85.00 1.0 $a5.00 10 ey
FaiSale 580.00 0.0 $80.00 18 INCL
CLAR 1w 0 $0.00 ne WA
Sublocation Fees $0.00 .1 $3.00 L1 $18.00
Total Loca) Service Charges 9]
Hocl Usage
POTS
Band A (0-8 miles) $0.105 6.0 sa.n12 63.0 0.
Band A (0-8 miles) - Addivional Minutes 50,105 70 50012 ErX $0,
Band & (B-15 miles) - Inftial Minuies $0.105 a7.0 §4.54 Sa.024 3.0 $1.13
Band B {8-15 miles] - Additional Minutes $0.105 9.0 $3.08 son4 2.0 so.70
Band C/Local Tol jover 15 Milex) £0.000 £.0 N/A| sz 1.3 $0.00
PRI
Dand A (0-& miles} $0.005  LLIBD  §117.40 $0.012 11180 INCL]
Band A [0-8 miles} - AddRionat Minutes $0.005 19160  5201.19) $0.012 19160 INCL
Band B {8-15 miles) - inltlal Minutes $o0.107 6730 $72.11 50.024 61D INCL
Bard B {8-15 wikes) - Additionsl Minutes $0.105 2100 sus.nz $0.024 LHLE] INCL]
Band ¢/Local Toll (over 15 Mies) $0.000 0.0 N $0.018 0.0 INEL]
Locai Toll S0.000 1] N/A] 50.018 [:1-] 00|
) Lo 3484,
Diractary Assitancs S199 2.0 [Salen] 5225 2
[Nat' Asst 5199 0.0 5235
Long Distance
Intrastare/inwaketa/interstate So.085 15356  $130.53| $0.09 15356 544,53
inbrastatafintralaia finterstare BOD $0.000 o0 N/ $0.029 0.0 $9.00]
Carrier Accms Faes $0.000 0.0 $0. 50.000 oo 00|
13053
$0.
$1,958.80
$762 68
1 %
1 152.31)
$0.00
$55 00|
s
! $4531 11
3 ¥R SAviNGS $17.295.72
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Current Call One References

Call One Municipal Reference List

6‘
»

CaLL

1. Northweat Municipal Conference 10, Villape of Richton Park
Mr. Larry Widmer Mr. Gregu Spathis
Deputy Director Apssistant Village Menager
(847) 296-9200 {704) 481-8950

2 Will County Government League 1L Village of Crystal Lzke
Ms. Apna Bunger Mr. George J. Koczwara
Purchasing Coordinstor Deputy City Manager
(B15)72-7280 (815) 459-2020

3. South Suburban Mayors & Mgrs 2. Village of Schiller Park
Mz, Judy Johnson Ms. Donns M. Guerin
Director of Sales Aszistant to Village Manzger
(708} 206-} 155 {8471 678-2550

4, City of Des Plaines 13. Viliage of Cary
Mr. Bob Sirapson M1. Kevin Dahlstrand
Acting Director of Finance Director of Admin & Finance

5. City of Evanston 14, Vilicge of Antioch
Ms, Bobbie Tolston-Brown Ms. Joy McCarihy
Director of Purchasing Finance Director
(847) B66-2935 (847) 395-1000

6, Village of Schsumburg 15, Village of Riverside
Mr, Cary Plazek Ms, Kethleen F, Rush
Purchasing Manager Village Manager
(847)923-4510 (708) 447-2700

7 Village of Glzncoe 16. City Rolling Meadows
Mr. David A, Clark Mr. Jim Egeberg
Director of Finance Finance Director
(B47) 8354112 (B47) 394-8500

8. Elk Grove Village 7. Wheaton Library
Ms. Linda Hapfer Ms. Dawn Kovacs
Office Manager Technics] Advisor
(B47) 437-0300 {630) 668-1374

9. Oak Park Library 18, Village of Kenilworth
Mr. Asron Skog Mr. Max L. Shankard
Deputy Direcior Village Manager
(708)383-8200 (847) 251-3908

19, Village of Buffalo Grove 28, Viliage Country Club Hills
Mr. Robert Giddens Ms. Alison Brothen
Director of MIS Finance Director
(847) 459-2518 (708) 798-2616 Ext. 5914

20. Village of Manhattan 29. Elk Grove Village
Ms. Matty Becker M. Matthew Roan
Village Administrator Agssistant to the Director
(B47) 3816010 {847) 446-9200

22, Vilinge of Bartlett 3. The Village of Frankfort
Mr. Chris Hostetler M. Jerald P. Decay
Information Technology Coordinator Village Administrator
1630) 540-5950 (&15) 469-2177

Platinum Proprietary Information
8/1/2013
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Current Call One References
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23. Village of Brookfleld 32. Villsge of Crete
M, Ricando Ginex Mr. Tom Durkin
Village Administrator Village Administrator P
(708) 485-7344 (708) 447-4211 wALL
24. Village of South Chicago Heights 33. Village of North Riverside
Mr, Paul Peterson Ms. Guy Belmonte
Village Administrator Village Administrator
(708) 755-18B0 {708} 4474211
25, Village of 1averness 34, The Viageof Elwood
M. Curt Carver Mr. Robert Blum
Village Administrator Village President
(B47) 358-7740 (815)423-5011
26. Village of Lake in the Hills 35, Village of Wilmington
Mr, Petzr Stefan M. Jack Tyler
Finance Director Villsge Admintstrator
(B47) 658~4213 Ext. 368 (81%) 476-6732
27 Village of Lake Zurich 36. Village of Lyons
Mr. Jeff Martynowicz Mr. Neil Sexton
Finance Director Police Commander
(847) 438-574( (700} 447-1225
37.  Viliage of Huntley 46.  Viliage of Eltnwood Park
Ms Jemiifer Chernak Mr. John Lannefeld
Finanee Director Finsnce Director
(847) 669-3450 (708) 452-3915
38, Alzonquin Lake in the Hills 47. DuP:ge Township
Fire Protection District Ms. Meureen Hayes Leyva
Mr. Kevin Svendson Administrator
Lieutenant (630) 759-1317
(847) 658-8233
39, Village of Bannockbura 48, Village of Fox River Grove
Mz. Drew Irvin Mr, Art Osten Jr.
Village Manager Village Administrator
(847) 945-6080 (847) 635-3170
40, Village of Lakemoor 49, Glencoe Public Library
Ms. Lenore Lukas-Tutkin Ms. Peggy Hamil
Treasure Executive Director
(815)385-1117 (847) £35-5056
41, 50. Des Plaines Public Library
Mr. Hector Marino
Executive Director
(847)376-2802
42, Sauk Village 51 NEPSTA {Northeatern
Mr. Richard Dieterich 1itinois JPublic Safety
Village Manager Training Academy
(708) 758-3330 Mr, Robert Lshey
Executive Director
(847) 9808090
43. Village of Crete 51 New Trier Towaship
Mr. Tom Durkin Ms, Ellen McCarthy
Administrator Office Manager
(708) 672-5431 (847) 446-8202

Platinum Proprietary Information
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44. Village of Indian Head Park 53. Village of Dzerfield
Mr. David Brink Mr. Richard Kramer
Assistant Manager Director of Information Tech.
(708) 246-3137 (847) 945-9090

45, Village of Wheeling 54. Village of Harwood eights
Mr. Michael Mondshain Mr, Larry Noller
Finance Director Director of Administration
(847) 459-2600 (708) 867-7200

Call One Banks

First Midwest Barnk Corus Bank
Cole Taylor Bank Founders Bank

Standard Bank Aflac

Platinum Propriatary information
8/1/2013
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Recommendations 2

Recommendation 2

After extensive review of your local service and long distance service
with AT&T, it is our reccmmendations to either renegotiate with these
cerriers cr change providers. We have presented the best, overall
option for your company's nzeds. If any changes need to be made
regarding any of the recommendations as to number of lines or
changes in configuration, Piatinum will adjust consulting fees as
needed. If vou would like to review the other carriers or other programs
with AT&T, we will provida their pricing and our fees will be based on
the savings generated by your authorization.

Platinum Proprietary Information
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Saving Analysis

$2,800-
$2,4001
$2,000
$1,000-
$1,2001

$800 1

5400

% Gurreni O Proposed (Cail One)

$2,681.4¢

sod : e r—= L d
POTS Contrex EUCL Low PRI POTS PRI Long Total
Arez C Charges Baud Band Band Distznce Konthly
Curcuiis £BC ABRC Charges

Call One
Overall Savings
28%
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Audit Conclusion

3
Initial for : .
Approval Recomimendations/Credits Monthly | Overall/Annual | AneuRes Ahorzes
Savings Savings savings | savings
1. Caii One $762.89 $2,152.31 T
2. Other Providers TBD TBD
TOTAL AMMUAL SAVINGS $762.59 $9,152.31 JI
Auditing fees )5,51 - wﬂ-‘w .
Fee due upon approval for changes ) $2,268708 s wed
et 1st vear savings $4,576.96|
“[Cumulziive Savings Year2 $13,728.47
Cuinulative Savings Year 3 $7°2,880.78
Approval signatura: date:
Print name: Title:

Thank you for the opportunity to be of service.
Upon your authorization, we look forward to immediately implementing the following service recommendations n order
to provide substantial savings for the communication services necessary in the operations of your organization.

Platinum Communications Group Inc.
Auditing Department
500 East Ogden Ave Suite 108
Naperville, IL 60563

0 RO A P SV
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MUNICIPAL SERVICES COMMITTEE MEETING
AGENDA ITEM SUMMARY SHEET

AGENDA ITEM DESCRIPTION COMMITTEE REVIEW
[] Finance/Administration
X Municipal Services

] Public Safety

Meeting Date:
October 14, 2013

DISCUSSION — BUSINESS LICENSE FEES

X piscussion ] Approval of Staff Recommendation (for consideration by Village Board at a later date)
[] seeking Feedback Approval of Staff Recommendation {for immediate consideration by Village Board)
[] Regular Report [T Report/documents requested by Committee

BACKGROUND

While generating business license renewal notices to send to Willowbrook businesses for their 2014 Business
Licenses, the required annual fee to be paid by bowling alley uses was further considered. The current fee paid
by a bowling alley operating in Willowbrook is $45 per lane per year. For the Willowbrook Bowl located at 735
Plainfield Road, which operates thirty-two (32) bowling lanes, the annua! fee would calculate to $1,440. This
annual Business License Fee amount for this type of business is comparatively high when considering other
taxes that must be paid to the Village. In addition to retail sales tax on items, this type of business also would
pay the Village a separate 6% amusement tax on gross receipts as a result of the bowling use, and a 1% Places
of Eating Tax for a restaurant or snack shop use, which is common within bowling alleys.

REQUEST FOR FEEDBACK

This item was brought to the attention of the Village Clerk and Mayor. Through the DuPage County Clerk’s
Association, a survey (copy attached) was conducted to determine the annual business license fee other
municipalities charge a bowling alley use. Although several jurisdictions do still charge a high per-lane
annual fee, Willowbrook charges a higher business license fee than nine (9) of the ten (10) jurisdictions that
responded to the survey and provided their fee structure. Given the other taxes, mentioned above, that
bowling alley uses are required to pay to the Village, it is recommended that a lower annual fee be charged
to bowling alley uses for the annual Village business license.

STAFF RECOMMENDATION

If the Committee concurs that the annual business license fee charged to bowling alley uses is high when
considering the other taxes bowling alleys must pay to the Village, a text amendment should be considered by
the Village Board to lower the annual fee. Staff would recommend that the fee be reduced to a flat $100 per
year.
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Chapter 1A
LICENSE FEESI®IE

3-1A-1: FEES ENUMERATED:

The section below has been affected by a recently passed ordinance, 13-31 - VIDEQO GAMING. Go to
new ordinance.

3-1A-1: FEES ENUMERATED: 2

License fees under the terms of chapter 1 of this title, for the businesses, occupations, activities and uses
set forth shall be as follows:

— IAmdeénce service (for each ambulance) [I$ 60.00 per year

(h) JJAutomobile, boat or other exhibitive show [[][1.000.00 |per week

(i) |[Recreational amusements operated for profit, including, 200.00 ||per year
but not by way of limitation, tennis courts, miniature golf

1l

and golf driving ranges

2. [|lAmusements": j[" |
‘ (a) |Jukeboxes or other musical devices - coin operated (per 125.00 ?)Er year
machine or device) |
g (b) [[Amusement devices or coin operated rides or games 100.00 ([per year
E {per machine or device) 1
# (c) |[Circus or sideshow [ 500.00 per week plus
100.00 ||per ride per week
(d) ||Commercial playground or amusement park [ 500.00 per week plus
||[__100.00 ||per ride per week
| |lte) |Theater (motion picture or dramatic): i 1l l
il || ll())Seating capacity 1 to 500 || 1 1,000.00 |[per year |
[ 1 ]k2)Seating capacity 501 to 1,000 |[1[1,500.00 |[per year |
Il |i3)Seating capacity over 1,000 || 1l 2,000.00 |[per year |
Bl | l4)Outdoor drive-in || 1l 4,000.00 |[per vear |
lh ||Public dance hall |11 1,000.00 |[per year |
N (9) ||Public skating rink [ll[ 500.00 ||per year |

() [iIConcert, minstrel or musical entertainment (except as 7
otherwise provided in this section): 7

[ |l Ticket sales 1 to 2,000 L[ 100.00 ||per performance |
[ ][2)Ticket sales 2,001 or more 1] 1.000.00 ||per performance |

(k) |[Fireworks display || 1[2,000.00 |[per day -
() |Horse or dog show [ll[ " 50.00|[per day
(m) |[Rodeo |LI[_100.00 ||per day |

W‘ Stock or poultry show 50.00 ] per day |
z ] |

—

ol _berrg TCACT

L

http://sterlingcodifiers.com/codebook/getBookData.php?id=&chapter 1d=19442&keyword... 10/3/2013
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E 3. ||Athletic contests and exhibits (excluding such contests and
% exhibits as may be sponsored by any duly constituted
5 school |
E or park district): I |
;] li@ |iSeating capacity 1 to 25 L]l 50.00 Jlper day |
| [{o) |[Seating capacity 26 to 100 LIl 70.00 {iper day |
[ lic) [[Seating capacity 101 to 1,000 ||| 200.00 jiper day |
"| (@) [|Seating capacity over 1,000 |[][1,000.00 |[per day |
f14. ||Auctioneers Il 40.00 Jlper day |
:|5. |Billiard and pool tables |ll[ 55.00 ||per table per year |
6. _|[Banks and savings and loans [l]l 125.00 {per year |
7. |Barbershops || 55.00 |lper chair per year |
18. [IBowling alleys 45.00 ||per lane per year [3—f-— O

19. [[Brokers and agents, excepting therefrom insurance brokers 200.00 {lper year
: and agents and real estate brokers and agents

l10. [camivals [ 500.00 |[per week plus |

[1[__100.00 |[per ride per week |

50.00 |[per booth per

week
411, ||Dealers of intoxicating beverages ]H|See chapter 12 of this title
ul12. ||Dry cleaners ||:|| $ 80.00 |[per year |
113. | Dispensaries (medical) (not pharmacies) J[I[__70.00 |[per year |
§[14. |[Explosives or combustibles (any business or operation
thandling or storing combustibles):
@) |Fixed storage capacity: I | |
| ll(1)0 to 4,000 gallons 0L _125.00]|[per year
(2)Over 4,000 gallons 125.00||per year plus
10.00 ||per each
thousand gallons
over 4,000
gallons N

{b) [[Nonfixed storage capacity {more than 1,000 gallons):—ﬂ l
(1)Hardware and paint stores ] 80.00 ||per year |

(2}Industrial usage or storage [ 225.00 jper year |
(3)Other 200.00 |[per year |

. ||[Florists 80.00 ||per year

15
16. {|[Food dealers (including dealers having liquor licenses 1
under chapter 12 of this title):

amlRestau rants: (l |
E

[ 1T Jl)Seating capacity 1 to 50 [ 175.00 J[per year

||| Jl2)Seating capacity 51 to 100 Ll _275.00 |[per year

(3)Seating capacity 101 and over 275.00||per year plus
2.00 ||for each
additional seat

El o i |

| —

5y
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(4)All drive-in or fast food restaurants (irrespective 225.00{|per year plus
of seating capacity 2.00 [ffor each seat

(b) ||Retail and wholesale sales facilities and
manufacturing facilities located within the village
(including, but not by way of limitation, all grocery

stores, delicatessens, bakeries, fruit and vegetable
stores, ice cream parlors, markets, meat dealers,
¥__ milk dealers and manufacturing confectioners):
[ I 1 Yearly
l Classification Step Floor Area In Square Feet License Fee
i Retail, service whole- 1
0
to 5,000 § 100.00
sale and manufacturing 2
Over 5,01
H to 10,000 200.00
establishments 3
' Over 10,001
! to 15,000 300.00
4
g Qver 15,001
ﬁ to 20,000 400.00
5
1 Over 20,001
to 40,000 500.00
6
Over 40,001
i to 75,000 750.00
| 7
i Over 75,001
’ to 100,000 1,000.00
8
Over 100,001
{o 150,000 1,250.00
9
Qver 150,001
to 175,000 1,500.00
10
Over 175,001
to 220,000 1,750.00

Floor Area Applicable: Floor area shall be calculated as herein defined. Total floor
area applicable for the determination of the yearly license fee shall include the sum
total of all the floor area in use or reserved for or retained for the use of the
commercial establishment, including, but not restricted to, principal and accessory
floor area, cellars and basements, storage or detached accessory buildings, even
though any such floor area may be temporarily vacant or not in use.

(c) l[Vending machines (except tobacco or cigarette $ 15.00 ||per year per
vending machines) | machine

(d) |[Caterers (operating from location within the [ 80.00 |[per year
village)

Food manufacturers (license fee shall be
determined in accordance with subsection 16(b) of
this section)

iC

?mﬂm
7 ——
S
1L
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(f) ||ltinerant vendor (each vehicle whose place of 70.00 {per year
business is not within the corporate limits of the
village but does retail business within the
corporate limits of the village)

17. ||Hawkers, peddlers, transient vendors and itinerant 110.00 ||per person per
merchants {except for such persons conducting or day
transacting their business within an indoor exhibit hall
or room located within a facility otherwise licensed by
the village of Willowbrook)

IS ] = T P LS ——

18. ||[Heating, air conditioning and refrigeration [ 100.00 per year
. contractors
19. |Hospitals, convalescent and nursing homes and [ 20.00 per bed per year
sanitariums |
20. |[Hotels, motels and rooming houses (with sleeping 60.00|per year plus
accommodations for 20 persons or more) 20.00 ||per unit or room
a | per year
f21. |[Laundries: | B
E @) [Without self-service machines [ 70.00|[per year ]
(b) {|With machines - [f[ 15.00 per machine per
] year
a|22.—”Livery stables, boarding or sale B I 70.00 |jper year
,23. Lumber, coal and other combustible material storage 'I: 200.00 {jper year
yards
24. |[Junkyards or dealers (including automobiles) I[][4,000.00 llper year |
[25. |[Machine shops I[J__70-00 Jjper year |
£[26. [[Public parking garages, lots and ramps ILIl___2.00 ||per stall per year |
27. ||Pawnbrokers LIl_70.00 ||per year |

See subsections_G-G—Z(D)
and 6-6-3(D) of this code

29. |Dealers in secondhand articles I || $ 70.00 flper year

30. |[Steam boiler operator I 100.00 |[per year

31. |[Street sales [J[_50.00 ][per day |

32. |[Taxicabs, limousines, draymen, carters, expressmen,H 70.00 [[per vehicle per

2128. ||Scavengers and garbage collectors

hackmen, omnibus drivers and porters (when based year
within corporate limits of the village)

![:_33_.||Unde|1akers
= 45 S

(Ord. 03-0-09, 4-28-2003)

| 200.00 jper year

http://sterlingcodifiers.com/codebook/getBookData.php?id=&chapter_id=19442&keyword... 10/3/2013



SURVEY

BUSINESS LICENSE FEES
BOWLING ALLEYS
MUNICIPALITY BOWLING ALLEY FEES (annually)
Bensenville Fee based on square footage of business
Bloomingdale $27.50 perlane - € 09
Darien $25.00 perlane - Szl G
Lisle $8.00 per lane a0
Lombard $25.00 per lane - G0 a0
OakBrook Terrace $100.00 per lane - PR
Roselle $145.00 (flat fee) - 0
Streamwood $250.00 for first 10 lanes
Additional lanes/$20.00 each
Westmont $100.00 (flat fee)
Wheaton $15.00 per lane - i
Willowbrook $45.00 per lane -
Wood Dale $45.00 for first lane

Additional lanes/$30.00 each - -

Woodridge Fee based on square footage of business



VILLAGE OF WILLOWBROOK
CHECKS ISSUED
FISCAL YEAR 2013 - 2014

BOARD PAYROLL
APPROVED NET LIABILITY HANDWRITTEN MONTHLY
MONTH _ WARRANTS PAYROLL CHECKS & EFTPS CHECKS TOTAL
MAY $ 8531990 § 68,078.14
MAY $ 285,387.15 61,284.85 54,224.84
MAY 353,485.42 136,416.17 103,298.84  $ 2779242  $ 1,175287.73
JUNE 162,456.66 63,522.22 55,693.80
JUNE 356,374.12 138,257.93 116,395.38 207,39446 1§ 1,100,094.57
JuLy 96,196.09 61,726.84 54,827.79
JULY 289,454.73 133,313.14 137,095.22 5491.73  $  778,105.54
AUG 167,932.62 60,485.99 53,730.20
AUG 251,311.93 131,497.02 88,291.39 1,355.13  §  754.604.28
SEP 132,502.67 79,046.82 58,715.05
SEP 257,977.89 133,213.80 91,826.03 122,463.33 _ $  875,835.50
ocT
ocT $ -
NOV
NOV
NOV $ -
DEC
DEC $ .
JAN
JAN $ -
FEB
FEB $ -
MAR
MAR $ -
APR
APR
APR $ -
$ 2,353,169.28 $ 1,084,084.68 §  882,176.68 $ 3064,407.07  $ 4,083027.71

Includes check for $203,044.46 to Willowbrook Town Center LLC for payment on 7/1/13 TIF note



VILLAGE OF WILLOWBROOK

PAYROLL - BY MONTH/YEAR

FY 2011 - FY 2014

MONTHLY PAYROLL TOTALS *

FISCAL
MONTH 2011

MAY $ 346,614.01
JUNE 365,926.15
JUuLY 523,182.68
AUG 304,809.53
SEP 303,760.78
oCcT 282,836.42
NOV 208,071.49
DEC 514,471.71
JAN 302,174.00
FEB 287,267.05
MAR 286,701.82
APR 282,981.74
AUG* -

APR*™* -

TOTAL $ 4,098,797.38
AVERAGE PAYROLL $ 157,646.05

CHANGE FROM PRIOR YEAR

# of
payrolls

MNMNMMNMNWNMRMNMRODLWRNND

26

FISCAL # of FISCAL # of FISCAL
2012 payrolls 2013 payrolls 2014
$ 320,475.00 2 % 29951462 2 § 451,655.27
297,125.05 2 451,165.43 3 316,901.86 ***
294,399.85 2 279,814.55 2 329,995.52 ***
284,393.36 2 273,921.61 2 277,037.13
283,533.10 2 278,778.42 2 305,834.23
272,575.02 2 271,719.14 2
270,129.71 2 406,102.93 3
414,928.38 3 282,756.91 2
272,114.94 2 325,687.10 2
259,794.38 2 273,907.00 2
266,752.86 2 286,411.29 2
257,248.79 2 273,446.41 2
267,068.17
85,081.69

$ 3,845,620.30
$ 139,738.82

-11.36%

A Includes gross salary and payroll taxes for active employees only
* special payout for 3 commander retirements
** special payout for 1 commander retirement
*** includes voluntary separation payout for 1 employee

**** includes police union retro pay (9/6} per contract settlement

$600,000

$550,000 -

$500,000

$450,000 -
$400,000 -

$350,000
$300,000

$250,000

$200,000

$150,000 -

$100,000
$50,000
5_

25 $3,703,225.41
$ 14243175

1.93%

26 $1,681,424.01
$ 152,856.73

7.32%

TOTAL PAYROLL BY MONTH: ACTIVE EMPLOYEES

2011 w2012

2013 w2014

| I _— | | _“"‘_'_ I I o | L I - I I | |
AUG SEP OCT NOV  DEC  JAN FEB  MAR  APR

MAY  JUNE JULY

#of
payrolls

NN NN W

"



VILLAGE OF WILLOWBROOK

CASH OUTLAY
ALL FUNDS
MONTHLY TOTALS AVERAGE DAILY OUTLAY
FISCAL FISCAL FISCAL FISCAL FISCAL
MONTH 2012 2013 2014 2013 2014

MAY $ B672,056.01 $ 870,290.11 $ 1,175287.73 $28,073.87 $ 37,912.51
JUNE 1,253,014.59 1,226,031.00 1,100,094.57 40,867.70 36,669.82
JULY 640,846.17 833,357.39 778,105.54 26,882.50 25,100.18
AUG 1,180,026.60 816,663.86 754,604.28 26,344.00 24,342.07
SEP 801,551.97 850,880.84 875,835.59 28,362.69 29,194.52
oCT 581,568.36 645,090.55 20,809.37 -
NOV 739,532.86 816,308.17 27,210.27 -
DEC 1,489,481.60 1,536,678.84 49,570.29 -
JAN 903,734.69 934,882.52 30,157.50 -
FEB 623,043.33 717,506.98 25,625.25 -
MAR 753,458.83 682,960.98 22,031.00 -
APR 713,948.25 692,627.23 23,087.57 -
TOTAL $ 10,352,263.26 $ 10,623,27847 § 4,683,927.71
AVERAGE $ 862,688.61 $ 885,273.21 $ 938,785.54 $29,085.17 § 30,643.82

* May 2013 includes 3 payrolls & SLEP buyout

$1,400,000
$1,200,000
$1,000,000
5800,000
$600,000
5400,000
$200,000

5-

| - T

MAY  JUNE

TOTAL MONTHLY CASH QOUTLAY - ALL FUNDS

JULY
2012

| ' |-r-‘ ' | : |
OCT NOV DEC JAN FEB

m 2013 2014

AUG  SEP

APR

MAR




VILLAGE OF WILLOWBROOK
AVERAGE DAILY EXPENDITURES
GENERAL FUND

2014
YEAR TO
FISCAL FISCAL FISCAL DATE
MONTH 2012 2013 2014 AVERAGE
MAY $ 1424409 $ 1547951 $ 2464068 $24,649.68
JUNE 19,261.60 22.172.19 18,406.88 21,528.28
JULY 21,324.27 18,276.60 17,2563.39 20,103.32
AUG 25,647.30 17,795.05 17,059.62 19,342.39
SEP 19,613.83 15,656.51 16,988.20 18,871.56
OCT 13,334.73 14,992 .42 18,871.56
NOV 18,758.51 21,265.17 18,871.56
DEC 27,248.90 25,780.70 18,871.56
JAN 23,814.27 24,114.56 18,871.56
FEB 16,019.82 18,061.86 18,871.56
MAR 18,062.31 15,748.89 18,871.56
APR 18,087.56 17,417.76 18,871.56
AVERAGE § 1061810 $ 1889677 §$ 1887156
AVERAGE DAILY EXPENDITURES - GENERAL
$30,000 7 FUND
‘1}
$25,000 |
$20,000
.g .
$15,000 - |
$10,000 - “
$5,000 - |
g LM, W -_ ~+— —r : L
MAY IUNE JULY AUG SEP OCT NOV DEC FEB MAR APR
2012 ®2013 w2014

*2012 EXCLUDES 1/2 of the budgeted transfer to the L.A.F.E.R Fund ($1,582,500})




VILLAGE OF WILLOWBROOK

FINANCIAL REPORT

MUNICIPAL SALES AND USE TAXES

MONTH SALE
DIST MADE 09-10 10-11 11-12 12-13 13-14
MAY FEB $ 216,102 % 223555 § 254811 $ 261,216 $ 250,138
JUNE MAR 252,558 281,024 206,840 308,159 304,370
JULY APR 239,611 259,844 281,808 288,609 295,557
AUG MAY 278,006 284,173 276,985 316,487 334,102
SEPT JUNE 284,544 314,663 318,524 336,664 338,139
OCT JULY 269,750 276,383 300,424 291,508
NOV  AUG 267,033 279,375 326,134 330,699
DEC SEPT 253,713 260,636 296,490 300,348
JAN ocT 236,393 273,809 272,291 282,374
FEB NOV 253,516 290,009 206,763 306,325
MARCH DEC 339,352 365,102 387,223 377,505
APRIL JAN 193,834 234,660 253,944 277,850
TOTAL $ 3,084413 § 3,333,234 $ 3,562,238 $ 3,677,745 $ 1,522,305
MTH AVG $ 257,034 § 277,769 $ 296853 $ 306479 $ 304,461
BUDGET § 3018750 $ 3,121,250 $ 3,217,250 $ 3,493,374 $ 3,447,000
YEAR TO DATE LAST YEAR : $ 1,511,136
YEAR TO DATE THIS YEAR : $ 1,522,305
DIFFERENCE : $ 11,169

PERCENTAGE OF INCREASE :

CURRENT FISCAL YEAR :

BUDGETED REVENUE:

PERCENTAGE OF YEAR COMPLETED :
PERCENTAGE OF REVENUE TO DATE :
PROJECTION OF ANNUAL REVENUE :
EST. DOLLAR DIFF ACTUAL TO BUDGET
EST. PERCENT DIFF ACTUAL TO BUDGET

$ 3,447,000
41.67%
44.16%

$ 3,704,928

& 257,928




VILLAGE OF WILLOWBROOK

FINANCIAL REPORT
MUNICIPAL INCOME TAXES
Note 1
MONTH 09-10 10-11 1112 1213 1314

MAY 5 109,215 § 88618 § 83421 $ 107,307 S 145,711
JUNE 58,315 47,252 50,979 56,417 49,504
JULY 63,492 66,409 66,040 72,448 75,818
AUG 43,220 43,5638 45,433 45,462 47,106
SEPT 41,268 44 649 43,732 45,094 45,955

OCT 63,593 64,893 69,459 71,005

NOV 47,913 48,838 44 235 53,652

DEC 37,663 54,012 41,649 44,277

JAN 66,203 61,577 61,880 68,634

FEB 70,164 76,0968 71,344 81,019

MARCH 43,415 37,954 47 598 45,430

APRIL 67,732 65,293 73,004 78,886
TOTAL % 712,193 § 699127 $ 699,674 § 769,631 % 364,094
MTH AVG $ 59349 % 58261 $ 58,306 § 64,136 $ 72,819
BUDGET § 791,786 ¢ €86,000 $ 686,000 § 646,306 § 725,760

Boxed Numbers - Village has not yet received distribution

Note 1

Village's population decreased from 8,967 to 8,540 beginning June 2011

YEAR TO DATE LAST YEAR: & 3
YEAR TO DATE THIS YEAR: $ 3
DIFFERENCE: $

PERCENTAGE CHANGE:

BUDGETED REVENUE:

PERCENTAGE OF YEAR COMPLETED ;
PERCENTAGE OF REVENUE TO DATE :
PROJECTION OF ANNUAL REVENUE :
EST. DOLLAR DIFF ACTUAL TO BUDGET
EST. PERCENT DIFF ACTUAL TO BUDGET

26,728
64,094
37,366

$ 725,760
41.67%
50.17%

$ 857,649

$ 131,889




VILLAGE OF WILLOWBROOK
FINANCIAL REPORT

Telecommunications Tax - 6%
Nicor & Com-Ed - 5%

MUNICIPAL UTILITY TAXES

MONTH 09-10 10-11 11-12 1213 13-14
MAY $ 126617 § 118228 $ 103,407 $ 83,102 § 90,574
JUNE 79,181 93,026 90,807 117,206 89,915
JULY 110,478 90,884 91,865 87,823 85,555
AUG 89,919 109,099 96,908 101,980 92,752
SEPT 95,178 107,010 105,187 87,521 85,886
oCT 91,793 100,333 87,792 91,554
NOV 89,181 78,547 88,869 84,535
DEC 84,202 86,799 85,543 85,680
JAN 101,205 97,316 99,304 95,118
FEB 112,118 115,615 102,349 106,312
MARCH 121,849 99,853 96,574 106,527
APRIL 91,022 115,470 94,549 101,146
TOTAL $ 1,192,747 $& 1212279 $ 1146243 & 1,168,404 § 444,682
MTHAVG § 99,306 $ 101,023 § 95520 $ 97,367 $ 88,936
BUDGET § 1,337,500 § 1,150000 % 1,197,000 § 1,163633 § 1,160,000
YEAR TO DATE LAST YEAR:  § 497,632
YEAR TO DATE THIS YEAR: $ 444 682
DIFFERENCE: $ (52,950)
PERCENTAGE CHANGE:
BUDGETED REVENUE: $ 1,160,000
PERCENTAGE OF YEAR COMPLETED : 41.67%
PERCENTAGE OF REVENUE TO DATE : 38.33%
PROJECTICN OF ANNUAL REVENUE : $ 1,044,081
EST. DOLLAR DIFF ACTUAL TO BUDGET

EST. PERCENT DIFF ACTUAL TO BUDGET

$ (115,919)
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VILLAGE OF WILLOWBROOK

FINANCIAL REPORT
PLACES OF EATING TAXES

MONTH 09-10 10-11 11-12 12-13 13-14
MAY  $ 20044 § 32607 $ 34,339 § 37421 § 30,007
JUNE 33,653 34,583 36,544 37,754 40,624
JuLy 33,203 38,304 38,639 41,944 43,999
AUG 29,099 35,728 37,829 38,115 39,252
SEPT 33,001 33,184 39,218 40,801 43,327
ocT 30,393 33,204 36,492 40,227

NOV 28,801 33,296 38,018 36,097

DEC 33,252 35,058 34,652 39,700

JAN 31,980 38,456 39,085 43,449

FEB 29,015 32,964 32,687 35,859

MARCH 29,353 32,029 34,986 34,674

APRIL 35,520 35,620 38,362 41,294

TOTAL $ 377215 § 415,036 $ 440,831 $ 467,335 § 206,299
MTHAVG § 31,435 § 34586 § 36,736 § 38,945 §$ 41,260

BUDGET § 380,000 % 404,500 § 429,500 $ 450,581 § 450,000

YEAR TO DATE LAST YEAR:  § 196,035
YEAR TO DATE THIS YEAR: $ 206,299

DIFFERENCE: $ 10,264
PERCENTAGE OF INCREASE: & 5.24% J
y
BUDGETED REVENUE: $ 450,000
PERCENTAGE OF YEAR COMPLETED : 41.67%
PERCENTAGE OF REVENUE TO DATE : 45.84%
PROJECTION OF ANNUAL REVENUE : $ 491,804
EST. DOLLAR DIFF ACTUAL TO BUDGET $ 41804

EST. PERCENT DIFF ACTUAL TO BUDGET



VILLAGE OF WILLOWBROOK

FINANCIAL REPORT
FINES
MONTH .

DIST 09-10 10-11 111 12-13 13-14
MAY $ 14,846 §$ 19,578 § 20,475 $ 12129 § 14,625
JUNE 14,647 16,689 16,315 16,141 11,948
JULY 16,868 19,660 8,068 11,302 15,097
AUG 20,157 14,809 15,404 5,385 9,322
SEPT 14,024 14,196 7,275 14,236 18,842
oCcT 15,004 16,237 17,071 14,633
NOV 13,858 14,719 13,517 8,246
DEC 20,463 11,482 12,229 6,560
JAN 13,669 21,297 12,321 20,660
FEB 8,980 10,232 11,103 10,511
MARCH 26,922 13,255 16,448 14,546
APRIL 16,869 16,761 15,010 15,063

TOTAL $ 196,308 $ 188,916 § 165,235 $ 149,312 § 69,734
MTHAVG $ 16,359 § 15,743 § 13,770 § 12,443 § 13,947
BUDGET § 200,000 § 200000 % 200000 § 160,000 § 145,000

YEAR TO DATE LAST YEAR : $ 59,193
YEAR TO DATE THIS YEAR : $ 69,734
DIFFERENCE : $ 10,541

PERCENTAGE CHANGE 17.81% )
BUDGETED REVENUE: $ 143,000
PERCENTAGE OF YEAR COMPLETED : 41.67%
PERCENTAGE OF REVENUE TO DATE : 48.09%
PROJECTION OF ANNUAL REVENUE : $ 175,901

EST. DOLLAR DIFF ACTUAL TO BUDGET $ 30901
EST. PERCENT DIFF ACTUAL TO BUDGET &




VILLAGE OF WILLOWBROOK

FINANCIAL REPORT
RED LIGHT FINES
MONTH FISCAL YEAR
DIST 09-10 10-11 11-12 1213 13-14
MAY $ 51,750 § 19,700 §$ 49631 § 57,075
JUNE 80,350 38,300 54,120 77,454
JULY 67,733 39,925 56,500 96,651
AUG 78,955 61,985 54,325 79,525
SEPT $ 300 53,880 68,241 35,300 76,050
OCT 46,720 42,786 83,294 46,200
NOV 39,000 43,760 88,200 46,037
DEC 29,900 65,285 39,855 41,645
JAN 30,425 57,064 34,805 41,395
FEB 19,550 27,980 34,577 36,135
MARCH 29,850 26,810 19,223 44325
APRIL 32,550 19,005 29,058 50,900
TOTAL $ 228,295 $% 617,358 % 558,163 $§ 556,513 § 386,755
MTH AVG $ 28,537 % 51447 $ 46,514 § 46,376 $ 77,351
BUDGET $ 484,400 $ 511,000 $ 540,000 $§ 540,000
YEAR TO DATE LAST YEAR : $ 245,876
YEAR TO DATE THIS YEAR : 386,755
DIFFERENCE : $ 136,879
PERCENTAGE CHANGE:
BUDGETED REVENUE: $ 540,000
PERCENTAGE OF YEAR COMPLETED : 41.67%
PERCENTAGE OF REVENUE TO DATE : 71.62%
PROJECTION OF ANNUAL REVENUE : $861,364
EST. DOLLAR DIFF ACTUAL TO BUDGET $321,364

EST. PERCENT DIFF ACTUAL TO BUDGET




VILLAGE OF WILLOWBROOK

FINANCIAL REPORT

BUILDING PERMITS
MONTH 09-10 10-11 11-12 12-13 13-14
MAY 8,747 $ 35989 $ 5770 §$ 33,084 $ 21,304
JUNE 5,795 8,399 6,527 30,569 19,336
JULY 7,103 19,396 8,640 11,472 48,123
AUG 9,710 17,824 9,821 14,433 17,978
SEPT 7,255 47,342 17,688 28,145 18,866
ocT 30,335 16,986 6,235 6,068
NOV 3,976 3,277 27,435 8,391
DEC 32,902 8,864 31,208 14,215
JAN 23,015 12,160 6,734 27,202
FEB 3,766 13,567 7,062 7.918
MARCH 18,445 10,207 31,730 19,167
APRIL 18,870 28,150 18,959 32,909

TOTAL § 167,920 $ 220,161 $ 177,999 $ 233,573 $ 125,607

MTHAVG § 13,993 § 18,347 § 14,833 § 19,464 $ 25,121

BUDGET § 150,000 § 100,000 § 150,000 $§ 110,000 $ 150,000

* July 2013 includes 1 permit for $18,991 to Thorndale Construction & 1 for $8,243 to Thomas Lee

YEAR TO DATE LAST YEAR: $ 117,703
YEAR TO DATE THIS YEAR: $ 125,607
DIFFERENCE: $ 7,904
PERCENTAGE OF CHANGE:
BUDGETED REVENUE: $ 150,000
PERCENTAGE OF YEAR COMPLETED : 41.67%

PERCENTAGE OF REVENUE TO DATE : 83.74%



VILLAGE OF WILLOWBROOK
FINANCIAL REPORT
WATER SALES REVENUE
Note 1 Note 2 Note 3
MONTH 09-10 10-11 11-12 12-13 1314

MAY $ 119,740 | $ 116,873 | $ 148,758 § 156,504 | § 160,088

JUNE 148,867 164,898 170,028 205,608 236,824
JULY 105,374 128,685 145,972 178,786 179,328
AUG 153,176 183,532 183,885 309,555 281,359
SEPT 173,672 209,281 202,518 286,088 293,074
oCcT 116,842 141,587 134,151 172,100
NOov 146,601 181,635 167,590 208,056
DEC 144,684 176,935 171,271 204,008
JAN 95,371 117,392 118,494 139,217
FEB 116,663 143,020 143,906 166,637
MARCH 130,118 162,372 163,023 188,447
APRIL 101,335 113,064 136,026 134,770

TOTAL § 1,552453 $ 1839273 §$ 1885623 $ 2349775 $ 1,150,673
MTH AVG § 128,371 § 153,273 $ 197,135 $ 195,815 & 230,135
BUDGET § 1800000 § 1,931,868 § 1,831,500 § 2318242 § 2898948

Note 1- 20% rate increase effective 5/1/10
Note 2- 20% rate increase effective 3/1/12
Note 3- 25% rate increase effective 5/1/13

YEAR TO DATE LAST YEAR: $ 1,136,540
YEAR TO DATE THIS YEAR: $ 1,150,673
DIFFERENCE: $ 14,133

PERCENTAGE OF INCREASE:

BUDGETED REVENUE: $ 2898948
PERCENTAGE OF YEAR COMPLETED ; 41.67%
PERCENTAGE OF REVENUE TO DATE : 39.69%
PROJECTION OF ANNUAL REVENUE : $ 2,378,995

EST. DOLLAR DIFF ACTUAL TO BUDGET
EST. PERCENT DIFF ACTUAL TO BUDGET




VILLAGE OF WILLOWBROOK

FINANCIAL REPORT
MUNICIPAL HOTEL/MOTEL TAXES
Note 1 Note 2, 3 Note 4, §
MONTH 09-10 10-11 1112 1213 13-14
MAY 5657 $ 6,553 $ 4355 $ 4516 $ 7112
JUNE 5,533 4,907 4,226 4,918 7,444
JuLy 6,650 6,872 6,196 8271 7,038
AUG 8046 5,173 10:959 4,947 8,047
SEPT 6,432 3,526 4,684 6,041 5,217
ocT 8,155 10,625 6,463 . 11,9309
NOV 6,038 3,986 9,154 3,508
DEC 4,568 2,325 5,428 5,611
JAN 3,728 8,182 2,287 2,268
FEB 3,269 1,755 1,945 3,308
MARCH 3,056 5,505 4123 3,634
APRIL 2,170 2262 BATT - 5,049
TOTAL § 59,299 % 81,671 § 67,857 $ 63,009 § 32,858
MTHAVG $ 4942 § 5139 $ 5655 § 5258 § 8,572
BUDGET § 80,000 $ 72,000 $ 61,000 $ 62,220 $ 64,386

Note 1 - Village received 3 months Holiday Inn Tax (Jan-March) in August 2010.

Note 2 - The Holiday Inn paid their June & July tax in August 2011.

Note 3 - The Holiday Inn made payments for Jan, Feb & March 2012 during April 2012
Note 4 - The Holiday Inn made payments for May & June 2012 during July 2012

Note 5 - The Holiday Inn made payments for Aug & Sept 2012 during Oct 2012

YEAR TO DATE LASTYEAR: 28,693
YEAR TO DATE THIS YEAR: & 32,858
DIFFERENCE: 5 4,165
PERCENTAGE CHANGE:
BUDGETED REVENUE: 3 64,388
PERCENTAGE OF YEAR COMPLETED : 41.67%
PERCENTAGE OF REVENUE TO DATE : 51.03%
PROJECTION OF ANNUAL REVENUE : $ 72,258

EST. DOLLAR DIFF ACTUAL TO BUDGET
EST. PERCENT DIFF ACTUAL TO BUDGET




VILLAGE OF WILLOWBROOK

FINANCIAL REPORT
MOTOR FUEL TAX
Note 1 Note 2 Note 3
MONTH
DIST 09-10 10-11 11-12 12-13 1314

MAY $ 17,906 $ 18,451 § 18,507 $ 16,579 § 14,687
JUNE 24,456 18,819 18,156 18,468 21,716
JULY 13,011 17,787 16,894 15,557 14,906
AUG 21,587 19,278 57 BB1 18,180 17,483
SEPT 18,137 18,752 18,325 18,222 20,530

OCT 14,867 21,587 16,417 54,783

NOV 15,108 54,756 18,240 17,307

DEC 24,523 26,793 19,269 18,450

JAN 18,456 21,584 17,963 17,678

FEB 21,440 20,892 17,273 17,157

MARCH 16,884 16,823 17,604 14,579

APRIL 18,391 19,105 17,123 17,253
TOTAL $ 224766 $ 275626 $ 253,372 $ 244193 % 89,322
MTHAVG § 18,731 % 22969 § 21,114 $ 20,349 § 17,864
BUDGET 3 240,316 § 214800 § 226,865 3 222328 § 205,814

Note 1, 2, 3 - Special distribution of $38,941, IL. Capital Bill (non-recurring)

YEAR TC DATE LAST YEAR : § 87,0086
YEARTODATETHISYEAR: § 89,322

DIFFERENCE : $ 2,316
PERCENTAGE CF CHANGE:
BUDGETED REVENUE; $ 205,814
PERCENTAGE OF YEAR COMPLETED : 41.67%
PERCENTAGE OF REVENUE TO DATE : 43.40%
PROJECTION OF ANNUAL REVENUE : $ 250,693

EST. DOLLAR DIFF ACTUAL TO BUDGET $ 44879
EST. PERCENT DIFF ACTUAL TO BUDGET




